
 

 Utility Payment Card 
Frequently Asked Questions (FAQ) 

 

Why do I receive a Utility Payment Card and not a check? 
CHA issues the Utility Payment Card as a way to get the funds to participants faster and more efficiently in order for 
you to pay your utility bills on time.  By having the funds applied directly to the card, it will save time as you will not 
need to wait for a check to arrive in the mail.   
 

How and when will my Utility Payment Card arrive? 
Chase will send your card to you through the mail.  The card will arrive in a plain white envelope with the CHA logo in 
the return address window.  Once you receive your card, activate it immediately.  Instructions will be included on how 
to activate the card in the same envelope.  To activate your card, you can call the Chase Customer Service Help Line 
toll-free 866-795-3890.  To activate card, you will need to enter your 16-digit card number (found on the card itself), 
your date of birth, and your Social Security number.   
 

Where and how can I pay my utility bills with the Utility Payment Card? 
To bring you the convenience of paying your bill on time or at the last minute, utility companies will accept card 
payments over the phone or at their websites.  Payment will require you to provide your account number and the card 
number.  The utility company links and telephone numbers are provided below. 

 To pay COM ED online go to www.comed.com  

 To pay COM ED by phone call 800-588-9477 

 To pay PEOPLES GAS online go to www.peoplesgasdelivery.com  

 To pay PEOPLES GAS by phone call 866-556-6001 
 
How do I check the balance on my CHASE Utility Payment Card? 
You can check your balance for free, 24 hours-a-day at www.myaccount.chase.com.  You can also check your 
balance by calling the Chase Customer Service Help Line.  However, if you call more than four times in a month, 
Chase will charge you a fee of $.35 per call.  In addition, you can check your balance at any Chase ATM.  If you 
check your balance at an ATM other than Chase, additional fees may apply.  Funds are applied on the 1st or 15th of 
each month. 
 
Can I deposit/add cash to my Chase card?  

No. Your Utility Payment Card is not linked to a traditional bank account. Therefore you cannot deposit/add money 

to the card.  

What should I do if my card is lost or stolen? 
If your card is lost or stolen, contact Chase immediately at 866-795-3890.  Chase will replace one bank card for free 
each year; there is a $7.50 fee charged for each additional replacement thereafter. 
 
Will I receive a monthly bank statement? 
You will not receive a monthly bank statement unless you request it from Chase.  You can view and print a Web-
based version of your statement for free at www.myaccount.chase.com.  For $1.00 a month, Chase will mail you a 
paper statement each month.   

 
 
 
 

http://www.comed.com/
http://www.peoplesgasdelivery.com/
http://www.myaccount.chase.com/
http://www.myaccount.chase.com/


 
 
      

Contact CHA if: 
312-935-2600 

 You have not received your card 

  You change your name, address, or telephone number 
  The payments are not received or the amount is incorrect 
 

  

Contact Chase Bank  if: 
866-795-3890   
 
or online at 

 To register your card 

 You want to check your account balance or activity 

 Your card is lost or stolen 

 You have questions about bank fees charged 
www.myaccount.Chase.com  You have problems using the card 

 

  

Contact Utility Company if: 
Com Ed 800-588-9477 

 To pay your utility bill 

 You have questions about service fees 
Peoples Gas 866-566-6001  You have problems paying your bill 

 
 

A Bank Fee Will be Charged If: Fee Amount: 

 Phone balance checks are more than four times a 
month  

 $0.35 per call 

 More than one card replaced in any one year  $7.50 each additional replacement 

 If there is not enough money on your account  $1.50 each occurrence 

 If you request a monthly bank statement be mailed   $1.00 per month 

 

A Service Fee Will be Charged If: Fee Amount: 

 You pay Com Ed online  
www.comed.com 

 $2.50 service fee for each transaction  

 You pay Com Ed by phone 
          800-588-9477 

 $2.50 service fee for each transaction 

 You pay Peoples Gas online 
www.peoplesgasdelivery.com  

 $3.95 service fee for each transaction 

 You pay Peoples Gas by phone 
         866-556-6001  

 $3.95 service fee or each transaction 

 

http://www.comed.com/customer-service/billing-payment/pay-bill/Pages/convenience-payment.aspx
http://www.peoplesgasdelivery.com/

