
Number of Residents in 
attendance: six (6)

Name Development Comment Response

Marvina Rush Park Boulevard

 Yes.  I have a question on how we should go about dealing with property 
management when we are putting in multiple work orders and nothing is actually 
being done.  The work orders.  So we're putting in multiple work orders, and no one 
is responding to them.  They're not coming out, fixing anything.  They're not doing 
anything.  And we're asking them for work order number, they're telling us that they 
don't provide those.  I have contacted CHA multiple times.  Brenda Gibson.  And 
there's nothing being done on my path.  My garage and my back porch burnt down 
last year, in July.  They just completed it literally in October.  I talk to -- so, yes.  So 
my back porch is now fixed to I guess the -- my back porch just got fixed to their best 
ability.  And I'm -- I'm now able to use my garage.  And it's been an entire year.  
That's -- that I should be able to use.  And I feel like I didn't do anything to -- to fix it, 
it wasn't a priority on their behalf.  But for me it was a priority being that my car 
actually got broken into because I was not able to use my garage.  I have other 
things in my household that they're not fixing. There has been issues with the door 
not being fixed. No.  It's still not fixed.  And I put multiple work orders in.  They're 
not fixing those things.  They have came out multiple times and said, okay, you need 
carpet.  I put in a -- I actually gave them something for the doctor saying that my 
children has asthma, but they cannot have the carpet.  No one has got back to me in 
reference to that.  So this has been ongoing thing they have not been getting done.  
And before Miss Gibson actually just got here, and actually spoke to Miss Gibson 
about it -- because before Miss Gibson it was Larry Langston, and he stopped 
responding too.  

It is not the practice of CHA to not address issues or complaints received.  At times 
the outcome could be one that the resident does not agree with and therefore feel 
as though their complaints have not been addressed.  Additionally, if the resident 
feels as though proper services are not received, they should elevate it up the 
chain of command and contact their Property Manager and CHA's Portfolio Office. 

Lynette Solomon Coleman Place

I don't have a problem with my property management.  They been pretty good.  But 
my thing is this, my boiler went out, it was Friday.  So -- or went out Thursday or 
Friday, came to repair it.  So they couldn't repair that Friday.  I had to go Friday, 
Saturday, Sunday, Monday to Tuesday without hot water.  I had to boil water every 
day until they fix -- they came and gave me a new boiler and -- Tuesday.  By 
Tuesday.  The holiday was Monday.  So they couldn't fix it Monday, the holiday; it 
was Tuesday.  So is that -- I mean, what's happened on the weekends?  That's what 
I'm saying.  If nothing happens on the weekend, then we just... 

Ms. Solomon received a new boiler in September. In this case, there was a work 
order placed but the entire boiler needed replacing versus ordering materials. PM 
ordered the new boiler needed which was delivered Tuesday and installed the 
same day.   Property Management will make every effort to abate/resolve the 
emergency.  However, there could possibly be times when special orders must be 
placed for items that are not readily available.  If this is the case, Property 
Management will ensure that the resident is continuously provided with updates 
on the progress.
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