
I hope you all have had a safe and healthy spring. 

Thanks to the hard work of so many residents, 
Chicago was able to fully and safely reopen. And 
thanks to the passing of the American Rescue Plan 
Act of 2021, CHA has been allocated around 1,100 
special Emergency Housing Vouchers (EHVs) to 

help communities that continue to be deeply impacted by the 
pandemic, specifically those facing homelessness and survivors 
of domestic violence seeking shelter. If you have units available, 
make sure they are listed on GoSection8.com. This will help any 
voucher holders facing hardship find housing as soon as possible. 

As things start to return to “normal”, I want to remind everyone of 
the importance of completeness and accuracy when it comes to 
submitting documents, including those found in the RTA packet. 
CHA continues to process paperwork within our standard times; 
however, incomplete information can cause delays. Accurately 
completing the RTA packet is a major step in being successful 
in the HCV Program and checking to make sure all fields are 
complete and clearly written can save you time in the long run. As 
always, CHA staff is here to help if you have any questions. 

In this issue of Owner News, you will find information on Chicago’s 
reopening plan, delayed inspections and CHA’s role in landlord-
tenant conflicts. Plus, a message from the OIG and details about 
upcoming workshops and events for HCV property owners. 

As always, thank you for your continued support. With summer 
ahead of us, I hope you all remain safe and well. 

Sincerely, 

Cheryl L. Burns
Chief Housing Choice Voucher Officer

What’s NewMessage from the Chief Officer 
CHA’s offices remain closed to 
the public. However, CHA is 
still working diligently to provide 
essential services to our families, 
seniors and community partners. 
Please continue to utilize the online 
resources available to you and if you 
should need to drop off supporting 
documentation, you can do so at 
any of the “no contact” drop boxes 
located at each HCV Regional Office.
For the most up-to-date information 
regarding HCV Program operations, 
including any updates as to when 
the offices will reopen to the 
public, visit the CHA’s website at 
www.thecha.org or the Owner 
Portal at chahcvportal.org.
In-Person Inspections
As of June 1, CHA is back in the field 
conducting in-person annual and 
biennial inspections. Rest assured 
CHA inspectors continue to follow 
COVID-19 protocols to ensure a 
safe inspection, both virtually (still 
available on a case-by-case basis) 
and in-person. CHA asks that any 
persons present for the inspection 
over the age of two (2) wear a face 
covering and maintain a distance of 
at least six (6) feet from the CHA 
inspector, wherever possible. If you 
have an in-person inspection, the 
inspector will wear a mask and gloves 
during the inspection.
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HUD Waiver Requirements for Delayed Inspections
In 2020, the U.S. Department of Housing and Urban Development (HUD) issued multiple waivers granting 
housing authorities some administrative flexibilities in providing assistance to families during the COVID-19 
pandemic.

One of these waivers granted CHA the flexibility to delay Regular (annual or biennial) Inspections that have 
come due during the COVID-19 pandemic, by having the property owner complete a form, certifying that no 
life-threatening (emergency) conditions exist at the property. You can find a list of emergency fail items on 
page 24 of the HQS Inspection Guidebook.

If your unit qualifies under this waiver, you will receive an email with instructions to complete a Self-Certification 
of Housing Quality Standards (HQS) Compliance — COVID-19 form. Please return the completed form to CHA 
within 10 days.

Property owners who have an inspection delayed can expect CHA to conduct a full Regular Inspection (virtual 
or in-person) of the property to confirm compliance with HQS as soon as reasonably possible, but no later 
than December 31, 2021.

No action is required by property owners who do not receive this instruction email, as this waiver does not 
impact all units! For example: A unit on a biennial inspection schedule that passed in January 2020 would not 
have an inspection due until January 2022 (as long as the participant family remains in the unit).

If you have any questions, please contact the Inspections Department at hcvpinspections@thecha.org or 
312-935-2600.

Chicago Reopening Plan
On June 11, the city of Chicago entered Phase 5, the final phase in Chicago’s reopening plan. Under Phase 5, all 
sectors of the economy can reopen — businesses, schools and recreation can resume normal operations with 
new safety guidelines but without capacity limits; conventions, festivals and large events can take place. 

If there is a resurgence of the virus, there are four factors that could cause Illinois to revert to a previous stage:
1. An upward trend of hospital admissions for COVID-19 like illness that exceeds a daily average of 150. 
2. An upward trend of COVID-19 patients in the hospital that exceeds a 750 daily census.  
3. Mortality rate trend increasing and above a daily average of 0.1. 
4. Availability of ICU beds at less than 20%. 

If you still need to get your COVID-19 vaccine, there are vaccination sites available throughout the city of 
Chicago, including:

Mile Square Health Center — Englewood   PCC Community Wellness Center — Austin
641 W. 63rd St., Chicago, IL 60621    5425 W. Lake St., Chicago, IL 60644
312-996-2000       773-295-3347
Chicago Family Health Center — Chicago Lawn  Roseland Community Hospital
3223 W. 63rd St., Chicago, IL 60629   45 W. 111th St., Chicago, IL 60628
773-768-5000      773-995-3000

To learn more about vaccine distribution, please visit chicago.gov/protect-chicago.
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CHA's Role in Landlord-Tenant Conflicts
CHA encourages property owners and HCV 
participants to resolve their issues without 
intervention, whenever possible.
Note: It is important to keep in mind that CHA does not 
get involved in lease enforcement-related conflicts as it is 
not a party to the lease.

A lease is a contract between the property owner 
and the tenant and serves as the agreement of 
the upcoming term the family or individual will 
spend living in the unit. Drafting the lease is the 
first opportunity for the property owner to specify 
requirements, expectations and other necessary 
clarifications in writing, with the tenant’s signature to 
solidify the agreement.

However, drafting and signing the lease isn’t the only 
step — property owners and managers are required 

to enforce the lease and hold themselves and their 
tenant(s) accountable for any problem situations or 
conflicts that may arise during the lease term.

So, what is CHA’s role? If a landlord-tenant conflict 
indicates that a violation of the HCV Family 
Obligations may have occurred, CHA will investigate. 
HCV Family Obligations are the terms of the contract 
between CHA and HCV participant family (including 
anyone listed on the voucher as well as any guests 
that may visit the unit). If a participant family violates 
any of the HCV Family Obligations, it may result in 
termination from the Program. CHA reviews HCV 
Family Obligation violations on a case-by-case basis.

To view a full list of the HCV Family Obligations, 
please reference pages 128-131 in the Property Owner 
Guidebook. 

A Message from the Office of Inspector General (OIG)
The OIG ensures that violations, as they relate to CHA residents, employees, contractors, subcontractors 
or any entity receiving funds from CHA, are investigated and prosecuted. As a property owner, if you have 
any information regarding fraud in your dealings with tenants, CHA employees or CHA contractors, you are 
encouraged to report this information to the OIG. Immediate reporting, while facts are still fresh in your mind, 
is helpful. Complaints can be kept confidential.

If you have any information relating to fraud or unethical activity within or affecting the Chicago Housing 
Authority, contact the OIG by calling our Hotline at 800-544-7139 or send us an email at fraud@thecha.org.
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Eviction Moratorium and the Courts
Hear from a legal expert regarding the latest updates on the Illinois eviction moratorium, the state of the courts 
in Chicago and what it all means for property owners. This session will also cover what to expect when the 
moratorium is lifted.

Tuesday, July 20 1 p.m. to 2:30 p.m.
 Your Phone, Tablet or Computer

Property Owner Briefing: Get Started with the HCV Program
New to the HCV Program? Want to hear the latest updates? Have colleagues who own rental property in 
Chicago and would be interested in taking advantage of the many benefits offered to HCV property owners? 
Make the most of your partnership with the Chicago Housing Authority and learn how CHA can work with you 
to provide safe, decent and affordable housing to Chicago’s families. 

To find out more about what's covered or to register, visit www.thecha.org/hcvownerbriefing.

Thursday, July 8 4:30 p.m. to 6 p.m.
 Your Phone, Tablet or Computer

Thursday, August 12 1 p.m. to 2:30 p.m.
 Your Phone, Tablet or Computer

Thursday, September 9 4:30 p.m. to 6 p.m.
 Your Phone, Tablet or Computer

HCV Webinars can be viewed from the comfort of your own home or even on-the-go using a computer, 
tablet or smartphone. Join us to stay up to date on important HCV topics and learn about best practices for 
being a property owner in the City of Chicago.

For the full schedule or to register for any upcoming HCV sessions, visit CHA-HCVevents.eventbrite.com.
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