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VOICE AND DATA NETWORK SERVICES MASTER AGREEMENT

This Voice and Data Network Services Master Agreement is entered into as of
Jahuary 1 ) Z_O:ltp'lfthe “Effective Date™) by and between AT&T Corp., a New York
corporation, with a place of business at 225 W. Randolph Street, Chicago, Illinois (“AT&T™), and the
City of Chicago, a municipal corporation and home rule unit of local government existing under the
Constitution of the State of Iflinois, acting through the Department of Innovation and Technology (“City”
or “the City™).

WHEREAS, the City desires to continue receiving voice and data telecommunications network
solutions appropriate for its needs and consistent with a request for proposal issued by the City;

WHEREAS, AT&T is the provider of network services and professional and technical services to
the City, including maintenance and support services, and desires to continue to provide such network
services and related services to City.

NOW, THEREFORE, in consideration of the foregoing, the mutual promises and covenants
contained herein, and for other good and valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, the parties agree as follows:

1. Background
1.1.  Definitions. The following terms used herein shall have the meanings set forth below:

1.1.1. Addendum means individually, and Addenda means collectively, any or all of
those addenda listed in Section 2.3 titled “Services” of this Agreement and any
Addenda subsequently added after the Effective Date in accordarice with Section
17.1 titled “Amendments” and incorporated into this Apgreement by reference.
Addenda may include Attachments {“Attachments™) and related Statements of
Work (“SOWSs”).

1.1.2. Affiliate of a party means any entity that controls, is controlled by or is under
common control with such party.

1.1.3. Agreement means this Voice and Data Network Services Master Agreement,
including any Addenda, Attachments and SOWs.

1.1.4. Confidential Information means information of either party (including, but not
limited to, reports, data, findings or any information) which is disclosed by a
disclosing party to a receiving party in the course of performing under this
Agreement or in anticipation of providing Services under thi§ Agreement, but
only to the extent identified as Confidential Information pursuant o Section 10.1
titled “Confidential Information.”

1.1.5. Cutover occurs (except as otherwise described in an Addendum): (a) for a
Service when the Service is first provisioned or otherwise available for City’s
use at any single Site; and/or (b) for Equipment when the Equipment is delivered




1.2

1.3,

to the City, at the location identified by the City in an Order, or if installation by
AT&T is provided as part of the Services, then upon AT&T’s installation of the
Equipment.

1.1.6. Equipment means equipment purchased from AT&T by the City under this
Agrecment, :

1.1.7. Software means computer programs and related object code licensed by AT&T
to City, including any software licensed with Services including Equipment,

1.1.8. Order means any purchase order for Equipment or Services that references this
Agreement,

1.1.9. Services means any or all services (including providing Equipment) provided
under this Agreement by AT&T as described in this Agreement.

1.1.10. Site means City locations identified by the City where AT&T is to perform or -

provide Services. p

L.1.11. Tariffs and Guidebooks. “Tariffs” are documents containing the standard
descriptions, pricing, and other terms and conditions for 2 Service that AT&T
is required to file by local, state or federal regulatory bodies with regulatory
conunissions and that are required by law to supersede any contrary contractual
arrangements that AT&T may have. “Guidebooks” are documents containing
the standard descriptions, pricing, and other terms and conditions for a Service -
that were, but no longer are, filed with regulatory commissions and comprise .
AT&T policy. Tariffs and Guidebooks may be found at
http://www. att.com/service publications..

Order of Precedence. In the event of an ambiguity or conflict in the documents, the -
following order of precedence applies to the documents comprising an Agreement: ny -
this Agreement; (2) Addenda and related SOWs and related Attachments; and (3) Tariffs -
or Guidebooks. '

Transition. AT&T currently provides some or all of the Services described in this
Agreement under existing contracts between AT&T, or its Affiliates, and the City. Asof
the Effective Date, the Services provided under the existing agreements and identified in
the applicable Addenda hereto shall be deemed superseded and replaced by this
Agreement,

2. Engagement and Scope of Services

2.1,

General.  Subject to the terms and conditions of this Agreement and any applicable
Addenda, City hereby engages AT&T to provide all of the Services and Equipment
described hereunder, and AT&T hereby accepts such engagement. AT&T agrees to
provide personnel, its expertise and the professional, technical and project management
services necessary and appropriate to fully implement the Services in accordance with
this Agreement. Except as set forth below, AT&T shall be responsible for providing its
own resources and equipment as necessary to provide all Services hereunder.




22,

2.3.

2.4.

Intentionally Left Blank .

Services. AT&T shall provide the following Services:

Addendum # 1 Pricing Schedule for AT&T ILEC Centrex Services
Provided in the State of Illinois Pursuant to Tariff or
Guidebook

Addendum # 2 Pricing Schedule for AT&T ILEC Network Services

Discount Provided Pursuant to Custom Terms

Addendum # 3 AT&T Business Network Service (ABN) with Multi-
Service Agreement

Addendum # 4 Pricing Schedule for AT&T ILEC ISDN Prime, DS1 and
Channel Services Provided in the State of Hlinois
Pursuant to Tariff or Guidebook

Addendum # 5 AT&T Equipment Solutions — Voice CPE Support
Services Addendum to Master Agreement

Addendum # 6 AT&T DataComm Equipment and Services Addendum
to Master Agreement

Addendum # 7 Pricing Schedule for AT&T Frame Relay Long Distance
Data Services

Addendum # 8 AT&T Voice CPE Maintenance Services Addendum to
Master Agreement

Each Addendum is attached hereto and incorporated into the Agreement by reference.

All Services, including any deliverables, will be described in an applicable Addendufn
and related SOW.

Additional Services. Should City elect, in its sole discretion, to retain AT&T-to provide
additional services which were included in the City’s Request for Proposal dated on or
about September 30, 2005, (“RFP”) and/or AT&T’s Proposal and are within the general
scope of Services of this Agreement, but beyond the description of Services required
under this Agreement, including but not limited to the Centrex Virtual Network
described in the Proposal, AT&T agrees to provide personnel, its expertise and the
professional, technical and project management services as are called for by each
additional Addendum entered into by the parties. The services specified in such
Addendum shall thereinafier be deemed “Services” for all purposes of this Agreement.
No such Addendum, however, shall be binding upon City or AT&T unless executed and
delivered by an authorized signatory of such party in accordance with Section 17.1 titled
“Amendments” hereof and incorporated herein by reference. Any such Addendum shall
be governed by the terms and conditions of this Agreement unless otherwise specified in-
the Addendum.




City may at any time, and from time to time, request that AT&T perform additional
services for City pursuant to a new Addendum hercunder. Within a reasonable period
after receiving such a request from City, AT&T shall prepare and submit a written
proposal to City that provides the following information, if applicable: (i) assesses the
expected impact of such request on any Services then being provided hereunder; (ii)
defines and describes how AT&T would fulfill or satisfy such request in reasonable
detail; (iii) sets forth pricing, specifications, implementation plans and time schedules,
with appropriate milestone and completion dates anticipated by AT&T in connection
with fulfilling such request; and (iv) contains proposed completion and acceptance
criteria,

2.5 Orders. Only individuals designated in wiiting by the City may place orders for Services
hereunder. (As of the Effective Date, designees listed in Exhibit 1 may place orders
hereunder; said exhibit may be revised in writing from time to time in accordance with
Section 5.2 titled “Personmel” without formal amendment of the Agreement.) Aa Order
shall be subject to the terms of the Agrecment, and any preprinted terms and conditions in
the Order which conflict with the terms and conditions of the Agreement shall be deemed
superseded and deleted. Orders shall specify, as applicable, description of Services,
prices and/or rates, location at which the Services are to be provided or to which
Equipment is to be shipped.

2.6 Affiliates. “AT&T” whenever it appears in an Addendum shall be deemed to apply to the
AT&T Affiliate identified in such Addendum and performing Services thereunder. Each
Affiliate shall comply with the applicable provisions of this Agreement in its
performance hereunder. Notwithstanding the foregoing, (a) AT&T Corp. will at all times
remain responsible for the performance of the Services, (b} the filing of any claim against
the City relating to this Agreement and the exercise of any other remedies against the
City relating to this Agreement will be made by AT&T Corp. and not by any of its
Affiliates and (c) the filing of any claim against AT&T relating to this Agreement and the
exercise of any other remedies against AT&T relating to this Agreement will be made
against AT&T Corp. and not against any of its Affiliates. Nothing herein is intended to
set forth an agent-principal relationship between AT&T and any of its Affiliates.”

3. Grant Software License

AT&T grants the City a fully paid up, perpetual, irevocable, non-transferable and non-exclusive
license (without the right to sublicense) to use the Software, in object code form, solely in connection
with the Service(s), for which the Software is provided and solely in accordance with applicable
written and electronic documentation. The City must refrain from taking any steps to reverse
assemble, reverse compile or otherwise derive a source code version of the object code of the
Software. The Software remains at all times the sole and exclusive property of AT&T or its
suppliers.

4. General Provisions Applicable to the Agreement

4.1.  Compatibility and Integration. AT&T shall ensure that any Equipment that AT&T
provides to City hereunder shall be compatible with, and shall not materially and
adversely affect any equipment owned by the City provided that AT&T conducts a site
survey and confirms compatibility with such Equipment manufacturer prior to City
placing final Order. The foregoing is based upon site survey provided that the City does
not alter the environment after such survey is conducted and prior to installation.
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4.2.

Personnel.

4.2.1.

4.2.2.

4.2.3.

Project Manager/Project Coordinator. Unless the parties agree otherwise, AT&T
will assign a project manager or project coordinator (individually and collectively
“Project Manager™) to interface with the City as follows: (a) Voice CPE - all
systems installation and larger cabling projects and (b) Network — complex
products such as optical services (i.e. SONET, OPT-E-MAN, GigaMAN, DS3)
and any installations of Network where lines are equal to or greater than 25.
Price quoted for scope of work will include rates for Project Manager. AT&T
recognizes the significance of consistency in the Project Manager positions, but
reserves the right to teplace a Project Manager from time to time. Such
replacement will have the same or equivalent qualifications and skills as the
original Project Manager to perform the Services. In the event that a change is
required (e.g., departure, promotions, etc.), AT&T shall provide as much advance
notice as is practicable to City.

In the event a Project Manager is assigned, the Project Manager will provide
overall management direction for the Services. The Project Manager will at all
times maintain and, upon request by City, make available to City an up-to-date
and overall schedule of status and due dates with respect to the Services, The
Project Manager, together with such other personnel as reasonably requested by
the City, will participate in monthly status review meefings or as otherwise
requested by the City and agreed upon by AT&T. Such meetings will be held at
City’s facilities, unless otherwise agreed by the City.

Account Teams. AT&T will assign specific personnel to account team(s)
(Associate Director, Account Manager and Service Manager) to interface with
the City on the operation of the Networks, provision of the Services and/or
ongoing ptojects or upgrades. An account team member may be replaced from
time to time during the term of this Agreement and such replacement will have
the same or equivalent qualifications and skills as the member he or she is
replacing to perform the Services. AT&T will cause all personnel assigned to
such account teams to possess: (i) experience, skills, training, and expertise
appropriate for the assigned duties and (ii) expertise, knowledge, and orientation
with regard to the relevant and applicable aspects of the Services, and of City and
its information systems, sufficient to enable him or her to properly and tirnely
perform the duties and responsibilities assigned to him or her in connection with
this Agreement. Upon receipt of a written request from City, AT&T will provide
to City resumes for key personnel.

Replacements.  City may request replacement of any persomnel that City
reasonably determines does not have the skills necessary to support AT&T’s
obligationis under this Agreement or Orders placed hereunder. City will notify
AT&T of such decision to reject AT&T personnel in writing, describing in
reasonable detail the cause of such rejection. AT&T will promptly review the
matter with City, and the parties will work to resolve the issue, up to and
including the removal of the personnel, in a reasonable period of time. City may
not request removal of any support personnel for any unlawful reasons or in a
manner that obligates AT&T to commit an unlawful act. Any replacement
personnel, whether replaced upon request of City or otherwise, will be
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4.3.

4.4,

4.5.

individuals possessing comparable or greater ¢xperience, qualifications and
credentials as the persons being replaced.

Use of Subcontractors.

4.3.1. The City acknowledges and agrees that AT&T is entering into this Agreement on
behalf of itself and its Affiliates identified in the Addenda and said Affiliates
shall not be considered third party subcontractors for the purposes of this Section
4.3 titled “Use of Subcontractors.” Therefore, AT&T's Affiliates are not subject
to provisions herein including but not limited to subcontract agreements, except
as set forth in Section 2.6 titled “Affiliates.”

43.2. AT&T agrees to identify any Subcontractor performing work under the

Agreement and/or an Addendum on City’s premises or hired solely for providing
services 10 the City prior to commencement of the work. No subcontractor may
be used by AT&T hereunder if the City objects in writing within ten (10) days of
receipt of notice. Any use of Subcontractors in the performance of the Services.
under this Agreement under no circumstances operates to relieve AT&T of its
obligations or liabilities under this Agreement, If any Subcontractor fails to
perform the Services in accordance with the terms and conditions of this
Agreement, the City has absolute right upon written notification (stating with
specifity the cause of its rejection of such subcontractor) to require the
performance of the Agreement by AT&T personally or through any other
Subcontractor, subject to the provisions in this paragraph. City may not request
removal of any subcontractor for any unlawful reason. AT&T agrees to
promptly notify the City if it learns at any time that any of its Subcontractors is
listed as a debarred City of Chicago firm as published at any time on the City’s
Department of Procurement Services website, AT&T further agrees, at the
City’s request, to prompily remove any such debarred Subcontractor from
performing Services under this Agreement and to either perform such services
itself or replace the debarred subcontractor in accordance with the procedures set
forth is this Section 4.3.2.

4.3.3. AT&T must ensure that all subcontracts contain provisions that require the
Services be performed in accordance with the requirements of this Agreement
and provide that the Subcontractors are subject to all the applicable terms of this
Agreement. If the agreements do not prejudice any of the City’s rights under this
Agreement, such agreements may contain different provisions than are provided
in this Agreement with respect to extensions of schedule, time of completion,
Payments, guarantees and matters not affecting the quality of the Services.

Cooperation. AT&T shall cooperate as requested with other service providers of City to
coordinate the provision of Services provided under this Agreement with the services and
systems of such other service providers. Such coordination shall include: (i) facilitating
with such other relevant service providers the timely resolution of all problems that may
arise and impact the Services or the provision thereof, regardless of the actual or
suspected root-cause of such problems and (it) providing relevant information concerning
the Services.

Root-Cause Analysis. Within ten (10) business days of restoration after any Service
outage which City has informed AT&T of via a Trouble Report (as defined in Section
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11.4 titled “Trouble Reports™), and upon City’s written request, AT&T shall commence
performing a root-cause analysis (“Root-Cause Analysis”) to identify the cause of such
failure. As part of the Root-Cause Analysis, AT&T shall provide City with (i) a written
report detailing such cause; and provided that AT&T’s performance of Services is the
sole cause of the outage (ji) a detailed description of the permanent solution or temporary
reliable workaround to correct such incident or failure and reasonable evidence that such
mcident or failure will not recur (including the provision of a permanent solution for any
temporary workaround). If AT&T is a contributing party and upon City’s written
request, AT&T will work with the other contributing party (or parties if applicable) to
develop a permanent solution or temporary reliable workaround consistent with AT&T s
contributory status. Notwithstanding anything herein to the contrary, any expense
associated with the correction of any such failure shall be borne by AT&T to the extent
AT&T’s (or its agents’ or subcontractors’) performance was the cause of the Service
outage.

5. City’s Responsibilities

5.1

5.2,

5.3.

5.4.

Functions. City’s responsibilities and obligations hereunder are identified and described
in this Agreement. City may use Subcontractors to perform any service required to be
performed by it hereunder, but shall retain full responsibility for the work to be .
performed.

Personnel. City shall perform its obligations hereunder through such persons as City may
designate from time to time. City may, without the need for approval of AT&T, replace
any City personnel working in connection herewith. City will assign a project manager
to interface with AT&T"s Project Managers. In addition, the City’s Chief Information
Officer will provide a written list of City personnel who are authorized to order service or
request changes to service from AT&T and shall, from time to time, send written
notification to AT&T of additions to or deletions from the list- of authorized City
personnel. '

Access Right. City will in a timely manner aliow AT&T to access property and
equipment that City controls as reasonably required to provide the Services, and City will
obtain, at City’s expense, timely access for AT&T to property that City does not control
(other than public property} as reasonably required to provide the Services. Access rights
include the right to construct, install, repair, maintain, replace and remove access lines
and network facilities, as well as to use ancillary equipment space within a building, as
necessary for City’s connection to AT&T’s network. City must provide AT&T timely
information and access to City’s facilities and equipment as AT&T reasonably requires to
provide the Services, subject to City’s reasonable security policies. City will furnish any
conduit, holes, wireways, wiring, plans, equipment, space, power/utilities, and other
items reasonably required to perform installation of the Services, and obtain any
necessary licenses, permits and consents {including casements and rights-of-way). City
will have the Site ready for AT&T to perform its work according to a mutually agreed
schedule,

Safe Working Environment.  City will work with AT&T to ensure that the location at
which AT&T installs, maintains or provides Services is a suitable and-safe working
environment, free of Hazardous Materials, “Hazardous Materials” means any substance
or material capable of posing an unreasonable risk to health, safety or property or whose
usc, transport, storage, handling, disposal, or release is regulated by any law related to
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3.5.

5.6.
5.7.

Users.  “User” means anyone (including City’s Affiliates) who uses or accesses any
Service purchased by City under this Agreement, but excluding unauthorized parties that,
after City has taken commercially reasonable steps 1o prevent unauthorized access, use or
access a Services without the City’s knowledge. City will cause Users to comply with
this Agreement.

Intentionally Left Blank
Resale of Services. City may not resell the Services to third parties without AT&T s

written consent. Where permitted under applicable law, City may resell the Services to
City’s Affiliates without AT&T’s consent.

6. Intentionally Left Blank

7. Price and Payments

7.1.

7.2.

7.3. -

Price. The consideration payable to AT&T under this Agreement shall consist of: (a) the
recurring fees and nonrecurring charges specified in this Agreement (the “Fees”) and (b)
applicable taxes, surcharges and recovery fees (including universal service fees).

Billing: Detailed Invoices. Except as otherwise provided in this Agreement, billing
commences on Cutover or, where this Agreement replaces an existing contract pursuant
to Section 1.3 titled “Transition,” the Effective Date of this Agreement, Each invoice
submiited by AT&T shall include a reasonably detailed summary of the Fees and other
charges reflected therein, separately identifying the components of the Fees (including
Software and Equipment charges therein), but, in any event, in sufficient detail to
substantiate the charges, and any other detail mutually agreed upon by the parties. While
AT&T will not require a deposit at the time of execution of this Agreement, AT&T
reserves the right to request a deposit at a later time if, in AT&T’s reasonable judgment,
the City’s, or the City’s Affiliates’ creditworthiness changes. Invoices shall be sent to the
following address unless otherwise agreed in writing by the parties.

City of Chicago
Department of Innovation and Technology

* 50 West Washington Street

Chicago, 1L 60602
Attention: Commissioner

Credits. To the extent applicable AT&T shall also include a credit in an amount equal to
the aggregate performance credits, if any, that AT&T is obligated to issue to City
pursuant to the service level agreements set forth in the Agreement (the “Service Level
Agreement” or “SLA”). AT&T and City agree that performance credits are intended to
reflect, to some extent, the diminished value of AT&T’s Services as a result of the failure
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7.4.

7.5.

7.6.

of AT&T to meet the Service Level Agreement and constitute agreed fee reductions..
Performance credits do not constitute penalties or liquidated damages hereunder and shall
not be considered a replacement for any of the remedies to which the City is entitled
under Section 13 titled “Term; Events of Default; Certain Remedies; Termination.”
Upon termination or expiration of the Term of the Agrecment, AT&T shall pay to City
the amount of any performance credits not so credited to City’s account.

Payment. - City shall pay each invoice within sixty (60) days after the date of the invoice.
City may, however, withhold payment of any invoiced amounts that City disputes in
good faith, pending resolution of the matter, provided that (i) City advises AT&T of any
billing dispute within 30 days after receipt of the invoice and (ii) City pays the
undisputed portion in a timely matter.

Set-Off. Upon prior written notice, City ma& set-off against any and all émoun;:s
otherwise payable to AT&T in accordance with Section 13.6 titled “Right to Offset™
hereof.

Taxes and Additional Charges.

7.6.1 (a) Rates set forth in the Addenda and Tariff or Guidebook are exclusive of, and
City will pay, all Mandatory Taxes. As Used herein, Mandatory Taxes means all
current and future taxes (excluding those on AT&T’s net income), surcharges,
recovery fees, and end user access charges mandated to be passed through by the
FCC, the Illinois Public Utilities Commission or any other federal, state or local
government agency, applicable to the sale, transfer of ownership, installation,
license, use or provision of the Services, except to the-extent City provides
satisfactory proof of a valid tax exemption prior to the delivery of Services.

(b) Prior to the execution of this Agreement the City received a number of the
products and Services which will be provisioned pursuant to the terms and
conditions of this Agreement, and AT&T invoiced the City for all Discretionary
Taxes, applicable to such Services. As used herein Discretionary Taxes shall
mean those taxes, fees and surcharges applicable to the Services provided
hereunder that AT&T is permitted by the FCC, Illinois Public Utility
Commission, or any federal, state or local government agency, to levy on its
customers, but that are not Mandatory Taxes. After execution of this Agreement,
City shall continue to be responsible for payment of all Discretionary Taxes,
which were invoiced to the City prior to the execution of this Agreement. .
However, with respect to any future Discretionary Taxes (not previously billed to
City for such services), , City shall not be responsible for such Dlscretxonary
Taxes during the initial term of this Agreement

To the extent that AT&T invoices the City for any such Discretionary Taxes,
which were not invoiced to the City prior to the execution of this Agreement, the
City will have the option to dispute in writing such new Discretionary Taxes or
increase in existing Discretionary Taxes which are implemented after execution
of the Agreement. AT&T will have sixty (60) days from the date of written
notice of such disputed claims to respond to the City's claim. If it is determined
that such Discretionary Taxes are indeed new or increased Discretionary Taxes
which were not previously charged for such services or Mandatory Taxes
applicable to such services , AT&T will waive the charges from the date of the
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7.7.

7.8.

7.9.

charge for any new Discretionary Taxes or the date of the increase for existing
Discretionary Taxes previously billed to the City under this Agreement and will
issue a credit for any such charges which were paid by the City after the
execution of this Agreement.

() AT&T acts as agent for the federal, state, and local governments to calculate,
bill and remit taxes, fees and surcharges, and is also subject to certain taxes, fees
and surcharges recoverable on a statutorily-anthorized “pass through” basis.
Various government agencies determine which customers and items of service
are subject to a tax, fee or surcharge and the percent that will be applied. To the
extent City is required by law to withhold or deduct any applicable taxes from
payments due to AT&T, City will use reasonable commercial efforts to minimize
any such taxes to the extent allowed by law or treaty, and City will furnish
AT&T with such evidence as may be required by relevant taxing authorities to
establish that such tax has been paid so that AT&T may claim any applicable
credit.

(d} In addition to the foregoing taxes, the City will pay all custom clearances,
duties, levies, and shipping charges, which are applicable to the sale, transfer of
ownership, installation, license, use or provision of the Services.

7.6.2  AT&T will clearly identify all taxes, fees or surcharges in its invoices and will
explain, upon written request, the applicability of such charges.

7.6.3  Federal Excise Tax does not apply to materials purchased by the City by virtue of
Exemption Certificate No. 36-6005820 and State of Illinois Sales Tax does not
apply by virtue of Exemption Certificate No. E9998-1874-06. Illinois Retailers
Occupation Tax, Use Tax, and Municipal Retailers Occupation Tax do not apply
to materials or services purchased by the City by virtue of state statute.

Most-Favored Customer.  The prices that AT&T offers to a customer are individually
calenlated, based upon each customer’s unique requirements and such variables as
products, services, volume, configuration, commitment, terms and conditions. If the City
becomes aware of any customer having better prices, terms and conditions for Services
and Equipment provided under this Agreement, AT&T shall provide to the City the better
price or discount provided that the other customer is receiving such price for the same
services and equipment, including guantity, configuration, features, and design under
substantially similar terms and conditions in the aggregate.

Funding. Payments under this Agreement will be made from Fund Number
09-100-06-2005-0190 subject to the availability of such funds. Payments under this
Agreement must not exceed one hundred twenty-five million dollars ($125,000,000.00)
without a written amendment in accordance with Section 17.1 titled “Amendroents.” If it
appeats likely prior to expiration of the Term that total expenditures under the Agreement
will exceed $125,000,000.00, City shall make a good faith effort to obtain additional
funding and shall provide AT&T written notice in a timely manner when additional
funding is or, if applicable, is not obtained. '

Non-Appropriation. If no funds or insufficient funds are appropriated and budgeted in
any fiscal period of the City for payments to be made under this Agreement, then the City
will notify AT&T as soon as practicable in writing of that occurrence, and this
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8. Disputes.

10.

8.1

8.1.

Agreement will terminate on the last day of the fiscal period for which sufficient
appropriation was made (“Termination Date”) without being subject to applicable
termination charges provided that (i) City shall, acting in good faith, attempt to obtain
funding for Services provided hereunder during the Term of the Agreement, and (ii) the
City will not terminate this Agreement pursuant to this Section 7.9 as a pretext to seek the
same service that AT&T is providing from another provider. Payments for Services
completed during the fiscal period for which appropriation was made will be made to
AT&T except that no payments will be made to AT&T under this Agreement beyond
those amounts appropriated and budgeted by the City to fund payments under this
Agreement, subject to provisions in Section 7.8 above.

Dispute Resolution. Excluding any declaration of an Event of Default, AT&T and the
City may bring any dispute arising under; related to, or in connection with the terms of
this Agreement which is not resolved by the patties to the Chief Procurement Officer for
decision based upon the written. submissions of the parties. Any submission shall state
relevant facts, applicable contract provisions, and include supporting documentation
related to the dispute (A copy of the “Regulations of the Department of Procurement
Services for Resolution of Disputes between Contractors and the City of Chicago” is
available in City Hall, 121 N. LaSalle Street, Room 301, Bid and Bond Room, Chicago,
llinois 60602.) The Chief Procurement Officer will act in accordance with the
requirements of law and the applicable provisions of the Agreement and will issue a
reasonable decision in writing and send it to AT&T by mail no more than forty (40)
business days after receipt of request for determination. Ejther party may challenge the
decision of the Chief Procurement Officer by means of a common law writ of certiorari.-
Neither the Chief Procurement Officer’s decision nor the continued performance of either
party constitutes an admission biding thereon as to any factual and/or legal position or a
waiver of rights under this Agreement, by statute, in equity or at law,

No Termination or Suspension of Services. Notwithstanding anything to the contrary

contained herein, during a period of dispute between the parties, in no event shall AT&T
interrupt or delay the provision of Services to City, disable any Software, Equipment or
withhold the provision of Services (or applicable portion of the Agreement), unless
authority to do so is granted by the City in writing by an authorized official or conferred
by a court of competent jurisdiction. During the period of dispute or judicial review, in
no event will the City withhold or cause to be withheld payment for undisputed amounts
for Services furnished hereunder.,

Intentionally left blank

Confidential Information.

10.1.

Confidential Information. During the Term, each party may obtain Confidential
Information from the other party. Written or other tangible Confidential Information must
at the time of disclosure be identified and labeled as Confidential Information belonging
to the disclosing party. When disclosed orally or visually, Confidential Information must
be identified as confidential at the time of the disclosure, with subsequent confirmation in .
writing within fifteen (15) days after disclosure. Neither party may during the Term and
for three (3) years thereafter disclose any of the other party’s Confidential Information to
any third party. Neither party may use the other party’s Confidential Information except
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10.2.

10.3.

10.4.

to perform its duties under this Agreement. The Confidential Information restrictions will
not apply to Confidential Information that is (i) already known to the receiving party, (ii)
becomes publicly available through no wrongful act of the receiving party, (iii)
independently developed by the receiving Party without benefit of the disclosing party’s
Confidential Information, (iv) disclosed by the disclosing party to a third party without an
obligation of confidentiality or (v) to the extent authorized to be revealed by law,
governmental authority or legal process (but only if such disclosure is limited to that
which is so authorized and prompt notice is provided to the disclosing party to the extent
practicable and not prohibited by law, governmental authority or legal process. Further,
the parties acknowledge that this Agreement shall not be deemed Confidential
Information except to the extent that AT&T makes a request in writing to the Chief
Procurement Officer and the Chief Procurement Officer concurs. Upon termipation of
this Agreement, each party will return the other party’s Confidential Information.

Legal Request. If either AT&T or City is presented with a request for documents by any
administrative agency or with a swbpoena duces tecum regarding any records, data or
documents of the other party which may be in its possession by reason of this Agreement,
such party must give prompt notice to the other party (at the addresses specified in
Section 17.13 titled “Notice” with the understanding that the other party will have the
opportunity to contest such process by any means available to it before the records, data
or documents are submitted to a court or other third party.

Freedom of Information Act. Notwithstanding anything herein to the contrary, AT&T
acknowledges that City is subject to the Illinois Freedom of Information Act (5 ILCS
140/1 et seq.) (“FOIA”). AT&T does not waive any rights under FOIA, If the City
receives a FOLA request that would require the City to disclose AT&T’s Confidential
Information, the City will promptly notify AT&T of such FOILA request prior to
disclosure, and AT&T may contest such process by any means available to it.

Privagy Laws. Each party is responsible for complying with the privacy laws applicable
to its business. If City does not want AT&T personnel to comprehend City data to which
they may have access in performing Services, City should encrypt such data so that it will
be unintelligible. Until directed otherwise by City in writing, if AT&T designates a
dedicated account representative as City’s primary contact with AT&T, City authorizes
that representative to discuss and disclose City’s customer proprietary network
information (“CPNI”) to any employee or agent of City without a need for further
authentication or authorization :

11. Warranties and Certain Remedies.

11.1.

Watranties. AT&T warranis to City that:

11.1.1. Authority. AT&T has the right and authority to enter into and, AT&T or the
Affiliate performing, to perform this Agreement and grant the rights and licenses
provided for herein.

11.1.2. Services. The Services will be performed in a competent and professional
manner.

11.1.3. Equipment. All Equipment when purchased will be new (except replacement
parts may be new or equivalent to new in performance). To the extent atlowed
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11.2.

11.3.

11.4.

11.5.

by a manufacturer, AT&T warrants that it shall use commercially reasonable
efforts to enforce on City’s behalf all warranties, indemmities and other
comrmitments and to work with and coordinate the efforts of such manufacturers
to ensure that City obtains any required warranty services. AT&T further
warrants that it has good title to the Equipment. AT&T makes no warranties and
asstumes no liability for any defects or nonconformities caused by non-AT&T
approved modifications or alterations, misuse, accident, neglect or City failure to
comply with AT&T or AT&T vendor specifications or requirements for use,
These warranties do not cover and AT&T has no responsibility for:  (a)
installation, maintenance or operation of non-provided AT&T equipment or
software or impairment caused by such equipment/software; (b) compatibility of
such non-AT&T equipment/software with AT&T-provided Equipment or
Software; or (c) modifications, alternations or repairs to Equipment or Software
by persons other than AT&T or its authorized agents.

Network Warranties. With respect to the Voice Network and the Data Network
(together, the “Networks™), AT&T represents, warrants and covenants that the Networks
shall meet and shall operate substantially in accordance with the description of the
Services in the applicable Tariff or Guidebook, and shall include all of the featnres and
fupctionality described in the Agreement and that Networks will have all necessary
maintenance and support from AT&T for the operation, maintenance, as set forth in this
Agreement.

General Warranties. AT&T represents, warrants and covenants to City that:
11.3.1, AT&T is financially solvent;

11.3.2. AT&T will not knowingly use the services of any ineligible contractor or
Subcontractor for any purpose in the performance of its Services nnder this
Apreement; '

11.3.3. AT&T has carefully examined and analyzed the provisions and requirements of
this Agreement; it understands the nature of the Services required; from its own
analysis it has satisfied itself as to the nature of all things needed for the
performance of this Agreement; this Agreement is feasible of performance in
accordance with all of its provisions and requirements, and Contractor warrants it
can and will perform, or cause to be performed, the Services in strict accordance
with the provisions and requirements of this Agreement.

Trouble Reports. AT&T will respond to Trouble Reports within the time periods
specified in the applicable Tariff, Guidebook or Addendum for the type of problem
described in the Trouble Report. A “Trouble Report” is an express written, electronic or
oral report delivered by an authorized City representative to an authorized AT&T
representative advising of a loss, malfunction, defect or service failure of any Service,
Equipment or Software.

Disclaimer of Other Warranties. THE FOREGOING, TOGETHER WITH ALL
EXPRESS WARRANTIES CONTAINED IN ANY ADDENDA INCORPORATED
HEREIN, ARE THE COMPLETE WARRANTIES FOR THE EQUIPMENT
(INCLUDING SOFTWARE) AND SERVICES PROVIDED UNDER THIS
AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES. AT&T
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DISCLAIMS ALL OTHER WARRANTIES OR CONDITICNS, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES QF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AT&T
DOES NOT WARRANT THAT CITY’S USE OF THE SOFTWARE OR EQUIPMENT
WILL BE UNINTERRUPTED OR ERROR-FREE, ALL OF WHICH ARE PROVIDED
“AS IS” TO THE FULL EXTENT PERMITTED BY LAW. .

12. Indemnification and Limitation of Liability.

12.1.

12.2.

12.3.

Indemnification. AT&T will defend, indemnify, and hold harmless the City, its officers,
representatives, elected and appointed officials, agents and employees from and against -
any third party claims and all Damages (as defined below) that a court may finaily award,
including those related to:

12.1.1. bodily injury or death to any person or real or tangible property damage , to
extent that such Damages were caused by AT&T’s negligent act or omission or
wiliful misconduct in performing hereunder; :

12.1.2. any infringement of any intellectual propetty right (including any patent,
trademark or copyright) of any Service including AT&T-provided Equipment
and Software, except for Equipment purchased under Addendum No. 6 titled
AT&T DataComm Equipment and Services and except where the claim or suit
arises out of or results from: (a) modifications to the Service by persons other
than AT&T or its authorized agents; (b} combinations of the Service with non-
AT&T Services or products (unless recommended in AT&T's written
specifications) or AT&T’s adherence to City’s written requirements; or (¢) use of
the Service in violation of this Agreement; and

12.1.3. injuries to or death of any employee of AT&T or any Subcontractor of AT&T
under any workers compensation statute provided such employee’s claim against
the City arises out of, or is due to, work performed by such employee while
working specifically on matters for the City under this Agreement and provided
that City is not negligent; and

12.1.4. AT&T s failure to perform or cause to be performed its obligations as and when
required nnder this Agreement to the extent such Damages were caused by
ATET’s failure to perform.

“Damage” means collectively all injury, damage, liability, loss, penalty, interest
and expenses incurred. :

Participation. At the City Corporation Counsel’s option, the City has the right, at its
option, to participate, at its own cost, in the defense or settlement of any claim and shall
reasonably cooperate to facilitate the defense and settlement of such claims. Any
settlement must be made only with the prior written consent of the City Corporation
Counsel, if the settlement requires any action on the part of the City.

Workers Compensation Claims, To the extent permissible by law, AT&T waives any
limits to the amount of its obligations pursuant to Section 12.1 to defend, indemnify, hold
harmless, or contribute to any sums due under any lasses by an employee of AT&T for
any claim by any employee of AT&T that may be subject to the Workers Compensation
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124,

12.5.

12.6.

Act, 820 ILCS 305/1 et seq. or any other refated law or judicial decision (such as, Kotecki
v. Cyclops Welding Corporation, 146 1. 24 155 (1991)), provided that such employee’s
claims against the City arises out of, or is due t0, work performed by such empioyee
while working specifically on matters for the City under this Agreement. The City,
however, does not waive any limitations it may have on its liability under the Illinois
Workers Compensation Act, the Illinois Pension Code, any other statute or Jjudicial
decision.

Survival. The indemnities in this Section survive expiration or termination of this
Agreement for matters occurring or arising during the Term of this Agreement. AT&T
acknowledges that the requirements set forth in this Section to defend, indemnify, and
hold harmless the City are apart from and not limited by the AT&T’s duties under this
Agreement, including the insurance requirements in Exhibit 3 of this Agreement.

Infringement. If a final injunction or judgment is awarded against the City prohibiting use
of Services and subject to exclusions in Section 12.1.2 above, AT&T shall, at its option
and expense, either: (i) procure the right for the City to continue using the Service; (ii)
replace the same with functionally equivalent, non-infringing Services, or (iii) modify the
Services so that they no longer infringe or misappropriate the rights of others, while still
functionally equivalent to the original Services. If none of the foregoing options are
reasonably feasible, AT&T may terminate the affected Service withont liability other
than stated in Section 12.1 titled “Indemnification,” except in case of Equipment AT&T
will refund to the City 2 prorated amount for use. IN THE CASE OF DATA
EQUIPMENT FURNISHED UNDER ADDENDUM 6 TITLED “AT&T DATACOMM
EQUIPMENT AND SERVICES,” AT&T SHALL HAVE NO DUTY TO DEFEND,
INDEMNIFY, AND HOLD HARMLESS CITY FROM AND AGAINST ANY OR ALL
DAMAGES AND COTS INCURRED BY CITY ARISING FROM THE
INFRINGEMENT OF PATENTS OR TRADEMARKS OR THE VIOLATON OF
COPYRIGHTS BY EQUIPMENT. NOTWITHSTANDING ANY OTHER TERMS
AND CONDITIONS TO THE CONTRARY AT&T’S LIABILITY UNDER THIS
SECTION WITH RESPECT TO DATA EQUIPMENT FURNISHED UNDER
ADDENDUM 6 SHALL NOT EXCEED THE PURCHASE PRICE OF THE
INFRINGING AT&T DATACOMM EQUIPMENT.

LIMITATION OF LIABILITY.

12.6.1. EITHER PARTY’S LIABILITY AND THE OTHER PARTY’S
EXCLUSIVE REMEDIES FOR ANY CLAIMS ARISING IN
CONNECTION WITH ANY SERVICE OR OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE

12.6.1.1 ~ FOR BODILY INJURY OR DEATH TO ANY PERSON OR REAL OR-
TANGIBLE PROPERTY DAMAGES, THE OTHER PARTY’S RIGHT TO
PROVEN (FULLY DOCUMENTED) DIRECT DAMAGES;

12.6.1.2  FOR DEFECT OR FAILURE OF THE EQUIPMENT, THE REMEDIES
SET FORTH IN ADDENDUM #5 AT&T EQUIPMENT SOLUTIONS —
VOICE CPE SUPPORT SERVICES ADDENDUM, ADDENDUM #6
AT&T DATACOMM EQUIPMENT AND SERVICES ADDENDUM,
AND ADDENDUM #8 AT&T VOICE CPE MAINTENANCE SERVICES
ADDENDUM; :
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12.7

12.6.1.3 FOR INTELLECTUAL PROPERTY INFRINGEMENT, THE REMEDIES
SET FORTH IN SECTION 12.5 TITLED “INFRINGEMENT” ABOVE; OR

12.6.1.4 FOR DAMAGES OTHER THAN THOSE SET FORTH ABOVE AND
NOT EXCLUDED UNDER THIS AGREEMENT, EACH PARTY’S
LIABILITY SHALL BE LIMITED TO PROVEN (FULLY
DOCUMENTED) DIRECT DAMAGES NOT TO EXCEED PER CLAIM
(OR IN THE AGGREGATE DURING ANY TWELVE (12} MONTH
PERIOD) AMOUNTS ACTUALLY PAID BY THE CITY DURING THE
SIX (6) MONTH PERIOD IMMEDIATELY PRECEDING THE DATE OF
THE CIRCUMSTANCES GIVING RISE TO CLAIM FOR DAMAGES.

12.6.1.5 THE LIMITATIONS IN THIS SECTION 12.6 ARE NOT INTENDED TO
PRECLUDE A PARTY FROM SEEKING INJUNCTIVE RELIEF FROM A
COURT OF COMPETENT JURISDICTION IN THE EVENT OF A
VIOLATION BY THE OTHER PARTY OF SECTION 10
(CONFIDENTIAL INFORMATION), OR SECTION 17.14 (PUBLICITY)
OR CITY’S VIOLATION OF SECTION 3 (GRANT OF SOFTWARE
LICENSE).

12.6.2 NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY, SPECIAL OR
CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION
DAMAGES RELATED TO LOST PROFITS OR TOLL FRAUD) ARISING
UNDER THIS AGREEMENT, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH LOSS,

NORTHWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, (A) THIS
SECTION 12.6 AND SECTION 12.7 SHALL NOT APPLY TO, NOR BE DEEMED A
LIMITATION ON OR DISCLAIMER OF ANY OF AT&T'S INDEMNIFICATION
OBLIGATIONS UNDER SECTION 12.1 TITLED “INDEMNIFICATION,” AND (B)
NEITHER THE WAIVER OF INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY,
SPECIAL OR CONSEQUENTIAL DAMAGES ABOVE, NCR THE DISCLAIMERS
IN SECTION 12.7 BELOW, SHALL APPLY TO OR DIMINISH ANY OF THE
REMEDIES FOR SERVICE LEVELS EXPLICITY SET FORTH IN THE ADDENDA.

DISCLAIMER OF LIABILITY. AT&T WILL NOT BE LIABLE FOR ANY
DAMAGES, EXCEPT TO THE EXTENT CAUSED BY AT&T'S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT, TO THE EXTENT THAT SUCH
DPAMAGES ARISE FROM OR RELATE TO THE FOLLOWING:

12.7.1.1 INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE
SERVICES WITH RESPECT TO APPLICATIONS, EQUIPMENT,
SERVICES, CONTENT, OR NETWORKS PROVIDED BY CITY OR
THIRD PARTIES;

12.7.1.2 SERVICE DEFECTS, AND DELAYS OR INTERRUPTION IN SERVICES
(EXCEPT FOR CREDITS FOR SUCH SERVICE DEFECTS, SERVICE
LEVELS, DELAYS OR INTERRUPTIONS EXPLICITY SET FORTH IN AN
ATTACHMENT, PRICING SCHEDULE OR TARIFF OR SERVICE GUIDE;
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12.8

12.7.1.3 ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING
CALLS OR OTHER TRANSMISSIONS (INCLUDING 911 CALLS OR
ANY SIMILAR EMERGENCY RESPONSE NUMEBER);

12.7.1.4 LOST OR ALTERED MESSAGES OR TRANSMISSIONS; OR

12.7.1.5 UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR

DESTRUCTION OF CUSTOMER’S, ITS AFFILIATE'S, USERS’, OR
THIRD PARTIES’ APPLICATIONS, CONTENT, DATA, PROGRAMS,
CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS,

Application. The disclaimer of warranties and limitations of liability set forth in this
Agreement will apply regardless of the form of action, whether in contract, equity, tort,
strict liability or otherwise and whether damages were foreseeable, and will apply so as to
limit the liability of each party and its Affiliates, and their respective employees,
directors, subcontractors, and suppliers. The limitations of liability and disclaimers set
out in this Section 12 will survive failure of any exclusive remedies provided in this
Agreement.

13. Term; Events of Default; Certain Remedies; Termination

13.1.

13.2.

Term. The initial term of this Agreement will commence on the Effective Date and
continue for sixty (60) comsecutive months. Thereafter, the City may, at its option,
request extending the Term for up to two (2) additional twenty-four (24) month periods,
by providing written notice to AT&T at least ninety (90) days before the end of the initial
Term or any subsequent renewal period (Frame Relay Service provided under Addendum
#1 may be available for one additional 24-month extension only). Within forty-five (45)
days of receipt of City’s notice, AT&T shall notify the City in writing of any changes to
the Services and/or prices which will be applicable during the extension period. In the
event the City and AT&T are unable to agree prior to the expiration date on prices and
Services to be effective during the extension period, the City’s extension notice will be
deemed withdrawn and this Agreement shall automatically terminate unless the parties
agree, in writing, to extend the Term. The injtial term, together with any renewal periods,
if applicabie, is referred to herein as the “Term.”

Unless the City provides notification in writing to AT&T to discontinue the Service upon
expiration of the Term, the City acknowledges that AT&T shall continue to provide
Service; however, the rates in the Addenda shall not be effective and shall not continue
beyond the initial Term of this Agreement, unless the parties agree otherwise in writing,

Events of Default Defined. The following constitute events of defanlt;

13.2.1. Any material misrepresentation, whether negligent or willful and whether in the

inducement or in the performance, made by AT&T to the City.

13.2.2. City’s or AT&T’s failure to perform any of its material obligations under this
Agreement, including without limitation the following:

(a) Engaging in fraud, criminal conduct, or willful misconduct; unlawfully
uses the Service; abuses or misuses AT&T’s network or Services, subject
to Section 5.5 tifled “Users™;
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13.2.3.

®) Failure to have and maintain all professional licenses, if any, required by
law to perform the Services;

(© Fajlure to perform as a result of insolvency, filing for bankruptcy or
assignment for the benefit of creditors;

(d)  Discontinuance of the Services during the initial Term for reasons within
AT&T’s reasonable control (Migration of Service from one platform to
another will not be considered discontinuance of a Service);

(e} Failure to comply with Section 15.1 titled “Compliance with All Laws
Generally” in the performance of the Agreement;

() Failure to update EDS(s) furnished in connection with this Agreement
when the information or responses contained in it or them is no longer
complete or accurate in a commercially reasonable period of time;

(2) PFailure to comply with provisions concerning insurance and
. nondis¢rimination; and

(k)  Failure to pay pursuant to Section 7 titled “Price and Payments.”

AT&T’s violation of City ordinance(s) unrelated to performance under this
Agreement such that, in the reasonable opinion of the Chief Procurement Officer,
it indicates a willful or reckless disregard for City faws and regulations, provided
that AT&T receives (i) written notice as specified in Section 17.13 entitled
“Notice” stating with specifity the violation and (if) notwithstanding anything to
the contrary, a minimum period to cure of at least thirty (30) days or longer at the
Chief Procurement Officer’s reasonable discretion based on AT&T submitting a
petition which states with specificity the request to extend the original cure
period.

13.3. Certain Remedies

13.3.1.

13.3.2,

Notices. Upon the occurrence of any event of default, the Chief Procurement
Officer or AT&T may give the other party written notice specifically describing
the breach and shall provide an opportunity to cure the default within a thirty (30)
calendar days unless extended by the non-breaching party in writing.

Exercise of Remedies. Termination by either party of a Service does not waive
any other rights or remedies a party may have under this Agreement. After )
giving a Default Notice, in addition to any other remedies at law or in equity, the
non-defaulting party may invoke any or all of the following remedies:

(a) the right to reasonable cost of cover;

(b} The right to terminate applicable Addendum as to amy or all of the
Services or deliverables yet to be performed; and
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(c)  To the extent permitted by law, the right to deem AT&T non-responsible
in future contracts to be awarded by the City, provided that the entire
Agreement is effected.

13.4.  Non-BExclusivity of Remedies. The remedies under Section 13.3 above are not intended
to be exclusive of any other remedies provided in this Agreement, but cach and every
such remedy is cumulative and is in addition to any other remedies in this Agreement.
No delay or omission to exercise any right or power accruing upon any event of default
impairs any such right or power, nor is it a waiver of any event of default nor
acquiescence in it, and every such right and power may be exercised from time to time.

Early Termination for Convenience.

13.5.

13.5.1.

13.5.2,

13.5.3.

13.54.

In addition to termination for default under Section 13.3 titled “Certain
Remedies” of this Agreement, the City may terminate this Agreement, or all ot
any portion of the Services to be performed or deliverables to be delivered under
it, upon at least ninety (90) days prior notice in writing from the City to AT&T.
For purposes of this Section 13.5, the effective date of termination will be the
date stated in the notice. If the City elects to terminate this Agreement in full, al]
Services to be provided under it must cease upon the effective date of
termination.  If City terminates pursvant to this Section 13.5, in addition to
payment for Services received prior to effective date of termination, City shall
pay the carly termination liability specified in the applicable Addendum. {In no
event shall any early termination Hability apply if the City terminates the
Agreement for default pursuant to Section 13.3 of this Agreement or for non-
appropriation as set forth in Section 7.9.) City may cancel an Order for
Equipment prior to Cutover, subject to payment of any mnon-recoverable
restocking fees or costs incurred by AT&T. City may not cancel an Order for
Equipment after Cutover. If the City terminates a Service or Service Component
prior to Cutover, City will reimburse AT&T for time and materials incurred prior
to the effective date of termination, including any third party charges resulting
from the termination.

No costs incurred after the effective date of the termination are allowed, other
than for Disengagement Services as set forth in Section 14 titled
“Disengagement.” AT&T shall be paid for Services performed and deliverables
delivered prior to the effective date of termination. The payment 50 made to
AT&T is in full settlement for all Services satisfactorily performed and
deliverables delivered under this Agreement, other than for Disengagement
Services as set forth in Section 14 titled “Disengagement.”

AT&T will not be entitled to make any early termination claims against the City -

resulting from any Subcontractor’s claims against AT&T or the City separately
from AT&T’s claim for early termination liability in the event of early
termination.

If the City’s election to terminate this Agreement for default under Section 13.3
is determined in a court of competent jurisdiction to have been wrongful, then in
that case the termination is to be considered to be an early termination under
Section 13.5 and subject to early termination charges described herein.
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13.6.

13.7.

13.8.

13,9,

Right to Offset. As provided under Section 2-92-380 of the Municipal Code, the City
may set off from AT&T’s compensation under this Agreement an amount equal to the
amount of the fines and penalties for each outstanding parking violation complaint and
the amount of any debt owed by AT&T to the City as those italicized terms are defined in
the Municipal Code, provided the City provides to AT&T prior written notice specifying
the cause for set-off and itemizes the setoff.

Orderly Transition. In the event of the expiration, suspension, or termination of AT&”s
duties under this Agreement, upon writien request from City AT&T shall cooperate in a
timely manner with City in providing whatever assistance City reasonably requests and
will perform the Disengagement pursuant to Section 14 titled “Disengagement” below,

Materially Adverse Change. AT&T may revise Taniffs, Guidebooks, Service Guide or
AT&T Acceptable Use Policy (collectively “Service Publications™} at any time. (No such
change shall effect the Order of Precedence in Section 1.2.) If AT&T revises a Service
Publication and the revision has a materially adverse impact on City, and AT&T does not
effect revisions that remedy such materially adverse impact within thirty (30} days after
notice from-City, then City may, as City’s sole remedy, elect to terminate the affected
Service Components without incurring early termination liability on thirty (30) days prior
notice to AT&T, given not later than ninety (90) days after City first leams of the
revision to the Service Publication, However, a revision to a Service Publication will not
be considered materially adverse to City if it changes prices that are not fixed (stabilized)
in a Pricing Schedule, if the price change was mandated by a governmental authority, or
if the change affects a charge imposed under Section 7.6 titled Taxes and Additional
Charges.

Hazardous Material. If AT&T encounters any Hazardous Materials at the Site where
AT&T is to install, maintain or provide Services, AT&T may suspend performance for a
reasonable period or terminate the affected Service Order until Customer removes and
remediates Hazardous Materials at Customer’s expense in accordance with applicable
law.

14. Disengagement,

14.1.

Transition. If this Agreement is terminated for any reason other than default by City
under Section 13 titled “Tenn; Events of Default; Certain Remedies; Termination,” or if
it is t0 expire on its own terms, upon written notice from City requesting a transition
period of up to 180 days after date of termination or expiration of the Agreement, AT&T
will make commercially reasonable effort after the termination or expiration date to
ensure an orderly transition to another provider of the Services, if amy, orderly
demobilization of its own operations in connection with the Services, unintermpted
provision of Services during any transition period and must otherwise comply with the
reasonable requests and requirements of City in conmection with the termination or
expiration (collectively referred to as a “Disengagement”). Any work or Services
provided under this provision shall be deemed out-of-scope and shall be provided
pursvant to AT&Ts standard terms and conditions, and City will be invoiced and AT&T
will be compensated for such work and/or services at AT&T’s then-current rates for the
applicable work and/or Services. Any work and/or services provided during
Disengagement period, other than Network Services, shall be stated in a written
Statement of Work, mutually agreed upon and signed by the City and AT&T.
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14.2.

Disengagement Plan. Upon request of City, the parties, and, if City elects to engage one,
the third-party service provider designated by City as the party to whom responsibility for
the services shall be transitioned, shall confer and negotiate in good faith to reach mutual
agreement on a reasonably detailed Disengagement transition, plan.

15. Compliance with Laws.

15.1.

15.2.

Compliance with All Laws Generally.

15.1.1. AT&T and City must observe and comply with all applicable federal, state,
county and municipal laws, statutes, ordinances and executive orders, applicable
to its performance, in effect now or later and whether or not they appear in this
Agreement, including those set forth in this Section 15.

15.1.2. AT&T will use commercially reasonable efforts to require all Subcontractors to
pay all taxes and obtain all licenses, certificates and other authorizations required
by them.

15.1.3. AT&T must execute an Economic Disclosure Statement and Affidavit (“EDS”)
in the form attached to this Agrecment as Exhibit 2. Notwithstanding acceptance
by the City of the EDS, AT&T’s failure in the EDS to include all information
required under the Municipal Code renders this Agreement voidable at the option
of the City. AT&T must promptly update its EDS(s) on file with the City
whenever any information or response provided in the EDS(s) is no longer
complete and accurate,

15.1.4. AT&T is appropriately licensed under Dlinois and federal law and regulations to
perform the Services required under this Agreement and will perform no Services
for which a professional license is required by law and for which AT&T is not
appropriately licensed. '

15.1.5. Notwithstanding anything in this Agreement to the contrary, references to a
statute or law are considered to be a reference to (i) the statute or law as it may be
amended from time to time and (i) all regulations and rules pertaining to or
promulgated pursuant to the statute or law.

Certification Reparding Suspension and Debarment. AT&T certifies, as further

evidenced in the EDS attached hereto, by its acceptance of this Agreement that neither it
and, to the best of its knowledge upon information and belief, nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from participation in this transaction by any Federal department or agency.
AT&T further agrees by executing this Agreement that it will include this clause without
modification in all lower ter transactions, solicitations, proposals, contracts and
subcontracts specifically entered into to perform Services hereunder. If AT&T or any
lower tier participant is unable to certify to this statement, it must attach an explanation to
the Agreement.
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153.

Nondiscrimination.

15.3.1. AT&T.

(a)

®

(©

(d)

In General. AT&T must comply with applicable federal, state, and local
laws and related regulations prohibiting  discrimination against
individuals and groups.

Federal Requirements. AT&T must not engage in unlawful employment
practices, such as: (i) failing or refusing to hire or discharging any
individual, or otherwise discriminating against any individual with
respect to compensation or the terms, conditions, or privileges of the
individual’s employment, because of the individual’s race, color,
religion, sex, age, handicap/disability or national origin; or (ii) limiting,
segregating or classifying AT&T’s employees or applicants for
employment in any way that would deprive or tend to deprive any
individual of employment opportunities or otherwise adversely affect the
individual’s status as an employee, because of the individual’s race,
color, religion, sex, age, handicap/disability or national origin. AT&T
must comply with, and the procedures AT&T utilizes and the Services
AT&T provides under this Agreement must comply with, the Civil
Rights Act of 1964, 42 U.S.C. § 2000 et seq. (1981), as amended and
the Civil Rights Act of 1991, P.L. 102-166. Attention is called to: Exec.
Order No. 11246, 30 Fed. Reg. 12,319 (1965), teprinted in 42 U.S.C. §
2000e note, as amended by Exec. Order No. 11375, 32 Fed. Reg. 14,303
(1967) and by Exec. Order No. 12086, 43 Fed, Reg. 46,501 (1978); Age
Discrimination Act, 42 U.S.C. §§6101-6106 (1981); Age Discrimination
in Employment Act, 29 U.8.C. §§621-34; Rehabilitation Act of 1973, 20
LES.C. §8793-794 (1981): Americans with Disabilities Act, 42 US.C.
§12101 et seq.; 41 C.F.R. Part 60 et seq. (1990); and all other applicable
federal statutes, regulations and other laws,

State Requirements. AT&T must comply with the lllinois Human Rights
Act, 775 ILCS 5/1-101 et seq. (1990), as amended and any rules and
regulations promulgated in accordance with it, including the Equal
Employment Opportunity Clause, 44 Ill. Admin. Code tit. 44 Section 750
Appendix A. Furthermore, AT&T must comply with the Public Works
Employment Discrimination Act, 775 ILCS 10/0.01 et seq. (1990), as
amended, and all other applicable state statutes, regulations and other
laws.

City Requirements. AT&T must comply with the Chicago Human
Rights Ordinance, ch. 2-160, Section 2-160-010 et seq. of the Municipal
Code of Chicago (1990), as amended, and all other applicable City
ordinances and rules. AT&T further acknowledges that any Agreetnent
entered into, negotiated or performed in violation of any of the
provisions of Chapter 2-156 of the Municipal Code is voidable by the
City.

15.3.2. _Subcontractors. AT&T must incorporate all of this Section 15.3 by reference in
all agreements entered into with any suppliers of materials, furnisher of services,
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154.

15.5.

15.6.

Subcontractors of any tier, and labor organizations that fumnish skilled, unskilled
and craft union skilled Iabor or that may provide any such materials, labor or
services in connection with this Agreement. Further, AT&T must furnish and
must cause each of its Subcontractor(s) to furnish such reports and information as
requested by the federal, state, and local agencies charged with enforcing such
laws and regulations, including the Chicago Commission on Hurman Relations,

Inspector General. It is the duty of any bidder, proposer or AT&T, all Subcontractors,
every applicant for certification of eligibility for a City contract or program, and all
officers, directors, agents, pariners and employees of any bidder, proposer, AT&T,
Subcontractor or such applicant to cooperate with the Inspector General in any
investigation or hearing undertaken pursuant to Chapter 2-56 of the Municipal Codé.
AT&T understands and will abide by all provisions of Chapter 2-56 of the Mounicipal
Code. All subcontracts must inform Subcontractors of the provision and require
understanding and compliance with it.

Office of Compliance. AT&T understands and will abide by all provisions of Chapter 2-
26-010 et seq. of the Municipal Code. '

Business Relationships with Elected Officials.

15.6.1. Pursuant to Section 2-156-030(b) of the Municipal Code, it is illegal for any
elected official of the City, or any person acting at the direction of such official,
to contact, either orally or in writing, any other City official or employee with
respect to any matter involving any person with whom the elected official has a
business relationship, or to participate in any discussion in any City Council
commitiee hearing or in any City Council meeting or to vote on any matter
involving the person with whom an elected official has a business relationship.
Violation of Section 2-156-030(b) by any elected official with respect to this
Agreement is grounds for termination of this Agreement. The term business
relationship is defined as set forth in Section 2-156-080 of the Municipal Code.

15.6.2. Section 2-156-080 defines a “business relationship” as any contractual or other
private business dealing of an official, or his or her spouse, or of any entity in
which an official or his or her spouse has a financial interest, with a person or
entity which entitles an official to compensation or payment in the amount of
$2,500 or more in a calendar year; provided, however, a financial interest shall.
not include: (i) any ownership through purchase at fair market value or
inheritance of less than one percent of the share of a corporation, or any
corporate subsidiary, parent or affiliate thereof, regardiess of the value of or
dividends on such shares, if such shares are registercd on a securities exchange
pursuant to the Securities Exchange Act of 1934, as amended; (ii) the authorized
compensation paid to an official or employee for his office or employment; (iti)
any economic benefit provided equally to all residents of the City; (iv} a time or
demand deposit in a financial institution; or (v) an endowment or insurance
policy or annuity contract purchased from an insurance company. A “contractual
or other private business dealing” shall not include any employment relationship
of an official’s spouse with an entity when such spouse has no discretion
concerning or input relating to the relationship between that entity and the City.
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15.7.  Chicago “Living Wage” Ordinance.

15.7.1.

15.7.2.

15.7.3.

15.7.4.

Section 2-92-610 of the Municipal Code provides for a living wage for certain
categories of workers employed in the performance of City contracts, specifically
non City employed sceurity guards, parking attendants, day laborers, home and
health care workers, cashiers, elevator operators, custodial workers and clerical
workers (“Covered Employees™). Accordingly, pursuant to Section 2-92-616 and
regulations promulgated under it

(a) If AT&T has twenty-five (25) or more full time employees, and

(b)  If at any time during the performance of this Agreement, AT&T and/or
any Subcontractor or any other entity that provides any portion of the
Services (collectively “Performing Parties”) uses twenty-five (25) or
more full time secnrity guards, or any number of other full time Covered
Employees, then

(c) AT&T must pay its Covered Employees, and must ensure that all other
Performing Parties pay their Covered Employees, not less than the
minimum hourly rate as determined in accordance with this provision
(the “Base Wage”) for all Services performed under this Agreement.

AT&T’s obligation to pay, and to ensure payment of, the Base Wage will begin
at any time during the Term of this Agreement when the conditions set forth in
(a) and (b) above are met, and will continue until the end of the Term of this
Agreement.

As of July 1, 2008, the Base Wage is $10.60 per hour, and each July  thereafter,
the Base Wage will be adjusted vsing the most recent federal poverty guidelines
for a family of four as published annually by the U.S. Department of Health and
Human Services, to constitute the following: the poverty gnidelines for a family
of four divided by 2000 hours or the current base wage, whichever is higher. The
currently applicable Base Wage is available from the Department of Procurement
Services. At all times during the Term of this Agreement, AT&T and all other
Performing Parties must pay the Base Wage (as adjusted in accordance with the
above). If the payment of prevailing wages is required for Services done under
this Agreement, and the prevailing wages for Covered Employees are higher than
the Base Wage, then AT&T and all other Performing Parties must pay the
prevailing wage rates.

AT&T must include provisions in all subcontracts requiring its Subcontractors to
pay the Base Wage to Covered Employees. AT&T agrees to provide the City
with documentation acceptable to the Chief Procurement Officer demonstrating
that all Covered Employees, whether employed by AT&T or by a Subcontractor,
have been paid the Base Wage, upon the City’s request for such documentation,
The City may independently audit AT&T and/or Subcontractors to verify
compliance with this section. Failure to comply with the requirements of this
section will be an ¢vent of default under this Agreement, and further, failure to
comply may result in ineligibility for any award of a City contract or subcontract
for up to 3 years.
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15.7.5. Not for Profit Corporations: If AT&T is a corporation having federal tax-exempt
status under Section 501(c)(3) of the Internal Revenue Code and is recognized
under Illinois not-for-profit law, ‘then the provisions of subsections 16.7.]
through 16.7.4 do not apply.

15.8.  lmproper Disposal, Transport, and Treatment of Waste.

15.8.1. In accordance with Section 11-4-1600(¢) of the Municipal Code of Chicago,
AT&T represents that it, and to the best of its knowledge its Subcontractors, are
not in violation of the following sections of the Code {collectively, the “Waste
Sections™):

7-28-390 Dumping on public way; Violation; Penalty;

7-28-440 Dumping on real estate without permit; Nuisance; Violation; Penalty; Recovery
of costs;

11-4-1410 Disposal in waters prohibited;

11-4-1420 Ballast tank, bilge tank or other discharge;

11-4-1450 Gas manufacturing residue;

11-4-1500 Treatment and disposal of solid or liquid waste;

11-4-1530 Compliance with rules and regulations required;

11-4-1550 Operational requirements; and

11-4-1560 Screening requirements.

15.8.2. AT&T’s or any Subcontractor’s violation of the Waste Sections while this
Agrecment is executory constitutes a breach and a default of this Agreement, for
which the opportunity to. cure, if curable, will be granted only at the sole
designation of the Chief Procurement Officer. Such breach and default entitles
the City to all remedies under the contract, at law or in equity.

15.8.3. This section does not limit AT&T’s and its Subcontractors’ duty to comply with

all applicable federal, state, connty and municipal laws, statutes, ordinances and

. executive orders, in effect now or later, and whether or not they appear in this
Agreement.

15.9. Probibition on Certain Contributions - Mavoral Executive Order No. 05-1.

13.9.1. Pursuant to Mayoral Executive Order no. 05-1, any person or entity who directly
or indirecily has an ownership or beneficial interest in AT&T of more than 7.5
percent (“Owners”), spouses and domestic partners of such Owners, AT&T’s
proposed Subcontractors, any person or entity who directly or indirectly has an
ownership or beneficial interest in any Subcontractor of more than 7.5 percent
(“Sub-owners™) and spouses and domestic partners of such Sub-owners (AT&T
and all the other preceding classes of persons and entities are together, the
“Identificd Parties”) must not: (a) make a contribution of any amount to the
Mayor of the City of Chicago (the “Mayor™) or to his political fundraising
comimitiee; (b) coerce, compel or intimidate its employees to make a contribution
of any amount to the Mayor or to the Mayor’s political fundraising commitiee;
(¢) reimburse its employees for a contribution of any amount made to the Mayor
or to the Mayor’s political fundraising committee; or (d) bundle or solicit others
to bundle contributions to the Mayor or to his political fundraising committee.
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15.9.2. For purposes of this provision:

(a) “Bundle” means to collect contributions from more than one source
which are then delivered by one person to the Mayor or to his political
fundraising conunittee.

(b)  “Contribution” means a “political contribution” as defined in Chapter 2-
156 of the Municipal Code of Chicago, as amended.

(c) Individuals are “Domestic Partners” if they satisfy the following criteria:

(1) they are each other’s sole domestic partner, responsible for each
other’s commen welfare; and

(2)  npeither party is married; and

(3)  the partners are not related by blood closer than would bar
mariage in'the State of Illinois; and

4 each partner is at least 18 years of age, and the partners are the
same sex, and the parters reside at the same residence; and

(5) two of the following four conditions exist for the partners: 1. The
partners have been residing together for at least 12 months; 2. The partners have
common or joint ownership of a residence, 3. The partners have at least two of
the following arrangements: a. joint ownership of a motor vehicle; b. a joint
credit account; c. a joint checking account; d. a lease for a residence identifying
both domestic partners as tenants. 4. Each partner identifies the other partner as a
primary beneficiary in a will.

15.9.3. “Political fundraising committee” means a “political fundraising committee” as
defined in Chapter 2-156 of the Municipal code of Chicago, as amended.

15.10. AT&T’s Certification Regarding Federal Lists.

15.10.1. AT&T certifies that neither the AT&T nor any Affiliate of AT&T appears on
any of the following lists maintained by the Office of Foreign Assets Control of
the U.S. Department of the Treasury, the Bureau of Industry and Security of the
U.8. Department of Commerce or their successors, or on any other list of persons
or entities with which the City may not do business under any applicable law,
rule, regulation, order or judgment: the Specially Designated Nationals List, the
Denied Persons List, the Uoverified List, the Entity List and the Debarred List.

15.10.2. “Affiliate” for purposes of this Section means a person or entity that, directly
or indirectly, through one or more intermediaries, controls, is controlled by or is
under common control with such specified person or entity, and a person or
entity shall be deemed to be controlled by another person or entity, if controlled
in any manner whatsoever that results in control in fact by that other person or -
entity (or that other person or entity and any persons or entities with whom that
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15.11.

15.12.

other person or entity is acting jointly or in concert), whether directly or
indirectly and whether through share ownership, a trust, a contract or otherwise.

Deemed Inclusion. Provisions required by law, ordinances, rules, regulations, or
executive orders to be inserted in this Agreement are deemed inserted in this Agreement
whether or not they appear in this Agreement or, upon application by either party, this
Agreement will be amended to make the insertion; however, in no event will the failure
to insert the provisions before or after this Agreement is signed prevent its enforcement,

False Statements. Any person who knowingly falsifies any statement of material fact
made in connection with an application, report, affidavit, oath, or attestation, including a
statement of material fact made in connection with a bid, proposal, contract or economic
disclosure statement of affidavit, is liable to the city for a civil penalty of not less than
$500 and not more than $1,000, plus up to three time the amount of damages which the
city sustains because of the person’s violation of this section. A person who violates this
section shall also be liable for the city’s litigation and collection costs and attorney’s fees.
The penalties imposed by this section shall be in addition to any other penalty provided
for in the Municipal Code.

16. Additional AT&T Compliance Matters.

16.1.

16.2.

16.3.

Salaries and Wages. AT&T and Subcontractors must pay all salaries and wages due all
employees performing Services under this Agreement unconditionally and at least once a
month without deduction or rebate on any account unless otherwise agreed by the parties,
except only for those payroll deductions that are mandatory by law or are permitted vader
applicable law and regulations. If in the performance of this Agreement AT&T underpays
any such salaries or wages, upon written notice to AT&T the Comptroller for the City
may withhold, out of payments due to AT&T, an amount sufficient to pay to employees
underpaid the difference between the salaries or wages required to be paid under this
Agreement and the salaries or wages actually paid these employees for the total number
of hours worked. The amounts withheld shall be disbursed by the Comptroller for and on
account of AT&T to the respective employees to whom they are due. The parties
acknowledge that this Section 16.1 is solely for the benefit of the City and that it does not
grant any third party beneficiary rights, :

Minority and Women’s Business Enterprises Commitment. In the performance of this

Agreement, including the procurement and lease of materials or equipment, AT&T must
abide by the minority and women’s business enterprise commitment requirements of the
Municipal Code of Chicago (“Municipal Code™), Sections 2-92-420 et seq. (1990),
except to the extent waived by the Chief Procurement Officer and the Special Conditions
Regarding MBE/WBE Commitment set forth in Exhibit 3 hereto. AT&T has completed
Schedules C-1 and D-1 in such Exhibit, evidencing its compliance with this Tequirement,
are a part of this Agreement, upon acceptance by the Chief Procurement Officer. AT&T
must utilize minority and women’s business enterprises at the greater of the amounts -
listed in such Schedules C-1 and D-1 or the percentages listed in thern as applied to all
payments received from the City.

Firms Owned or Qperated by Individuals with Disabilities. The City encourages vendors

to use Subcontractors that are firms owned or operated by individuals with disabilities, as
defined by scction 2-92-586 of the Municipal Code of the City of Chicago, where not
otherwise prohibited by federal or state law.

27 -



16.4,

Records and Andits.

16.4.1. Records. To the extent applicable, AT&T must deliver or cause to be delivered
to the City all documents prepared for the City under the terms of this Agreement
promptly and in accordance with the time limits prescribed in this Agreement,
and if no time limit is specified, then upon reasonable demand for them.

16.4.2. Audits,

(a) AT&T must maintain records showing actual time devoted and costs
incurred in conmection with amounts billed and paymenis made
hereunder. AT&T must keep books, documents, paper, records and
accounts in conmection with the Services as reasonably relate to this
Agreement open to audit, inspection, copying, abstracting and
transcription and must make these records available to the City and any
other interested govermnmental agency, at reasonable times and upon
reasonable prior notice during the performance of its Services. To the
extent AT&T has overbilled the City, AT&T shall promptly provide a
credit for such amount.

)] AT&T must maintain its books, records, documents and other evidence
and adopt accounting procedures and practices sufficient to reflect
properly all costs of whatever nature claimed fo have been incurred and
anticipated to be incurred for or in connection with the performance of
this Agreement. This system of accounting must be in accordance with
gencrally accepted accounting principles and practices, consistently
applied throughout.

(c) No provision in this Agreement granting the City a right of access to
recotds and documents is intended to impair, limit or affect any right of
access to such records and documents which the City would have had in
the absence of such provisions. .

(d)  The City may, at its expense and in its sole discretion, audit the records
of AT&T or its Subcontractors hired solely to do work hereunder, or
both, upon prior written notice at reasonable times during the Term of
this Agreement or within five (5) years after the Agreement ends, in-
connection with amounts billed and payments made for the Services
provided under this Agreement. If, as a result of any such audit, it is
determined that AT&T has overcharged the City in the audited period,
the City will notify AT&T in writing. AT&T will then promptly, at its
option, reimburse the City or provide a credit for any amounts the City
bas paid AT&T due to the overcharges.

(e) Notwithstanding the foregoing, the City reserves the right to require an
audit, no more than (3) times during the life of the contract, including all
extension options, that AT&T comply with the following:

If, as a result of any such City audit, it is determined that AT&T or any
of its Subcontractors has overcharged the City in the audited period, the
City will notify AT&T. AT&T must then promptly reimburse the City
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(2

for any amounts the City bas paid AT&T due to the overcharges and
potentially some or all of the cost of the audit where the City hites an
independent auditor, as described below:

(1 If the audit has revealed overcharges to the City representing less
than 15% of the amount billed for Services, excluding taxes and
other charges as defined in section 7.6 Taxes and Additional
Charges, based on the Agreement prices of the Services provided
in the audited period, then AT&T must reimburse the City the
overcharges and to the extent an independent auditor is hired by
the City, AT&T shall apply a credit to the City’s account to
reimburse the City for 50% of the cost of the audit up to an
amount not to exceed $75,000 (City shall provide reasonable
documentation of such charges);

(ii).  If, however, the audit has revealed overcharges to the City
representing more than 15% of the total value of the amount
billed for Services, excluding taxes and other charges as defined
in section 7.6 Taxes and Additional Charges, based on the
Agreement prices of the Services provided in the audited period,
then AT&T must reimburse the City the overcharges and to the
extent an independent auditor is hired by the City, AT&T shall
apply a credit to the City’s account to reimburse the City for the
full cost of the audit in an amount not to exceed §1 50,000; or

(i) if, however, the audit reveals undercharges to the City then the
City shall reimburse AT&T for such undercharges.

AT&T agrees to reimburse the City for audits as described in subsection
{e) above provided: (i) the city conducts the billing review as described
in subsection {(g) within 60 days after the effective date of this
Agreement; (ii) the city conducts subsequent bill review on an annual

. basis thereafter, (iif) the City submits a quarterly report of all changes to

services including adds and changes. In the event the City does not
complete its obligations as described herein then AT&T shall not be
obligated to pay any cost associated with the audit for such period.
Notwithstanding the foregoing, except for amounts legitimately disputed
pursuant to this Agreement, in the event the City has any amounts
outstanding hereunder then AT&T shall not be required to issue a credit
to reimburse the City for audit expenses incurred by the City for an
independent auditor,

Upon receipt of an invoice for a complete billing cycle after
implementation of this Agreement, AT&T will work with the City to
verify circuits and to ensure rates for Services provided under each
Addendum have been implemented and are billing properly. Thereafter,
the City may request in writing subsequent validations of the rates in one
or more of the Addenda, provided that subsequent validations may be
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16.5.

16.6.

(h)

requested no more than once in any twelve (12) month period. In the
event that the audit determines that the City has been overcharged in any
respect, then credit for such overcharge is owed the City. Such credit
shall be applied promptly to the appropriate account(s). In the event that
the audit determines that the City has been undercharged in any respect,
then AT&T shall receive compensation for such undercharge by billing
such undercharged amounts to the City.

Upon completion of the initial verification of rates described in
Paragraph (g) above, the Parties agree to cause quarterly reviews of all
disconnects to be performed at the written request of the City. The
quarterly reviews will verify that all disconnects are applied correctly.
The City’s notice will include a list of circuits disconnected during
the applicable quarter, and AT&T will provide verification that such
circuits are no longer billing. In the event that the review determines that
the City has been overcharged in any respect, then credit for such
overcharge is owed the City. Such credit shall be applied promptly to the
appropriate account(s).

The auditors for each audit described in Paragraph (g) above shall be a
City telecom analyst appointed hereunder by the Department of
Innovation and Technology and an AT&T representative appointed by
the AT&T account team. In the event the City hires an independent
auditor to conduct such audit, the auditor shall be a reputable, regional or
national accounting firm which practices according to generally accepted
accounting principles. City shall cause such independent accounting
firm to execute a non-disclosure agreement imposing substantially the
same confidentiality provisions as set forth in this Agreement.

Business Documents. At the request of the City, AT&T must provide copies of its latest

articles of incorporation, by-laws and resolutions, or partnership or joint venture
agreement, as applicable.

Conflicts of Interest.

16.6.1. No member of the governing body of the City or other unit of government and no

16.6.2.

other officer, employee or agent of the City or other unit of government who
exercises any functions or responsibilities in connection with the Services to
which this Agreement pertains is permitted to have any personal interest, direct
or indirect, in this Agreement. No member of or delegate to the Congress of the
United States or the Hlinois General Assembly and no alderman of the City or

City employee is allowed to be admitted to any share or part of this Agreement or
to any financial benefit to arise from it.

AT&T represents that it, and to the best of its knowledge, its Subcontractors if
any, presently have no direct or indirect interest and will not acquire any direct or
indirect interest in any project or contract that would conflict in any manner or
degree with the performance of its Services under this Agreement.
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16.7.

16.8.

16.9.

16.6.3. Furthermore, if any federal funds are to be used to compensate or reimburse
AT&T under this Agreement, AT&T represents that it is and will remain in
compliance with federal restrictions on lobbying set forth in Section 319 of the
Department of the Interior and Related Agencies Appropriations Act for Fiscal
Year 1990, 31 U.S.C. §1352, and related rules and regulations set forth at 54 Fed.
Reg. 52,309 £f. (1989), as amended. If federal funds are to be used, AT&T must
execute a Certification Regarding Lobbying, which is part of the EDS and
incorporated by reference as if fully set forth here.

Non-Liability of Public Officials. AT&T and any permitted assignee or Subcontract of
AT&T must not charge any official, employee or agent of the City personally with any
liability or expenses of defense or hold any official, employee or agent of the City
personally liable to them under any term or provision of this Agreement or because of the
City’s execution, attempted execution or any breach of this Agreement.

Pending Litigation. As of the Effective Date, there is no outstanding litigation, arbitrated
matter, or other dispute to which AT&T is a party, that, if decided unfavorably to AT&T,
would reasonably be expected to have a potential or actual material adverse effect on
AT&T’s ability to fulfill its obligations hereunder, and that AT&T knows of no basis that
might give rise to any such litigation, arbitration, or other dispute in the foreseeable
futwre,

City Contracts. AT&T represents that it and, and to best of its knowledge, its
Subcontractors are not in default at the time this Agreement is signed, and have not been
deemed by the Chief Procurement Officer to have, within five (5) years immediately
preceding the date of this Agreement, been found to be in default on any contract
awarded by the City.

17, Miscellaneous,

17.1.

17.2.

Amendments. No changes, amendments, modificafions or discharge of this Agreement
or any part of it are valid unless in writing and signed by the authorized agent of AT&T
and by the Mayor, Comptroller, and Chief Procurement Officer of the City or their
respective successors and permitted assigns, provided that changes in SOWs shall not be
deemed to be amendments to this Agreement but may become effective upon written
agreement of the parties in a Job Change Order. Except for Job Change Order as
discussed above, City incurs mo liability for additional services without a written
amendment to this Agreement under this Section 17.1.

Whenever under this. Agreement AT&T is required to obtain the City’s prior written
approval, the effect of any approval that may be granted pursuant to AT&T"s request is
prospective only from. the later of the date approval was requested or the date on which
the action for which the approval was sought is to begin. In no event is approval
permitted to apply retroactively to a date before the approval was requested.

Assignment. All of the terms and conditions of this Agreement are binding upon and
inure to the benefit of the parties and their respective legal representatives, successors and
permitted assigns. AT&T may not assign this Agreement nor delegate any of its duties,
in whole or in part, without the prior written consent of the City, which consent shall not
be unreasonably withheld or delayed. Subject to Sections 2.6 titled “Affiliates” and 4.3
titled “Use of Subcontractors,” AT&T may, without City’s consent, agsign in whole or
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17.3.

17.4.

17.5.

17.6.

relevant part, its rights and obligations under this Agreement to an Affiliate, or
subcontract to an Affiliate or a third party work to be performed under this Agreement,
but AT&T will in each such case remain financially responsible for the performance of
such obligations under this Agreement. City may assign this Agreement or delegate its
duties, in whole or in part, upon prior written notice to AT&T, but the City will remain
financially responsible for the performance of such obligations. An assignee of either
party authorized hereunder will be bound by the terms of this Agreement and will have
all of the rights and obligations of the assigning party set forth in this Agreement. If any
assignee refuses to be bound by all of the terms and obligations of this Agreement or if
any assignment is made in breach of the terms of this Agreement, then such assignment
shall be null and void and of no force or effect. AT&T will not transfer or assign any
contract funds or claims due or to become due without the prior written consent of the
Chief Procurement Officer and Compiroller which will not be unreasonably withheld or
delayed. The transfer or assignment of any contract funds, either in whole or in part, or
any interest therein, which will be dve or to become due to AT&T, without the prior
written consent of the Chief Procurement Officer and Comptroller, is void so far as the
City is concerned.

Authority. Execution of this Agreement by AT&T is authorized by a resolution of its
Board of Directors, and the signature of each person signing on behalf of AT&T has been
made with complete and full authority to commit AT&T to all terms and conditions of
this Agreement, including each and every representation, certification and warranty
contained in it, including the representations, certifications and wartanties collectively
incorporated by reference in it.

Contract Interpretation.

17.4.1. Captions; Section Numbers. Article, section and paragraph numbers and
captions are provided for convenience of reference and do not constitute a part of
this Agreement, Any references to a particular Section of this Apgreement shall
be deemed to include reference to any and all subsections thereof.

17.4.2. Inclusive References. As used herein, the term “inchuding,” the phrase
“including but not limited to” and the phrase “including without limitation™ shall
all be interpreted as meaning “including but not limited to.”

17.4.3, Neither Party Deemed Drafier. Despite the possibility that one party or its

representatives may have prepared the initial draft of this Agreement or any
provision thereof or played a greater role in the preparation of subsequent drafts,
the parties agree that neither of them shall be deemed the drafier of this
Agreement and that, in construing this Agreement, no provision hereof shall be
construed in favor of one party on the ground that such provision was drafted by
the other,

Cooperation. Not in limitation of any other obligation hereunder, AT&T must at all
times cooperate fully with City,

Counterparts. This Agreement may be executed in multiple counterparts, each of which
shall be deemed an original and all of which together shall be deemed the same
agreement. .
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17.7.

17.8.

17.9.

17.10.

Entire Agrecment,

17.7.1. General. This Agreement, together with all documents expressly referred to
herein, constitutes the complete and exclusive statement of the agreement of the
parties with respect to the subject matter hereof and supersedes all prior
proposals, understandings, and agreements, whether oral or written, between the
parties with respect to the subject matter hereof, including but not limited to any
non-disclosure agreements previously entered into by and between the parties.

17.7.2, No Collateral Agreements. AT&T acknowledges that, except only for those
representations, statements or promises contained in thjs Agreement and any
exhibits .attached to it and incorporated by reference in it, no representation,
statement or promise, oral or in writing, of any kind whatsoever, by City, its
officials, agents or employees, has induced AT&T to enter into this Agreement or
has been relied upon by AT&T, including any with reference to: (i) the meaning,
correctness, suitability or completeness of any provisions or requirements of this
Agreement; (ii) the nature of the Services to be performed; (iii) the nature,
quantity, quality or volume of any materials, equipment, labor and other facilities
needed for the performance of this Agreement; (iv) the general conditions which
may in any way affect this Agreement or its performance; (v) the compensation
provisions of this Agreement; or (vi) any other matters, whether similar to or
different from those referred to in (i) through (vi) immediately above, affecting
or having any connection with this Agreement, its negotiation, any discussions of
its performance or those employed or connected or concerned with it,

Expenses. Each party shall be responsible for, and shall pay, all expenses paid or
incurred by it in connection with the planning, negotiation, and consummation of this
Agreement.

Further Assurances. City and AT&T each agree to execute and deliver {and cause their
personnel to execute and deliver) any appropriate instruments or documents to confirm
the assignments and rights and licenses provided for herein and to enable the other to
perfect the same by filing, registration or otherwise in any state, teritory, or country, as
may be reasonably requested and prepared by such other from time to time.

Governing Law. This Agreement will be governed by and interpreted in accordance with
the internal substantive laws of the State of Illinois. AT&T irrevocably submits itself to
the original jurisdiction of those couris located within fhe County of Cook, State of
Hlinois, with regard to any controversy arising out of, relating to, or in any way
concerning the execution or performance of this Agreement. Service of process on
AT&T may be made, at the option of the City, either by registered or certified mail
addressed to the applicable office as provided for in this Agreement, by registered or
certified mail addressed to the office actually maintained by AT&T, or by personal
delivery on any officer, director, or managing or general agent of AT&T. If any action is
brought by AT&T against the City concerning this Agreement, the action must be
brought only in those courts located within the County of Cook, State of 1llinois. Service
of process on the City may be made by registered or certified mail address as provided
for in Section 17.13 of this Agreement titled “Notice” or by personal delivery on the City
Clerk of the City.
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17.11.

17.12.

17.13.

Independent Contractor. AT&T is an independent coniractor; this Agreement is not
intended to and does not constitute, create, give rise to, or otherwise recognize a joint
venture, partnership, corporation or other formal business association or organization of
any kind between AT&T and City. The rights and the obligations of the patties are only
those set forth in this Agreement. AT&T will perform under this Agreement as an
independent contractor and not as a representative, employee, agent, or partner of City.
Each party will be solely responsible for payment of all compensation owed to its
employees and agents, as well as employment reiated taxes. Subject only to the terms of
this Agreement, AT&T will have complete control of its agents and employees engaged
in the Services. AT&T will ensure that neither it nor its agents or employees will act or
hold themselves out as agents or employees of City. Not in limitation of the foregoing,
(i) City will not be liable under or by rcason of this Agreement for the payment of any
compensation award or damages in connection with the performance of the Services
required under this Agreement; (ii) neither AT&T nor its employees and agents are
entitled to membership in any City Pension Fund, Group Medical Insurance Program,
Group Dental Program, Group Vision Care, Group Life Insurance Program, Deferred
Income Program, vacation, sick leave, extended sick leave, or any other benefits
otdinarily provided to individuals employed and paid through the regular payrolls of the
City; and (iii) City is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to AT&T.

Insurance. AT&T must provide and maintain at AT&T’s own expense, during the Term

of this Agreement and any time period following expiration if AT&T is required to return
and perform any of the Services or additional services under this Agreement, the
insurance coverages and requirements specified in Exhibit 4 of this Agreement, insuring
all operations related to this Agreement. AT&T Illinois is self insured.

Notice. Any notice or other document or communication required or permitted hereunder
to the parties hereto will be deemed to have been duly given only if in writing and
delivered to the address of the receiving party as set forth below or such other address as
such party may dictate according to the notice provisions hereof by any of the following
methods: (i) certified U.S. mail, return receipt requested, postage prepaid; (ii) hand
delivery to the person specified below or (ji) by traceable overnight delivery. Notices
will be deemed delivered when received (or refused) by the party being notifted.

If to AT&T, all notices will be addressed and delivered to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

Attention Master Agreement Support Team
Email: mast@att.com

With a copy to:

AT&T Global Services

225 West Randolph, 23C

Chicago, Illinois 60606

Attention: AT&T Account Team for City of Chicago

H to City, all notices shall be addressed and delivered to:
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17.14.

17.15.

17.16.

17.17.

City of Chicago

Department of Innovation and Technology
The Daley Center

50 West Washington Street

Chicago, IL 60602

Attention: Commissioner

and

City of Chicago

Department of Procurement Services
Room 403, City Hall

121 North LaSalle Street

Chicago, lllinois 60602

Attention: Chief Procurement Officer

With a copy to:

City of Chicago

Department of Law

Room 600, City Hall

121 North LaSalle Street
Chicago, Illinois 60602
Attention; Corporation Counsel

Publicity. Subject to the provisions of Section 10 titled “Confidential Information,”
without express prior written consent, neither City nor AT&T shall use the other party’s,
its affiliates” and officials’ names in connection with any marketing, advertising, or other
publicity.

Severability. If any provision of this Agreement is held or deemed to be or is in fact
invalid, illegal, inoperative or unenforceable as applied in any particular case in any
jurisdiction or in all cases because it conflicts with any other provision or provisions of
this Agreement or of any constitution, statute, ordinance, tule of law or public policy, or
for any other reason, those circumstances do not have the effect of rendering any other
provision or provisions in this Agreement invalid, illegal, inoperative or unenforceable to
any cxtent whatsoever, and such provision shall be deemed deleted from this Agreement
and replaced by a valid and enforceable provision which so far as possible achieves the
same economic and other benefits for the parties as the severed provision was intended to
achieve. The invalidity, illegality, inoperativeness or unenforceability of any one or more
phrases, sentences, clauses or sections in this Agreement does not affect the remaining
portions of this Agreement or any part of it,

Third Party Riphts Excluded. This Agreement is an agreement between the parties, and
confers no rights upon any of the respective employees, agents, or contractors of any
other person.

Waivers. Nothing in this Agreement authorizes the waiver of a requirement or condition
conirary to law or ordinance or that would result in or promote the viclation of any
federal, state or local law or ordinance. The failure of a party to insist on strict

-35-



17.18.

17.19.

17.20.

17.21.

17.22.

performance by the other party or to claim a default of any term or provision contained
herein (whether by omission, delay or otherwise) shall not be deemed to be a waiver of
such right or of such term or provision in the future.

Non-Exclusivity. -Nothing herein shall prevent City from providing for itself or
obtaining from any third party, at any time during the Tenm or thereafter, any type of
products or services in any way similar or related to the Services, the deliverables, as
applicable, or any other products or services. In the event that City elects to provide for
itself (or engage third parties to provide for City) any such similar or related products or
services, AT&T shall provide to City, or its chosen service provider, such reasonable
cooperation and assistance, and, as is necessary to enable and facilitate the integration
and interfacing of such other products and services with the Services subject to the
provisions in Section 14 titled Disengagement. AT&T shall not interfere with, ar take
any action against, either City or any such third party from whom City obtains, or secks
to obtain, any such products or services,

Survival. In the event of any termination or expiration of this Agreement, the respective
obligations of the City and AT&T that by their nature would continue beyond the
expiration or termination of this Agreement, including without limitation the following
provisions: Sections 8 (Disputes), 10 (Confidential Information), 12 (Indemnification and
Limitation of Liability) and 14 (Disengagement) shall remain in full force and effect. In
addition, provisions of this Agreement that impose continuing obligations upon a party
or, by their nature or terms, would be reasonably understood to have been intended to
survive and continue in force and effect after expiration or termination of this Agreement,
shall remain in force and effect after such expiration or termination of this Agreement for
50 long as intended..

Force Majeure. Except for payment of amounts due, neither party will be liable for any
delay, failure in performance, loss or damage due to fire, explosion, cable cuts not caused
by AT&T, power blackout, carthquake, flood, strike, embargo, labor disputes, acts of
civil or military authority, war, terrorism, acts of God, acts of a public enemy, acts or
omissions of carriers or suppliers, acts of regulatory or governmental agencies, or other
causes beyond such party’s reasonable control.

Trademarks. Each party agrees not to display or use, in advertising or otherwise, any of
the other party’s trade names, logos, trademarks, service marks or other indicia of origin
without the other party’s prior written consent, which consent may be revoked at any
time by notice.

Import/Export Control. Export of Equipment is subject to the Export Control Laws of the
United States. City agrees not to export the Bquipment in violation of those Taws.
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CITY OF CHICAGO
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Mayor
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By:

(Signature Mﬁ"g
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AT+T COP/J (title) of _EN. etz D ireiten Contrpcts

(firm)

Notary Public (Commission expires)




3127274689

AT&T 12:14:26 pm.  08-14-2009

AFFIDAVIT

COUNTY OF COOK
STATE OF ILLINOIS

Beatrice James-Meore, being duly sworn, deposes and says that she is an AT&T Services, Inc, attorney
assigned to work on matters for AT&T Corp, a corporation organized and existing under and by virtue of
the laws of the State of New York with an office at 225 West Randolph Street, Chicago, lilinois 60606.

Affiant further says that she is familiar with the internal policies of AT&T Corp. and that by virtue of said
corporation’s internal policies, Sandy Markiewicz, Executive Director ~ Customer Contracts, is duly
authorized, as a representative on behalf of AT&T Corp. to execute the City of Chicago Economic
Disclosure Statement and the City of Chicago Voice and Data Network Services Agreement between the
City of Chicago and AT&T Corp., Specification #37989, Contract # 19393,

Beatrice James-Moore lj

- Signed and sworn to before me on (date)@%‘gﬁ{—_ifkgj_)@ by Bgag&b&%%,,ﬁgt

gfﬁ.O_L County, _Q_M‘é_(state)-
AR e i -%M,Notary Public. g~ """“ﬁéﬁ‘ﬁ" WA

: PATRICIA L JACKION
Commission expires: 27, 20| PUBLIC-STATE OF LNOR
ommission expires \g'lﬁ-—l'wa-.‘i \ NOTARY ”

WY Ht -
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EXHIBIT 1
CITY DESIGNEES ORDER PLACEMENT

Department of Innovation & Technology

Robert Kolman Deputy Commissioner of Technical Operations
Doug Coupland Manager of Telecommunications

Kevin Kirby Project Manager

Alex Morales Project Manager

Frank Gapinski Project Manager

Carolyn Allain Project Manager

Deborah Thompson  Administrative Assistant

Department of Aviation . i
e Smith Deputy = Commissioner Pius

Femandez Senior Telecommunications Specialist

Chicago Police Department . . .
Sgt Maria Martinez, Commanding Officer Telecommunications Unit

Chicago Park District

Michelle Foik Telecommunications Supervisor
Chica%? Housing Authority . .
Bryan l.and Assistant Chicf Information Officer

Office of the Inspector General City of Chicago

Camillo Trujillo Data Services Administrator
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INSTRUCTIONS FOR COMPLETING
CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT i

The City of Chicago (the "City") requires disclosure of the information requested in this
Economic Disclosure Statement and A ffidavit ("EDS") before any City agency, department or City
Council action regarding the matter that is the subject of this EDS, Please fully complete each
statement, with all information current as of the date this EDS is signed. If a question is not applicable,
answer with "NLA." An incomplete EDS will be returned and any City actionr will be delayed.

Please print or type all responses clearly and legibly. Add additional pages if needed, being
careful to identify the portion of the EDS to which each additional page refers.

For purposes of this EDS:

“Applicant” means any entity or person making an application to the City for action requiring City
Council or other City agency approval.

“Disclosing Party” means any entity or person submitting an EDS.

“Entity” or “Legal Entity” means a legal entity (for example, a corporation, partnesship, joint venture,
limited liability company or trust).

“Person” means a human being.
WHO MUST SUBMIT AN EDS:
An EDS must be submitted in any of the following three circumstances:

1. Applicants: An Applicant must always file this EDS. If the Applicant is a legal entity, state
the full name of that legal entity. If the Applicant is a person acting on his’her own behalf, state

his/her name.

2. Entities holding an interest: Whenever a legal entity has a beneficial interest (i.e, direct or
indirect ewnership) of more than 7.5% in the Applicant, each such legal entity must file an EDS

on its own behalf.

3. Controlling entities. Whenever a Disclosing Pasty is a general partnership, limited
parmership, limited liability company, limited tiability partnership or joint venture that has a
general partner, managing member, manager or other entity that can control the day-to-day
management of the Disclosing Party, that entity must also file an EDS on its own behalf, Each
entity with a beneficial interest of more than 7.5% in the controiling entity must also file an EDS

on its own behalf,

Ver, $1-02-05



CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I - GENERAL INFORMATION
A. Legal name of Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

AT&T Corp.

Check ONE of the following three boxes:

Indicate whether Disclosing Party submitting this EDS is:
1. [ the Applicant

OR , .
2. [] alegal entity holding a direct or indirect interest in the Applicant. State the legal name of the

Applicant in which Disclosing Party holds an interest:

OR .
3. [] aspecified legal entity with a right of control (see Section J1.B.1.b.) State the legal name of

the entity in which Disclosing Party holds a right of control:

One ATA&T Way
Bedminster, NJ 07921-0752

B. Business address of Disclosing Party: :

C. Telephone: (312) 364-6492 Fax: (312) 364-3166 Email: RB1735@att.com

D. Name of contact person; Robert S. Burt

E. Federal Employer Identification No. (if you bave one): 13-4924710

F. Brief description of contract, transaction or other undertaking (referred to below as the "Matter") to
which this EDS pertains. (Include project number and location of property, if applicable);

Telecommunication Services-City-wide

G. Which City agency or department is requesting this EDS?Department of Procurement Services

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

19393

Specification # 37989 angd Contract #

Ver. 11-01-05 Page l of 13



SECTION 1l — DISCLOSURE OF OWNERSRIP INTERESTS
A. NATURE OF DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[] Person : [ ] Limited liability company*

{ ] Publicly registered business corporation [ 1 Limited liability partnership*

{} Privately held business corporation [] Joint venture*

[ ] Sole proprietorship { ] Not-for-profit corporation

[) General partnership* : (Is the not-for-profit corporation also a 501(c)(3))?
[ ] Limited partnership* []1Yes [} Ne

[] Trust {1 Other (please specify)

* Note B.1.b below.
2. For legal entities, the state (or foreign country) of inceorporation or organization, if applicable:

New York

3. Forlegal entities not organized in the State of [llinois: Has the organization registered to do
business in the State of Hlinois as a foreign entity?

[ Fves [ ]No [1N/A

B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

I.a. List below the full names and titles of all executive officers and all directors of the entity.
For not-for-profit corporations, also list below all members, if any, which are legal entities. If there are
no such members, write “no members." For trusts, estates or other similar entities, list below the legal

titlecholder(s).

Name Title
See attached 1ist
1.b. If you checked “General partnership,” “Limited partoership,” “Limited liability

company,” “Limited liability partnership” or “Joint venture” in response to Item A.1, above (Nature of
Disclosing Party}, list below the name and title of each general partner, managing member, manager or
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Directors:

Richard G. Lindner
Wayne Walts

Officers:
Ronald E. Spears
Wilkam M. Archer
Jose M. Gulierrez_.
Cathy Mantine-Dolecki
Kathryn Morrissey
Andrew Ceisse

Eric D. Boyer
Andrew A. Dzerovych
Daniet J. Fete
William C. Huber

T. Michael Payne
Richard P, Resnick
Tod A. Clamo

Isalah C. Cole
Réndall Hargraves
Michae) Heath

Kevin Leonard

John Potter

Tom Regent

Joseph Ronan
Lawrence 4. Ruzicka
J Mark Schieyer
Ellen Spano

Jeffrey Tutnaver

AT&T Corp.

Director

Director

President and Chief Executive Officer
Chief Marketing Officar

Executive Vice President — Globat Enterprise Solutions

Executive Vice President —~ Small Business Solutions and
Alternate Channels

Executive Vice President — Wholesale and GEM Solutions

Executive Vice President — Cuslomer Service

Senior Vice President - Wholosale Gustomer Service and
Project Management
Senior Vice President — Managed Services and Engineering

Senior Vice President - Finance

Senior Vice President — Global Sales and Care Process
Enpgingering '

Senior Vice President and General Counse|

Senior Vice President ~ Customer Service and Maintenance
Vice President - Téxes

Vice Presidenf- National Information Systerns

Vice President — Global Internet Data Center Operations
Vice President - Federal Sales

Vice President — Allernate Channels

Vice President - Business Operations, Quality and Compliance

Vice President — EMEA Sales
Vice President — Premfer Client Group - Inside Sales and
Acquitions

Vice President - Taxes

Vice President — Real Estate

Vice President and Assistant Secretary
Vice President - Property Tax
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Vice President - Globat Managed Sesvices and Outsourcing

John Walsh " Services Assurance

Rick Wheelahan Vice President ~ Business Contracting
Charles P. Allen Treasurer

Wayne A, Wirtz Secretary

Neil Cobb - Executiva Director - Product Management
James F. Dioane Executive Director - Accounting

Karen Diorio Director — Taxes

Rich Kurth _ Executive Director - Customer Contracts
Sandy Markiswicz Executive Director - Customer Contracts
Scott M. Wheichel Director ~ Project Management

Jon Zubkus . . Oirector - Financlal Analysis

Deborah R. Bierbaum Assistant Secretary

David J. Cho Assistant Secretary

Thomas S. Clemens Assistant Treasurer

Michael R. Dacey Assistant Secretary

Jeston Dumas Assistant Treasurer

David M. Eppsteiner Assistant Secretary

Martin Hotchkiss Assistant Secretary

Lawrence J. Lafaro Assistant Secretary

George R. (Ridge) Loux Assistant Secretary

Joelle Phillips Assistant Secretary

Richard A. Rocchnini Assistant Secretary

Richard J. Sinton Assistant Secrelasy

Marilyn S. Spracker Assistant Sacretary

James Talbot Assistant Secretary

Richard G. Vartain Assistant Secretary

Christopher Vrana r‘ Assistant Secretary

Brad Walter Assistant Secretary

Leonard Woeitz Assistant Secretary

Paul M, Wilson Assistant Secretary
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any other person or entity that controls the day-to-day management of the Disclosing Party. NOTE:
Each legal entity listed below must submit an EDS on its awn behalf.

Name Title
NA

2. Plesse provide the following information concerning each person or entity having a direct or
indirect beneficial interest (including ownership) in excess of 7.5% of the Disclosing Party, Examples
of such an interest include shares in a corporation, partnership interest in a partnership or Jjoint venture,
interest of a member or manager in a limited liability coinpany, or interest of a beneficiary of a trust,
estate or other similar entity. If none, state “None.” NOTE: Pursuant to Section 2-154-030 of the
Municipal Code of Chicago (“Municipal Code™), the City may require any such additional information
from any applicant which is reasonably intended to achieve full disclosure. '

Name ' Business Address Percentage Interest in the
| - ~ Disclesing Party
(ATAT Inc, One ATST Piaza 208 S.Akard St. Dallas, TX 75202 100%

SECTION I1I -- BUSINESS RELATIONSHIPS WITH CITY ELECTED OFFICIALS

Has the Disclosing Party had a "business relationship,” as defined in Chapter 2-156 of the Municipal
Code, with any City elected official in the 12 months before the date this EDS is signed?

[]Yes (4 No

If ilcs, please identify below the name(s) of such City elected offictal(s) and describe such
rc,lr?}t\ionship(s):

SECTION 1V — DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Disclosing Party has retained
or expects to retain in connection with the Matter, as well as the nature of the relationship, and the total
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amount of the fees paid or estimated to be paid. The Disclosing Party is not required to disclose
crmployees who are paid solely through the Disclosing Party's regular payroll.

“Lobbyist” means any person or entity who undertakes to influence any legislative or administrative
action on behalf of any person or entity other than: (1) a not-for-profit entity, on an unpaid basis, or (2)
himself. “Lobbyist” also means any person or gntity any part of whose duties as an employee of
another includes undertaking to influence any legislative or administrative action.

If the Disclosing Party is uncertain whether a disclosare js required under this Section, the
Disclosing Party must either ask the City whether disclosure is required or make the disclosure.

Name Business Relationship to Disclosing Party ~ Fees

(indicate whether Address (subcontractor, attorney, (indicate whether

retained or anticipated lobbyist, ete.) paid or estimated)
$21 L] 125 ’000 *

to be retained)
Computer Rescurce Solutions, Inc One Plerce Pl1., Suite 325W, Subcontractor{Indirect)

Itasca, IL. 60143 {estimate based on fees paid to

AT&T by City)

Arcken Construction, Inc. 563 S, Route 53  Subcontractor (Indirect) $5,625,000

Addison, IL. 60101 (ecgi?u}ate based on fees paid to ATAT by
Y : ,

(Add sheets if necessary)

[ 1 Check here if the Disclosing party has not retained, nor expects to retain, any such persons or
- entities, '

SECTION V —- CERTIFICATIONS
A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under Municipal Code Section 2-92-415, substantial owners of business entities that contract with
the City must remain in compliance with their chiid support obligations throughout the term of the

contract,

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Hlinois court of competent jurisdiction?

[]Yes k] No [ 1 No person owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[]Yes [ ] No
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B. FURTHER CERTIFICATIONS

1. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section IL.B.1. of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any féderal, state or local vnit of government;

b. have not, within a five-year period preceding the date of this EDS, been convicted of a criminal
offense, adjudged guilty, or had a civil judgment rendered against them in connection with:
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction or
contract under & public transaction; a violation of federal or state antitrust statutes; fraud;
embezzlement; theft; forgery; bribery; falsification or destruction of records; making false

statements; or recciving stolen property; }

¢. are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated in clause B.1.b. of

this Section V;

d. have not, within a five-year period preceding the date of this EDS, had one or more public
transactions (federal, state or local) terminated for cause or default: and :

have not, within a five-year period preceding the date of this EDS, been convicted, adjudged
guilty, or found liable in a eivil proceeding, or in any criminal or civil action, including actions
concerning environmental violations, instituted by the City or by the federal government, any
state, or any other unit of local govemment.

2. The certifications in subparts 2, 3 and 4 concem:

» the Disclosing Party; _

* any “Applicable Party” (meaning any party participating in the performance of the Matter,
including but not limited to any persons or legal entities disclosed under Section 1V, “Disclosure of
Subcontractors and Other Retained Parties”), '

» any "Affiliated Entity” (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity. Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared facilities
and equipment; commeon use of employees; or organization of a business entity following the
ineligibility of a business entity to do business with federal or state or local government, including
the City, using substantially the same management, ownership, or principals as the ineligible entity);
with respect to Applicable Parties, the term Affiliated Entity means a person or entity that directly or
indirectly controls the Applicable Party, is controlled by it, or, with the Applicable Party, is under

comimon control of another person or entity;
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* any responsible official of the Disclosing Party, any Applicable Party or any A ffiliated Entity or
any other official, agent or employee of the Disclosing Party, any Applicable Party or any Affiliated
Entity, acting purseant to the direction or authorization of a responsible official of the Disclosing
Party, any Applicable Party or any Affiliated Entity (collectively "Agents").

Neither the Disclosing Party, nor any Applicable Party, nor any Affiliated Entity of either the
Disclosing Party or any Applicable Party nor any Agents have, during the five years before the date this
EDS is signed, or, with respect to an Applicable Party, an Affiliated Entity, or an Affiliated Entity of an
Applicable Party during the five years before the date of such Applicable Party’s or Affiliated Entity's
contract or engagement in connection-with the Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to
bribe, a public officer or employee of the City, the State of Illinois, or any agency of the federal
government or of any state or local government in the United States of America, in that officer's

or employee's official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such
agreement, or been convicted or adjudged guilty of agreement or collusion among bidders or
prospective bidders, in restraint of fréedom of competition by agreement to bid a fixed price or

otherwise; or

¢. made an admission of such conduct described in a. or b. above that is a matter of record, but
have not been prosecuted for such conduct; or ' )

d. violated the provisions of Municipal Code Section 2-92-610 (Living Wage Ordinance).

3. Neither the Disclosing Party, Affiliated Entity or Applicable Party, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating. '

4. Neither the Disclosing Party nor any Affiliated Entity is listed on any of the following lists
maintained by the Office of Foreign Assets Control of the U.S. Department of the Treasury or the
Bureau of Industry and Security of the U.S. Department of Commerce or their successors: the Specially
Designated Nationals List, the Denied Persons List, the Unverified List, the Entity List and the

Debarred List.

5. The Disclosing Party understands and shall comply with (1) the applicable requirements of the
Governmental Ethics Ordinance of the City, Title 2, Chapter 2-156 of the Municipal Code; and (2) all
the applicable provisions of Chapter 2-56 of the Municipal Code (Office of the Inspeetor General).
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6. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

AT&T Corp. so certifies upon information and belief, after diligent research S€e
attached Supplemental.

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the D:sclosmg Party certified to the above statements.

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

For purposes of this Part C, under Municipal Code Section 2-32-455(b), the term "financial institution”
means a bank, savings and loan association, thrift, credit union, moitgage banker, mortgage broker,
~frust company, savings bank, investment bank, securities broker, municipal securmes broker, securities
dealer, municipal securities dealer, securities underwnter municipal securities underwriter, investment
trust, venture capital company, bank holdmg company, financial services holding company, or any
licensee under the Consumer Installment Loan Act, the Sales Finance Agency Act, or the Residential

o Mortgage Licensing Act. However, "financial institution” specifically shall not include any entity

whose predominant business is the providing of tax deferred, defined contribution, pension plans to
public employees in accordance with Sections 403(b) and 457 of the Internal Revenue Code.
(Additional definitions may be found in Municipal Code Section 2-32-455(b).)

1. CERTIFICATION
The Disciosir;g Party certifies that the Disclosing Party (check one)
[Jis [¥] is not
a "financial institution" as defined in Section 2-32-455(b) of the Municipal Code.
2. Ifthe Disclosing Party IS a financial institution, then the Disclosing Party pledges:
;'We are not and will not become a predatory lender as deﬁned in Chapter 2-32 of the Municipal
Code. We further pledge that none of our affiliates is, and none of them will become, a predatory

lender as defined in Chapter 2-32 of the Municipal Code. We understand that becoming a predatory
lender or becoming an affiliate of a predatory lendcr may result in the loss of the privilege of doing

business with the City."

If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
Section 2-32-455(b) of the Municipal Code) is a predatory lender within the meaning of Chapter
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Supplemental Response to Section V.B.1.a-e.

With respect to the persons identifed in Section ILB.1. of this EDS, AT&T Corp. makes
these certifications on information and belief. Specifically, the officers and employees of
AT&T Corp. are required t‘o complete a code of business conduct certification annually.

AT&T Corp. is a global company with a national presence. As such, it is subject to local,
state and federal rules and regulations in a number of jurisdictions, in addition to the City
of Chicago. As aresult, AT&T Corp. is, and has been, a party in numerous civil actions
and proceedings. With the exception of routine administrative matters, within the five-
year period preceding the date of this EDS, to the best of it knowledge, after reasonably
diligent research, AT&T Corp. has not been convicted, adjudged guilty, or found liable in
any criminal or civil action instituted by ‘a) the City of Chicago, b) the federal
government, ¢) the State of Ilinois or any other state, or d) any other unit of local
government. In this response, AT&T Corp. is construing the term “criminal or civil
action” as referritig only to an actual suit filed in a court of competent jurisdiction within
the United State of America. Additionally AT&T is not aware of any matter which
would affect its ability to deliver the Services to the City as agreed to pursuant to the
Master Agreement between AT&T and the City. - ,

AT&T Corp. is not aware of any other material matter that might be classified as “civit
proceedings” for purposes of this EDS, :

TA



2-32 of the Municipal Code, explain here (attach additional pages if necessary):
NA

If the letters "NA,® the word "None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified 10 the above statements,

D. CERTIFICATION REGARDING INTEREST IN CITY BUSINESS

Any words or terms that are defined in Chapter 2-156 of the Municipal Code have the same
meanings when used in this Part D.

1. Inaccordance with Section 2-156-110 of the Municipal Code: Does any official or employee
of the City have a financial interest in his or her own name or in the name of any other person or

entity in the Matter?
[]Yes [INo

NOTE: If you checked "Yes" to Item D.[,, proceed to Items D.2. and D.3. If you checked "No” to
Item D.1., proceed to Part E,

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City
elected official or employee shall have a financial interest in his or her own name or in the name of
any other person or entity in the purchase of any property that (i) belongs to the City, or {ii) is sold
for taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain power
does not constitute a financial interest within the meaning of this Part D,

~ Does the Matter involve a City Property Sale?

{]Yes [ § No

3. If you checked "Yes" to Ttem D. 1., provide the names and business addresses of the City
officials or employees having such interest and identify the nature of such interest:

Name Business Address Nature of Interest
NA

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will
be acquired by any City official or employee.
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E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

The Disclosing Party has searched any and all records of the Disclosing Party and any and all
predecessor entities for records of investments or profits from slavery, the slave industry, or
slaveholder insurance policies from the slavery era (including insurance policies issued to
slaveholders that provided coverage for damage to or injury or death of their slaves) and has
disclosed in this EDS any and all such records to the City. In addition, the Disclosing Party must
disclose the names of any and all slaves or slaveholders described in those records. Failure to
comply with these disclosure requirements may make the Matter to which this EDS pertzins voidable

by the City. '

Please check either 1. or 2, below. If the Disclosing Party checks 2., the Dizclosing Party must
disclose below or in an attachment to this EDS all requisite information as set forth in that paragraph 2.

,__’_(__l. The Disclosing Party verifies that (a) the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities for records of investments or profits from
slavery, the slave industry, or slaveholder insurancé policies, and (b) the Disclosing Party has found
no records of investments or profits from slavery, the slave industry, or slaveholder insurance
policies and no records of names of any slaves or slaveholders.

___2. The Disclosing Party verifies that, as a result of conducting the search in step 1{a) above, the
Disclosing Party has found records relating to investments or profits from slavery, the slave industry,
or slaveholder insurance policies and/or the names of any slaves or slaveholders. The Disclosing
Party verifies that the following constitutes full disclosure of all such records;

NA

SECTION VI -- CERT[FICAT!ONS FOR FEDERALLY-FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not federally
funded, proceed to Section VII.

A. CERTIFICATION REGARDING LOBBYING

]. List below the names of all persons or entities registered under the federal Lobbying
Disclosure Act of 1995 who have made lobbying contacts on behalf of the Disclosing Party with
respect to the Matter: (Begin list here, add sheets as necessary):

N
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(If no explanation appears or begins on the lines above, or if the letters "NA” or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995 have made lobbying contacts on behalf of the
Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated fuads to
pay any person or entity listed in Paragraph A.1. above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of Congress, or an
employec of a member of Congress, in connection with the award of any federally funded contract,

_making any federally funded grant or loan, entering into any cooperative agreement, or to extend,
continue, rencw, amend, or modify any federally funded contract, grant, loan, or cooperative

agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter
in which there occurs any event that materially affects the accuracy of the statements and information
set forth in paragraphs A.l. and A.2. above.

If the Matter is federally funded and any funds other than federally appropriated funds have been or
will be paid to any person or entity for influencing or attempting to influence an officer or employee
of any agency (as defined by applicable federal law), a member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the Matter, the Disclosing -
Party must complete and submit Standard-Form-LLL, "Disclosure Form to Report Lobbying,” in
accordance with its instructions. The form may be obtained online from the federal Office of
Management and Budget (OMB) web site at http://www whitehouse.gov/omb/grants/sflllin.pdf,
linked on the page hup://www.whitehouse.gov/omb/grants/grants_forms.html.

4, The Disclosing Pérty certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internai Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in

"Lobbying Activities".

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal
in form and substance to paragraphs A.1. through A.4. above from all subcontractors before it
awards any subcontract and the Disclosing Party must maintain all such subcontractors' certifications
for the duration of the Matter and must make such certifications promptly available to the City upon

request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

if the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the cutset of

negotiations.
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Is the Disclosing Party the Applicant?

[-] Yes fINo
If “Yes,” answer the three questions below:

. Have you developed and do you have on file affirmative action programs pursuant to
applicable federal regulations? {See 41 CFR Part 60-2.)
[]Yes [} No

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal
Contract Compliance Programs, or the Equal Employment Opportunity Commission all ceports due

under the applicable {iling requirements?
[]Yes {1No

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?
[}Yes {1 No

If you checked “No” to question 1. or 2. above, please provide an explanation:

‘

SECTION VIi-- ACKNOWLEDGMENTS, CONTRACT INCORPORATION,
COMPLIANCE, PENALTIES, DISCLOSURE

The Disclosing Party wnderstands and agrees that:

A. By completing and filing this EDS, the Diéclosing Party acknowledges and agrees, on behalf of
itself and the persons or entities named in this EDS, that the City may investigate the
creditworthiness of some or atl of the persons or entities named in this EDS.

B. The centifications, disclosures, and acknowledgments contained in this EDS will become part of
any contract or other agreement between the Applicant and the City in connection with the Matter,
whether procurement, City assistance, or other City action, and are maierial inducements to the City's
execution of any contract or taking other action with respect to the Matter. The Disclosing Party
understands that it must comply with all statutes, ovdinances, and regulations on which this EDS is

based.

C. The City's Governmental Ethics and Campaign Financing Ordinances, Chapters 2-156 and 2-164
of the Municipal Code, impose certain duties and obligations on persons or entities seeking City
contracts, work, business, or transactions. The full text of these ordinances and a training program is
available on line at www cityofchicago.org/Ethics, and may also be obtained from the City's Board
of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL 60610, (312) 744-9660. The Disclosing Party

must comply fully with the applicable ordinances.
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D. If the City determines that any information provided in this EDS is false, incomplete or
inaccurate, any contract or other agreement in connection with which it is submitted may be
rescinded or be void or voidable, and the City may pursue any remedies under the contract or
agreement (if not rescindéd, void or voidable), at law, or in equity, including terminating the
Disclosing Party's participation in the Matter and/or declining to allow the Disclosing Party to
participate in other transactions with the City. Remedies at law for a false statement of material fact
may include incarceration and an award to the City of treble damages.

E. Itis the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided on this EDS and any attachments to this EDS may
be made available to the public on the Internet, in response to a Freedom of Information Act request,
or otherwise. By complctmg and signing this EDS, the Disclosing Party waives and releases any
possible rights or claims which it may have against the City in connection with the public release of
information contained in this EDS and also authorizes the City to verify the accuracy of any

mfonnatlon submitted in this EDS.

F. The information provided in this EDS must be kept current, In the event of changes, the
Disclosing Party must supplement this EDS up to the time the: City takes action on the Matter. [f the
Matter is contract being handled by the City’s Department of Procurement Scmces. the Disclosing

Party must update this EDS as the contract requires.

The Disclosing Party represents_ and warrants that:

G. The Disclosing Party has not w:thhcld or reserved any disclosures as to economic interests in the
Disclosing Patty, or as to the Matter, or any information, data or plan as to the intended use or
purpose for which the Applicant seeks City Council or other City agency action.

For purposes of the certifications in H.1. and H.2, below, the term "affiliate" means any person or
entity that, directly or indirectly: controls the Disclosing Party, is controlled by the Disclosing Party,
or is, with the Disclosing Party, under common control of another person or entity. Indicia of control
include, without limitation: interlocking management or ownership; identity of interests among
family members; shaved facilities and equipment; common use of employees; or organization of a
business entity following the ineligibility of a business entity to do business with the federal
government or a state or local government, including the City, using substantially the same
management, ownership, or principals as the incligible entity,

H.l. The Disclosing Party is not delinquent in-the payment of any tax administered by the [llinois
Department of Revenue, nor are the Disclosing Party or its affiliates delinquent in paying any fine,
fee, tax or other charge owed to the City, Thiz includes, buf is not limited to, all water charges,
sewer charges, license fees, parking tickets, property taxes or sales taxes.

See Attachment Supplemental Response Attached Hereto,

H.2 If the Disclosing Party is the Applicant, the Disclosing Party and its affiliates will not use, nor
permit their subcontractors to use, any facility on the U.S. EPA’s List of Violating Facilities in
connection with the Matter for the duration of time that such facility remains on the list.
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Supplemental Response to Section VIL H.1

AT&T Corp. has intemal processes in place to pay all taxes, charges, fees, tickets and
property and sales taxes as they come due, including actual verification as may be
necessary with the Chicago Department of Reveniue, Additionally, in light of the number
of AT&T entities conducting business in Chicago, AT&T representatives have worked
extensively with the Chicago Department of Revenue to cstablish a process for prompt
payment of all undisputed debts and proper crediting of such payment, and AT&T
representatives are continually monitoring this process. To that end, AT&T is currently
working with the City to resolve certain disputed charges. AT&T disputed such charges
in writing and all disputed charges remain outstanding. AT&T provided its legal position
with respect to the disputed charges and a proposed resolution to the Department of
Revenue. The matter is under consideration by the City and upon resolution, all fees
determined due and owing will be promptly paid by AT&T. Therefore, based upon
information and belief, AT&T Corp. is not delinquent in the payment of amounts due the
Chicago Department of Revenue, | ' :

124



H3  If the Disclosing Party is the Applicant, the Disclosing Party will obtain from any
contractors/subcontractors hired or to be hired in connection with the Matter certifications equal in
form and substance to those in H.1. and H.2. above and will not, without the prior written consent of
the City, use any such contractor/subcontractor that does not provide such certifications or that the
Disclosing Party has reason to believe has not provided or cannot provide truthful certifications,

NOTE: If the Disclosing Party cannot certify as to any of the items in H.1., H.2. or H.3. above, an
explanatory statement must be attached to this EDS.

CERTIFICATION

Under penalty of perjury, the person signing below: (1} warrants that he/she is authorized to execute
this EDS on behalf of the Disclosing Party, and (2) warrants that all certifications and statements
contained in this EDS are true, accurate and complete as of the date furnished to the City.

AT&T Corp, Date: ’/ ! l/ 22

(Print or type name of Disclosing Party)

(sign here) NP7 \

Sandy Markiewicz
(Print or type name of person signing)

Executive - Customer Contracts
(Print or type title of person signing)

Signed and sworn to before me on (date) /\fomwhav {2006 by SAandY Markicwicz, ,
at _C‘ omerset” County, o Jerce t{/ (state). !

&&&A@MW Notary Public.
7 N\

Commission expires: Pt anas —
. SHARON E. Tipp
: NOTARY PUBLIG
1. . STATE OF NEW JERSEY
My Commission Expires ason 23, 2010,

vvvvvvvvv

tam o o o
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A other-lnulaw son~ n-law daughter__ aw, stepfat
epbrother or steps:ster or half-br ther or hal

,“Apphcable Party’ means {1):all cOrporate officers of the Dlsclcsmg Party lf the e
D;sclosmg Party 1s a corporatlon, aIl partners 5E the__ Dlsclosmg Party, zf the D:sclcm rig Party

-Dlsclosmg Party, lf the D:sclosmg Party is. a Ilmlted hablhty company, @) all pnnc1pal ofﬁcers :
‘of the: DlSClOS[l’lg Party and (3). any. petson havmg more'than a 7.5 percenl: ownershnp mtereét 3

the Disclosing’ Party “Pnn01pal ofﬁcers” means the prestdent chlef operatmg ofﬂcer executlve

:du'ector, e]nef financial officer

SAf lyes please u:lentlty below (1) the name and tntle of such person, {2) the name of the.

o ic.gal ermty to which such’ person is: connected (3) the name and title-of the- eler.,ted cnty off’clal
' dePartrnent head to whorn such person has a famlhal relauonshnp, and. (4) the précise narure of




such familial relationship

7 ry,, ing he he is authonzcd to
. _xecute thns EDS on behalf of the Disclasmg'Party ;’and (2) warrants that a]I cemﬁcatxons an

;':(Pnnt or type naine 6f person s:gmng)

Executwe Dwector : Customer Contracts
L_(Pnnt or type tltle of person 31gmng)

ed and siworn to before meon; (date) FV/n

Dm &rs ﬁ'b’ rCounty, _ZJ&{A) ,J&rm\f (State}- 7

Notary Pubhc

- SHAHON E; TIDD

_ - NOTARY PUBEIC-

o STATE OF NEW Jemde |
S My Commrss«on Exprras Ilarch 29. 2010 ]




AT&T Corp. .

CERTIFICATE OF SECRETARY

o an office at 225 W. Randolph Chlcago, IL., 60696 does hereby eertlfy that Sandy Markiewicz, S

pEre ‘_f'j-day.ofNovember 2009.

‘ _Corp, the Clty of Chlcago Econom:o Disclosure Statement submltted by AT&T Corp in.

C The unders:gned Mar:lyn S Spracker, bemg the Asststant Secretary of AT&T Corp a
.corporatlon ‘organized and existing under and by virtue of the laws of the State of Delaware with e

C E “connection with the City of Chicago Vowe and Data Network Services Agreement between the_.- ;:'_'_ ’
o Ctty of Chloago and AT&T Inc, Specu" ca’uon #3?989 Contraot #19393 e L

R In wntness whereof the undermgned has duly exeouted thls Certlf’ cate as of the 19—

Marllyng Spraeker S
' —_: Ass:stant Seoretary




INSTRUCTIONS FOR COMPLETING
CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT

The City of Chicago (the "City") requires disclosure of the information requested in this
Economic Disclosure Statement and Affidavit (“EDS") before any City agency, department or City
Council action regarding the matter that is the subject of this EDS. Please fully complete each
staternent, with all information current as of the date this EDS is signed. If a question is not applicable,
answer with "N.A." An incomplete EDS will be returned and any City action will be delayed.

Please print or type all responses clearly and legibly. Add additional pages if needed, being
careful to identify the portion of the BDS to which each additional page refers.

For purposes of this EDS:

“Applicant” means any entity or person making an application to the City for action requiring City
Council or other City agency approval,

“Disclosing Party” means any entity or person submitting an BDS,

“Entity” or “Legal Entity” means a legal entity (for example, a corporation, partnership, joint venture,
limited iiability company or trust).

“Person” means a human being.

WHO MUST SUBMIT AN EDS:
An EDS must be submitted in any of the following three circumstances:

1. Applicants: An Applicant must always file this EDS. If the Applicant is a legal entity, state
the full name of that tegal entity. If the Applicant is a person acting on his/her own behalf, state
bis/her name.

2. Entities holding an interest: Whenever a legal entity has a beneficial interest (i.e. direct or
indirect ownership) of more than 7.5% in the Applicant, each such legal entity must file an EDS

on its own behalf.

3. Controlling entities. Whenever a Disclosing Party is a general parinership, limited
partnership, limited liability company, limited liability partnership or joint venture that has a
general partner, managing member, manager or other entity that can control the day-to-day
management of the Disclosing Party, that entity must aiso file an EDS on its own behalf Each
entity with a beneficial interest of more than 7.5% in the controlling entity must also file an EDS

on its own hehalf,
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT

SECTION I - GENERAL INFORMATION
A. Legal name of Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

AT&T Inc,

Check ONE of the following three boxes:

Indicate whether Disclosing Party submitting this EDS is:
1. [] the Applicant

OR
2. [yl a legal entity holding a direct or indirect interest in the Applicant. State the legal name of the

Applicant in which Disclosing Party holds an interest: aTat Corp

OR
3. [ aspecified legal entity with a right of control (see Section 1.B.1.b.) State the legal name of

the entity in which Disclosing Party holds a right of control: -

One ATAT Plaza 208 $.Akard St.
Jallas, 1X 75207 ‘

B. Business address of Disclosing Party:

C. Telephone: {312)727-1350 Fax: (312) 629-5244 Email: 8J3127@att .com

D. Name of contact nerson: Beatrice James-Moore

E. Federal Employer ldentification No. (if you have oﬁe}: 43-130-1883

F. Brief description of contract, transaction or other undertaking (referred to below as the "Matter") to
which this EDS pertains. (Include project number and location of property, if applicable):

Telecommunications Services City-Wide provided by AT&T Inc. subsidiary, AT&T l:orp;

G. Which City agency or department is requesting this EDS? Department of Procurement Services

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
compiete the following:

Specification # 37989 and Contract # _ 19393
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SECTION Il ~ DISCLOSURE OF OWNERSHIP INTERESTS
A, NATURE OF DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[] Person [ ] Limited liability company*

[§ Publicly registered business corporation {1 Limited liability partnership*

[] Privately held business corporation [ ] Joint venture*

{ ] Sole proprietorship - [ ] Not-for-profit corporation

[ ] General partnership* {Is the not-for-profit corporation also a 501(c)(3)?
[} Limited partmership* f]Yes [INo

[] Trust [ ] Other (please specify)

* Note B.1.h below.

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of Illinois as a foreign entity?

[]Yes {3 No [ IN/A
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

l.a. List below the full names and titles of all executive officers and all directors of the entity.
For not-for-profit corporations, also list below all members, if any, which are legal entities. If there are
no such members, write “no members.” For trusts, estates or other similar entities, list below the legal

titteholder(s).

Name Titge
See attached list

1.b. If you checked “General partnership,” “Limited partnership,” “Limited liability
company,” “Limited liability partnership” or “Joint venture” in response to Item A.1. above (Nature of
Disclosing Party), list below the name and title of each general partner, managing member, manager or
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Di Ors:

Randall L. Stephenson
William F. pldinger )i
Gilbert F. Amelio
Reuben V., Anderson
James H. Blanchard
August A. Busch it
James P. Kelly

Jon C, Madonna

Lynsn M. Martin

John B. McCoy

Mary S, Melz

Jaime Chico Pardo
Joyce M, Roche

Laura D'Andrea Tyson
Patricia P, Upton

Officers:

Randall L. Stephenson
William A. Blase Jr.
James W. Callaway
Catherine M. Coughlin
Richard 6. Lindner
Forrest E. Miller

John T. Stankey
Wayne VWatts

Rayford Wilkins, Jr.

AT&T Ing.

Chairman of the Board
Diractor
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director

Director

Chief Executive Officer and President

Senior Executive Vice President — Human Resources

Senior Executive Vice President — Executive Operations
Senior Executive Vice President and Global Marketing Officer
Senior Executive Vice President and Chief Financial

Group President — Corporate Strategy and Development
President - Operations

Senior Executive Vice President and General Counsel

Chief Executive Officar — AT&T Diversified Business



| Brooks McCorcle
Jonathan P. Klug
Ann E. Meuleman
Rick L. Moore
John J. Stephiens
Carol Tacker
Michael J. Vioia
Paul W. Stephens
Charies P. Allen
Wayna A. Wirtz

Senior Vice President — Investor Relations

Senior Vice President and Treasurer

Senior Vice President and Secretary

Senior Vice President ~ Corporate Development
Senior Vice President and Controlier

Senior Vice Prasident and Chief Compliance Officer
Senior Vice President —Finance

Vice President — Reporting

Assistan! Treasurer

Asgistant Sedretary
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any other person or entity that controls the day-to-day management of the Disclosing Party. NOTE;
Each legal entity listed below must submit an EDS on its own behalf.

N N
Iéﬁne Title

2. Please provide the following information concerning each person or entity having a direct or
indirect beneficial interest (including ownership) in excess of 7.5% of the Disclosing Party. Examples
of such an interest include shares in a corporation, parinership interest in a partnership or joint venture,
interest of a member or manager in 2 limited liability company, or interest of a beneficiary of a trust,
estate or other similar entity. If none, state “None.” NOTE: Pursuant to Section 2-154-030 of the
Municipal Code of Chicago (“Municipal Code”), the City may require any such additional information
from any applicant which is reasonably intended to achieve full disclosure.

Name Business Address Percentage Interest in the
Disclosing Party
AT&T Inc, is a publicly traded company and no person or entity has a direct or indirect

interest in excess of 7.5%

SECTION Il -- BUSINESS RELATIONSHIPS WITH CITY ELECTED OFFICIALS

Has the Disclosing Party had a "business relationship,” as defined in Chapter 2-156 of the Municipal
Code, with any City elected official in the 12 months before the date this EDS is signed?

[]Yes K& No

If yes, please identify below the name(s) of such City elected official(s) and describe such
relationship{s):

SECTION IV - DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Disclosing Party has retained
OF eXpects to retain in connection with the Matter, as well as the nature of the relationship, and the total
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amount of the fees paid or estimated to be paid. The Disclosing Pariy is not required fo disclose
employees who are paid solely through the Disclosing Party's regular payroll,

“Lobbyist” means any person or entity who undertakes to influence any legislative or administrative
action on behalf of any person or entity other than: {1} a not-for-profit entity, on an unpaid basis, or (2)
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of
another includes undertaking to influence sny legislative or administrative action.

I the Disclosing Party is uncertain whether a disclosure is required under this Section, the
Disclosing Party must either ask the City whether disclosure is required or make the disclosure.

Name Business Relationship to Disclosing Party  Fees

{indicate whether Address (subcontractor, attorney, (indicate whether
retained or anticipated lobbyist, etc.) paid or estimated)
to be retained)

NA_

(Add sheets if necessary)

[ 1 Check here if the Disclosing party has not retained, nor expects to retain, any such persons or
entities.

SECTION V -« CERTIFICATIONS
A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under Municipal Code Section 2-92-415, substantial owners of business entities that contract with
the City must remain in compliance with their child support obligations throughout the term of the

contract.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[1Yes ‘f1No i No person owns 10% or more of the Disclosing Party,

If"Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[]Yes [ }INo
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B. FURTHER CERTIFICATIONS

1. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section I1B.1. of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of govermnment;

b. have nof, within a five-year period preceding the date of this EDS, been convicted of a criminal
offense, adjudged guilty, or had a civil judgment rendered against them in connection with:
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction or
centract under a public transaction; a viclation of federal or state antitrust statutes; fraud;
embezzlement; theft; forgery; bribery; falsification or destruction of records; making false

statements; or receiving stolen property;

¢. are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated in clause B.1.b. of

this Section V; '

d. have not, within a five-year period preceding the date of this EDS, had one or more public
transactions (federal, state or Jocal) terminated for cause or default; and

. bave not, within a five-year period preceding the date of this EDS, been convicted, adjudged
guilty, or found liable in a civil proceeding, or in any criminal or civil action, including actions
concerning environmental violations, instituted by the City or by the federal govermment, any

state, or any other unit of local government.
2. The certifications in subparts 2, 3 and 4 concern:

- the Disclosing Party;
» any “Applicable Party” (meaning any party participating in the performance of the Matter,

including but not limited to any persons or legal entities disclosed under Section IV, “Disclosure of
Subcontractors and Other Retained Parties™); '

- any "Affiliated Entity” (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity. Indicia of control include, without limitation:
intertocking management or ownership; identity of interests among family members, shared facilities
and equipment; common use of empleyees; or organization of a business entity following the

~ ineligibility of a business entity to do business with federal or state or local government, inclnding
the City, using substantially the same management, ownership, or principals as the ineligible entity);
with respect to Applicable Parties, the term Affiliated Entity means a person or entity that directly or
indirectly controls the Applicable Party, is controlled by it, or, with the Applicable Party, is under

common control of another person or entity;
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* any responsible official of the Disclosing Party, any Applicable Party or any Affiliated Entity or
any other official, agent or employee of the Disclosing Party, any Applicable Party or any Affiliated
Entity, acting pursuant to the direction or authorization of a responsible official of the Disclosing
Party, any Applicable Party or any Affiliated Entity (collectively "Agents"). '

Neither the Disclosing Party, nor any Applicable Party, nor any Affiliated Entity of either the
Disclosing Party or any Applicable Party nor any Agents bave, during the five years before the date this
EDS is signed, or, with respect to an Applicable Party, an Affiliated Entity, or an Affiliated Entity of an
Applicable Party during the five years before the date of such Applicable Party's or Affiliated Entity's
contract or engagement in connection with the Matter:

a. bribed or attempted to bribe, or been conviected or adjudged guilty of bribery or attempting to
bribe, a public officer or emplovee of the City, the State of Illinois, or any agency of the federal
government or of any state or local government in the United States of America, in that officer's

or employee's official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such
agreement, or been convicted or adjudged guilty of agreement or collusion among bidders or
prospective bidders, in restraint of freedom of competition by agreement to bid a fixed price or

otherwise; or

¢. made an admission of such conduct described in a. or b. above that is a matter of record, but
have niot been prosecuted for such conduct; or

d. violated the provisions of Municipal Code Section 2-92-610 (Living Wage Ordinance).

3. Neither the Disclosing Party, Affiliated Entity or Applicable Party, or any of their employees,
officials, agents or partners, is barred from contracting with anyunit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating,

4. Neither the Disclosing Party nor any Affiliated Entity is listed on any of the following lists
maintained by the Office of Foreign Assets Contro! of the U.S, Department of the Treasury or the
Bureau of Industry and Security of the U.S. Department of Commerce or their successors: the Specially
Designated Nationals List, the Denied Persons List, the Unverified List, the Entity List and the

Debarred List.

5. The Disclosing Party understands and shall comply with (1) the applicable requirements of the
Governmenta) Ethics Ordinance of the City, Title 2, Chapter 2-156 of the M unicipal Code; and (2) all
the applicable provisions of Chapter 2-56 of the Municipal Code (Office of the Inspector General),
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6. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:
AT&T Inc. so certifies upon information and belief, after dili gent research, See

attached Supplemental.

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements,

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

For purposes of this Part C, under Municipal Code Section 2-32-455(b), the term "financizl institution®
means a bank, savings and loan asseciation, thrift, credit union, mortgage banker, mortgage broker,
trust company, savings bank, investment bank, securities broker, municipal securities broker, securities
dealer, municipal securities dealer, securities underwriter, municipal securities underwriter, investment
trust, venture capital company, bank holding company, financial services holding company, or any
licensee under the Consumer Installment Loan Act, the Sales Finance Agency Act, or the Residential
Mortgage Licensing Act. However, "financial institution" specifically shall not include any entity
whose predominant business is the providing of tax deferred, defined contribution, pension plans to
public employees in accordance with Sections 403(b) and 457 of the Internal Revenue Code.
(Additional definitions may be found in Municipal Code Section 2-32-455(b).)

1. CERTIFICATION
The Disclosing Party certifies that the Disclosing Party (check one)

[1is K3 is not
a "financial institution" as defined in Section 2-32-455(b) of the Municipal Code.

2. 1fthe Disclosing Party IS a finanecial institution, then ti:c Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in Chapter 2-32 of the Municipal
Code, We further pledge that none of our affiliates is, and none of them will become, a predatory
lender as defined in Chapter 2-32 of the Municipal Code. We understand that becoming 2 predatory

lender or becoming an affiliate of a predatory lender may result in the loss of the privilege of doing
business with the City."

If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
Section 2-32-455(b) of the Municipal Code) is a predatory lender within the meaning of Chapter
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Supplemental Response to Sections V.B.1.a.-e.

With respect (o the persons identified in Section ILB.1. of this EDS, AT&T Inc. makes these

cerlifications on information and belief. Specifically, the officers and employees of the
AT&T companies are required to complete a code of business conduct certification
annually. Similarly, the Board of Directors responds to a questionnaire which is based on
SEC disclosure requirements. ‘

AT&T Inc. is a publicly traded telecommunications holding company chartered under the
laws of the State of Delaware. ATS&T Inc. is not an Applicant but holds an indirect interest
in the Applicant{s) and is submitting this EDS because the City of Chicago requires an EDS
from parents of the Applicant{s), \

ATET Inc. does not itself provide products or services and has no employeas. AT&T Inc.
is, however, the parent company of numerous companies, including the Applicant{s),
operating within and outside the United States. These subsidiary operaling companies are
organized as separate legal entities and authorized to do Business in specific states and
nations in accordance with applicable laws and regulations. The subsidiary operating
companies are thus subject to numerous local, state and fedaral rules and regulations, and
those of numerous foreign jurisdictions as well, depending on the Hines of business and
geographic locations in which they operate.

By virtue of its status as the largest telecommunications holding company in the United
. States and one of the largest in the world, as well as parent company o more than 500
subsidiaries, AT&T Inc. has been and continues to be made a party to numerous legal
proceedings involving its . For the majority of the cases AT&T Inc, is dismissed from stuch
proceedings. This response is limited to legal proceedings to which AT&T Inc. ig of has
itself been a party and is the principal actor as compared to other ATAT companies..

With the exception of routine administrative actions, within the five-year period preceding
the date of this EDS, AT&T Inc. has not been convicted, adjudged guilty or found Kabie in
any criminal action or civil action instituted by: a) the City of Chicago; b) the federal
govemment; ¢) the State of Illinois or any other state; or d) any other unit of locat
government, In this response, AT&T Inc. is construing the term “criminal or civil action” as

refersing only to an actual suit filed in 2 court of competent jurisdiction within the United
States of America,

ATE&T Inc, is not aware of any other material matters that might be classified as “civil
proceedings” for the purposes of this EDS.
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2-32 of the Municipal Code, explain here (attach additional pages if necessary):
NA

If the letters "N A" the word "None,” or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the sbove statements.

D. CERTIFICATION REGARDING INTEREST IN CITY BUSINESS

Any words or terms that are defined in Chapter 2-156 of the Municipal Code have the same
meanings when used in this Part D.

1. In accordance with Section 2-156-110 of the Municipal Code: Does any official or employee
of the City have a financial interest in his or her own name or in the name of any other person or
entity in the Matter?

[]Yes [ }No

NOTE: 1f vou checked "Yes" to {tem D.1,, proceed to Ttems D.2. and D.3. If you checked “No” to
Item D.1,, proceed to Part E,

2. Unless sold pursvant to a process of competitive bidding, or otherwise permitted, no City
elected official or employee shall have a financial interest in his or her own name or in the name of
any other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold
for taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City {collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain power
does not constitute & financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

[1Yes [ ¥No

3. If you checked “Yes" to Item D.1,, provide the names and business addresses of the City
officials or employees having such interest and identify the nature of such intetest:

Name Business Address Nature of Interest
NA

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will
be acquired by any City official or employes.
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E. CERTIFICATION REGARDING SLAVERY ERA B.USINESS

The Disclosing Party bas searched any and all records of the Disclosing Party and any and all
predecessor entities Jor records of investments or profits from slavery, the slave industry, or
slaveholder insurance policies from the stavery era (including insurance policies issued to
slaveholders that provided coverage for damage to or injury or death of their slaves) and has
disclosed in this EDS any and all such records to the City. In addition, the Disclosing Party must
disclose the names of any and all slaves or slaveholders described in those recards. Failure to
comply with these disclosure requirements may make the Matter to which this EDS pertains voidable

by the City.

Please check either 1. or 2. below. If the Disclosing Party checks 2., the Disclosing Party must
disclose below or in an attachment to this EDS all requisite information as set forth in that paragraph 2,

_X 1. The Disclosing Party verifies that (a) the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities for records of investments or profits from
slavery, the slave industry, or slaveholder insurance policies, and (b) the Disclosing Party has found
no records of investments or profits from slavery, the slave industry, or slaveholder insurance
policies and no records of names of any slaves or slaveholders.

____2. The Disclosing Party verifies that, as a result of conducting the search in step 1(a) above, the
Disclosing Party has found records relating to investments or profits from slavery, the slave industry,
or slaveholder insurance policies and/or the names of any slaves or slaveholders. The Disclosing
Party verifies that the following constitutes full disclosure of all such records:

SECTION VI .- CERTIFICATIONS FOR FEDERALLY-FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not federally
funded, proceed to Section VII.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying
Disclosure Act of 1995 who have made lobbying contacts on behalf of the Disclosing Party with
respect to the Matter: (Begin list here, add sheets as necessary):

NA
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(If no explanation appears or begins on the lines above, or if the letters "NA® or if the word "None"

appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995 have made lobbying contacts on behalf of the
Disclesing Party with respect to the Matter,) '

2, The Disclosing Party has not spent and will not expend any federally appropriated funds to
Pay any person or entity listed in Paragraph A.1. above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or eraployee of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of Congress, ot an
employee of 2 member of Congress, in connection with the award of any federally funded contract,
making any federally fanded grant or loan, entering into any cooperative agreement, or to extend,
continue, renew, amend, or modify any federally funded contract, grant, loan, or cooperative

agreement.

\.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter
in which there oceurs any event that materially affects the accuracy of the statements and information
set forth in paragraphs A.1. and A.2. above.

If the Matter is federally funded and any funds other than federally apprepriated funds have been or
will be paid to any person or entity for influencing or attempting to influence an officer or employee
of any agency (as defined by applicable federal law), a member of Congress, an officer or employee
of Congress, or an employee of a membar of Congress in connection with the Matter, the Disclosing
Party must complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in
accordance with its instructions. The form may be obtained online from the federal Office of
Management and Budget (OMB) web site at http:ffwww.whitchouse.gov!omb/grantslsﬂllin.pdf,
linked on the page http:?/www.Whitehouse.govamb!grants!grants_ﬂfonns.html.

4. The Disclosing Party certifies that éither: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 198 6; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in-

"Lobbying Activities".

5. Ifthe Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal
in form and substance to paragraphs A.1. through A.4. above from all subcontractors before it
awards any subcontract and the Disclosing Party must maintain ali such subcontractors' certifications
for the duration of the Matter and must make such certifications promptly available to the City upon

request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY
If the Matter is federally funded, federal regulations require the Applicant and all proposed

subcontractors to submit the following information with their bids ot in writing at the outset of
negotiations.
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Is the Disclosing Party the Applicant?
[1Yes {1 No
If “Yes,” answer the threé questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to
applicable federal regulations? (See 41 CFR Part 60-2.)
[]Yes - f)Ne

2. Have yon filed with the Joint Reporting Committee, the Director of the Office of Federal
Contract Compliance Programs, or the Equal Employment Opportunity Commission all reports due
under the applicable filing requirements?

[]Yes []Neo

3. Have you participated in any previons contracts or subcontracts snbject to the

equal opportunity clause?
[1Yes : []No

If you checked *No” to question |. or 2, above, please provide an explanation:

SECTION VII — ACKNOWLEDGMENTS, CONTRACT INCORPORATION,
COMPLIANCE, PENALTIES, DISCLOSURE

The Disclosing Party understands and agrees that:
i

A. By completing and filing this EDS, the Disclosing Party acknowledges and agrees, on behalf of
itself and the persons or entities named in this EDS, that the City may investigate the
creditworthiness of some or all of the persons or entities named in this EDS.

B. The certifications, disclosures, and acknowledgments contained in this EDS will become part of
any contract or other agreement between the Applicant and the City in connection with the Matter,
whether procurement, City assistance, or other City action, and are material inducements to the City's
execution of any contract or taking other action with tespect to the Matter. The Disclosing Party
understands that it must comply with all statutes, ordinances, and regulations on which this EDS is

based.

C. The City’s Governmental Ethics and Campaign Financing Ordinances, Chapters 2-156 and 2-164
of the Municipal Code, impose certain duties and obligations on persons or entities seeking City
contracts, work, business, or transactions. The full text of these ordinances and a training program is
available on line at www.cityofchicago.org/Ethics, and may also be obtained from the City's Board
of Ethics, 740 N, Sedgwick St., Suite 500, Chicago, IL 60610, (312) 744-9660. The Disctosing Party
must comply fully with the applicable ordinances.
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D. If the City determines that any information provided in this EDS is false, incomplete or
inaccurate, any contract or other agreement in connection with which it is submitted may be
rescinded or be void or voidable, and the City may pursue any remedies under the contragt or
agreement (if not rescinded, void or voidable), at law, or in equity, including terminating the
Disclosing Party's participation in the Matter and/or declining to allow the Disclosing Party to
participate in other transactions with the City. Remedies at law for a falge statement of material fact
may include incarceration and an award to the City of treble damages,

E. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided on this EDS and any attachments to this EDS may
be made available to the public on the Internet, in response to a Freedom of Information Act request,
or otherwise. By completing and signing this EDS, the Disclosing Party waives and releases any
possible rights or claims which it may have against the City in connection with the public release of
information contained in this EDS and also authorizes the City to verify the accuracy of any
information submitted in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the
Disclosing Party must suppiement this EDS up to the time the.City takes action on the Matter. If the
Matter is a contract being handled by the City’s Department of Procurement Services, the Disclosing
Party must update this EDS as the contract requires.

;

The Disclosing Party represents and warrants that:

G. The Disclosing Party has not withheld or reserved any disclosures as to economic interests in the
Disclosing Party, or as to the Matter, or any information, data or plan as to the intended use or
purpose for which the Applicant seeks City Council or other City agency action.

For purposes of the certifications in H.1. and H.2, below, the term “affiliate” means any person or
entity that, directly or indirectly: controls the Disclosing Party, is controled by the Disclosing Party,
or is, with the Disclosing Party, under common control of another person or entity. Indicia of contro!
include, without limitation: interlocking management or ownership; identity of interests among
family members; shared facilities and equipment; common use of employees; or organization of a
business entity following the ineligibility of a business entity to do business with the federal
government or a state or local government, including the City, using substantially the same
management, ownership, or principals as the ineligible entity.

H.]. The Disclosing Party is not delinquent in the payment of any tax administered by the Hlinois
Department of Revenue, nor are the Disclosing Party or its affiliates delinquent in paying any fine,
fee, tax or other charge owed to the City. This includes, but is not limited to, all water charges,
sewer charges, license fees, parking tickets, property taxes or sales taxes.

H.2 Ifthe Disclosing Party is the Applicant, the Disclosing Party and its affiliates will not use, nor
permit their subcontractors to use, any facility on the U.S. EPA's List of Violating Facilities in
connection with the Matter for the duration of time that such facility remains on the list.
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H.3  If the Disclosing Party is the Applicant, the Disclosing Party will obtain from any
contractors/subcontractors hired or to be hired in connection with the Matter certifications equal in
form and substance to those in H.1. and H.2. above and will not, without the prior written consent of
the City, use any such contractor/subcontractor that does not provide such certifications or that the
Disclosing Party has reason to believe has not provided or cannot provide truthful certifications.

NOTE: If the Disclosing Party cannot certify as to any of the items in H.1., H.2. or H.3. above, an
explanatory statement must be attached to this EDS.

CERTIFICATION
Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute

this EDS on behaif of the Disclosing Party, and (2) warrants that all certifications and statements
contained in this EDS are true, accurate and complete as of the date furnished to the City.

AT&T Inc, _ Date: f’f/"’d’//@ ¥
(Print or type name of Disclosing Party) s/

By:

& 7.

(sign hcre)ﬂ‘ v/

PAUL_ Sfrﬁ Pitenwd

(Print or type name of person signing)

VP-Reponrme
(Print or type title of person signing)

Signed and sworn to before me on (date) 774%[.-4, / .700?’ by %/jfz’pﬁ&ﬂj .
at_A)p oo County, “’7__,5_4@42_ (state).

% %Zgj Notary Public.
p—
Commission expires:ﬁogng /i 20/0
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OF FICIALS AND
DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity
which has a direct ownership interest in the Applicant exceeding 7.5 percent. It is not to be
completed by any legh! entity which has only an indirect ownership interest in the
Applicant.

Under Municipal Code Section 2-154-015, the Disclosing Party must disclose whether
such Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof
currently has a “*famifial relationship” with any elected city official or department head. A
“familial relationship™ exists if, as of the date this EDS is signed, the Disclosing Party or any
“Applicable Party” or any Spouse or Domestic Partner thereof is related, by blood or adoption, to
the mayor, any alderman, the city clerk, the city treasurer or any city department head as parent,
child, brother or sister, aunt or uncle, nicce or nephew, grandparent, grandchild, father-in-law,
mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or stepdaughter,
stepbrother or stepsister or halE-brother or half-sister. '

“Applicable Party” means (1) all corporate officers of the Disclosing Party, if the
Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing Party is a
general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers
of the Disclosing Party; and (3) any person having more than a 7.5 percent ownership interest in
the Disclosing Party. “Principal officers” means the president, chief operating officer, executive
director, chief financial officer, treasurer or secretary of a legal entity or any person exercising
similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner
thereof currently have a “familial relationship” with an elected city official or department head?

[1Yes ‘ ¥iNo
If yes, please identify below (1) the name and title of such person, (2) the name of the

legal entity to which such person is connected; (3) the name and title of the elected city official or
department head to whom such person has a familial relationship, and (4) the precise nature of



H.3  If the Disclosing Party is the Applicant, the Disclosing Party will obtain from any
contractors/subcontractors hired or to be hired in connection with the Matter certifications equal in
form and substance to those in H.1. and H.2. above and will not, without the prior written consent of
the City, use any such contractor/subcontractor that does not provide such certifications or that the
Disclosing Party has reason to believe has not provided or cannot provide truthful certifications.

NOTE: If the Disclosing Party cannot certify as to any of the items in H. 1., H.2. or H.3. above, an

explanatory statement must be attached to this EDS.

CERTIFICATION
Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute

this EDS on behalif of the Disclosing Party, and (2) warrants that all certifications and statements
contained in this EDS are true, accurate and complete as of the date furnished to the City.

AT&T Inc. Date: ] /1/*5/3 g
(Print or type name of Disclosing Party) 4

.

(sign here)

rP/‘i‘VL_ S“{‘Eﬁ WEAS
(Print or type name of person signing)

 NP- Lepeprinve
(Print or type title of person signing)

Signed and sworn to before me 0?7(9&3) ﬂmw /4 2470‘? , by éo/,jﬁwﬁgﬂ_s
at. Ny 0la, County, e ta,) (state). /
L L)

| %M puég/ Notary Public.
Commission expires: W!{ 204D,

74
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AT&T Inc.

CERTIFICATE OF SECRETARY

The undersigned, Ann E. Meuleman, being the Secretary of AT&T Inc., a corporation
organized and existing under and by virtue of the laws of the State of Delaware, with an office at
One AT&T Plaza, 208 S. Akard Street, Dallas, Texas 75202, does hereby certify that Paul W.
Stephens, Vice President-Reporting of AT&T In¢., is authorized to execute, on behalf of AT&T
Inc., the City of Chicago Economic Disclosure Statement submitted by AT&T Inc. in connection
with the City of Chicago Voice and Data Network Services Agreement between the City of
Chicago and AT&T Corp, Specification #37989, Contract #19393.

In witness whereof, the undersigned has duly executed this Certificate as of the | |+h
day of November, 2009,

wiltity, Qw»» { /M&L
W) ’ngfx.,{?o’/,
o® L2 Ve

\ Ann E. Meuleman
’ Secretary

Sworn before me this l lﬂ.'day of November, 2009.

Chunsk( .

- Notary Public




EXHIBIT 3
MBE/WBE SPECIAL CONDITIONS AND SCHEDULES



'SPECIAL CONDITION REGARD_ING MINOR_ITY‘BiUSINESS_ENTERPRI_SE COMMITMENT .
.~ AND WOMEN BUSINESS ENTERPRISE COMMlTMENT_-' S S b
S ‘(MBE/lWB,E‘Prqussion'al Services)aopss. - S o

1. Policy and Terms -

“A. ltis the policy of the City of Chicago that Local Businesses certified as Minority Business Enterprises (MBE)
and Women Business Entetprises (WBE) in accordance with Section 2-92-420 et seg. of the Municipal Code
of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses, and all other
Regulations promulgated under the aforementioned sections of the Municipal Code shall have the maximum
opportunity to participate fully in the performance of this agreement. Therefore, the contractor shall not
discriminate against any person or business on the basis of race, color, national origin or sex, and shall take
affirmative action to ensure that women and minority businesses shall have the maximum opportunity to
compete for and perform subcontracts for supplies or services. L o

The Chief Pro_cu,n"e_lﬁent _Officerfhas established a goal of awarding n'ot_le_sé-thaﬁ 25% of the annual
dollar value of all non-construction contracts to certified MBEs and 5% of the annual dollar value of all -
non-construction contracts to certified WBEs. o S o

B. Failure to carry out the commitments and policies set forth herein shall constitute a material breach of the
contract and may result in the termination of the contract or such remedy as the City of Chicago deems
appropriate.

C. Accordingly, the contractor commits to expend at least the following percentages of the total contract price
(inclusive of any and all modifications and amendments), if awarded, for contract participation by MBEs and
WBEs: :
MBE Contract Goal: 16.9
~ WBE Contract Goal: 4.5

D. The commitment is met by the contractor’s status as an MBE or WBE, or by a joint venture with one or more
certified MBEs or WBEs that will perform work on the project, or by subcontracting a portion of the work to
one or more MBEs or WBEs, or by the purchase of materials used in the performance of the contract from
one or more MBEs or WBEs, or by the indirect participation of MBEs or WBESs in other aspects of the
contractor’s business (but no doflar of such indirect MBE or WBE participation shall be credited more than
once against a contractor's MBE or WBE commitment with respect to all contracts of such contractor), or by
any combination of the foregoing.

Note: MBE/WBE participation goals are separate and those businesses certified with the City of
Chicago as both an MBE and WBE shall not be credited more than once against a contractor’s MBE or
WBE commitment in the performance of the contract.

E. As noted above, the contractor may meet all or part of this commitment by contracting with MBEs or WBEs
for the provision of goods or services not directly related to the performance of this contract. However, in
determining the manner of MBE/WBE participation, the contractor shall first consider involvement of -
MBEs/WBEs as joint venture partners, subcontractors, and suppliers of goods and services directly related to
the performance of this contract. In appropriate cases, the Chief Procurement Officer will require the -
contractor to demonstrate the specific efforts undertaken to involve MBEs-and WBEs in direct participation in
the performance of this contract. '

F. The contractor also may with prior approval of the Chief Procurement Officer or designee, meet all, or part,
of this commitment through credits received pursuant to Section 2-92-530 of the Municipal Code of Chicago
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

for the voluntary use of MBEs or WBEs in private sector projects.
Definitions

“Minority Business Enterprise” or “MBE” means a firm awarded certification as a minority owned and
controlled business in accordance with City Ordinances and Regulations.

“Women Business Enterprise” or “WBE” means a firm awarded certification as a women owned and
controlled business in accordance with City Ordinances and Regulations.

“Directory” means the Directory of Certified “Disadvantaged Business Enterprises,” “Minority Business
Enterprises” and “Women Business Enterprises” maintained and published by the Contract Compliance
Administrator. The Directory identifies firms that have been certified as MBEs and WBEs, and includes both
the date of their last certification and the area of specialty in which they have been certified. Contractors are
responsible for verifying the current certification status of all proposed MBE and WBE firms.

“Area of Specialty” means the description of an MBE or WBE firm’s business which has been determined by
the Chief Procurement Officer to be most reflective of the MBE or WBE firm’s claimed specialty or expertise.
Each MBE/WBE letter of certification contains a description of the firm'’s Area of Specialty. This information
is also contained in the Directory. Credit toward this contract’s MBE and WBE participation goals shall be
limited to the participation of firms performing within their Area of Specialty.

NOTICE: - The Department of Procurement Services does not make any representation concerning the
ability of any MBE/WBE to perform work within their Area of Specialty. It is the responsibility
of all contractors to determine the capability and capacity of MBEs/WBEs to satisfactorily
perform the work proposed.

“Joint Venture” means an association of two or more businesses to carry out a single business enterprise for
profit, and for which purpose they combine their expertise, property, capital, efforts, skill and knowledge.
Contractors may develop joint venture agreements as an instrument to provide participation by MBEs and
WBEs in contract work.

“Contract Compliance Administrator” means the officer appointed pursuant to Section 2-92-490 of the
Municipal Code of Chicago.

Joint Ventures

Bidders may develop joint venture agreements as an instrument to provide participation by certified MBEs
and WBEs in contract work. A joint venture seeking to be credited for MBE and/or WBE participation may
be formed among MBE and/or WBE firms or between an MBE and/or WBE firm and a non-MBE/WBE firm.

A joint venture is eligible for MBE or WBE credit if the MBE/WBE joint venture partner(s) share in the
ownership, control and management responsibilities, risks and profits of the joint venture, and are
responsible for a clearly defined portion of work to be performed, in proportion with the MBE and/or WBE
ownership percentage.

Notice: The City requires that, whenever a joint venture is proposed as the prime contractor, each joint
venture partner must separately sign the proposal to the City, in the pages captioned, TO BE EXECUTED BY
A CORPORATION; TO BE EXECUTED BY A PARTNERSHIP; and/or TO BE EXECUTED BY A SOLE
PROPRIETOR, as applicable.
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

Counting MBE/W BE Participation Toward the Contract Gegﬁ

The inclusion of any MBE or WBE in the contractor’s MBE/WBE Utilization Plan shall not conclusively
establish the contractor’s right to full MBE/WBE credit for that firm’s participation in the contract. Once an
MBE or WBE is determined to be eligible in accordance with these rules, the total dollar value of the work
awarded to the MBE or WBE may be counted toward the MBE or WBE goal except as indicated below:

The Chief Procurement Officer reserves the right to deny or limit MBE/WBE credit to the contractor where
any MBE or WBE is found to be engaged in substantial subcontracting or pass-through activities with others.
A contractor may count toward its MBE and WBE goals only expenditures to firms that perform a
commercially useful function. A firm is considered to perform a commercially useful function when it is
responsible for the performance of a clearly defined and distinct element of work and is carrying out its
responsibilities by actually performing, managing, and supervising the work involved. To determine whether
a firm is performing a commercially useful function, the Chief Procurement Officer shall evaluate the amount

' of work subcontracted, industry practices, and other relevant factors. The amount of MBE/WBE participation

credit shall be based upon an analysis by the Chief Procurement Officer of the specific duties that will be
performed by the MBE or WBE. Each MBE/WBE shall be expected to actually perform a substantial (i.e.,
more than eighty-five percent (85%)) portion of the work contemplated for it by any subcontract or

agreement through the use of its own employees and equipment.

Requested information may include, W|thout limitation: (1) specific information concerning brokers’
. fees and/or commissions; (2) intended sub-suppliers or other sources of goods and/or services; and
(3) specific financial or other risks to be assured by the MBE/WBE

MBEs and WBEs who have been certified as “brokers” shall no Ionger be considered eligible to participate for
any consideration of MBE or WBE credit on contracts awarded by the City in 1993 and thereafter, until
further notice. - : . :

A joint venture may count t_olw.ard its MBE or WBE goal the dollar value of the actual work performed by the
MBE and/or WBE joint venture partner with its own resources. .

The Chief Procurement Officer reserves the right to disallow goal credit for all, or any portion, of work
performed by an MBE or WBE joint venturer based on evaluations of non-compliance with these Special
Conditions or any other City, State and/or Federal regulation.

_l_{_égulations Governing Reduction or Waiver of MBE[WBE Goals

The following Regulations set forth the standards to be used in determining whether or not a reduction or
waiver of the MBE/WBE commitment goals of a particular contract is appropriate. If a bidder or proposer
determines that it is unable to meet the MBE and/or WBE goal percentage on a City of Chicago contract, a
written request for the reduction or waiver of the commitment must be included in the bid or propesal.

The written request for reduction or waiver from the commitment must be in the form of a signed petition
for grant of relief from the MBE/WBE percentages submitted on the biddei/proposer’s letterhead, and must
demonstrate that all required efforts as set forth in this document were taken to secure eligible Minority and
Women Business Enterprises to meet the commitments. The Chief Procurement Officer or designee shall
determine whether the request for the reduction or waiver will be granted.
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

Bidders/p‘roposers wili be considered responsive to the terms and conditions of these Regulations if a
waiver request and proof of notification to an assist agency is submitted at the time of bid/proposal
opening. Once the bids have been opened, the lowest responsive and responsible bidder so deemed by the
Chief Procurement Officer or authorized designee will have no more than fourteen (14) calendar days to
submit to the Department of Procurement complete documentation that adequately addresses the
conditions for waiver described herein. Proposers responding to Request for Pr'oposals (RFPs) who have
been identified as a short listed candidate and/or a prospective awardee will be given a designated time
allowance, but no more than fourteen (14) calendar days to submit to the Department of Procurement
Services complete documentation that adequately addresses the conditions for waiver described herein,
Respondents to Request for Information and or Qualifications (RFI/RFQs) deemed by the Chief
Procurement Officer or authorized designee to be the most responswe and responsibie shall submit
documentation that adequately addresses the conditions for waiver described herein during
negotiations. Failure to submit documentation sufficient to support the waiver request will cause the
bid/proposal to be found non-responsive by the Chief Procurement Officer, and the bid/proposal will be

_ rejected. In such cases the remedies to be taken by the Chief Procurement Officer, in his discretion, may
~include, but are not fimited to, forfeiture of bid deposit; negotiating with the next lowest bidder/proposer; or
re-advertising the bid/proposal. All bidders/proposers are encouraged to submit all required documents at the
time of bid opening to expedite the contract award.

biréct/lndire&‘Part‘icipét'ion .

Each of the followmg elements must be present in order to determine whether or not such a reduction or
waiver is appropriate. :

1. The bidder/proposer has documented the unsuccessful solicitation for either subcontractors or joint
~venture partners of at least 50% (or at least five when there are more than eleven certified firms in
the commodity area) of the appropriate certified MBE/WBE firms to perform any direct or indirect
work identified or related to the advertised bid/proposal. Direct participation involves subcontracting
a portion of the goods/services specifically required in the bid/proposal. Indirect participation is the
subcontracting of goods/services not specifically related to the performance of this contract.
Documentation must include but is not necessarily limited to:

A A detailed statement of efforts to identify and select portions of work identified in the bid
: solicitation for subcontracting to certified MBE/WBE firms;

b. A listing of all MBE/WBE firms contacted that includes:

(1) Names, address and telephone numbers of MBE/WBE firms solicited;

(2) Date and time of contact;
(3) Method of contact (written, telephone, facsimile, etc.)
C. Copies of letters or any other evidence of mailing that substantiates outreach to MBE/WBE

vendors that includes:

(1) Project identification and location;
(2) Classification/commodity of work items for which quotations were sought;
(3) Date, item and location for acceptance of subcontractor bid proposals;
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

4) Detailed statement which summarizes direct negotiations with appropriate MBE/WBE
firms for specific portion of the work and indicates why negotiations were '

- unsuccessful; ' : o

(5) Affirmation that good faith efforts have been demonstrated by choosing ‘
subcontracting opportunities likely to achieve MBE/WBE goals by not imposing any
limiting conditions which were not mandatory for all subcontractors; or denying the
benefits ordinarily conferred on MBE/WBE subcontractors for the type of work that
was solicited. ' '

OR

Subcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor
proposal exceeds the average price quoted by more than twenty percent (20%). In order to establish
that a subcontracts’ quote is excessively costly, the bidder/proposer must provide the following
information: o '

A detailed statement of the work identified for MBE/WBE participation for which the o
bidder/proposer asserts the MBE/WBE quotef(s) were excessively costly (in excess. of 20% .
higher). . o

(1 A listing of all potential subcontractors contacted for a quotation on that work item;
(2) Prices quoted for the subcontract in question by all such potential subcontractors for
that work item. : N '

Other documentation which demonstrates to the satisfaction of the Chief Procurement
Officer that the MBE/WBE proposals-are excessively costly, even though not in excess of 20%
higher than the average price quoted. This determination will be based on factors that
include, but are not limited to the following:

(1} The City’s estimate for the work under a specific subcontract;

{2) The bidder/proposer’s own estimate for the work under the subcontract;

(3) An average of the bona fide prices quoted for the subcontract;

(4) Demonstrated increase in other contract costs as a result of subcontracting to the
' M/WBE or other firm. :

Assist Agency Participation

Every waiver and/or reduction request must include evidence that the bidder/proposer has provided timely
notice of the need for subcontractors to an appropriate association/assist agency representative of the
MBE/WBE business community. '

The notice requirement of this Section will be satisfied if a bidder/proposer contacts at least one of the
associations on Attachment A when the prime contractor seeks a waiver or reduction in the utilization goals.
Attachment B provides the letter format that a prime contractor may use. Proof of notification prior to bid
submittal (e.g. certified mail receipt or facsimile transmittal receipt} will be required for any bid/proposal
submitted to be deemed responsive on the date of bid opening. If deemed appropriate, the Chief
Procurement Officer or Contract Compliance Officer may contact the assist agency for verification of

notification.
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT
Impracticability . A : e

1. If the Chief Procurement Officer determines that a lesser MBE and/or WBE percentage standard is -
~ appropriate with respect to a particular contract subject to competitive bidding prior to the bid
- solicitations for such contract, bid speaﬂcatlons shall include a statement of such revised standard.

2. The requirements set forth in these Regulatlons shall not apply where the Chief Procurement Officer
determines prior to the bid solicitations that MBE/WBE subcontractor participation is impracticable,

This may occur whenever the Chief Procurement Officer determines that for reasons of time, need, industry -
practices or standards not previously known by the Procurement Department administrator, or such other

extreme circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City. This
determination may be made in connection with a particular contract, whether before the contract is let for -
bid, during the bid or award process, before or durlng negotiation of the contract, or during the performance

,of the contract,

For all notifications required to be made by bidders/proposers, in situations where the Chief Procurement -

Officer has determined that time is of the essence, documented telephone contact may be substituted for
letter contact.

Procedure To Determine Bid Compliance

The following Schedules and described documents constitute the bidder 5 MBE/WBE proposal and must be

: submltted in accordance with the gmde[mes stated:

Schedule C-1: Letter of Intent from MBE/WBE to Perform as Subcontractor SUDD|[EI’ and/or Consultant,

A Schedule C-1 executed by the MBE/WBE (subcontractor or Joint Venture partner) must be submitted by
the bidder/proposer for each MBE/WBE included on their Schedule D-1 and must accurately detail the work
to be performed by the MBE/WBE and the agreed rates and prices to be paid.

If any fully completed and executed Schedule C-1 is not submitted with the bid/proposal, it must be received
by the Contract Administrator within ten (10) days of the bid/proposal opening. (All post bid/proposal
submissions must have original signatures on all documents). Failure to submit a completed Schedule C-1 in
accordance with this section shall entitle the City to deem the bld/proposai non-responsive and therefore
reject the bid/proposal. , _ _

Letters of Certification.

A copy of each proposed MBE/WBE firm’s current Letter of Certification from the City of Chicago must be
submitted with the bid/proposal.

All Letters of Certification issued by the City of Chicago mclude a statement of the MBE/WBE firm’s Area of -
Specialty. The MBE/WBE firm’s scope of work, as detailed by their Schedule C-1, must conform to their
stated Area of Specialty. .

"~ Joint Venture Agreements.

If the bidder’s/proposer’s MBE/WBE proposal includes the participation of an MBE/WBE as joint venture on
any tier {either as the bidder/proposer or as a subcontractor), the biddet/proposer must provide a copy of the
joint venture agreement.
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Schedule D-1: Affidavit of MBE/WBE Goal implementation Plan

it

"Bidders must submit, togéther with the bid, a cﬁmp'leted Schedule -1 committing them to the utilization of

each listed MBE/WBE firm.

Except in cases where the bidder/proposer has subritted a request for a complete waiver of or variance from

" the MBE/WBE commitment in accord_ance‘ with Section V. herein, the bidder/proposer must commit to the
~ expenditure of a specific dollar amount of participation and a specific percentage of the total award amount

for each MBE/WBE firm included on their Schedule D-1. The total dollar commitment to proposed MBEs

‘must at least equal the MBE goal, and the total doflar commitment to proposed WBEs must at least equal

the WBE goal. Bidders are responsible for calculating the dollar equivalent of the MBE and WBE goals as
percentages of their total base bids or in the case of Term Agreements, as percentages of the total estimated
usage. '

Al commitments made by the bidder’s Schedule D-1 must conform to those presented in the submitted

Schedule C-1. If Schedule C-1 is submitted after the bid opening (see Section V1. A., above), the
bidder/proposer may submit a revised Schedule D-1 (executed and notarized) to conform with the Schedule
C-1. Except in cases where substantial and documented justification is provided, bidders/proposers will not
be allowed to reduce the dollar commitment made to any MBE or WBE in order to achieve conformity
between the Schedules C-1 and D-1. ' ' '

Reborthg_Requirements Duting The Term of The Contract

The Contractor shall, not later than thirty (30) days from the award of a contract by the City, execute formal
contracts o purchase orders with the MBEs and WBEs included in their approved MBE/WBE Utilization Plan.
These written agreements shall be made available to the Chief Procurement Officer upon request.

in the case of one time procurements of supplies with either single or multiple deliveries to be performed in
less than one year from the date of contract award, an “MBE/WBE Utilization Report,” indicating final MBE
and WBE payments shall be submitted directly to the Department of Procurement Services so as Lo assure
receipt either at the same time, or before the using Department receives the contractor’s final invoice. Final
payments may be held until the Utilization Reports have been received.

NOTICE: Do not submit invoices with “MBE/WBE Utilization Reports.”

‘During the term of all other contracts, the contractor shall submit regular “MBE/WBE Utilization Reports,” a

copy of which is attached. The frequency with which these reports are to be submitted will be determined
by the Chief Procurement Officer, but in no case will reports be required less often than on a quarterly basis.
In the absence of written notice from the Chief Procurement Officer. the contractor’s first “MBE/WBE

Utilization Report” will be due ninety (90) days after the date of contract award, and reports will be due
quarterly thereafter. o

“MBE/WBE Utilization Reports” are to be submitted directly to: Department of Procurement Services,
Office of Vendor Relations, City Hali, Room 403, 121 N. LaSalle Street, Chicago, lllinois 60602.

The Contract Compliance Administrator shall be entitled to examine, on five (5) business days notice, the
contractor’s books and records including without limitation payroll records, tax returns and records, and
books of account, to determine whether the contractor is in compliance with its commitment to MBE/WBE
participation and the status of any MBE or WABE performing any portion of the contract. Such rights are in
addition to any other audit inspection rights contained in the contract.
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

MBE/WBE Substitutions

Changes by the contractor of the commitments earlier certified in the Schedule D-1 are prohibited. In some
cases, however, it may become necessary to substitute a new MBE or WBE in order to actually fulfill the
MBE/WBE requirements.

The contractor must notify the Chief Procurement Officer immediately in writing of the necessity to reduce
or terminate an MBE/WBE subcontract and to utilize a substitute firm for some phase of work. The
contractor’s notification should include the reason for the substitution request, as well as, the name, address
and principal official of the substitute MBE/WBE and the dollar value and scope of work of the subcontract.
Attached should be all the requisite MBE/WBE affidavits and documents, as enumerated above in Section V1.
above, “Procedure to Determine Bid Compliance.”

The City will not approve extra payment for escalated costs incurred by the contractor when a substitution of
subcontractors becomes necessary for the contractor in order to comply with MBE/WBE contract

. requirements.

After award of contract, no relief of the MBE/WBE requirements will be granted by the City except in
exceptional circumstances. Requests for complete or partial waiver of the MBE/WBE requirements of this
contract must be made in writing, stating all details of the request, the circumstances, and any additional
relevant information. . The request must be accompanied by a record of all efforts taken by the contractor to
locate specific firms, solicit MBE/WBE bids, seek assistance from technical assistance agencies, etc., as
outlined above in the section V. above, entitled “Regulations Governing Reductions To or Waiver of
MBE/WBE Goals”. :

Non-Compliance and Damages

The following constitutes a material breach of this contract and shall entitle the City to declare a default,

terminate the contract and exercise those remedies provided for in the contract, at law or in equity:

(1) failure to satisfy the MBE/WBE percentages required by the contract; and

(2) the contractor or subcontractor is disqualified as an MBE or WBE, and such status was a
factor in contract award, and was misreptesented by the contractor.

In the event that the contractor is determined not to have been involved in any misrepresentation of the
status of the disqualified subcontractor or supplier, the contractor shall seek to discharge the disqualified
subcontractor or supplier, upon proper notification to the Chief Procurement Officer and/or Contract
Compliance Administrator and make every effort to identify and engage a qualified MBE or WBE as its
replacement. Furthermore, continued eligibility to enter into future contracting arrangements with the City
may be jeopardized as a result of non-compliance. Payments due to the contractor may be withheld until
corrective action is taken.

Arbifration

In the event that a contractor has not complied with the contractual MBE/WBE percentages in its Schedule
D, underutilization of MBEs/WBEs shall entitle the affected MBE/WBE to recover from the contractor
damages suffered by such entity as a result of being underutilized; provided, however, that this provision
shall not apply to the extent such underutilization occurs pursuant to a waiver or substitution approved by
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

the City. The Ordinance and contracts subject thereto provide that any disputes between the contractor and
such affected MBEs/WBEs regarding damages shall be resolved by binding arbitration before an independent -
arbitrator other than the City, with reasonable expenses, including attorney’s fees, being recoverable by a
prevailing MBE/WBE in accordance with these regulations. This provision is intended for the benefit of any
MBE/WBE affected by underutilization and grants such entity specific third party beneficiary rights. Any
rights conferred by this regulation are non-waivable and take precedence over any agreement to the
contrary, including but not limited to those contained in a subcontract, suborder, or communicated orally
between a contractor and an MBE/WBE. ' E '

- B. An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative process.
Except as otherwise agreed to in writing by the affected parties subject to the limitation contained in the last

* sentence of the previous paragraph,-Section X. A. above, within ten (10) days of the contractor receiving
notification of the intent to arbitrate from the MBE/WBE the above-described disputes shall be arbitrated in
accordance with the Commercial Arbitration Rules of the American Arbitration Association {“AAA”"), a not-
for-profit agency, with an office at 225 North Michigan Avenue, Suite 2527, Chicago, Illinois 60601-7601
iPhone: (312) 616-6560; Fax: (312) 819-0404]. All such arbitrations shall be initiated by the MBE/WBE
filing a demand for arbitration with the AAA,; shall be conducted by the AAA; and held in Chicago, Winois, -

G Al fees of the arbitrator are the initial responsibility of the MBE/WBE; prdvidedr, however, that the arbitrator
is authorized to award reasonable expenses, including attorney’s and arbitrator fees, as damages to a
prevailing MBE/WBE.

D. The MBE/WBE must send the City a copy of the “Demand for Arbitration” within ten (10) days after it is filed
with the AAA. The MBE/WBE also must send the City a copy of the decision of the arbitrator within ten (10}
days of receiving such decision. judgment upon the award rendered by the arbitrator may be entered in
any court of competent jurisdiction. :

Xl. Record Keeping

The Contractor shall maintain records of all relevant data with respect to the utilization of MBEs/WBEs,
retaining these records for a period of at least three years after final acceptance of the work. Full access to
these records shall be granted to the City of Chicago, Federal or State authorities in this project, the U.S.
Department of Justice, or any duly authorized representatives thereof.

XH. Information Sources

Small business guaranteed loans; surety bond guarantees; 8 (a) certification:

L.S. Small Business Administration S.B.A. - Bond Guarantee Program
500 W. Madison Street, Suite 1250 : Surety Bonds

Chicago, llinois 60661 500 West Madison, Suite 1250
Ceneral Information Chicago, lllinois 60661 '
(312) 353-4528 Attention: Carole Harris

(312) 353-4003

$.B.A. - Procurement Assistance
500 West Madison, Suite 1250
~ Chicago, lllinois 60661
Attention: Robert P, Murphy, Area Regional Administrator
(312) 353-7381
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SPECIAL CONDITION REGARDING MBE/WBE COMMITMENT

Project information and general MBE/WBE information:

City of Chicago City of Chicago
Department of Procurement Department of Procurement
Office of Vendor Relations - - Contract Administration Division
City Hall --Room 403 City Hall - Room 403 .

~ Chicago, lllinois 60602 Chicago, lllinois 60602
Attention: Attention: Byron Whittaker
(312) 744-7655 (312) 744-4926

- Directory of Certified Disadvantaged, Minority and Women Business Entérprises:

City of Chicago
Department of Procurement
- Office of Business Development _Certification Unit
City Hall - Room 403
Chicago, lllinois 60602
Attention: Lillie Cooper
(312} 744-1896

General Information, Department of Procurement Services: www.cityofchicago.org/purchasing

Information on MBE/WBE availability in the manufacturing, sales or supplies, and related fields (direct
assistance from 42 regional affiliates located throughout the U.S.):

National Minority Suppliers , - Chicago Minority Business

Development Council, inc. Development Council

1040 Avenue of the Americas, 2™ floor 1 East Wacker Drive

New York, New York 10018 . . Suite 1200 S

Attention: Harriet R. Michel - - Chicago, lllinois 60601

{212) 944-2430 S  Attention: Tracye Smith, Executive Director

Phone #: (312) 755-8880
Fax #: (312) 755-8890

MBE/WBE Professional Services rev. 10/16/03 (dlh)
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ATTACHMENT A — ASSIST AGENCY

African American Contractors Association
3901 8. State
Chicago, IL 60653
Phone #: (312) 215-5960
Fax #: (312) 567-9919
. Web: none
Email; omaraaca@hotmail.com
Attn: Omar Shareef, President

Asian American Alliance
222 W. Cermak Road
Suite 303
Chicago, IL 60616
Phone #. (312) 293-1249
Fax #: (312) 293-3642
. Web: www.asianamericanalliance.com

- Email: ctakada@asianamericanalliance.com

Attn: Mitch Schneider, Executive Director

Association of Asian Construction Enterprises
. 333 N. Ogden Avenue '

" Chicago, IL 60607

Phone #: (312) 563-0746

Fax #: (312) 666- 1785

Web: None

Altn: Perry Nakachi, President

Black Contractors United

400 W. 76" Street

Suite 200

. Chicago, IL 60620

Phone #: (773) 483-4000

Fax #: (773) 483-4150

Web: www. blackcontractorsumted com
Attn: Florence Cox, Executive Director

Chicago Minority Business Development
Council, Inc.

1 East Wacker Drive

Suite 1200

Chicago, IL 60601

Phone #: (312) 755-8880

Fax #: (312) 755-8890

Web: www.cmbde.org

Attn: Tracye Smith, Executive Director

Chicago Urban League

220 S. State Street

11" Floor

Chicago, IL 60604

Phone #: (312) 692-0766 Ext. 256
Fax #: (312) 692-0769

Web: www.cul-chicago.org’

Email: jarchie @cul-chicago.org
Attn: Joan Archie, Director of
Employment, Counseling & Training

Cosmopolitan Chamber of Commerce

- 560 West Lake St., Suite 5" Floor

Chicago, 1L 60661

Phone #: (312) 786-0212

Fax #: (312) 234-9807
Web: www.cchamber.org

- Aftn: Gloria Bell, Executive Director

" Federation of Women Contr_actors

5650 S. Archer Avenue
Chicago, IL. 60638

Phone #: (312) 360-1122
Fax #: (312) 360-0239

Web: www.fwechicago.com/
Attn: Beth Doria, Executive Director

Hispanic American Contractors Industry
Association (HACIA)

901 West Jackson Boulevard

Suite 205

Chicago, IL 60607

Phone #: (312) 666-5910

Fax #: (312) 666-5692

Web: www.haciaworks.org

Email: maiito:csatoy@hacia works.org
Attn: Cesar A. Santoy, Executive Director

Latin Ametican Chamber of Commerce

3512 West Fullerton Avenue

Chicago, IL 60647

Phone #: (773) 252-5211

Fax #: (773) 252-7065

Web: www.latinamericanchamberofcommerce.com
Email: lacc @latinamericanchamberofcommerce
Attn: Anthony Guillen, Director




ATTACHMENT A - ASSIST AGENCY

lllinois Hispanic Chamber of Commerce
(Formerly MACC) '

33 N. Lasalle Street

Suite 1720

Chicago, Il 60602

Phone #: (312) 372-3010

Fax #: (312) 372-3403

Web: www.maccbusiness.com

Attn: Juan Ochog, President & CEQ

National Association of Women Business -

Owners ‘

Chicago Chapter

330 S. Wells Street

Suite 1110 .
Chicago, IL 60606

Phone #: (312) 322-0990
Fax #: (312) 461-0238

. Web: www.nawbochicago.org

Email: info @nawbochicago.com
Attn: Clair Gregoire, President

Rainbow/PUSH Coalition .
930 E. 50" Street-

Chicago, IL 60615 -

. Phone #: (773) 266-2728
Fax #: (773) 256-2751
Web: www.rainbowpush.org

Atin: Donna Gaines, Deputy Director Trade

Bureau

Suburban Black Contractors
848 Dodge Avenue

Suite 347

Evanston, iL 60202

Phone #: (847) 359-5356
Fax #: (847) 3569-5367

Waeb: None -

Attn: Larry Bullock, President

REV. 3/17/05

Successful Independent Network Association
(SIN)

Street Address:

2100 W. Washington
Chicago, IL 60612

Phone #: (312) 850-1665
Fax #: (312) 850-1665

Web: None

Atin: Diane Jones, President
Atin: Arnette King, General Manager

Mailing Address:
P.O.Box 1113

Chicago, IL 60608

Triton College

Small Business Development Center
2000 Fifth Avenue :

Room R-201 . =

River Grove, IL 60171

Phone #: (708) 456-0300 Ext. 3714
Fax #: (708) 583-3114 -

Web: www.iriton.edu -

Email: gbarnes @triton.edu

Attn: Mary Ann Olson, Dean of Workforce
Development

Uptown Center Huil House
4520 N. Beacon Street
Chicago, |L 60640

Phone #: (773) 561-3500
Fax #: (773) 561-3507

- Web: www.hullhouse.org/edu.htm

EMAIL: mailto:croeschley@hullhouse.org .
Attn: Curt Roeschley, Director
Smali Business Development

Women's Business Development Center
8 South Michigan Avenue

Suite 400

Chicago, IL 60603

Phone #: (312) 853-3477

Fax #: (312) 853-0145 .

Web: www.wbdc.org

EMAIL: mailto:hratner @wbdc.org

Attn: Hedy Ratner, Executive Director

The Chicago Area Gay & Lesbian Chamber of
Commerce

1210 W. Rosedale

Chicago, Il. 60660

Phone #: (773) 303-0167

Fax #: (773) 303-0168

Web: hitp://www.glchamber.org/

Barry A. Flynn, Executive Director




This form need not be submitted if all joint venturers are MBEs and/or WBEs. In such a case, however, a written joint . -

SCHEDULE B: Affidavit of Joint Venture (MBE/WBE)

venture agreement among the MBE and WBE venturers must be submitted. 1n all proposed joint ventures, each MBE
and/or WBE venturer must submit a copy of their current Letter of Certification.

All Information Requested by this Schedule must Be Answered in the Spaces.Provided Do Not Refer to Your joint

Venture Agreement Except to Expand on Answers Prowded on this Form. If Additional Space is Required, Additional
Sheets May Be Attached.

11

VL

Name of joint venture:
Address of joint venture:

Phone number of joint venture:
Identify each non-MBE/WBE venturer(s):
Name of Firm:

Address:

Phone:

Contact person for matters concerning MBE/WBE compliance:
tdentify each MBE/WBE venturer(s): '

Name of Firm:

Address:

Phone:

Contact person for matters concerning MBE/WBE compliance:
Describe the role(s) of the MBE and/or WBE venturer(s) in the joint venture:

Attach a copy of the joint venture agreement. In order to demonstrate the MBE and/or WBE venturer’s share .
in the ownership, control, management responsibilities, risks and profits of the joint venture, the proposed
joint venture agreement must include specific details related to: (1) the contributions of capital and
equipment; (2) work items to be performed by the MBE/WBE's own forces; (3) work items to be performed
under the supervision of the MBE/WBE venturer; and (4) the commitment of management, supervisory and
operative personnel employed by the MBE/WBE to be dedicated to the performance of the project.
Ownership of the Joint Venture.

~A. What are the percentage(s) of MBE/WBE ownership of the joint venture?

MBE/WBE ownership percentage(s)
Non-MBE/WBE ownership percentage(s)

B. Specify MBE/WBE percentages for each of the following {provide narrative descriptions and other detail as
applicable):

1. Profit and loss sharing:
2. Capital contributions:
@) Dollar amounts of initial contribution:
(b) Dollar amounts of anticipated on-going contributions:
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| 'S\'ch__edulle-B: Affidat/it ijoint Venture (MBE/WBE)

3. Contributions of equipment (Specnfy types, quality and quantltles of equipment to be provided by
each venturer):

4, Other applicable ownership interests, including ownership options or other agreements which restrict
or limit ownership and/or control:

5. Provide copies of all written agreements betWeen ventureifs concerning this project.

6. Identify each current City of Chlcago contract (and each contract completed during the past two (2}
: years) by a joint venture of two or more firms parhmpatmg in this jomt venture :

VIIl.  Control of and Participation in the Joint Ventiire. Identify by name and firm those individuals who are, or will
be, responsible for, and have the authority to engage in the following management functions and policy
decisions. (Indicate any limitations to their authority such as dollar limits and co-signatory requirements.):

A. Joint venture check signing:

B. Authority to enter contraets on'behalf of the joint venture:
C. Signing, co-siéning_ and/ef collateralizing loans:

D. Acquisition of lines of credit:
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vilil.

Schedule B: Affidavit of Joint Venture (MBE/WBE)

E. Acquisition and indemnification of payment and performance bonds:
F. Negotiating and signing tabor agreements;
G. Management of contract performance. (Ider'jtify by name and firm only):

1. Supérvision‘ of 'fie_ld 0pe._rati6ns:

. Major purchases:

e I

[#8)

. Estimating:

P

. Engineering:

Financial Controls of joint venture:

A. Which firm and/or individual will be responsible for keeping the books of account?
B. Identify the “managing partner,” if any, and describe the means and measure of their compensation:
C. What authority does each venturer have to commit or obligate the other to insurance and bonding

companies, financing institutions, suppliers, subcontractors, and/or other parties participating in the
performance of this contract or the work of this project?

State the approximate number of operative personnel (by trade) needed to perform the joint venture’s work

under this contract. indicate whether they will be employees of the non-MBE/WBE firm, the MBE/WBE firm,
or the joint venture. _ _ ,
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Schedule B: Affidavit of Joint Venture (MBE/WBE)

Trade Non-MBE/WBE Firm MBE/WBE -~ joint Venture
' ' {Number) (Numben : (Number)

If any personhel proposed for this project will be employees of the joint venture:

A, Are any proposed joint venture employees currently employed by either venturer? )
o Currently employed by non-MBE/WBE (number) -~ Employed by MBE/WBE
| B. . Identify by name and firm the individual who will be responsible for hiring joint venture employees:
C. Which venturer will be responsible for the preparation of joint venture payrols:

Please state any material facts of additional informiation pertinent to the control and structure of this joint
venture.
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Schedule B: Affidavit of Joint Venture '_(MEEMBE)

The undersigned affirms that the foregoing statements are correct and include all material information
necessary to identify and explain the terms and operations of our joint venture and the intended participation
of each venturer in the undertaking. Further, the undersigned covenant and agree to provide to the City
current, complete and accurate information regarding actual joint venture work and the payment therefore,
and any proposed changes in any provision of the joint venture agreement, and to permit the audit and
examination of the books, records and files of the joint venture, or those of each venturer relevant to the joint
venture by authorized representatives of the City or the Federal funding agency.

Any material misrepresentation will be grounds for terminating any contract which may be awarded and for
initiating action under federal or state laws concerning false statements.

Note: If, after filing this Schedule B and before the completion on the joint venture’s work on the
praject, there is any change in the information submitted, the joint venture must inform the City of
Ch!cago, either directly or through the prlme contractor if the joint venture is a subcontractor.

Name of MBEANéé P:;i;'tner Firm Name éf an-MBE/WBE Par-tner Ftrm
Signature of Affiant | ~ Signature of Aff_i;‘:nnt |

Name and Title of Affiant " Name and Title of Affiant

Date - ‘ Date

Onthis____ dayof_______ ,20___,the above-signed officers

{namaes of affiants]

personally appeared and, known to me be the persons described in the foregoing Affidavit,
~ acknowledged that they executed the same in the capaaty therein stated and for the
purpose therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

Signature of Notary Public

My Commission Expires:

(SEAL )
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SCHEDULE C-1
Letter of Intent from MBE/WBE to Perform -
as Subcontractor, Supplier and/or Consultant

Name of Project/Contract: Telecommunications Services
Specification Number: 37989

From: Computer Resource Solutions MBE: Yes X_No
{Name of MBE/WBE Flrm) WBE Ye s NO x_.—
To._ AT&T . and the City of Chicago:

(Name of Prime Contractor - Bldder/Proposer)

The undersigned intends to perform work in connection with the above projects as a:

Sole Proprietor X __ Corporation
Partnership Joint Venture

The MBE/WBE status of the undersigned is confirmed by the attached letter of
Certification from the City of Chicago effective date of March 1, 2008

to ___March 1, 2009 for a period of one vyear.

The undersigned is prepared to provide the following described services or supply the
following described goods in connection with the above named project/contract:
Professional and Temporary Services

The above described performance is offered for the following price and described
terms of payment:
Professional and Temporary Services

If more space is needed to fully describe the MBE/WBE firm’s proposed scope of work
and/or payment schedule, attach additional sheets.

The undersigned will enter into a formal written agreement for the above work with
you as a Prime Contractor, conditioned upon your execution of a contract with the City
of Chicago, and will do so within (3) three wopking days of receipt of a signed contract

from the City of Chicago.
(Sig(lat\'umm.er or Authorized Agent) .
o = lchoer (omes DPregidead
OFFICIAL SEAL /4 Name /Titte (Pri A
Notary ot e W tinois. § / O G
ola ic - State of [flinois. } _
1 MyCon?misis_J_ign_gxpires Dec. 12, 2009 ¢ A ‘?ﬂf 4

‘Kohro LW 63067 - sO0P
e 13 -/W




City of Chicago
Richard M. Daley, Mayor

Department of
Procurement Services

Montel M. Gayles
Chief Procurement Oificer

City Hall, Room 403

121 North LaSalle Street
Chicago, Ulinois 60602
(312) 744-4900

(312) 744-2945 (TTY)

http:/fwww.cityofchicago.org

BUILOING CHICAGD MIGETHER

February 10, 2009

Michael Gaines

Computer Resource Solutions, Inc.
One Pierce Place - Suite 325-W
ltasca, lllinois 60143

Annual Certificate Expires: January 1, 2010
Vendor Number: 1064156

Dear Mr. Gaines:

Congratulations on your continued eligibility for certification as a MBE by the City of
Chicago. This MBE certification is valid untif January 1, 2013; however your firm must
be re-validated annually. Your firm's next annual validation is required by

January 1, 2010,

As a condition of continued certification during this five year period, you must file a No-
Change Affidavit within 60 days prior to the date of expiration. Failure to file this
Affidavit will resuit in the termination of your certification. Please note that you must
include a copy of your most current Federal Corporate Tax Return. You must
also notify the City of Chicago of any changes in ownership or control of your firm or
any other matters or facts affecting your firm's eligibility for certification.

The City may commence action to remove your firm's eligibility if you fail to notify us of
any changes of facts affecting your firm’s certification or if your firm otherwise fails to
cooperate with the City in any inquiry or investigation Removal of eligibility
procedures may also be commenced if your firm is found to be involved in bidding or
contractual irreqularities.

Your firm’s name will be listed in the City’s Directory of Minority Business Enterprises
and Women Business Enterprises in the specialty area(s) of:

Information Technology Consulting and Staffing Services;
Office Administrative Services; Temporary Personnel Services

Your firm's participation on City contracts will be credited only toward MBE goals in
your area(s) of specialty. While your participation on City contracts is not limited to

your speciaity, credit toward MBE goals will be given only for work done in the
specialty category.

Thank you for your continued interest in the City's Minority and Women Business
Enterprise Programs.

Sincerely, /

Mark Hands
Managing Deputy Procurement Officer

MH/la




Cify of Clicag
Riclaed M. Dadey, Mayar

Depurtment of
Provirement Services

Hurhara A, Lusnpkin
Chief Proenrensent Dilveer

City Mald, Roam 403

121 Kanth EaSa3le Sireet
Chicago, Hinnis 60602
(312} T4~

(312) TH-29{TTY)
iz cilyefihizipe.org

KEIGHRORAOODS

August 31, 2007

Michael Gaines
Computer Resource Solutions, Ine.
One Plerce Place — Suite 325-W
ltasca, Winois 60143

Annual Certificate Expires: January 1, 20069
Vendor Number: 1064156

Dear Mr: Gaines:

We are pleased to infarm you that Computer Resotirce Selutions, Inc. has been
certified as a MBE by the City of Chicago. This MBE certification is valid uni
January 1, 2013; however your firm must be re-validated annually. Your firm's next
annual validation is required by January 1. 2803,

As a condition of contimied certification during this five year period, you mustfile a No.
Change Affidavit within 60 days prior ta the date of expiration, Failura to file this
Affidavit will fesuit in the termination of your certification. Please note thatyoumust
Include a copy of your most current Federal Corporate Tax Return. You must
also notify the City of Chicago of any changes in ownership or contro! of your firm or
any other malters or facts affecting your firm's eligibility for certification.

The Gity may commence action to remove your firm'’s eligibility if you fail to notify us of
any changes of facis affecting your firer's certification or if your firm otherwise fails to
cooperate with the City in any inguiey or invesligation. Removal of eligibilily
procadures may alzo be commanced if yeur firm s found io be invelved in bidding or
coniractual irregularities,

Your firm's name will be listed in the City's Directory of Minority Business Enterprises
and Women Business Enterprises in the specialty area(s) of:

Information Technology Consulting and Staffing Services;
Cffice Administrative Services; Temporary Personnel Services

Your firnr's participation on Cily contracts wilf be credited only toward MBE goals in
your area(s) of speciaity. While your participation on City contracls is not fimited to
your specially, credit toward MBE gozals will he given only for work done in the
specially category,

Thank you for your confinued interest in the City's Minority and Women Business
Enlerprise Programs.

Sincerely, 7
“}"'“‘;:Li el
’ Lo A 2
/ LoPrfl AZ‘A& ‘esbr}{?} T
7 Depuy y Pracuretriant Officer
/ - fiB iy,
LALMtac AR




SCHEDULE C-1
Letter of Intent from MBE/WBE to Perform
as Subcontractor, Supplier and/or Consultant

‘Name of Project/Contract: Telecommunications Servicas
Specification Number: 37989

‘rom: Archon Construction Inc. MBE: Yes No _ X
(Name of MBE/WBE Firm) WBE: Yes X No
fo:_ AT&T and the City of Chicago:

(Name of Prime Contractor - Bidder/Proposer)

rhe undersigned intends to perform work in connection with the above projects as a:
Sole Proprietor X__ Corporation
Partnership Joint Venture

Che MBE/WBE status of the undersigned is confirmed by the attached letter of Certification from the City of
hicago effective date of December 15, 2008 to __December [, 2009
for a period of one year.

he undersigned is prepared to provide the following described services or supply the following described
yoods in connection with the above named project/contract:
Construction,_utility/underground projects

fhe above described performance is offered for the following price and described terms of payment:
Construction, utility/underground project e H5

f more space is needed to fully describe the MBE/WBE firm’s proposed scope of work and/or payment
ichedule, attach additional sheets.

he undersigned will enter into a formal written agreement for the above work with you as a Prime
~ontractor, conditioned upon your execution of a contract with the City of Chicago, and will do so within (3)
‘hree working days of receipt of a signed contract from the City of Chicago.

ST - T R,

(Signature © wn horized Agent)

A{xu.;? /(/?R_y ~ L7 ER

Name /Title (Print)
= // 9/‘2: &7 2
. Date

L3O Y5 05 & /25

Phone




3127441235 dept of procurment line 11 5952am 12-18-2008 1M

December 15, 2008

Leta Loizzo, President -

Archon Construction Company, Inc.
563 S. Rt. 53

Addison, llincis 60101

g:?hgidcﬁc%ﬁ ey, Mayor Annual Certificate Expires: December 1, 2009
’ Vendor Number: 1064061

Department of

Procurement Services Dear Ms. Loizzo:

Montel M. Gayles

Chiel Procurement Officer We are pleased to inform you that Archon Construction Company, Inc. has been

certified as a Women Owned Business Enterprise (WBE) by the City of Chicago.

gtlyN:l:hRLZ%?lleoStreel This WBE certification is valid until Dacember 1, 2013; however your fimm must be re-
Chicago, Illinois 60602 validated annually. Your firm's next annual validation is required by December 1,
(312) 744-4900 2009,
(312) 744-2949 (TTY) -
hiip/fway.cityofihicago.org As a condition of continued certification during this five year period, you must file a No-

Change Affidavit within 60 days prior to the date of expiration. Failure to file this
Affidavit will result in the tsrmination of your cerlification, Please note that you must
include a copy of your most current Federa) Corporate Tax Return. You must
also notify the City of Chicago of any changes in ownership or control of your firm or
any other matters or facts affecting your firm's eligibility for certification.

The City may commence action to remove your firm's eligibility if you fail to notify us of
any changes of facts affecting your firm's certification or if your firm otherwise faiis to

~ cooperate with the Clty in any inquiry or investigation. Removal of eligibiiity
procedures may also be commenced i your firm s found to be involved in bidding or
contractual iregularities.

Your firm’s name will be listed in the City's Directory of Minority Business Enterprises
and Women Business Enterprises in the specialty area(s) of;

Underground Utilities Contractor

Your firm’s participation on City contracts will be credited only toward WBE goals in
your area(s) of specialty. While your participation on City contracts ig net limited to
your specialty, credit toward WRE goals will be given only for work done in the
specialty category.

Thank you for your continued interest in the City's Minority and Women Business
Enterprise Programs.

Sincerel

é Lori {500,
Deputy Pro nt Officer

* NEIQHBQR_HQODS

ot e

e A
BUUHAG CRICAGH FIGETHER




SCHEDULE D-1
Affidavit of MBE/WBE Goal Implementation Plan

Project Name : Telecommunication Services

State of lllinois

County (City) of Chicago

| HEREBY DECLARE AND AFFIRM that | am duly authorized representative of:

AT&T

Name of Prime Consultant/Contractor

and that | have personally reviewed the material and facts set forth herein
describing our proposed plan to achieve the MBE/WBE goals of this contract.

All MBE/WBE firms included in this plan have been certified as such by the City
of Chicago (Letters of Certification Attached).

l. MBE or WBE Prime Consuitant/Contractor. If prime consultant is a
certified MBE or WBE firm, attach copy of City of Chicago Letter of
Certification. (Certification of the prime consultant as a MBE satisfies the
MBE goal only. Certification of the prime consultant as a WBE satisfies
the WBE goal only.)

I. MBEs and WBEs as Joint Venturers. If prime consultant is a joint venture
and one or more joint venture partners are certified MBEs or WBEs, attach
copies of Letters of Certification and a copy of Joint Venture Agreement
clearly describing the role of the MBE/WRE firm(s) and its ownership
interest in the joint venture.

[l. MBE/WBE Subconsultants. Complete for each MBE/WBE
subconsultant/subcontractor/supplier.

1. Name of MBE/WBRE: Computer Resource Sorlutions Inc.

Address:_One Pierce PI., Suite 325w, Itasca, IL 60143

Contact Person: Michael Gaines Phone: (603) 467-1009

Dollar Amount of Participation $_21.125.000*

Percent Amount of Participation: 16.9% %

* NOTE; Dollar Amount of Participation is an estimated total for indirect MBE/WBE
participation for the 5-year contract term. AT&T reserves the right to substitute
City of Chicago certified MBE/WBE subconsultants/subcontractors/suppliers with
prior written approval from the City of Chicago, Department of Procurement,
Compliance Unit Deputy.



2. Name of MBE/WBE: Archon Construction Inc.

Address: 563 S. Route 53, Addison, IL 60101

Contact Person: Leta Loizzo Phone: (603) 495-0015

Dollar Amount of Participation $ 5,625.000*

Percent Amount of Participation:_4,5* %

3. Name of MBE/WRE:

Address:

Contact Person: Phone:

Dollar Amount of Participation §

Percent Amount of Participation: %

4. Name of MBE/WBE:

Address:

Contact Person: Phone:

Dollar Amount of Participation $

Percent Amount of Participation: %

5. Name of MBE/WRE:

Address:

Contact Person: Phone:

Dollar Amount of Participation $

Percent Amount of Participation: %

* NOTE: Dollar Amount of Participation is an estimated total for indirect MBE/WBE
participation for the >-year contract term. AT&T reserves the right to substitute
City of Chicago certified MBE/WBE subconsuItants/subcontractors/suppliers with
prior written approval from the City of Chicago, Department of Procurement,
Compliance Unit Deputy.



6. Name of MBE/WBE:

Address:

Contact Person: Phone:

Dollar Amount of Participation $

Percent Amount of Participation: %
8. Attach additional sheets as needed.

IV. " Summary of MBE Proposal:

MBE Firm Name . Dollar Amount Percent Amount
of participation of participation
-Computer Resource Solutions_ $.21,125,000_ _16.9_%
S %
S %
- S %
Total MBE Participation: $.21,125,000_ .16.9_ %

V. Summary of WBE Proposal:

WBE Firm Name Dollar Amount Percent Amount
of Participation of participation
_Archon Construction_ $.5,625,000_ _-4.5_%
—_— : S %
: N S %
_— S %
Total WBE Participation: $_5,625,000_ __4.5_%

To the -best of my knowledge, information and belief, the facts and
representations contained in this Schedule are true, and no material facts have
been omitted.

The contractor designates the following person as their MBE/WBE Liaison
Officer:

Name Joan Kerr Phone Number: (925) 824-5507

I do solemnly declare and affirm under penalties of perjury that the contents of
the foregoing document are true and correct, and that | am authorized, on

behalf of the contr% make this affidavit.
. Signature of Affiant (Date)
State of J ZZM»%

County of Ca-ph




This instrument was acknowledged before me on jum% O} A 00 7 (date)
by TQO(OLNL S &UJ”‘L (name /s of person/s)

as d(fﬂa n'fLMA/Mg,er- (type of authority, e.g., officer, trustee, etc.)

of ﬁTﬂ"“ / Car'p, (name of party on behalf of whom instrument

was executed). J
Signature of Nota?% Public




EXHIBIT 4

INSURANCE REQUIREMENTS



CONTRACT INSURANCE REQUIREMENTS ~~
Department of Business and Information Services
’ " Telecommunications - . - ¢
Voice and Data Network Services -

The Contractor must provide and maintain at Contractor's own expense, until Contract cdmplétibn
and during the time period following final completion if Contractor is required to return and perform

. 'A.

-

2

3)

4)

- -

o any additional work, the iil_surance coverages and requirements specified below, insuring all
operations related to the Contract. T : :

INSURANCE TO BE PROVIDED

Workers Compensation and Emp loy‘t_e_f_s L_iabiligx

Workers Compensation Insurance, as pfeécribed by'ai)plicable. law covering all employees
who are to provide a service under this Contract and Employers Liability coverage with
limits of not less than $500,000 each accident, illness or disease.

Commercial General Liability (Primary and Umbrella)

Commercial General Liability Insurance or equivalent with limits of not less than- _
$5,000,000 per occurrence for bodily injury, personal injury, and property damage liability.
Coverages must include the following: All premises and operations, products/completed
operations (for a minimum of two (2) years following project completion), explosion,
collapse, underground, separation of insureds, defense, and contractual liability (with no
limitation endorsement). The City of Chicago is to be named as an additional insured on a

primary, non-contributory basis for any liability arising directly or indirectly from the work.

Subcontractors performing work for the Contractor must maintain limits of not less than
$1,000,000 with the same terms herein.

Automobile Liability (Primary and Umbrella)

When any motor vehicles (owned, non-owned and hired) are used in connection with work to
be performed, the Contractor must provide Automobile Liability Insurance with limits of not
less than $5.000,000 per occurrence for bodily injury and property damage. The City of
Chicago is to be named as an additional insured on a primary, non-contributory basis.

Subcontractors performing work for the Contractor must maintain limits of not less than
$1,000,000 with the same terms herein.

Errors & Omissions/Professional Liability

When any system technicians, telecommunication engineers, account/project managers or

I
i
.



5)7

AP e . e

EDP professwnals mcludmg but not hrmted to system Programiners, hardware and software

des1gners/consu1tants or any other Professmnal Consultant perform work in connection with

* this Contract, Professional L1ab111ty Insurance covering acts, etrors, or omissions must be

maintained with limits of not less than $2 000.000. Coverage must include but not limited to
contractual liability, performance of or failure to perform EDP, performance of or failure to
perform other computer services, and failure of software product to perform the function for

- the purpose intended.” When policies are renewed or replaced, the policy retroactive date

~ must coincide with, or precede, start of work on the Contract. A claim-made policy whlch is

not renewed or replaced must have an extended reporting perlod of two (2) years

' Subcontractors performmg work for the Contractor must maintain limits of not less than

$1 000 000 w1th the same terms herein.

Valuablel’apers - h _ _ " _j

When any plans, designs, drawings, specrﬁcatlons media, data and other documents are
produced or used under this Contract, Valuable Papers Insurance must be maintained in an
amount to insure against any loss whatsoever, and must have limits sufficient to pay for the
re-creation and reconstruction of such records.

All Risk Property/ Installation

All Risk Property/Installation insurance must be maintained by the Contractor at full
replacement cost covering loss or damage to City property including Voice and Data
Network equipment, materials, parts and supplies that are part of the project during the
course of implementation, rehabilitation, installation, maintenance, repairs and testing in the
care, custody and control. of the Coniractor. The City of Chicago is to be named as an
additional insured and loss payee. .

Contractor is to be responsible for all loss or damage to City property including materials,
parts, or supplies at full replacement cost during inspection, installation, modification,
maintenance and/or repairs of the Voice and Data Network system equipment while in the
care, custody and control of the Contractor, or loss to any City property as a result of the
Contract.

Contractor is responsible for all loss or damage to personal property (including but not
limited to material, equipment, tools and supplies), owned, used, leased, or rented by
Contractor.



"+ B..  ADDITIONAL REQUIREMENTS

o The Contractor must furmsh the Clty of Chlcago Department of Procurement Serv1ces City

' _'Hall Room 403, 121 North La Salle Street, Chicago, IL 60602, original Certificates of Insurance, or
such similar evidence, to be in force on the date of this Contract, and Renewal Certificates of
Insurance, or such similar evidence, if the coverages have an expiration or renewal date occutring
during the term of this Contract. The Contractor must submit evidence of insurance on the City of -
Chicago Insurance Certificate Form (copy attached) or equivalent.prior to Contract award. . The

receipt of any certificate does not constitute agreement by the City that the insurance requirements in - o

the Contract have been fully met or that the insurance policies indicated on the certificate are in .
compliance with all Contract requirements. The failure of the City to obtain certificates or other .
insurance evidence from Contractor is hot a waiver by the City of any requirements for the .-

Contractor to obtain and maintain the spec1fied coverages. The Contractor shall advise all insurers: - -

of the ‘Contract provisions regarding insurance. Non-conforming insurance does not relieve =

Contractor of ‘the obligation to provide insurance as specified herein. Nonfulfillment of the -

- insurance COIldlthllS may constitute a violation of the Contract, and the Clty retains the right to stop
work until proper evidence of insurance is provided, or the Contract may be terminated.

. The insurance must provide for 60 days prior written notice to be given to the City in the
,event coverage is substantially changed canceled, or non-renewed

Any deductlbles or self msured retentlons on referenced insurance coverages must be borne
by Contractor.

The Contractor hereby waives and agrees to require their insurers to waive their rights of
subrogation against the City of Chicago, its employees, elected officials, agents, or representatives.

The coverages and limits furnished by Contractor in o way limit the Contractor’s liabilities
- and responsibilities specified within the Contract or by law.,

Any‘in'surance or self insurance programs maintained by the City of Chicago do not
contribute with insurance provided by the Contractor under the Contract.

The required insurance to be carried is not limited by any limitations expressed in the
indemnification language in this Contract or any limitation placed on the mdemmty in this Contract
glven as a matter of law

. If Contractor i$ a joint venture or limited liability company, the insurance policies must name
the joint venture or limited liability company as a named insured.

The Contractor must require all subcontractors to provide the insurance required herein, or
Contractor may provide the coverages for subcontractors. All subcontractors are subject to the same
insurance requirements of Contractor unless otherwise specified in this Contract.

If Contractor or subcontractor desires additional coverages, the party desiring the additional
coverages is responsible for the acquisition and cost,
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Acor?  CERTIFICATE OF LIABILITY INSURANCE eir200e
PRODUCER THIS CERTIFICATION IS ISSUED AS A MATTER OF INFORMATION

Marsh USA Inc.

701 Market Street, Suite 1100

St. Louis, MO 63101

Altn: ATT.CertRequest@marsh.com

ONLY AND CONFERS N

O RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

018566-GAW-CRT-09/10 02 121 02 N INSURERS AFEORDING COVERAGE NAIC #
INSURED OldR -

AT&T Ine. and Subsidiaries INSURER A: epublic Insurance Co 24147

AT&T Corp. INSURER Bt

One AT&T Plaza -

208 South Akard INSURER C:

Dallas, TX 75202 INSURER D:

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAV
NOTWITHSTANDING ANY REQUIREMENT, TERM OR
MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE

CONDITION OF ANY CONTRACT OR OTHER
AFFORDED BY THE POLICIES DESCRIBED
CONDITIONS OF SUCH POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

E BEEN [SSUED TO THE INSURED

NAMED ABOVE FOR THE POLICY PERIOD INDICATED,
DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE
HEREIN |3 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND

Liability and Worker's Compensation as required by written

The City of Chicago is insluded as an Additional Insured under the General and Auto Liabili
between the Ceriificate Holder and AT&T Corp.. This insurance is prima
maintained by Additional Insured is excess and non-coniributol

contract and allowable by law.

INSR ADD'ly - POLICY EFFECTIVE POLICY EXPIRATICN
LTR INSR TYPE OF INSURANCE POLICY NUMBER DATE (MMBDAYYY) | DATE (MMDDAYYY) LIMITS
A  [SENERALLIABILTY MWZY58335 06/01/2009 | 08/01/2010  [FAHOCCURRENCE — ¥ 0,000,000
X | COMMERCIAL GENERAL LIABILITY PREMISES(Ea ooourrence) |3 1,000,000
T cLams MADE OCCUR MED EXP (Any ona person) (4 10,000
- PERSONAL & ADV INJURY |5 10,000,000
GENERAL AGGREGATE |5 . 15,000,000
GENERAL AGGREGA?E r_gn_lmppues PER PRODUCTS - GOMPIOP AGAE 10,000,000
PaLIcY JECT LOGC
A | AUTOMOBILE LIABILITY MWTB20699 06/01/2009 | 06/01/2010 COMBINED SINGLELIMIT | 10.000.000
X | ANY AUTO (Ea accident) s a
I | ALL OWNED AUTOS BODILY INJURY
| | scH=DULED AUTOS (Per persan)
|| HIREDAUTOS BODILY INJURY $
NON-OWMED AUTOS {Per accident)
1 PROPERTY DAMAGE
(Per accident) $
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT |
Ao ST S
) sca |
EXCESS { UMBRELLA LIABILITY EACH OCCURRENGE 3
OCCUR CLAIMS MADE AGGREGATE $
$
| DEDUCTIBLE $
RETENTION § %
A | WORKERS COMPENSATION AND MWC11610400 06/01/2009 06/01/2010 X IWC ST,IgTu- oTH-
EMPLOYERS' LIABILITY TORY LIMITS, ER 5
ANY PROPRIETOR/PARTNER/EXECUTIVE Y/N E.L. EACH ACCIDENT 1,000,000
OFFICERIMEMBER RXCLUDED? E.L. DISEASE - EA EMPLOYER $ 1,000,000
Mandatory in NH} If yes, descrihe under _
SSPECIAL PROVIZIONS beloy E.L. DISEASE - POLICY LIMIT [ $ 1,000,000
OTHER
BESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

ty policies but only with respect to the requirements of the confract
ry with respect o the interest of the Additional Insured and any other insurance
ry with this insurance. Waiver of Subrogation is provided for General Liability, Automobile

Alin: Department of Procurement
121 N. LaSalle St., Rm 403
Chicago, IL 60802

CERTIFICATE HOLDER CHI-002353300-06 CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
City of Chicago EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND

UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES,
HO| TA . -
e OSRTe P ideey (Kadatyee L
Mary Radaszewski :

ACORD 25 (2009/01)

© 1998-2009 ACORD CORPORATION, All Rights Reserved

The ACORD name and logo are registered marks of ACORD




IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights ta the certificate holder In lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

This Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon.

Acord 25 (2009/01)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
11/20/2009

PRODUCER

Marsh USA Inc.

701 Market Street, Suite 1100

ONLY : AND

HOLDER, THIS CERTIFIC

THIS CERTIFICATION IS 1SS

UED AS.A MATTER OF INFORMATION
CONFERS. NO RIGHTS UPON THE CERTIFICATE
ATE DOES NOT AMEND, EXTEND OR

St Louis, MO 63101 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Alin: att.certrequest@marsh.com
018566-E&0-CRT-09-10 02 121 N INSURERS AFFORDING COVERAGE NAIC #
INSURED - ] p -

AT&T Inc. and Subsidiaries INSURER A: American International Speclalty Lines Ins Co 26883

SBC G_Il_%‘baLIServicas, Ing, INSURER B:

Cne AT&T Piaza : .

208 South Akard INSURER C:

Dallas, TX 75202 INSURER D:

INSURER E:

COVERAGES

3

J

CONDITIONS OF SUCH POLICIES. AGEGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

NSR ADD'Y - POLICY EFFECTIVE POLICY EXPIRATION
LTRIINSRO TYPE OF INSURANCE POLICY NUMBER DATE (MIDDYYYY) | DATE (WDONTYYY LIMITS
GENERAL LIABILITY EACH OCCURRENCE 5
COMMERCIAL GENERAL LIABILITY PREVSER(ES costmance) |3
1 cLams mase D OCCUR MED EXP (Any one person)  |§
| PERSONAL & ADV INJKIRY |
- GENERAL AGGREGATE  |g
GENERAL AGGREGATE LIMIT APPLIES PER FRODUCTS - COMPIOE AGAg
POLICY JECT , LOC
AUTOMOBILE LIABILITY COMBINED SINGLE LMIT g
| any auto (Ea accident)
[ ALL owNED AUTOS , BODILY INJURY
|___| SCHEDULED AUTOS (Per person)
|| Hiren AuTos BODILY INJURY $
NON-OWNED AUTOS {Per accident)
| PROPERTY DAMAGE
| {Per accident) 3
GARAGE LIABILITY AUTO GNLY - EA ACCIDENT g
ANY AUTO g'r%jgr‘e) THAN gascc [$
v i aco |$
EXCESS / UMBRELLA LIABILITY EACH QCCURRENCE $
OCCUR D CLAIMS MADE AGGREGATE g
$
DEDUCTIBLE :
RETENTION § Py
WORKERS COMPENSATION AND WC STATL- | |QTH-
EMPLOYERS' LIABILITY ;
ANY PROPRIETOR/PARTNER/EXECUTIVE Y/ N E.L. EACH ACCIOENT
OFFICER/MEMBER EXCLUDED? P ———— T
Mandatory in NH) If yes, describe under R
{Mandatory in 1 o, dascr .L. DISEASE - POLICY LIMIT |$
OTHER 10,000,000
A | Professional Liability 01-274-21-77 10/01/2009 10/01/2010 10,000,000
SIR Value 10,000,000

BESCRIPTION OF OPERATICONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

Aftn: Department of Frocurement

121 N. LaSalle St. R.
Chicago, IL 60602

403

30

UPON THE

INSURER,

iTS

CERTIFICATE HOLDER CHI-002361760-09 CANCELLATION
‘ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANCELLED BEFGRE THE
City of Chicago EXPIRATICN DATE THEREQF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND
REPRESENTATIVES,

AGENTS OR

Mary Radaszewski

Agf'l' ﬁg E‘lﬁlEB gsPﬁ‘EéENTATIVE

~Priasy Or

ACORD 25 (2009/01)

© 1998-2003 ACORD CORPORATION. All Rights Reserved
The ACORD name and logo are registered marks of ACORD



IMPORTANT

if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not canfer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s),

DISCLAIMER

This Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon.

Acord 25 (2009/01)




ACORD, EVIDENCE OF COMMERCIAL PROPERTY INSURANCE | "™/

41712009

THIS IS EEVIDENCE THAT INSURANCE AS IDENTIFIED BELOW HAS BEEN ISSUED, IS IN FORCE, AND CONVEYS ALL THE RIGHTS AND
PRIVILEESES AFFORDED UNDER THE POLICY,

.'323335??4 g JEI;% R%%';TACT . PHgNNEo Ext): 214-969-6700 COMPANY NAME AND ADDRESS | NAICNO: 19429
FAX o The Insurance Company of the State of Pefinsylvania
EMAL 70 Pine Street .
ADDRESS: New York NY 10270

LOCKTOM COMPANIES, LLC-N DALLAS
717 N. HARWOOD, LB#27

DALLAS TX 75201
GODE: $UB CODE:-
AN R ATTINOL IF MULTIPLE COMPANIES, COMPLETE SEPARATE FORM FOR EACH
NAMED INSUIRED AND ADDRESS AT&T Inc. LOAN NUMBER POLICY NUMBER
1002000 and its Subsidiaries IMB 375 2635
1 AT&T Plaza, 208 S. Akard y
? EFFEC
Dallas TX 75202 TIVE DATE EXPIRATION DATE CONTINUED UNTIL
315/2009 3152010 TERMINATED IF CHEGKED
ADDITIONAL FIAMED INSURED(S) . THIS REPLACES PRIOR EVIDENCE DATED:

PROPERTY INFORMATION (Use additional sheets if more space is required)  EI

LOCATION/DESCRIPTION
COVERAGE INFORMATION CAUSE OF LOSSFORM | _|BASIc | |SROAD | [spEciaL | X| OTHER AllRisk
COMMERCIAL PROPERTY COVERAGE AMOUNT OF INSURANCE:  § 10,000,000 DED:
ES|NO

BUSINESS INCOME / RENTAL VALUE X If YES, } LIMIT: 10,000,000 | X—I Actual Loss Sustained  # of months: 24
BLANKET COVERAGE X If YES, indicate amount of insurance on properties identified above: $ 10,000,000
TERRORISM COVERAGE X | Attach signed Disclosure Notice / DEC

1S COVERAGE PROVIDED FOR "CERTIFIED ACTS" ONLY? X | ¥YES, SUB LIMIT: DED;

18 COVERAGE A STAND ALCNE POLICY? X | IFYES, LIMIT: . DED;

DOES COVERAGE INCLUDE DCMESTIC TERRORISM? X | FYES, SUB LIMIT: DED;
COVERAGE FOR MOLD X | FYES, LIMIT:  See Remarks DED: See Remartks
MOLD EXCLLUSION (If "YES", specify organization's form used) X Manuscript form
REPLACEMENT COST . X
AGREED AMOUNT X
COINSURANCE X | IfYES, %
EQUIPMENT BREAKDOWN (If Applicable) X IFYES, LIMIT:  Included DED:
LAW AND ORDINANCE - Coverage for loss to undamaged portion of building X If YES, LIMIT:  Included DED:

- Demalition Costs X If YES, LIMIT:  Included DED:
- Iner. Cost of Construction X If YES, LIMIT:  Included DED:

EARTHQUAKE {If Applicable) X | FYes, LIMIT: DED:
FLLOOD (If Applicable) X If YES, LIMIT:  Included DED:
WIND / HAIL (If Separate Policy) X If YES, LIMIT:  Included DED;
PERMISSION TO WAIVE SUBROGATION PRIOR TO LOSS X

REMARKS - Including Special Conditions (Use additional sheets if more space is required)

This pqlicy ingures against risk of direct physical loss or damage to the property Insured from Perils not atherwise excluded, Included in Blanket Property, both Real & Personal, EDP & Media, Accotnts
Receivable, Valuable papers & records, Business [nterruption. **Limited Mold coverage per policy form.** The Cit{ of Chicago is named as additicnal interest and Loss Payee as required. A Waiver of
Subrogation inchgied. Coverage includes installation of property at City sites. This certificate supersedes all previously issued certificates for this holder, applicable to the carriers listed and the policy
term(s) referenced.

CANCELLATION

THE POLICY 15 SUBJECT TO THE PREMIUMS, FORMS, AND RULES IN EFFECT FOR EACH POLICY PERIOD. SHOULD THE POLICY BE TERMINATED, THE
COMPANY WILL GIVE THE ADDITIONAL INTEREST IDENTIFIED BELOW ___30 __ DAYS WRITTEN NOTICE, AND WILL SEND NOTIFICATION OF ANY CHANGES TO
THE POLICY THAT WOULD AFFECT THAT INTEREST, IN ACCORDANCE WITH THE POLICY PROVISIONS OR AS REQUIRED BY LAW.

ADDITIONAL INTEREST

NAME AND ADDRESS LENDER SERVICING AGENT NAME AND ADDRESS
327682
City of Chicago
Autn? Department of Procurement
121 N. La Salle St., Rm 403
Chicage IL 60602

MORTGAGEE ||
LOSS PAYEE R R et
® ACORD CORPORATION 2003

ACORD 28 (2003/10)

For quastlons regarding this cerlificale, contact the rumber listed (n the 'Preducer’ section above and specify the ciient cade 'ATTINGT".



ADDENDUM 1 S

Pricing Schedule for AT&T ILEC Centrex Services
Provided in the State of Illinois Pursuant t¢ Tariff or Guidebook



Pricing Schedule for AT&T Centrex Services
pigdided in the State of llinois
Pursuant to Tariff

Master Agreement date last signed __ 1/1/2010

CUSTOMER ("Customer™)

ATET ("AT&T")

City of Chicago

AT&T Corp.

CUSTOMER Address

AT&T Address

Street Address: 50 West Washington
City: Chicago State: IL Zip Code: 60602

Billing Address (if different}

L [M] 2600 Camino Ramon, San Ramon, CA 94583

[4 225 W. Randolph St., Chicago, IL 60608
[} One AT&T Plaza, Dallas, TX 75202

[J 310 Orange Street, New Haven, CT 06510
Zip Code: [ 2180 Lake Blvd., 7 Floor, Atlanta, GA 30319
[ One AT&T Way, Bedminster, NJ 07921

Street Address:
City: State:

CUSTOMER Contlact {(for Contract Notices) ATS&T Sales Contact Information and

for Contract Notices D Primary Sales Contact

Name: Rob Burt
Street Address: 225 West Randolph
City: Chicago State: IL Zip Code: 60606

Name: Bob Kolman
Title: Deputy CIO

Telephane: Fax: 312-364-3166 Email: rb1735@att.com
Fax: 312-744-9004
Email: With a copy to:

AT&T Corp.

One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email: mrast@att.com

AT&T Authorized Agent or Representative Information (if applicable) [} Primary Contact

Name: Company Name:
Agent Street Address: City: State: Zip Code:
Telephone: Fax: Email: Agent Code

This Pricing Schedule {“Pricing Schedule”) is an Addendum fo the Master Agreement between AT&T and Customer referenced
above, and is part of such Agreement. The Parties acknowledge and agree that this Pricing Schedule represents individual case
pricing that is offered to Customer because of the unique size or configuration of the AT&T business services purchased by
Customer, and, where required, that this Pricing Schedule will be filed with the state public utilites commission with competent
jurisdiction aver the service offering provided hereunder. Service is provided by the AT&T Affiliate identified below as the Service
Provider. References to “Pricing Schedute” refer to this Pricing Schedule and any attachment attached hereto, and incorporated by
reference herein.

On the Term Start Date {defined below), this Pricing Schedule will supersede and replace in its entirety the following
document(s). CMNU 20061205-0520.

Service Provider lllinois Bell Telephone Company d/ib/a AT&T lllinois

Page 1 0f 13
AT&T and Customer Confidential information



Pricing Schedule for AT&T Centrex Services Master Agreement date last signed 1/1/2010
plalided in the State of lllinois
Pursuant to Tariff

GENERAL TERMS AND CONDITIONS

The following terms and conditions apply o the Services subscribed to by Customer undsr this Pricing Schedule.
1. DEFINITIONS

“Eutover” is when the Service is first provisioned or otherwise available for Customer's use at any single Site at the rates provided in
this Pricing Schedule.

“Effective Date” of this Pricing Schedule is the date on which the last party signs this Pricing Schedule, unless a later date is required
by regulation or faw.
“Service Component” means an individual component of a Servica provided under this Pricing Schedule.

«Tariffs and Guidebooks. *_“Tariffs” are documents containing the standard descriptions, pricing, and other terms and conditions for
a Service that AT&T Is required to file by local, state or federal regulatory bodies with regulatory commissions and that are required by
law to supersede any conirary contractual arangements that AT&T may have. “Guidebooks” are documents containing the standard
descriptions, pricing, and other terms and conditions for a Service that were, but no longer are, filed with regulatory commissions and
comprise AT&T policy. Tariffs and Guidebooks may be found at hitp;/iwww.att.com/service publications..

2. GENERAL DESCRIPTION OF SERVICE TO BE PROVISIONED, INSTALLED AND MAINTAINED.

“The Service(s) described below are provided solely by the AT&T entity or entities identified above and are not jointly provided with any
other carrier. Service(s) ars provided pursuant to the terms and conditions set forth in the appropriate Tariff or Guidebook,. To the
extent there are any inconsistencies between this Pricing Schedule and the applicable Tariff or Guidebook, this Pricing Schedule shall
take precedence.

Centrex Service | Centrex Service {“Service”) is a telecommunications service that operates out of an ATAT local central
office pursuant to the terms, conditions, rules or regulations as provided in the Tariff or Guidebook , which controls

the switching of: .

- Calls from the exchangs network to the Centrex lines,

- Calls from the Centrex [ines to the exchange netwark,

- Intercommunicating calls between Centrex lines.

‘For purpases of this Pricing Schedule, Centrex Service is defined to mean the basic systemn features, the

basic stafion features, and the optional features, but specifically excludes any network facilities (except for
Service Transport Facllities ("STF") as specified in Section 9.2) and usage provided in conjunction with the

Service. AT&T shall furnish up to Customer's Network Point of Presence {"NETPOP"), the switching -
service supported by the appropriate eguipment, materials, accessaries, software, firmware, engineering,

installation and maintenance services.

The Service provided pursuant to this Pricing Schedule shall support the features described in tariff 1.C.C.
No. 19, Pait 5, Section 1. Only those features listed in Attachment 1 have been included in the rates
specified in Section 9.2 of this Pricing Schedule.

L L L L e S

1. TERM START DATE; PRICING SCHEDULE TERM: PROVISION OF SERVICES AFTER PRICING SCHEDULE TERM

Pricing Schedule Term and Term Start Date

| For the Service(s) offered under this Pricing Schedule, the Term Start Date shall begin on the later of (1) Cutover of the first
Service at the first Customer Site or (2) the date of approval. of this Pricing Schedule by an appropriate regulatory body, if
regulatory approval is required for this Pricing Schedule for the Senvice(s). For the Service(s) offered under this Pricing Schedule,
the term of this Pricing Schedule shall be sixty (60) months after the Term Start Date ("Pricing Schedule Term”). No rates or
discounts under this Pricing Schedule shall be applied prior to Term-Start Date. Customer may extend the Pricing Schedule Term
for two additional twenty-four {24) month periods in accordance with the provisions in the Master Agreement by providing written
notice to AT&T. The Extension Period will begin the day after the expiration date of the Pricing Schedule Term or, as applicable,
of the first Extension Period. f Customer does not give notice to extend the Pricing Schedule Term, upon the expiration of the
Pricing Schedule Term, no rates or discounts provided under this Pricing Schedule will apply to the Service(s). For the Service(s)
provided under this Pricing Schedule, upon expiration of the Pricing Schedule Term, Customer will have the option o either {a)
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cease using the Service(s) or (b) continue using the Service(s) on a month-to-month basis until the Service(s) is (are) terminated
by either party on thirty days' notice. Unless otherwise agreed by the parties in writing, during the month-to-month extension
period following the expiration of the Pricing Schedule Term, the prices for the Service(s) provided under this Pricing Schedule will
automatically be the then-current month-to-month prices set forth in the applicable Tariff or Guidebook. After expiration of the
Pricing Schedule Term, AT&T may modify rates, terms, and conditions applicable to the Service(s) on thirty days’ notice.
Notwithstanding anything in the Agreement to the contrary, the Service(s) provided hereunder will not be subject to an automatic
extension of the Pricing Schedula Term.

This Pricing Schedule will expire when Service(s} or Service Component(s) are no longer provided under this Pricing Schedule.

[ Etfective Date of Rates and Discounts | Term Start Date ]

4. NEW FEATURES OR ENHANCEMENTS

As new features or enhancements are made available to AT&T from the switch manufacturer, Customer and AT&T may meet (o
discuss their content and impending availability. New features or enhancements shall be made available to Customer stibject to the
following terms: (1) activation of such features and/or enhancements shall not be detrimental to the public network; {2) such new
features are part of a software retease which the manufacturer makes available to AT&T for alt of its central offices equipped to handie
such changes; and (3) Customer agrees to pay the rates quoted by AT&T for such feature or enhancement.

5. TERMINATION FOR CONVENIENCE

If Customer terminates & Sewvice, in whole or in part, for convenience or AT&T terminates for Customer's default, on or after Cutover
buit before the scheduled completion of the Pricing Schedule Term, Customer shall pay the termination liability of an amount equal to
(a) all unpaid non-recurring charges (excluding non-recurring charges that were waived or incorporated into the monthly recurring
rates), {b) twenty-five percent (25%) of the recurring monthly charges rate for the terminated Service as set forth in this Pricing
Schedule, multiplied by the number of months remaining in the Pricing Schedule Term for the applicable Servica at the point of
termination, and (¢) any special construction Jiabilities.

6. PRICING

The rates and charges stated in this Pricing Schedule are stabilized until the end of the Pricing Schedule Term, and apply in lieu of the
corresponding rates and charges set forth in the applicable Tariff or Guidebook. No discount, promotion, credit or waiver set forth in a
Tariff or Guidebook will apply unless specifically set forth herein and, when set forth herein, such discount, promotion, credit or waiver
shall only be applied in the manner set forth in the applicable Tariff or Guidebook. No other discount, promotion, credit or waiver set
forth in a Tariff or Guidebaok will apply. :

7. TARIFF_AND REGULATORY REGULATIONS

e e el bt

This Pricing Schedule may be subject to the jurisdiction of a regulatery commission and will be subject to changes or modifications as
the controliing commission may direct from time to time in the exercise of its jurisdiction. Therefore, for this purpose, this Pricing
Schedule will be deemed to be a separate agreement with respect to the Services offered in a particular jurisdiction.

AT&T will, subject to the availability and operational limitations of the necessary systems, facilities, and equipment, provide the Services
pursuant fo the terms and conditions in the Tariff or Guidebook. If approval is required and not obtained, then this Pricing Schedule will
immediately terminate, and Customer shall receive a refund of any non-recurring charge paid and pre-paid amounts for Services not
received.

8. INSTALLATION AND CUTOVER

e e o ———tr

If Term Start Date is delayed due to changes, acts, or omissions of Customer, or Customer's contractor, or due to any force majeure
event as defined in the "Force Majeure” provision of the Agreement, AT&T shall have the right to extend the Term Start Date for a
reasonable period of time equal to at least the period of such delay and consequences.

All equipment, facilities and lines fumished by AT&T are the sole property of AT&T and are provided upon condition that they will be
instailed, relocated, removed, changed and maintained excl usively by AT&T as it deems appropriate in its sole discretion.

if Customer terminates a Service or Service Component prior to the date Customer's obligation to pay for Services begins as provided
in the Master Agreement, Customer will reimburse AT&T for time and materials incurred prior to the effective date of termination, plus
any third parly charges resulting from'the termination.
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Services may Include use of certain equipment owned by AT&T that is located at the Site ("AT&T Equipment™), but fitle fo the AT&T
Equipment will remain with AT&T, Customer must provide electric power for the ATAT Equipment and keep the AT&T Equipment
physleally secure and free from liens and encumbrances. Customer will bear the risk of loss or:damage to AT&T Equipment (other than
ordinary wear and tear) except to the extent caused by AT&T or its agents.

9. LINE COMMITMENT AND RATES

9.1. Line Commitment

Line Commitment * [ *
During the Term of this Pricing Schedule, Customer shall maintain a minimum of 10,000 of the lines shown in Section 12
{“Line Commitment”). The quantities listed in Section 8.2 “Rates” represent Custamer's current Centrex system and are
included for informafional purposes only.

Customer has elected to pay on a monthly basis for the Pricing Schedule Term. The Total Monthly Rates for the current
Centrex system described below is $293,985.50.

Customer has elected to pay on a monthly basis for the Pricing Schedule Term,

9.2. Rates
Service Components, Quantities, Monthly Rates, and Nonrecurring Charges Customer may purchase additional quantities
of componenis/features at the prices listed below, subject to payment of Nonrecurring Charge, if applicable. Nonrecurring
Charges are only applicable to lines and features that are added to Customer’s current Centrex system.

. Monthly .
Description — Service Components g,fla;:f:,tg R;:tl.;rrei:g Ng;:;‘:::g

NUM / STANDARD FEATURE CENTREX STATION - 100+ Lines f DMS 19,213 $ 526 -0-
NUE / ELECTRONIC KEY LINE - 100+ Lines / DMS 9,397 $ 626 $ 11.25
ZNZ / ISDON NATL CTX LINE - 100+ COMMIT / DMS : 360 § 6.19 $ 11.28
SXP++ / STF - access area A / DMS 13,762 $ 4.85 -0-
SXP++ { STF - access area B / DMS 13,428 $ 485 -0-
Common Equipment System Charge {description in Attachment 3) 1 waived -0-
BSB6X / Circuit Switched Data, per B channel equipped / DMS 0 $ 600 $ 11.25
BSB5X / ISDN CIR SW VOICE, PER B CHNL / DMS 0 $ 270 $ 11.25
RKQ / Central Office Recorded Announcement, per announcement / DMS 0 $ 34.00 $ 180.00
N5A / Customer Provided Announgement, per interface / DMS 0 $ 16.00 $§ 185.00
APO1X / Basic ACD Service, per position / DMS 0 $ 13.50 $ 56.25
EQ6 / Conference Services, Six port conference circuit, each clrcuit /DMS 0 $ 43.10 $ 37.50
DUG1TX / PFAT PRI Connections, Per Arrangement - Not Part Of Gentrex 0

Product Line / DMS $270.00 $1,500.00
AQAJ Queue Slots, Per Queue Slot/ DMS 8] $ 0.75 b 7.50
A82 [ UCD, per line equipped / DMS 0 § 225 b 3.75
NDF / CALLER 1D - INTERCOM / DMS 0 $ 045 $ 375
NM3 / Calling Name Display on Intercom, per station { DMS 0 $ 0.20 $ 3.75
SOT / Secondary Directory Telephone Number, each / DMS 0 $ 0.20 -0-
NSD / Cailer ID on Nen-ISDN Lines, per station / DMS 0 $ 5.00 ~0-
DA1ET¥ / DS-1 Connection, per termination / DMS . 0 $215.00 $1,125.00
NUCG 7 OPTI-CENTREX BASIC LINE - 100+ COMMIT / DMS 0 $ 555 $  12.00

Customer may add Centrex Virtual Network Service {AVN Service described in ATAT's Proposal dated September 2005)to the
Centrex described above by amending this Pricing Schedule in a writing signed by both parfies.

9, 3 Other Charges

A. Service Ordering Charges. The service ordering charge as specified in 11.C.C. No. 19, Part 3, Seciion 1, shall apply at the time
Centrex Service is pravided pursuant to the terms of this Pricing Schedule.
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B. Line Connection Charges. Line connection charges as specified in lIL.C.C. No. 19, Part 3, Section 1, shall apply for each new
Centrex line installed pursuant to this Pricing Schedule. .

C. Channel Charges. For any Genirex lines located outside of the applicable central office boundaries for the locations shown in

Section 12 additional mileage charges for 2001C/D channels as specified in ill.C.C. No. 18, Part 5, Section 2, are applicabie in
addition to the STF and Centrex line rate, unless oiherwise specified in Exhibit 1 “List of Centrex Locations” attached to this
Addendum or in Addendum #4 “Pricing Schedule for ATAT ILEC ISDN Prime, DS1 and Channel Services™ attached to the

Agreement.

D. Local Usage. Usage charges appropriate fo Customer's local service shali be billed as specified in Hi.C.C. No. 19, Part 4,

Segction 2.

E. End User Common Line Chargss. Centrex lines are subject to an End User Common Line (“EUCL") charge as filed for the

State of llinois by AT&T in F.C.C. Tariff No.2. Customer will be responsible for all increases and decreases in the EUCL
charge as authorized by Federal Communications Commission (“FCC"), and as described In this Pricing Schedule. = In
accordance with Ill. C.C. No. 19, Part 5, Section 1, any changes to the EUCL charge shall be applied as a credit or an additional
charge {“EUCL Adjustment”). This EUCL Adjustment shall be made on a PBX trunk equivalency basis described in Attachment
2 in accordance with 1. C.C. No. 19, Part 4, Section 2. The EUCL Adjustment shall be calculated by muitiplying the change in
the EUCL charge by the PBX equivalent for the number of Centrex lines in service. In order to ensure that AT&T is submitting
the correct EUCL ¢harges to the FCC in accordance with F.C.G. Tariff No. 2, AT&T may adjust Customer's Centrex pricing

upward or downward to account for the changes in EUCL.

F. Charges for Other Work. Service charges as specified in ilL.G.C. No. 20, Part 3, Section 1, shall be applicable for services not

specifically provided under this Pricing Schedule.

G. Rate Stability. Subject to the provisions of Section 13-509 of the lllinois Public Utilities Act, the rates specified in Section 9.2.,
with the exception of EUCL and adjustments to Customer's Centrex rates as the result of changes to the EUCL as provided in

Section 9.3.E, shall not be subject to rate increases for the Pricing Schedule Term.

H. Additional Charge for Caller ID with ISDN lines and Electronic Key lines. In addition to the rates for Centrex ISDN service
and/or Centrex Electranic Key Line service as specified in Section 8.2, Customer shall be subject to the rates for Caller [D
services as described in Section 9.2 or if no rates are listed in Section 9.2, then as described in 1.C.C. No. 19, Part 7, Section 2
for each Centrex ISDN line and Electronic Key Line Service fine provided hereunder hased upon trunk equivalency. Application

of the rate for Caller 1D is described in I.C.C. No. 18, Part 6, Section 1, Sheets 139 and 139.1.

10, CONTINGENCY

The Tates, terms and conditions listed herein are contingent upon an overall revenue commitment to AT&T and its affiliates. In this
case, if the Customer does not execute an contratiual agreement with AT&T or its affiliates for the services shown below, with annual
Revenue Commitment and terms equal to or greater than listed below, prior to or simultaneously with the execution of this Addendum
the standard Tariff, Guidebook, or price list rates, terms and condifions will supersede and replace the non-standard rates, terms and

conditions of this Addendum. Local Exchange Carrier (“LEC”) Is defined as Hlinois Bell Telephone Company dba AT&T llinois.

Affiliate | Product Offering Annual Revenue Commitment (M?nrizs)
LEC Net\n{ork Service Discount Locat Exchange $5,706,800.00 60
Service

11. SERVICE AND MAINTENANCE OBLIGATIONS

11.1 AT&T represents to Customer that the Centrex Service and features provided pursuant to this Agreement shall operate
substantially and materially in accordance with the tariff specifications and those set forth in this Agreement during the Term of this
Agreement.

If, under normal and proper use, Cenfrex Service and features provided pursuant to this Agreement fail to perform substantially as
specifisd above and Customer notifies AT&T within the Term of this Agreement, AT&T shall correct such service degradations or
failures without charge to Customer in accordance with the provisions herein. Customer may report service and feature problems
seven (7) days per week and twenty-four (24) hours per day.
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AT&T Wincis's repair obligation does not include damage, defects, malfunctions, service degradations or fallures caused by Customer's
or third party's abuse, intentional misuse, unauthorized use or negligent acts or omissions. In addition, the foregoing repair obligation
applies only If Customer provides AT&T with access on AT&T Hinois's side of the NETPOP so asto enable AT&T fo perform
maintenance or repair work.

11.2 The expected network availability is 99.99%. When service is interrupted and the interruption exceeds twenty-four (24) hours (as
measured from the time the interruption is reported to or detested by AT&T lllinois, whichever ocsurs first), a credit allowance shall be
caloulated based upon the total nurnber of hours of the outage, as indicated below, not to exceed the total monthly recurring charge for
the affected Service. No other liabitity shall attach to AT&T as a result of such interruption to service, except to the extent caused by

AT&T’s gross neg

ligence or williul misconduct.

24.35 hours = 1 day
36-59 hours =2 days -
60-83 hours = 3 days
84-107 hours = 4 days
108-131 hours = 5 days
132-155 hours = 6 days
156-179 hours = 7 days
180-203 hours = 8 days
204-227 hours — 9 days
228-251 hours =10 days

If AT&T responds on site to a request for maintenance service from Customer where no actual service problem exists or where the fault
or defect is determined to be on Customer's side of the NETPOP and such fault or defect is not covered by any other express obligation
of AT&T lllinois, then applicable charges shall be assessed against Customer.

11.3 Other service level objectives are shown below:

Category Measurement Definition Service Hourg Expected Service Level
1 Network Availability Actual Netwark Uplime as a percentage | 24/7/365 99.99%
of scheduled uptime
2 Calls Blocked or Number of calls blocked or experiencing | 24/7/365 Less than 1%

of completion

busy busy as a percentage of all calls

Order Provisioning

3 Service Request Thie length of time to respond to service | Normal Business Hours All service requasts are
Response request and provide target timeframes responded to in under 24

nours

4 Work Qrder

Number of orders fulfilled within

Normmnatl Business Hours

75% of all telephone orders

Changes (MAC's)

scheduled tmeframe as a percentage
of the total MAC's attempted

Completion specified timeframe for routine requests are completed within 30
business days
5 Moves, Adds, Number of MAC’s completed within the | Normal Business Hours 75% within 12 hours of

completion subject to Note # 1

Trouble Resolution

severely degraded, or significant
aspects of the Customer’s business

6 1% Call resolution Number of problems resolved during 24171365 75% of troubleshooting &
rate first call to tech support group as a repair requests completed
percentage of total tech support calls correctly on first call within
resolution capability of the
Help Desk
7 Priority 1 An existing network is down or there is | 24/7/365 See Note #2
a critical impact to the Customer's
business operation
8 Priority 2 Operation of an existing network is 2471365 See Note # 2
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Cateqory Measurement Definition Service Hours Expected Service Level
operation are being negatively impacted
by unacceptable network performance
or provisioning issues
9 Priority 3 Operational performance of the network | 24/7/365 See Note # 2
is impaired while most business
operations remain functional
10 | Priority 4 Information or assistance is required on | 24/7/365 See Note # 2
product capabilities, installation, or
configuration. There is clearly little or
no impact to the Customer’s business
operation .
Billing
11 | Invoices and Billing Amount of time from bili closing date to | Normal Business Hours 6" - 10" day from close of bill
Report Delivery invoice & bill media delivery : cycle
12 1 Bill Inquires The length of time to respond and Normal Business Hours 30 day for simple inquiries and
resolve outstanding bil inguires 60 days for complex inquiries.
13 | Special Data The length of time to respond to special | Normal Business Hours 30 days
requests request for ad-hoc data such as call
detail, site directories, circuit
inventories, etc.
Note # 1
« Fagilifies are in place and working
» Orders are issued correctly the first time
e Technician has access to Customer premises and facilities when the tech arrives
e The customer contact knows exactly what they want, where they want it and again has access to all rooms, closets, properties,
etc
« Occurrence of force majeure events
e Excludes Orders that require Project Management from the Business Unit
+ Excludes Orders that require completion outside of normal business hours
« Excludes Orders requiring special permits
Note # 2

BCS Large Service Management Escalation Guideline

Service Manager Senior Manager Director RVP President
NOTIFICATION Account Manager Sales Manager Sales Dir/RVP Sales VP
PRIORITY NETWORK 1" Level 2" Level 37 Level General President
Manager Manager Manager/Director | Manager/ Senior VP
VP
Escalation
1 immediate . Immediate 2 Hours 4 Hours 8 Hours
Statusing: Within first 30 minutes of engagement then hourly unfil resolution
2 Escalation
Immediate 2 Hours 4 Hours 6 Hours 8+ Hours
Statusing: Within first 30 minutes of engagement then hourly until resolution: unless otherwise negotiated with
customer
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Service Manager Senior Manager Director RVP President
" NOTIFICATION Account Manager Sales Manager Sales Dir/RVP Sales VP
3 Escalation
Immediate 24 Hours 48 Hours 72 Hours 96 Hours
Statusing:  Within first hour of engagement then every 2 hours untif resolution unless otherwise negotiated with
cusfomer.
4 Escalation
24 Hours 48 Hours Upon Request Upon Upon request
Statusing: Within first 4 hours of engagement then daily unfil resolution unless otherwise negotiated with
customer . .

42. SERVICE LOCATIONS IN ILLINOIS

The Service locations for the Centrex Service fumished hereunder are listed in Exhibit 1, attached hereto and incorporated herein by
reference.

Attachments

Attachment 1 — Standard Centrex Features
Attachment 2 — PBX Trunk Equivalency
Aftachment 3 — Common Equipment Description

Exhibit 1 - Centrex Locations in lilinois
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ATTACHMENT 1
STANDARD CENTREX FEATURES

Standard Features on all Gentrex Lines (except whera noted):
Centrex Mate

Call Diverting

Call Forwarding of Call Waiting Calls {Not avaitable for ISDN)
Call Forwarding - Busy

Call Forwarding - Don't Answer

Call Forwarding - Variable

Call Hold

Call Pickup

Cali Transfer {Intra-System) - All

Call Transfer (Inter-System} - Deluxe

Call Waiting/Cancei Calt Waiting (Not available for ISDN)
Conference Calling 3 Way

Consuitation Hold

Direct Inward Dialirig (DID)

Direct Qutward Dialing (DOD)

Distinctive Ringing and Call Waiting Tone

End to End Signaling

Equal Access for Inter MSA Calling

Hunting Arrangements

intercom Calling

Message Waiting Indicator — Audible

Night Answer {All Versions) {Not available for ISDN)

Speed Calling - Short

Touch Tone

Transfer Calls to Restricted Station (Nof available for ISDN)
Usage Billing by Line Number

Standard Features for Electronic Key and ISDN:
Analog Line Pickups {Efectronic Key only}
Automatic Dial
Automatic Line Preselect
Blind Transfer with Recall Identification (Electronic Key only)
Call Forwarding per Key
Call Request
Call Request with Quaue
Called Number Display
Calter 1D ({SDN only}
Caller 1D Intercom
Calling Reason Display
Directory Number Hunt with Calt Waiting and Preferential Hunt (Electronic Key only)
Dispiay Capability
Executive Busy Override
Executive Busy Override — Exempt
Feature Buttens
Group Intercom
Increase Shared Directory Number (DN} Group Size (JSDN only)
Last Number Redial
Leave Message Activation
Listen On Hold
Make Set Busy
Make Set Busy axcept an Group Intercom (Electronic Key onfy)
Message Retrieval Display
Message Waiting Activation Control
Message Waiting Indication — Visuat
Multiple Appearance Directory Number (MADN)
Single Call Arrangement (SCA)
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On Hook Dialing

Pickup Held Conference Call from Shared Directory Number (DN) Call Appearance (JSDN oniy)
Repeat Alert

Ring Again ldle Set

Ringing Options for MADN

Secondary MADN Call Forwarding

Set Inspect

Shared Directory Number {DN) Bridging with Conference Calls (ISDN only)
Short Hunt

Stop Hunt — Access Code

Terminal Management ({SDN only)

Time and Date Display
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ATTACHMENT 2
PBX TRUNK EQUIVALENCY
Centrex Lines Trunk Equivalency

2-19 2
20-28 3
29-38 4
39-47 5
48-57 6
58-66 7
67-76 8
77-85 9
86-95 10
96-104 11
105-114 12
115-123 i3
124-132 14
133-142 15
143-151 16
152-161 17
162-170 18
171-180 12
181-189 20
190-199 21
200-207 22
208-225 23
226-243 24
244-262 25
263-281 26
282-300 27

Each additional eighteen {18) Centrex lines or fraction thereof requires one (1) additional frunk equivalency
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ATTACHMENT 3
COMMON EQUIPMENT DESCRIPTION

inois Dearborn System (Existing):
Switch Type: Norte! (DMS)
CLLE CHCGILIDDS0

Qty.
Element Description usoc Included
System Charge CYASX 1
Circuit Switched Data Service, per B-Channel equipped BSB6X 496
Ceniral Office Recorded Announcement RKQ 7
Customer Premises Announcement NSA 2
ACD Basic Position APO1X 20
Six Port Conference Circuit EQB 7
PRI Connection DUG1X 1
Queue Slot AQA 20
UCD with Queuing, per Basic Line equipped AB2 162
Caller ID - Intercom -NDF 1453
ACMSI-E 9600 baud AEXHX 1
ACMSI-E Each C.O. after 5 ML7AX 10
Calling Name Dispiay on intercom NM3 136
Secondary Directory Telephone Number sSOT 3733
Monroe System (Existing):
Switch Type: Nortel (DMS)
CLLI: CHCGILMODS1
Qb
Element Description uscc Included
System Charge CYASBX 1
Circuit Switched Data Service, per B-Channel equipped BSB6X 56
Secondary Directory Telephone Number 8OT 2000
Wabash System {Existing):
Switch Type: Nortel (DMS)
CLLI: CHCGILWBDS2
Element Description Usoc Included
System Charge CYASX 1
Cirguit Switched Data Service, per B-Channe! equipped BSB6X 168
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Pricing Schedule for AT&T ILEC Network Services Discount
Provided Pursuant to Tariff or Guidebook



Pricing Schedule for AT&T ILEC
Network Services Discount Provided
Pursuant to Tariff or Guidebook,

Master Agreement date last signed

T&

AT&T Corp.

ddre

Straet Address: 50 W. Washington Street
City: Chicago State: llinois Zip Code: 60602

Billing Address (if different)

Street Address:

City: State: Zip Code:

[ 2600 Camino Ramon, San Ramon, CA 94583
225 W. Randolph St., Chicago, IL 60606
[] One AT&T Plaza, Dallas, TX 75202
] 310 Orange Street, New Haven, CT 06510
(12180 Lake Blvd., 7" Floor, Atlanta, GA 30319
L] One AT&T Way, Bedminster, NJ 07921
7 =

Name: Bob Kolman
Title: Deputy CIO
Telephone: Fax: 312-744-8004 Email:

Address for Notices

B4 Same as Cust. Address above [] Same as Billing Addrass
Address for Notices (if different)

Street Address:
City: State:

Zip Code:

Title: Account Manager

Fax: 312-364-3166 Telephone: 312-364-6492
Email: rb1735@att.com

Street Address: 225 W. Randolph Street, 23C

City: Chicago State: lllinocis Zip Code: 60606

With a copy to:
AT&T Corp.

One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team
Email; mast@att.com

Representat pplicable) 1ary Salés €
Name: Company Name:
Agent Street Address: City: State: Zip Code: -
Telephone: Fax: Emait: Agent Code

This Pricing Schedule (“Pricing Schedule”) is effective as of the date of the last signature in the Master Agreement (“Effective
Date") and is an Addendum to the Master Agreement between AT&T and Customer, and is part of such Agreement. The
Parties acknowledge and agree that this Pricing Schedule represents individual case pricing that is offered to Customer
because of the unique size or configuration of the AT&T business services purchased by Customer, and, where required, that
this Pricing Schedule will be filed with the state public utilities commission with competent jurisdiction over the service offering
provided hereunder.

AT&T Affiliate: llinots Bell Telephone Company

Attachments:

Attachment A — Eligible Services
Attachment B — Customer Affiliates
Attachment C - Site Directory
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Network Services Discount Provided

@ Pricing Schedule for AT&T ILEC Master Agreement date last signed
atat
Pursuant to Custom Terms

1. SCOPE OF PRICING SCHEDULE

This is a network services volume discount plan Pricing Schedule that sets forth the terms and conditions for the plan.
Customer must separatsly purchase the “Eligible Services” and the “Contributory Services” (as hereinafter defined later)
through Tariff, , Guidebook or other standard ordering requirement of the AT&T Affiliate providing the Eligible or Contributory
Service. No services or products are subscribed to or provisioned under this Pricing Schedule.

2, TERM

The commencement date shall be the date this Pricing Schedule is approved by a regulatory agency with competent
jurisdiction over this Pricing Schedule, or no later than 30 days after the last signature on the Master Agreement, whichever is
later (“Commencement Date”), and shall continue for sixty (60) months (“Term"). Discounts under this Pricing Schedule will
appear on Customer’s first bill rendered after the Commencement Date. Customer may extend the Term for two additional
twenty-four (24} month periods in accordance with the provisions in the Master Agreement by providing written notice to
AT&T. The Extension Period will begin the day after the expiration date of the Term or, as applicable, of the first Extension
Period.  If Customer does not give notice to extend the Term, the right to any discounts under this Pricing Schedule is
terminated as of the expiration date of the Term. Unless expressly provided to the contrary elsewhere in the Agreement, this
Pricing Schedule is not subject to an automatic extension or renewal of the Term.

On the Effective Date (defined herein), this Pricing Schedule will supersede and replace in its entirety the following
agreement: Master Discount Agreement, CNUM 19990525-0240; last signed on May 25, 1999,

3. DEFINITIONS

For purposes of this Pricing Schedule, the following definitions apply. In addition, any terms previously defined in the
Agreement shall have the same meaning in this Pricing Schedule unless otherwise defined below.

A. “Affiliate” means an entity owning, owned by or under common control of the Parly, in each case to an ownership
extent of fifty percent (50%) or more. Notwithstanding the preceding sentence, Customer Affiliates that the Parties
agree are a part of this Pricing Schedule are set forth in Attachment B, incorporated by reference herein, and only
the Customer Affiliates identified in Attachment B shall be considered in the calculations of Contributory Services,
and shall be eligible to receive any benefits under this Pricing Schedule. The parties acknowledge that the terms
and conditions of this Pricing Schedule, including, but nct limited to, price terms, are based upon the Customer
Affitiates identified in Attachment B, and any modifications to the list (i.e., additions, deletions, legal name change of
an affiliate) requires a request in writing to AT&T from Customer describing the requested modification. The
modification of the list is effective upon the date AT&T acknowledges in writing by AT&T that the list of Customer
Affiliates under this Pricing Schedule has been modified as requested. Parties further acknowledgs and agree that a
modification to Attachment B may require an adjustment to the commitment levels agreed to herein, and AT&T shall
solely determine if such an adjustment is necessary.

B. “Annual Local Usage Commitment” means Customer's annual billing commitments for AT&T local usage. For
purposes of satisfaction of the Annual Local Usage Commitment, the Annual Local Usage Commitment shall be
calculated after the application of any Contracted Rates, but before the application of any Service Level Discounts or
Tatal Volume Discounts.

C. “Annual Toll Usage Commitment” means the Customer's annual billing commitment for AT&T toll usage. For
purposes of satisfaction of the Annual Toll Usage Commitment, the Annual Toll Usage Commitment shall be
calculated after the application of any Contracted Rates, but before the application of any Service Level Discounts or
Total Volume Discounts.

D. “AT&T Incumbent Local Telephone Company Affiliates” (“ILEC”) means lliinois Bell Telephone Company.

E. “Billed Rate” or "Contracted Rate” means the charge to Customer for a particutar service prior to the application of
any Service Level Discount or Total Volume Discount. Contracted Rates are listed in this Pricing Schedule next to
the Service to which the Contracted Rate applies.

F. “Contributory Service(s)' means regulated network services which are provided by an AT&T ILEC pursuant to
Tariff, Guidebook, or Business Service Agreement. [n the event an AT&T ILEC adds a new network service to its
Tariff, , or Guidebook, the new service shall be considered a Contributory Service for purposes of this Pricing
Schedule as of the date the new service Is available to the retail market. The Parfies agree and acknowledge that
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@ Pricing Schedule for AT&T ILEC Master Agreement date last signed
atat

Network Services Discount Provided
Pursuant to Custom Terms

the actual Contributory Services under this Pricing Schedule is determined by Customer's subscriptions at any point
in time during the Term to such services. Upon Customer's writien request, AT&T will provide Customer a list of the
Contributory Services under this Pricing Schedule as of the date of the written request, and Customer agrees such
access to the specific list of Contributory Services is reasonable. For purposes of this Pricing Schedule, an ILEC
network setvice is considered a Contributory Services only when the network service is purchased for and used by
Customer or its Affiliates for its administrative or intemal use. Network services that are resold in any form or
manner are not considered Contributory Services or Eligible Services under this Pricing Schedule. Taxes,
surcharges or fees which are assessed against any Contributory Service are not contributory toward Customer's
satisfaction of its MARC or any Sub-Commitment under this Pricing Schedule. Examples of surcharges and fees
include, but are not limited to, LNP, USF or UCC, Federal Subscriber Line Charges, or fees or surcharges related to
public safety such as 911. ’

“Eligible Services” means the Services under this Pricing Schedule which are eligible for Service Discounts, or
Total Volume Discounts as specified under Attachments A1-A13, which are incorporated by reference herein, as
modified from time-to-time upon the Party’s agreement. The application of any discount under this Pricing Schedule
is subject to approval by any state public utilities commission or othet agency with competent jurisdiction.

“Minimum Annual Revenue Commitment (“MARC”) and/or Sub-Commitiment(s) means Customer's minimum
annual billing commitment for Contributory Services (as defined hereinafter) during each 12 consecutive month
period of the Term. For purposes of satisfaction of the MARC, the billings for Contributory Services shall be
calculated after the application of any Contracted Rates (as hereinafter defined), but before the application of any
Service Level Discounts or Total Volume Discounts {(as hereinafter defined).

“Resale” means rebranding of the Service by Customer to sell/provide to an end user for their use, which may or not
include charging the end user a different rate than AT&T charges Customer for the Service.

“Service Level Discount” means a Service-specific discount that Customer receives under this Pricing Schedule
stated as a percentage off of the Billed Rate for the Service. Service Level Discounts are listed on Attachments A1-
A13.

“Sub-Commitment(s)’ means the Annual Local Usage Commitment and/or the Annual Toll Usage Commitment as
each is defined above.

“Total Volume Discount” means a discount that is given to a group of Services identified on a state-specific
Attachment to this Pricing Schedule. The Total Volume Discount is applied to the Billed Rate or Contracted Rate, .
and when applicable after any Service Level Discount has been applied.

4. DISCOUNT PROGRAM

A.

Discounts and Rewards. Attachment A1, Incorporated by reference herein as modified from time-to-time upon
agreement of the parfies, sets forth the state-specific price tetrms and discounts, and identifies Eligible Services for
that state. Customer agrees to the terms and conditions set forth under these Attachments, and hereby
acknowledges and agrees that the discounts and rewards described in these Attachments are provided and based
solely on Customer’s the MARC commitment and Sub-Commitments under this Pricing Schedule .

Contributery Services. Customer shall specify the AT&T account numbers under which the Contributory Services
are currently or will be billed during the Term of this Pricing Schedule; the list identified by the Customer is set forth
under Attachment C hereto, incorporated by reference herein. Customer hereby attests and warrants that the
accounts set forth in Attachment C are accounts billed to Customer or its Affiliates. Upon request, AT&T may
assist Customer In identifying the accounts, but the Parties hereby agree and acknowledge that the responsibility is
solely Customer's for ensuring that all the accounts to be included under this Pricing Schedule or specified in
Attachment C. For purposes of this Pricing Schedule, only Contributory Services billed under the accounts
specified under Attachment C will be considered in determining the satisfaction of the MARC.

No Resale. Customer's discounts hereunder are based upon Customer's purchase of a minimum volume of
Contributory Services for its and its Affiliates own internal or administrative use. Customer understands and agrees
that Resale of any Service hereunder is strictly prohibited, and AT&T may deem such a violation a material breach
of this Pricing Schedule.

Minimum Annual Reventie Commitment. Customer hereby agrees to the MARC specified in Attachment A for each
12 month pericd of the Term. In addition, Customer hereby elects an Annual Local Usage Sub-Commitment and
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Network Services Discount Provided

Pricing Schedule for AT&T ILEC Master Agreement date last signed
& atat
Pursuant to Custom Terms

Annual Toll Usage Sub-Commitment, and hereby agrees that io the Sub Commitment levels specified in
Attachment A for each year of the Term.

E. Shortfall. in the event Customer's billings for Contributory Services as of the yearly anniversary date of the
Commencement date are less than the MARC, Customer shall be liable for the difference between the MARC and
the actual bilings for Contributory Services (*Shortfall”). In addition, if Customer elected one or both Sub-
Commitments under Aftachment A and in the event Customer's actual billings for each category of Services
covered under the Sub-Commitment(s) are less than the commitment set forth under Attachment A, Customer shall
be liable for the difference between the Sub-Commitment and actual billings for those Services (“Shortfall”).
Shortfall charges shall be billed in a lump sum and shall be due and payable within thirty (30) days after the AT&T
invoice date. Shortfall billings shall be considered in the calculation of Customer's satisfaction of its MARC or any
Sub-Commitment as applicable.

F. Early Termination Liability. In the event Customer terminates this Pricing Schedule prior to the expiration date,
Customer is liable for an Early Termination charge equal to thirty-five percent (35%) of the unsatisfied MARC, if any,
remaining for the Term (“Early Termination Charge”). The Early Termination Charge shall be billed in a lump sum to
Customer’s billing statement or final bill for its Main AT&T Billing Telephone Number, as specified elsewhere in this
Pricing Schedule. In the event Customer is fiable for early termination charges for any Contributory or Eligible
Service under Customer's terms of purchase for that Service, and provided those early termination charges are
billed to a Billing Telephone Number under this Pricing Schedule, the charges will be considered Contributory
Service billings for purpose of MARC satisfaction, and, consequently, will be considered as actual billings in the
calculation of the Early Termination Charged described in this Section,

G. Early Termination Charge Walver. The Early Termination Charge shall be waived if during the Term of this Pricing
Schedule Customer terminates this Pricing Schedule concurrent with the Customer enteting inte a new pricing
schedule or a new agreement for a local network service discount plan or local usage discount plan, provided: i) the
AT&T local service company providing service under this Pricing Schedule solely determines that the services
provided under the new pricing schedule or agreement are a substitute for the service arrangement under this
Pricing Schedule, and ii) the new pricing schedule or agreement is for a term that is equal to or longer than the time
remaining under this Pricing Schedule, and the Customer's annual spending commitment for local network services
and/or local usage services under that new arrangement is equal to or greater than the spending commitment for
those same services under this Pricing Schedule.

H. Customer Locations. Attachment C specifies the Customer locations and the Customer AT&T accounts at each
location which are subject to this Pricing Schedule and which are eligible for any applicable discounts under this
Pricing Schedule. Customer is responsible for ensuring that the list set forth in Attachment C accurately reflects
the locations and accounts it intends to be included. i subsequent to the Commencement Date of this Pricing
Schedule, Customer determines that accounis at a specified location should have been included, or additional
locations and associated accounts should be included, those accounts or locations will be added; however, unless
ctherwise agreed to in writing by AT&T, those accounts shall not be eligible for discounts prior to the date of their
inclusion, nor shall the billings on those accounts for Contributory Services contribute to the satisfaction of the
MARC prior to the date as confirmed by AT&T as the date of their inclusion hersunder. It shall be Customer's
responsibility to notify AT&T of any changes to the locations already included under this Pricing Schedule. AT&T
may identify locations or accounts that it believes should be included under this Pricing Schedule, and shall inform
Customer of this finding, however, such notice shall not constitute an addition or cther modification to this Pricing
Schedule. Customer may, at its sole discretion, decide to add the locations or accounts to this Pricing Schedule,
and shall do so under the same process as described above.

5. APPLICABLE REGULATORY REGULATIONS

If AT&T determines that it is necessary for this Pricing Schedule to be filed with or approved by a regulatory commission or
agency, AT&T will sesk such approval. If approval is required and not obtained, then this Pricing Schedule will immediately
terminate and AT&T shall refund to Customer the non-recurring charges, if any, paid under this Pricing Schedule. Approval of
this Pricing Schedule by any regulatory agency with proper jurisdiction does not constitute a determination that the terms and
provisions of this Pricing Schedule, including the early termination provisions, will be upheld in a court of law or that the
applicable regulatory agency has approved any term or provision contained herein,
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: Pricing Schedule for AT&T ILEC Master Agreement date last signed
@ atat Network Services Discount Provided
Pursuant to Custom Terms

6. CONTINGENCY -

The rates, terms and conditions listed herein are contingent upon an overall revenue commitment to AT&T and its affiliates.
In this case, if the Customer does not execute a contractual agreement with AT&T or its affiliates for the services shown
below, with Revenue Commitments and terms equal to or greater than listed below, prior to or simultaneously with the
execution of this Pricing Schedule, the standard Tariff/price list rates, terms and conditions will supersede and replace the ,
non-standard rates, tetrns and conditions of this Pricing Schedule. Local Exchange Carrier ("LLEC”) is defined as lllincis Bell
Telephone Company. The Annual Revenue Commitment is computed using the following formula: Centrex Line
Commitment multiplied by charge per line, including STF charge, multiplied by 12 months (10,000 X $10.11 X 12), :

Affiliate Product Offering Annual Revenue Commitment Term (Months)
LEC Centrex Service $1,213,200.00 60
/
Page 5 of 9
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AT&T Network Services Discount
Pricing Schedule

Attachment A
Customer Commitments
Contributory and Eligible Services

Customer Commitments

A.

Customer agrees to the following MARC:
B.

. Customer agrees to the following Annual Toll Usage Sub-Commitme
C.

Total of All Commitments:

Page 6 0f 9
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Year 1
Year 2
Year 3
Year 4
Year 5

nt:

Year 1
Year 2
Year 3
Year 4
Year 5

'Customer agrees to the following Annual Local Usage Sub-Commitment:

Year 1
Year 2
Year 3
Year 4
Year5

$5,706,800.00
$5,706,800.00
$5,706,800.00
$5,706,800.00
$5,706,800.00

$71,800
$71,800
$71,800
$71,800
$71,800

$393,000
$393,000
$393,000
$393,000
$393,000

$5,706,800.00

ICB_Pricing Schedule
rev. 27/102009/ gs1615



ATS&T Network Services Discount
Pricing Schedule

Attachment A1
ILLINOIS

Local Access Services:
PBX Trunks {DID, DOD, 2-Way)
Measured Business Lines

Optional Access Services:
DS1

DS1 for PRI

Analog Private Line

Local Usage (excludes ISDN calling plan usage):

lllinois Band A Local Usage

lllinois Band B Local Usage -
lilinois Band C Local Usage

intraLATA Toll/800 Usage:
Interstate IntralLATA Toll
IntraState IntraLATA Toll
Toll-Free 800/8XX

15.0% "Eligible".

Discount or
Monthly Rate®

Billed Rate
Billed Rate

Billed Rate
Billed Rate
10.0%

0.008

0.018
0.018

& 7 &

0.100
0.028
0.030°

4 & B

Eligible'
For Total
Volume
Discount

Eligible
Eligible

Eligible
Eligible
NOT Eligible

NOT Eligible

NOT Eligible
NOT Eligible

NOT Eligible
NOT Eligible
NOT Eligible

Total Volume Discount Customer shall receive off the Services listed above as

! Services which are eligible for discount and the applicable discount may vary between States.
Attachments A1-A13 are state specific Attachments, and the individual Attachment only applies if
there is a Customer location in the relevant state included under this Pricing Schedule.

2 When a percentage is shown, it is the amount of discount Customer receives off of the Billed Rate.

A stated rate means the discounted rate Customer receives pursuant to this Attachment.

3 An additional 6% Service Level Discount (“SLD"} will be applied to the rate for a final rate of $0.028.
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AT&T Network Services Discount
Pricing Schedule

Attachment B
Customer Affiliates
(if applicable)

The following Customer Affiliates are eligible for incluston under this Pricing Schedule.

. Page 8 of9

AT&T and Customer Confidential Information

Network Services Discount ICB_Pricing Schedule
0806 GS1615V.5 Bid Id 1-5N8YMA PS # 173614-1 rev. 27/102008/ gs1615



AT&T Network Services Discount
Pricing Schedule

Attachment C
Site Directory

Customer agrees that the following number shall be considered its Main Customer Billing Telephone Number (“BTN") for
purposes of this Pricing Schedule: 312-744-4000

Page 9of 9
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ADDENDUM 3

AT&T Business Network Service (ABN) with Multi-Service Agreement



& atat

AT&T MA Reference No. ABNCMT-713508UA

PROPOSAL FOR AT&T BUSINESS NETWORK SERVICE

Customer

ATET ATAT Sales Contact Name

BQ Primary Contact
City of Chicago AT&T Corp. Name Robert Burt
Street Address 121 N LaSalle Street Address 225 West Randolph, 23C
City Chicago City Chicago
State / Province Il State / Province 1L
Zip Code 60602 Zip Code 60606
Country ' Country

Telephone

Fax

Emazil rb1735@att.com

Sales/Branch Manager Dominic Savone
SCVP Name: Terri Diggs

Sales Strata:

Sales Region:

Customer Contact (for notices)

AT&T Contact {for notices)

ATET Solution Provider or
Representative Information {if

Team

Email: mast@att.com

applicable)

Name Robert Xolman Street Address Name
Title Managing Deputy CIO City Company Name
Street Address 50 W. Washington St., 270D State / Province Street Address
City Chicago Zip Code City
State / Province Il Country Stafe / Province
Zip Code: 60602 Zip Code
Country With a copy to: Country
Telephone - AT&T Corp. Telephone
Fax One AT&T Way Fax
Email Bedrinster, NJ 07921-0752 Email

ATTN: Master Agreement Support Agent Code

This proposal for ABN Service is part of the Agreement between AT&T and Customer referenced above.




PROPOSAL FOR AT&T BUSINESS NETWORK SERVICE

SERVICES INCLUDED

e AT&T Business Network (ABN) Service - Voice, including LD and Intrastate

TERM AND EFFECTIVE DATES

Term

Term Start Date

5 years

First day of first full billing cycle after installation of ABN Service

Effective Date of Rates and
Discounts

First day of first full billing cycle following implementation of this Pricing
Schedule in AT&T’s billing system

Renewal Option

Customer may extend the Term for two additiona! 24 month periods upon
written notice to AT&T at least forty-five (45) days prior to the last day of the
original Term

Upon expiration of the Term or
Renewat Period

The terms and conditions as outlined in this document will renew on a
meonth-to-month basis untii terminated by either party on 30 days prior written
notice (“Extension Period™), except that during the Extension Period the rates
under this Schedule are changed as follows: a) If the Services are subject
to a Service Guide or a filed Tariff, the rates in this Pricing Schedule will
automatically be increased to the then-current Monthly Extension rates
specified in the Service Guide or Tariff, or, if no Monthly Extension rate is
specified, the rate for the Services for the Extension Period shall be equal to
the rates under this Pricing Schedule plus 20%; b) a "credit”, if any, granted
under this Pricing Schedule will not apply during any Extension Period.

MARC
YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5
$12,000 $12,000 | $12,000 $12,000

MARC $12,000

YEARG6, 7, 8and 9

MARC for each renewal period
if applicabie

$12,000 each year

MARC-ELIGIBLE CHARGES

« ABN Service including eligible Voice and Intrastate, purchased under the ABN Service offer

DISCOUNTS

ABN Service Voice Services
Component/Capability

Discount%

Interstate Long Distance— Outbound

Loyaity 42%
Calling Card 55%
Interstate Long Distance- Inbound

Loyalty 42%
Other Qualifying Service Category 33%




ABN Service Local Channel Service Discount®
Component/Capability

ACCUNET T1.5 Service Primary Rate 75%
Interface Office Funciions

Additional Discount for Intrastate fotal charges

State Discount

Winois 18%

PROMOTIONS, CREDITS, WAIVERS AND MINIMUM RETENTION AND PAYMENT PERIODS

Promotions

[ Service Guide promotions are not applicable |

Credits
Amount of Month of Term Minimum
Credit in which Credit Retention
is Applied Period
$150.00 6 Until end of
Term year in
which credit is
applied
ATE&T will apply the above credit based on the total
number of switched access lines that the Customer
converts from an AT&T Affiliated Company.

Waivers

Charges Waived | Month of Term in Minimum

which Charges Retention
are waived Period

Waivers as N/A 12 months
specified in the
Service Guide for
ABN Service
Qutbound Every Month None
Monthly Charges
and Outbound

Minimum usage
requirement for
Per Main Billed
Account, Per
Customer
Location-
Switched Access
and Per
Customer
Location-
Dedicated Access




RATES

ABN Domestic Dial Station Cutboundfinbound Calling

Initial 30 Seconds Each Add’l
Call Type or Fraction Second
or Fraction
Outbound - Layalty $0.0300 $0.0010
inbound - Loyally $0.0300 $0.0010

Loyalty Definition The transmission path for outbound calls must originate via Company-provided, Company-
affiliated andfor Companyowned Local Exchange Services provided by an AT&T ILEC or AT&T affiliate. The
transmission path for inbound toll-free calls must terminate via Company-provided, Company affiliated and/or

Company-owned Local Exchange Services provided by AT&T ILEC or AT&T affiliate.

Intrastate Voice Rates: The following rates apply before the application of discounts as specified in Section 5 of
the AT&T Business Network Service Pricing Schedule. These rates are filed in the AT&T Tariffs and will be
effective with the implementation of this ABN contract. Rates are subject to change from time to time and in event
of a conflict between the rates below and the AT&T Tariffs, the Tariffs prevail.

Outbound/inbound CPM*

InterLATA
Siate Lovalty
lllinois $0.0480

*Billed in increments of 30 Second Initial Period or Fraction, Each Additional Second or Fraction, Rates displayed

are list rates per the Tariff,




ADDENDUM 4

Pricing Schedule for AT&T ILEC ISDN Prime, DS1 and Channel Services
Provided in the State of Illinois Pursuant to Tarifi or Guidebook



P%g Schedule for AT&T ISDN Prime, DS1

Master Agreement date last signed

1/1/2010

a lekatel Services Provided in the State
ofilinois Pursuant to Tariff or Guidebook
CUSTOMER (“Customer”) ATET ("ATAT")
City of Chicago ATET Corp.
CUSTOMER Address AT&T Address

Strect Address: 50 W. Washington Street
City: Chicago State: lllinois Zip Code: 80602
Billing Address (if differant)

Street Address:

City: State: Zip Code:

{12600 Camino Ramon, San Ramon, CA 94583
225 W. Randolph St., Chicago, IL 60606

[ One AT&T Plaza, Dallas, TX 75202

[ 310 Orange Street, New Haven, CT 06510

[C] 2180 Lake Blvd., 7" Floor, Atlanta, GA 30319
[ One AT&T Way, Bedminsier, NJ 07921

CUSTOMER Gontact {for Contract Nofices)

AT&T Sales Contact Information and
for Contract Notices [ Primary Sales Contact

Name: Bob Kolman
Title: Deputy CIO
Telephone: Fax: 312-744-9004 Email:

Address for Notices

[X] Same as Cust. Address above ] Same as Billing Address
Address for Nofices {if different)

Street Address:
City: State:

Zip Code:

Name: Rob Burt

Title: Account Manager

Fax: 312-364-3166 Telephone: 312-364-6492
Email: rb1735@att.com

Street Address; 225 W. Randolph Street, 23C
City: Chicago State: Hliinois Zip Code: 60606
With a copy to:

ATS&T Corp.

One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team

Email: mast@ait.com

AT&T Authorized Agent or Representative Information (if ap

plicable) ] Primary Sailes Contact

Name: Company Name:
Agent Street Address: City: State: Zip Code:
Telephone; Fax: Email: Agent Code

This Pricing Schedule (“Pricing Schedule™ is an Addendurm to the Master Agreement between AT&T and Customer referenced

above, and is pait of the parties’ Agreement.

The Parties acknowledge and agree that-this Pricing Schedule represants

individual case pricing that is offered to Customer because of the unique size or configuration of the AT&T business services

purchased by Customer, and, where re
with competent jurisdiction over the se

Schedule and any attachments attached hereto and referencing

On the Term Start Date (defined below), this Pricing Schedule will supersede and re
CNUM 20060705-0127, last signed on July 5, 2008; and CNUM 2007021 5-0107, 1a

Service Provide: llinois Bell Telephone Company d/blfa AT&T

rvice offering provided hereunder.
Exchange Carrier (ILEC) Affiliate identified below as the Service Provider.

References to
this document.

place in its entirety the following
st signed on February 15, 2007.

inois

Page 1 0of 10

ATE&T and Customer

Confidential information

quired, that this Pricing Schedule will be filed with the state public utilities commission
Service is provided by the AT&T Incumbent Local
"Pricing Schedule” refer to this Pricing

documents:




Pricigg Schedule for AT&T ISDN Prime, DS1 Master Agreement date iast signed 1/1/2010
a lgkgtel Services Provided in the State
ofinois Pursuant to Tariff or Guidebook

GENERAL TERMS AND CONDITIONS

The following terms and conditions apply to the Services subscribed to by Customer under this Pricing Schedule.
1. DEFINITIONS

“Cutover” is when the Service is first provisioned or oiherwise available for Customer's use at any single Site pursuant to this Pricing
Schedule.

“Effective Date” of this Pricing Schedule is the date on which the last party signs this Pricing Schedule, unless a later date is required
by regulation or law. )

“Service Component” means an individual component of a Service provided under this Pricing Schedule.

Tariffs and Guidebooks. “Tariffs” are documents confaining the standard descriptions, pricing, and other terms and conditions for a
Service that AT&T is required to file by local, state or federal regulatory bodies with regulatory commissions and that are required by
law to supersede any contrary contractual arrangements that AT&T may have. “Guidebooks™ are documents containing the standard
descriptions, pricing, and other terms and conditions for a Service that were, but no longer are, filed with regulatory commigsions and
comprise AT&T policy. Tariffs and Guidebooks may be found at http:fwww.att.com/service publications. ‘

2. GENERAL DESCRIPTION OF SERVICES TO BE PROVISIONED, INSTALLED AND MAINTAINED.

The Services described below are provided solely by the AT&T entily or entities identified above and are not jointly provided with any
other carrier. Services are provided pursuant to the terms and conditions set forth in the appropriate Tariff and Guidebook. To the
extent there are any inconsistencies between this Pricing Schedule and the applicable Tariff or Guidebaok, this Pricing Schedule shall
take precedence.

Channel Service | Telecommunications Channel Service is the furnishing of facilities, wholly within or partly within and partly
without the State of lllinois, for telecommunications between locations, all of which are within a Market
Service Area within the State of Hllinois.

DS 1,544 MBPS High Capacity Diaital Service Channels (“DS1 Service” ) provides for the simullaneous two-
_way transmission of a serlal, bipolar, return-to-zero, isochronous digital signal at a terminating bit rate of
1.544 megabits per second (Mbps).

ISDN Prime Integrated Services Didital Network Primary Rate interface (ISDN PRI or ISDN Prime) Service

A. AT&T shall provide ISEN Prime Service to Customer between the local AT&T serving centrai office and
each circuit location address within AT&T’s in-region territory designated in this Pricing Schedule. The
circuit location must be at a valid Customer premises address. A Customer premises address may not
be a location at a carrler hotel or a co-location cage within an AT&T central office (CO).  ISDN Prime
(PRI Service provides a mulfi-purpose high speed, multiplexed digital interface based on International
Telecommunication Union (ITU) ISDN standards. ISDN Prime Service uses Primary Rate interface
(PRI) technology. ISDN Prime Service is provided where facilities are avallable from Customer's
premises to AT&T's circuit-switched voice and circuit-switched data services via 1.544 Megabits per
second (Mbps) CO termination. The CO termination connects by way of 23 64Kbps "B” channels and
one 64Kbps “D" channel. The “D" channel performs out-of-band signaling and controls the “B”
channels. The transmission characteristics of this Service support 64Kbps clear channel capability and
Extended Superframe Format (ESF). The rales and charges for the 1.544 Mbps DS1 circuit are in
addition to those for the ISDN Prime termination, and will be provided in accordance with AT&T Tariffs
or Guidebooks or separate mutual agreement between the parties.

B. If Customer obtains ISDN Prime Service utilizing the Service Portability option, Customer's telephone
number is ported to an ISON capable switch designated by AT&T in order 1o provide the Service
without a telephone number change. Special Assembly/Special Authorily charges will be applicable to
subsequent porting of the number back to Customer’s serving central office.

C. Use of Service. Customer agrees that ISDN Prime Service will only be used fo transport the voice
andfor data traffic of Customer and its Affiliates, and not to originate or terminate voice traffic to bypass
switched access charges as defined by applicable state and federal telecommunications law.
Customer understands that this covenant is an essential part of the undertaking by AT&T herein, and
that AT&T is relying upon Customer's covenant as an inducement to sell the ISDN Prime Service.

Page 2 of 10
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Pricing Schedule for AT&T ISDN Prime, DS1 Master Agreement date |ast signed 1/ 1/ 2010
a tadicte! Services Provided in the State
ofiftinois Pursuant to Tariff or Guidebook

Customer agrees that it cannot use the Services provided hereunder in a manner that avoids paying
lawfully applicable tariff charges to AT&T, including but not limiled to, switched access charges that
AT&T shall be obligated to pay as a result of Custorer's misuse of the Service. As used herein the
term switched access, generally speaking, means the charges that a long distance company Is required
to pay fo a local telecommunications company for the termination or origination of fong distance calls fo
or from a customer whose phone is connected to the local tefecommunications company's local
swilching network.

3. TERM START DATE; PRICING SCHEDULE TERM: PROVISION OF SERVICES AFTER PRICING SCHEDULE TERM

Pricing Schedule Term and Term Start Date

iFor the Services offered under this Pricing Schedule, the Term Start Date shall begin on the later of {1) Cutover of the first Service
at the first Customer Site or (2) the Effective Date or (3} the date of approval of this Priging Schedule by an appropriate regulatory
body, if regulatory approval is required for this Pricing Schedule for the Services. For the Services offered under this Pricing
Schedule, the term of this Pricing Schedule shall be sixty (60) months after the Term Start Date (“Pricing Schedule Term™),
provided, however, that if Customer orders additional Service, the provisions of this Pricing Schedule will survive with respect fo
such additional Service until the term for such additional Service expires or is otherwise terminated. No rates or discounts under
this Pricing Schedule shall be applied prior to Term Start Date. Customer may extend the Pricing Schedule Term for two additional
twenty-four (24} month pesiods in accordance with the provisions in the Master Agreement by providing written notice o AT&T.
The Extension Period will begin the day after the expiration date of the Pricing Schedule Term or, as applicable, of the firat
Extension Period. If Customer does not give notice to extend the Pricing Schedule Term, upon the expiration of the Pricing
Schedule Term, no rates or discounts provided under this Pricing Schedule will apply fo the Services. For the Services provided
under this Fricing Schedule, upon expiration of the Pricing Schedule Term, Customer will have the option to sither (a) cease using
the Services or (b) continue using the Services on a month-to-month basis until the Services are terminated by either party on
thirty days’ notice. Unless otherwise agreed by the parties in writing, during the month-to-month extension period following the
expiration of the' Pricing Schedule Term, the prices for the Services provided under this Pricing Schedule will automatically be the
then-current month-to-month or monthly extension rates set forth in the applicable Tariff or Guidebook. After expiration of the
Pricing Schedule Term, AT&T may modify rates, terms and conditions applicable to the Services on thirty days’ notice.
Notwithstanding anything in the Agreement, the Services provided hereunder will not be subject to an automatic extension of the
Pricing Scheduie Term.

This Pricing Scheduie will expire when Services or Service Components are na longer provided under this Pricing Schedule.

| Effective Date of Rates and Discounts | Term Start Date |

4. ADDITIONAL SERVICES, INSTALLATION, ADDS, MOVES AND CHANGES

If the equipment and facilities (such as outside plant, cable, capacity and memory) are available, Customer may add additional Service
provided herein at the monthly rates as provided in Section 13.2 or at locations other than those listed in Section 14 provided that
Customer is the customer of record and the end user of the Services at such location. Additions may be made at existing locations as
listed in Section 14.

Unless otherwise stated herein, for all installations completed during the Pricing Schedute Term, the monthly rate per Service
Component as provided in Section 13.2 includes the non-recurring charge {or a portion thereof) to inftially provision and install the
Service. The term for existing Services incorporated into this Pricing Schedule and all new Servicas, which are ordered by Customer
with a requested dug date within twenty-four (24} months following the Effective Date, will end on the expiration date of this Pricing
-Schedule. . In the event Customer requests additional new Service after twenty-four (24) months following the Effective Date, AT&T
shall provide to Customer a quote with prices and minimum term commitment applicable for such new circuit prior to Customer placing
the applicable order. Termination for convenience liability as identified in this Pricing Schedule applies for all Services.

Unless otherwise stated herein, for all other installations, adds, moves and changes of any Service provided hereunder, Customer will
pay the prevailing AT&T Tariff or Guidebook monthly and non-recurring charge.

Customer will have the ability to disconnect DS1 circuits provided under this Pricing Schedule without incurring termination liabiiity so
iong as Customer maintains a minimum of thity-one {31} D81 circuits in-service throughout the term of this Pricing Schedule.
However, in order to qualify for this relief, the affected DS1 circuit must be in-service for a minimum of fwenty-four (24) months under
this Pricing Schedule. I a circuit is disconnected prior to being in-service at least 24 months, early termination charges will apply.

Page 3 of 10
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1
Pricing Schedule for AT&T ISDN Prime, DS1 Master Agreement date last signed /1/2010

a tgatel Services Provided in the State
offfiinois Pursuant to Tariff or Guidebook

Customer will have the ability to disconnect ISDN PRI cireuits provided under this Pricing Schedule without incurring termination liability
o long as Customer maintains @ minimum of seven (7) ISON PRI circults In-service throughout the term of this Pricing Schedute.
However, in order to quallfy for this refief, the affected ISDN PRI circuit must be in-service for a minimum of twenty-four (24) months
under this Pricing Schedule. If a circuit is disconnected prior to being in-service at least 24 months, early termination charges will

apply.

Customer will have the ability to disconnect Channel Service provided under ihis Pricing Schedule without incurring termination liability,
as long as Customer maintains a minimum of fifty (50) Analog Channel circuits and provided that the disconnected Service has been
in-service for a minimum of twenty-four (24) months under this Pricing Schedule. If the applicable Service is disconnected prior to
being in-service at least 24 months, early termination charges will apply.

§. PRICING

The rates and charges stated in this Pricing Schedule are stabilized until the end of the Pricing Schedule Term, and apply in lieu of the
corresponding rates and charges set forth in the applicable Tariff or Guidebock. No discount, promotion, credit or waiver set forth in a
Tariff or Guidebook will apply unless specifically set forth herein and, when set forih herein, such discount, promation, credit or waiver
shall only be applied in the manner set forth in the applicable Tariff or Guidebook,. Mo other discount, promotian, credit or waiver set
forth in a Tariff or Guidebook will apply.

TERMINATION BEFORE EXPIRATION OF PRICING SCHEDULE TERM (E.G., TERMINATION FOR CONVENIENCE)

If Customer terminates Services before expiration of the Pricing Schedule Term, in whole or in part, for convenience or any other
reason not excused hereunder, or AT&T terminates for Customer's default, on or after the Terin Start Date but before the scheduled
compietion of the Pricing Schedule Term or term applicable to such Services, Customer shall pay a termination liability of an amount
equal to (a) all unpaid non-recurring charges {excluding non-recurring charges that were waived or incorporated into the monthly
recurring rates), (b) fifty percent {50%) of the monthly recurring charges rate for the terminated Services as set forth in this Pricing
Schedule, multiplied by the number of months remaining in the terrn applicable to such Services at the ime of termination, and {c} any
applicable special construction liabilities andfor and customer premise custom fiber build liabilites. Unless otherwise stated herein,
Services provided under this Pricing Schedule must remain at the location(s) listed in Section 14 or in such other locations the Services
are installed for the entire Pricing Schedule Term or the term applicable to such Services. If Customer fails to maintain the Services
provided under this Pricing Schedule at the locations required under the preceding sentence for any reason, Customer shall be liable
for termination charges calculated in the manner specified in this Section.

7. TARIFF AND REGULATORY REGULATIONS

This Pricing Schedule may be subject to the jurisdiction of a regulatory commission and will be subject to changes or modifications as
the controlling commission may direct from fime to time in the exercise of its jurisdiction. Therefore, for this purpose, this Pricing
Schedule will be deemed to be a separate agreement with respect to the Services offered in a particular jurisdiction.

ATET will, subject to the availability and operational limitations of the necessary systems, facilities, and equipment, provide the Services
pursuant to the terms and conditions in the Tariff or Guidebook. If approval is required and not obtained, then this Pricing Schedule will
immediately terminate, and Customer shall recelve a refund of any non-recurring charge paid and pre-paid amounts for Services not
received.

8. SERVICES AND JURISDICTION CERTIFICATION

A e e e e ——— et

For all non-switched dircuits with a bandwidth of DS1 or higher purchased under this Pricing Schedule, Customer acknowledges and
certifies that the interstate traffic (including Internet traffic) constituies ten percent (18%) or less of the total traffic on any Service. This
provision is not applicable when the Service is used solely for the transport portion of AT&T local access switched voice services.

9. INSTALLATION AND CUTOVER

If the Term Start Date is delayed due to changes, acts, or omissions of Customer, or Customer’s coniractor, or due to any force
majeure event as defined in the “Force Majeure” provision of the Agreement, AT&T shall have the right to extend the Term Start Date
for a reasonable period of time equal to at least the period of such delay and any consequences resulting from the detay.

All equipment, facililes and lines fumished by AT&T are the sole property of AT&T and are provided upon condition that they will be
installed, relocated, removed, changed and maintained exclusively by AT&T as it deems appropriate in its sole discrefion.

Page 4 of 10
ATA&T and Customer Confidential Information



17172010

Pricing Schedute for AT&T ISDN Prime, DS1 Master Agreement date last signed
a Iadgtel Services Provided in the State
offflinois Pursuant to Tariff or Guidebook

If Customer terminates a Service or Senvice Component prior to the date Customer's obligation to pay for Services beging as provided
in the Master Agreement, Customer will reimburse AT&T for time and materials incurred prior to the effective date of termination, plus
any third party charges resulting from the termination.

Services may include use of certain equipment owned by AT&T that is located at the Site ("AT&T Equipment™), but fitle to the AT&T
Equipment will remain with AT&T. Customer must provide electric power for the AT&T Equipment and keep the AT&T Equipment
physically secure and free from liens and encumbrances, Customer will bear the risk of loss or damage to AT&T Equipment (other than
ordinary wear and tear) except to the extent caused by AT&T or its agents,

10. TECHNOLOGY UPGRADE

Provided Customer is not in breach of any material term under this Addendum, Customer may purchase upgraded technology through
the same AT&T Affiliate listed in this Addendum, to replace one or more Services provided by that Affiliate in this Addendum, no sooner
than the 13th month after the Addendum Effective Date, and no more than once during the term hereof, and only upon Custormer's 30
days prior written request. AT&T may, at ifs sole discretion, adjust term, price and revenue commitment level(s) to reflect the
decrease provided that the upgraded technology

A. provides transport speed / capacity that is greater than what is currently available on the existing Service,

B. provides greater functionality as the existing Services,

G. is for a new term which is equal to or longer than the term remaining on this Addendum,

D. is provided at feast at the same Customer locations as the existing Services {or in cases of large, multi-location networks, must
include at least 80% of the locations in this Addendum, and

E. carries a revenue commitment which is as much as or more than the existing Services.

F. Special Construction charges may apply.

ATAT will strive to accomplish any such transition within 60 days of receipt of Customer's writien request, but actual time frames may
depend on specific Services being deployed.

Early termination fees for the technology being upgraded shall not apply to the extent the foregoing criteria in A through Fare satisfied,

11. SERVICE LEVEL AGREEMENTS

1.1 The expected network availability is 99.99%. To extent a Service is interrupted for reasons other than a force majeure condition,
the credits described below are applicable:

DS1 Service

Any outage consisting of more that 30 consecutive Minutes shall be entitled to a credit allowance. For credit alfowance
purposes, each month is considered to have 1440 half Hours. The interruption percentage is the proportion of consecutive half
Hours of each outage. The interruption percentage is then multiplied by the sum of all rate elements affected by the outage.

The total credit allowance available to the customer will never exceed 100% of the total monthly rates of the affected service.

ISDN Prime
Any outage conslisting of at least 12 hours shall be entitled to a credit allowance in accordance with the following table:

* 12-24 hours equal a credit of 24 hours

= 24-48 hours equal a credit of 24 hours

* 48-72 hours equal & credit of 33%

* 72-96 hours equal a credit of 67%

* 86-120 hours equal a credit of 100%

* 120+ hours equal a credit of 100% pius the option of a wireless telephone with free local calls or an additional credit
of $20 per day

Analoq Private Line

Any outage consisting of more that 30 consecutive Minutes shall be entitied to a credit allowance. For credit allowance
purposes, each manth is considered fo have 1440 half Hours. The interruption percentage is the proportion of consecutive half
Hours of each outage. The interruption percentage is then muiiiplisd by the sum of all rale elements affected by the outage.
The fotal credit allowance available to the customer will never exceed 100% of the fotal monthly rates of the affected service.
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11.2_Other service level objectives are shown below

Master Agreement date last signed

1/1/2010

experiencing busy as a
parcentage of all calls

Gategory Measurement Definition Service Hours Expected Service Level
1 Network Availability Actual Networl Uptime as a 24771365 99.99%
percentage of scheduled
uptime
2 Calls Blocked or busy | Number of calls blocked or 2417365 Less than 1%

target imeframes of completion

Order Provisioning
3 Service Request The length of time to respond Norimal Business Hours | All service requests are
Response to service request and provide responded to in under 24

hours

4 Work Order
Completion

Number of orders fulfilled within
specified timeframe for routine
requests

Normal Business Hours

75% of all telephone orders
are completed within 30
business days

5 Moves, Adds,
Changes (MACs)

Number of MACs completed
within the scheduled timeframe
as a percentage of the total
MACs atiempled

Normal Business Hours

75% within 12 hours of
completion subject to Note #1

Trouble Resolution

6 | 1% Call resolution
rate

24771385

75% of troubleshooting &
repair requests completed
correctly on first call within
resolution capability of the
Help Desk

7 | Priority 1

An existing network is down or
there is a critical impact to the
Customer's business operation

24171365

See Note #2

8 | Priority 2

Operation of an existing
network is severely degraded,
or significant aspects of the
Customer’s business operation
are being negatively impacted
by unacceptable network
performance or provisioning
issues

24/7/365

See Note #2

9 1 Priority 3-

Operational performance of
the network is impaired while
most business operations
remain functional

24/71385

See Note #2

10t Priority 4-

Information or assistance is
required on product
capabilities, installation, or
configuration. There is clearly
litthe or no impact to the
Customer's buginess operation

24/7/365

See Note #2
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Master Agreement date fast signed

1/1/2010

Billing
11 | Invoices and Billing Amount of time from bill closing | Normal Business Hours | 6" — 10" day from close of bill
Report Delivery dafe fo invoice & bill media cycle

delivery

12 | Biit Inquires The fength of time to respond Normal Business Hours | 30s day for simple inquiries
and resolve outstanding bill and 60 days for complex
inguires inquiries.

13 | Special Data The length of time to respond Normal Business Hours | 30 days

requests to special request for ad-hoc
data such as call detalil, site
directories, circuit inventories,
ato,
Note # 1

« Facilities are in place and working

*  Orders are issued correctly the first time

» Technician has access to Customer premises and faciliffies when the tech arives

+ The customer contact knows exactly what they want, where they want it and again has access to all rooms, closets,

properties, eic

»  Occurrence of force majeure events

+ Excludes Crders that require Project Management from the Business Unit

+  Excludes Orders that require completion outside of normal business hours

e Excludes Orders requiring special permits

Note # 2

BCS Large Service Management Escalation Guideline

Service Manager | Senior Manager Director RVP President
BCS Account Manager | Sales Manager Sales Dir/RVP Sales VP
NOTIFICATION
NETWORK T Level 2™ Level 3" Level General President
PRIORITY Manager Manager Manager/Directo Manager/VP Senior VP
1 Escalation Immediate immediate 2 Hours 4 Hours 8 Hours
Statusing: Within first 30 minutes of engagement then hourly until resolution
2
Escalation lmmediate 2 Hours 4 Hours 6 Hours 8+ Hours
Statusing: Within first 30 minuies of engagement then hourly uniif resclution upless otherwise neaotigted with
3
Escalation Immediate 24 Hours 48 Hours 72 Hours 96 Hours
Statusing:  Within first hour of engagement then every 2 hours until resolution unless otherwise negotiated with
4
Escalation 24 Hours 48 Hours Upon Request Upon request Upon request
Statusina: Within first 4 hours of engagement then daifv until resolution unless otherwise peaolisted with |
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12. SERVICE AND MAINTENANCE OBLIGATIONS

AT&T represents to Customer that the Service provided under this Agreement shall operate substantially and materially in accordance with the
service description set forth in the tariff during the Term of this Agreement.

If, under normal and proper use, the Service provided hereunder fails to perform substantially as specified above, and Customer notifies AT&T
within the Term of this Agreement, AT&T shall correct such service degradations or failures without charge to Customer n accordance with the
provisions herein. Customer may report service and feature problems seven (7) days per week and twenty-four (24) hours per day.

AT&T'S repair obligation does not include damage, defects, malfunctions, service degradations or failures caused by Custemer's or third party’s
abuse, intentional misuse, unauthorized use or negligent acts or omissions. In addition, the foregoing repair obligation applies only if Customer
provides AT&T with access on its side of the NETPOP so as to enable AT&T to perform mainienance or repair work.

In the event of a Service interruption, a credit allowance shall be made for the affected portion of Service to the extent specified in Section 11.

No other fiability shall attach to AT&T as a result of such interruption to the Service ,except to the extent caused by AT&T's gross negligence or
willful misconduct.

% 3. CUSTOMER COMMITMENT AND RATES
13.1. _Customer Commifment

SERVICE QUANTITY COMMITMENT | AS SPECIFIED IN SECTION 13.2

Customer agrees to purchase the Services identified in Section 13.2 in the quantities identified in Section 13.2 for the
duration of the Pricing Schedule Term,

If Customer does not install the quantities identified in Section 13,2, AT&T reserves the right to increase the rates for the
Senvices to the standard, non discounted rates set forth In the appficable Tariff or Guidebook for the remainder of the
Pricing Schedule Term. '

13.2 Rates:

Service Components, Quantities, Monthly Rates, and Non-recurring/One-time Charges:

: . Monthly Non-recurring
Service Description — Service Components / USOC Ql;‘a;ﬁty g::::lt:y Recurring Charge / One-
g Raie ea. time charge, ea.

Product 1:

ISDN PRI Port, Switch 5ESS [ ZPAZD/ZPQZD - 3 $ 347.00 ~waived-
Product 2:

D51 LDC Transport— Area A/ FQATA - 3 $112.00 -

D81 LDC Transport — Area B/ FQA1B Growth - $ 112.00 -

DS1 LDC Transport — Area C/ FQA1C Growth - % 112,00 -
Product 3:

D81 LEC Transport— Area A/ FQATA - 19 b 112.00 -

DS1 LDC Transport — Area B/ FQA1B - 20 $ 112,00 -

D51 LDC Trangport— Area C/ FQAIC Growth - § 112.00 -

DSt Channef Mileage Termination — Area A / CZ4XA . - 8 $ 34.00 -

DS1 Channel Mileage Termination — Area B f CZ4XB - 36 $34.00 -

DS1 Channel Mileage Termination — Area C / CZ4XC Growth - $34.00 -

DS1 Channel Mileage ~ Area A/ 1YZXA - 6 $12.00 -

DS1 Channel Mileage — Area B/ 1YZXB - 127 $12.00 -

Ds1 Channel Mileage — Area C/ 1YZXC Growth - $12.00 -

DS1 Central Office Multiplexing — Area A f QMVXA - 3 $ 285.00 -

DS1 Central Office Multiplexing — Area B / QMVXB Growth - $ 285.00 -
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" . Monthly Non-recursing
Service Description — Service Components / USOC Ql;?:\::ty 2::::?"3’ Recurring Charge / One-
ng Rate ea, time charge, ea.

DS Central Office Mulliplexing ~ Area C / QMVXC Growth - $ 285.00 -
DS1 Clear Channel Capability — Area A / CLYXA Growih - - ~waived-
DS1 Clear Channel Capability — Area B / CLYXB Growth - - -waived-
DS1 Clear Channel Capability — Area C/ CLYXC Growth - - -waived-
Product 4

Other Analog / 1RADA Growth -~ $ 63.50 -
Other Anaiog / 1RADB - 3] $67.00 -
Qther Analog / 1RADC Growth - $ 70.55 -
Other Analog / CMG - & $ 1141 -
Other Analog / IL5XX - 24 $0.95 -
Other Analog-Mileage / JZNRB - 967 $375 -
Other Analog-Mileage / JZNRC - 44,071 $0.90 -
Other Analog-Mifeage / JZNRJ - 2,011 $ 34.50 -
Other Analog-Mileage [ JZNRX - 68 $ 53.10 -
Other Analog-2001 D Channel / CWBHB - 10 $0.50 -
Other Analog-2001 D Channe! / OWGHB - 360 $5.35 -
Other Analog-2001 D Channel /f WWBHA - 3 $ 13.80 -
Qther Analog-2001 D Channel / WWGHA - 86 $30.35 -
Other Analog-2001 D Channel / WWGHB - 1,701 $32.85 -
Other Analog-2001 B Channel f WWGHC - 10 $ 35.00 -
Other Analog-2001 D Channel / WWGQB - 2 $ 15.00 -
Other Analog-2001 D Channel / WWGYA ~ 3 $30.35 -
Other Analog-2001 D Channel / WWGYB - 50 $32.85 -
Cther Analog-2001 D Channel / WWGYC - 10 $ 35.00 -
Other Analog-Mileage / JZNAC - 31 $0.95 -
Other Analog-Mileage / JZNAJ) - 2 $ 37.95 -
Other Analog-Mileage { JZNBJ - 1 $37.95 -
Other Analog-Mileage { JZNBX - 3 $53.10 -
QOther Analog-Mileage / JZNEC - 240 $0.95 -
Other Analog-Mileage / JZNEJ - 10 $37.95 -
Other Analog-Mileage / JZNQB - 18 $3.75 -
Other Analog-Mileage / JZNQC - 206 $0.95 -
QOther Analog-Mileage / JZNQJ - 13 $37.95 -
Other Analog-Mileage / JZNQX - 6 $53.10 -
QOther Analog-Short Haul Mileage / JZNZC - 173 $0.95 -
Qther | Analog-Short Haut Mileage [ JZNZJ - 6 $ 28.15 -
Other Analog-Short Haul Mileage / JZN1C - 66 $0.85 -
Other Analog-Short Haul Mileage / JZN1J - 5 $ 37.95 -
Other Analog-20018B Channel Area A/ OWBEA - 1 $29.80 -
Other Analog-2001B Channel Area B /f QWBEB - 1 § 23.75 -
Other Analog-20010 Channel Area B/ CWBHB - ik | $0.50 -
Other Analog-2301 Channel Area A/ QWEAA - 2 $4.35 -
Other Analog-2001D Channel Area B/ OWGHEB - 360 $5.35 -
Other Analog-1001A Channel Area A / WWAAA - 1 3 16.10 -
Other Analog-1001A Channel Area B / WWAAB - 4 $20.70 -
Other Analog-2001 Channel Area A/ WWBAA - 17’ $ 15.40 -
Other Analog-2001 Channel Area B / WWBAB - 9 $ 19.00 -
Cther Analog-2001C Channel Area B / WWBGB - 2 § 27.80 -
Other Analog-2001D Channel Area B / WWBOA - 8 b 22.00 -
Other Analog-2002 Channel Area A/ WWBOB - 7 $23.55 -
Other Analog-2001 Channel Area A/ WWGAA - 2 $ 15.40 -
Other Analog-2001 Channe! Area B / WWGAB - 2 $ 19.00 -
COther Analog-2001B Channel Area A | WWGFA - 2 $2.95 -
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Master Agreement date last signed
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. . Monthl Non-recurrin
Service Description — Service Components f USOC QuNantnty Qu?n_tlty Recurri#g Charge / Oneg1
ew Existing Rate ea time char,
. ge, ea.

Other Analog-2001C Channel Area A TWWGGA - 8 $ 22.00 -
Other Analog-2001C Channel Area B I WWGGB - 24 $ 23.55 -
Other Analog-2002 Channel Area A { WWGOA - 2 $ 25,00 -
Other Analog-2002 Channel Arga B { WWGOB - 3 $ 26.65 -
Other Analog-2001C Channel Area A | WWGXA - o] % 19.85 -
Other Analog-2001C Channel Area B I WWGXB - 5] $ 19.75 -
Other Analog-3002 Channel Area A JWXAQA - 2 $ 12.45 -
Other Analog-3002 Channel Area A FWXAPA - 18 $ 35.00 -
Cther Analog-3002 Channel Area B I WXAPB - 2 $ 40.00 -
Other Analog-3002 Channel Area A/ WXGOA - <] $ 18.05 -
Other Analog-3002 Channel Area B [WXG0B - 3] $ 20.70 -
Other Analog-3002 Channel Area A 1 WXGPA - 4 $ 35.00 -
Other Analog-3002 Channel Area B | WXGPB - 5 $ 40.00 -
Other Analog-Foreign Dist Adl Mile | JZH28B - 30 $1.60 -
Other Analog-Foreign Dist 17 Mile / JZH2X - 4 $ 27.00 -
Other Analog / JZN1X - 1 $ 56.95 -
Other Analog [ JZN1B - 12 $3.75 -
Other Analog / WXG4A - 1 $ 35.00 -
Other Analog | WXG4B - 1 $ 40.00 -
Other Anatog / WXGAC - 2 $69.60

Other Analog | WXGPC - 1 $57.20

14. SERVICE LOCATIONS IN ILLINOIS

SERVILE LU S

The locations for the Services provided under this Pricing Schedul

incarporated herein by reference.

e are set forth in Schedule 1, attached hereto and

End of Document

Page 10 of 10
AT&T and Gustomer Confidential Information



ATN
3127992056
3122992056
31272992036
3122932056
3127992056
3127992066
3122992056
3127935202
3127444000
3127444000
3122891029
T73R060466
7732891411
773R050466
T73R050466
TTIR050466
773R0O50466
T73R050466
773R050466
773R050466
773R062033
T73R062034
TTIR050466
T73R050468
773R050468
T73R050466
T73IR050466
773R050466
773R050468
T7IR050466
TT3R050466
TT3R050468
773R050466
773R050466
3127444000
TTIR050466
773R050466
773R050466
T73R050466
T73R050466
773R050466
T73R050466
773R050466
77T3R050466
TT3R050466
773R050466
773R050466

CIRCUITID
JDRDC.532740.18
.DRDC.532741.1.B
.DWDC.532736.LB
DWDC.532737.LB
DWDC.532738.1.B
DWDC.532739.1L8
DWDC.576826.L8
DWDC.841769.LB
FDDA.161936..LB
.FDDA 635402.1.B
JFDDA.748589.18
.FODC.000329..LB
FDDC.O11822.18
FDDC.015604..18
FDDC.054444. 1B
.FDDC.080847..LB
FDDC.066034..LB
JFDDC.086705.1B
JFDBC.100159..LB
FDDC.130237..LB
[FDDC.133835.1B
FDDC.133837.L8
JFDDC.164825..1B
[FDDC.182218.1B
FDDC.226709..L.8
.FDDC.258186..LB
FDDC.432035.1B
FODC.472453..1B
FODC.483219.LB
FDDC.506988..LB
JFDDC.B31707..LB
FDDC.540462..LB
FDDC.556474.48
FDDC.591688..LB
[FDDC.595623.18
JFDDC.596306..L.B
FDDC.596307..LB
JFDDC.614101.L8
FDDC.626436..L8
JFDDC.626550..L8
.FDDC.645352..LB
FDDC.649499..LB
.FDDC.667337..LB
FDDC.672085.L8
FDDC.711312.LB
JFDDC.712408..LB
FDDC.720232.1B

List of Analog Circuits

SERVICE NAME

CITY QF CHICAGO PUMPING
CITY OF CHICAGO PUMPING
CITY OF CHICAGO PUMPING
CITY OF CHICAGO PUMPING
CITY OF CHICAGO PUMPING
CITY OF CHICAGO PUMPING
CITY QF CHICAGO PUMPING

CITY CHICAGO WATER CONTROL

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES

CITY OF CHGO

CITY OF CHICAGO CNET WATER
CITY OF CHICAGQ FIRE

CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF GHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CHICAGO CITY OF S
CHICAGO CITY OF S911

GCITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGOD CNET WATER
CITY OF CHICAGO GNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER

CHICAGO CITY OF ADMINISTRATIVE OFFICES

CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER

SERVICE ADDRESS

1000 E OHIO FL1

1000 E OHIO FL 1

1000 E OHIQ FL 1

1000 ECHIO FL 1

1000 E OHIO FL 1

1000 E CHIO FL 4

1000 € OHIO FL 1

1000 E OHIO FL L38

121 N LA SALLE ST LBBY 1
124 NLASALLE STLEBY 1
1000 E OHIO STFL 1
9247 S MERRILL AVE FL1
1411 W MADISON STFL1
9247 SMERRILL AVE FL 1
9247 S MERRILLAVE FL.1
9247 S MERRILL AVEFLA1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL A1
9247 SMERRILL AVEFL 1
5454 § SHORE DR

5454 S SHORE DR

9247 S MERRILL AVE FL 4
9247 $ MERRILL AVE FL1
0247 S MERRILL AVEFL1
9247 S MERRILL AVEFL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
0247 S MERRILL AVE FLA
9247 S MERRILL AVE FL 1
9247 S MERRILL AVEFL 1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL1
121 N LA SALLE ST LBBY 1
9247 S MERRILL AVE FL 1
9247 SMERRILLAVE FL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL A
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL.1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL1



773R050466
7T3R050466
773R050466
3128790281
T73R050466
T73R050466
773R050466
773R050466
773R050466
773R050466
773R050468
773R050466
773R050466
773R050466
773R050466
773R050466
7T3R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
TI3R050466
T73R050465
773R050466
773R050466
773R050466
773R050486
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
773R050466
7T73R050466
773R050466
773R050466
773R050466
773R060466
773R050466
713R050466

FDDC.720307.1B
JFDDC.733038.LB
JFDDC.734443.18
FDBC.746134.18
FDDC.747876.1B
[FODC.748605.18
FDDC.783046.L8
JFDDC.783053..LB
FDDE.783054.18
FDDC.783056.L8
JFDDC.783057..LB
FDDC.783059.18
JFDDC.783073.18
FDDC.783074.LB
FDDC.783075.1B
FDDC.783077.18
FDDC.783085.L8
[FDDC.783096..LB
JFDDC.783097.1B
FDDC.783098.LB
FDDGC.783108.L8
FDDC.783109.1L8
.FDDC.783114.18
FDDC.783125.1B
FDDC.783133.18
FDDC.783135.1B
JDDC.783136.LB
[FODC.783141.48
FDDC.783142.LB
FDDC.783143.LB
FODC.783145..LB
JFDDC.783147..LB
.FDDC.783152.18
FDDC.783154..18
FDDC.783155.LB
FDDC.783156.LB
FDDC.783157..LB
JFODC.783701..18
JFDDC.783702.18
FDDC.783704.1B
JFDDC.783764..L8
FDDC.783769..LB
FDDC.783780..LB
JFDDC.783707..LB
FDDC.783893..1.8
FDDG783894.18
FDDC.783895..18
FDDC.783897.LB
FDDC.783898..LB
FODC.783899..1.8

CITY OF CHICAGO CNET WATER
CITY OF CHICAGD CNET WATER
CITY OF CHICAGO CNET WATER
CHICAGO CITY OF 5911

CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGCO CNET WATER
CITY OF CHICAGQ CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER

CITY OF CHICAGO CNET WATER'

CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGQ CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO GNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF GHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF GHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGD CNET WATER
CITY OF CHICAGO CNET WATER
GCITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER
CITY OF CHICAGO CNET WATER

9247 S MERRILL AVE FL 1
9247 S MERRILL AVEFL 1
9247 S MERRILL AVE FL. 1
1411 W MADISON ST FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVEFL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRALL AVEFL 1
9247 SMERRILLAVE FL 1
247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
§247 S MERRILL AVE FL 4
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL. 1
9247 S MERRILLAVE FL 1
9247 S MERRILL AVE FL i
9247 3 MERRILL AVE FL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL 1
9247 S MERRILLAVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL.1
9247 S MERRILL AVE Fl. 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVEFL 1
8247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVEFL1
9247 SMERRILL AVE FL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1
9247 SMERRILLAVE FL 1
9247 SMERRILLAVE FL
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL 1
9247 S MERRILL AVE FL1
9247 S MERRILL AVE FL 1



773R050466
773R050466
773R050466
773R050465
T73R050466
3122997018
3122897266
3427891137
3127891645
" 3127891863
3122970103
3127970103
3122971578
3127954779
3127969568
3122969588
3122969588
3127969568
3427954779
3127444000
3127898757
3127960004
3127444000
3127444000
3127444000
2427444000
3427444000
3127960091
3127960091
3127960091
3122960001
3422060091
3127954779
3122960091
3127444000
31279650091
3127950091
3127444000
3122935341
3127935341
3127960091
3127950061
3122960031
3122954779
3127954778
3122954779
3127954779
3127954779
3127954779
3127954779

FDDC.763920..LB
FDDC.783921.1B
FDDC.783922.1B
.FDDC.783923.18
FDDC.783924.LB
FDDC.896936..LB
HWDA.031315.18
HWDC.982507..LB
HWDC.991600.L8

_ HWDC.996722.LB

[OSNC.000295.LB
L0SNC.000304..LB
[OSNC.005584..18
LO8NGC.010263.1.B
0SNG.0418585.18
LOSNC.041862.L8
LOSNC.042096..L8
JOSNC.042098.18
JOSNC.060488..L8
LOSNC.123677.LB
LOSNC.147701..L8
.OSNC.157710..1B
LOSNC,159101.LB
OSNC.164753.18
.OSNC.161788..LB
JOSNC.212893.18
JOSNC.310387..L8
LOSNC.527598.18
.OSNC.578193.1B
LOSNC.578493..LB
LO8NG.579456.1B
LOSNC.610701.L8
.OSNC.6234268..LB
.OSNC.628474.18
LOSNGC.638674.LB
OSNC.647552..L8
OSNC.655472.LB
.08NC.668531..L8
OSNC.775304.18
LOSNC.848310..LB
OSNC.861696..LB
LOSNC.892065..L8
.OSNC.892066.1B
.OSNC.898553.1B
OSNC.898654.18
.OSNC.898556.18
OSNC.898556.1B
.OSNC.898557..L8
JOSNC.898558.18
LOSNC.858559..L8

CITY OF CHICAGO CNET WATER

CITY OF CHICAGO CNET WATER

CITY OF CHICAGO CNET WATER

CITY OF CHICAGO CNET WATER

CITY OF CHICAGO CNET WATER

CITY OF CHICAGO

CHICAGO POLIGE DEPT TECH SERVICE
CHICAGO CITY OF POLICE DEPT

CHICAGO CITY OF POLICE

CHICAGO CITY OF POLICE DEPT

CRICAGO CITY OF INSPECTORS

CHICAGC CITY OF INSPECTORS

CHICAGO CITY OF POLICE BOARD

CITY OF CHGO POLICE DEPT

MIDWAY AIRPORT

MIDWAY AIRPORT

MIDWAY AIRPORT

MIDWAY AIRPORT

CITY OF CHGO POLICE DEPT

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO POLICE DEPT

CHICAGO PQLICE DEPT

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

CITY OF CHGO POLICE PEPT

CHICAGOQ POLICE DEPT

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

CHICAGO CITY OF ADMINISTRATIVE OFFICES
GITY OF CHICAGO-FOLICE DEPT

CITY OF CHICAGO-POLICE DEPT

CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

GITY OF CHGO POLICE DEPT

CITY OF CHGO POLICE DEPT

CITY OF CHGO POLICE DEPT

CITY OF CHGO POLICE DEFT

CITY OF CHGO POLICE DEPT

CITY OF CHGO POLICE DEPT

CITY OF CHGO POLICE DEPT

9247 SMERRILL AVEFL1

9247 S MERRILL AVE FL1

9247 S MERRILL AVEFL1

9247 5 MERRILL AVE FLA

9247 S MERRILL AVE FL1

555 W MADISON

3340 W FILLMORE ST RM 2180
3510 S MICHIGAN AVEFL 3
3510 S MICHIGAN AVE FL 3
3510 S MICHIGAN AVE FL 3
3510 S MICHIGAN AVEFL 3
3510 S MICHIGAN AVEFL 3
3510 SMICHIGAN AVEFL 3
1121 S STATE RM 301

5101 S WENTWORTH AVE FL 14
5101 S WENTWORTH AVEFL 1
5101 S WENTWORTHAVE FL. 1
5401 5 WENTWORTH AVE FL 1
1921 5 STATE RM 301

121 N LA SALLE STLBBY 1
3510 5 MICHIGAN AV

5101 5 WENTWORTHAVE FL 2
121 NLASALLE STLBBY 1

121 N LA SALLE ST1BBY 1

121 M LA SALLE STLEBY 1

121 NLA SALLE ST1BBY 1

121 N LA SALLE STLBBY 1
5101 S WENTWORTH AVEFL 2
5101 $ WENTWORTH AVEFL 2
5101 S WENTWORTH AVE FL 2
5101 S WENTWORTH AVE FL 2
5101 § WENTWORTH AVE FL 2
1121 S STATE RM 301

5101 S WENTWORTHAVE FL 2
124 NLASALLE STLBBY 1
5101 S WENTWORTH AVE FL 2
5101 S WENTWORTH AVEFL 2
121 N LA SALLE STLBBY 1
2452 W BELMONT FL 1

2452 W BELMONT FL 1

5101 S WENTWORTH AVE FL 2
5101 § WENTWORTH AVEFL 2
5101 S WENTWORTH AVE FL 2
1121 5 STATERM 301

1121 S STATE RM 304

1421 S STATE RM 301

1121 § STATE RM 301

1121 8 STATE RM 301

1121 S STATE RM 301

1121 SSTATE RM 301



J1ZZIATTY
3122854779
3127954779
3127444000
3127935341
312793534
3127444000
3127444000
3127444000
3122960091
3122871560
3122697300
3122697900
3127956004
3122956004
3127956004
3127956004
3127956004
3127956159
3127956910
3127956910
3127956910
3127956910
3127956010
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127691029
3122697900
3122996797
3127995403
3122996797
3122996809
3122997018
3122997018
27997018
3127997018
3122997018
3127997018
3122997018
3127997018
3127967018
3122997018
3122997018
3122997018

LOSNC.838560..LB
LOSNC.898563..LB
(OSNC.898564..4B
(OSNC.981510.1B
.OSNC.982264..8
LOSNC.982265..L8
[OSNC.982385.LE
LOSNC.982366.1B
LOSNC.682367.L8
.OSNC.991224.1B
(OSNC.997441.LB
PLNC.662282.1B
PLNC.B04206.1B
PLNC.859078.LB
PLNC.859079..LB
JPLNC 850081, LB
PINC.859082.L8
PLNC.B59083.LB
PLNC.858084.LB
JPLNC.350085.L8
PLNC.850086.L8
PLNC.859087. L8
[PLNC.853086..L8
[PLNG.859089..LB
PLNC.859090,.LB
LPLNC.861855.48
PLNC.561856. LB
PINC.861857.LB
JPLNG.661858..L8
JPLNC.861859..LB
PLNG.882279,18
PLNC.886979, LB
PLNC.886980.1B
PLNC.892640..LB
RTNG.182238.1B
RTNCA95229.18
RTNC.648653..LB
RTNC.649740..LB
RTNC.661931..LB
RTNC.661932.18
RTNC 66193318
RTNC.661934.LB
RTNG.661935.L8
RTNC661936.18
RTNC.861937.18
RTNC.661938..18
RTNC.661839..LB
RTNC.661940..18
RTNG.661941..LB
RTNC.661942.LB

CITY OF CHGO PQLICE DEPT

CITY OF CHGO POLICE DEPT

CITY OF CHGO POLICE DEPT

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CITY OF CHICAGO-PCLICE DEPT

CITY OF CHICAGO-POLICE DEPT

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO POLICE DEPT

CHICAGQ CITY OF -

CHICAGG CITY OF ELECTION

CHICAGO CITY OF ELECTION

CITY OF CHGO-8AN '

CITY OF CHGC-8AN

CITY OF CHGO-SAN

CITY OF CHGO-S5AN

CITY OF CHGO-SAN

CHICAGO CITY OF

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGQ CITY OF ADMINISTRATIVE OFFICES
GHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE QOFFICES
CITY OF CHGO

CHICAGO GITY OF ELECTION

CHICAGO CITY OF STREETS & SAN

CHICAGO CITY OF

CHICAGO CITY OF STREETS & SAN

CHICAGO CITY OF STREETS & SAN

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGD

CITY OF CHICAGO

CITY OF CHICAGC

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGC

CITY OF CHICAGC

CITY OF CHICAGO

CITY OF CHICAGO

11218 STATE RM 301

11215 STATE RM 301

1121 S STATE RM 301

121 NLASALLE STLBBY 1
2452 W BELMONT FL 1

2452 W BELMONT FL 1

121 N LA SALLE STLEBY 1
124 NLA SALLE STLBBY 1
121 NLA SALLE STLBBY 1
5101 S WENTWORTHAVE FL 2
3510 S MICHIGAN AVE FL 3
69 W WASHINGTON STFL 8
69 W WASHINGTON STFL 8
121 N LA SALLE RM 704

121 N LA SALLE RM 704

121 N LA SALLE RM 704

121 N LA SALLE RM 704

121 N LA SALLE RM 704

121 NLASALLEFL 1

121 NLASALLE FLLLRM 139
121 N LA SALLE FLLL RM 139
121 NLASALLE FL LL RM 139
121 NLASALLE FLLL RM 139
121N LA SALLE Fi LLRM 139
121 N LA SALLE STLBBY 1
121 N LA SALLE ST LBBY 1
121 NLA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
121 N LA SALLE ST LBBY 1
121 NLASALLE STLBBY 1
121 NLA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
1000 ECHIO STFL ¥

69 W WASHINGTON ST FL &
1000 E OHIO ST FL1

2334 S ASHLAND AVE FL 4
1000 E CHIO ST FL1

2322 S ASHLAND AVE FL 1
555 W MADISCN

555 W MADISON

555 W MADISON

555 W MADISON

555 WMADISON

555 W MADISON

£55 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON

555 WMADISON

555 W MADISON



3122997018
3127997018
3122996797
3127006797
3122996797
3127953417
3122953417
3122953417
3127987018
3127907018
3122997018
3127953634
3127953634
3122953634
3127444000
3127953634
3127953634
3127953634
3127953634
3127965420
3122960522
3122960522
3127960522
3122960522
3122860522
3122060522
3127960522
3127960522
3127960522
3127960522
3127960522
3127960522
3122060522
3122960522
. 3122697900
3122959219
3122958025
3127950114
3127956184
3122950114
3127959219
27959219
3127959219
3127444000
3127444000
2127959219
3122959219
3127959219
3127960091
3127960001

RTNC.661943.18

RTNC.661944..LB

RTNC.740461.18

RTNC.774563..LB

RTNC.774567..LB

RTNG.848264.LB

RTNC.858901..LB

RTNC.877160.LE

RTNC.896933.LB

RTNG.696934. LB

RTNC.896935..LB

1.CSNC.162976..LB
1.CSNC.162977.18
1.CSNC.A170136.LB
1.CSNC.175220..LB
1.CSNC.181085.LB
1.GSNC.181086..LB
1.CSNC.181087..LB
1.CSNC.181088..LB
1.C8NC.230708..18
1.CSNC.270001.18
1.08NG.300014.18
1.0SNC.306026..L8
1.CSNC.308027.18
1.CSNC.306028.18
1.CSNC.320040.1B
1.CSNC.320041.LB
1.C8NC.320042.1B
1.CSNC.330103.LB
{.CSNC.330104..1 B
1.CSNC.330105.LB
1.C8NC.350029..1 B
1.CSNC.350030..L.8
1.CSNC.350031.18
1.CSNT.111271.LB
1.FDDC.176682..LB
1.FODC.230726..LB
1.FDDC.255755..LB
1.FDDC.269365.L8
1.FODC.269376.L8
1.FDDC.544722.1B
1.FDDC.544736.L8
1.FDDC.544737.18
1.FDDC.546038..LB
1.FDDC.590461.18
1FDDC.592551.1B
1.FDDC.592652. 1B
1,FDDC.592553.18
1.08NC.175168..LB
1.0SNC.800007.LB

CITY OF CHICAGO

CITY OF CHICAGO

CHICAGO CITY OF STREETS & SAN
CHICAGO CITY OF STREETS & SAN
CHICAGO CITY OF STREETS & SAN
CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

GCITY OF CHGO-POLICE DEPT
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHICAGO

CITY OF CHGO-POLICE DEFT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEFT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DERT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CITY OF CHGO-POLICE DEPT
CHICAGO CITY OF ELECTION

CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO

CITY OF CHGO REVN.

CITY OF CHICAGO

CITY OF CHGO REVN

CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CHICAGO POLICE DEPT

CHICAGO POLICE DEPT

555 W MADISON

555 W MADISON

1000 E OHIQ ST FL1

1000 E OHIO ST FL 4

1000 E OHIO ST FL.1

121 NLASALLE RM 702

121 N LASALLE RM 702

121 N LASALLE RM 702
555 W MADISON

555 W MADISON

555 W MADISON

1340 W MONROE FL 1

1340 W MONROE FL 1

1340 W MONROE FL 1

421 N LA SALLE ST LBBY 1
1340 W MONROE FL 1
1340'W MONROE FL 1

1340 W MONROE FL 1

1340 W MONROE FL 1
700 N KILBOURN AVE FL 1
1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

1620 W 99TH ST

69 W WASHINGTON STFL8
55 W RANDOLPH STE 2700
30 N LA SALLEFL 8

124 N LASALLE RM 107

56 W RANDOLPH FL 27

121 N LASALLE RM 107

55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700
124 N LA SALLE ST LBBY 1
421N LA SALLE STLBBY 1
55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700
5101 S WENTWORTH AVE FL 2
5101 S WENTWORTH AVE FL.2



3127444000
3127444000
3127444000
3122980500
3127960522
3122960522
3127444000
3127444000
3127444000
3122953427
3122953462
3122935202
3122935202
3122935202
3122935202
3127959219
3122932115
3122932115
3122032115
3122952652
3122952606
3122953418
3127952606
3122952612
3122952612
3122952612
3122952612
3122963417
3122953428
3122950248
3122935679
3122935832
3122951280
3122959218
3122650114
3127953532
3122950503
3122859219
3122959219
322050114
3122930347
3127935562
3122935562
3122952612
3122990901
3122990901
3127991888
3122960213
3122959219
3127050219

1.PGNC.106803..B
1.PLNC.312617.18
1.PLNC.312618.1B
1.PLNC.322727.1B
2.CSNC.193752.LB
2,CSNC.195189.18
2.DHDC.193944.1B
2.DHDC.193945. LB
2 DHDC.193948..LB
2DGDC.105788.1B
2.DQDC.136736,L8
2 DRDC.299029.1B
2 DRDC.545572.18
2 DRDC.545574.LB
2 DRDG.545575..LB
2 DWDC.255760..L B
2 FDDEC.007240.L8
2 FDDC.007244.1L8
2 FDDC.008802.LB
2 FODC.069318.L8
2 FDDC.081083..L8
2 FDDC.081084.LB
2.FDDC.061085.LB
2 FDDC.084913,1B
2FDDC.084914.1B
2FDDC.084915.LB
2 FDDC.084916..LB
2,FDDC.089722.18
2,FDDC.114014..LB
2FDDC.176658.1B
2 ¥DDC.191765.LB
2 FDDC.131766..L8
2FDDC.192952.18
2FDDC.230402..LB
2FDDC.230409..LB
2FDDC 23048918
2 FDDC.230504..LB
2. FDDC.255739..18
2 FDDC 26644418
2FDDC.269374.LB
2.FDDC.272561..LB
2 FDDC.293965. LB
2. FDDC.293966..8
2 FDDC 299159..LB
2FDDC.469101.1B
2.FDDC.525850..18
2.FDDC.5308565. LB
2.FDDC.541117.LB
2.FDDC.541118..LB
2.FDDC.541119.1B

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CITY OF CHICAGO

CITY OF CHBO-POLICE DEPT

CITY OF CHGO-POLICE DEPT

CHICAGQ CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ACMINISTRATIVE OFFICES
OFFICE OF MUNICIPAL INVESTIGATION

CITY OF CHGO

CITY CHICAGO WATER CONTROL

CITY CHICAGO WATER CONTROL

CITY CHICAGO WATER CONTROL

CITY CHICAGO WATER CONTROL

CITY OF CHICAGO DATA CENTER

CITY OF CHGO PWBM WATER

CITY OF CHGGC PWBM WATER

GITY OF CHGO PWBM WATER

CTY OF CHGO BRD OF HLTH

R J DALEY CENTER

CITY OF CHGO BG OF HLTH

R JDALEY CENTER

DALEY CENTER

DALEY CENTER

DALEY CENTER

DALEY CENTER

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO DATACENTER

MAYFAIR PUMPING STATION

MAYFAIR PUMPING STATION

CHICAGO FIRE DEPT

CFY OF CHICAGO DATA CENTER

CITY OF CHGO REVN

CITY OF CHGO

CITY OF CHICAGO REVENUE

CITY OF CHICAGO DATA CENTER

CITY OF CHICAGO DATA CENTER

CITY OF CHGQ REVN

CHICAGO CITY OF

CITY OF CHICAGO

CiTY OF CHICAGO

DALEY CENTER

CITY OF CHGO MIS

CITY OF CHGO MIS

CHICAGO CITY OF

CITY OF CHICAGO DATA CENTER

CITY OF CHICAGO DATA CENTER

CITY OF CHICAGC DATA CENTER

121 N LA SALLE ST LBBY 1
121 N LA SALLE STLBBY1
121 N LA SALLE STLBBY 1
10301 SDOTY AVEFL1
1620'W 99TH ST

1620 W 99TH ST

121 N LA SALLE STLBBY 1
121 NLA SALLE STLBBY 1
121 NLASALLE STLBBY 1
55 W RANDOLPH RM 256
55 W RANDOLPH STE 2700
1000 E CHIO FL L33

1000 £ OHIO FLL38

1000 EOHIO FL1.38

1000 E OHIO FL L38

55 W RANDOLPH STE 2700
1000 E OHIO FL 1

1000 E OHIO FL 1

1000 E CHIO FL1

55W RANDOLPH FL1

55 W RANDOLPH FL 27

55 W RANDOLPH FL27

55 W RANDOLPH FL 27

55 W RANDOLPH FL 27

55 W RANDOLPH FL 27

55 W RANDOLPH FL 27
55W RANDOLPH FL 27

121 N LASALLE RM 702

121 NLASALLE RM 607

55 W RANDOLPH STE 2700
4850 WWILSON FL 1

4850 W WILSON FL 1

50 W WASHINGTON FL 27
55 W RANDOLPH STE 2700
121 N LASALLE RM 107

56 W RANDOLPH FL 27

121 N LA SALLE RM 1102
55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700
121 N LASALLE RM 107
3930 N CLARK FL1

121 N LA SALLE STLBBY 1
121 N LA SALLE ST LBBY 1
55 W RANDOLPH FL. 27

50 W WASHINGTON FL 27
50 W WASHINGTON FL 27
1000 E OHIO FL 1

55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700
55 W RANDOLPH STE 2700



3127992735
3127902735
3127992735
3127092735
3127958590
3127959219
3127959219
3122956009
3127956099
3127953462
3127950219
3127959219
3127959219
3127950219
3127950219
3122959219
3122959219
3127959219
3127959218
3427953532
3127956404
3122956404
3127956404
3127059219
3127952630
3122953372
3127951290
3127935384
3127935384
3127935384
31279353684
3122935384
3122935384
3127065236
3127965236
3122965236
3177965236
3127965236
3122965236
3427935384
3127935384
3197935354
3127935384
3127935384
3127935384
3127965236
3127965238
3122965236
3127965236
127965236

2FDDC.541125.LB
2FDDC.541126.1B
2FDDC.541248.LB
2FDDC.541248.1B
2FDDC.542286.1B
2 FDDC.542289..LB
2FDDC.542708.1B
2 FDDG.543253.18
2FDDC.543254.1LB
2.FDDC.544008.L8
2.FDDC.544645.LB
2.FDDC.544648.18
2 FDDC.544851..LB
2 FDDC.544728.18
2. FDDC.544733.18
2.FDDC.544734. LB
2.FDDC.544743.1B
2.FDDG.544744.18
2FDDC.544749.LB
2.FDDC.544760.18
2 FDOC.545162.18
2,FDDC.545164.1L.B
2.FDDC.545165..LB
2.FDDC.554706.LB
2 FDDC.585977..L8
2 FDDC.5925625..1.B
2.FDDC.60525.18

2.FDDC.610489.1B
2 FDDC.810490.LB
2 FDDC.610496..1B
2.FDDC.610505..1B
2.FDDC.610509.1LB8
2FDDC.610521.1B
2.FDDC.610523.18
2FDDC.610525.1B
2 FDDC.610533..LB
2FDDC.610534.18
2 FDDC.610537..18
2 FDDC610539. LB
2FDDC.610544.LB
2 FDDC.610654. 1B
2FDDC.610576.18
2FDDC.610577.LB
2.FDDC.610588.18
2 FDDC.610610.LB
2,FDDC.610615.18
2 FDDC.610618.18
2 FDDC.610619.18
2 FDDC.610621..18
2.FDDC.610622.1B

CHICAGO CITY OF WATER BEPT
CHICAGO GITY OF WATER DEPT
CHICAGO CITY OF WATER DEPT
GHICAGO CITY OF WATER DEPT
CITY OF CHICAGO

CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHGO

CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGD DATA CENTER
CITY OF CHICAGO DATA GENTER
CITY OF CHICAGD DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHGO

CITY OF CHICAGO STREETS AND SANITATION
CITY OF CHICAGO STREETS AND SANITATION
CITY OF CHICAGO STREETS AND SANITATION

CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO POLICE
CITY OF CHICAGO
CHICAGO FIRE DEPT

CiTY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CATY OF CHICAGO POLICE
CITY OF CHICAGC POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGC POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY-OF CHICAGO POLICE
CITY OF CHICAGO POLIGE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CATY OF CHICAGO POLICE
CITY OF CHICAGC POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE
CITY OF CHICAGO POLICE

1000 E GHIO FLA1

1000 E CHIO FL 1

1000 E CHIO Fi.1

1000 € OHIO FL A

121 N LA SALLE RM 706

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700
129 NLASALLE FL1

121 N LA SALLE FL1

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2780

55 W RANDOLPH STE 2700

55 W RANDOLPH FL 27

121 N LASALLE RM 704

121 NLASALLE RM 704

121 NLASALLE RM 704

55 W RANDOLPH STE 2700

10 S CANALFL 14

56 W RANDOLPH STE 2700

50 W WASHINGTON FL 27
2150 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE F1. 2
2450 N CALIFORNIA AVE FL 2
2450 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
10402 S VINCENNES AVEFL 1
10402 S VINCENNES AVE FL1
10402 S VINGENNES AVE FL A
10402 S VINGENNES AVE FL. 1
10402 S VINCENNES AVE FL 1
10402 S VINCENNES AVE FL1
2150 N CALIFORMIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE F1.2
2150 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
10402 S VINCENNES AVE L1
10402 § VINCENNES AVE FL 1
10402 S VINCENNES AVE FL 1
10402 S VINGENNES AVE FL1
10402 5 VINCENNES AVE FL1



3127965236
3127958686
3127953532
3127958696
3127935603
3127959219
3127959219
3127935364
3122935384
3127935384
3127935384
3122965236
3122965236
3127965236
3127965236
3127360081
312260091
3127960001
3127965230
3122969588
3127959588
3127969568
3127935341
3127960091
3122060091
3122060091
3122960091
312296009
3127960091
3127935341
3122960091
3122060091
3122935341
3127960001
3127960091
3127960091
3127960091
3127960091
3127960091
3127956910
3127956910
3127956610
327444000
3127956004
3127056004
9127956004
3122956004
3127956004
3127956004
3127956004

2 FDDC.510623.1B
2.FDDC.614195.1B
2 FDDC.615968..LB
2.FDDC.617319.18
2 FDDC.641085.LB
2 FDDC.800445.1B

2 FDDC.800609..LB .

2.FDDC.801419.1B
2FDDC.801420.1B
2FDRC.801421.18
2FDDC.B0M422.1B
2FDDC.801423.18
2FDDC.801424.1LB
2.FDDC.801425.1B
2FDDC.B01426.18
2.0SNC.133500...B
2.08NC.A33512.18
2.08NC.133513.1.B
2.0SNC.174196.18
2.0SNC.255654. 18
2,0SNC.255655..18
2.08NC.255656.18
2.0SNC.266153.18
2.0SNC.266388. LB
2.05NC.312635.L8

"2, 08NC.447554. LB

2.0SNC.447555..L8
2.08NC.447556..LB
2.05NC.640113..LB
2,0SNC.578862.18
2.0SNC.614841. 48
2.08NC.614842.1B
2.08NC.615033. 18
2,0SNC.800452.LB
2, 0SNC.B00754.L8
2,08NC.800755.18
2.08SNC.801818.LB
2.0SNC.801819.LB
2,.0SNC.801620.1LB
2.PLNC.179499.18
2. PLNC.179500.LB
2PLNC.179501.18
2,PLNC.230697.18
2 PLNC.542260..18
2 PLNC 542263.1B
2 PLNC.542264.1B
2.PLNC.542266.LB
2,PLNG 542267.18
2 PLNC.542268..LB
2 PLNC.542270.18

CITY OF CHICAGO POLICE

CITY OF CHICAGO

CITY OF CHGO

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO DATA CENTER
CITY OF CHICAGO POLICE

CITY OF CHICAGO POLICE

CITY OF CHICAGO POLICE

CITY OF CHICAGO POLICE

CITY OF CHICAGO POLICE

CITY OF CRICAGO POLICE

CiTY OF CHICAGO POLICE

CITY OF CHICAGO POLICE
CHICAGO POLICE DEPT
CHICAGC POLICE DEPT
CHICAGO POLICE DEPT

CITY OF CHICAGO

MIDWAY AIRPORT

MIDWAY AIRPORT

MIDWAY AIRPORT

CITY OF CHICAGO-POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEFT

CITY OF CHICAGO-POLICE DEFT
CHIGAGO PCLICE DEPT
CHICAGC POLICE DEPT

CITY OF CHICAGO-POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEPT
CHICAGO POLICE BEPT
CHICAGO POLICE DEPT
CHICAGO POLICE DEFT

CITY OF CHICAGO

CITY OF CHICAGO

CITY OF CHICAGO

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CITY OF CHGO-SAN

CITY OF CHGO-8AN

CITY OF CHGO-SAN

CITY OF CHGO-SAN

CITY OF CHGO-8AN

CITY OF CHGO-SAN

CITY OF CHGO-SAN

10402 S VINCENNES AVE FL 1
124 N LA SALLE RM 708

55 W RANDOLPH FL. 27

121 N LA SALLE RM 706

121 N LA SALLE STLEBY 1

55 W RANDOLPH STE 2700

55 W RANDOLPH STE 2700
2150 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
2450 N CALIFORNIA AVE FL 2
2150 N CALIFORNIA AVE FL 2
10402 § VINCENNES AVE FL1
10402 S VINCENNES AVE FL 1
10402 S VINGENNES AVE FL 1
10402 S VINCENNES AVEFL 1
5401 S WENTWORTH AVEFL 2
5101 § WENTWORTH AVEFL 2
5101 5 WENTWORTHAVE FL 2
3151 W HARRISON FL 1

5101 5 WENTWORTH AVE FL 1
5104 S WENTWORTH AVE FL 1
5101 S WENTWORTH AVE FL 1
2452 W BELMONT FL1

5101 S WENTWORTH AVEFL 2
5101 S WENTWORTH AVE FL 2
5101 S WENTWORTH AVEFL 2
5401 S WENTWORTHAVEFL 2
5101 S WENTWORTH AVE FL 2
5101 S WENTWORTH AVE FL 2
2452 W BELMONT FL 1

5101 3 WENTWORTH AVE FL 2
5401 § WENTWORTHAVE FL2
2452 W BELMONT FL 1

5401 5 WENTWORTH AVE FL 2
5104 S WENTWORTH AVE FL 2
5101 § WENTWORTH AVE FL 2
5101 S WENTWORTH AVE FL 2
5101 S WENTWORTH AVE FL 2
54015 WENTWORTH AVEFL 2
121 N LA SALLE FLLL RM 139
121 N LA SALLE FLLLRM 138
121 NLASALLEFLLLRM 139
121N LA SALLE STLBBY 1

121 M LA SALLE RM 704

121 NLA SALLE RM 704

421 N LA SALLE RM 704

124 M LA SALLE RM 704

121 N LA SALLE RMT04

121 N LA SALLE RM 704

121 N LA SALLE RM 704



3127935341
3127956159
3127956159
3127444000
3127936100
3122936100
3127932080
3127932080
3127953417
3122053417
3122953417
3127953417
3127853417
3127053417
3122953417
3127953417
3127953417
3122953417
322053417
3127953417
3122953417
3127053423
3122853423
3127953417
327953417
3122953417
3127953417
3127953417
3122953417
3127953417
3122953417
3427953417
3122953417
3122953417
3122853417
3122953417
3122953417
3122953417
3127953417
3127853417
3127953417
3122953417
3122953417
3127953417
3127858029
3122932075
3122953417
3127932102
3127953417
3122953417

2.PLNG.543186.18
2.PLNG.543526.L8
2.PLNG.543527.1.8
2 PLNC.577171.1B
2.PLNC.612630.1B
2.PINC.612631.1B
2.RTNC.001352.1B
2RTNC.001353.L8
2.RTNC.001646.LB
2.RTNC.001648.18
2.RTNG.001849.LB
2.RTNC.001652.18
2 RTNC.001653..LB
2.RTNC.001854.LB
2.RTNC.001655..LB
2 RTNC.002112.LB
2.RTNC.002115..LB
2.RTNC.002120.L8
2,.RTNC.003193..LB
2 RTNC.003200.L8
2.RTNC.003201..LB
2.RTNC.035980..LB
2 RTNC.035988..L8
2.RTNC.085196..LB
2.RTNC.085197.LB
2 RTNC.085198..LB
2.RTNG.085198.18
2.RTNG.085200.LB
2.RTNC.085201..L8
2.RTNC.085202..L.B
2,RTNC.088065.1B
2.RTNC.089066..LB
2 RTNC.089067..LB
2. RTNC.089070.L8
2 RTNC.089071.18
2.RTNC.088072.LB
2 RTNC.089073.18
2RTNC.089074.LB
2RTNC.089717.1.8
2.RTNC.089718.LB
2.RTNC.089719.18
2,RTNC.089720.L8
2RTNC.089721. LB
2.RTNC.089723..1B
2.RTNC.1353.18

2RTNGC.137289.1B
2.RTNC.140876.1B
2 RTNC.A40877.LB
2RTNC.142613.18
2.RTNC.142614.LB

CITY OF CHICAGO-POLICE DEPT

CHICAGO CITY OF
CHICAGO CITY OF

CHICAGO CITY OF ADMINISTRATIVE OFFICES

CITY OF CHICAGO O
CITY OF CHICAGO O

CITY OF PWBM-SEWG ROOM 600
CITY OF PWBM-SEWC ROOM 600

CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO

CITY OF CHGO PWBM S FOR
GITY OF CHGO PWBM S FOR

CITY OF CHICAGO
CITY OF CHICAGQ
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGC
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGC

2452 W BELMONT FL1

121 NLASALLEFL 1

124 NLASALLE FL1

121 NLA SALLE STLBBY 1

5621 W BRDWY PWTH FL 1
5821 W BRDWY PWTH FL 1
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
124 NLASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 NLASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 NLASALLE RM 702
121 N LASALLE RM 702
124 N LASALLE RM702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 NLASALLE RM 702
121 NLASALLE RM 702
121N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
124 NLASALLE RM 702
121 N LASALLE RM 702
124 N LASALLE RM 702
121 NLA SALLE STFL10
121 NLA SALLE STRM 702
121 N LASALLE RM 702
121 N LASALLE RM 702
121 NLASALLE RM 702
121 N LASALLE RM 702



3127935309
3127932089
3122953417
3122953417
3122953417
3122953417
31279565308
3127935261
3127953417
3127958029
3127958029
3127958029
3127958029
3127935562
3127953417
3127958029
3127956099
3127956099
3122966099
3127956000
3127956009
3127956099

3127956009

3127956099
3127956099
3127956009
3122956009
3122956099
3127956098
3127956099
3127556099
3127956099
3122056099

3127956009

3127056099
3122956099
3127956099
3127956089
3122056305
3127097018
27907018
3127997018
3122897018
3122097018
3127997018
3127997018
3127997018
3127997018
3127697018
3127997018

2 RTNC.161860..1B
2.RTNC.161870..LB
2.RTNC.1652.1B

2 RTNG.1653.L8
2.RTNC.1654.LB
2.RTNG.1655.1B
2.RTNC.172608..LB
2RTNC.173257.1B
2RTNC.2115.LB
2RTNC.2120.1B

2 RTNC.255703.1B
2 RTNC.255704..1.8
2RTNC.255705.18
2 RTNC.293389.LB
2RTNC.3193.LB

2 RTNC.35980..LB
2.RTNC.543104..LB
2RTNC.543105.L8
2.RTNC.543106.L8
2 RTNC.543107..LB
2 RTNC.543108.1LB
2.RTNC.543109.1.8
2.RTNC.543110.LB
2.RTNC.543111..LB
2.RTNC.543112.LB
2.RTNC.543113.LB
2 RTNC.543114.L8
2.RTNG.543115.LB
2 RTNC.543116.L8
2. RTNC.543117.LB
2.RTNC.543147.1B
2 RTNC.543148.LB
2.RTNC.543149.1B
2.RTNC.543150.1B
2RTNC.543151.1LB
2RTNC.543152.1B
2 RTNC.543153.LB
2.RTNC.543164.18
2 RTNC.544347.18
2 RTNC.657927.18
2 RTNC.657928..LB
2 RTNG.657929.18
2.RTNC.657930.1B
2 RTNC.657931.1B
2RTNC.657932.1B
2.RTNC.657933.1LB
2 RTNC.657934.18
2 RTNC.657935.18
2 RTNC.657936.L8
2. RTNG.657937..LB

CITY OF CHICAGO PWEM SEWC

CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO

CITY OF CHICAGO PWBM SEWR

CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGOC
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY QF CHICAGO
CITY OF CHICAGO
CITY OF CHIGAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
GITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGC
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO

" CITY OF CHICAGO

CITY OF CHICAGO
CiTY OF CHICAGO
CITY OF CHICAGO

320 N CLARK RM 600
121 N LASALLE RM 702
124 N LASALLE RM 702
121 NLASALLE RMT702
121 N LASALLE RM 762
121 N LASALLE RM 702
120 N LASALLE FL1

121 N LASALLE RM 702
124 N LASALLE RM 702
121 N LA SALLE ST FL 10
129 N LA SALLE STFL 10
121 N LASALLESTFL10
121 NLA SALLESTFL 10
121 N LA SALLE ST LBBY 1
121 N LASALLE RM 702
121 NLASALLE STFL10
121 N LA SALLEFLA

124 NLASALLEFLA1

121 NLASALLEFL 1

121 NLASALLEFLA

121 NLASALLEFL1

121 NLA SALLEFL1

421 NLA SALLEFL1

121 NLASALLEFL1

121 NLA SALLEFLA

124 NLASALLE FL1

121 N LA SALLEFLA

124 NLASALLEFL1

121 NLA SALLEFLA

121 NLASALLE FL1

121 N LA SALLEFLA

124 NLASALLEFL1

121 NLA SALLEFL 1

121 NLASALLE FL1

121 N LA SALLEFL1

121 NLASALLEFL 1

121 N LA SALLEFL1

121 MLA SALLE FL 1
121N LASALLE RM 702
556 W MADISON

555 W MADISON

565 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON

555 W MADISON



3127997018
3127997018
3127097018
3127997018
3122997018
3127853417
3122953417
3127959635
3122932115
3127932115
3127932115
3127932115
3122932115
3127932115
3122932115
3127952830
3127958219
3127951304
3127992735
3127992735
3127992735
3127992735
3127835011
3127960091
3122935341
3127444000
7082300038
3127444000
3127444000
3127898306
1732991952

2.RTNC.857938.LB
2, RTNC.657939,1B
2.RTNC.657940..LB
2, RTNC.657941.1B
2. RTNGC.657942.LB
9.RTNC.89068.18
2 RTNC.80089..LB
2.RTNT.273043.LB
3.FDDC.007238.1B
3.FDDC.007239.1B
3 FDDC.007241.LB
3.FDDC.007242.LB
3 FODC.007245.1.B
3.FDDC.007246.LB
3 FDDC.050557..LB
3.FODC.230414.1B
3FDDC.255718.LB
3.FDDC.446258.1B
3.FDDC.541127.48
3.FDDC.541194.18
3.FDDC.541257.LB
3, FDDC.541631.1B
3FDDC.7234.LB
3.0SNC.128006.18
3.0SNC.293773.1.B
3,08NG.606300. LB
5.CSNC.490062.LB
[CSNC.185190.L8
(CSNC.191848.LB
CSNC.774756.L8
CSNC.B68766.LB

CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO

555 W MADISON
555 W MADISON
555 W MADISON
555 W MADISON

556 W MADISON

CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO

121 N LASALLE RM 702
121 NASALLE RM 702
2334 S ASHLAND AVEFL 1

CITY OF CHGO PWBM WATER

CITY OF CHGO PWBMWATER

CITY OF CHGO PWBM WATER

CITY OF CHGO PWBM WATER

CITY OF CHGO PWBM WATER

CITY OF CHGO PWBM WATER

CITY OF CHGO PWBM WATER

CITY OF CHICAGO POLICE

CITY OF CHICAGO DATA CENTER

CITY OF CHICAGO

CHICAGO CITY OF WATER DEPT

CHICAGO CITY OF WATER DEPT

CHICAGO CITY OF WATER DEPT

CHICAGO CITY OF WATER DEPT

CITY OF CHGO PWBM WATER

CHICAGO POLICE DEPT

CITY OF CHICAGO-POLICE DEPT

CHICAGC GITY OF ADMINISTRATIVE OFFICES
CITY OF CHICAGO PW TELDIV

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CITY OF CHBO 911

CHICAGO CITY OF POLICE

1000 £ OHIO FL 1
1000 E QHIO FL. 1
1000 £ OHIO FL 1
1000 E CHIC FL 1
1000 E OHIO FL1
1000 ECHIO FL 4
4000 E OHIO FL 1
10'S CANAL FL 14

55 W RANDOLPH STE 2700
121 N LA SALLE ST RM 702

1000 E OHIO FL1
1000 E OHIO FL 1
1000 E OHIO FL1
1000 E OHIO FL.1
1000 ECHIO FL 3

5101 S WENTWORTH AVE FL 2

2452 W BELMONT FL 1

121 NLA SALLE ST LBBY 1
10340 BERTEAU AVE FL A

121 N LA SALLE STLBBY 1
121 N LA SALLE ST1EBY 1

121 NLASALLEFLB

7808 S HALSTED STFL1



1SDN PRIME LOCATIONS

ATN CIRCUIT 1D SERVICE NAME SERVICE ADDRESS
312ROT0435  102THZFCHCGILIDDCOCHCUILCIHAO0 CHICAGO CITY OF 1000 E OHIO STFL 1
CHICAGO CITY OF ADMINISTRATIVE
3127444000 101T1ZFCHCGILIDDCOCHCJILFGHOO OFFICES 121 NLA SALLE ST LBBY 1
CHICAGO CITY OF ADMINISTRATIVE
397444600  01T1ZFCHCGILWBDC2CHCHILOSHOT OFFICES 121 N LA SALLE ST LBBY 1
CHICAGO CITY OF ADMINISTRATIVE
3427444000 102T1ZFCHCGILWBDC2CHCHILOSHOY OFFICES 121 NLA SALLE STLBBY 1
32R161467  1MTIZFCHCGILMODGICHCOILSLHOO CITY OF CHICAGO 1300 W JACKSON BLVD
3{2R161467  102T1ZFCHCGILMODCICHCOILSLHOD CITY OF CHICAGO 1300 W JACKSON BLVD
773R060806  101T1ZFCHCGILWBDC2CHDAILYSHOO CITY OF CHICAGO DIST7 1438 W 63RD ST FL 1
32R063448  101T1ZFCHCGILMODCICHCSILBBHOT CITY OF CHICAGO 1615 W CHICAGO AVE FL 3
7732001141 101TICHCGILIDCHCJILFGHO1 CITY OF CHICAGO FLEET MANAGEMENT 1685 N THROOP STFL 4
7732901141 101T4ZCHCGILIDCHCIILFGHO CITY OF GHICAGO FLEET MANAGEMENT 1685 N THROOP ST FL 1
7752991441 102T1CHCGILIDCHCJILFEHOD CITY OF CHICAGO FLEET MANAGEMENT 1685 N THROOP STFL1
7732001141 102T1CHCGILIDCHCJILFGHO1 CITY OF CHICAGO FLEET MANAGEMENT 1685 N THROOP STFL 1
7732001141 103T1CHCGILIDCHCHLFGHO1 CITY OF CHICAGO FLEET MANAGEMENT 1685 N THROOP STFL1
3127605815 104T1ZFCHCGILFRDCICHCHILGTH3S CITY OF CHICAGO INSPECTOR 180 N MICHIGAN AVE
312R061348  101T1ZFCHCGILIDDCOCHCHILHLHD3 CHICAGO POLICE DEPARTMENT 2452 W BELMONT AVE
312R061348  102T1ZFCHGGILIDDCOCHCHILHLHO3 CHICAGO POLICE DEPARTMENT 2462 W BELMONT AVE
3122696965  101T1ZFCHCGILWBDC2CHDARUEH00 CITY OF CHICAGO 3120  HALSTED ST FL A
3122096669  101T1ZFCHCGILIBH29CHCGILID CITY OF CHICAGO 330 N WABASH AVE FL5
3127006669  102T1ZFCHOGILIBH28CHCGILID CITY OF CHICAGO 330 N WABASH AVE FL5
327800430 102T1ZFCHCGILWBDC2CHCHILNLHO1 CHICAGO DEPT OF HEALTH 333 5 STATE ST RM 320
312R160666  103T4ZFCHCGILWBDC2CHCHILNLHDY PUBLIC HEALTH FAX 333 S STATE ST RM 3206
312R160686  104T1ZFCHCGILWBDC2CHCHILNLHO! PUBLIC HEALTH FAX 333 S STATE ST RM 3206
317R160686  105T1ZFCHCGIWBDC2CHCHILNLHOY PUBLIC HEALTH FAX 333 S STATE ST RM 3206
32R162690  101T1ZFCHCGILCADCOCHCNIL33HOO CITY OF CHICAGO 3510 S MICHIGAN AVE FL 1
32R162680  107T4ZFCHCGILWBDC2CHCNIL33HOD GITY OF CHICAGO 3510 S MICHIGAN AVE FL 1
312R163387  101T1ZFCHCGILCADCICHONILI3HOO CHICAGO POLICE 3510 S MICHIGAN AVE FL 3
32R162658  10{T1ZFCHCGILWBDC2CHCNIL33HO0 CITY OF CHICAGO POLICE DEPT 3510 S MICHIGAN AVE FL 3
312R162658  102T1ZFCHCGILWBDC2CHCNILI3HOO CITY OF GHICAGO POLICE DEPT 35105 MICHIGAN AVE FL 3
312R162658  103T1ZFCHCGILWBDC2CHCNIL33HOD CITY OF CHICAGO POLICE DEPT 3510 S MICHIGAN AVE FL 3
312R162658  104T1ZFCHCGILWBDC2CHCNIL33HOO CITY OF CHICAGO POLICE DEPT 3510 S MICHIGAN AVE FL3
312R162658  105T1ZFCHCGILWBDC2CHCNIL33HOD CITY OF CHICAGO POLICE DEPT 3510 S MICHIGAN AVE FL 3
312R162658  106T1ZFCHCGILWBDC2CHCNIL33HO0 GITY OF CHICAGO POLICE DEPT 3510 S MICHIGAN AVE FL 3
773R162347  101T1ZFCHCGILIRDCOCHCHILQPHOZ CITY OF CHICAGO 400 W SUPERIOR STFL 2
773R162347  102T1ZFCHCGILIRDCOCHCHILQPHO2 CITY OF CHICAGO 400 W SUPERIOR STFL 2
779R161360 104 T1ZFCHCAILYRHOOGHCGILIDDCD CITY OF CHICAGO 4650 N PULASKI RD FLL 1
3127808800  104T1ZFCHCGILIDDCOCHCALFGHOY CITY OF CHICAGO 50 W WASHINGTON ST
3127893850  102T1ZFCHCGILIDDCOCHCGILUFHOO CITY OF CHICAGO BIS TELECOM 5601 N PULASKI RD FL 1



ATN

3127891834
3122591029
3127891029
7732890818
3127694545

3127444000

3127891029
3127891029
3127391863
3127897132
3127890167
3127891029
3127890157
7732930014
3122891029
3127891029
3122891020
3127995167
3127951135
3127803877
3122891085
3122993600
3127983601
3127591029
3122892167
3122891029
3122891029
3122891704
312R180008
312R180008
327890157
3127890158
3122890162
3127890899
3127890001
3122890903
3127890903
3122890094
3122890996
3127830997
3127850998
3127891029
3122891029
3122891029
3122891029
3127891872
3127990980
3122992058

CIRCUITID

DHZA.000113.L8
DHZA.003981..LB
[HZA.008448..LB
DHZA 087031..LB
DHZA75171.18
DHZA.200091..LB
\DHZA.305265.18
DHZA311500.1LB
DHZA314663.18
DHZA317126.1B
DHZA.317546.1B
DHZA402895.18
DHZA513229.18
DHZA532321.1B
[DHZA548344.18
DHZA 563087.1B
DHZA.569360..LB
DHZA 58524518
DHZA540383.18
[DHZA.658258.LB
.DHZA.660536...B
.DHZA.683590.LB
DHZA 68359118
DHZA 691994..L8
DHZA.692567..LB
.DHZA.748863..1.B
DHZA779956..LB
[DHZA.762229.18
.DHZA.858985..LB
.DHZA.858390..L8
DHZA.880460..LB
DHZA.880479..tB
.DHZA 880531.LB
DHZA.895724. 18
DHZABO5726.LB
DHZA.895785.LB
DHZA.895788.18
DHZA.897901..L8
DHZA.B9T904.1B
DHZA.897907..LB
DHZA.897908.1.8
DHZAB9244.1B
.DHZA 980262.4B
DHZA.980263..1B
DHZA.980429.L8
DHZA.896861..LB
DHZC.475286.18
DRDC.532740.18

DS1 SERVICE LOCATIONS

SERVICE NAME

CITY OF CHICAGO DEPT OF WATER MANAGEMENT

CITY OF CHGO
CITY OF CHEO
CHICAGO CITY OF POLICE
CHICAGO PARK DISTRICT

CHICAGO CITY OF ADMINISTRATIVE OFFICES

CITY OF CHGO
CITY OF GHGO

CHICAGO CITY OF POLICE DEPT

CHICAGO POLICE DEPT

CITY OF CHGO DEPT OF WATER MANAGEMENT

CITY OF CHGO

CITY OF CHICAGO

CITY OF CHGO MIS

CITY OF CHGO

CITY OF CHGO

CITY OF CHGO

CITY OF CHGO

CITY OF CHGO-BIS
CHICAGO POLICE DEPT
GITY OF CHICAGO POLICE
CHICAGO PARK DISTRICT
CHICAGO PARK DISTRICT
CITY OF CHGO

CITY OF CHICAGO INSPECTOR
CITY OF CHGO

ClTY OF CHGO

CITY OF CHGO DEPT OF WATERMGT

CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHICAGO
CITY OF CHGO WATER DEPT
CITY OF CHGO
CITY OF CHGO
CITY OF CHGO
CiTY OF CHGO
CITY OF CHGO
CITY OF CHGO
CITY OF CHGO
CITY OF CHGO
CITY OF CHGO
€iTY OF CHGO
CITY OF CHGO
CITY OF CHGO

CHICAGO CITY OF POLICE DEFT

CITY OF CHGO FLEET
CITY OF CHICAGO PUMPING

SERVICE ADDRESS

3300 E CHELTENHAM PLFL1
1000 E OHIO ST FLA

1000 EOHIO STFL1

5101 S WENTWORTH AVE
§41 N FAIRBANKS CT

121 N LA SALLE STLBBY 1
1000 E OHIO ST FLA1

1000 E OHIO STFLA1

3510 S MICHIGAN AVEFL 3
3510 S MICHIGAN AVE
1000 £ OHIO 8T

1000 EOHIO STFL 1

1000 E OHIO STFL 1

5500 S CICERO AVE FL 1
1000 £ OHIO ST FL. 1

1000 E CHIO STFLA

1000 E OHIO ST FL 1

1000 E OHIO ST FL1

50 W WASHINGTON STFL 27
3510 S MICHIGAN AVEFL1
121 NLA SALLE 8T

160 NLASALLEFL

160 N LA SALEEFL1

1000 E OHIO ST FL1

180 N MICHIGAN AVE STE 200
1000 E CHYO ST FL1

1000 E OHIO ST FLA

333 S STATE ST

121 NLASALLE

121 NLASALLE

1000 E OHIO STFL1

1000 E OHIO ST FLA

1000 E OHIQ ST FL1

1000 £ OO STFL1

1000 € QHIO STFL1

1000 E OHIO STFL1

1000 E OHIO STFL1

1000 E OHIO ST FL1

1000 EOHIO STFL 1

4000 E OHIO ST FL1

1000 E CHIO STFLA

1000 E OHIO STFL1

1000 E OHIO STFL 1

4000 E OHIO ST FL1

1000 EQHIO STFL 4

3510 S MICHIGAN AVEFL 3
30NLASALLEFL

1000 E OHIO FL 1



3127992056
3127992036
3127992056
3127992056
3122992055
3127892056
3122935202
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
3127444000
31220953427
3122953462
3127935202
3127935202
3127935202
3127935202
3122959219
3127991122

DRDC.532741.4B

DWDC.532736.LB

DWDC.532737.18

DWDC.532738.18

DWDC.532739.18

DWDC.576626.18

DWDC.841769.18

2.DHDC.193944.1B
2,0HDC.193945. L8
2. DHDC.193948.18
2 DHZC.175901.18
2 DHZC.193873.LB
2.DHZ(.193874..LB
2.DHZC.193875.18
2 DHZC.193876.LB
2DHZC.193880..L6
2 DHZC.193081.L8
9.DHZC.193895.LB
2 DHZC.193901.18
2.DHZC.193012.48
2 PHZC.193913.18
2 DHZC.183026.18
2. DHZG.193931..LB
2 0HZC 193938.18
2.DHZC.193960..18
2.DHZC.230510.1B
2 DHZC.230511.1B
2DQNC.105788.LB
2.0QDC. 136736..LB
2.DRDC.299029.L8
2DRDC545572.18
2 BRDG.545574,.LB
2.DRDC.545575..18
2 DWDC.256760..LB
1 DHDC.476953.1B8

CITY OF CHICAGO PUMPING

CITY OF CHICAGO PUMPING

CITY OF CHICAGO PUMPING

CITY OF CHICAGO PUMPING

CITY OF CHICAGO PUMPING

CITY OF CHICAGO PUMPING

CITY CHICAGO WATER CONTROL

CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHIGAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE CFFICES
GRICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO GITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGD CITY OF ADMINISTRATIVE GFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
CHICAGO CITY OF ADMINISTRATIVE OFFICES
OFFEICE OF MUNICIPAL INVESTIGATION

CITY OF CHGO

CITY CHICAGO WATER CONTROL

CITY CHICAGO WATER CONTROL

CITY CHICAGO WATER CONTROL

CITY CHICAGO WATER CONTROL

CITY OF CHICAGO DATA CENTER

CITY OF CHICAGO WATER DEPT

1000 E QHIO FLA

1000 E OHIO FL.1

1000 E CHIO FL 1

1000 € OHIO FL 1

1000 E CHIO FL1

1000 E OHIO FL 1

1000 E OHIO FL L38

124 NLA SALLE STLBBEY 1
121 N LA SALLE STEBBY 1
121 NLA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
124 N LA SALLE STLBBY 1
121 N LA SALLE STEBBY 1
121 N LA SALLE ST LBBY 1
121 N LA SALLE ST LBBY 1
121 N LA SALLE STLBBY 1
121 NLA SALLE STLBBY i
121 N LA SALLE STLBBY 1
121 N LA SALLE STLEBY 1
121 NLA SALLE STLEBY 1
121 NLA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
124 NLA SALLE STLBBY 1
121 N LA SALLE STLBBY 1
121 NLASALLE STLBBY 1
55 W RANDOLPH RM 256
55 W RANDOLPH STE 2700
1000 £ OHIO FL L3

1000 E OHIO FLL38

1000 E OHIO FLE38

1000 E OHIO FLL38

55 W RANDOLPH STE 2700
1000 E OHIO FL 1
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AT&T Equipment Solutions - Voice CPE Support Services
Addendum To Master Agreement

Addendum No. 5

This Addendum Number 5 {"Addendum’), entered into by AT&T Cormp. {(“AT&T") and City of Chicago (“Customer’) is an
attachment to that certain Master Agreement {("Agreement”) dated 1[ 1/201 Between the parties thereto. The definitions
contained in the Agreement are hereln incorporated by reference.

Service Provider: SBC Global Services, Inc. d/b/a AT&T Globat Services

1. SCOPE
This Addendum covers AT&T'S sale and Customer's purchase of voice customer premise equipment (*CPE" or
“Equipment”) installation andfor maintenance Service for such Equipment to be provided by AT&T under the Maintenance
Plan identified in an Order (the Maintenance Plan"), and as further described below. An order will include as applicable
Bill of Materials, SOW and other applicable documentation. Each Order shall be placed on AT&T's order form (a sample
copy of which is attached in Exhibit 1} and shall be effective on the date of the last signature or, when AT&T signs first,
upon AT&T's receiptof 2 fully executed Order.

2. AT&T SERVICE AND SERVICE EXCLUSIONS

A. During the term of the Maintenance Plan, AT&T wili repair Equipment that malfunctions due to wear and tear resulting
from normal use in accordance with standard operaiing instructions. liems excluded from coverage under the
Maintenance Plan are headsets, portable telephones (cordlessiwirless), answering machines, Customer provided

servers, UPS systems, pawer conditioners, power supplies {including batteries and chargers), ntra-building
distribution cabling, consumables and any Software which is at a revision level not supported by the Software
licensor. AT&T does not remove of recycle batteries.

B. The Maintenance Plan and any and all warranties provided to Customer in this Addendum or the Master Agreement
do not cover malfunctions or defects resulting from abnormal or nonstandard uses or conditions including, but not
timited to, the following types of causes: failure to provide a suitable environment for the Equipment, including

exposure to improper temperature, hurnidity, chemicals or airborne agents, Customer abuse, misuse or use contrary
to standard operating instructions; improper electrical voltages or currents; power or lightning surges or power
interruption; improper storage or placement of the Eguipment; damage caused by unauthorized altachments or
modification; use with. or interconnection of the Equipment to incompatible electrical or mechanical devices; and the
instalation, maintenance or disassembly, repair or alteration of the Equipment by any person other than AT&T, or an
entity exprassly approved by AT&T in writing; or Force Majeure ocCUrrences. In such excepted cases, Customer will
pay AT&T In accordance with AT&T's then prevailing rates in connection with diagnosing such excepted problems
and for any resulting repairs. (i) Customer is solely responsible for adequately backing up data and ensuring that iis
networks/systems are secured against unauthorized intrusion; and (i) acknowledges that CPE/Software that supports
telephony over Transmission Conirol Protocolfinternet Protocol (TCP/IP) may experience cerfain compromises in
performance, relishility and security even when performing as warranted and that failure to follow
manufacturerlicensor recornmendations may make such comprarmises more acute.

C. AT&Ts maintenance Service provided under the Maintenance Plan shall include preventive and remedial
maintenance, as required by the CPE manufacturer's specifications or by AT&T. Replacement parts and products
may be new or equivalent to new In performance. Such parts and products will be furnished on an exchange basis:

and the retumed parls and products will become the property of AT&T, AT&T's preventive and remedial
maintenance Service obligations hereunder do not include, and ATAT is not otherwise obligated fo provide
replacement parts, sofiware upgrades, software patches, second tier help desk suppoit, or maintenance Service

resulting in CPE functionality which exceeds that expressly provided in manufacturers’ or suppliers’ specifications at

the time such product was installed {including Year 2000 functionality).

D. AT&T makes no guaraniee as to parts availability or technical support for Equipment. or Software that has been
discontinued by its manufacturer or reached “end of life” status. In the event replacement parts, software, or support are
not readily avallable, AT&T shall advise Cusiomer and Customer shall have the option at AT&T's diseretion whether o

replace or upgrade the Equipment or Software with & similar product at AT&T's then pravailing rates. In the event
Customer declines to authorize such replacement,” AT&T shall delete such Equipment from this Addendum and cease
providing Sesvice for such Equipment, and AT&T wil issue, if applicable, a pro-rata refund for such deletion. Additionally,
Customer agrees o pay any additional charges that may be incurred by AT&T for product support services from the
manufacturer for products that are manufactyrer discontinued or have been placed into "end of life” status.

E. The periodic charges specified herein include all the stated mainienance Service berfonhed at any time in connection
with Emergencies and Non-Emergencies during Normal Business Hours. An “Emergency” is defined as any
CONFIDENTIAL INFORMA TION

This Agreement is for use by authorized employees of the parties hereto only and is not for
general distribution within or outside thelr companies.
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malfunction that leaves Customer unable to place or receive calls through the CPE, or any other failure agreed fo in
writing by the Parties.

E. Service performed outside af Normal Business Hours or outside the scope of the Maintenance Plan (as described in
section 6 below) will be charged on a per occurrence basis billed in fiteen (15) minufe increments with & minimurm of
two (2) hours at AT&T's then prevailing houry or premium hourly rate including travel time to and from Customer's
Sits. Customer shall also be responsible for travel and living expenses, when required. Provisioning of such Service
shall be at the discretion of AT&T and shall be subject to the availability of personnel and parts, if applicable.

G. In the event AT&T responds to Customer's request for Service and AT&T reasonably determines that the probler
was not caused by the Equipment maintained herein, Customer will be responsible for additional charges for such
response at AT&T's then prevailing rates.

H. AT&Ts responsibility with respect to its obligation to provide maintenance Service under this Addendum shalt be
limited to the Customer’s side of the CPE residing on the Demarcation Point {“Demarcation Point” is defined as the
point between facilities controlied or awned by the local telephone carrier and those facilities controlled or owned by
Customer). Maintenance Services include maintenance as described herein for: (i) the CPE andlor associated
system software stated hereln: and (i) such other equipment andfor software which is subsequently added to this
Addendum by an Order, attachment or other applicable document. In the event that AT&T responds to Customer's
request for Service and Customer's claim of CPE malfunction is due to problems on the local telephone utility's side
of the Demarcation Point due 1o malfunctions in equipment or software other than that coverad by this Addendum,
Customer will be responsible for additional charges for such response in accordance with AT&T's then prevailing
rates.

. AT&T may suspend performance or terminate applicable Order if Customer fails to pay all amounts due by the

applicable due date and such failure is not cured within 10 days of receiving AT&T's notice of non-payment.

SHIPPING AND DELIVERY

A. Al shipping, fransportation and delivery charges for the Equipment, inciuding expedites, shall be paid by Customer.
AT&T shall use commercially reasonable efforts to deliver the Equipment by the delivery date specified in an Order.
Customer may, upon written notice to AT&T no later than ten {10} days prior to delivery, postpone the delivery,
installation or Cutover dates specified in an Order one (N time,

B. Such postponement shall not exceed thirly {30) days from the originally scheduled delivery, installation or Cuiover
dates and is subject to price changes.

INSTALLATION AND CUTOVER

in the event AT&T connects the Equipment or installs the Software on such Customer owned equipment, AT&T shall not
be liable for any damage to such Customer owned gquipment, unless due to AT&T's sole negligence. AT&T shall use
commercially reasonable efforts to complete instaltation and Cutover of the Equipment by the dates specified in an Order.
Cutover shall be deemed accomplished upon connection to the telephone network to place and-receive calis. Cutover of
Equipment that is not dependent on the telephone network will occur when the Equipment is operational.

WARRANTY

A. Unless otherwise provided within Bill of Materials, Statement of Work or other attachment, the “Warranty Period” for
Equipment shall be twelve {12) months {and in the case of AT&T-provided Software reiated to the Equipment, ninety
(90) days (or such longer period provided by AT&T's applicable Software licensor)) from the date of delivery to the
carrier for shipment, or from the date of installation when AT&T provides instaliation (or from such other date as
detarmined by the applicable Equipment/Scfiware manufacturerflicensor). AT&T warrants that during the Warranty
Period, the CPE/Software shall materially conform to the manufacturer'siiicensor's published specifications. if
customer notifies AT&T of a material defect during the Warranty Periad, ATET shall, at AT&T's sole option, repair or
replace the Equipment/Software, free of charge fo Customer. AT&Ts repair or replacement of CPE/Software shall be
Customer's sole remedy for breach of the watranty as stated herein, All warranty Services will be performed
during Normal Business Hours (8:00 AM - 5:00 PM jocal time) unless the Customer has purchased Complete
javel of Warranty service (as described in section 6 below) ‘at the time of initial purchase. Al warranty
Services performed outside of Noreal Business Hours will be charged on a per occurrence basis billed in fifteen {15)
minute increments with a minimum of two (2) hours at AT&T's then prevailing hourly or premium hourly rate including
travel time to and from Customer’s Site.

B. During the Warranty Period, any change in the location of CPE must be performed by AT&T and shall be at
Customer's expense. ’
. CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereto only and is not for
general distribution within or outside their companies.
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Customer may request warranty Service twenty-four (24) hours a day, seven (7) days a week by calling AT&T. if
Customer's problem is an Emergency, ATAT will use reasonable commercial efforts to respond fo Customer's report
of a malfunction by beginning remote diagnosis, as appropriate within two (2) business hours for PBX systems and
four (4) business hours for key, hybrid or any other system, and will complete the appropriate repairs as soon as
reasonably practical. Remote diagnostics require customer provided access line and remote access device on
all covered equipment with capabilities.

In the event the problem is a non-Emergency, AT&T shall use reasonable commercial efforts to respond to
Customer's report of a malfunction by beginning remote diagnosis, as appropriate, within eight (8) business hours
and will complete the appropriate repairs as soon as reasonably practicat, AT&T will arrange to replace defective
telephone sets and cords by shipping reptacements to the customers site, Customer must retum the defective
equipment within ten (10) days or AT&T shall invoice Custarer for the full replacement cost, AT&T reserves the right
to inspect all defective equipment and AT&T shall have final determination of the status of such equiprment.

ATAT MAINTENANCE SERVICE DESCRIFTIONS

ATET Voice CPE Maintenance Services — Complete. Customer may request maintenance Service twenty-four
(24) hours a day, seven (7) days a weekK by calling AT&T. if Customer’s problerm is an Emergency, AT&T will use
reasonable commercial efforts to respend to Customer's report of a malfunction by beginning remote diagnosig, as
appropriate, within two (2) hours for PBX systems and four {4) hours for key, hybrid or any other system, and will
complete the appropriate repairs as soon as reasonably praciical; Remote diagnostics require customer provided
access line and remote access device on all covered equipment with capabilities. In the event the problem is a
non-Emergency, AT&T shall use reasonable commercial efforts to respond to Customer’s report of a malfunction by
beginning remoie diagnosis, as appropriate, within eight {8) business hours and will complete the appropriate repairs
as soon as reasonably practical. AT&T will arrange fo replace defective telephone sets and cords by shipping
replacements to the custorner's site. Custorner must return the defective eguipment within ten (10) days or AT&ET
shall inveice Customer for the full replacement cost. AT&T reserves the right to inspect alt defective equipment and
shall have final determination of the status of such equipment.

ATAT Voice CPE Maintenance Services — Essential. Customer may request maintenance Service twenty-four
{24) hours a day, seven (7) days a week by calling AT&T. [If Customer's problem is an Emergency, ATET will use
reasonable commercial efforts to respond to Customer's report of a malfunction by beginning remote diagnosis, as
appropriate within two (2) business hours for PBX systems and four {4) business hours for key, hybrid or any other
system, and will complete the appropriate repairs as soon as reasonably practical, Remote diagnostics require
customer provided access line and remote access device on ail covered equipment with capabilities, In the
event the problem is a non-Emergency, AT&T shall use reasonable commercial sfforts to respond to Customer's
report of a malfunction by beginning remote diagnesis, as appropriate, within eight (8) business hours, and ‘will
complete the appropriate fepairs as soon as reasonably practical. AT&T will arrange to replace defective telephone
sefs and cords by shipping replacements to the customer’s site, Customer must return the defective equipment within
ten (10) days or AT&T shall invoice Customer for the full replacement cost. AT&T reserves the right to inspect all
defective equipment and AT&T shall have final determination of the status of such equipment. “Business hours”
refars to services performed during Nomnal Business Hours. Any Services performed outside of the Normal Business
Hours shall be performed within mutually agreed to time periods.

AT&T Voice CPE Maintenance Services — Dedicated. (i) AT&T will provide technician, Customer Service
Representative, Project Manager, of other agreed upen resolirca(s) as set forth herein or within an associated
statemnent of Work, on an annual basis to perform instaltation, maintenance, andfor move, add or change activities.
(i} AT&T shal, at ita sole discretion, assign either a qualified AT&T employee of contractor (“Resource”) or a
combination of both to provide Services to Customer during Normal Business Hours. (i) Each Resource will be
granted time off for lunch and breaks as mandated by any labor agreement, Federal, State, County or City iaws that
are applicable, Customer must provide adequate office facilities/quarters/storage for Resource to administer daily
responsibiliies. (iv) Customer may also purchase optional replacement parts coverage associated with Dedicated.
{v} Customer may request maintenance Sarvice twenty-four (24) hours a day, seven (7) days a week by calling
AT&T. If Customer's prablem is an Emergency, AT&T will use reasonable commercial efforts to respond to
Customer’s report of a malfunction by beginning remote diagnosis, as appropriate within two (2) business hours for
PBX systems and four {4) business hours for key, hybrid or any other system, and will complete the appropriate
repairs as soon as reasonably practical. Remote diagnostics require customer provided access line and remote
access device on all covered equipment with capabilities. Any Services performed outside of the Nommal
Business Hours shall be performed within mutually agreed to time periods.

ATAT Voice CPE Maintenance Services -- Gustom. Custom provided maintenance shail include the Services as
agreed to by Parties as described in the document.

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereto only and is not for
general distribution within or cutside their companies.



AT&T Equipment Solutions - Voice CPE Support Services
Addendum To Master Agreement

7. OPTIONAL AT&T VOIGE CPE SUPPORT SERVICE PLAN DESCRIPTIONS
A. Contact Center Software Support Services Option:

If selected on an Order, Customer elecis to purchase AT&T Software Support Sarvices as additional support to the

selected maintenance plan. The additional support is described below:

(i) AT&Ts software support services may include preventive andfor remedial maintenance, as required by AT&T or
its supplier. The software support services may also include technical telephone consultation and diagnostic
assistance, problem origination and expedite resolution. Software support services are typieally performed
remotely. AT&T may provide on-site support services as AT&T deems necessary. AT&T's preventive and
remedial software support services obligation hereunder do not include, and is not otherwise obligated to
provide software releases, updaies, upgrades or maintenance service resulting in Contact Center Software
functionality which exceeds that expressly provided in AT&Ts or its suppliers’ specifications at the fime such
Software was installed (including Year 2000 functionality). Any software which is ata revision level not supported

by the software licensor will be excluded from coverage.

{a) Contact Center Software Support Services — Complete. This service option is available with the AT&T
" \foice CPE Support Services - Camplete Maintenance Plan. Customer may request software support service
twenty-four {24) hours a day, seven (7) days a week by calling AT&T. If Customer's prablem is Severity
Level 1 (as described herein), AT&T shall, within twa (2} hours after Custorner's notification is logged in at
AT&T's Data Services Customer Care Center (DSCC), commence erfor correction activity from a remote
jocation. In the event AT&T does not respond within two (2) hours to Customer's Severity Level 1 (as
described herein), the problem wilt be escalated. If Customer's problem is a Severity Level 2 or 3 (as
desaribed herein), AT&T shall use reasonable efforts, within eight (8) business hours after Customer’s

problem is logged in by the DSCE, to commence error correction activity from a remote location.

{b) Contact Center Software Support Services — Essential. This service option is available with the ATE&T
Voice CPE Support Services - Essential Maintenance Plan. Customer may request maintenance service
twenty-four {24) hours a day, seven (7) days a week by calling AT&T. [If Customer's problem is Severity
Level 1 (as described herein), AT&T shall, within two (2) business hours after Customer's nofification is
logged in at AT&Ts DSCC commence error correciion activity from a remote location. In the event AT&T
does not raspond within two (2) business hours, during AT&T's Normal Business Day, to Customer's
Severity Level 1 (as described herein), the problem will be escalated. If Customer's problem is a Severity

Level 2 or 3 (as described herein), AT&T shall use reasonable efforts, within eight {8) business hours, after
Customer's problem is logged in by the DSCC, to commence efror correction activity from a remote location,

during AT&T's Norma! Business Day.
{iiy Severity Levels Defined

fa) Severty Level 1. Application is inoperative; inability to use application materially impacts Customer’s
operations. [f a bypass procedure is not utilized, AT&T will continue errer correction activity according 10
selected maintenance plan or optionally, on a #ime and materials basis. In addition, AT&T shall provide
verbal status reporis on Severity Level 1 errors at intervals of no less than twice per day to designated

Customer support representative, unti! a bypass is found.

(b) Severity Level 2. Application is usable with limited funcilons. Error condition is not critical to continuing

operation. Customer or AT&T has determined the method of work around for the error condition.
(c) Severity Level 3. Application is usable, but a minor problern exists.

B. Software Release Subscription Services Option (Applies only to specific Nortel products). Customer elects to

purchase Sofiware Release Subscription Services as described below:

(i} Software Release does not include maintenance coverage on Customers CPE. Maintenance coverage

must be purchased separately.

{ii) Software Release Subscription (SRS) provides entitlement fo new General Announcement (GA) releases of
software as approved for use by AT&T for specified Nortel Networks Enterprise Systems (Nortel) at a fixed price.
SRS is a non-transferable, non-refundable contracted service offering, which provides customers access to
future major and minor software releases, “like-for-like™ with existing customer owned software for the term of the
SRS Service Plan.  Hardware, labor or maintenance costs associated with any upgrades are not covered and
any licenses/software that are added during the term of the SRS Service Plan will incur additional charges. In
accordance with this agreement, all system hardware upgrades, software upgrades, Moves, Adds,

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties herelo only and is not for
general distribution within or outside their companies.
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Changes, and repairs must be performed by AT&T. Eailure to adhere to this policy will result in additional
charges or cancellation of this agreement.

(iiiy AT&T makes no guarantees as 1o the number of new software releases that will be released by the
manufacturer for the term of the SRS Service Plan. Once AT&T has approved a new software release for
general avaliability, the customer may notify their Sates Representative of their desire to upgrade. Fajlure to
upgrade to the latest sofiware release may result in incompatibility with new or existing applications. Additional
charges will be incurred to upgrade if software tevel is not kept at the current level.

(iv) AT&T is not otherwise obfigated to provide software release information, updates, upgrades or maintenance
sarvice resulting in Software functionality which exceeds that expressly provided in AT&T's or its suppliers’
specifications at the time such Software was installed (including Year 2000 functionality). Sectionit, of the
Master Agreement (Warranties; Disclaimer of -other Warmanfies) applies to any software subscription by
Customer under this Section.

AGENCY

During the term of an Order placed hereunder, Customer will not permit any other person to maintain, repair or modify the
CPE or to connect any other equipment. To the extent necessary for AT&T to perform its Services under an Order,
Customer agrees that AT&T will se Customer's Site agent to represent Customer in any dealings with any telephone
company or government agency with respect to CPE maintenance provided hereunder, Customer assumes all ongoing
responsibility of directory listings, credit cards, system security, billing arrangements and other items not related to
Equipment ar Services provided by AT&T unless expressly stated otherwise under this Addendum or some other express
written agreement between Customer and AT&T.

CHANGE IN EQUIPMENT

ATE&T will have the right and option of conducting periodic equipment reviews for additions andfor deletions which may
have accurred and all service pricing shall be adjusted accordingly. In the event Customer elects to terminate portion(s)
or reduce the grade of the maintenance Services provided under an Order, Customer shali be liable for fifty percent (50%)
of the feas for the terminated or reduced portion of the maintenance for the remainder of the term of applicable Order plus
any non-recoverable costs incliuding, but not limited to, those amounts paid or due and payable to third parties as incurred
by AT&T directly in connection with the provisioning of such Equipment and Services for Customer.

RENEWAL

Unless terminated by sither Party upon at least thirty (30) days written notice prior to expiration of the then existing
Maintenance Term specified in an Order, and to avoid Service interruption, the then current Term of any services included
in an Order shall automatically extend for consecutive one {1) year Term(s} at AT&T's then current pricing for such
Services. Upon extension of any Maintenance or Service Plan, the services provided by AT&T shall remain unchanged
{except with respect to pricing) unless bath Parties agree in writing to any changes at the time of extension. AT&T may
only increase the price of the Maintenance of Service Plans provided in an Order at: (i) the expiration of the initial term;
{ii} commencement of any subsequent extension tem; ar (i) the time Equipment is changed, upgraded or added to this
Addendurm, ATT wili provide Customer with a 30 day notice of such increases.

AT&T CAPITAL SERVICES (“AT&T-CS") FINANCING OPTION

[individual's initials on behalf of Customer]

Customer elects to finance the Total Purchase Price through AT&T-CS. Cusiomer hereby requests that AT&T invoice
AT&T-CS and amrange for payment as described below:

AT&T will invoice Customer in care of AT&T-CS for 100% of the Total Purchase Price upon Cutover (as defined in the
Agreement) and the invaice shall be paid promptly after its delivery to AT&T-CS, provided that all regquired lease
documentation has been properly executed and received by AT&T-CS. If all lease documentation is not executed and
recaived by AT&T-CS Customer agrees and will pay the Total Purchase Price o AT&T upon receipt of an invoice.

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereto only and is not for
general distribution within or outside their companies.
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EXHIBIT 1
Master Agreement No.

Customer Name: {Customer Name}

Customer Billing Address: (Billing Address)
(City, State, Zip)

Customer Billing Number:  (Billing Number)

Location of Equipment {Deliveryiinsizllation Site Address}):

(Shipping Address}
{City, State, Zip} 7
Date of Submission: Lessor: Enter 'nfa' if not leasing; 'AT&T Capital Services' If leasing
Delivery Date: Instailation/Cutover Date:

Purchase Order Number: (Purchase Order Number)

PURCHASE PRICE
1. Total Price of EQUIDMEN ...
2. Total Charge for Installation/Cutover
3. Total PUrchase PHCR...com it

+ Taxes & Shipping will be listed separately on the invoice.

PAYMENT TERMS' (select one based on ciiteria below)

[ Option 1 ] Option 2 [ Optlon 3 [1.Option 4 Due
Initial here Initial here Initial here Initial here
Down Payment: 50% 25% 25% ( )
Delivery: 50% { )
Cutover: 50% 5% 25% ()

TOTAL:

T Option 1 is the standard billing terms for business sates. Option 2 is used for large businesses or other businesses that are
purchasing over $16,000 and have been in business at least 2 years with DAB Paydex of > 60. Option 3 is only allowed if the
Purchase Price is over $50,000 and the scheduled cutover date is more than 60 days after execution of this Addendum,.
Option 4 is for non-standard billing and payment term requests and is subject to the approval of credit verification. All options
are subject to Credit Approval.

SELECTION OF MAINTENANCE AND SERVICE PLANS: (For Warranty see Section 5}

AT&T Maintenance Services

[complete  [[1Essential [ Dedicated [ICustom

[ ACCEPT - Customer Initials: [0 DECLINE - Customer Initials:

Initial Term: (_ }Years From: To: Annual Price:

payment Term: (default is annual) [ Prepay [JAnnual [semi-Annual [(lQuarterly [Monthly {iFinancing

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties herefo only and is not for
general distribution within or outside their companies.
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‘Contact Center Software Support Services {CPE Maintenance Services and Software Release Subscription are
Purchased Separately)

[ Complete [1 Essential

[} ACCEPT - Custormer Initials: [ DECLINE — Customer Initials:

initial Term: {__) Years From: To: Annual Price:

Payment Terms {default is annual):
{] Prepayment L[] Annual {1 Semi-Annual [] Quarterly [ Monthly ] Financing

Software Release Subscription Service {CPE Maintenance Services and Call Center Software Support Services are

‘ Purchased Separateiy)

[J ACCEPT - Customer Initials: {1 DECLINE - Customer Initials: .
Initial Term: () Years From: To: Annual Price:
Payment Terms {default is annual): Total Price: {See Equipment List for details}

O] Prepayment [1 Annual

This Ordsr may be withdrawn by AT&T if not signed and returned by the Customer within sixty (60) days from the
Date of Submission referred to above.

50 AGREED by the Parties’ respective authorized signatories:
ENTER THE CUSTOMER'S FULL BUSINESS NAME | AT&T GLOBAL SERVICES

HERE

By: By:

Name: [Enter Signer's name i certain, or Clear Field if ~ Name:
nofj

Title: [Enter Signer's title if certain, or Clear Field i Title:
not]

Date: Date:

NOTE: This Addendum must always be associated with a Master Agreement and may not be executed as a standalone
agreement.

Attachments:

1. Staterments of Work e.g. SOW, SCOW, PIG
2. Bill of Materials for Equipment and Services
3. Invoicing Schedule and Payment Terms

4. \mplementation Timeline

5. Certificate of Acceptance

6. Other:

o

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereio only and is not for
general distribution within or outside their companies.
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ATAT DataComm Equipment and Services
Addendum to Master Agreement

Addendum No. 6

This Addendum Number 6 {“Addendum™), entered into by AT&T %orf. EAT&T‘) and City of Chicago {("Customer”) is an
attachment to that certain Master Agreement (*Agreement”) dated /172010 between the parties thereto. The definitions
contained in the Agreement are herein incorporated by reference. .

Service Provider: AT&T DataComm

During the Term of the Master Agreement, Customer may purchase data Equipment and related Services under this
Addendum in accordance with the provisions in this Addendum and in the Master Agreement.

AT&T grants to Customer the right to permit Customer Affiliates to purchase Equipment and access and use the Equipment
and Services, provided that Customer shall remain solely respansible for such purchase, access and use and for the
Customer Affiliates’ performance.

1. Scope
This Addendum covers AT&T's sale and Customer's purchase of Equipment and Services described in{, Orders issued
under this Addendum. Each Order shall be placed on AT&T's order form {a sample copy of which is attached in Exhibit
1) and shall be effective on the date of the last signature Or, when AT&T signs first, upon AT&T's receipt of a fully

execuied order. Prior to placing an Order, Customer may request and AT&T shall provide a quote for Equipment and
any applicable Services

2. Installation; Involcing
Af the Site, AT&T will, when so requested by Customer, install Equipment in accordance wiih the Statement of Work
agreed to by the Parties, and referenced In an Order. AT&T will maintain afl AT&T work areas at the Site in a neat and
orderly condition. .

In addition to the payment provisions contained in the Agreement, and unless the deferred cash option is selected,
invoices for all Equipment will be issued the date the Equipment is delivered to the carrler; invoices for Services will be
issued monthly for all Services performed in the preceding month; invoices for maintenance Service contracts will be
issued as of the date of such contract and for the entire amount of such contract.

3. Warranties
{a) Equipment. The Equipment will be provided to Customer on an “As Is" basis. (i) AT&T DISCLAIMS ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED (INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY
OR OF FITNESS FOR A PARTICULAR PURPOSE). (i) AT&T WILL NOT HAVE ANY OBLIGATION OR BE LIABLE
FOR ANY ERROR, OMISSION, DEFECT, DEFICIENCY, OR NONCOMFORMITY IN ANY EQUIPMENT. ATAT DOES
NOT WARRANTY THAT THE OPERATION OF EQUIPMENT WILL BE UNINTERRUPTED OR ERROR FREE. AT&T
HAS NO WARRANTY OBLIGATION FOR EGUIPMENT THAT CUSTOMER ACQUIRES THROUGH AT&T AND
EQUIPMENT THAT IS NOT MANUEACTURED BY AT&T AND THAT DOES NOT BEAR AN AT&T LOGO OR
COPYRIGHT NOTICE. Customer, not ATST, is responsible for selecting Equipment to achieve its intended resuits and
for promptly verifying thet the Equipment performs as specified by the manufacturer or ficensor. {b) Manufacturer's
Warranty; Notwithstanding the disclaimer set forth in the subsection (a) of this section, AT&T shall pass through to
Customer any hardware warranties available from Equipment manufacturers and subsection {a) does not negate any
software warranty that Customer may obtain directly from the licensor under the particular licensor's standard software
license.

4. LIMITATIONS OF LIABILITY.
AT&T SHALL NOT BE LIABLE TO CUSTOMER, TO THE CUSTOMERS OF CUSTOMER, OR ANY OTHER PARTY FOR THE
LOSS, DAMAGE, OR INJURY WHICH RESULTS FROM THE USE OR APPLICATION BY CUSTOMER, CUSTOMER'S
CUSTOMERS, OR ANY OTHER PARTY OF EQUIPMENT DELIVERED TO CUSTOMER, UNLESS THE LOSS OR DAMAGE
RESULTS DIRECTLY FROM THE INTENTIONALLY TORTIOUS OR FRAUDULENT ACTS OR OMISSIONS OF AT&T. IN NO
EVENT SHALL ATAT BE LIABLE TO CUSTOMER OR ANY OTHER PARTY FOR LOSS, DAMAGE, OR INJURY OF ANY KIND OR
NATURE ARISING OUT OF ORIN CONNECTION WITH THESE TERMS AND CONDITIONS, OR ANY AGREEMENT INTO WHICH
THEY ARE INCCRPORATED, OR ANY PERFORMANCE CR NONPEREFORMANCE UNDER THESE TERMS AND CONDITIONS BY
ATAT, ITS EMPLOYEES, AFFILIATES, AGENTS OR SUBCONTRACTORS, IN EXCESS OF THE NET PURCHASE PRICE OF THE
EQUIPMENT ACTUALLY DELIVERED TO AND PAID FOR BY CUSTOMER UNDER THE ORDER THAT. GAVE RISE TO THE
LIABILITY. NOTWITHSTANDING THE FOREGOING, IN THE EVENT SUCH LOSS 1S DUE TO AT&T AND NOT DUE TO THE
MANUFACTURER, THEN THE UMITATION OF LIABILITY AS DESCRIBED N SECTION 2.6 OF THE AGREEMENT SHALL
APPLY.
CONFIDENTIAL INFORMATION
This Agreement is for use by authorized emplayees of the parties hereto only and is not for general distribution
within or outside their companias.
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NOTHING IN THIS SECTION LIMITS CUSTOMER'S RESPONSIBILITY FOR THE PAYMENT OF CHARGES DUE AS PROVIDED IN
THIS ATTACHMENT.

Storage of Equipment

AT&T and/or its designated subcentractors may store a reasonable amount of equipment, materials, tools and other
items necessary for the performance of an Order on the Site or in such other secure location(s) as Customer may
designate, at no charge. Customer will take reasonable precautions to protect and maintain the integrity of any such
ftems and will accept delivery of any such items delivered to Customer facilities when AT&T personnel are not available

to accept delivery and place or direct the placement of such items on the Site or other secure location(s). In the event .

Customer accepts delivery of any items under this Agreement, Customer will promptly notify AT&T of the delivery and
location of the items delivered.

Changes; Termination

Customer wili be charged for any additions, deletions or changes (“Change” or *Change Order®) in the
Equipment/Services. If Customer desires a Change, Customer will notify AT&T by written request, and AT&T will provide
Customer a revised Bill of Materials and/or Statement of Work reflecting the equipment, service and price changes,

shipping dates, Cutover dates and other terms. Any increase or decrease in the price occasioned by a Change wili be,

invoiced separately or added tofsubtracted from the amount of Gustomer final invoice. .

. Either Party may terminate an Order or Change Order by giving the other Party written notice prior to Cutover. in the
avent the Customer ferminates an Order or Change Order prior to Cutover, the Customer shall be liabie for all expenses
incutred by AT&T under that Order or Change. Upon termination, Customer agrees to pay AT&T all amounts due for
Equipment and Services provided by AT&T up to and including the effective date of termination, plus any non-
recoverable restocking fees or other costs incurred by AT&T. Such payment will constitute a full and complete discharge
of Customer payment obligations. Termination will also constitute a full and complete discharge of AT&T's obligations.
Any Order in progress or requasted prior to the termination or expiration of the Master Agreement will be completed, and
Customer agrees to pay AT&T for the Services performed andfor any Equipment delivered or installed under the Order.
Customer may not cancel an Order for Equipment after Cutover.

Patent and Trademark Indemnity

ATET SHALL HAVE NO DUTY TO DEFEND, INDEMNIFY, AND HOLD HARMLESS CUSTOMER FROM AND AGAINST
ANY OR ALL DAMAGES AND COSTS INCURRED BY CUSTOMER ARISING FROM THE INFRINGEMENT OF
PATENTS OR TRADEMARKS OR THE VIOLATION OF COPYRIGHTS BY EQUIPMENT. NOTWITHSTANDING ANY
OTHER TERMS OR CONDITIONS TO THE CONTRARY, AT&TS LIABILITY UNDER THIS SECTION SHALL NOT
EXCEED THE PURCHASE PRICE OF THE INFRINGING EQUIPMENT.

AT&T Capital Services, Inc. (AT&T-CS) Financing Option

[Customer Initials:] Customer elects to finance the Total Purchase Price (as referenced above) through AT&T-
£3. Custorner hereby requests that ATET invoice AT&T-CS and arrange for payment as described below:

AT&T will invoice Customer in care of ATET-CS for 100% of Total Purchase Price on the Cutover date for the
Equipment and the invoice shall be promptly paid after its delivery to AT&T-CS, provided that all required lease
documentation has been properly executed and received by AT&T-CS, including the signed certificate of acceptance. It
all lease documentation is not executed and received by AT&T-CS as required in the previous sentence, Gustomer
agrees to and will pay the Total Purchase Price upon receipt of an invoice.

CiSCO SOFTWARE LICENSE; WARRANTY; RMA PROCEDURES.

{a) Software License. For Equipment manufactured by Cisco, the software is provided subject to the software license
found at: httg:Hmvw.att.comlcgeldocslsoﬂware license.doc, This license is a separate agreement between Customer
and Clsco. Customer's assent o the terms and conditicns of this Addendum binds Customer to the terms and
conditions of this Cisco license, as if the terms and conditions of the license were fully set forth in this Attachment.
Customer agrees that it shall comply with the terms and conditions of this license and associatad documentation. (b)
Warranty. The applicable warranty passed through hereunder with respect to such Equipment manufactured by Cisco
is included in the Equipment package. A sample of the Cisco limited warranty can be reviewed at:
httg:ﬂww.cisco.com!enlUSlproductlerod warranties _[isting.htm! . {c) RMA Procedures. The terms and conditions
applicable to the Cisco RMA process can he reviewed at:

hitp-/fwww.att.com/epeldocs/return material_authorizafion.doc.

CONFIDENTIAL INFORMATION
This Agreement Is for use by authorized employees of the parties hereto only and is not for general distribution
within or outside their companies.
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40. CISCO SMARTNET SERVICES.

Cisco SMARTnet services provided in connection with Equipment are provided directly to Customer by Cisco pursuant
to the terms of Cisco End User Support Agreement {(“EUSA”) which can be accessed by Customer at
httg:l!www.cisco.comllegallcbr.html. " The EUSA is a separate agreement between Cisco and the Customer, By
Customer assenting to the terms and conditions of this Addendun, Customer is also bound to the terms and conditions
of EUSA, as if the terms and conditions of the EUSA agreement were fully set forth in this Attachment . Customer
agrees that it shall comply with the terms and conditions of the EUSA. AT&T will invoice Customer for the charges
associated with such SMARTnet services, Cisco shall be solely responsible for the provision of the SMARTnet services
and Customer releases AT&T from any loss, damages or other claims relating to the SMARTnet services.

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the pariies hereto only and is not for general distribution
within or outside their companies.
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EXHIBIT 1

Master Agreement No.
Customer Name: {Customer Name)
Gustomer Billing Address: {Billing Address)
{City, State, Zip)
Customer Billing Number: (Billing Number)
Location of Equipment (Delivery/instalfation Site Address}:
{Shipping Address)
(City, State, Zip)
Date of Submission: Lessor: Capital Services ar None if no financing
Delivery Date: Instailation/Cutover Date: Effective Date:
Purchase Order Number: (Purchase Order Number)
PURCHASE PRICE

A

Total Price of Equipment............. FRUST———

1
2. ‘Total Charge for Installation/Cutover.......... J—— .
3. Total Purchase Price .o resesassnine S—
+ Taxes & Shipping will be listed separately on the invoice.
SELECTION OF MAINTENANCE PLAN

SELEL I A e e ————

Initial Term: (Enter Term) year(s) From: To:

Total Price: {plus tax, if applicable)

[[1 Maintenance Declined — Customer Initials:

Attachments:

1. Statements of Work e.g. SOW, SCOW, PIG O
" Bill of Materials for Equipment and Services [}
3. tnvoldng Scheduie and Payment Terms |
4. Implementation Timeline A
5. Certificate of Acceptance

6. Other:

™~

]

This Order may be withdrawn by AT&T if not signed and returned by the Customer within ninety (90} days from the date of
submission referred to above.

ENTER THE CUSTOMER'S FULL LEGAL BUSINESS AT&T

| NAME HERE
By: By:
Name; [Individual's Name] Name:
Title: [individuals Title] Title:
Date: Date:

CONFIDENTIAL INFORMATION
This Agreemant is for use by authorized employees of the parties hereto only and is not for general distribution
within or outside their companies.
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Pricing Schedule Master Agreement date last signed __1/1/2010
@ atat For AT&T Advanced Solutions
Interstate/Intrastate Data Services

:CUSTOMER: ( Customi T AT
City of Chicago For purposes of this Pricing Schedule/Service Agreement,
AT&T means the Service Provider specifically identified herein

Street Address 50 West Washington L__I 2600 Camino Ramon, San Ramon, CA 94583

City: Chicago State: IL Zip Cods: 60602 B 225 W. Randolph St., Chicago, IL 60606
Billing Address (if diﬁerentl D One AT&T Plaza, Da"as, TX 765202 .
Street Address: ‘ [ 310 Orange Street, New Haven, CT 06510  +..

[] 2180 Lake Bivd., 7" Floor, Atlanta, GA 30319

City: State: Zip Code: ;
| One AT&T Way, Bedminster, NJ 07921

USTOME

Name: Bob Kolman : Name “Rob Burt
Title: Deputy CIO Street Address: 225 West Randolph, 23C

City: Chicago State: IL Zip Code: 60606

Telephone: Fax: 312-364-3166 Email: rb1735@att.com
Fax: 312-744-0004 it :

o ith a copy to:
Email: . AT&T Corp.

One AT&T Way, Bedminster, NJ 07821-0752
ATTN: Master Agreement Support Team
Emal mast@at 0

< AT&T: Authorized: Ag ;
Name: Company Name
Agent Street Address: City: - State: Zip Code:
Telephone: Fax: Email: Agent Code

This Pricing Schedule (“Pricing Schedule”) is effective as of the date of the last signature in the Master Agreement
(“Effective Date”) and is an attachment to the Master Agreement between AT&T and Customer, and is part of
such Agreement. The Parties acknowledge and agree that this Pricing Schedule represents individual case
pricing that is offered to Customer because- of the unique size or configuration of the AT&T business services
purchased by Customer, and, where required, that this Pricing Schedule will be filed with the state public utilities
commission with competent jurisdiction over the service offering provided hereunder. Service is provided by the
AT&T Affiliate identified below as the Service Provider. References to "Pricing Schedule” refer to this Pricing
Schedule and any attachments attached hereto, and referencing this document.

This Pricing Schedule will supersede and replace Customer's current Frame Retay Agreement, CNUM 20070103-
0401 last signed January 2007 upon Effective Date defined in Section 2 “Term.”

Service Provider: SBC Advanced Solutions, Inc. d/b/a ATA&T Advanced Solutions (“AT&T")
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Pricing Schedule 1/1/2010.

For AT&T Advanced Sqlutidns
Interstate/Intrastate Data Services

Master Agreement date last signed

& atat

General Description Of Services . The Services described in this Pricing Schedule are provided solely by the AT&T entity identified
.on page 1. Services are provided pursuant to the terms and conditions in this pricing schedule and the applicable Tariff(s) and
Service Guide.(Service Guide and Tariffs, as modified from time to time, are incorporated into this Pricing Schedule by reférence. The
Tariff and Service Guide can be obtained at www.att.com/servicepublications or from an AT&T salesperson. Unless defined herein,
capitalized terms shall have the meanings defined in the Guidebooks. This Pricing Schedule shall at all times be subject to such
modifications as a PSC/PUC and/or the FCC may, from time to time, require under their respective jurisdictions. To the extent there
are any inconsistencies between this Pricing Schedule and the applicable Service Guide or Tarlff, this Pricing Schedule shall take
precedence.

Term. This Pricing Schadule will become effective when Master Agreement is executed by both pariies (the “Eifective Date") and will
remain in full force and effect until the tast Service purchased hereunder expires (the "Expiration Date”). Each Service ordered
hereunder shall carry a sixty (60) month term commencing on the date service is first established under the rates of this Pricing
Schedule (“Term Start Date”). This Pricing Schedule and the Services ordered hereunder shall not automatically renew upon
expiration. Customer may extend the Term for one additional period of twenty-four (24) months in accordance with the provision in
the Master Agreement. If Customer does not exercige its option to extend the Term of the Master Agreement (including this Pricing.
Schedule) in accordance with provisions in Master Agreement or provide 30 days advanced notice of cancellation by the Expiration
Date or prior to the expiration of the Services, as applicable, the Services will continue on a month-to-month basis and the pricing for
the Services will revert to the standard rates as listed in the Guidebooks on the date of expiration, subject to future rate changes.

PremierSERV*" Frame Relay Service & ATM Service.

Description of Service. The Service to be provided by AT&T are {1) PremierSERV™ Frame Relay Service ("FRS” or

a.1.
‘SBervice”) a transport setvice that facilitates the exchange of customer data in variable length information units, frames or
packets between end-user connections by way of assigned virtual connections; and/or (2) PermierSERV™ Asynchronous
Transfer Mode (“ATM" or “Service”), a broadband communication technology using cells capable of carrying a wide range of
services,
3.2. Locations for Service provided under this Pricing Schedule are listed in Schedule 1, attached hereto and incorporated herein
by reference. .
3.3. PremierSERV™M Frame Relay & ATM Network Elements.
3.3.1. PremierSERV"™ FRS & ATM Access for UNI Port.
Monthly Non Total Monthly | Total Non
Recurring Recurring Recurring Recurring
Charge Charge Charge Charge
Zone | Speed | Quantity (“MRC™) {“NRC") {“MRC") {“NRC™}
A 56 69 $ 64.61 $0.00 $ 4,458.09 $0.00
B 56 0 $61.20 $0.00 $ 0.00 $0.00
A 256 18 $ 145.00 $0.00 $ 2,610.00 $0.00
A 384 1 $ 145.00 $0.00 $ 145.00 $0.00
A 512 1 $§ 145.00 $0.00 $ 145.00 $0.00
A 768 1 $ 145.00 $0.00 $ 14500 $0.00
A 1536 166 $ 145.00 $0.00 $24,070.00 $0.00
A 40000 L4 $1,500.00 $0.00 $ 6,000.00 | $0.00
Total Monthly Recurring Charges Sum of Charges 0.00

Total Non-Recurring Charges Sum of Charges

$37,573.09
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< Pricing Schedule 1/1/2010
For AT&T Advanced Solutions

Interstate/Intrastate Data Services

Master Agreement date last signed

& atat

3.32. PremierSERV™™ FRS UNI Port — US Mainland .

Bandwidth
(Kbps) Quantity MRC NRC Total MRC Total NRC
56 69 $ 57.33 $0.00 $ 3,955.77 $0.00
256 18 $ 186.17 $0.00 $ 3,351.06 $0.00
384 1 $ 218.98 | $0.00 $ 218.98 $0.00
512 1 $ 229.43 $0.00 $ 299.43 $0.00
768 1 $ 24413 $0.00 $ 24413 $0.00
1,536 166 $ 275.00 $0.00 $45,650.00 $0:00
3,046 2 $ 416.00 $0.00 $ 832.00 $0.00
40,000 4 $2,000.00 $0.00 $ 8,000.00 $0.00
Grand Total Monthly Recurring Charges Sum of Total Charges $62,481.37 $0.00
Grand Total Non-Recurring Charges Sum of Total Charges
3.3.3. PremierSERV®™ FRS PVCs.
3.3.3.1. PVCs- Standard Local Intrat ATA
Bandwidth
{Kbps) Quantity MRC NRC Total MRC Total NRC
32 69 $ 5.00 $0.00 $ 345.00 $0.00
128 18 $ 9.00 $0.00 $ 162,00 $0.00
256 166 $11.00 $0.00 $1,826.00 $0.00
384 1 $14.00 $0.00 $ 14.00 $0.00
Grand Total Monthly Recurring Charges Sum of Total Charges $2,347.00 $0.00
Grand Total Non-Recurring Charges Sum of Total Charges

3.4. PremierSERV®™ FRS & ATM Growth Options.

3.4.7.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

ASI Data_
0802 GS1615 V.6 PS# 1-5V307U-2 Bid Id 1-AU3C34

Customer and City agencies may purchase additional UNI Ports and PVC's at the rates listed in Section 3.2 throughout
the term of this Pricing Schedule.

Customer may upgrade existing Ports and PVC’s to a higher bandwidth at the rates listed in Section 3.2. No termination
charges for disconnecting the lower bandwidth Ports and PVC’s will apply.

Customer may purchase additfonal Access for UNI Ports from Section 3.2.1.

Far any bandwidth or portion of the term not covered in Section 3.2.1, Customer may purchase Access for UNI Ports on
a Individual Case Basis ("ICB"). If both parties agree to the rates for the additional Access for UNI Port then an
Amendment to this Pricing Schedule will be executed.

Unless otherwise stated herein, any location installed under this Pricing Schedule must remain in service until the end of
the term of this Pricing Schedule or Termination Charges will apply.

Notwithstanding anything herein to the contrary, Customer may move and/or rearrange up to twenty-four {24) circuits
per year. Fifty percent {50%) of the disconnects must be reconnected within two (2) months at the same location or a
new Zone A location in LATA 358. This provisions is limited to DS0, DS1 and MLFR bandwidth circuits.

Page 3 of &
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Pricing Schedule Master Agreement date last signed __1/1/2010
@ atat For AT&T Advanced Solutions
InterstatefIntrastate Data Services

3.5. The PremierSERV™ Frame Relay Service Level Agreement (“SLA”) is described in Schedule 2, attached hereto and
incorporated herein. .

Limitations and Qualifications.

4.1. The rates in Section 3.2 shall be fixed for the term of this Pricing Schedule.
4.2. Customer hereby certifies that more than 10% of Customer's data raffic is interstate or international.

4.3.  AT&T will act on behalf of Customer to provision any requested Local Access circuits between the Customer location and the
setving wire center and AT&T will bill Customer for this Local Access Service. Local Access Service is subject to the
availability of the necessary systems, facilities, equipment, and where AT&T provides Service.

4.4. Rates are subject to availabllity of facilities.
4.5. Rates are in lieu of any other discounts specified in any other applicable Guidebooks, tariffs, and/or rate schedules.

4.6. If Customer requests Service which requires special construction in order to become available, and AT&T agrees to provide
such requested Service, AT&T shall pass through any such special construction charges to Customer following Customer's
prior written acceptance to incur such special construction charges.

4.7. Services provided hereunder shall not be resold or provided to third parties.

Billing - Monthly Recurring and Non-Recurring Charges. Monthly Recurring Charges are a recurring charge billed each month in

advance. Non Recurring Charges are a one-time charge billed when the Service is installed or moved.

5.1.  Customer understands the quantities listed with monthly recurting charges in this Pricing Schedule shall be billed throughout
the term of this Pricing Schedule. In the event Customer is unable to install all of the Services herein, due to installation delays
caused solely by AT&T, the Customer will not be charged the monthly recurring charges for the delayed Service until the
Service is installed.

5.2, Unless otherwise stated herein, all Services installed under this Pricing Schedule must remain in service until the end of the
term of this Pricing Schedule or termination charges will apply. Unless specified elsewhere in this Pricing Schedule, any
additional Services installed during the term of this Pricing Schedule will be coterminous with this Pricing Schedule.

Termination Charges. Customer may terminate this Pricing Schedule or disconnect, in wholé or in part, Service at any time and
without cause upon written notice to AT&T. [f this occurs during the term, AT&T will compute the termination charges according to the
following formula and render a bill to Customer, which Customer agrees to pay within 30 days:

PremierSERV®™ Frame Relay / ATM Service:

*  100% of any waived Non Recurring Charges, Credits, Sign-Cn Bonus, and Rebates.

¢ 50% of monthly recuring charges, times the number of months remaining in the Premier SERVS™ Frame Relay
and/or ATM Service term.

*  100% of monthly recurring charges, times the number of menths remaining in the International Frame Relay andfor
ATM Service term.

(If Customer replaces UNI Ports, or PVCs with like Services of higher bandwidth from AT&T, the termination charges for

disconnecting the lower bandwidth Services do not apply.)”

For all of the Services above, Customer will be responsible for any termination charges assessed by the Local Access Provider, if
Customer cancels, in whole or in part, any Local Access Service procured by AT&T on its behaif,

Technology Ugg'rade

Termination Liability Charges shall not apply if, after twelve {12) months from the Effective Date of this Addendum, Customer
disconnect its existing Frame Relay Service during the Term and within five (5) business days signs a contract with an affiliate of
AT&T Long Distance for a “like” or new service. The new contract must (i) cover all of the locations the Customer disconnects, (ii)
with aggregate bandwidth for all locations under the new contract equal or greater to the aggregate bandwidth of all Services
disconnected, and (jii) with a term equal or greater than is remaining on the disconnected Service with AT&T.
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For AT&T Advanced Solutions

@ ; Pricing Schedule Master Agreement date last signed 1/1/2010
atat
interstate/Intrastate Data Services

SCHEDULE1
LOCATIONS
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Pricing Schedule
For AT&T Advanced Solutions
Interstate/Intrastate Data Services

Master Agreement date last signed

@ atat

Schedule 2
SLAs for SBC PremierSERV*™ Frame Relay

Standard SLAs

The Standard SLAs (service level agreements) are reactive guarantees for PremierSERV®™ Frame Relay.
They consist of two edge-tc-edge network service guarantees and three end-to-end service guarantees. The
Standard SLAs will be provided to all SBC PremierSERV®™ Frame Relay customers at no charge. The
Standard SLAs will be available on an intra-LATA and inter-LATA basis. Standard SLA details such as terms
and conditions are addressed in the appropriate AS| State Tariffs, ASI Terms & Conditions, AT&T LD
Guidebook, SBC PremierSERV®™ Frame Relay ICB contracts from AT&T LD. Those documents should be
reviewed for additional Standard SLA specific information. Standard SLAs will measure Latency and Data
Delivery Ratio on an edge-to-edge basis and Network Availability, TTR and TTP will be on an end-to-end
basis.

Standard SLAs will measure Latency and Data Delivery Ratio on an edge-to-edge basis and Network
Availability, TTR and TTP will be on an end-to-end basis. '

Premium SLAs
The Premium SLAs (service level agreements) are reactive guarantees for SBC PremierSERV®™ Frame
Relay. They consist of five end-to-end service guarantees. The Premium SLAs are provided free of charge
when the customer owns or purchases approved AT&T CPE validation tools. Premium SLAs are available
on an intra-LATA and inter-LATA basis. Premium SLA detalls such as terms and conditions are addressed
within the ASI| State Tariffs, ASI Intra & Inter-State Adderidum’s, as an aitachment to the AS| Confirmation of
Service Orders (CSO), AT&T LD Guidebook, SBC PremierSERV®" Frame Relay ICB contracts from AT&T
LD. Those documents should be reviewed for additional Premium SLA specific information. Premium SLAs
. will measure Latency, Network Availability and Data Delivery Ratio, TTR and TTP will be on an end-to-end
basis. ‘

Premium SLAs will measure Latency, Network Availability and Data Delivery Ratio, TTR and TTP will
be on an end-to-end basis. Premium SLAs require customers to produce AT&T approved, CPE
validation reports in HTML format to Account Teams with their SLA credit requests.

SLA Measurements and Credits for Frame Rela

On the Firm Qrder

Measured per circuit

Time To Provision On the Firm Order

8 hours if technician
dispatch required

8 hours if technician
dispatch required

(TTP) Confirmation due date | Confirmation due date per occurrence
Credit - 100% of MRC
for that PVC and/or
port
Time To Repair Within 4 hours per Within 4 hours per Measured per circuit
(TTR) occurrence; occurrence; per occurrence

Credit - 50% of MRC
for that PVC andfor
port

Network Availability

99.99% measured as

a percent of the time
the cumulative PVCs
are up and working

99.99% measured as
a percent of the time

the cumulative PVCs
are up and working

SLA measured on
monthly average for
customer network
Credit - 10% of MRC
for all affected
PVCs and ports

Frame Delivery 99.99% for Standard, | 99.99% for Standard, SLA measured on
Rate Priority and FRATM Priority and FRATM manthly average per
PVCs PVCs FVC -
Credit - 50% of MRC
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on all affected PVCs
and ports

*Latency

100 ms - round-trip for
Standard, Priority and
FRATM PVCs

100 ms — round-trip for
Standard, Priority and
FRATM PVCs

SLA measured on
monthly average per
PVC. Credit — 50% of

MRC for all affected
PVCs and ports.

*Note: The latency measurement is based on a default frame payload size of 128 bytes.

SLAs for Latency, and Data Delivery Rate are measured on an average monthly basis and are subject to a
30-day cure period provision. This provision gives AT&T 30-days after the customer requests a credit to
correct an SLA deficiency. [f AT&T brings the customer's network performance back within the SLA
guarantee during the 30-day cure period, the customer will not be eligible for a credit. TTP and TTR SLAs
are measured per occurrence end-to-end. SLA credits on all SLA guarantees will cover cnly ports and PVCs,
and will not include local access into the credit calculation.

SLA Exceptions:
The following will be excluded from SLA eligibility:

Force majeure events;

Data lost during Company’s scheduled maintenance window or unscheduled maintenance windows;

Data exceeding the subscribed Committed Information Rate (CIR) for Frame Relay;

Failures attributed to facilities or equipment provided by another party or the Customer or inaccurate

network specifications requested by Customer,;

Failures attributed to unauthorized use of Service, negligence or willful misconduct by the Customer

Premium Latency SLAs does not include Serialization delay, defined as how long it takes to put the bits

on the wire (Also known as "insertion defay" or the time taken to put the bits into the wire) is the delay in

collecting the bits at the router or switch. )

0 Standard Latency and Frame Delivery Ratio SLAs exclude Access link failures.

a PVCs that transmit data acress oversubscribed ingress or egress ports, which includes data not marked
“discard eligible” and instances where the cell loss priority equals 1.

o Customer “no access” time as defined below;

-- Customer not available;

-- Coordinated Vendor meeting;

-- Abeyance on Customer request;

-- After hours testing because no Customer daytime release;

-- Tickets referred to another party.

oooo

oo

Crediting Process:

The SLA Management Center (SLAMC) has been created to handle validation of the SLA crediting function
for SBC PremierSERV®™" Frame Relay, ATM and International Frame Relay SLA claims. Customers will first
have to open a trouble ticket to report a problem before they are eligible for a network SLA credit. Customers
will then contact their Account Team to report that a SLA guarantee was not met and request a credit. The
Account Team will go through the SLA ciaim pre-screen checklist and then contact the SLA Management
Credit Center. The SLAMC will manage the SLA credit validation process and provide the Account Team
with an action directive following its investigation. The Account Team will notify the customer and let them
know if they are due a credit or not. if the customer is due a credit, the Account Team will process the credits
through the billing system and provide the total credit amount back to the SLAMC to close out the claim
request. The customer’s credit will appear on their bill for the next billing cycle.

Page 7 of 9
AT&T and Customer Confidential Informatlon
ICB Pricing Schedule

AS| Data_
rev 7/10/2009/gs1615

0802 GS1615 V.6 PS#1-5V¥307U-2 Bid Id 1-AU3C34



Pricing Schedule Master Agreement date last signed 1/1/2010
@ atat For AT&T Advanced Solutions
Interstate/Intrastate Data Services

If a customer reports that their Data Delivery Rate or round-trip Latency SLA metric was not met, and upon
verification by the AT&T SLA Management Center that the performance was below the committed level, then
AT&T has 30 days to correct the problem. If after 30 days the performance is still greater than the committed
level, the customer can request a service credit as described above. If network performance is restored to
the guaranteed level within the 30-day cure period, the customer will not be eligible for a credit.

SLA Definitions and Examples:

Frame Delivery Rate — AT&T is committed to maintain data throughput across the SBC PremierSERV™
Frame Relay network at 99.99% for any given calendar month. The 99.99% measurement will apply to both
Inter-LATA and intra-LATA network PVCs. Delivery Ratio reporting guidelines are based on the total number
of customer-specific frame packets across the network. Upon verification by AT&T that the actual Frame
Delivery Ratio for a PVC was less than the committed level, AT&T has a 30-day cure period to correct the
problem from the end of the calendar month. if after 30 days the Frame Delivery Ratio is still less than the
committed level, the customer can request a service credit equal to 50% of the monthly recurring charge for
the affected PVCs and ports. '

«Calculation - Frame Delivery Ratio is calculated as the percentage of Frames offered (ingress) to the
network that successiully egress the network, within the committed information rate (CIR), over a calendar
month.

Frame/Cell = Total customer-specific frame packets/cells that successfully egress the network
Delivery Ratio Total number of customer-specific frame packets/cells offered to the network

Network Availability — AT&T is committed to maintain a SBC PremierSERV®" Frame Relay Network
Availability of 99.99% for any given calendar month. Upon verification by AT&T that the actual Network
Availability was below the committed level, the customer will be eligible to receive a service credit equal to
10% of the monthly recurring charge for all affected ports and PVCs. If a customer has a FRATM network,
then the network availability will be measured against both the ATM & FR ports, PVCs and Access. Ifa
customer has separate FR & ATM networks, then each will be measured separately. Standard Network
Availability will be measured through internal validation tools such as trouble tickets and maintenance
reports. Customers must report downtime to AT&T LD and ASI repair to ensure that the trouble and
maintenance repotts will be able to validate Standard SEAs.

o Caleulation - The network will be available 99.99% of the time, during each calendar month. Network Availability is
calculated as: (24 Hours X days in month X average number of PVCs in that month) - total network outage time / (24
Hours X days in month X average number of PVCs in that month). Network outage time begins when Gustomer reports

. a network frouble to the Data Service Center (DSC) and releases the affected elemenis to AT&T-ASI| and ends when
AT&T-ASI notifies Customer that the problem has been resolved and the elements are available to Customer. Upon
verification by AT&T, AT&T will credit Customer 10% of the recurring monthly charge for all affected ports and PVCs.

Latency - AT&T is committed to maintain delay across a SBC PremierSERV®™" Frame Relay PVC at no more
than 120 milli-seconds round-trip for Inter-LATA Frame Relay and 110 milli-seconds Intra-LATA Frame
Relay. The latency objectives will be based on average latency for any given calendar month. If a customer
reports that their round-trip latency average was not met, and upon verification by AT&T that the actual delay
for a PVYC was greater than the committedlevel, then AT&T has 30 days io correct the probiém. If after 30
days the delay is still greater than the committed level, the customer can request a service credit equal to
50% of the monthly recurring charge for the affected PVCs and poris. If a customer has a FRATM network,
then the FR latency measurement will be used.
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Pricing Schedule Master Agreement date last signed __ 1/1/2010 -
@ atat - For AT&T Advanced Solutions
Interstate/intrastate Data Services

» Calculation - Latency is calculated as the measurement of time taken for a customer frame or cell to go
from one end of PVC to the other. The measurement will be one-way and wili consist of measuring the
elapsed time in miliseconds that it takes a “ping” to travel from origination to termination points for the PVC
in question.

Latency = (Point A to Point B =12 — 1)

Point A is the origination point

Point B is the destination point

t1 is the time in milliseconds when data leaves the ingress reference point
t2 is the time in milliseconds when data arrives at the egress reference point

Time To Repair - AT&T is committed to restore an outage of a SBC PremierSERV®™ Frame Relay PVC, Port
or local loop when bundled with Port service within 4 hours after the customer has reported the trouble, or
within 8 hours if a technician is required to be dispatched to the customer's premise. If the trouble is not
corrected within the above listed time period, then customer will be entitled to a credit on the that port or
PVC. Customer’s service outages will be measured on a per occurrence basis. Upon customer reporting
and verification by AT&T that the actual repair level was below the committed level, the customer will be
provided a service credit equal to 50% of the monthly recurring charge only for that port and/or PVC which
was repaired.

e Calculation - Elapsed time begins when a trouble ticket is placed and ends when the service is restored to
normal operating performance minus customer no-access time on a per occurrence basis. Cusfomer no
access time to include Customer not available, vendor meets, hold on customer, after hours testing because
no customer daytime release, tickets referred to another Local Exchange Carrier or Inter Exchange Carrier.

Time to Provision - AT&T is committed to complete all SBC PremierSERV™" Frame Relay service orders by
the due date shown on the Firm Order Confirmation (FOC), or the mutually agreed upon due date, whichever
is applicable. TTP is measured on a per circuit basis, and is not an average of all orders. Upon verification
by AT&T that the due date was missed, the customer will be provided a service credit equal to 100% of the
monthly recurring charge for that port and/or PVCs.

¢ Calculation - Due date shown on the FOC for the service order. This includes all supplements to the
original order where the due date was changed because of a customer request.

National and Pre-National Hybrid Networks:

New SBC PremierSERV®" Frame Relay customers will receive the Standard SLA guarantees. Customers

will also receive Standard SLAs under the following conditions: '

- Vintage ASI or Domestic AT&T LD Frame Relay customers who add one or more contracted or non-
contracted SBC PremierSERV®™ Frame Relay elements to an existing Vintage ASI or Domestic AT&T LD
network.

- GCustomers that convert their entire Vintage AS| or Domestic AT&T LD Frame Relay network into a SBC
PremierSERV®™ Frame Relay network.

These customer scenarios will result in a customer receiving SLA guarantees and credits from the affiliate

(AT&T LD or ASI) which adds the SBC PremierSERV®" Frame Relay elements to the network for the life of

their service.
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ATAT Voice CPE Maintenance Services
Addendum To Masier Agreement

Addendum No. 8 (10031970)

This AT&T Voice CPE Maintenance Services Addendum (“Addendum™) is an addendum to Voice and Data Neiwork Services
Master Agreement (“Agreement”) between AT&T Corp. (“AT&T") and City of Chicage acting through Department of
Innovation and Technology {"City ") and effective as of the Effective Date of the Agreement.

ATE&T Affiliate/Service Provider: AT&T DataComm, Inc.

Customer Name: CITY OF CHICAGO

Customer Billing Address: 50 W. WASHINGTON ST, FL 27
CHICAGO IL 60602

Customer Billing Number:

Location of Equipment: Multiple — See Bill of Materials Attachment

Purchase Order Number:

SELECTION OF MAINTENANCE AND SERVICE PLANS:

AT&T Maintenance Services
[(lcomplete [ ]Essential Dedicated with Parts  [_|Custom
ACCEPT - Customer Initials: [C] DECLINE - Customer Initials:

Initial Term: 5__Year{s) From: 4{1/08 To: 12/31113 Annual Price: See Bill of Materials Attachment

Payment Term: (default is annual) [} Prepay [JAnnual ClSemi-Annual [TlQuarterly [JMonthly [JFinancing

- Attachments:

. Statements of Work e.g. SOW, SCOW, PIG
. Bifl of Materials for Equipment and Services
. Invoicing Schedule and Payment Terms

. Implementation Timeline

. Cenlificate of Acceptance

. Other: § |

O 1 B DN -
DOB0OR0O

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hersto only and is not for
general distribution wr'_th.l‘n or ()_u'tsfde their companies.
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AT&T Voice CPE Maintenance Services
Addendum To Master Agreement

SCOPE

This Addendum covers AT&T's maintenance Service for certain customer premise equipment {“CPE" or “Equipment”}
described in' the attached Bill of Materials under the Maintenance Plan identified above {the Maintenance Plan”), and as
further described below. This Addendum also covers any Orders issued under this Addendum, as well as any additions
or replacement to the Equipment or Service.

AT&T SERVICE AND SERVICE EXCLUSIONS

A

During the term of the Maintenance Flan, AT&T will repair Equipment that malfunctions due to wear and tear resuiting
from_ normal use in accordance with standard operating instructions. Items excluded from coverage under the
Maintenance Plan are headsets, portable telephones (cordlessfwireless), answering machines, Custormner provided
servers, UPS systems, power conditioners, power supplies {including batieries and chargers), intra-building
distribution cabling, consumables and any Software which is at a revision level not supported by the Software
ficensor. AT&T does not remove or recycle batteries.

The Maintenance Plan and any and ali warranties provided to Customner in this Addendum or the Master Agreement
do not cover malfunctions or defecis resulting from abnermal or nonstandard uses or conditions including, but not
limited to, the following types of causes: failure lo provide a suitable environment for the Equipment, including
exposure to improper temperature, humidity, chemicals or airborne agents, Customer abuse, misuse or use contrary
to standard operating instructions; improper electrical voltages or currents; power or lightning surges or power
interruption; improper storage or placement of the Equipment; damage caused by unauthorized attachments or
modification; use with ar interconnection of the Equipment to incompatible electrical or mechanical devices; and the
installation, maintenance or disassembly, repair or alteration of the Equipment by any person other than AT&T, or an
entity expressly approved by AT&T in writing; or Force Majeure occurrences. In such excepted cases, Customer will
pay AT&T in accordance with AT&T's then prevailing rates in connection with diagnosing such excepted problems
and for any resulting repairs. {i) Customer is solely responsible for adequately backing up data and ensuring that is
networks/systems are secured against unauthorized intrusion; and (i) acknowledges that CPE/Software that supports
telepheny over Transmission Control Protocolfinternet Protocol (TCPIP) may experience certain compromises in
performance, reliability and security even when performing as warranted and that fallure to follow
manufacturet/icensor recommendations may make such compromises imore acute.

AT&T's maintenance Service provided under the Maintenance Plan shall include preventive and remedial
raintenance, as required by the CPE manufacturer's specifications or by AT&T. Replacement parts and products
may be new or equivalent to new in performance. Such parts and products will be furnished on an exchange basis
and the returned parts and products will become the property of AT&T. AT&T's preventive and remedial
maintenance Service obligations hereunder do not include, and ATS&T is not otherwise obligated to provide
replacement paris, software upgrades, software patches, second fier help desk support, or maintenance Service
resulting in CPE functionality which exceeds that expressly provided in manufaciurers' or suppliers’ specifications at
the time such product was installed (including Year 2000 functionality).

AT&T makes no guarantee as to paris availability or technical support for Equipment or Software that has been
discontinued by its manufacturer or reached “end of life” status. In the event replacement parts, software, or support are
not readily available, AT&T shall advise Customer and Customer shall have the option at AT&T's discretion whether o
replace or upgrade the Equipment or Software with a similar product at AT&Ts then prevailing rates. In the event
Customer declines to authorize such replacement, AT&T shall delete such Equipment from this Addendum and cease
providing Service for such Equipment, and AT&T will issus, if applicable, a pro-rata refund for such deletion. Additionally,
Customer agrees to pay any additional charges that may be incumed by AT&T for product support services from the
manufacturer for products that are manufacturer discontinued or have been placed Into “end of life” status to the extent
Customer authorizes AT&T to provide any services for such manufacturer discontinued products (Support for
ranufacture discontinue products wil be invoiced separately as time and material charges).

The pericdic charges specified herein include afl the stated maintenance Service performed at any time in connection
with ‘Emergencies and Non-Emergencies during Normal Business Hours. An “Emergency” is defined as any
malfunction that leaves Customer unable to place or receive calls through the CPE, or any other failure agreed to in
writing by the Parties.

Service performed outside of Normal Business Hours or oufside the scope of the Maintenance Plan (as described in
section 6 below) will be charged on a per occurrence basis billed in fiteen (15) minute increments with a minimum of
two (2) hours at AT&T's then prevailing houdy or premium hourly rate including travel time to and from Customer's
Site. Customer shall also be responsible for travel and living expenses, when required. Provisioning of such Service
shall be at the discretion of AT&T and shall be subject to the availability of personnel and parts, if applicable.

CONFIDENTIAL INFORMATION
This Agreement js for use by authorized employees of the parties hereto only and is not for
) general distribution wi_thin or outside their companies.



AT&T Voice CPE Maintenance Services
Addendum To Master Agreement

G. . In the event AT&T responds to Custormer’s request for Service and AT&T reasonably determines that the problem
was not caused by the Equipment maintained herein, Customer will be responsible for additional charges for such
response at AT&T's then prevailing rates.

H. AT&T's responsibility with respect to its obligation to provide maintenance Service under this Addendum shall be
limited to the Customer's side of the CPE residing on the Demarcation Point {"Demarcation Point’ is defined as the
point between facilities controlled or owned by the locaf telephone carrier and those facilities controlled or owned by
Customer). Maintenance Services include maintenance as described herein for: {f) the CPE andfor associated
system software stated herein; and (i) such other equipment and/or software which is subsequently added to this
Addendum by an Order, attachment or other applicable document. In the event that AT&T responds to Customer's
request for Service and Customer’s claim of CPE malfunction is due to problems on the local telephone utility's side
of the Demarcation Point due to malfunctions in equipment or software other than that covered by this Addendum,
Customer will be responsible for additional charges for such response in accordance with AT&T's then prevailing
rates, .

AT&T MAINTENANCE SERVICE DESCRIPTIONS

A. AT&T Voice GPE Maintenance Services — Complete. Intentionally Left Blank
B. AT&T Voice CPE Maintenance Services — Essential. Intentionally Left Blank

C. ATAT Voice CPE Maintenance Services — Dedicated. (i} AT&T will provide technician, Customer Service
Representalive, Project Manager, or other agreed upon resource(s) as set forth herein or within an associated
Statement of Work, on an annual basis to perform Installation, maintenance, andfor move, add or change activities.
{il) AT&T shall, at its sole discretion, assign either a qualified AT&T employee or contractor (“‘Resouice”) or a
combination of both to provide Services to Customer during Normal Business Hours. {iif} Each Resource will be
granted time off for lunch and breaks as mandated by any labor agreement, Federal, State, County or City laws that
are applicable. Customer must provide adequate office facilities/quarters/storage for Resource fo administer daily
responsibilities. (v} Customer may also purchase optional replacement parts coverage associated with Dedicated.
(v} Customer may request maintenance Service twenty-four (24) hours a day, seven (7) days a week by calling
ATAT. If Customer's problem is an Emergency, AT&T will use reasonable commercial efforts to respond to
Customer's report of a malfunction by beginning remote diagnosls, as appropriate within two (2) business hours for
PBX systems and four (4) business hours for key, hybrid or any other system, and will complete the appropriate
repairs as soon as reasonably practical. Remote diagnostics require customer provided access line and remote
access device on all covered equipment with capabilities. Any Services performed outside of the Normal
Business Hours shall be performed within mutually agreed to time periods.

D. AT&T Voice CPE Maintenance Services — Custom. Intentionally Left Blank

AGENCY

During the term of this Addendum, Customer will not permit any ather person to maintain, repair or modify the CPE or to
connect any other equipment. To the extent necessary for AT&T to perform its Services under this Addendum, Customer
agrees that AT&T will be Customer's Site agent to represent Customer in any dealings with any telephone company or
government agency with respect to CPE maintenance provided hereurider. Customer assumes all ongoing responsibility
of directory iistings, credit cards, system security, billing arrangements and other items not related to Equipment or
Services provided by AT&T unless expressly stated otherwise under this Addendum or some other express written
agreement betwaen Customer and AT&T. .

CHANGE IN EQUIPMENT

AT&T will have the right and option of condueting periodic equipment reviews for additions andfor deletions which may
have eccurred and all service pricing shali be adjusted accordingly. In the event Customer elects to remove a site from
the maintenance Services provided hereunder, Customer shall provide to AT&T 30 days prior written notice.

RENEWAL

Unless terminated by either Party upon sf least thirty (30) days written notice prior fo expiration of the then existing Term,
and to avoid Service Interruption, the then current Term of any services included In this Addendum shall automatically
extend for consecutive one (1) year Term(s) at AT&T's then current pricing for such Services. Upon extension of any
Maintenance or Service Plan, the services provided by AT&T shall remain unchanged (except with respect to pricing)
unless both Parties agree in writing to any changes at the time of extension. AT&T may only increase the price of the
Maintenance or Service Plans provided herein at: (i) the expiration of the inifial term; (i) commencement of any

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employees of the parties hereto only and is not for
general distribution within or o_u_tside their companies.
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AT&T Voice CPE Maintenance Services
Addendum To Master Agreement

subsequent extension term; or (i) the time Equipment is changed, upgraded or added to this Addendum. AT&T will
pravide Customer with a 30 day written notice of such increases.

TERMINATION FOR CONVENIENCE

If the City elects to terminate this Addendum #8 for convenience, the City shall provide AT&T wrilten notice at least 80
days prior to the effective date of such termination. The City shall be liable for an early termination charge equal to
twenty-five percent (25%) of the applicable monthly charge for the remainder of the annual period in which the
termination takes place.

END OF DOCUMENT

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized erployees of the parties herefo only and is not for
general distribution within or outside their companies.



VOICE PRODUCT ADDENDUM ATTACHMENT
BILL OF MATERIALS FOR EQUIPMENT AND SERVICES

Addendum No 8 (10034970} City of Chicago Master Agreement No. 19393
EQUIPMENT COVERED UNDER MAINTENANCE PLAN:

Telephane sets at the sites detailed in the List of Covered Sites below

EQUIPMENT NOT COVERED UNDER MAINTENANCE PLAN:

89967 ‘

Consumable items such as batteries, battery back up, UPS, Tripp Lite, headsets, cordless or wireless phones, sets not in the
AT&T product line, answering machines, power supplies, and servers, unless specifically included, are not covered under this
Agreement.

SPECIAL TERMS AND CONDITIONS:

AT&T will provide three (3) dedicated technicians in accordance with the AT&T Voice CPE Maintenance Services —
Dedicated plan, to include the repair parts coverage option.

The technicians will be available to work from 8:00AM to 4:30PM, Monday through Friday, excluding AT&T
holidays ("Dedicated Peried"), The technician will service the above listed equipment at the Customer sites, whether
included in the List of Covered Sites or not.

The technicians will report daily to a designated Customer contact and, as Union Agreements allow, work entirely at
his/her direction. The technicians may perform moves, adds, or changes (MAC); parts used for MAC are billable at
AT&T then-prevailing rates. Any labor for services outside the scope of this Agreement or requiring additional
technicians will be billed at AT&T then-prevailing rates.

Actual installed equipment and sites to be covered will be reviewed annually prior to the contract anniversary date.
Maintenance rates will be adjusted to reflect any equipment or site additions and/or deletions.

On an annual basis, Customer may request a change to the number of dedicated technicians by giving to AT&T written notice
at least thirty (30) days prior to the applicable maintenance period below and without incurring early termination charges set
forth in Section 7 of this Addendum titled “Termination for Convenience” for a reduction in number of technicians. A
minimum of one (1) dedicated technician is required under Maintenance Services —Dedicated Plan. (To the extent Custorner
reduces the number of dedicated technicians to zero, pricing in this Addendum will no longer be applicable, and Customer and
AT&T will enter into good faith negotiations of a replacement plan.)

NOTE: Failure to sign and return this Addendum does not cancel any existing maintenance services governed by auto-
renewal clauses.

BILLING TERMS:

The following monthly unit rates will be billed during the applicable period at the billing frequency selected on page 1 of the
Addendum. Per the Special Terms above, actual total charges will be determined by the annual review of equipment and sites
to be covered; unexpired warranty will be considered and charges for any such covered sites or equipment will be added on a
pro-rated basis.

Monthly

Techknician Technictan Technician, no Maintenance Per

Period w/vehicle wivehicle vehicle Set
4/1/09 - 12/31/09 15,926.25 15,926.25 15,098.08 3 2.15
1/1/10—12/31/10 16,404.04 16,404.04 15,551.03 h 2.20
/11 -12/31/11 16,896.16 16,896.16 16,017.56 3 2.25
1/1/12 - 12/31/12 17.403.04 17,403.04 16,498.08 b 2.30
1/1/13 —12/31/13 18,012.15 18,012.15 17,075.52 g 2.35



" VOICE PRODUCT ADDENDUM ATTACHMENT

BILL OF MATERIALS FOR EQUIPMENT AND SERVICES

AT&T Contract #
10032110
10031950
10032500
10098760

10034720

10627370
10034820
16051439
10033700
10603260
16152411
10100280

10034550

10633480
10609550
10034050
16055894
16011846
16021915
16142494
10631060
16141518
16072110
10035370

10617670

Site Address

10 S KEDZIE

1000 E OHIO §T

10101 STONY ISLAND
1015 S CENTRAL PARK

1040 95TH ST

1101 W TAYLOR

11071 S HOYNE

1140 W V9TH ST

115 8. PULASKIRD

1150 W FULLERTON AVE FL
120 N RACINE

121 N LASALLE CITY HALL

1226 W AINSLIE ST

1350 WEST 89TH

1605 N. Troy

1607 W Howard

1613 W CHICAGO 2ND FLR
1615 W CHICAGO AV

1623 CHICAGO AVE

1642 N BEASLY CT

1659 WEST MELROSE
1701 N MILWAUKEE

1745 WEST 63RD STREET
1767 79TH ST

1819 PERSHING

LIST OF COVERED SITES AND EQUIPMENT

Equipment
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS

BUSINESS SETS

BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSNESS SETS

BUSNESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS BETS

BUSNESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

2008-09 Net
QTy

83
588
21
13

24

12
10
41
12
10
36
875

23

14
10
10
10
78
199
25
10
16
10
31

213



AT&T Contract #

10092400

16065036

16144401
16008248
10634860
10033750
10134060
10034790
16050164
10097150
16021001
10114500
16092453
16047091
10113750
10030440
16135126
16135127
10618720 -
10033010
16026488
10035350
10150430
10033520
10606500

16141519

VOICE PRODUCT ADDENDUM ATTACHMENT
BILL OF MATERIALS FOR EQUIPMENT AND SERVICES

Site Address

1904 W CERMACK

1987 WEST 111

189 E RANDOLPH
20 N MICHIGAN
2006 E 958T

2019 LAWRENCE
2102 W OGDEN
2121 W 95TH 8T
2133 W LEXINGTON
2160 OGDEN

2350 OGDEN

2550 W ADDISON

2708 S PULASKI

2735 N ASHLAND
2861 N CLARK

30 N LASALLE

3030 W FULLERTON
3048 E. 103TH 8T

310 W DIVISION 8T
3160 N MILWAUKEE
33 LASALLE

3300 E CHELTENHAM
333 8 STATE

3353 W 13TH ST

3548 W IRVING PARK RD

3700 E. 106th Strest

Equipment

BUSINESS SETS

BUSINESS SETS

BUSNESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS

BUSINESS SETS

BUSINESS SETS

BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS

BUSNESS SETS

2008-09 Net
QTy

12

13

12
23
21
31
56
11
128
175
22
24
13
42
10
1,220
10
10
11
10
265
12
1,648
10
18

12



AT&T Contract #
10030930
10084760
10624540

10033570

16167676
10033880
10634540
16051646
- 10033760
16006614
16051247
16082677
10030530

10033890
16088755

16169700
10602010
10033780
10033960
10034830
10033380
16078192
160095629
10034020
16041734

16081946

VOICE PRODUCT ADDENDUM ATTACHMENT
BILL OF MATERIALS FOR EQUIPMENT AND SERVICES

Site Address
3901 S ASHLAND
400 S STATE
400 W SUPERICR

4003 W 27TH ST

4040 N OAKLEY BLVD
4150 W 55th St

4345 W ARMITAGE

445 N SACRAMENTO
4455 N LINCOLN AVE
4740 N SHERIDAN

4770 8. KEDZIE AVE

49 EAST 95 STREET

50 WEST WASHINGTON

5148 S ARCHER AVE
5630 N LINGOLN

5674 S ARCHER

6 S HOYNE AVE

6083 N NORTHWEST HWY
6110 W IRVING PARK RD
6117 KEDZIE

641 W 63RD ST

653-657 W. 63RD ST

66 E RANDOLPH ST

6907 N CLARK ST

72 £ RANDOLPH

7454 WEST BALMORAL

Equipment
BUSINESS S8ETS
BUSINESS SETS
BUSINESS SETS

BUSINESS SETS

BUSINESS SETS
BUSNESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSNESS SETS
BUSINESS SETS
BUSINESS SETS

BUSINESS SETS
BUSINESS SETS

éUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSINESS SETS
BUSHNESS SETS
BUSINESS SETS
BUSNESS SETS
BUSINESS SETS
BUSIMNESS SETS
BUSINESS SETS

BUSNESS SETS

2008-09 Net
Qry

96
204
175

15

22
14
20
36
51
33
12

646
11

i5

12
10
10
18
27
145
10
37
10
58

12



AT&T Contract #

10030560

10033250
10627600

16164271
16094108
16147109
16141338
16137644
10033230
10125200
10034220

TOTAL

VOICE PRODUCT ADDENDUM ATTACHMENT

Site Address
78 E WASHINGTON

7901 S KING DR
800 N KEDZIE

800 5 DES PLAINES

830 W1 19Tﬁ

8300 S COTTAGE GROVE
845 W 69TH

8759 SOUTH COMMERCIAL
9059 S COTTAGE GROVE
D28 W BiJENA AVE

9525 SHALSTED ST

BILL OF MATERIALS FOR EQUIPMENT AND SERVICES

Equipment
BUSINESS SETS

BUSINESS SETS
BUSINESS SETS

BUSINESS SETS
BUSINESS SETS
BUSNESS SETS

BUSNESS SETS

BUSNESS SETS

BUSINESS SETS

BLSINESS SETS

BUSINESS SETS

2008-09 Net
QTYy

151

10

25

10
30
20
23
25
23
10
45

8,266




