
We’ve had quite a year, and with the 
holidays upon us, I’d like to take this 
opportunity to thank you for the 
investment, partnership and support 
you have shown this agency in 2019. 

CHA recently celebrated, with its 
partners, the opening of three new 

developments — one that supports housing options 
for women experiencing homelessness, a senior 
apartment complex that is paired with a public library, 
and a unique mixed-use development that brings 
CHA and market rate apartments together, along 
with a Target®, adding to the vibrancy of the Rogers 
Park neighborhood.

As you can see, our work reflects the broad range of 
programs, initiatives, partnerships and developments 
that allow us to assist a diverse group of residents and 
communities.

In this issue of Going Places, you will find Program 
updates, energy saving tips, weatherization information 
from CEDA and steps for creating an email address. 
Plus, make sure to check out the workshops for HCV 
participants starting in January 2020. 

I'd like to extend my best wishes for a cheerful holiday 
season and a happy, healthy and productive New Year.

Sincerely,

Cheryl L. Burns 
Chief Housing Choice Voucher Officer 

Message from the Chief What's New
Client Center Policy
HCV clients who visit CHA’s Central Office location 
(60 E. Van Buren) will now proceed directly to the 
9th floor via the Client Center elevator for assistance. 
HCV staff will no longer be stationed on the 1st floor. 

2020 Payment Standards
The 2020 Payment Standards and Utility Allowances 
are now in use, effective November 1, 2019. All HCV 
Program rent offers going forward will be calculated 
using these updated amounts.

New Board Chairperson
Angela Hurlock is the newly appointed Chairperson 
of the CHA Board of Commissioners. She has over 
20 years of experience in providing 
affordable, safe and environmentally 
efficient housing to low-income 
residents of Chicago. She was 
nominated by Mayor Lori E. Lightfoot 
in September and confirmed by the 
City Council in October 2019.

To read Chairperson Hurlock's full bio, visit: 
www.thecha.org/about/board-of-commissioners
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Energy Saving Tips
The cold weather of the winter season can quickly 
cause your utility bills to increase. Here are several 
cheap and easy energy saving tips to help you stay 
warm this winter.

1. Be prepared: Talk to your property owner/manager 
about your responsibilities in preparing for the colder 
temperatures. For example: furnace filters should be 
replaced or cleaned regularly. Who is responsible for 
this important task?

2. Redecorate: Rearrange the furniture in your unit 
so you are sitting near interior walls and away from 
colder and drafty exterior walls and windows. If your 
floor isn’t carpeted, add an area rug to help insulate 
the floor.

3. Maximize good airflow: Make sure you keep your 
vents and furnaces unblocked so that they are able 
to do their jobs as efficiently as possible. If you have 
ceiling fans, keep them on low to help circulate the 
warm air throughout the unit.

4. Minimize leaks: Cover drafty windows with heavy-
duty, clear, plastic sheets and fill spaces under doors 
with foam draft stoppers. Both are available online 
and at your local hardware store.

5. Soak up the sun: Take advantage of free natural 
heat and open curtains and blinds that face the sun 
during the day. This allows the sun to naturally heat 
your home.

6. Layer up: Before you turn up the heat, put on a 
comfy sweater, a warm hat or even your favorite pair 
of fuzzy socks. Add an extra blanket to your bedding 
or upgrade to flannel sheets.

Remember that your home must always meet 
Housing Quality Standards, which includes a safe 
and properly functioning heating system.

How to Create an Email Address
Don’t have an email address? A number of companies such as Yahoo, Google and AOL offer free email 
addresses. Follow the instructions below to set up your account.

Yahoo — Visit mail.yahoo.com, select “Sign Up” 
in the upper right hand corner and enter your 
information as instructed. 

Google—Visit mail.google.com, look in the upper 
right corner for the “Create an account” icon. Click 
the icon and follow the instructions.  

AOL—Visit mail.aol.com and click on the “create 
account” icon and enter the appropriate information. 

Once you’ve set up your new email account, contact 
the CHA Customer Call Center at 312-935-2600 or 
hcv@thecha.org to update your file. Then, watch 
your email inbox for important updates from CHA. 

https://mail.yahoo.com
https://mail.google.com
https://mail.aol.com
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Neighborhood Spotlight: Lincoln Square

Lincoln Square is bound by Peterson to the North, 
Chicago River North Branch to the West, Montrose 
Avenue to the South and Ravenswood Avenue to  
the East. 

It was historically heavily populated by German 
immigrants — evident in monuments, restaurants 
and organizations around the neighborhood. There 
is even a thirty-foot maypole at Leland Avenue and 
Lincoln Avenue to celebrate the German tradition of 
welcoming spring. 

Neighborhood Resources & Community Organizations
47th Ward, Alderman Matt Martin 
4243 N. Lincoln Ave., Chicago, IL 60618
773-868-4747
info@aldermanmartin.com

20th Police District, Commander Sean Loughran 
5400 N. Lincoln Ave., Chicago, IL 60625
312-742-8714
CAPS020District@chicagopolice.org

Lincoln Square Ravenswood Chamber of Commerce
2611 W. Lawrence Ave., Chicago, IL 60625
773-728-3890
info@lincolnsquare.org

Lincoln Square Friendship Center 
2711 W. Lawrence Ave., Chicago, IL 60625
773-907-6388
www.friendshipcenterchicago.org

Gateway to Learning 
4925 N. Lincoln Ave., Chicago, IL 60625
773-784-3200 
www.gtlchicago.com

CEDA Weatherization uses state-of-the-art technology to make homes safer and more energy efficient for 
qualifying low-income clients in Chicago and suburban Cook County. Buildings with more than 5 units are 
serviced by CEDA's Multi-Family component. Weatherization work may include:

• Attic and Wall Insulation 
• Draft Sealing 
• Indoor Air Quality Improvement 
• Furnace/Boiler and Hot Water Heater Replacement 
• Carbon Monoxide and Smoke Detectors 
• Safety Testing of All Gas Appliances 
• Electric Baseload Measures such as Installation of 

Compact Fluorescent Lamps (CFLs) 

These measures will save energy for homeowners and keep homes 
warmer in winter and cooler in summer. Complete an application 
at any of the CEDA Weatherization Intake Sites to apply. For more 
information, contact CEDA toll-free at (800) 571-CEDA (2332) or visit 
www.cedaorg.net.

Apply Now for CEDA Weatherization
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Upcoming HCV Participant Workshops

Register to attend these events and see the full schedule at CHA-HCVevents.eventbrite.com.
To RSVP for HCV participant workshops by phone, please call 312-542-8881.

Disclaimer: All HCV participant workshops are free and open to all Program participants and property owners, as well as 
family, friends, neighbors, etc. However, material covered in these workshops is intended specifically for HCV Program 
participants and may not apply to all audiences. For more information, please contact hcvmarketing@thecha.org.
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Understanding HCV Program Enforcement
Hear from the HCV Enforcement team as they 
discuss how to avoid common mistakes when 

you receive an Intent to Terminate notice, 
attend hearings, or even face termination.

Thursday, January 9, 2020  |  5:00 – 7:00 p.m.
CHA South Office

10 W. 35th Street, 5th Floor, Chicago, IL 60616

HCV Program Accommodations
Learn from CHA staff about the available 

options when facing temporary or permanent 
disability, financial hardship, or domestic 

violence/sexual assault/stalking.

Thursday, January 30, 2020  |  6:00 – 8:00 p.m.
CHA Central Office

60 E. Van Buren, Chicago, IL 60605

http://CHA-HCVevents.eventbrite.com



