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COMPANY NAME (Customer)

ADDRESS ROUTE NO.
DATE
PHONE SIC/NAICS

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/for UniFirst Holdings, Inc. d.b.a. UniFirst andfor UniFirst Canada LTD.
("UNIFIRST") the rental service(s) at the pricas and upon the conditions outlined:
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Minimum weakly charga applies, equal to 76% of the initial waekly install valua.

Garment preparation per piece Non-stock sizas per piecs
Name emblem per piece Special cuts per piece
Company emblem per pisce Restock/Exchange per piece
Direct Embroidery:  Wearer name per picce Automatic Wiper Replacement

Company name per piece Automatic Linen Replacement
DEFE (See description on reverse side) g:O(‘)

PAYMENT TERMS: €.0.0. [0 E.ET. O Approved Charge’ []
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SALES REP:

ACCEPTED™

3 Charga status contingent upan centinuing cred’t worthingss and mray ba revoked at Unifirst's discration.

Approved charge: CUSTOMER &grees to make payments withq':io days  The undersigned agrees to all Customer Service Agreement Terms above
of invoice receipt. A late charge of 1%% per month (18% per year) for any and on Page 2° and attests to have the authority to execute for the named
amount in arrears may

be appliad.! CUSTOMER and to approve use of any personalization - including logos or
y ) brand identities - that has bsen requested.
if)/?/ IL(&EPTED:
PTG o / CUSTOMER (Sgnature)

e ¥ DaTE

----- —
LOCATION MANAGER (Signatura) DATE CUSTOMER (Frint Mama and Tis)
LOCATION MANAGER (Print Nama and Titla) EMAIL

! Qutsizes of otherwisa Standzrd Merchandiss are deamad to ba Non-Standard Marchand sa, ; All returned chacks and daclined credivdabit cards subjsct to $35 processing fea.

Merchandise which is Vat-U-Leased is not cleansd by UniFirst, This Agreemant is efactiva only upen acceptance by UniFirst Lacation Managar,
Customar Servica Agreement Tarms 04 Page 2 musl ba signad by CUSTOMER and must accompany all
copias of Customer Servica Agreement

PRINT & SIGN (3) COPIES ON LEGAL-SIZE (8'%" X 14") PAPER: O CORPORATE OFFICE COPY (I DIVISION COPY [ CUSTOMER COPY Form #1253R 03413 Rew. 009
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CUSTOMER SERVICE AGREEMENT TERMS

REQUIREMENTS SUPPLIED. The Customer orders from UniFirst Corp. {"UniFirst") rental and related services for a!l of Customer's requirements for garments and other
items (‘Merchandise") of the type listed on the reverse, at the prices and upen the terms and conditions outiined. Additional Merchandise requested by Cuslomer, verbally or in
writing, will also be covered by this Agreement. All rental Marchandise supplied to Cuslomer remains the property of UniFirst. Gustomer warrants that it is not subject to, and that
this Agresment doss not interfere or conflict with, any existing agreement for the supply of the Merchandise or services covered,

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Merchandise cleaned, finished, inspecled,
repaired and delivered by UniFirst will meet or exceed its quality standards, or nen-conforming items will be replaced by the next scheduled delivery day al no cost to Gustomar,
Items of rental Merchandise requiring replacement due to normal wear and tear will be replaced at no cost to Customer, save for any applicable personalization and set-up charges.

Cuslomer expressly waives Lhe right to terminate this Agreemenl during tha initial term or any extension thereof for dsficlencies in services andfor quality of Merchandise unless:
(1) complaints are first made In writing to UniFirst which set forth the precise nalure of any deficiencies; (2) UniFirst is afforded at least sixty (60) days to commect any deficiencies
compleined of; and (3) UniFirst fails to corract those deficiencias complained of within sixty (60) days. In the event Gustomer complies with the foregoing and UniFirst fails to
correct such deficiencles, Customer may terminate this Agreemenl by writlen notice lo UniFirsl; providing that all previous balances due UniFirst have been pald in full and that
all ether conditions la terminate have been satisfied. Any delay or interruption of the service provided for in this Agreemesnt, by reason of acls of God, fires, explosions, strikes or
oths i r ] ot with! iFi iolati e 3
ther induslrial disturbances, or any other cause not within the control of UniFirst, shall not be deemad a breach or viclation of this Agreement. St_-. M.("«‘vf\—f

TERM AND RENEWAL. This Agreement Is effective when slgned by both the Customer and UniFirst Location Manager and continues in effact for&0-moenths after installation

of Merchandise (for new customers) or of any renswal date, FhisAgreement-witlb d-automatically angd condinuously-for-multiple-succassive 60 -meriTPENoTs Giess”
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PRICES AND PAYMENTS. Al charges are based upon the tolal Merchandise cavered by this Agreement and may changa as the amount of such Merchandise is increased or
decreased, Any Merchandise payments raquired pursuant lo this Agreement will be at UniFirst's list replacemant price(s) then in effect. If an authorized Customer reprasentativa
is not availabla to receive and acknowledge delivery of Marchandise, Customer authorizes UniFirst to make delivery and assumes responsibility for related charges/ invoices.

On an annual basis, the prices then in effect will be increased by the greater of the annual percent increase in the Consumer Price Index - All Urban Consumers, Series ID:
CUUROOOQOSAG, other goods and services or by 5%. Additional price increases and olher charges may be imposed by separate written notice or by nolation on Customer's
invoica. Customer may, however, decline such addilional increasas or charges by notifying UniFirst in writing within ten days after receipt of such nolics or notation.

Prices are based on fifty-two weeks of service per year, Gustomer agrees o pay all charges on recelpl of inveice or, if a pre-approved charge customer, per standard lerms, A late
charge of 1 1/2% per month {18% per year) will b added lo all amounts not paid wilhin thity days of involce. If Cuslomer fails to make timely payment, UniFirst, may at any time
and in its sole discretion, terminate this Agreement by giving written notice to Customer, whether or nol UniFirst has previously strictly enforced Customer's obligation to make
timely payments. Customer agrees to pay, and will pay, all applicable sales, use, personal properly and other laxas and assessments arising out of this Agreemenl.

DEFE CHARGE. Customer’s invoices may include a DEFE charge to cover all or portions of certaln expenses including:

D = DELIVERY, or expanses associated with the actual defivery of services and products to customers' places of business, primarily Route Sales Reprasentalive commissions,
management salaries, vehicle depreciation, equipment maintenance, Insurance, road use charges and local access fees.

E = ENVIRONMENTAL, or expenses (past, presenl and future) UniFirst absorbs relaled to wastewa ler testing, purification, effluent conlrol, solids dispesal, supplies and equipment
for pollution controls and energy conservation and overa!| regulatory compliance.

F = FUEL, or the gas, diesel fuel, oll and lubricant expanses associated with keeping UniFirst's flizet vehicles on the road and servicing ils customers,
E = ENERGY, primarily the natural gas UniFirst uses to run bollers and gas dryers, plus olher local ulility charges.
MERCHANDISE. Customer acknowledges thal Merchandiss supplied Is for general occupational use and, except as expressly specified below, afferds no special user prolections.

Flame Resistant. If the Merchandise supplied s designaled as flame resistant ('FR"), itis Intended only lo prevent the Ignition and burning of fabric away from the point of high
heatimplngement and lo be self-extinguishing upen removal of the Ignition source. FR garments will nol provide significant protection from burns In the immediate area of high
heal conlact, due to thermal transfer through the fabric andfor destruction of the fabric in the area of such exposure. FR garmants are designed for continuous wear as only a
secondary level of protection. Primary protaction is still required for work activities whera diract or significant expasura to heat or open flame Is Iikely to aceur,

Visibility. If the Merchandise supplied Is visibility wear, it is intended to provide improved conspicuity of the wearer under daylight conditions and when illuminated by a light source
of sufficient candlepower at nighl. [lis Customer's responsibility to determine the lavel of conspicuity needed by wearers under specific work conditions, Furlher, Customer agrees
that the garments alorie do not ensure conspicuity of the wearer and that additional safety precautions may be necessary, The garments supplied satisfied particular Class I, Class
Il or Class Il ANSUSEA standards only when they were new and unused and only if s labeled. Customer acknowlsdges thal usage and laundering of visibility Merchandise will
adversely affect its conspicuity.

Healthcare/Food-Related. Healthcare and food-related customers acknowledge that (1) UniFirst does not guarantes or warrant thal the Merchandise selecled by Customer
or that processed garments defivered by UniFirst will be appropriata or sufficient to provide a hygienlc level adequate for Cuslemer's needs, and (2) optional poly-bagging* Is
recommended o reduce the risk of cross-contamination of Merchandise and the failure to utlizs such servica may adversely affect the efficacy of UniFirst's hyglenic cleaning
process, (* Poly-bag services incur additional charges.)

Customer agrees to notify all employees that the Merchandise is for general occupational use and, except for FR or visibllity garments, afiords no special wearer protections.
Customer further agraes lo nolify all employess who will be veearing FR or visibility garments that such garmenls provide only limiled protection as set forth herein and only
under certain conditions. In addition, Cuslomer acknowledges that (1) Customer has unilaterally and independenlly delermined and selected the nature, style, performance
characltarislics, number of changes and scopa of all Merchandise to bs used and the appropriatensss of such Merchandise for Customer's specific needs or intended uses, (2)
UniFirst does not have any obligation to advise, and has not advised, Cuslomer conceming the fitness or suitability of the Merchandise for Customer's intended use, (3) UniFirst
makes no representation, warmanty or covenant regarding the performance of the Merchandise (including without limitation FR and visibllity garments), and (4) UniFirst shall in
ne way be responsible er llable for any injury er harm suffered by any Customer employees while wearing or using any Merchandise. Customer agrees to Indemnify and hold
harmless UniFirst and ils employees and agenls from and against all claims, injuries or damages to any person or property resulting from Customer's or Customer's employse
use of lhe Merchandise, whether or not such clalms, injuries or damages arise from any alleged defecls in the Merchandise,

Customer agress nat lo contaminale any Merchandise with asbeslos, heavy melals, solvents, inks or other hazardous or loxic substances (‘contaminants'). Customer agrees lo
pay UniFirst for all Merchandise that s lost, stolen, damaged or abused beyond repair,

IFany Merchandise supplied hereunder is Merchandise that (1) UniFirst does not stock for whalever reason (including dus to slyle, colar, size or brand), (2) consists of non-UniFirst
manufaclured or customized FR garments, or (3) censists of garments that have been permanently personalized (in all cases known as *“Non-Standard Merchandise”), then, upen
the discenlinuance of any service hareunder atany ime for any reason, including expiration, termination, or cancellation of this Agresment, with or withoul cause, delstion of any
Non-Standard Merchandise from Customer’s service program, or due to employee reductions (in each case a "Discontinuance of Service"), Customer will purchase at the lime
of such Discontinuance of Service all affected Non-Standard Merchandise items then in UniFirst's inventory (In-service, shelf, as well as any manufacturer's supplies ordered for
Cuslomer’s use), paying for same the replacement chargss then in effect.

As a condition to the termination of this Agreement, for whatever reason, Customer will return to UniFirst all Standard Merchandise in good and usable condition or pay for same
at the replacement charges then in sffect.

OBLIGATIONS AND REMEDIES. If Customer breaches or terminales this Agreement before the expiration date for any reason (other than for UniFirst's failure under the
perfarmance guarantes described abova), Customer will pay UniFirst, as liquidated damages and not as a penalty (ths parties acknowledging that actval damages would be
difficult to calculate with reasonable certainty) an amount equal lo 50 percent of the average weekly amounts invoiced in the preceding 26 weeks, multiplied by the number
of weeks remaining in the current lerm, These damages will be In addition to all other obligations or amounts cwed by Customer to UniFirst, including the retum of Standard
Merchandise or payment of replacement charges, and the purchase of any Non-Standard Merchandise items as set forth hereln.

All disputes of whatever kind between Customer and UniFirst based upon past, present or future acts, whether known or unknown, and arising out of or relating to the negoliation,
farmation or performance of this Agreement shall be resolved exclusively by final and binding arbitration, The arbitration shall be conducted In the capital city of the slate where
Cuslomer has Its principal placa of business (or some other location mutually agreed to by Customer and UniFirst) pursuant lo the Expediled Procedures of the Commerclal
Arbitralion Rules of the American Arbitration Association and shall be governed by the Federal Arbilration Act, Customer acknowledges thal, with respact to all such di sputes, ithas
volunlarily and knowingly waivad any right it may have to a jury trial or to participate in a class aclien or class fitigation as a representative of any other persons or as a member
of any class of persons, or to consolidate Its claims with those of any other persons or class of persens. If this prohibition against class litigation is ruled to be unenforceable for
any reason In any proceeding, then the prohibition against class litigation shall ba void and of no force and effect in Lhat procaeding. This paragraph is governed by New York law
{exclusiva of choice of law). The arbitralors shall award lo the substantially prevailing party, if any, as delermined by the arbitrators, all of ils cosls and fees. “Cosls and fees® are
defined as all reasonable pre-award expenses of the arbitration, inciuding the arbitrators' fess, administrative cosls, travel expenses, out-of-pockat expenses, such as copying
and telephone expenses, courl costs, witness fess, and attorneys’ fess.

MISCELLANEQUS, The parties agree that this Agreement represens the entire agresment betwean them. Unifirst may, in its sole discretion, assign this Agreement. Customer
may not assign this Agresment without the prior wrillen consent of UniFirsl. Customer agraes that in the event it sells or transfers ils business, it will require the purchaser or
lransfares lo assume all obligations and responsibilities under this Agresment: provided that such assumption shall not relieve Customer of its liabilities hereunder; and provided
further that any failure by & purchaser or transferee o assume this Agreemant shall conslitute a breach and early termination of Agraement resulting In the obligation lo pay all
amounts on account thereof as set forth in this Agraement, Neither party will be liable for any Incidenlal, consequential, special or punitive damages. In no event shall UniFirst's
aggregale liabilily to a Customer for any and all claims exceed the sum of all amounts aclually paid by Customer lo UniFirsL. In the event any portion of this Agreemenl is held
by a courl of compatent jurisdiction or by a duly appointed arbilrator to be unenforceable, the balance will remain in effect. All written notices provided to UniFirst must be sent by
certified mail to the attention of the Location Manager, [n Texas and cartain other locations, UniFirst's business Is conducted by, and the term “UniFirst” as used herein, means
UniFirsl Holdings, Inc. d.b.a. UniFirst.

-~ ACCEPTED, Cuslomer Signature, Dale (I have read and agree to all of the above Terms.)
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Customer Account Application
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Accounts Payable Contact Name = Ermaif
Secondary A/P Contact Name Email
Involce Delivery Name Emall
Monthly Statement of Accuur{t Ragyired? ) Emall
Additional Cople; To Emall

Method 1; Direct Deblt ABA/Routing # Account #

Card Number Exp

Method 2: Manthly Credlt Card Charge

" Bank Napgf\ N e | SAdqunt# e faptactName - - .
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* Company Name 1 Emall Fax
Company Name 2 Phone Email Fax
Company Neme 3 Phene Emajt Fax
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I hereby certlfy that the information contained herein is compiete and accurate. This Information has been furnished with the underst_a_ndin.g

that it Is to be used to dgterlm'lne'th-é amount and conditions of the credit to be extended. Furthermore, | hei;eby authorize the financial

institutions listed in this credit application to release necessary information to the company for which ¢credit is belng applied for in order to

verify the Infermation contained hereln. : . .

Date

Customer Signature

Title [Must be Officer or Owner}



