
It's been a busy few months here at 
CHA, so I'd like to take a moment to 
recognize some recent successes. 
First and foremost, please join me in 
welcoming the approximately 1,000 
new HCV participant families, who 
joined us through the Emergency 

Housing Voucher program.

CHA also recently celebrated the 15th year of 
Operation Warm, distributing over 5,000 coats and 
bringing dozens of resources to our residents and 
participant families. I can't wait for our next event, 
Take Flight: Networking & Recruitment, supporting 
our college-bound youth on January 4, 2023.

In this edition of Going Places, you'll find additional 
resources, including CHA's new clinical support 
services and tips for staying warm this winter. Finally, 
we are taking a brief step back from live webinars to 
plan for the future of HCV education and events. 
Check the last page of this newsletter for on-demand 
recordings and how you can help us improve our 
offerings. As always, we appreciate your feedback 
and support as we work to serve the evolving needs 
of our families and housing providers.

From all of us at CHA, we wish you a safe and joyous 
holiday season, and a happy start to 2023!

Warm regards,

Cheryl L. Burns 
Chief Housing Choice Voucher Officer 

Message from the Chief Did You Know?
New Clinical Support Services
Earlier this year, CHA expanded its Resident Services 
team to include Clinical Support Services (CSS) for 
HCV participant families. These staff are available 
to offer crisis support, mental health counseling 
and community resources to help families manage 
a range of challenges significantly impacting their 
housing and/or quality of life. For referral to a CSS 
specialist, contact the CHA Customer Call Center at 
hcv@thecha.org or 312-935-2600.

Scholarships from the NLHA Education Fund
Apply today for a scholarship from the NLHA 
Education Fund! This national program offers four 
(4) types of scholarships for residents of federally 
assisted housing. Submit an application online by 
March 24, 2023 for ONE of the following:

• The AIR Gives Opportunity Scholarship for 
college freshmen or returning undergraduates.

• The Bill Gandert Memorial Vocational 
Scholarship for graduating high school 
seniors interested in studying a specific trade 
(electrician, nurse, plumber, medical assistant, 
hair stylist, paramedic, etc.).

• The Mary Lou Manzie Memorial Scholarship 
for non-traditional students (out of high school 
for at least three (3) years) who are pursuing an 
associates or undergraduate degree.

• The Neil Churchill Memorial Scholarship 
for those seeking to complete graduate level 
coursework.

Learn more and apply by visiting the NLHA's website 
at hudnlha.com/education-fund.
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Prepare Now for "Deep Winter" Weather

The first day of winter will be here December 21, 
and forecasters nationwide are expecting the 2022-
2023 winter season to be a cold one! While Chicago 
winters are nothing new, it’s worth taking a moment 
to prepare for “Deep Winter” weather now, to avoid 
scrambling when temperatures plunge and blizzards 
blow through later. 
Consider these helpful suggestions while the weather 
is (relatively) mild!

Prepare Your Home
1. Ensure that any of your heat-emitting fixtures 

(such as space heaters or radiators) have enough 
clear space around them to warm the room and 
prevent fires.

2. Humid air holds more heat than dry air, so 
consider a humidifier to help warm your home 
and keep your skin and sinuses moisturized. 

3. Walk around your interior space and verify that 
gaps around windows, doors, baseboards and 
appliances are sealed to prevent pests, leaks and 
drafts from entering.

4. Walk around the building exterior and notify the 
property owner of anything that could become 
a  hazard, such as low hanging wires or branches, 
deteriorating siding or brick, pooling water and/
or exposed pipes.

5. Check your lease to determine who is responsible 
for shoveling and de-icing the sidewalks. 

Identify Your Cold-Weather Clothing
1. Layering requires more than just a heavy coat ... 

remember a base layer (to absorb sweat from 
your skin), one or more middle layers (to retain 
heat) and an outer layer to block wind and water.

2. Be careful not to overdress! Sweating speeds up 
heat loss, and can be counterproductive. Dress 
to stay warm and stay dry by avoiding cotton or 
cotton blend fabrics.

Consider What You'll Need "On The Go"
1. If you are driving, 

• Keep an emergency kit in the car, including a 
small shovel, snow brush and blanket.

Holiday Reminder
The Chicago Housing Authority offices are open 
Monday through Friday, 8:30 AM to 5:00 PM, and 
closed on weekends as well as in observance of 
federal holidays. 

Please take note of the following upcoming office 
closures:

• Christmas Eve | Friday, 12/23 @ 12 PM
• Christmas Day | Monday, 12/26
• New Year's Eve | Friday, 12/30 @ 12 PM
• New Year's Day | Monday, 1/2
• Dr. M.L. King Jr. Day | Monday, 1/16
• Lincoln's Birthday | Monday, 2/13
• Presidents' Day | Monday, 2/20

Note: The HCV Program continues to conduct 
most business remotely and offices continue 
to operate by appointment only. To schedule 
an appointment, visit www.thecha.org, email 
hcv@thecha.org or call 312-935-2600.

• Hand sanitizer works well to unfreeze locks!
• Keep the gas tank at least 1/2 full to prevent 

gas lines from freezing due to condensation.
2. Be mindful of "transition" areas that can be left 

exposed when dressing. Consider a scarf or other 
head gear to cover your ears, nose and mouth. 
Protect your wrists and ankles by alternating 
overlapping layers.

3. Snow reflects 
harmful UV rays, 
more than water 
and even when 
it's cloudy. Protect 
your face and eyes 
by wearing goggles, 
sunglasses and/or 
sunscreen. 

4. Practice "walking 
like a penguin" to 
avoid slipping on the ice. 

Image by Tablet Infographics
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Neighborhood Spotlight

Community Resources & Organizations
Walker Branch Library, 11071 S. Hoyne Ave.
www.chipublib.org/locations/72  |  312-747-1920

Beverly Arts Center, 2407 W. 111th St.
thebeverlyartscenter.com  |  773-445-3838

Morgan Park Sports Center, 11505 S. Western Ave.
www.morganparksportscenter.com  |  773-840-4622

Edna White Garden, 1812 W. Monterey Ave.
neighbor-space.org/edna-white-gardens

22nd District Police — Comdr. Sean Joyce
CAPS022District@chicagopolice.org  |  312-745-0570

19th Ward — Ald. Matthew O'Shea
www.19thwardmobile.com  |  773-238-8766

34th Ward — Ald. Carrie Austin
www.34thward.org  |  773-928-6961

Back To Our Future (B2OF) is here to help youth 
who have become disconnected from Chicago Public 
Schools! B2OF supports disengaged youth through a 
9–12 month program designed to get them back on 
track to complete their education, including:

• 12 weeks of paid skills and workforce 
development training

• High-level mentorship and life coaching 
• Clinical Services — Including mental health and 

trauma support
• Family Support — A direct social services 

connection
• Simple and supported transition and 

reconnection back into the education system

Do you know someone who would benefit from B2OF 
programs? Scan the QR code with your smartphone 
camera or visit https://bit.ly/3Q1ypw8.

Questions? Email Back2OurFuture@cps.edu.

Back To Our Future Program

Sharing the same ZIP code as neighboring Beverly, 
Morgan Park is a far-south side community, generally 
bound by 107th Street (north), Halsted Street/
Ashland Avenue (east), 119th Street (south) and 
California Avenue (west). Home to one of the oldest 
Chicago Public School buildings, the neighborhood 
is full of distinctive architectural landmarks, such as 
the historic family homes of the founders of Rotary 
International (under renovation as a museum) and 
Walgreens (now the Mercy Home for Girls).

GET CONNECTED TO B2OF — Do you know someone who would benefit from 
B2OF programs? Connect them to our resources through B2OF referrals: 

•  Use the QR code or click the referral link  
(https://bit.ly/3Q1ypw8) to submit the names and 
information for youth that would benefit from B2OF. 

Have additional questions? Email  
Back2OurFuture@cps.edu with your inquiries. 

Special thanks to the partners that make Back To 
Our Future possible:

BACK TO OUR FUTURE #B2OF

B2OF SUPPORTS 

•  Disconnected-youth ages 14–20 
•  Youth who have disengaged from 

CPS for *18+ months or have a 
history of chronic absenteeism 
(*varies by individual) 

•  Disconnected youth with a juvenile 
justice system record

•  Disengaged youth experiencing 
the effects of violence in their 
communities

Back To Our Future (B2OF) is here to help youth who have become disconnected 
from Chicago Public Schools. B2OF supports disengaged youth through a 9–12 month 
program designed to get them back on track to complete their education!

Education Reconnection and Support Services for Chicago Youth

B2OF OFFERS

•  12 weeks of paid skills and workforce 
development training  

•  High-level mentorship and life coaching 
•  Clinical Services — Including mental 

health and trauma support 
•  Family Support — A direct social 

services connection 
•  Simple and supported transition and 

reconnection back into the education 
system  

https://thebeverlyartscenter.com/
http://neighbor-space.org/edna-white-gardens/
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Watch HCV Webinars On-Demand During Winter Hiatus
CHA is invested in the success of HCV participant families. That’s why, after almost three years of weekly live 
webinars, we’re taking a brief winter hiatus to regroup and plan for the future of HCV education and events. 

Don’t worry, you can still watch dozens of recorded sessions online, anytime. View recordings of all our past 
sessions by visiting www.thecha.org/hcvparticipantevents.

On-demand webinar topics include:

Have an idea about HCV education and events? We want to hear from you! Whether you’ve never attended 
one of our sessions before, or attend every week, send us your suggestions and/or sign up to participate in our 
1-hour focus groups: www.surveymonkey.com/r/HCVevents. 

• How CHA Determines Rent
• Passing Your Inspections
• Moving with Your Voucher
• Reporting Income and Family Changes
• Requesting Accommodations for Disability, 

Violence and Financial Hardship
• Using CHA's Online Tools

• Maintaining Good Standing with CHA
• How to Search and Apply for Rental Housing
• Fair Housing and Tenant Rights 
• Energy Efficiency and Utility Assistance
• Education and Employment Resources
• Financial Literacy and Homebuying

... and many more!


