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PART 1 – GENERAL INFORMATION 
 

1.1 Chicago Housing Authority 
 

The Chicago Housing Authority (“CHA”) is a municipal not-for-profit corporation which provides homes to more 
than 63,000 households while supporting healthy communities in neighborhoods throughout the city. 
Designated a Moving to Work agency by the U.S. Department of Housing and Urban Development, CHA has 
used that flexibility to create innovative partnerships that expand choices and opportunities for the low-income 
families and individuals it serves. 

 

1.2 Solicitation Purpose 
 

The Chicago Housing Authority is seeking an experienced steam cleaning company to provide biannual cleaning 
of all restroom walls, floors, and stall doors in our commercial properties. The Selected Respondent must have 
3-5 years of experience and have completed projects of similar scope and size. Contract term shall be for a base 
period of three (3) years with two (2) annual renewal options from the Effective Date of the contract. 

 
Please Note: Respondents are responsible for reading this Request for Quotes and all exhibits, attachments, 
addendums, or amendments, in its entirety, as updates and revisions may be added. By submitting a response 
to this solicitation, the Respondent acknowledges that it has read the entire document and is responding with 
full knowledge of all terms, conditions, and requirements as set forth. 

 

1.3 Solicitation Schedule 
 

The following Schedule of Events represents CHA’s estimate of the timetable that will be followed in connection with this 
solicitation: 

 

MILESTONES DATE AND/OR TIME 

RFQ Released Thursday, October 27, 2022 

Quote Due Date and Time Thursday, November 3, 2022 by 5:00 pm CT 

SITE VISIT    Wednesday, November 2, 2022 

 

• 9:00 AM CT-Altgeld Family Resource Center - 955 E. 
131st Street Chicago, IL 60827  

• 10:00 AM CT-Charles A. Hayes Family Investment 
Center (FIC) - 4859 S. Wabash Ave. Chicago, IL 60615  

• 10:30 AM CT-Mandrake Park Fieldhouse - 3858 S. 
Cottage Grove, Chicago, IL 60653  

• 11:00 AM CT-Overton Building - 3617 S. State, 
Chicago, IL 60609  

• 12:00 PM CT-Pope Building - 1852 S. Albany Ave. 
Chicago, IL- 60623 

• 1:00 PM CT- Warehouse - 35 S. Paulina Chicago, IL 
60612 (enter from rear parking lot entrance) 

• 2:00 PM CT- Mary Crane - 2915 N. Leavitt Ave. 
Chicago, IL 60618 

 
 

CHA reserves the right, at its sole discretion, to adjust this Solicitation Schedule as it deems necessary.  All agencies doing business 
with the Chicago Housing Authority must be a registered vendor. Registration can be completed via https://supplier.thecha.org. 

https://supplier.thecha.org/
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1.4 Communications 

All procurement actions facilitated by CHA will be conducted in an open, transparent, and competitive 
manner. CHA will consider with each transaction competitive pricing, quality of work, reputation, and 
referrals, and understanding of the solicited deliverables and/or requirements. CHA supports 
solicitation of quotes from all markets with no geographical preferences and to give qualified businesses, 
including those that are owned by minorities, women, and small business enterprises, opportunity to 
do business with CHA as Contractors and Subcontractors within CHA’s procurement policy and 
procedures. 
 
To maintain a fair and impartial competitive process, CHA and any outside consultants assisting CHA with 
this solicitation shall avoid private communication concerning this procurement with prospective 
Respondents during the entire procurement process. From the issue date of this RFQ until the final 
award is announced, Respondents are not allowed to communicate about this RFQ for any reason with 
any CHA staff and/or outside consultants assisting CHA with this solicitation except: 
 

• Through the RFQ Point of Contact named below. 

• As otherwise specified in this RFQ; and/or 

• As provided by existing work agreement(s) (if any) 

 
Prohibited communications includes all contact, including but not limited to, telephonic 
communications, emails, faxes, letters, or personal meetings, such as lunch, entertainment, or 
otherwise. CHA reserves the right to reject the quote of any Respondent violating this provision. 

 
The Point of Contact for this RFQ is: 
David Martin 
Senior Procurement Specialist 
Chicago Housing Authority 
60 E. Van Buren 
Chicago, Il. 60605 
Phone: 312-786-3260 
Email: DPMartin@thecha.org 

 

Questions must be submitted in via email to the above contact. 
 

1.5     Amendments to the RFQ 
CHA reserves the right to increase or delete any scheduled items, and/or increase or reduce the 
quantity of any scheduled item as deemed necessary, to waive informalities and technicalities, and 
to make other changes and modifications consistent with CHA’s policies, and the laws and regulations 
governing HUD programs. 

 
 

PART 2 – SCOPE OF WORK 

2.1  Scope of Work 
 
The Chicago Housing Authority is seeking an experienced steam cleaning company to provide biannual cleaning of all 
restroom walls, floors, and stall doors in our commercial properties.  

 
The service locations are below: 

 

• Charles A. Hayes Family Investment Center 
 4859 S. Wabash Ave. Chicago, IL 60615-11 Restrooms at this location 
 

• Pope Building 
1852 S. Albany Ave. Chicago, IL- 60623 5 Restrooms at this location  
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• Altgeld Family Resource Center 
955 E. 131st Street Chicago, IL 60827 – 3 Restrooms at this location 

 

• Mandrake Park Fieldhouse 
3585 S. Cottage Grove, Chicago, IL 60653 – 4 Restrooms at this location 

 

• CHA Warehouse 
35 S. Paulina, Chicago, IL 60612 – 2 Restrooms at this location 

 

• Mary Crane 
2915 N. Leavitt, Chicago, IL 60618- 5 Restrooms at this location. 

 

• Overton 
3617 S. State, Chicago, IL 60609- 5 Restrooms at this location. 

 
The Selected Respondent is responsible for thorough steam cleaning of the floors, walls, and stall doors in all restrooms 
throughout the buildings.  
 

1. The Selected respondent must inspect the area to identify problems areas and general characteristics of the 
surface. 

2. Precautions such as “Do Not Enter Restroom Closed for Cleaning” to protect employees and the public during 
the cleaning process. 

3. Clean, disinfect, and deodorize all floors, walls, and stall doors. 
4. Make sure that all surfaces are completely dry before reopening restrooms for use. 
5. Manual and/or mechanical cleaning is permitted based on the needs of any surface that is carried out in a safe 

manner that will not cause harm to the surface or any persons. 
6. The steam cleaning equipment must generate high stream temperatures that remove dirt, fecal matter, and 

other invisible impurities. 
7. The selected respondent must provide all materials, and necessary supplies to complete cleaning process.  All 

fees must be included in the quote provided. 
8. Technician inspects their final work and the facility manager of that location where the work is being performed 

will inspect and or disapprove of final work. 
 

The Respondent must communicate and work closely with the Non-Residential Facilities Designee when servicing the 

site. The Chicago Housing Authority has the right to add or remove sites as they feel necessary. 
 

 
Pricing/Invoicing: 
All equipment supplies and materials must be provided by the Selected Respondent and included in 
the pricing. Proper licensing and insurance are required.  Invoices should be submitted once a 
month for service rendered. 

 

2.2 Performance of Work 
Contract period shall be for three (3) year base term with two (2) 1-year annual renewal options from 
the Effective Date of the contract. The Effective Date of the contract is the date on which the original 
contract is executed by CHA. The contract may be amended in writing from time to time by mutual 
consent of the parties. 

 
2.3 RFQ Narrative Response 

Each Respondent must submit a narrative response that addresses the scope of work described in 
Section 2.1 of the RFQ. Brevity with respect to responses is strongly encouraged. CHA will look 
favorably upon succinct and direct language. Emphasis should be placed on conformity to CHA’s 
instructions, requirements of this RFQ, and completeness and clarity of content. 
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Quote responses shall be no more than ten (10) pages in length and shall be organized in the 
following structure: 

 
Cover Page 

A. Identify the name of the project 
B. Company name, address, and main telephone number 

C. Name and title of primary contact person with their direct contact information Team Identification 
D. Identify key staff who will complete the major tasks of this study 
E. Provide a clear statement indicating current workload and demonstrate the ability to take on 

additional work 
 

Approach & Work Plan 
The Respondent must provide a narrative describing Respondent’s approach to the Statement of 
Work, including Quality Assurance/Quality Control (QA/QC) standards that will be used to prevent 
errors, project management systems to be utilized, plans for effective communications including 
reporting tools, and specific approaches to technical problems that may lead to cost savings for the 
CHA. 

 

References 
Respondents must provide references from at least three (3) organizations or clients that can 
address the Respondents’ specific capabilities as they relate to the requirements of this RFQ, 
including company names, addresses, telephone numbers, email addresses, fax numbers and 
contact persons. Respondent will also list the timeframe of each project and list all uncompleted 
work. 

 
Financial Information 

A. Quote Form (Exhibit B) which includes a separate “not to exceed” fee total to complete the 
project. The quoted fees shall include estimated reimbursable fees. 

B. Indicate whether any lawsuits or claims have been filed against the Respondent in the past five 
(5) years. 

 

Quote responses shall be no more than (10) pages in length, excluding resumes, Quote Form, 
Mandatory Forms, and any other applicable exhibits specifically requested by CHA within this 
solicitation. Use Arial font of not less than 11-point size throughout, including all titles, text and any 
footnotes or citations. 

 

PART 3 – QUOTE SUBMISSION 
 

3.1 Quote Submission Instructions 
All quotes must be submitted on the Quote Forms provided by CHA (see Exhibit B – Quote Form). 
Failure to provide a quote for each item delineated on the Quote Forms may result in the quote being 
determined "non- responsive" and subsequently disqualified from consideration. Respondents 
should insert the words "No Quote" in the space provided for any item for which no price is 
submitted. Quotes shall include all travel expenses, wages, supplies, and materials necessary to 
perform work under the terms and conditions of this RFQ. Unless otherwise specified herein, all prices 
shall be on a firm, fixed-price basis and are not subject to adjustment based on cost incurred. Any 
stipulations made to the Respondent's quote shall subject the quote to rejection. If the Respondent 
wishes to include additional information, the Respondent may do so with attachments. The CHA will 
not be accepting manual submissions at this time. All Respondents must submit an electronic 
proposal via email to the point of contact noted above. 

 
All Quote Responses Must Be Typed. 

 
Along with submission of the Quote Form, each Respondent must submit the following Mandatory Forms: 

 

• Exhibit A - RFQ Narrative Responses 
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• Exhibit B - Quote Form 

• Exhibit C - HUD 5369-C - Certifications and Representations of 
Offerors Non- Construction Contract 

• Exhibit D – Contract Compliance Certification  

• Schedule A: M/W/DBE Utilization Plan 

• Schedule C: Letter of Intent M/W/DBE and/or Section 3 Business Concern 

 

The successful Respondent(s) will be required to submit mandatory CHA forms and affidavits 
within seven days of notice of award. The mandatory forms will be forwarded to the successful 
Respondents prior to contract award. Forms should be completed, signed, and notarized where 
required or marked "not applicable" where appropriate.  The mandatory forms are: 

 

• Contractors Affidavit 

• Economic Disclosure Statement Form 

• HUD-50071 - Certification of Payments to Influence Federal Transactions 

• Required Insurance Certificate (see PART 5 - INSURANCE) 
 

Failure by the Respondent to provide such information within the allotted time will render the 
Respondent ineligible for award. 

 

 

PART 4 – EVALUATION OF QUOTE RESPONSES 
 

4.1 Quotes Evaluation Protocol 
The CHA will evaluate bids in response to this solicitation without discussions and will award a 
contract to the Respondent whose bid is responsive and conforming to the solicitation and will be 
advantageous to the CHA based on the qualifications, experience, and overall best value. Cost will not 
be the sole determinative factor. 

 
CHA reserves the right to award this contract to one Respondent, to make multiple awards, and to 
accept a quote other than the lowest priced quote. CHA may reject any or all quotes if such action is 
in CHA’s best interest, waive informalities and minor irregularities in quotes received, and award all 
or part of the requirements stated. Furthermore, CHA reserves the right to delete, add, or modify 
any aspect of this procurement through negotiations (if applicable) up until the final contract signing. 

 
4.2 Evaluation Factors 

The CHA will evaluate bids based on the following factors: 

• Price 

• Best Overall Value (i.e., supplies, equipment, work plan) 

• Service Availability 

4.3 Due Diligence 
All procurement transactions shall be conducted only with responsible Respondent, i.e., those who 
have the technical and financial competence to perform and who have a satisfactory record of 
integrity. Where warranted and before awarding a contract, CHA shall review the proposed 
Respondent’s ability to perform the contract successfully, considering factors such as the 
Respondent’s integrity, compliance with public policy, record of past performance (including vendor 
performance reports and contacting previous clients of the Respondent), and financial and technical 
resources. Respondents shall not be awarded to debarred, suspended, or ineligible Respondents. If a 
prospective Respondent is found to be non-responsible, a written determination of non-
responsibility shall be prepared, and the prospective Respondent shall be advised of the reasons for 
the determination. 

 

PART 5 – INSURANCE 
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5.1 Insurance Requirements 
Prior to the commencement of the Agreement, Vendor/Contractor agrees to procure and 

always maintain during the term of contract insurance against claims for bodily injury or 

property damage claims which may arise from or in connection with performance of the work 

related to the contract and the results of that work or services provided by the 

Vendor/Contractor, its agents, representatives, employees or subcontractors. 

The insurance carriers used must be authorized to conduct business in the State of Illinois and 

shall have an A.M. Best rating of not less than A: VII. 

Workers’ Compensation and Employer’s Liability 
 

Coverage must be in accordance with the laws of the State of Illinois and endorsed with waiver 

of subrogation in favor of Manager and Chicago Housing Authority. 

• Coverage A – Statutory Limits 
• Coverage B – Employers Liability - $500,000 bodily injury or disease each accident; each employee 

 

General Liability Insurance 
 

General Liability Insurance written on an occurrence form with limits of not less than One 

Million Dollars ($1,000,000) per occurrence and aggregate of not less than Two Million Dollars 

($2,000,000). The insurance policy is to include coverage for Bodily Injury and Property 

Damage, Contractual Liability, Products-Completed Operations, Personal & Advertising Injury. 

CHA must be included as an additional insured and such insurance will be endorsed as primary 

and non-contributory with any other insurance available to CHA. 

Automobile Liability Insurance 
 

When any motor vehicles (owned, non-owned and hired) are used in connection with the 

Services to be performed, the subcontractor shall provide Comprehensive Automobile Liability 

Insurance with limits of not less than One Million Dollars ($1,000,000) per occurrence 

Combined Single Limit, for bodily injury and property damage. CHA must be included as 

additional insureds on a primary and non-contributory basis. 

 
Certificate Holder: Chicago Housing Authority 

60 E Van Buren  
Chicago, IL  60605 

 

Additional Insureds: Collectively referred to as the “Additional Insureds” shall include Chicago 

Housing Authority, Chicago Housing Administration, LLC; and/or other 

Partnership, Limited Liability Company as established by CHA; its respective 

commissioners, board members, officers, directors, agents, property 

management firms, construction management firms, agents, employees, 

vendors, invitees, and visitors. 

Primary Coverage:  For any claims related to this Agreement, the Vendor’s insurance coverage 

shall be the primary policy. The Vendor expressly understands and agrees that 

any insurance or self- insurance programs maintained by the CHA shall apply 

in excess of and shall not contribute with insurance provided by the Vendor. 

 

The Authority in no way warrants that the minimum limits contained herein are sufficient to protect the 

Authority from liabilities that might arise out of the performance of the work under this Agreement. 

Vendor shall assess its own risks and, if it deems appropriate and/or prudent, maintain higher limits 
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and/or broader coverages. Vendor is not relieved of any liability or other obligations assumed or pursuant 

to the contract by reason of its failure to obtain or maintain sufficient insurance. 

Renewal Certificates are required prior to expiration of current insurance coverage. The receipt of any 

Certificate of Insurance does not constitute agreement by the CHA that the insurance requirements in 

the Contract have been fully met or that the insurance policies indicated on the certificate are in 

compliance with the requirements of the Contract. The insurance policies shall provide for thirty (30) 

days written notice to be given to the CHA in the event coverage is substantially changed, canceled or 

non-renewed. 

 

PART 6 – ADMINISTRATIVE TERMS AND CONDITIONS 

6.1 Required CHA Vendor Registration 
In order to do business with CHA, Respondent must be a registered vendor prior to submitting a 
response. If Respondent has already registered with CHA, the Respondent’s (Vendor) profile must 
be up to date. 

 
Respondent is responsible for contacting their local authorities to ensure that Respondent has 
complied with all laws and is authorized and/or licensed to do business in the Territory. All 
applicable fees associated therewith are the responsibility of Respondent now or hereafter in 
effect during the contract. Respondent 

and its employees, agents and subcontractors shall also comply with all Federal, State and local laws 
regarding business permits and licenses that may be required to carry out the services performed 
under the contract. 

 

6.2 Acceptance Period 
All Respondents submitting a quote must agree to honor the terms and conditions contained herein for 
a period of one hundred twenty (120) days. 

 
6.3 Quote Signature 

The person signing the Quote Form must be a person authorized to bind the Respondent 
contractually. Unsigned offers will be rejected. Unsigned offers cannot be signed after the quote 
has been received. 

 

6.4 Ownership of Documents 
All work products generated, prepared, assembled and provided to CHA pursuant to this RFQ 
become the property of CHA upon receipt. Work products include but are not limited to reports, 
memoranda, data, survey responses, presentations, and other materials of any nature, or 
information related to any of the foregoing, which are or were generated in connection with the 
scope of services described in the contract. Respondents shall not copyright, or cause to be 
copyrighted, any portion of any document submitted to CHA as a result of this RFQ. 

 
6.5 Rejection of Quotes 

CHA may reject any or all quotes. Action to reject all quotes shall be taken only for unreasonably 
high prices, error in the solicitation, cessation of need, unavailability of funds, failure to secure 
adequate competition, or any other reason deemed appropriate by CHA. 

 

6.6 Contractor Status 
The Contractor shall be an independent Contractor and will not be an employee of CHA. 

 
6.7 Funding Limitations 

This procurement may be funded, in whole or in part, by grant funds provided by the U.S. 
Department of Housing and Urban Development (“HUD”). CHA will not be bound to any contract 
if funding has been disallowed by HUD. 
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6.8 Taxes 
CHA is exempt from sales tax. The Contractor agrees to pay all taxes incurred in the performance of 
an awarded contract. Freight, handling costs, and taxes shall not be charged to the CHA. 

 
6.9 Advertising 

Respondent agrees not to use the fact of or the results from submission of a quote as a part of any 
commercial advertising. CHA does not permit the use of CHA’s relationship with an entity of purposes 
of marketing efforts,  unless CHA specifically agrees otherwise. 

 
6.10 Government Restrictions 

In the event any governmental restrictions may be imposed which would necessitate alteration of the 
material, quality, workmanship or performance of the goods or the material, quality, workmanship or 
performance of the goods or services offered, it shall be the responsibility of the successful 
Respondent to immediately notify CHA in writing specifying the regulation which requires an 
alteration. CHA reserves the right to accept any such alteration, including any reasonable price 
adjustments occasioned thereby, or to cancel the contract at no expense to CHA. 

 
6.11 Compliance & Law 

The Respondent shall comply with all applicable Federal, State and local laws, regulations, ordinances 
and requirements applicable to the work described herein including, but not limited to, those 
applicable laws, regulations and requirements governing equal employment opportunity programs, 
subcontracting with small and minority firms, women's business enterprise, and labor surplus area 
firms, equal opportunity for businesses and unemployed and underemployed persons (as referenced 
in Section 3 of The Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u 
(Section 3), the Americans with Disabilities Act, Section 504 of the Rehabilitation Act of 1973, the 
Davis-Bacon Act, and those laws and regulations concerning the abatement and remediation of 
asbestos and lead-based paint, and shall provide for such compliance in the contract documents. To 
the extent the work required under this contract is related to development, Respondent shall further 
comply with the applicable Annual Contributions Contract (ACC) related to such development. To 
the extent such work is related to a mixed finance development, Respondent shall comply with the 
provisions of 24 CFR ' 941.208. The Respondent shall obtain, at Respondent’s expense, such permits, 
certificates and licenses as may be required in the performance of the work specified. 
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EXHIBIT A 

RFQ Event #59916 (2022) 
Restroom Steam Cleaning at  
7 CHA Commercial Properties 

 Response Questionnaire  

Cover Page 
 

6.11.1 Identify the name of the project 
6.11.2 Company name, address, and main telephone number 

6.11.3 Name and title of primary contact person with their direct contact information Team Identification 
6.11.4 Provide a clear statement indicating current workload and demonstrate the ability to take on 

additional work.   
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EXHIBIT A 

RFQ Event #59916 (2022) 
Restroom Steam Cleaning at 

                         7 CHA Commercial Properties 

  Response Questionnaire  

Approach & Work Plan 
 

A. Written narrative based on the understanding of the project goals and objectives. 
B. Work plan and draft project schedule identifying major project tasks, scope of work, meetings, City responsibilities, and 

deliverables for each task. 
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EXHIBIT A 

RFQ Event #59916 (2022) 
Restroom Steam Cleaning at  

                      7 CHA Commercial Properties  

  Response Questionnaire  

References 

A. Respondents must provide references from at least three (3) organizations or clients that can address the Respondents’ specific 
capabilities as they relate to the requirements of this RFQ, including company names, addresses, telephone numbers, email addresses, 
fax numbers and contact persons. 

B. Respondent will also list the timeframe of each project and list all uncompleted work. 
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EXHIBIT B 
 

 RFQ Event #59916 (2022) 
Restroom Steam Cleaning at  

                    7 CHA Commercial Properties  

Quote Form Instructions 
 

ALL QUOTE SUBMISSIONS ARE SUBJECT TO REVIEW FOR COMPLETENESS, ACCURACY, AND COMPLIANCE WITH ALL 
TERMS AND CONDITIONS PROVIDED IN THE RFQ. PRICING MUST BE SUBMITTED ON THE QUOTE FORM WITHOUT 
CONDITIONS. ANY CHANGES, MODIFICATIONS, ADDITIONAL TERMS AND CONDITIONS, EXCEPTIONS OR OTHER 
REVISIONS TO THIS RFQ, INCLUDING THE QUOTE FORM, OR FAILURE TO COMPLETE ALL REQUIRED INFORMATION, 
MAY CAUSE THE QUOTE TO BE DEEMED NON-RESPONSIVE. 

 
Quotes shall include all travel expenses, wages, supplies, and materials necessary to perform work under this Request 
for Quotes' terms and conditions. Unless otherwise specified herein, all prices shall be on a firm, fixed-price basis and 
are not subject to adjustment based on cost incurred. Any stipulations made to the Respondent's quote shall subject 
the offer to rejection. 

 
1. Completion of open cells in Quote Form: 

Respondent is responsible for electronically entering information into the open cells in Quote Form in the Excel 
spreadsheet. Respondent must complete all open cells in the following fields: 

 

• Bidder’s Unit Price (column D) – Your unit price should be the price for service of all restrooms at each location   Please also 
ensure that your quoted price is inclusive of all equipment, supplies, labor and time to perform steam cleaning services for 
all restrooms at the indicated location  
 

• Estimated Quantities (column E) – Pre-populated for Biannual service . 

• Total Bid Price (Column F) – Calculated automatically (Bidder's Unit Price x Estimated Quantities)  

 

2. Signature: 
The Quote Form must include a printed name, signature, title, telephone number and e-mail address of an authorized 
representative of the Respondent. 
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FEE PROPOSAL FORM Event No: 59916 
Restroom Steam Cleaning: 7 CHA Commercial Properties 

 
 

 

A B C D E F 

Unit No. 
Product Description 

Unit of 
Measure 

Bidder's Unit Price 
 Estimated 
Quantities 

Total Bid Price 
(Bidder's Unit Price 

x Estimated 
Quantities) 

  

3 Year Base 

 1 Biannual Steam Cleaning of Restrooms  at the FIC Each   6 $0.00  

 2 Biannual Steam Cleaning of Restrooms  at the Pope Each   6 $0.00  

3 
Biannual Steam Cleaning of Restrooms at the Overton 
Building 

Each   6 $0.00  

4 Biannual Steam Cleaning of Restrooms at Mary Crane Each   6 $0.00  

5 Biannual Cleaning of Restrooms at Altgeld Each   6 $0.00  

6 Biannual Cleaning of Restrooms at CHA Warehouse Each   6 $0.00  

7 Biannual Steam Cleaning of Restrooms at Mandrake Each   6 $0.00  

Total 3 Year Base Term $0.00  

            

Option Year One 

8 Biannual Steam Cleaning of Restrooms  at the FIC Each   2 $0  

9 Biannual Steam Cleaning of Restrooms  at the Pope Each   2 $0  
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10 
Biannual Steam Cleaning of Restrooms at the Overton 
Building 

Each   2 $0  

11 Biannual Steam Cleaning of Restrooms at Mary Crane Each   2 $0  

12 Biannual Cleaning of Restrooms at Altgeld Each   2 $0  

13 Biannual Cleaning of Restrooms at CHA Warehouse Each   2 $0  

14 Biannual Steam Cleaning of Restrooms at Mandrake Each   2 $0  

Total Option Year One Term $0  

            

Option Year Two 

15 Biannual Steam Cleaning of Restrooms  at the FIC Each   2 $0  

16 Biannual Steam Cleaning of Restrooms  at the Pope Each   2 $0  

17 
Biannual Steam Cleaning of Restrooms at the Overton 
Building 

Each   2 $0  

18 Biannual Steam Cleaning of Restrooms at Mary Crane Each   2 $0  

19 
Biannual Cleaning of Restrooms at Altgeld Each   2 $0  

20 Biannual Cleaning of Restrooms at CHA Warehouse Each   2 $0  

21 Biannual Steam Cleaning of Restrooms at Mandrake Each   2 $0  

Total Option Year Two Term $0  

   

Aggregate Total $0.00 
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Signature of Authorized Company Representative 

 

Email Address 
  

   

  
  

 
Print Name of Authorized Representative 

 

Name of Company 
  

      

   
Date   



form HUD-5369-C (8/93)
ref. Handbook 7460.8Previous edition is obsolete page 1 of 2

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the bidder/offeror, the bidder/offeror:

(1) [    ] has, [   ] has not employed or retained any person or
company to solicit or obtain this contract; and

(2) [     ]  has, [    ] has not paid or agreed to pay to any person
or company employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract.

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its
discretion, to deduct from contract payments the amount of any
commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Concern Rep-
resentation

The bidder/offeror represents and certifies as part of its bid/ offer
that it:

(a) [    ] is, [    ] is not a small business concern.  “Small business
concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(b) [    ] is, [    ] is not a women-owned small business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate the business.

(c) [    ] is, [    ] is not a minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:

(Check the block applicable to you)

[   ]  Black Americans [   ]  Asian Pacific Americans

[   ]  Hispanic Americans [   ]  Asian Indian Americans

[   ]  Native Americans [   ]  Hasidic Jewish Americans

3. Certificate of Independent Price Determination

(a) The bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating to (i)
those prices, (ii) the intention to submit a bid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder/
offeror to induce any other concern to submit or not to
submit a bid/offer for the purpose of restricting competition.

(b) Each signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)(l) through (a)(3) above; or

(2) (i)  Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3)
above (insert full name of person(s) in the bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror’s organization);

(ii)  As an authorized agent, does certify that the princi-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and will not participate, in any action contrary
to subparagraphs (a)(l) through (a)(3) above; and

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Certifications and
Representations
of Offerors
Non-Construction Contract

Public reporting burden for this collection of information is estimated to average  5 minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

This form includes clauses required by OMB’s common rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requirements
set forth in Executive Order 11625 for small, minority, women-owned businesses, and certifications for independent price determination, and conflict of interest.
The form is required for nonconstruction contracts awarded by Housing Agencies (HAs).  The form is used by bidders/offerors to certify to the HA's Contracting
Officer for contract compliance.  If the form were not used, HAs would be unable to enforce their contracts.  Responses to the collection of information are
required to obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality.
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(iii)  As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)(l) through (a)(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed statement setting forth in detail the circumstances of
the disclosure.

4. Organizational Conflicts of Interest Certification

(a) The Contractor warrants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a
situation in which the nature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

(i)  Award of the contract may result in an unfair competi-
tive advantage;

(ii)  The Contractor’s objectivity in performing the con-
tract work may be impaired; or

(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

(b) The Contractor agrees that if after award he or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict.  The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (RFPs only)

The offeror represents that the following persons are authorized
to negotiate on its behalf with the PHA in connection with this
request for proposals:  (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exists with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accurate, complete,
and current.

Signature & Date:

Typed or Printed Name:

Title:
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RFP/IFB/CONTRACT/PURCHASE ORDER NO: __________________ DATE FORM COMPLETED: _____________________   

PROJECT TITLE: _____________________________________________________________________________________   

DEVELOPER NAME: __________________________________________________________________________________ 

PRIME CONTRACTOR NAME(S): ________________________________________________________________________   

ADDRESS:  ______________________________________________________   TELEPHONE:  ___________________   

CONTACT NAME/TITLE:  ______________________________________________________________________________ 

E-MAIL ADDRESS:  __________________________________________________________________________________ 

M/W/DBE? (Please specify): _______________________Certifying Agency: ___________________________________   

Ethnicity: ________________________________________ Gender: ____________________________________        

FEDERAL TAX IDENTIFICATION OR SOCIAL SECURITY NO.:  _______________________________________ 

CONTRACT AMOUNT:  $______________________________________    

As a respondent to CHA IFB/RFP/CONTRACT or PO NUMBER____________ do hereby affirm that I understand and fully 
support the policy and regulations set forth in the Amendment to Special Conditions M/W/DBE Utilization Plan and the 
Section 3 Rule 24 CFR Part 75, (hereafter referred to as the Policies), as well as Davis-Bacon and Related Acts (when 
applicable). 

Given that contracts awarded for work under this IFB/RFP/CONTRACT are subject to the future issuance of contracts 
whose amounts will constitute the actual dollar amount, I understand that my M/W/DBE Utilization (Schedules A and C) 
and the Section 3 Utilization Form. Plans will be required to be submitted on each award to reflect actual contract amounts 
to the listed contractors. 

Based upon the total amount of the award as constituted by all issued awards, I agree to fully comply with the minimum 
participation goals as outlined in the Policies and the following reporting requirements: 

• Submit within five (5) business days of issuance of an award, copies of all resultant subcontractor agreements with 
approved certified M/W/DBE firms

• On a monthly basis an updated payment report and labor hours must be entered for every subcontractor
(M/W/DBE and non-minority subcontractors) into B2Gnow (CHA’s electronic payment monitoring and labor hour
software for contractors and subcontractors)

• Submit weekly payroll information and labor hours for construction contracts with the LCPTracker (CHA’s online
payroll and labor hour software)
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I further understand that any changes to my approved M/W/DBE and Section 3 Utilization Plans require the approval of 
the Department of Procurement & Contracts’ Contract Compliance Division.  
 
NOTE: It is the responsibility of the prime contractor to make sure that its subcontractor(s) is/are in compliance with 
CHA’s M/W/DBE, Section 3 (24 CFR Part 75) and Davis Bacon compliance requirements.   
 
I do solemnly declare and affirm under the penalty of perjury that the contents of the forgoing certification are true and 
correct, and that I am authorized on behalf of the Prime Contractor to make this certification.  

ACKNOWLEDGEMENT: 
 
 
 
___________________________________  _______________________ 
(Authorized Principal or Agent Signature   Date 
 
 
 
 
 



 
 

  _ (CORPORATE NAME ATTACHED 

TO FEDERAL TAX ID NUMBER) has thoroughly read RFQ Event #59916 (2022) 
Restroom Steam Cleaning at 7 CHA Commercial Properties) and all associated 
Addenda (if applicable) and can provide the services as described at the offer submitted 
on this Quote Form. 
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COMPANY ADDRESS 
 

CORPORATE OFFICIAL SIGNATURE 
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