
Owner News
A newsletter for Property Owners and Managers participating in 
the Chicago Housing Authority’s Housing Choice Voucher Program

Dear Housing Choice Voucher Property Owners,

My name is Eugene Jones, Jr. and I am proud to serve as the new 
acting CEO of a very important housing organization within the 
City of Chicago. I share great optimism for the agency, and becoming 
a part of CHA has truly been the privilege of a lifetime. 

With your support, CHA will continue to forge ahead with implementing the key 
goals of our strategic initiative – Plan Forward. I was appointed to this position just 
as the summer was beginning, and I was impressed not only with all that CHA has 
to offer our young people through educational and career opportunities, but with 
the services available to owners. Our owner partnerships are key to the continued 
success of the Housing Choice Voucher Program. Our goal is to have well-informed 
owner partners.  For example, some areas of the city have experienced quite a bit of 
rain over the past several weeks.  In this edition of Owner News, we share tips on how 
to prevent flooding in units and offer treatment suggestions that may help if flooding 
occurs.  We also provide information on how to identify and treat mold, and who you 
can call for help to remediate mold in units.  

Continuing with our commitment to ensuring that we have a knowledgeable and 
diverse owner population, we will now offer Owner Briefings in Spanish once every 
month.  Additionally, we will continue to sponsor workshops on pertinent issues 
relative to the Housing Choice Voucher Program and share property management 
strategies that help ensure proper maintenance, but also help to protect your 
investment.   Information on housing initiatives with the City of Chicago are also 
included.  In the Inspections Corner we provide feedback relative to some concerns 
you have expressed about inspections. Protocols for re-inspections are included that 
will provide a broader perspective on this subject.     

Finally, CHA will soon launch a new unit listing service, Go Section 8.  This new 
service is an improved tool for owners to list and for participants to look for available 
housing. Owners are encouraged to begin listing their units.  Information will soon 
be provided to our voucher holders on this new service also.  We look forward to your 
feedback on this initiative.  

In closing, I want to sincerely thank you for your support of the program and our 
current lease-up initiative.  I look forward to enhancing our partnership.  

Sincerely,
Eugene Jones, Jr.
Acting CEO

Message From the CEO
Q3 2015
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In order to expand outreach and serve a larger HCV property owner population, HCV Owner Services will begin 
to offer Owner Briefings entirely in Spanish. Not only will the PowerPoint presentation be available in Spanish, 
but also a Spanish-speaking Owner Services staff member will deliver the presentation and be able to respond to 
questions in Spanish. Interested property owners can view the schedule below and register online by visiting www.
ownerbrief-spanish.eventbrite.com. 

Date Time Location

Wednesday, August 26 1:30 pm - 4:30 pm CHA Central Office
OEP Business Center, 9th Floor

60 E Van Buren St
Chicago, IL 60605

Wednesday, September 30 1:30 pm - 4:30 pm

Wednesday, October 28 1:30 pm - 4:30 pm

Spanish-Language Owner Briefings

Even though Summer has officially arrived, it seems as if 
Chicago is still experiencing the rainfall and precipitation 
that comes with Spring. Water damage not only causes 
unfavorable conditions for tenants, but it can also cost 
lots of money in the long run. Below are some tips to 
prevent and treat flood damage to properties. 

Sump Pumps
A properly installed sump pump with drain tile can greatly 
reduce chances of getting water in the basement. Direct 
the discharge hose away from the property, out towards 
the street if possible. Otherwise divert it to a low point 
in the yard, clear of neighbors’ property. Periodically 
clean sump pit and check operation of pump. By law, the 
discharge hose CANNOT cross city sidewalks. Federal, 
State and City laws prohibit discharge into the sanitary sewer.

Property Protection
Rather than wait for a code requirement, property owners 
can be proactive to protect their properties from flood 
damage. Below are various actions which can be taken to 
retrofit or flood-proof structures. 

• Elevate or relocate electrical panel boxes, furnaces, 
 water heaters, and washers/dryers to a location less 
 likely to be flooded. 

Flooding: Prevention & Treatment Tips

• Install basement floor drains and interior and exterior 
 backwater valves. 

• Place interior floodwalls around utilities. 

• Constructing barriers out of fill or concrete between 
 the building and flood waters.  

• “Dry flood proof” the property to make the building 
  walls and floor watertight so water does not enter. 

• “Wet flood proof” the property to modify the structure 
 and relocate the contents so that when flood waters 
 enter the building, there is little or no damage. 

Flood Insurance
Any property owner may purchase flood insurance 
whether or not they have a mortgage or Special Flood 
Hazard Area status. Usually these policies just cover the 
building’s structure and not the contents. Additionally, 
there is usually more damage to the furniture and 
contents than there is to the structure of the building. In 
any case, property owners are strongly encouraged to add 
flood damage to their insurance policy if they have not 
done so already.
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Q3 2015 Owner Workshop Schedule

Housing Proposals to Support Affordable Housing
The City Council approved plans to create and preserve 
more than 170 units of affordable housing on the West 
side at Harvest Homes, and on the South side at Jeffrey 
Towers Apartments. 

Affordable Rental Housing Development Proposed 
for Washington Park
Mayor Rahm Emanuel introduced financial measures 
to support the construction 58 affordable apartments 
in the Washington Park community. The St. Edmunds 
Oasis would include a mix of one- to four-bedroom 
apartments in four townhome-style buildings on three 
scattered sites. Nineteen of these units would be reserved 
for CHA residents. 

Senior and Family Housing Approved for West 
Side Communities
The City Council approved financial measures to support 
196 units of affordable housing in North Lawndale and 
the Near West Side. 

Chicago Low-Income Housing Trust Fund
To meet the permanent housing needs of Chicago’s low-
income residents, Chicago Low-Income Housing Trust 
Fund assists residents living in poverty by providing secure, 
safe, sound and affordable housing. The Trust Fund serves 
Chicago’s low-income working households, the disabled, 
the elderly, and countless homeless individuals and families. 

City of Chicago Housing Initiatives

The Rental Subsidy program initiated by the Trust Fund 
provides annual rental subsidies to owners of qualified 
buildings or developments located in Chicago. This 
program reduces rents on a specified number of units 
approved by the Trust Fund Board of Directors in the 
building or development to a level that is affordable for 
very low-income individuals and families. Landlords 
accepted into the program receive a one-year, renewable 
grant and are paid on a quarterly basis in advance. 
Renewals are based on successful performance and 
funding availability. The Rental Subsidy is granted to 
landlords on a unit or development basis, but such units 
must be occupied by qualified low income tenants.

The Multi-year Affordability through Upfront 
Investment (MAUI) program supplies interest-free 
forgivable loans to replace up to fifty percent of a 
developer’s private first mortgage loan. The resulting 
savings are used to reduce the rents of very low-income 
tenants earning no more than thirty percent of the area 
median income.

For more information about housing initiatives by the 
City of Chicago, please visit the City’s website at 
www.cityofchicago.org. 

Interested property owners and managers can register for FREE workshops online by visiting the links listed below.

Topic & 
Description Date & Time Location

Moving 101
• Tenant Screening 
• RTA Process
• Lease Enforcement
• Conflict Resolution

Tuesday, August 11 @ 2:00 pm - 4:00 pm

Wednesday, August 19 @ 2:00 pm - 4:00 pm

Charles A. Hayes
Family Investment Center

4859 S Wabash Ave
Chicago, IL 60615

www.hcvownerworkshop-moving101.eventbrite.com

Pest Control & 
Biohazards

• Roaches 
• Mites 
• Rodents 
• Bed Bugs 

Tuesday, September 29 @ 6:00 pm - 8:00 pm

Tuesday, October 27 @ 2:00 pm - 4:00 pm

www.hcvownerworkshop-pestcontrol.eventbrite.com
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Property Management Tips

Lease Negotiations
When drafting and signing a new lease, property owners should always put agreements in writing. While some 
agreements are stated verbally at the time of signing, it is in the best interest of both the property owner and the 
tenant that everything is spelled out in the lease and any addendum to the lease as well. For example, if a landlord 
expects the tenant to clean the carpet regularly, it should be stated clearly in the lease, and how often. 

RTA Process
Property owners and managers who decide to rent to an HCV participant must not only complete the Request 
for Tenancy Approval (RTA) Packet, but must do so correctly and submit to CHA on time. Property owners are 
encouraged to double check all of the paperwork and make sure the forms have been completed in their entirety 
and that all information is accurate. If any of the paperwork contains inaccurate information, leasing the unit 
could be delayed. Below is the step-by-step process and timelines:

Note: Property Owners must ensure they are returning all completed HAP contract paperwork immediately or 
within the five-day time period illustrated below.   
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Tenant Screening
Fair Housing
While property owners are certainly entitled to follow 
their own screening practices, they have to be sure that 
they are not discriminating against tenants due to the 
following: 

• Race
• Religion
• Gender
• Ancestry
• Disability
• Military discharge status

It is not uncommon for property owners to discriminate 
without realizing they are violating fair housing laws. 
The safest practice is for property owners to allow 
anyone to apply and use the same screening process 
for an HCV participant as he or she would for a non-
voucher holder. 

Credit History
According to Carl Pettigrew with New Venture Realty, 
LLC, property managers are wise to look at not only the 
credit score, but also the items that make up the score: 
“To us, there is a difference between someone who has 
six small items they don’t pay versus one or two large 
items they don’t pay. . . if a person does not pay the vast 
majority of their bills, they won’t pay their rent.” Also, 
CHA does not conduct a credit check – only criminal 
background checks. Hence, it is in the property owner’s 
best interest to conduct their own credit check before 
accepting an applicant as a tenant. 

Landlord Reviews
If an HCV participant fills out an application, the 
property owner can contact the CHA Customer Service 
Call Center at (312) 935-2600 and request contact 
information of up to two previous landlords of the 
applicant, as long as they have been an HCV participant 
during those lease terms. This information could be 
helpful in learning what the tenant’s habits are prior to 
signing the lease, in order to ensure the applicant will 
be a good fit.

• Color
• National origin
• Age
• Familial status
• Source of income
• Sexual orientation

Property Management Tips continued

Inspections Corner

Mold
Most experienced property owners know that when 
the weather brings on higher chances of precipitation, 
it increases the chance of mold growth. As far as HQS 
inspections are concerned, the procedures on mold 
can be tricky – HQS inspectors are not certified mold 
inspectors and do not have the tools to detect mold 
behind walls and under floors. Hence, inspections are 
conducted by a “visual assessment.”

Consequently, if the owner paints over the mold, the 
HQS inspector will pass the inspection and the mold is 
not seen. However, if the tenant feels that the mold was 
painted over by the owner without treatment, CHA 
will instruct the tenant to call 311 or report the owner 
to the health department for a more thorough mold 
inspection conducted by the City of Chicago.

Treatment
If mold does grow in units and 
properties, owners can use 
general household cleaners or a 
bleach solution to remove visible 
mold. Another option is to hire 
a professional service to treat 
mold, though property owners are 
encouraged to do their research to 
find a reputable and experienced 
company to do so. 

If the weather is not the cause, property owners should 
consider examining ventilation systems and sewage 
systems to determine and fix the problem. For more 
information, property owners can consult the United 
States Environmental Protection Agency website at 
www.epa.gov/mold.
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Inspections Corner continued

Mold continued
City of Chicago Inspections
While the unit may pass HQS inspections conducted 
by CHA, that doesn’t mean that it will pass an 
inspection from the City of Chicago. Property owners 
are encouraged to review guidelines set forth by the 
City at www.cityofchicago.org/buildings.

Addendum to New HQS Guidebook
The items listed below are amendments and corrections 
to content printed in the HQS Guidebook (April 2015). 

Page 86 – Chapter 9 – Section 9.4 
Inspection Requirement (Bullet #3)

Correction: 
The water heater or boiler has a temperature-pressure 
relief valve and a discharge line directed outside the 
living area or to the floor. In accordance with city code, 
the diameter of the discharge piping shall not be less 
than the diameter of the relief valve outlet. The discharge 
pipe shall terminate atmospherically within six inches 
to the floor. 

Exception – Discharge pipes on water heaters or 
boilers located in area not accessible to participants 
must be present, but do not require a specific length. 

For questions regarding inspections or this amendment, 
property owners can email the Inspections Department 
at hcvpinspections@thecha.org. 

Deteriorated Paint
All interior and exterior surfaces must be free of 
cracking, scaling, peeling, chipping and loose paint or 
adequately treated and covered to prevent exposure 
to the occupants to lead-based paint hazards. Many 
older buildings may still have interior surfaces that 
have been painted with lead-based paint. Paint chips 
containing lead can be picked up and eaten by small 
children, which can cause severe health problems over time. 

If any surface in the room has chipping, peeling, or 
cracking paint, it fails, regardless of whether the paint 
has been tested for lead content. In order to fail, the 
paint must be noticeably loose and separating from 
the surface material. Guidelines regarding deteriorated 
paint apply to units with children under age six, or units 

that will be occupied by children under age six. For 
more information about deteriorated paint and LBP 
guidelines, consult the HQS Inspections Guidebook.

Move-Out Inspections
If a tenant decides to move at the end of their lease, 
CHA highly encourage property owners to conduct a 
move-out inspection with the tenant. Although it is 
not a requirement by HCV Program, it is in both the 
property owner’s and the tenant’s best interest to ensure 
that the unit is in the same condition as it was at the 
time the tenant moved in. This process will ensure that 
the tenant is held responsible for any damages caused. 

Other Decificiencies and Additional Inspections
Below is information about what else HQS inspectors 
will check for and why a unit may have to undergo a 
re-inspection:

• The inspection conducted is an initial inspection. This 
 is the only inspection that has no restrictions on adding 
 deficiencies. Anything that is deemed an HQS deficiency 
 may be added to the inspection series.

• The annual or special inspection failed for no access 
 in a particular area. If the inspector gains access on the 
 re-inspection in that area, the inspector will cite any 
 HQS deficiency found in the area previously not inspected.

• Emergency deficiencies are found during the annual 
 or special re-inspection. The new deficiencies are not 
 added to the same re-inspection series. A new emergency 
 inspection series will be created that same day, and the 
 re-inspection for that emergency series will be 
 rescheduled for the next day.

• Routine deficiencies are found while conducting an 
 annual or special re-inspection. Only new deficiencies 
 found and reported by the tenant will be cited. The 
 new deficiencies are not added to that same re-inspection 
 series. A new complaint series will be created that same 
 day. If the original re-inspection passes, the unit will not 
 go into abatement. The new deficiencies will be reviewed 
 in 30 days.

• Augmented Quality Control (QC) inspection. When 
 a unit passes a re-inspection, the inspector will conduct 
 a QC inspection to ensure the integrity of the inspection 
 result. The QC inspection deficiencies will not be added 
 to the passed re-inspection series. A new series will be 
 created and rescheduled for re-inspection. 
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