
Happy New Year! In the spirit of 
new beginnings, we're going back 
to basics. This issue of Going Places 
is all about making sure our HCV 
participant families know about 
the services CHA offers as well as 
changes the HCV Program has made 

to make account management easier for everyone.

P.S. If you enjoy this newsletter, there's more! Contact 
CHA to add your email to your account, and you'll 
receive the e-newsletter version of Going Places, 
which has all the same information, plus more. Just 
remember, if possible, the email you put on file should 
be your own, since CHA also uses it for sensitive 
account-related information. 

CHA is seeking 2023 paid summer interns! The 
program runs June 5 – July 28, 2023.
Applicants must: 

• Be enrolled in good standing at an accredited 
college/university for academic year '22-'23 

• Major in a relevant subject area
• Have at least a 2.0 GPA (undergraduate) or 2.5 

GPA (graduate student).
First preference goes to HCV 
participants and other CHA 
residents, but all may apply for 
consideration.
To apply: Scan the QR code or 
visit thecha.org/internship. 
Questions? ProfessionalLearningInq@thecha.org.

CHA has a separate partnership 
directly with City Colleges that 
allows HCV participants to 
attend for little or no cost, after 
financial aid is applied.
Scan the QR code or visit 
thecha.org/education. 

A Note from Chief Burns

CHA Internship Program

Partners in Education Program

CHA/S2S Scholarships
This year, CHA plans to award scholarships of 
$2,000 to 125+ eligible college students! To apply, 
you must:

• Be a current HCV participant or CHA 
resident (must be on the lease or voucher). 

• Plan to enroll as an undergraduate in an 
accredited post-secondary school in Fall '23. 

• Be a high school senior, undergraduate 
student continuing their studies, or adult 
seeking to start a post-secondary program.

• Have a minimum 2.0 GPA (however, a 2.5  
GPA or higher is recommended). 

Note: Scholarships cannot be applied to any past 
debt with an academic institution.
Apply now through Friday, May 16th at 11:59 p.m.
Scan the QR code or visit 
thecha.org/scholarship. 

Questions? 312-786-3409 
or education@thecha.org.
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FAQ Feature: Why Could You Be "Required" to Move?

HCV participant families often ask "Why would 
CHA require us to move? Shouldn't we get to decide 
whether to move or not?"
The short answer is that, as participants on the 
HCV Program, CHA can require families to move if 
their current home doesn't meet one or more of the 
requirements to receive subsidy payments. In most 
cases, the HCV family must find a new unit that 
meets the requirements, while in others, a few actions 
by the participant and/or property owner can restore 
the unit's eligibility. 
In any scenario, doing nothing is not an option ... 
an HCV family that fails to move (or restore unit 
eligibility) when required risks losing their voucher 
assistance completely, as CHA cannot subsidize an 
ineligible unit. 
The long answer requires us to look at the rules and 
regulations that govern the HCV Program. CHA's 
housing assistance programs are federally funded and 
come with strict regulations about how those funds 
can be used. For the CHA's HCV Program, there are 
three (3) common scenarios where CHA is required 
to issue moving papers to a family. Let's look at each 
of them, and the available options for HCV families. 
#1 The unit is in abatement because of multiple 
consecutive failed inspections. CHA can't subsidize 
a unit that can't pass inspection ... so unless repairs can 
be made within 60 days, an HCV family is required to 
move to a unit that can pass inspection. 
There are so many moving parts when talking about 
required moves due to unit abatement, so we've made 
a helpful flow chart (see image) to clarify the most 
common routes families take through the process.  
#2 The family received a lease termination notice. 
Property owners routinely terminate leases with and 
without cause ... sometimes simply because a tenant 
declines to renew the lease, sometimes because of 
lease violations. HCV Program regulations require 
families to move if they are issued a lease termination 
notice. If a family wants to stay, they should discuss 
the termination notice with the property owner. If the 
property owner rescinds the notice, CHA will cancel 
the required move. 

Remember: An expired lease is not the same as a lease 
termination notice! Per Chicago law, expired leases 
automatically convert to month-to-month leases, until 
a renewal or termination is issued. 
#3 The family is living in a unit without a HAP 
Contract. This scenario typically happens as a result 
of #1 or #2, since HCV families sometimes move 
out of their old unit without completing the Request 
for Tenancy Approval (RTA) process for a new unit. 
The solution is easy enough: the HCV family must 
complete the tenancy approval process for the unit 
they are currently occupying. Keep in mind though, 
CHA may not be able to subsidize that unit if the 
property owner is not eligible, if it can't pass inspection 
or if the property owner rejects the rent offer. In that 
case, the family must search for a different unit or risk 
losing their voucher. 

Does the family 
want to stay in 

the abated unit?

Can the failed items be repaired so the unit can 
pass a re-inspection within 60 days?

Family must start 
their search for 

a new unit.Family can choose 
to stay or switch to 
a requested move. 

Did the family 
move out of 

the abated unit 
within 60 days?
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further action is required. 

Until approved

Unit is not approved for 
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and utilities until an RTA is 
submitted and approved.
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repairs.
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News from the OIG: Former HCV Participant Incarcerated after 
Violating Probation
On December 7, 2022, Silk Lumpkins, a former HCV 
participant who had previously admitted to defrauding 
the CHA of $105,762 in benefits, pleaded guilty to 
violating the terms of her probation by submitting a 
forged restitution check to the court. Lumpkins was 
immediately placed in the custody of the Illinois 
Department of Corrections, where she will serve her 
sentence of three years’ incarceration.
The conviction stems from an Office of the Inspector 
General investigation, which found that, between 
2015 and 2020, Lumpkins used an alias and a second 
social security number to conceal income and assets, 
including a home in Crystal Lake and child support 
payments.

In July 2022, Lumpkins pleaded guilty to felony state 
benefits fraud. She was placed on probation and 
ordered to pay $105,762 in restitution to the CHA, with 
$20,000 due the day she entered her plea. However, 
when she appeared in court that day, Lumpkins 
knowingly gave the court a forged cashier’s check for 
$20,000 restitution payable to the CHA. 
When the CHA deposited the cashier’s check to its 
bank account, the bank returned it as invalid. The 
OIG later determined that Lumpkins had purchased 
a $20 cashier’s check, which she then altered to show 
$20,000. The Illinois Attorney General’s Office moved 
to vacate the plea and sentence and filed a petition 
for violation of probation.

Once you register your account, log in to RENTCafé 
and take a moment to look around! From your 
dashboard, you can:

• View your family information, such as household 
members and income affiliated with the account 

• View your HQS inspection information, such as 
appointments and high-level results 

• Complete your Re-Examination when it's time 
(under the Application tile)

• Request an Interim when you experience 
changes in your household (loss of income, the 
addition/removal of a household member, etc.)

RENTCafé (continued from back page)
If you don't have a computer, don't worry. RENTCafé 
is mobile friendly and easy to use on your smart phone 
or internet-connected tablet. 

• Submit supporting documents attached to your 
request by taking pictures

• Securely sign documents digitally, either 
with your finger or using a system-generated 
signature

• See status updates on your HCV account
Stay tuned for updates as CHA continues to add new 
features to this online account 
management tool!

CHA’s Office of the Inspector General (OIG) ensures that allegations, as they relate to CHA residents, 
employees, contractors, subcontractors or any entity receiving funds from CHA, are investigated and 
prosecuted. If you have any information regarding suspected HCV Program fraud, you are encouraged to 
report it to the OIG. Immediate reporting, while facts are still fresh in your mind, is most helpful. Complaints 
be submitted anonymously and/or kept confidential.

Anyone can contact the OIG: thecha.org/oig    •    fraud@thecha.org    •    1-800-544-7139

Need help? CHA has developed how-to videos and visual instruction sheets providing 
step-by-step guidance on registering an account, completing a Re-Examination or 
requesting an Interim! Scan the QR code or visit https://conta.cc/3l8LitL.

https://www.thecha.org/about/office-inspector-general


Housing Choice Voucher Program
60 E. Van Buren 
Chicago, IL 60605 
www.thecha.org/residents

Going Places Q1 2023

Have You Heard? Here's the Tea on RENTCafé

... open this newsletter for more info!

CHA is now using RENTCafé, a secure online account 
management tool, for all HCV Re-Examinations and 
Interim Re-Examination requests.
Not to be confused with the HCV Participant Portal 
(or a coffee shop), RENTCafé is a website that allows 
HCV participant families to report changes, complete 
forms, scan or upload documents and submit requests 
from a computer, phone or tablet at any time ... no 
need to complete a paper form, bring paperwork into 
the office or send an email!
Since CHA launched RENTCafé, thousands of 
families have used the system to quickly and safely 
submit information to HCV Program staff regarding 
their account. Are you ready to join them? 
If you haven't already, take a minute to register your 
RENTCafé account so you're ready to complete your 
Re-Examination (when it's time) or request an Interim 
(if you need to report income or household changes).

1. Scan the QR code or 
visit res-par.thecha.org 
and click Resident Login  
in the upper right corner.

2. Under the sign in fields, 
click the red text "Click 
here to register".

3. Type in your unique registration code. Every code 
starts with 4935-T followed by your voucher 
number (include all letters, caps and hyphens).

4. Type in personal details for the Head of Household 
(these must match what is on file with CHA).

5. Set your account password, accept the Terms and 
Conditions, then click the green Register button.

Note: DO NOT use an email address that isn't your 
own! To change the email address on file, call the CHA 
Customer Call Center at 312-935-2600.

https://res-par.thecha.org/

