
I hope you have had an exciting, 
safe and fun-filled summer — we 
certainly have at CHA.
In total, 2,100 young people were 
able to participate in our Summer 
Opportunities Program, exploring 
their interests in filmmaking, graphic 

design, script writing, photography and urban ecology. 
Thank you to everyone who participated and made 
this a remarkable summer of discovery. 
With cool weather ahead and COVID-19 cases on 
the rise, please make sure to take safety precautions 
as directed by the City of Chicago. If you haven’t 
received your COVID-19 vaccine yet, appointments 
can be scheduled in a variety of ways, including 
vaccines.gov, Zocdoc.com and even your local 
pharmacy. Visit chicago.gov/COVIDvax for more 
information.
In this issue of Going Places, you will find a list of 
emergency assistance resources, information on 
urban gardening, housing search tips, answers to 
common concerns about the COVID-19 vaccine and 
HCV Program operational updates. Plus, make sure 
to check out the HCV workshops starting in October. 
I extend my most sincere gratitude to you for your 
continued patience and support. Please stay healthy 
and safe.
Regards,

Cheryl L. Burns 
Chief Housing Choice Voucher Officer 

Message from the Chief What's New
PRA to PBV Change
The Property Rental Assistance (PRA) Program is 
now the Project-Based Voucher (PBV) Program. As 
a result, a new email address was created for PBV 
communications. Please contact pbv@thecha.org 
for assistance with any PBV-related issue.

2021 Moving to Work (MTW) Annual Plan
CHA received approval from HUD to implement the 
following policy changes for 2021:

1. CHA will now provide a flat medical deduction 
of $400 for all households where the Head of 
Household, Co-Head, Spouse is disabled, or 62 
years of age. This will be automatic and requires 
no documentation. Eligible households with 
more than $400 in annual medical expenses will 
still be able to receive the full amount as long as 
they submit the necessary documentation. 

2. For HCV participant families who reside in or are 
moving to a unit that is smaller than their voucher 
size (i.e., 1BR unit but they were approved for a 
2BR voucher), CHA will use the voucher size to 
determine the payment standard.

HCV Administrative Plan — July 2021
In July, CHA received over 1,100 special Emergency 
Housing Vouchers (EHVs) through the American 
Rescue Plan Act of 2021. As such, minor changes 
were made to the CHA HCV Administrative Plan, 
effective July 20, 2021. 

To read either of the above plans in full, visit the 
CHA's website at:
www.thecha.org/about/plans-reports-and-policies
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Urban Gardening

If you are considering moving, searching for a new unit that fits your family’s needs is a critical step in the 
process. Here are some tips and tricks to help make the most out of your search for housing:
Use online resources. Websites such as AffordableHousing.com (formerly GoSection8.com), rentals.com, 
craigslist.org and ilhousingsearch.org are great resources for finding a unit that’s right for you. Make sure to 
also keep an eye out for ads in local newspapers and “For Rent” signs. 
Know your rights. Under Cook County Fair Housing law, a property owner cannot discriminate or deny you 
housing based on color, race, disability, religion, age, sexual orientation or source of income. Remember, your 
voucher is considered income, just like any other wages you might receive from an employer. 
Have questions prepared. Before signing a lease, make sure you do your due diligence and have a clear 
understanding of the rental agreement. Important information you may want to know includes the total rent 
amount, utility responsibilities, pet policy (if applicable) and a breakdown of any additional fees. 
Stay safe. Take advantage of virtual showings and virtual tours, which will allow you to digitally view the unit 
without being “in” the unit. If you do visit a unit in-person, make sure to take necessary safety precautions such 
as wearing a face covering and social distancing.

Housing Search Tips

Did you know there are community gardens throughout the city of Chicago? In fact, over 100,000 pounds of 
produce is grown every year in local Chicago gardens. There are even many health benefits related to gardening, 
including improved muscle strength, stress relief and exposure to vitamin D. Below is a list of a few Chicago 
gardens to check out. To find others in your area, visit neighbor-space.org/gardens or call 773-826-3240.

GreenHouse Garden Bronzeville Community Garden Brickyard Garden
1100 N. Wood Street 323 E. 51st Street 6115 S. Woodlawn Avenue
Chicago, IL 60622 Chicago, IL 60615 Chicago, IL 60637

If you are facing a hardship or struggling to make ends meet, here are a few organizations across the city of 
Chicago that can help.

Catholic Charities Emergency Assistance Department — Assistance is available to those who have 
experienced domestic crisis, fire, unemployment or relocation, or who need emergency food and/or clothing.
312-655-7700 | www.catholiccharities.net/GetHelp.aspx

Salvation Army Emergency Assistance & Homelessness Prevention — Assistance is available for rent/
mortgage, utilities, medicine, food, clothing or transportation.
773-725-1100 | centralusa.salvationarmy.org/metro/referral-desk

HUD-Approved Housing Counseling Agencies — Counseling is available to assist in improving housing 
conditions, meeting financial needs and fulfilling the responsibilities of tenancy.
www.hud.gov/findacounselor

Emergency Assistance Resources

https://centralusa.salvationarmy.org/metro/referral-desk/
http://neighbor-space.org/gardens/
https://www.rentals.com/
https://chicago.craigslist.org/
https://ilhousingsearch.org/
https://affordablehousing.com/
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Neighborhood Spotlight: Chinatown
Chinatown is bound by Cermak Road to the North, 
Wentworth Avenue to the East, West 24th Place to 
the South and Archer Avenue to the West. 

Chinatown is a neighborhood on Chicago’s South Side 
that was founded in 1912. It’s known for its many food 
options including Cantonese, Szechuan and other 
regional Chinese cuisine. The Chinatown Square, a 
two-story outdoor mall that features 12 animal statues 
representing each of the Chinese zodiac signs, is one 
of the most popular neighborhood landmarks. 

Neighborhood Resources & Community Organizations

25th Ward, Alderman Byron Sigcho Lopez 
2100 W. Cermak, Chicago, IL 60608
773-523-4100 
ward25@cityofchicago.org

9th Police District, Commander Don J. Jerome
3120 S. Halsted St., Chicago, IL 60608
312-747-8227 
caps.009district@chicagopolice.org

Asian Human Services — Workforce Development 
4820 N. Broadway, 3rd Fl., Chicago, IL 60640
773-293-8100 
www.ahschicago.org

Coalition for a Better Chinese
American Community (CBCAC)
2301 S. Archer Ave., Ste. 1, Chicago, IL 60616
312-761-9738
www.cbcacchicago.org

I am scared of getting sick and the side effects.
After the shot(s), you might have a sore arm, tiredness, nausea, 
a mild fever or body aches. Most symptoms usually last only a 
day or two. These symptoms are your body’s response to the 
vaccine as it learns to identify and fight the virus. 

My family already had the virus. We don't need the vaccine.
You should be vaccinated even if you have already had 
COVID-19. Experts do not yet know how long you are protected 
from getting sick again after recovering from COVID-19.

I am not comfortable that the vaccine was rushed to market.
In the early stages of the pandemic, COVID-19 vaccines were 
tested thoroughly for safety and effectiveness. And, just last 
month, the Food and Drug Administration (FDA) announced 
that the Pfizer-BioNTech COVID-19 vaccine had their full 
approval, calling it a “key achievement for public health.”

I have too many allergies.
The CDC says people with allergies to certain foods, insects, 
latex and other common allergens can get a COVID-19 vaccine. 
However, if you have ever had a severe allergic reaction to a 
vaccine or think you may be allergic to any of the ingredients 
in the COVID-19 vaccine, talk to your doctor.

Answers to COVID-19 Vaccine Concerns from Molina Healthcare

Operational Updates
HCV Program offices are now open by 
appointment only. Masks are required 
and visitors must undergo temperature 
and symptom screening before being 
admitted to their appointment. If you 
need to schedule an appointment, please 
contact the CHA Customer Call Center at 
312-935-2600. 

Please continue to utilize all of the online 
resources available to you as well as the 
“no contact” drop boxes located at each 
of the HCV Regional Offices. For the 
most up-to-date information regarding 
HCV Program operations, including any 
updates as to when the offices will reopen 
to the public, visit the CHA’s website at 
www.thecha.org or the Participant Portal 
at cha.participantportal.org.

https://cha.participantportal.org
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Upcoming HCV Participant Workshops

To see the full schedule of HCV participant workshops and to register for these or any other
upcoming sessions, visit CHA-HCVevents.eventbrite.com. Online registration is required.

Disclaimer: All HCV participant workshops are free and open to all Program participants and property owners, as well as 
family, friends, neighbors, etc. However, material covered in these workshops is intended specifically for HCV Program 
participants and may not apply to all audiences. For more information, please contact hcvmarketing@thecha.org. 
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How to Report Income and 
Family Changes to CHA

Have you experienced changes to your family 
situation or household income? Learn from 

CHA staff about how to report these changes 
and how it impacts the amount of subsidy you 
receive as a participant on the HCV Program.

Tuesday, October 5, 2021  |  1:00 – 2:30 p.m.
Online Webinar 

Your Phone, Tablet or Computer 

Pest Control: How to Get Rid of 
Unwanted Visitors

Joins us to hear important information 
and useful tips from a pest expert about 
treating and preventing invasive pests, 

including bed bugs, roaches and rodents.

Tuesday, October 19, 2021  |  1:00 – 2:30 p.m.
Online Webinar

Your Phone, Tablet or Computer 

https://CHA-HCVevents.eventbrite.com

