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Chapter 1¢ Overview of the Program and Plan

Part I: CHA and the HCV Program

1-1.A. Introduction

The Chicago Housing Authority (CHA) was created to operate housing programs within the city of Chicago for
low-income families. The CHAdministers the Housing Choice Voucher (HCV) program which allows low
income families to rent quality housing in thevate market via federal funds provided by the U.S. Department

of Housing and Urban Development (HUDJe CHA and its contractarsust comply with all applicable state,

local, and federal laws, and establigfoceduresand policies, like this Administtize Planto ensure these
requirements are met.

¢CKS /1! LINIGAOALI GSa Ay 11504 az2@Ay3 G2 22N] dac¢c20
the flexibility to meett KA OB BB OA FA O y S SR MW Dedddstratibon! AQréementwadiskgh

by the CHA and HUD on February 6, 2@0@ authorizedthe implementation of the original Plan for
Transformation. The MTW program enables the CHA to create innovative policies that promstdfgg#ncy,

reduce program cost, and increase optionsgarticipants in the program.

The CHA has alreadyplemented changes in its HCkbgram to achieve these objectives and will continue to
explore possible improvements to the program in the future. Current {dpjfiyoved MTW activities are noted
throughout this Plan. More information on implemented and proposed MTW activities can be foutigin
/1 ' MY&/ Annual Plans and Reports on the CHA website.

ILd. @ ¢KS /11 Qa aAdarzy

¢ KS /| loMisito I¥vErdga the power of affordable, decent, safe, and stable housing to help communities
thrive and lowincome families increase their potential for leterm economic success and a sustained high
quality of life.

1-1.C Organization and Structuoé the CHA

The CHA is governed layl0-membe Board of Commissionergppointed by the mayor of Chicagall
commissioners must be residents of Chicago, and at least three comnassimust be CHA resident$he

Board is responsible for preserving and axging theCHAQ & NB &2 dzNOS& FFyR Fadadz2NAy3
viability. The principal aff member of the CHA is the Chief Executive Offidew is hired and appointed by

the Board. Formal actions of the CHA are taken through written resolutitish ae voted on adopted by

the Board and entered into official CHA records.

11D ¢KS /11 Q& /2YYAGYSyd G2 9GKAOA FyR {
As a public service agency, the CHA is committed to providing excellent service to all stakeincldeing

HCV participantsenting with avoucherand landlordsbwners. The CHA will make every effort to keep
participants and owners informed of all current and future HCV rules and regulations.

(0p))
zZ

The CHA will maintain proper standards of ethical conduct in the administration of the tdGhar® by

I RKSNXyYy 3 E&thics ®diGA copy bf @& policy can be found e / | ! w2lisite This document is
provided to all employees of the CHA and its contractors to ent@rdighest standard of ethical conduct is
maintained.

11
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1-1.E HCV Partnerships

Administration of the HCV program includes the participation of four different parties: HUD, theti@&HA,
property owner and the HCVagticipant. In order ér the program to saceed all fougroups have important
roles to play. The chart below demonstrates these relationships.

Congress
appropriates
funding

HUD provides
funding to the CHA

The CHA
administersthe
program

Housing Assistance
Payment (HAP)
contract specifies
owner and CHA

Voucher specifies
family obligations

obligations
Lease specifies
tenant and owner/
property manager
; obligations
Faniy Owner/property
(program
manager

participant)

Il 1 504 wSalLRyaAroAftAdASa
1 Develop regulations and other guidanto administer the HCV program;

1 Allocate HCV program funds to the CidAoperations andent subsidiesand
T a2y AG2N (KS éwithlQ &5 KD prdgiin regfii@ments.

/11 Qa wSalLlRyaAroArtAldGASa

1-2
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Accurately maintain the aitinglist and issue vouchers fjualified selected applicants;
MakeHousing Assistance Paymef(it)AP)o the owner in aimely manner

Ensure that owners and families comply with all program rules

Comply with all applicable state, local and federal regulatiansl

9 Establish local policies

il
1
1
1

Owner Responsibilities

1 Screerfamilies who apply for tenandp determine if theymeet owner requirements

1 Comply with all apptable HCV rules and regulations; and

1 Maintain the housing unit in accordanegth Housing Quality StandardgdQSgnd lease
requirements

C I Y AResp@hsibilities

1 Provide the CHA with complete and accurate information needed to administer the prpgram

1 Attend all appointments scheduled by the GHA

I Maintain unit in accordance ti HQSlease termsand allow CHA taspect units after reasonable
notice; and

1 Comply with all applicabl CHA/HCYV rules and regulations.

Part Il: The HCV Program Administrative Plan

1-1lLA. Overview and Purpose of the Plan

The purpose of the Administrative Plan is to establish policies foirastering the HC@rogram in a manner
consistent with HUD requirements and local goals. All issues related to the HCV program not addressed in this
document are governed by federal regulations. The CHA is responsible for complying with all future changes

| / + NB3IAdzZ I § MényndstativéPaiSis dpplicalideito the operation of HCV, Project Based Voucher
(PBV), and Rental Assistance Demonstration (RAIDyamsas well as additional special programs discussed

in Chapterl5- Special Housing Types

1-11.B. Mandatory vs. Optional Policy

HUD requires aplublichousingauthorities (PHAS) to develop policies and procedures that are consistent with
federal mandatory policies. In addition, HUD requires all PHAs make cleaptémyab policies the PHA has
adopted and provides guidance that the CHA may decide to implement. The CHA's Administrative Plan is the
foundation of the mandatory policies as well as additional policies and procedures that work best for local
conditionsin the City of Chicago

1-11.C. Updating and Revising the Plan

The CHA will revise thiglministrativePlan as neededSubstantive changes to the Plan requtélic hearing

andl LILINR @£ 2F GKS /1! QEechnical landRlariicAtion/ciladg)ia @otinket PB&NE
approval.

1-11.D. Applicable Procedures
For more specific processes in aegds to policies stated in thdah please sethe/ | | Q aProcedute Guide

1-3
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Chapter 2¢ Fair Housing and Equal Opportunity

Part I: Nondiscrimination

2-1.A. Overview

Federal laws requirpublichousingauthorities (PHA) to treat all applicants and participants equally, providing
the same quality of service, regardless of figmiharacteristics and background. These laws prohibit
discrimination against certain protected classes.

The CHA will comply fully with all federal, state and local nondiscrimination laws, and with rules and regulations
governing fair housing and equal pgrtunity in housing and employmenthe CHA will not discriminate on

the basis of race, color, sex, religion, familial status, age, disability, national origin, marital status, sexual
orientation, gender identityprder of protection status, housing staumilitary discharge status, source of
income or other protected classes undiate and local laws.

2-1.B Providing Information to Families and Owners

PHAs must take steps to ensure that families and owners are fully aware of all applicable civawightss

part of the briefing process, the CHA will provide information to HCV applicant families about civil rights
requirements and the opportunity to rent in a broad range of neighborhd@dsCFR 982.3010) & (15). In
addition, the Housing Assistance PaymdRtAP) contract entered into between CHA and owners prohibits
discrimination against any person on the basfisace, color, religion, sex, national origin, age, familial status
or disability in connection with the contract.

2-1.C. Discrimination Complaints

Applicants or participants who believe that they have been illegally discriminated against may notifyiAhe
either orally or in writinglf the complaintis against CHA staff or contractor, the CHA will attempt to resolve
the complaint internally. If the complaint is against a flOHA staff/vendor such as a landlord or teglthe
CHA will inform thepplicant or participant of their right to file a complaint and provide contact information
for HUD, the lllinois Department of Human Rights and the Chicago Commission on Human Relations

2-1.D. Access for Persons with Limited English Proficiency

Regulations under Title VI of ti@vl Rights Act and Section 188 of the Workforce Investment Act rethgre

CHA to provide language assistance to Limited English Proficiency (LEP) persons. CHA will follow the policies
and procedures in itsanguage Access Ptarensurethat LEP persons will haegual access to CHA programs.

2-1.E. Affirmative Marketing

The CHA will condu@ffirmative marketing of its housing to ensure that all families are given an equal
opportunity to access CHA housing programs. All marketing efforts will include outreach to those least likely to
applyfor CHA housing programs

Allfair housing posterwiill be prominently displayed so as to be readily apparent at@Hyplace of business
where a unit is offered or where business is conducted in relation to residential units, such as customer service
centers and the CHA main office.

Effective July 20, 2021
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Part Il: Policies Re€d to Persons with Disabilities
2-11.A. Definition of Disability

The CHA utilizes two different definitions of disabilityere is a HUD definition that is used for income rent
calculations and eligibility determinations as well as a broader Americ&hsDisabilities Act (ADA)/Fair
Housing Act (FH/Aection 504definition that is used for reasonable accommodation purposes.

1) HUD Definition of Disabilitf’he person meets the Social Security Administration definition of a person
with disabilities as defied in 42 U.S.C. 428r the person has a physical, mental, or emotional
impairment that:

a) Is expected to be of longontinued and indefinite durabn;

b) Substantially impedes their ability to live independently; and

c) Is of such a nature that the ability to live independently could be improved by more suitable living
conditions.

d) Has a developmental disability as defined in 42 U.S.C. 6001

2) ADA/FHADefinition/504 of Disability(24 CFR Parts 8&nd 100.20): In order to be considered
disabled under this provision, the person must:

a) Have a physical, mentalr emotional impairment that substantially limits one or more of the
LISNE2yQa YI22NJ EATS FOGAGAGASAT

b) Have arecord of such an impairment; or

c) Beregarded as having such an impairment.

2-11.B. Overview

The CHAloesnot discriminate against persons with disabilities. In order to ensiae equal treatment is
afforded to those with disabilities, the CHA pites equal acas to its programs and servicdisalsoprovides

the opportunity for applicants angarticipantsto request reasonable accommodations at any time, from
application through termination, to those with qualified disabilitie%. reasonable acenmodation is a
moadification or change the CHA can make to its policies or procedures that will assist an otherwise qualified
applicant or participant with a disability to take full advantage of and use CHA programs, including those that
are operated by dier agencies iniAowned public spacg24 CFR.2(

Although applicants angarticipantswith disabilitiesmay request an accommodation at any time, the CHA
shall ask all applicants and participants in writing if tiweyld like to request araccommodation on the intake
application re-examinationdocuments and notices of adverse action by the CHA.

The types of@asonable accommodationlse CHA can provide include changes, exceptions or adjustments to
a rule, policy, practice or service. Examples include, but are not limited to

w Permitting applications angk-examinatiors to be completed by mail;

w Providing alternative formats for persons with visual or hearing impairments, such as large print
documents and sign language interpretation;

w Approving the need for a livia aide;

w Approving an extra bedroom for medical equipment/supplies or to allownsilfamember with a
disability to have their own room.

w Extending the time necessary to acquire documents

w Allow ahigher payment standards if the CHA determines this is necessagable a person with
disabilities to obtain a suitable housing unit;

Effective July 20, 2021
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w Providng time (voucher) extensions for locating a unit when necessary because of lack of availability
of accessible units or special challenges of the family in seeking a unit; and

1 Permitting an authorized designee or advocate to participate in the applicatioartification process
and ary other meetings witlCHA staff.

CSRSNI}f NB3AdzZA FGA2ya adGALMz 4GS GKIFIG NBljdzSada F2N | OO
FAYLFYOALFE 2N FRYAYAAUNT A DS 0dzNRSY A 2y2¢ (AKYS KT y2INJ daN
housing program.

HUDissued memorand& Yy G A if SR aaSRAOFf ! &S 2F alNRKRa2dzryl Ay t dz
GaSRAOIt al NR2dzZ yl !'aS Ay tdzofAO |1 2dz&AAy3a YR | 2dzaAaAy
mandatedthat all public housing authorities in states where medical marijuana is legalized adopt a policy
prohibiting the use and possession of medical marijuana in public housing programs. As s@iAtbannot

permit the use of medical marijuana as a reasoaascommodation.

2-11.C. Request for a Reasonable Accommodation
The family must explaithe type ofaccommodation necessary ftre person with the disabilityo fully access
GKS /711 Qa LINRPIAINIYaA YR aSNBAOSA D ik Betwhdd thelz8oadstady 3 F I Y,

I 002YY2RIF(GA2Y YR (GKS RA&lLOAfAGED | GaySEdzaé 2NJ NBf |
AYRADGARdDZ £t Q&8 RAAIOALAGR Y dzapprosehe dcomimodationd KSR Ay 2NRS
The Reasonable AccommodationjRézS & G F2NX¥Y & FNB @ Af+rotS a4 /11 2FFA

http://www.thecha.org/. If the individual with a disability is unable to submit their request in writing, the CHA
will assist thandividual in putting their request in written form. Participants should contact the CHA and their
owner or property manager about their reasonable accommodation needs.

2-11.D. Approval/Denial of a Requested Accommaodation

In order to provide reasonable e@mmodations to qualifiegharticipantswith disabilities, the CHA must verify
that the person making the requegbr the person on whose behalf the request is being madegts the
definition ofa person with a disability arttie individual requires the iguested accommodation becauseaof
disability. If the disability is obvious and the nexus is clear, the CHA will nah&elggarty verification.When
verifying a disability, the CHA will follow the verification policieShapte 7- Verification

Decisions to approve or deny requests for reasonable accommodations will be made orbg-case basis.
Factors taken into account include the cost of the requested accommodation, the financial resources of the
CHA at the time of theequest, the benefits that the accommodation would provide to the family, and the
@ AtlFoAtAGE 2F FEGSNYIFGAGS | O02YY 2RI G hetaedineddK | G ¢ 2 d:
The CHA will approve a request for an accommodation if thedoitpthree conditions are met:
1 The request was made by or on behalf of a person with a disability
1 There is a disabilityelated need for the accommodatipand
1 The requested accommodation is reasonable, meaning it would not impose an undue financial and
FRYAYAAGNI GADS 0dzZNRSYy 2y GKS /113X 2NJ FdzyRI YSy Gl f
(including the obligation to comply with HUD requirements and regulations).
ld GKS /711 Qa4 RAAONBUAZ2YI 0ST2NB Y | hreduest theCHA @YY A y I { A
discuss and negotiate with the family, request morimation from the familyor require the family to sign

a consent form allowing the CHA to further inquire about the need for the requested accommodation with the
Tl YA & @dkndwkddaBlddx¥essionaVhere it is unclear whether there is a disabiiglated need
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for the accommaodation, the CHA will notify the family as to what additional information is needed, will allow

a reasonable timeframe for submission of informatiand will make a timely decision on the matter based on

the information provided.A decision on theeasonableaccommodation request will be made within 30
calendarday2 ¥ NBOSALII o6& (KS | / .4f tha apgditait NdpartRipait digases Wt LI NI Y S
the determination the applicant may request an informal review or the participant may requesieaance

hearing

2-11.E. Termination of Assistance

A CHA decision to deny or terminate the assistance of a family that includes a persdisaliilities is subject

to consideration of reasonable e@mmodation P4 CFER 982.552)iv)].

2 KSYy LI AOlIYyda 6A0GK RAAFOATAGASAE INB RSYASR lFaarai
informal review process and their right to request a hearing. In addition, the notice will inform applicants with
disabilities of their right to regest reasonable accommodations to participate in the inforraglew process.

2KSY | LINIAOALI YO FlLYAteQa lFaaraildlyOS Aa GSNXYAYILGS
informal hearing process and their right to request a hearing aadarable accommodation.

Part Ill: Violence Against Women Act

The Violence Against Women Act (VA\ig4g federal law that protects victimse@ardless of gender or apef
domestic violence, dating violence, sexual assault or stalking who apply for or live in private housing with a
voucher. The law covers the head of household and household members. In lllinois, victims of domestic
violence are also covered by the Safe Homet§ 765 ILCS 750

2-111.A. Protections for Victims
The CHA provides the following protections for victims who are HCV applicants or participants:

1. TheCHAmay not dery admission to th&iCV pogram if a victim of domestic violence, dating violence
sexual assaulbr stalking can show that the reason for the denial is connected to domestic violence,
dating violence, sexual assault or stalking.

2. The CHA may not terminateparticipant because he/she is a victim or threatened victim of domestic
violence, dating violence, sexual assault or stalking.

3. If a domestic violence victim leaves the unit because of domestic violence, dating vjcencel
assaultor stalking,the CHA will not consider hinor her inviolation of the lease or HC\ggram
requirements.

4. The/ | | <epayate G KS Tl YAfT & o0& SNI)A logramywHile prétesting 6 dzd S NJ
the victim and other household members. The abuser will NOT be issseparate voucher.

5. The CHA may provide an emergency termination of the HARtract and issue the participant
expedited moving papers.

Limitations of VAWA Protections

1. TheCHA hashe authority to terminate any articipant, including the victim, if it can demonstrate a
threat to other tenants or to staff.

2. The CHA can terminate anicipant for any violation afhe program or thdease that was not based
on domestic violence, dating violencgxual assautir stalking.

2-111.B.VAWA Documentation
The CHA accepts the following documentation as verification of domestic violence, dating violence, sexual
assault or stalking.
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1. An active Order of Protection (emergency, interim or plenary)

2. A police report

3. Aletter rom a professional with knowledge of the abuse, signed under penalty of perjury, from whom
the victim has sought assistance

4. Arecod from an administrative agency; or

5. A completed HUD forrB382- Certification of Domestic Violence, Dating Violersexual Assault, or
Stalking an Alternate Documtation

In cases where a family has fled due to domestic violence and is asking for portabilitgroirify tothe CHA
offices would endanger their hehland safety, the CHA will accept a verbal statement from the victim in place
of written documentation. TheCHA will document the name, date, and statement of the participant or
applicant at that time in the confidential database.

2-111.C. Notice of VAWA
The CHA will provide a VAWA notieJD 5380 Notice of Occupancy Rights under VAM&pplicants and

participants

1. Atthe time an applicant is denied residency;
2. At the time the individual is admittecand
3. With any notification of eviction or terminatioof assistance

The HUD notice must be available in multiple languages and be consistent with HUD guidance concerning
language acess for individuals with limite@&nglish proficiency

2-111.D.Confidentiality
All domestic violence, dating violencgexualssaultor stalking documentation and information will be kept
confidential bythe CHA. As suckhe CHA will not:

1. Enter domestic violence information into any shared database;

2. Disclose domestic violence informatitmanyone outside CHAInless
a. The victim makes a request in writing;
b. The information is required for an evictiam terminationproceeding, or
c. Otherwise required by law

Effective July 20, 2021
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Chapter 3 Eligibility

Introduction
The CHAs responsible for ensuring that every individual and family admitted to @@¥pfogram meets all
program eligibility requirements, including any individual approved to join the family after admission.

To be eligible for the HCV program:

w The applicantdmily must:

Qualify as a family as defined by HUD &htiA;

Have income at or below Hidpecified income limits;

Meet citizenship or eligible immigration requirements;

Provide social security number information for family members as requeaned;

Consenttdi KS /1! Qa O2ftSOGA2Y YR dz&aS 2F TFlFYAf& A

w The CHA must determine that the current or past behavior of household members does not include
activities prohibited by HUD or the CHA.

O O O O o

Part I: Definition of Family

3-1.A. Famy and Household
[24 CFR 982.201(and5.409

The termdamily and householchave different meanings in the HCV program.

Family
The/ | 1 Q&4 RSTAYAGAZ2Y 2F | FlLYAf& AyOfdzRS&X pedeivedh & y 210
sexual orientation, gender identity or marital status:

1 A family with a child or children;

1 Two or more elderly or disabled persons living together;

1 One or more elderly or disabled persons living with one or moreiades;

1 A single person, wdimay be an elderly person, a displaced person, a disabled person or any other
single personor

1 Two or more individuals who are not related by blood, marriage, adoption, or other operation of law
but who either can demonstrate that they have livédgether previously or certify that each
AYRAQDGARdZ £t Qa AyO0O2YS IyR 20KSNJ NBaz2dzNOSa gAtft oS

The addition énew familyor householdnembers arelimited to the following circumstances:

Birth of a child by a currenainily member

Adoption of a child by a current family member

Courtawarded custody of a child to a current family member

Legal guardianship of a minor granted to a current family member

As result of marriage by a current family member

As result of a @il union created under any state law by a current family member

As a result of a registered domestic partnership under any state law by a current family member
Whena current family member is declaring themselves to be in a relationship with anothsomper

= =4 4 4 4 -4 -5 -9
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As a result of a reasonable accommodation for a current disabled family member

As a result of a returning family member from active military service

As a result of a returning dmow disabled family member

As a result of a returning chjld

As a rault of returning or placement of a parent to an existing minor in the family

As a result of returning or placement of eldedyy disabledparents or grandparents to be cared by
current family membersor

1 As aresult of returning or placement of a fostdnild(ren) or foster adult (s) if their presence would
not result in a violation of HQS space standards accordifig &R 98201

=A =4 -4 -4 -4 -4

All additional family members must pass applicant screening.

Household
Householh & | O NBIF RSNJ G4SN GKIFG AyOfdzZRSa FTRRAGAZ2YLFf LIS2LJ
unit, such as livén aides, foster children and foster adults.

Head of Household
Head of Householid an adult familynemberor an emancipated minor whbas the legal capacity to enter
into a lease and is considered the head for purposes of determining income eligibility and rent.

Spouse and Cdead

Spousemeans the marriage partner of the head of household. X®| R 2 F KddeddS&K 2R R 6 §
individual in the household who is equally responsible with the head of household for ensuring that the family
fulfills all of its responsibilities under the program, but who is not a spouse. A family can have onlyhaael co

and can not have both a spouse acwhead.

Remaining Members of a Tenant Family

The/ 1! Q& RSTAYAIGA 2 yremafingienybkriofa tehayit@GaimitgRich & a farkil$ member of

an assisted family who remains in the unit whieead of household dies or leaves the ur@ontinuel
occupancy by remaining family membersli®wedonly if one or more family members on the lease living in

the household can pass applicant screening, is age 18 years or ovegroaanipatedminor under lllinois law,

and has the legal capacity to enteto a leaseHousehold members such as liveaides, foster children, and
foster adults do not qualify as remaining members of a family to assume the voushendividual can only

be a remaining member of the tenant family if they are on Weeicher prior to the Head of Household dying

or leaving the unit.

L¥ RSLISYRSyGa INB GKS 2yfteé& ANBYFAYAy3d YSYOSNB 27F |
assume the responsibilities of the head of household, @#Awill take into accountarious factorsvhen
determining who receives continued assistance including the interest of the minor children, issues related to
VAWA, other factors covered unde# CFR 982.3]1%and factors considered by the CHA in its discretion on a
caseby-case basisCHAmay allow another adult to join the family as head of household; for example, a newly
designated legal guardighT OKAf RNBY gK2 I&NB GNBYFAYyAy3d YSYOSNE

3-1.B. Family Bredldp
[24 CFR 982.315]

When a family on the waiting list breskip into two otherwise eligible families, only one of the new families
may retain the original application date. Other former family members may apply for assistance (with a new
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application date) if the waiting list is open. Exceptions to this policybeilleviewed on a case by case basis
and determinations made at the discretion of the CHA.

The CHA has discretion to determine which members of an assisted family continue to receive assistance if the
family breaks upThe CHA will consider factors seitfoin 24 CFR 982.3]1%s well as other factors on a case
by-case basis incliinlg those set forth inSection 3.A. Remaining Members of a Tenant Famitythe eventa

court in a divorce or separation decree specifically addretise continued receipt of a housing subsidy
between members of the assisted famjlfhe CHA will follow the court's determinatiorSuch court
determination does not waive the requirement that the assisted family members must continue to meet CHA
and HCV mrgram screening requirements and eligibility criteria.

Part II: Basic Eligibility Criteria
3-1lLA. Income Eligibility and Targeting

Income Limits

HUD is required by law to setcome limitsthat determine the eligibility of applicants for the HCV program.

The income limits are published annually and are based on HUD estimates of median family income and family
size in a particular area.

Using Income Limits for Eligibility
[24 CFR 982.201]

Income limits are used for eligibility only at admission. Eligibility is established by comparing a family's annual
AyO02YS GAGK | ! 504 Llzof A a#KI§iRe afaynD &l indorheYhhistindtexcee®@ 0SS A Y
I} 5 Qaincdnm Bmit, or80 percentof Area Median Income (AMEramilies are also eligible if:

f Thelow-incomeT I YAf & A& & O2y i drihdZD3zabuding lAc. THe THASWRIlgonsidérR
a family to be continuously assisted if the family was leasing a unit under any 1937 Housing Act
program at the time they were issued a voucher by @i¢A.

1 Afamily isa low-or moderateincome family that is idplaced as a result of the prepayment of a
mortgage or voluntary termination of a mortgage insurance contract on eligiblérloame housing
as defined ik4 CFR 248.101

Accordingtd | | Q& a ¢2 *aféadi 75 petcgni of the families admitted to the CHA's program during
the fiscal year must haviecomes that are below the very leimcome limit(50 percent of AMI)

3-11.B. Citizenship or Eligible Immigration Status
[24 CFR Subpart E]

Housing assistance @mly available to individuals who are U.S. citizens, U.S. nationals (herein referred to as
citizens and nationals) or noncitizenio have eligible immigration status. The CHA will not provide assistance
to a family beforeverifyingeligibility of all family members.

All applicant familiesmust submit evidence of their citizenship statuand theywill be notified of this
requirementwhen they apply. Family members who claim U.S. citizenship or national status will not be
required to provide additional documentation unless the CHA receives information indicating that an
AYRADGARdIZ £ Qa RSOfFNIGAZ2Y YlIFe& y2i -iS&des$ Osiedzdhidiel§d b2 RS
foster adults. A family is eligible for asaisce as long as at least one member is a citizen, national or eligible
noncitizen. Families that include eligible and ineligible individuals are considered mixed families. Such families

will be given notice that their assistance will be prorated and thay may request a hearingtltiey contest
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this determination. Prorated assistance is determined based on thenber of family members thatare
eligible

If the CHA determines that an applicant family does not include any citizens, nationals or elayibigzens,
following the verification process, the family will be notified in writing of the determination.

3-11.C. Social Security Numbers
[24 CFR 5.21and5.219

¢CKS FLIX AOFYy(d FyR ff YSYnuSthiEclose the doidpfete lardhadtate €btial i Q &
security number (SSN) assigned to each household mebrilies that add children to the household during

the eigibility process must provide SSNs for children under the age of 6 years within 90 days-opleAsen

a participant requests to add a new househoidmber who is under the age of sird has not been assigned

a SSN, the participant must provide théNSSsigned to each new child and the required documentation within

90 calendar days of the child being added to the household.

These requirements do not apply to neitizens who do not contend eligible immigration status.

3-11.D. Eligibility for Demonstran Programs

K2

5SY2yA0GNI GA2Y LINPINIXYa YR AYAGAFIGAGSE YI& KIF@S RATFH
standard criteria! £ A&40 YR RSAONARLIIAZ2Y 2F &dzOK RE¥ZWAGNI (A :z
5S¢

Demonstration Program and Special Initiatives OvergiewOl y 6 S T 2 dzy R . Ayiecdssq/§he / | !
CHA will obtain any required approvals, including MTW apgfoyprior to implementing new or amended
demonstration programandinitiatives.

For demonstration programs and special initiativagplicantswho meet the individual program criteria are
selected from the existing HCV wadg list. If there are no aplicants eligible for a specific program/initiative

on the waiing list, then applicants may be generated by referral from various community organizations or
other government agencies. Referred applicants who meet program requirements are added to ting lisit

and are provided a local preference in accordance with the demonstration program for which they qualify. The
demonstration waiing list will open and close as necessary for qualified applicants.

Part Ill: Denial of Assistance

3-11l.A. Overview
Afamily that does not meet the eligibility criteria discussed in Parts | and Il must be denied assistance.

In addition, HUD requires the CHA to deny assistance based on certain types of current or past behaviors of
family membersand permits the CHA to demgsistance based on other behaviors

There are exceptions to the eligibility requirements below for families using Veterans Affairs Supportive
Housing (VASH) vouchers; séeFR 17088

3-111.B. Mandatory Denial of Assistance
[24 CFR 982.553(a)]

HUDrequiresthe CHA to deny assistance in several cases. Accordingly, CHA will deny asgistance

1 Any member of the household has been evicted from fedgeasisted housing in the latsiree years
for drugrelated criminal activity. ThEHAmMay admit an eligible family who was evicted friaderally

*C2NJ Y2NB AYyTF2NXIGA2Y 2y (KS /| | Rhis, Regotts ahdPNBESRE S y
2y GKS /11 0a ¢6So0airisSo
34
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assistechousing within the past thregears for drugrelated criminal activity if the CHA is able to verify
that the household member whongaged in the criminal activity has completed a supervised drug
rehabilitation program approved by the CHA, or the circumstances leaglitige eviction no longer
exist

1 The CHA determines that any household member is currently engaged in the use afliles,
including the distribution, possessiorals or use in violation of the Controlled Substance Act (21 USC
801, et seq., 841).

1 The CHA has reasonable cause to believe that any household member's current use or pattern of use
of illegal drugs or abhol may threaten the health, safety or right to peaceful enjoymenthaf t
premises by other residents

1 Any household member has ever been convicted of galgted criminal activity for the production
or manufacture of methamphetamine iany location

1 Anapplicant or household member has ever been convicted of a crime that requires them to be
registeredas a lifetime sex offendamder a state sex offender registration program

3-11.C. Other Permitted Reasons for Denial of Assistance
In addition to themandatory denials stated above, the CHA will also deny assistance for the following reasons.

Criminal Activity
[24 CFR82.553]

If any household member is currently engaged in or has engaged in any of the following criminal activities
within the pastthree years, the family will be denied assistance.

91 Drugrelated criminal activitywhich includes possession or udeaocrug as defined in Sectior0g8 of
the Controlled Substances Agtl USC 80424 CFR 5.100

9 Violent criminal activity;

9 Other criminal activity that may threaten the health, safety or right to peaceful enjoyment of the
premisesby other residents or persons residing in the immediate vicinity;

9 Other criminal activity that may threaten the health or safety of property ownersraadagement
staff, and persons performing contract administration functions or other responsibilities on behalf of
the CHA (including a CHA employee or a CHA contraagtmostracta or agent);

1 Any abuse of alcohol or pattern of abuse of alcohol by any household member that may threaten the
health, safety or right to peaceful enjoyment diet premises by other residents;

1 lllegal possession or use of a firearm or aggrayasesault weapon in violatiasf federal, state or local
laws; and

T Arson

The CHAvilnotRSy & | aaradlyOS az2ftSte dzl2y 8eSHnoidednzm 2F +y |
19.

Previous Behavior
[24 CFR 982.552(c)]

The CHA will deny assistance to an applicant family if:

1 Thefamily does not provide complete or accurate information that the CHA or HUD determines
necessary in admirniring the program
1 Any family member has been evicted frdederally assistetiousing in the lasthree years
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1 Anypublichousingauthority (PHAhas previously terminated assistance for any family member under
any federal assisted housing gram within the lastthree years. This policy rcludes voluntary
terminations

1 Any family membr has committed fraud, bribergr any other corrupt or criminalc in connection
with any federal housing program

1 The family owes rent or other amounts to anl@A&in connection with the HC®?rogram(including
Prgect Based VouchefPB\] and Rental Assistance DemonstratioRAD), Certificate, Moderate
Rehabilitation o public housing programs, unless the family repays the full amount of the debt prior
to beingselected from the waiting list

9 The family has not reimbursed any PHA for amounts the PHA paid to an owner umhttarsang
Assistance PaymentAB contract forrent, damages to the unit or other amounts owed by the family
under the lease, unless the family repays the full amount of the debt prior to Iselegted from the
waiting list

1 The family has breached the terms of a repayment agreement enteredvititothe CHA, unless the
family repays the full amount of the debt covered in the repayment agreement prior to belkegted
from the waiting list

1 A family member has engaged in or threatened violent or abusive behavior toward CHA personnel
(including aCHA employee or a CHA contractor, subcontractor or agent).

The CHAwill not deny assistance because the family previously failed to meet its obligations under the Family
SelfSufficiency (FSS) program.

3-11l.D Screening

The CHA will perform a background check for every adult household meagleel8 years and olddor

admission to the HCV program. The CHA will obtain criminal background recohds/iewthem for arrests

or convictions.The CHA will not conduct additofia a4 ONB Sy Ay 3 (2 RSGSNXYAYS |y |
tenancy.

3-1ll.E Criteria for Deciding to Deny Assistance

Consideration of Circumstances
[24 CFR 982.552(c)(2)]

In determining whether or not to deny assistance, the CHA may consider the following factors prior to making
its decision:

9 The seriousness of the case, especially with respect to how it would affect etfidents

1 The effects that denial of assistance may have on other members of the family who were not involved
in the action or failure

1 The extent of participation or culpability of individual family members, including whether the culpable
family member is minor or a person with disabilities, or a victim of domestic violence, sexual violence,
dating violence, sexual assault or stalking

1 The length of time since the violation occurred

TKS FlLYAfeQa NBOSy( favombiexcomBuctlimheRutuie® f A1 St AK22R 27

1 In the case of drug or alcohol abuse, whether the culpable household member is participating in or
has successfully completed a supervised drug or alcohol rehabilitation program or has otherwise been
rehabilitated successfully.
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CHA will agept information regarding any mitigating circumstances during the eligibility process.

3-1lL.F. Eligibility for Emergency Housing Voucher Recipients
The eligibility criteria for Emergency Housing Voucher applicants will be identicalBHhdpplicants,
except for the following differencesThe Criminal Background Check lookback period for Emergency Housing
Voucher recipients is one year, as opposed to 3 years forE#ovi applicants. In addition, CHA may not deny
based on the following reassn
1 Any member of the family has been evicted from federally assisted hoasifthe PHA has ever
terminated assistance under the program for any member of the family.
1 The family currently owes rent or other amounts to the PHA or to another PHA in cttomevith
Section 8 or public housing assistance under the 1937 Act.
1 The family has not reimbursed any PHA for amounts paid to an owner under a HAP contract for rent,
damages to the unit, or other amounts owed by the family under the lease.
1 The family breached an agreement with the PHA to pay amounts owed to a PHA, or amounts paid to
an owner by a PHA.
1 The family would otherwise be prohibited admission under alcohol abuse standards established by
the PHA in accordance with §982.553(a)(3).
1 The PHA determines that any household member is currently engaged in or has engaged in during a
reasonable time before the admission, drtgated criminal activity.

Notification of Denial

If the CHA determines that a family is not eligible for the programafy reason, the family will be notified
promptly. Thenotice will describe the reasons for which assistance has been denied and contain information
regarding the process for the family informal review.
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Chapter 4¢ Applicant, Waiting List and Temn&election

Introduction

In order to give all families an equal opportunity to apply for and receive housing assidtaCelAplaces
families that apply for assistance on a waiting list using a latiétyen HC\Assistance becomes available, the
CHA salcts families from the waiting list in accordance witiD equirements and CHA policies.

The CHA maintains a single waiting list for the tedzaged HCV prograrfor policiesspecific tothe waiting
list for the propertybased HCV program, sééapter 17 Property Rental Assistance Program

Part I: The Application Process

4-1.A. Applying for Assistance and Placement on the Waiting List
A family that wishes to receive HCV assistance must apply for admission to the program.AT étiglly

NEIljdzZANBa FlFYAfASAE (2 LINPOARS 2yfte (KS AYyF2NNIOGAZ2Y V¥

list. After the family is selected from the waiting list they are required to provide all information necessary to
establish family eligility and level of assistance.

Except for HUD special admissions, targeted funding, prbgstd assistance and certain preference
categoriesthe CHA will only accept applications when the waiting list is op&amilies will be placed on the

/ 1 1 Q d&ng stuging a lottery. Once each application has been randomly assigned a number, the applications
will be placed on the waiting list in order of the assigned numbers and according to CHA prefedesm{sid

below in4-111.C Selection Method No applicant has a right or entitlement to be listed on the waiting list, or

to any particular position on the waiting list.

Part Il: Managing the Waiting List

4-11.A. Organization of the Waiting List
[24 CFR 982.204 and 205]

TheCHA organizes thdCV waiting list to accurately identify and select families for assistance in the proper
order.

The waiting list contains thellowing information for each applicant listed:

Applicant name;

Family unit size;

Assigned lottery number, if applicable;

Date and time of application, if applicable;
Qualification for any local preferencand

Racial or ethnic designation of thead of household.

= =4 =4 -4 -4 -4

The CHA also maintains a tendraised HCV transfer list for eligible participants in the preiested voucher
(PBV) progranThe CHA will provide assistance to participavite are on the HCV transfer list before assisting
families onthe general tenanbased program waiting list.

I FlLYAfeQa RSOAaAAZ2Y (2 ILILIXex NBOSAGS 2NJ NBFdzaS 20K

the HCV waiting lisThe CHA will not merge the HCV waiting list with the waiting list folo&mr program
the CHA operates
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4-11.B. Opening and Closing the Waiting List
[24 CFR 982.206]

Closing the Waiting List

HUD permits the CHA to close the waiting list if it has an adequate pool of families to use its available HCV
assistance. The CHA may elect to continue to accept applications from certain categories of families that meet
particular preferences or fundingiteria. The CHA closes the waiting list when it is anticipated that there are
sufficient waiting list applicantwho can be served within a timigame determined by the CHA.

Reopening the Waiting List

Prior to reopening the waiting list, the CHA willlplish a notice in local newspapers of general circulation,
minority media, electronic and social media, as well as other suitable media outlets. The notice will comply
with HUD fair housing requirements and will state where and when to apply, alongnyitingitations on who

may apply.

The CHA will announce the reopening of the waiting list at least 10 calendar days prior to the date applications
are accepted. If the list opening is only applicable to certain categories of families this informatiotainex

in the notice.

4-11.C. Reporting Changes in Family Circumstances

The family must inform the CHA in writing within a reasonable time of changes in their contact information,
including curent residence, mailing addresmd phone number. All applicesrhave the responsibility to
maintain the accuracy of their personal information provided on their applicafaiiure to do so magause

the CHA to removéhe family from the waiting list if the family does not respond to notices such as those for
seledion and updating the waiting list.

4-11.D. Updating the Waiting List
[24 CFR 982.204]

Cleaning the Waiting List

Theg AGAY3 tA&G 6Aff 0SS Of SIYSR 2NJ aLIWzZNHESRE Fa ySOSaa
is current and timelyNonresponsive applicants will be removed from the waiting list.

Removal from the Waiting List

If an applicant family isrothe waiting list and te CHA determines that the familynot eligible for assistance,

the family will be removed from the waiting list. ¢ NA G 0 Sy y2GA0S Attt 06S .aSyd G2
The noticewill state the reasons the family wasmeved from the waiting list and inform the family how to
NEBljdzSad Iy AYyF2N¥NIE NBEGASE NBIAFNRAYyI GKS /1! Qa RSOA:
If a family is removed from the waiting list for failure to respond, the CHA may reinstate the family if determines

the lack of response wakie to a CHA error and/alueli 2 OA NDdzyaidl yoSa o6Sé2yR GKS ¥
the waiting list theappplicantinitially applied to is still open).

Once an applicant family receives a voucher, that family will be removed from the waiting list. Any family
currently receiving assistance in the HCV Progsaemoved from the waiting list.
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Part Ill: Selection for HCV Assistance

4-111.A. Overview

As vouclkers become available, families on the waiting list will be selected for assistance in accordance with the
policies described in this part. The CHA will maintain a clear record of information required to verify that the

family is selected from the waitind 12 & I OO0O2NRA Yy 3 (2 (KB CFR 98x0a4(aadcst SOG A 2
982.207(€).

4-111.B. Selection and HCV Funding Sources

Regular HCV Funding
The CHA may use regular HCV fundingssist any eligible family on the waiting list. Famiiesselected
from the waiting list according to the policies providediaction 4l11.CSelection Method

Special Admissions
[24 CFR 982.203]

HUD may award funding for specifically named families living in specified types of units. Itdbesghe

CHA may admit families not on the waiting list or may admit families without considering their position on the
waiting list. The CHA will maintain records showing that such families were admitted with special program
funding.

The CHA may add or movéaanily to the top of the waiting list to meet Special Admissions requirements for
the following cases:

9 Families covered under the CHAaseholder Housing Choice aRdlocation Rights Contract (RRC)
whose right of return or return preference to final replment housing has not been satisfied and
who were relocated as a result of rehabilitation, demolition or dispositioivitiets as described in the
RRC; and

1 Families that are displaced due to rehabilitation (for ADA purposes) of the public housingwdmiittin
they are living.

Families Affected by Other Subsidies Ending

The CHA will provide tenabiased vouchers to eligible families residing in units assisted under the Section 8
Moderate Rehabilitation program at the time that ti#ousing Assistance Pagnt (HAB contract expires

but is not renewed. In these cases, the CHA may add or move the family to the top of the waiting list to meet
Special Admissions requirements.

The CHA may also add or mduehe top of the waiting lisa familythat isaffectedby an owner's decision to
end an existing subsidyy refusing to renew the lease for a unit assisted by a prejesded voucher without
good cause, bgpting out of a projecbased Section 8 contrgatr by prepaying or making the final payment
on a HUBnsured mortgage.

Targeted Funding
[24 CFR 982.204(e)]

HUD may award the CHA funding for a specified category of faonilittee waiting list. The CHA must use this
funding only to assist the families within the specified category. The order in which such families are assisted
is determined according to the pokd provided irfection 4111.C.

The CHA administers the follow types of targeted funding:
4-3
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1 HUDVeterans Affairs Supportive Housing (HUBRSH) PrograniThese vouchers are not subject to
selection from the waiting listhey are based on referrals to the CHA by the Veterans Affairs Medical
Center.

1 FamilyUnification ProgramFamilies eligible for participation are selected from the HCV program
waitinglist, or referred byDepartment of Children and Family Services (DGR8)must be approved
as eligible by CHA

1 Mainstream vouches for persons with disaliiles. The CHA will make vouchers with a eyear term
available only to nowmlderly families with a disabled perspthese families are selected from the
waiting list. The CHA will make vouchers with a fiigar term available to elderly families and ron
elderly families with a disabled persamese families are selected from the waiting list.

1 Nonelderly disabld vouchers The CHA will make these vouchers available to-elderly disabled
families (families that do not meet the definition of an eldefidynily, whose headspouseor sole
member is a person with disabilities). The CHA will selectetderly disabled families from the HCV
program waiting list.

1 Section 811 Mainstream vouchers (awarded 20IB)e CHA will make these vouchessilable to
non-elderly disabled households (defined as a household composed of one or moreldesly
persons with disabilities, which may include additional household members who are netiaenty
persons with disabilities; a household where the swlember is an emancipated minor is not an
eligible household). Eligible households can be referretieédCHA by partner agencies and added to
the HCV waitlist TheCHA will provide a waitlist preference for these vouchers to-elderly persons
with disabilities who are transitioning out of institutional or other segregated settings, at serious risk
of institutionalization, homeless, or at risk of becoming homele®sher programs designated under
any new HUEawarded special programs funding.

In the event of a funding shortfall, these special purpose vouchers wilsbeed firstwhen the CHA begins
issuing vouchers again after the shortfall

4-11.C. Selection Method

Order of Selection

When selecting families from the waiting list the CHA is requicedse targeted funding to assist only those
families who meet the specified criteria. The CHA is not permitted to skip down the waiting list to a family that
it can afford to subsidize when there are not sufficient funds to subsidize the family at thaf tbp waiting

list [24 CFR 982.204(d) and](ehhe CHA does not permit applicants to give their placéhenwaiting Ist to
another applicant The CHA may limit the number of applicamtso may qualify for any local preference.

CHA will select families in order of preference as fol|[@sCFER 982.20:7]

(1) Families that meet the criteria under targeted funding
(2) Speciallemergency circumstances, such as:
a. Families that meet the eligibility criteria for and are participating in a @etAonstration
program or special initiative;
b. Families that are victims of a federally declared national disa$tectang the city of Chicago;
c. Families that are an active participant in a Witness Protection Program t& Stetim
Assistance Program;
d. Families living in a CHA administered housing unit which must be rehabilitated to meet
ADA/504 requirements and for whom alternate CHA administered ihgusnits are not
available;
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e. Overhoused or undehoused families livingh a Section 8 Moderate Rehabilitation project
administered by the CHA for whom no appropriate size unit is available in the same project
that is dready under a HAP contracir

f. Public Housing residents covered under the Violence Against Women Act (\&&d/£9r
whom the CHA has determined that it does not have a suitable unit in its portfolio to which
the household can be relocated.

B ClFYAfASE 2N AYRAQDGARdzZL fa GKIFG YSSHEARTHctaAd alRS T A YA G/
referred by the City of CHica 2 2 NJ / KA Ol 3 2 Qtiroughzhyg GobrdinzuaYEntey Bysterh NB
This will be limited to an annual number each year with those on the CHA waiting list prioritized first.

(4) Working Families:

a. Families where head, spouse orloead is employed; or

b. Anapplicant shall be given the benefit of the working preference when the haddo-head
spouse are age 62 or older and/or a person with disabilities; and

(5) Veterans, Active or Inactive Mary Personnel and Immediate Family Members of both

CHA wilcap RAD transfer vouchers to @ércentof its turnover vouchers.

Families that qualify for the above preferences will be selected wiaan preference by their assigned lottery
number.If it is determinecthat the family does not qualify for the prefence, the family will be returned to
their original placement on the waiting list.

Familieghat qualify for any of the above prefererewill be selected from the waiting list and will be provided
assistance before families that do not qualify for angfprences Families that do not qualify for any
preferenceswill be selected in numerical order based on their assigo&dry number. Families that qualify

for a specified category of program funding (targeted funding or special CHA demonstrations) sedgdbed

from the waiting list ahead of higher placed families that do not qualify for the targeted or demonstration
funding. However, within any targeted or demonstration funding category, applicants will be selected in
numerical order based on tHettery number that was assigned to each application, at the time the applicants
were placed on the waiting list.

If there are no applicants eligible for a specific program/initiative on the waiting list, then applicants may be
generated by referral from varie community organizations or other government agenci@eferred
applicants who meet program requirements are added to the waiting list and are provided a local preference
in accordance with the demonstration program.

Income Targeting Requirement
[24 CFR 982.201(b)(2)]

Under the Movingto Work program, HUD requires that very lemwcome families Qefined by HUDasannual
incomes at or below 5percentof the area median income) make up at leastpéscentof families admitted
to the HCV program annually.

Very lowincome families will be selected ahead of other eligible families on areeded basis to ensure
incometargetingrequiremens are met.

4-111.D. Notification of Selection

When the family has been selected from the waiting list the CHA willynibigfim. The notice will inform the
family of the following:
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1

1

CHA

Date, time and location of the scheduled application interview, including any procedures for
rescheduling the interview

All personsequired to attend the interview;

Documentghat the family mist bring tothe interview to document the legal identity of household
members, including information about what constitutes acceptable documentaiod

Other documents and information that should be brought to the interview

Any required documents or iafmationthat is missing or thathe family was unable to provide at the time of
the interview must be provided tthe CHA within the timeframe requested. Extérs may be granted upon
request by the family. If the documents and information are not preglidithin the required time frame (plus
any extensions granted by the CHA), the family will be sent a notice of dam@all{apter 3 Eligibility).

If a notification letter is returned to the CHA with no forwarding address, thelfawill be removed from the
waiting list.

4-111.E. The Eligibility Interview
The CHA requires families selected from the waiting list to participate in an eligibility inteAllexdult
family members must attend the intervie\ligibility is determing according to the policies iBhapter 3

Eligibility

Effective July 20, 2021



Chicago Housing Authority Ulllll
Housing Choice Voucher Programministrative Plan _GHA

Chapter & Briefings and Voucher Issuance

Introduction
When a family is determined eligible for th&CMprogram the EAwill ensure that the family understands
their obligations and how the program operates.

Part I. Briefings

5-1.A. Overview

HUD requires that the CHA conduct mandatory briefings for applicant families. The briefing provides a broad
RSAONRLIIA2Y 2F 26ySNI YR FlLYAt& NBalLRyaroAtAGASaz S
how to lease a unit.

5-1.B. Briefing
[24 CFR 982.301]

HUD requireghat the CHA give the family an oral briefing and provide the family with a briefing packet
containing written information about the program. Briefings provide information about how the HCV program
works, including family and owneesponsibilities, where the family can lease a unit and the advantages of
moving outside areas of higloperty conentration. The applicanwill receive their voucher at the conclusion

of the briefing.

Applicants whalo notattend two scheduled appointments for voucher piok without CHA approval will be
denied assistanceParticipants who are subject to a requiredowe andfail to attend two scheduled
appointmentswill be terminated from the program.

Part Il: Voucher Issuance

5-11LA. Determining Family Unit (Voucher) Size
[24 CFR 982.402]

The CHA will assign one bedroom for the head of household and spouséeadand an additional bedroom

for each two persons within the householthe CHA does not classifjva-in-aide and his/ler family members

as family memberdiveln Aides (LIA) who are family members but move into the unit as dnlia&le are

prohibited from changing this status and gamirights to the voucherA livein aide will not be required to

share a bedroom wittanother family member of the householbut the livein-- A RS Q& FF YAf & YSYo
restricted to one bedroom.

The voucher size determines the subsidy the family receitesever,it does not dictate the size of unit the
family must lease or determine who within a household will share a bedroom/sleeping room.

5-11.B. Voucher Issuance
[24 CFR 982.302]

¢tKS @2dzO0KSNJ A& (GKS FrYAfeQa FdzikK2NATFiGA2y G2 aSlkNOK
gualifies and includes both the date of voucher issuance and date of expirttiothe evidence that the CHA

has determined the family eligible for the program. However, the CHA does not have any liability to any party

08 GKS A&dadzadyoOoS 2F (KS @2dz-OKSNE |yR (GKS @2dzOKSNJ R2S.
HCV program

51

Effective July 20, 2021


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1301
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1402
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1302

Chicago Housing Authority N‘lllll
Housing Choice Voucher Progréaministrative Plan _CHA

Prior to issuing any vouchers, the CHA will determine whether it has sufficient funding. If the CHA determines
there is insufficient funding after a voucher has been issued, the voucher mesti@dedand the family
placed back on the waiting list their original position.

5-11.C. Voucher Term atktensions

Voucher Term
[24 CFR 982.303]

The initial voucher term wilbe 120 calendar days. The family must submit a Request for Tenancy Approval
(RTA)within the 120-calendar day period unless the CHA grants an extension. All requests for voucher
extensions must be in writing.

In the case of public housing families thaé aonsidered temporary relocatees under the Relocation Rights
Contract, the initial term ofthe voucher will be 180 dayBamilies who receive an initial voucher term of more
than 120days will receive only the standat@0-day voucher term for subsequentoves

Extensions of Voucher Term
[24 CFR 982.303(b)]

The CHA will approve an extension in one or more incrementsonek¢eed 60 calendar days upon written
request from the family if it is necessary as a reasonable accommodation for a person with disabilities or due
G2 NBlFazya o0Se2yR (KS FryAafteQa O2yiNRfsX Fa RSUGUSNINAY!

Any request for an additional extensionust be made in writing and submitted to the CHA prior to the
expiration date of the voucher and must include the reason(s) an additional extension is necessary. The CHA
may require the family to provide documentation to support the request.

Publichousing families that are considered temporary relocatees under@hA Leaseholder Housing Choice
andRelocation Rights Contract may have tliitial voucher term extended for up to an additional six months
but the total voucher term may not exceed one ye@unbsequent moves after initial leasing shall comply with
the extension of voucher term policy.

Upon submission of an RTA, the remaining search time provided on the voucher will freeze. The time will not
resume unless the unit is not approved and the GEiAds notice of the denial. An applicant or participant may
request an extension prior to the expiration of the voucher.

Expiration of Voucher Term
If the voucher term or extension expires before the family has submgteRTA the family is no longer eligible
to search for housingiVhen the CHA reopens the waiting list, the family may reapply for assistance.

For participants approvedtomovetoaneay A i A GKAY GKS /11 Qa 2dz2NKRARAOGAZ2Y
unit within the term of the voucher and any extensions, the family may remain in its current unit with continued

voucher assistance if the owner agrees and the CHA approves. Howekerfamily has already moved out

of the unit, the family will lose its assistance.
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Chapter 6¢ Income and Subsidy Determinations

[24 CERPart 5, Subpart]F

Part I: Calculating Income

6-1.A. Annual Income
The CHA uses the | Y A f & Qta deteryhi@e2eliglity for assistance and issedtocalcuda S G KS Tl YA @
paymentandhe/ | | Q& &adz aARed

Annual income refers to all incontkat a family receives during the 48onth period following admission to

the program or a regulare-examinationeffective date. Income from all family members must be counted

unless it is specifically excluded by federal regulations or th&Q®ITW Planpolicies* Excluded income is

y2i O02dzyiSR Ay RSUGSNNAYAYy3d GKS FrYAfedQa aKFENB 2F (K¢
excluded from annual income, s@é CFR 5.609

CHA will determine annual income based on actual income received over the previous 12 months.

6-1.B. Adjusted Income
Adjusted income is annual income minus deductions. A houselmliftireceive deductions for the following
reasons:

9 Elderly person(s) in the household

1 Dependent(s) in the househqld

1 Unreimbursed medical expenses

1 Unreimbursed childcare expenses (as long as they allow a member of the family to be employed,
look for employmaet or attend school)

1 Unreimbursed attendnt careandauxiliary apparatugxpensesecessary to enble a family member
to be employed

9 Fulktime students in the household (other than the Head;KB&ad and Spousgeand

9 Disabled individuals(s) in the housethol

Part Il: Calculating Family Share and CHA Subsidy

6-11.A. Total Tenant Payment
[24 CFR 5.628]

Total Tenant Payment (TTP) is the estimated monthly rent portion for the participant. It is the highest of the
following amounts:

f on LISNDOSyild 2F GKS FlLYafteQa Yz2yiliKfte FR2dzaiSR AyOz2
f 10percentoftt FIl YAf@Qa Yz2yidiKfteée 3INRaa AyOo2YST | yR
T !' YAYAYdzy NBydG 2F brtp I*a fft26SR o0& /1! Qa ac¢2 tf

The amount that a family pays for rent and utilities (the family share) willneSerth Saa G KFy GKS FlI
but may be greater depending on the rent charged for the unit the family selects.

*C2NJ Y2NB AYTF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i I Y R
2y GKS /11 0a ¢6So0airisSo
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6-11.B. Financial Hardships Affecting Minimum Rent
[24 CFR 5.63b)]

Overview
If a family is unable to pay the minimum rent of $75 due to financial hardship, the CHA may grant a hardship
exemption.Financial hardship includes the following situations:

1 The family has lost gjibility or is awaiting an eligibility determination for a federal, state or local
assistance program. In order to qualify for an exemption, this loss must prevent the family from paying
the minimum rent. The hardship period will end as of the first of thenth following he family
receiving assistance

9 The family would be evicted because it is unable to pay thremmim rent

1 The family income has decreasdde tochanged family circumstancesgcluding loss of employment

1 A death in the family has createdfinancial hardship.

Implementation of Hardship Exemption

Determination of Hardship
When a family requests a financial hardship exemption, the CHA will suspend the minimum rent requirement
0SAAYYAYI GKS FANRG 27F (K Sfit ¥@iénniked herd i§ a2fivahghlrdstipgk S F I YA {

To qualify for a hardship exemption, a family must submit a request for a hardship exemption in writing. The
NBljdzS§aid Ydzad SELIX FAY GKS yIFddNB 2F GKS KIFINRAKALI | yR
the minimum rent.If the CHA determies there is no financial hardship, the minimum réenteinstated and

the family is required to repay the amounts suspended.

When the minimum rent is suspended, the family share reverts back to the highest of the remaining
components of the calculatedTP.

Temporary/Long Term Hardship
The CHA defines temporary hardship as a hardship expected to last 90 calendar days or leesmlLong
hardship is defined as a hardship expected to last more than 90 calendar days.

If the CHA determines that a qualifying financial hardship is temporary, the minimum rent will be suspended
forthe90RF @ LISNA2R 0S3AYyyAy3d GKS FANRG 2F GKS Y2yGK TF2¢f
exemption. At the end of the 98ayperiod the family must resume payment of the minimum rent and repay

the CHA the amounts suspended. CHA will offer a reasonable repayment agreement on terms and conditions
established by the CHA. However, the CHA may determine that circumstances havedciiasighe hardship

is now a longerm hardship.

If the CHA determines that the financial hardship is @rgn the family is exempt from the minimum rent for

as long as the hardship continues. The exemption will apply from the first of the month fallowin K S F I YA f & ¢
request until the end of the hardship. Families qualifying for {targh hardships are not required to repay
YAYAYdzY NBY(God¢KS KIFINRAKALI LISNA2R SyRa SAGKSNI 6KSy (K
sources of income are reived that equal to the loss of income which caused the hardship exemption.

6-11.C. Applying Payment Standards

¢CKS /1! Qa aOKSRdz S 27F Lllaethd KMdusing AskisfaRde RayraeHiPdor HZ¥ SR (2
families. The paymentahdard is the highest amount of subsidy the CHA will provide for each hous&keld.

Section 1611.B Payment Standarder information on setting and applying payment standards.
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Chapter 7¢ Verification

[24 CER 982.5%ind24 CFR 5.230

Part I: General Verification Requirements

7-1.A. Introduction
The CHA must verify all informatidgrusesti 2 Sadl 6f A&dK GKS FI YAf & Dhée CHAlisA 3A 0 A f
requiredtogeti KS FI YA @ Qa COfoymiat®yaind niust nobpadss 6n$n® cost id e family.

The CHA will follow the verification guidance provided by ldb@will diange ‘erification policies, rules and
proceduresas neededto accommodate persons with disabilities. Adformation obtained through the
GSNATAOIGAZ2Y LINRPOSadaa sgAfft 0S KFEYyRtEtSR Ay | OO2NRIyYyOS ¢
7-1.B. Family Consent to Release of Information

The family must supply any information that the CHA or HUD determines is agcgghe administration

of the program and must consent to CHA verification of that information. All adult applicants and participants

will be required to sign fornHUB9886, Authorizatio for Release of Informatigrand all other applicable

forms. If any family member who is required to sign a consent form fails to do so, the CHA will deny admission

to applicants and terminate assistance of participants. The family will be eligibleuesegn informal review
(applicants) or informal hearing (participants) based ondheided action

7-1.C. Verification Hierarchy
The CHA will use thmethods authorized by HUD to verify family information. The verification methods are
listed below in oré@r of preference. In general, the CHA will use the most reliable form of verification that is
available and document the reasons when the CHA uses a lesser form of verification. The CHA will consider
lower-priority forms of verification only if highegpriority forms are insufficient. In order of priority, the forms
of verification that the CHA will use are:

f  Upfront Income Verification (UNgza Ay 3 | ! 5Qa 9y GSNIINARAS ;LyO2YS + SN
UIV using a naMUD system
Review of Documents;
Third-party Written Verification
Third Party Oral Verificatiorand
1 SelfCertification

= 4 4 4

Up-Front Income ¥frification

UpFNRY (G AyO02YS GSNATAOFGAR2Y o0l L+0 NBFSNR (2 GKS /11 Q
sources that maintaiscomputerized information about income and benefits. UIV will be used as needed to the

extent that these systems are available to the CHA, includihgb Ebi&rprise Income VerificatioE [\ system

as the first priority and other systems as the secondmigipsuch asnformation from the Department of

Human Services, information on Child Support and othergmrernmental sources such as the Work Number.

Review of Documents
The CHA will use documents provided by the family as verification and when necessary, to help clarify
information provided by third parties.
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ThirdParty Written and Oral Verification

The CHA may mail, faxneail or hand deliver thirgbarty written verifcation requests and will accept third
party responses using any of these methddéen necessary, th€HA willmake at least two unsuccessful
attempts to obtain thirdparty verification before using another form of verification.

SelfCertification
When hformation cannot be verified by a third party or &yeview of documents, family members will be required
to submit selcertifications attesting to the accuracy of the information they have provided to the CHA.

Effective July 20, 2021
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Chapter & Housing Quality Standarded Rent
Reasonableness Determinations

[24 CFR 982 Subpadnd24 CER 982.5D7

Introduction

HUD requires that all units occupied by families receiving HCV assistance meet HUD's Housing Quality
Standards (HQS) and permits the CHA to establish additrequirements. HQS insgtéons are required

before theHousing Assistance PaymeHtAP contract is signed antiennially.

HUD also requires the CHA to determine that units rented by families assisted under the HCV program have
rents that are reasonablcompared tmther market rate unitsn the area.
Part I: Physical Standards

8-1.A. General HUD Requirements
HUD's performance and acceptability standards for 4d&€fsted housing are provided ¥ CFR 982.401
These standards cover the following areas:

=

Sanitary facilities

Food preparation and refuse disposal
Space andecurity;
Thermalenvironment
lllumination and electricity
Structure and materials
Interior air quality;

Water supply,

Leadbased paint

Access

Site and neighborhoad
Sanitary conditionand
Smokedetectors

=A =4 =4 -4 -4 4 A -4 -4 -4 -4

=

8-1.B. Additional Local Requirements
[24 CFR 982.401(a)(4)]

The CHA may impose additional quality standaiide additional standards must natlversely affect the
health and safety of participarfamilies or severely restrict housing choice. HUD approval is reqoirkydf
more stringent standards are imposefpprovalis not required if the CHA additions are clarifications.

Thermal Environment
The CHA has developed the following requiremeiscerning the thermal environment:

1 Theheating system must be capable of maintaining a minimum interior temperature dégges
Fahrenheit in all interior rooms used for living between September 15 andllune

1 Ifthe heating systems of a building witbur or more dwelling units has passed HQS inspection within
the preceding 12 monththen the boiler room or other common heating systems may be considered
HQS compliant without further inspection.
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1 TheCHA will inspect the heating plant for an HCV assisted unit when the participant has forwarded a
complaint about insufficient heat, regardless of whether the heating system was previously inspected
and approved byhe CHA.

Clarifications of HUD Requiremgnt
The CHA has adopted the following specific requirements that elaborate on HUD standards:

1 Windows and doors are required to be weatkeght.
1 The following minimum standard must et for bedroom classification
o Every bedroom must contain at least #uare feet of floor spageand
0 Threequarters (75percent)of the bedroom must haw a floorto-ceiling height of sevefeet
or more.

1 In concurrence with the 2008 Chicago Building Code Requirement, carbon monoxide detectors must
be located within 15 feet dd fossil fuel burning system and within 15 feet of argeaused for sleeping
purposes

1 At least one smoke detector must be installed on every level that contains a habitable room or a
heating plant and within 15 feet of amyea used for sleeping purpase

1 Locks operated with skeleton keys gyohibited on any dwelling unit or building entrance or exit
door.

91 All dwelling unit entrance and exit doors must have a single cylinder deadbolt (a deadbolt that does
not require a key to be operated from the inter of the unit).

8-1.C. Life Threatening Conditions
[24 CFR 982.404(8) and (b)(2)

The CHA will define life threatamy conditions and notify the owner or the family (whichever is responsible) of
the corrections required. The responsible party must correct life threatening conditions witthiaw24 of the
notification date.

The following are considered emergency ifi@ins because of life threatening conditions:

1 Any property determined uninhabitable by a city agency, including uninhabitable units due to fire,
flood or other natural disasters

Any condition that jeopardizes the security of the unit (e.g., missing delrtocks on exterior doors)
Major plumbing leaks, waterlogged ceiling or floor in imminent danger of falling

Natural or LP gas leaks or fuel oil leaks

Any electrical problem or condition that coutduseshock or fire

A heating systenthat cannot maintain a minimum of 55 degrebstween September 5and June

1st (as noted above, a heating system that is not capable of maintaining a minimum interior
temperature of 68 degrees Fahrenheit during that time is considered aenwergency fail);

Utilities not in service

Conditions that present the imminent likelihood of injury

Unmovable obstacles that prevent safe entrance or exit from the unit

Absence of a functioning toilet in the upnit

Badked up sewer system in the unit;

Lack of ateast one working smoke dettor on each level of the unit;

Lackof a working carbon monoxide detector in an area withsil fuel burning system and on each
level used for sleepin@nd

= =4 =4 -4 -4

=A =4 4 -4 -4 A -4
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9 Fuel burningvater heater or heating, ventilation, or cooling systeiith missing, damaged, improper
or misaligned chimney or venting.

If an owner fails to correct life threatening conditions as required by the @igA]APwill be abated and the
HAP contract will be terminated.

If a family fails to correct a famibatd SR f AFS GKNBI iSyAy3a O2yRAGAZ2Y (KS
assistance.

8-1.D. Owner and Family Responsibilities
[24 CFR 982.404]

Family Responsibilities
The family is responsible for correcting the following HQS deficiencies:

9 Tenantpaid utilities not in service

9 Failure to provide or maintain familsupplied appliancesand

1 Damage to the unit or premises caused@household member or guest beyond normal wear and
tear. The CHA definegormalwear and teag asitemswhich the owner could not assess against the
tenant's security deposit under state law or court practice.

Owner Responsibilities
The owner is responsible for all HQS violations not listed as a family responsibility above, even if the violation
is causedy the family's living habits.

8-1.E. Special Requirements for Children &itvated Blootlead Levsl
[24 CFR 35.1225]

If the CHA is notified by a public health departmemtmedical health care provider or verifies information
from another sairce that a child of less than sigars of age has aevated bloodead levelanenvironmental
investigation ofthe dwelling unit mustbe completed by the public health department or the CHAe
investigationmust be completed in accordance with program requirements and be provided immediately to
the owner of the dwelling uniand the participantin cases where the public health depadnt has already
completed an evaluation the information must also be provided to the owner.

Within 30 day®f receiving the resultsf the investigationthe owner is required to complete the reduction of

identified leadbased paint hazards in accordancihithe leadbased paint regulationg24 CFR 35.132&nd

35133Q.LF GKS aKFTFNR NBRdAzOG A 2theédwelirg unit & in vidagion oifHOE && | a N
the rent will be abated. Failure to correct will result in HbaRtract termination.Extensions will only be granted

for exterior deficiencieff needed due to weather related issues.

8-1.F. City of Chicago iRling Code

If the City of Chicago notifies the CHA that a property leased under the HCV program does niitcaieet
building codg it will be treated as failing HQS. In such cagesCHA will notify the owner to make the repairs.
Owner failure to make the repairs wilhusethe termination of the HAP contract

Part Il: The Inspection Process

8-1I.A. Overview
[24 CFR 982.405]
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Types of Inspections
The CHA conducts the following types of inspections:

Initial Inspections

1 The CHAanducts initial inspections in response to a request from the family to approve a unit for
participation in the HCV program.

Regulannspections.

1 HUDrequires the CHA to inspect each unit under lease at least bienfeaélyy other yearjo confirm
that the unit still meets HQS.

1 CHAconducts an inspection for compliance with HQS biennially before the end of the calendar month
in which the initial or lasbiennialinspection was completed to confirm that the unit still meets HQS.

1 CHAreserves the right to place units onregularinspection scheduldf deemed appropriate

SpecidlComplaintinspections.

1 If at any timethe family or owner notifies CHA the unit does not meet HQS, CHA will conduct an
inspection if CHA determines that arspection is warranted.

1 CHAmay also conduct a Special Inspection based on written info from third parties, such as neighbors,
public officials or health care officials.

1 All requests for complaint inspections shall be scheduled without regard for wheiherot the
complaint pertains to an item of an emergency nature.

1 CHA will use various forms of communication to inform participamig ownersof their ability to
request a complaint inspection anthat retaliation by the participant orowner in any formis
prohibited.

Quality Control Inspections.

1 HUD requires that a sample of units beimspected by a supervisor or other qualified individual to
ensure that HQ% being enforced correctly and uniformly by all inspectors.

In cases where an HG@amily is receiving assistance in a Ged unit, the CHA will obtain the services of
an independent entity to perform inspeoiis.

The CHA may rely on alternative inspection results for inspections for units that are also subject to inspections
underthe HOME ot.owIncomeHousing Tax Credit (LIHTC) programs

Notice and Scheduling

The CHA will give bothe family and theowner reasonableaotice (not less than 48 hours) of all inspections,
except in the case of a life threatening emergenoythe case of a life threatening emergency the CHA will give
as much notice as possible, given the nature of the emergency.

The CHA will schedule aritial inspection within 15 calendar days after the following conditions are met:

1 The CHA receives the completed Request for Tenancy Approval (RTA)
1 Owner verification screening is completnd
1 The ownernotifiesthe CHAhe property is available and regdor inspection

Effective July 20, 2021
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Forregularinspections, the family may reschedule one time but no more than seven days after the originally
scheduled inspection.

Owner and Family Inspection Attendance

When a family occupies the unit at the time of inspection an adulst be present for the inspection. The
presence of the owner or the owner's representative is required duttiegregularinspection and/or during

an ownerrequestedspecialinspection At initial inspection of a vacant unit the CHA will inspect the iartthe
presence of the owner or owner's representative. The presence of a family representative is permitted, but
not required.

8-11.B. Inspection Results and-iRgpections

Initial Inspection

After the initial HQS inspection, the CHA will notify the ewim writing of any deficiencies idengfi during

an inspection within seveoalendar dayswhen the deficiencies are corrected, the owner must contact CHA
to schedule a rénspection.Only the owner can request a-iespection. If the owner does not setiule a re
inspection within the required time framdéhe CHA wilend the inspection process and issue new moving
papers to the tenant.

Regulainspections

For units under HAP contradhe CHA will notify the owner and the family in writing of the reswif all
inspections.When an inspection identifies a HQS failure, the CHA determines whether the failufiéeis a
threateningcondition and if the family or owner is responsible.

When life threatening conditions are identified, the CHA will immediately notify both parties. The notice will
specify who is responsible for correcting the violation and the corrective actthen failures that are not

life threatening are identifiedthe CHA will send the owner and the family a written notification of the
inspection results withisevencalendar days. The written notice will specify who is responsible for correcting
the violation and the time frame within which the failure must be coteel.

The notice of inspection results will inform the owner that if life threatening conditions are not corrected within

24 hours and notlife-threatening02 Yy RAGA 2y a I NB y2G O2NNBOGSR gAGKAYy
HAP will be abated. Likesd, in the case of family caused deficiencies the notice will inform the family that if
O2NNBOGA2ya INB y20 YIRS gAGKAY (GKS aLISOATASR GAYS -
For conditions that are lif¢hreatening the CHA cannot grant extensions to ##hour corrective action

period. However, for noflife threatening items the CHA may grant an extensidre request for an extension

must be made in writingand te length & the extension will be determined on a case by case basis.

Reinspections

The CHA will ranspect the unit to ensure thatiny inspectiondeficienciesare corrected. For nonlife
threatening inspection deficiencies, theHA may accept written certificatiofrom the owner and the
participantin lieu of performing a rénspection as proof that the required repairs have been made. CHA
reserves the right to conduct an inspectiohhe CHA will schedule the firstirespection.

Where inspection deficiencigsNB (1 KS 2 ¢ y S N LHANRI ZHalge/thie bvankrfa koaféndable
$75 fee for conducting a secomé-inspectionand for each subsequent Hiaspection For subsequent re
inspections, it is the responsibility of the owner to scheduleittgpection.
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For participant fail items the CHA will send an Intent to Terminate (ITT) notice to the ifaiméyinit does not
pass the regular Fnspection

8-11.C. Enforcing Owner Compliance
If the CHA determines that a unit fails to meet HQS andotiieer has failed to make the necessary repairs
within the time period specified by the CHA, payments to the owner will abate (stop).

The effective date of an abatement is the first of the month following the faileédspection[24 CFR 985.3]f)
TheCHA will make neetroactive payments to the owner for the period of time the rent was abated. Owner
rents are not abated as a reswlf HQS failures that are the family's responsibility.

The maximum length of time that a HAP may be abated is 60 calendar days. If the owner does not make the
corrections by the end of the abatement period the OkiA terminate the HAP contra@ndthe participant
will be required to move.

If an owner has &istory or practice of nortompliance witttheir obligations, the CHA may impose
O2yaSljdzSyO0Sasz dzLJ 42 FyR AyOtdzZRAY3I GSNX¥YAYLFGAY3 GKS

Part Ill;: Rent Reasonableness
[24 CFR 982.5G#d Notice PIH011-46]

8-11l.A. Ovenew

The CHA cannot approve a HAP contract until itdesrminedthat the rent for the unit is reasonabl&he
purpose of the rent reasonableness test is to ensure that the CHA pays a fair rent farnitacnted under

the HCV program. HUD regulationsfitie a reasonable rent as one that does not exceed the rent charged for
comparablemarketrate units in the same aredhenan HCV family is receiving assistance in a-@ited

unit, an independent entity is required to determine rent reasonableness and assist the famégotiate the
contract rent if the family request2ft CFR 982.352(b)

8-111.B When Rent Reasonableness Determinations Are Required

Ownerlinitiated Rent Determinations

The CHA must make a rent reasonableness determination at initial occupancy and whenever the owner
requests a renadjustment.After the initial occupancy periodhe owner may request a rent adjustment in

I OO2NRIYyOS gAGK (GKS -dagpefodna f SIFHAS 2yO0S Ay | ocp

All rent adjustments will become effective on the later of the following datesfirst of the monththat begins

cn 2NJ Y2NB OFf SyRFNJRIFea FFAGSNI GKS /1! NBOSA@Sa (KS

CHAand HUDBInitiated Rent Reasonableness Determinations

HUD requires the CHA tmnduct arent reasonableness there isa 10 percent decrease in the Fair Market
Rentthat goes into effect at least 60 days before the contract anniversary date. The CHA wibhradsmt a

rent reasonableness if it is determined that initially it was done incorrectly or the information provided by the
owner was incorrect.

8-111.C. Establishing Comparability

Factors to Consider
The CHA will take into consideration the following when determining rent comparability:

w Location and age
w Unit size including the number of rooms and square footage of units
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w Structure type

w Quality of the unit including quality of the gihal construction, maintenancand improvements
made and

w Amenities, services and utilities included in the rent

Comparable units must represent unrestricted market rerfikerefore, units that receive some form of
federal, state or local assistance that impssent restrictionscannot beconsidered comparable units

Rents Charged for Other Units on the Premises

Units for which an owner has decided to charge rents thabatew what other tenants are charged and what

GKS YIN]SG YAIKEG |OGdzZtte o0SEFENI INB y2i dalaaraidSRé
determinations. Per HUD guidance, these units must be taken into consideration as unassisted comparable

units onthe premises.

Units assisted by Lowy 02 YS | 2dzaAy3 ¢+ E / NBRAGA S6[LI ¢/ 0 2NJ I &&A
required to determine rent reasonableness if the rent does natemd the rent for other LIHFTGr HOME

assisted units in the project thaare not occupied by families with tenabaised assistance. If the rent

requested exceeds rent for neroucher families then a rent reasonableness determination is requiggd.

CFR 98.507¢)(2)]

In the case of a family moving into a multifamily property the CHA will only consider units leased within the
past year in determining comparalhearket rateunits.

By acceptinghe CHApayment eachmonth, the owner certifies that the rent is not more than the rent charged
for other comparablemarket rateunits on the premises. If asked to do so, the owner must giveGH&
information regarding rents charged for other units on the premises
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Chapter X Leasing

Introduction
This chapter covers additional policies related to the requirements of the CHA, the participartcaodner
in order for the familyo move inb a unit and the CHA to exeeuaHousing Assistance PayméH®AP contract
with the owner.

9-1.A. Information Provided to the Owner
[24 CFR 982.307(b)(1)]

The CHA will not screen applicants or participants for family behavior or suitability for tenancy on behalf of the
owner. The determination on whether an assisted family meets the tenancy requirements for leasiag is th
26y SNDa N BelOMA willlpmwvide theiodvier with the family's current and prior address as shown in
CHArecords and the name and address of the owner/property manager at the family's current and prior
address if known.

9-1.B. Requesting TenanApproval
After the voucher is issued the family must locate an eligible unit and submit the Request for Tenancy Approval
(RTA), signed by both the family and the owrdre family may not submit more than one RTA at a time.

9-1.C. Ineligible Units
[24 CFR 982.352(a)]

The CHA will not assist a unit under the voucher program if the unit falls in the folloategpries:

1 A publichousingunit or Indianhousing unit

Aunit receivingproperty-basedassisance under &ction 8 of the 1937 Act (42 U.S.C. 1437f);
Nursing homes, board and care homes

Facilities providing continual psychiatric, medical or nursimgices;

Qollege or other school dormitories;

Units on the grounds of penal, reformatomyedical, mental and similar public or private institutions;
and

1 A unitoccupied by its owner or by a person with any interest in the unit.

The CHA may limitthe amgui 2 F &dz aA R& LINEPGJARSR {2 -incomé propéttiesS LINE LIS
so the number of subsidized units does not exceed 40 percent of the total number of units. This rule only
applies to the CHA mixedincome developments that include public dging and properties under a CHA
project-based voucher contract. Senior and supportive housing developments are exempt from this provision.

9-1.D. Rent Burden
[24 CFR 982.508]

= =4 4 A -

When a family is initially leasing a unit and the gross rent of the unit exceeds the applicable payameiard

F2NJ GKS FryYAfesxs GKS RgSttAy3a dzyAld NBydG Ydzad oS Fda |
percent of the fak f @ Q& | R2dza i S RhaMe ¢liickniedandSyb8@ Y& abminatioprovides

more detail on how family income is calculated.
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O-1.E. Duplicative Assistance
[24 CER 982.352{c)
A family may noteceive the benefit of HCV tenabtised assistance while receiving the benefit of any of the
following forms of other housing subsidy, for the same unit or for a different unit:
1 Public or Indian housing assistance;
9 Other Section 8 assistance (including other teAaa$ed assistance);
1 Assistance under former Section 23 of the United States Housing Act of 1937 (before amendment by
the Housing and Community Development Act of 1974);

1 Section 101 rent supplements;

1 Secton 236 rental assistance payments;

I Tenantbased assistance under the HOME Program;

1 Rental assistance payments under Section 521 of the Housing Act of 1949 (a program of the Rural
Development Administration);

1 Any local or State rent subsidy;

9 Section 2@ supportive housing for the elderly;

9 Section 811 supportive housing for persons with disabilities;

1 Section 202 projects for neelderly persons with disabilities (Section 162 assistance); or

1 Any other duplicative federaltate or local housing subsidgs determined by HUD. For this purpose,
'housing subsidy' does not include the housing component of a welfare payment, a social security
payment received by the family, or a rent reduction because of a tax credit.

O-l.F. Lease

The family and th@wner must execute and enter into a written lease for the assisted unit and the owner is
required to submit a copy to the CHFhe CHA will not accept an initial lease term of less than one year.

The CHA prohibits sigeyments for additional rent, or fatems, appliances or services customarily provided
to unassisted families as part of the dwelling lease for those familie<C|FR 982.510]c)The CHA permits
owners and families to execute separate, Hease agreements for services, appliances (other than range and
refrigerator) and other items that are not included in the lease. Owners may collect a security depegledr

it is not in excess of private market practices and is in accordance withilttimgdResidential Landlord and
Tenant Ordinance

The CHA is not a party togHease, but will review it for compliance with all applicable CHA requirements.
Property owners may entdnto a lease with a participant for a term that is longer than one year, but not to
exceed two years only if the property owner uses the same leagast for voucher holders and market rate
tenants. The property owner may not ainge any of the terms of the twgear lease, including the contract
rent amount and utility responsibility at any time during the full length of the lease td@ime. CHA will not
review the lease for compliance with state or local law.

9-1.G.Tenancy Addendu
[24 CFR 982.308]

All provisions in the HUEequired Tenancy Addendum must be added wdword to the owner's standard

lease form. The Tenancy Addendum includes the tenancy requirements for the program and the composition
of the household as approved by the CHA. As a part of the lease, the tenant has the right to enforce the Tenancy
Addendum against the owner and the term&the Tenancy Addendum prevail over any other provisions of

the lease.
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9-1.H. HAP Contract Execution
[24 CFR 982.305]

If the CHA has determined the unit to be eligible, the owner and the CHA will execute the HAP dontferct.
the HAP contract, the CHA agrees to make housing assistance payments to the owner on behalf of a specific
family occupying a specific unit and obliges the owner to comply with@lprogram requirements.

For participants who meet the specified critefor demonstration programs, the CHA will allow the voucher
holder to move into the unit prior to passing the HQS, as long as there are flarégening defenciencies.

9-1.I1. Changes in Lease or Rent
[24 CFR 982.308]

When the owner is changing the amount of retlhe owner must notify the CHA of any proposed changes at
least 60 days before any changes go into effdct.rent increase will be approved by the CHA unless it meets
the rent reasonableness standarg@s! CFR 98207]. Howe'er, during the initial term of the lease, the owner
may not raise the rent.

9-1.J Service Fee Dollars for Emergency Housing Vouchers
CHA will work with the referring agency and the applicant to identify the most appropriate use of the
available servicedllars. The funds will be used for one or more of the following uses.
1 Housing Search Assistance
0 Security Deposit
o Ultility Deposit
0 Rental Application
0 Holding Fee Uses
1 Owner Related Uses
o0 Owner Recruitment and Outreach
o Owner Incentive and/or RetentioRayments
Moving Expenses
TenantReadiness Services
Essential Household Items
wSY i SNRa LyadzaN» yOS

= =4 4 A
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Chapter 10z Moving with Continued Assistance and Portability

Introduction
Freedom of choice is a hallmark of the HCV program. In general, HUD regulations impose few restrictions on
where families may live or move with HCV assistance.

10-1.A. Allowable Moves
[24 CFR 982.354]

Generally, the family can move with continued assistance if:

w The family terminates the leasand provdesnotice to the owrer in accordance with the lease;
w The family and the owner mutuglagree to terminate the lease;
w The owner has given the family a notice to vacate, staged an action to evict the family, or has
obtained a court judgment or othgarocess allowing the owner to evict the family
w ¢KS /1! KF&d GSNXYAYIFGSR (GKS | &aaAasihdaRhof S &S F2N (K
w ¢KS /1! RSGSNN¥AYSa (KFG GKS FTrYAfeQa OdaNNByGd dzya
an increase in faily size or a change in family composition. A new voucher will be issued famtiig
andthey must try to find an acceptable unit as soon as possible.

Families will not be denied permission to move due to an Intent to Termifh@i®being issuedHowe\er, a
FILYAf@Qad O2y(iAydzSR LI NIAOALI GA2Y Ay GKS I/ + tNRAIANIY
issued regardless of the timing of the termination notice. Any further processing or granting of participant
requests, including butnot limi SR G2 | NB|jdzSadG F2NJ Y2PAyYy 3T LI LISNEZ &K
righttoendd KS FF YAt &Qa LINLGAOALI GA2Y oFaSR 2y lyeé @Azt
request. Ingeneral, the moving process follows the policies oefings and voucher issuance @napter 5

Briefings and Voucher Issuance

10-1.B. Restrictions on Moves

Insufficient Funding

The CHA will deny a family permission to move on grounds that the CHA does not have sufficient funding for
continued assistancéotification of this policy will be provided in writing to the family at the time the move
isdenied.This policy applieston®S a4 A GKAY (GKS /1! Qa 2d2NRaRAOQOGAZ2Y & |

If the CHA denies a move because it does not have sufficient funding, the CHA will promptly notify the family

in writing (assuming the family is still a participant in the CHA HCV progféa)movewill be approve once

there is sufficient funding to support theé I YA f & Qla FI2WiSiee Qa NBIljdzSad G2 Y2088
consideration for 30 days

Restrictions on Elective Moves
[24 CFR 982.354 (c)]

A family may only be issued moving papers to make an elective move once inaaynttperiod. In the case
of a move, the policies on voucher extension§éattion5-11.CVoucher Terrmand Extensionsf this plan will

apply.

Notification
[24 CFR 982.354(d)(2)
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If a family wishes to move to a new unit, the family must notify the CHA and the owner before moving out of
the old unit or terminating the lease on notice to the owner. If the family wishes to move to a unit outside the
/ 1 ! j@rigdiction under portability, the notice to the CHA must specify the area where the family wishes to
move. The notices must be in writing.

10-1.C. Portability

Within the limitations of the regulations and this plan, a participant family or an appliaamityf that has been
issued a vouchemay use tenantbased voucher assistance to lease a unit anywhere in the United States
provided that the unit is located within the jurisdiction of @ublic housingauthority (PHA) administering a
tenant-based voucher progran2fi CFR 982.353(bPortability is the process by which a family obtains
voucher from one PHA and uses iléasea unit in the jurisdiction of another PHA.

CrYAfASAE az2@Ay3 FNRY GKS /1! Qa WINRARAOUAZY
Both participant and applicant families that have been issued vouchers may qualify to lesis@atside the
/11 Q& 2dNRAARAOQOUGAZ2Y dzy RSNJ LR NI FoAf AR ®

The CHA requires a formal brieflid@ NJ | LI NI AOA LI yi FlFYAfe& gAAKAYy3d (G2 Y2
portability. The CHA will provide the family with the same oral and written explanation of portability it provides
to applicant families selected for admission to the program.

CrYAfASE az2@Ay3 FNRY ! y2iKSNItl ! QF WdIzZNRARAOUA
The CHA will require families moving into its jurisdiction under portability to attend a briefing.

In determining income eligibility, the CHA will rely upon the income informationiged by the initial PHA
and will not conduct a newe-examinationof income and compositiorHowever, if the familyhas been
selected fromthe waiting list and ported toli K S /jurisdi€ién without ever being a participant on the
program thenthe CHA will conduct its own income eligibility determination.

For any family moving into its jurisdiction under portability, the CHA will conduct a criminal background check
for each family member age 18 and oldand will conduct the criminal background scnégg under the
applicant screening procedures of the CHA.

CFrYAfASa NBft20FGAy3 (2 GKS /11 Q& 2dzNR & RA &ifficiegngy dzy RS NJ
(FSSprogram shouldefer totK S/ FSI@#@n Plan

Voucher Extensions and Expiration
The CHA will not approve extensions to a voucher issued to an applicpattmipant family porting out of
GKS /11 Q& 2dz2NAaRAOGAZ2Y SEOSLII dzy RSNJ GKS F2tft26Ay3 O
9 The initial term of the voucher will expire before the portable family will be issued a voucher by the
receiving PHA,;
 The family retursi 2 G KS  didtion @ril se@rdaNdk a@unit there; or
 The familysearcesT 2 NJ | dzy AdG Ay F GKANR tl1! Qa 2dz2NAARAOGAZY

In such cases, the policies on voucher extensiorizdnon 511.CVoucher Termand Extension®of this plan
will apply.
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Chapter 11¢ Reexaminations

Introduction

In accordance with its MTWIdh* the CHA conductbiennial re-examinatiors for participant families. For
familieswith fixed incomesvhere all members are elderly and/or disabled, the CHA condeasgaminatiors
triennially. Families partipating inthe Homeownership Program (sé&apter 15Special Housing Typdsave
annual re-examinatiors. Interim re-examinations are also needed in certain situations.-&@aminations
include gathering and verifying current information about family composition, income and expenses.

Part I: Regular Rexaminations
[24 CFR 982.516]

11-1.A. Scheduling Regular-&eaminations

To complete the regulare-examinationthe family may be required to attend an-person interview. If
required to attend each family member age 18 and oldeithe household must be present. If a family does
not attend the scheduled interview they will be rescheduled for another date. If the participant does not attend
the second interview the CHA will send an Intent taffieate (ITT)n accordance with the termination policies

in Chapter 1ZTerminations

11-1.B. Conducting Regular-Beaminations
Families will be asked to provide all required information withiceaaintime frame.The CHA will perform
criminal background checks for every household memtden is18 years and oldeincluding livein aides.

If the family does not provide the reqeid documents or information within theequiredtime frame they will
be sentan ITT.

If adding a new family member to the unit causes overcrowding accordihtfX® the CHA must issue the

family a new vouchenf an acceptable unit is available for rental by the family @i¢A will terminate the

Housing Assistance Paymdht®) 02 Yy i NI Ol Ay GKS FlL YAf&Qa OdmNNBR G dzy A
982.403.

In general, atincreasdn the family share of the rent that results from a regukexaminationwill take effect

2y GKS FlLYAtT@Qad | YYADBSNAFINE RIGST FYyR (GKS FrYAf& gA
than 30 calendar days remain before the scheduled effective date, the increase will take effect on the first of

the month folbwing the end of the 30 calendar day notice period.

If a family moves to a new unit within 20 120 calendar days of the regula-examinationthe change will
take effect on the effective date of the new lease and HAP contract. If the CHA schadwgular re-
examinationfor completionbeforei KS ¥ YA f & Qa (fdr gtshihisir&ideEplirpodgsthe leffeGive
date will be determined by the CHA, but will always allow for the 30 calendar day notice period.

If the family causes a delay in procesgsihe regulare-examination increasesn the family share of the rent
will be applied retroactively, to the scheduled effective date of the regel@xamination

In general, alecreaseén the family share of the rent that results from a regulesexamninationwill take effect
2y GKS FlrYAfteQa FYyyA@SNBRINE RFGSe® LT F FlLYAfE& Y20@Sa

*C2NJ Y2NB AYTF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i I Y R
2y GKS /11 0a ¢6So0airisSo
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date of the new lease and HAP contract. If the family causes a delay in processagitbenination decreases
in the family share of the rent will be applied from the first day of the month following its completion.

Part II;: Interim Rexaminations
[24 CFR 982.516]

11-1l.A. Overview

Family circumstances may change throughout the period between regedaxaminatiors. HUD and CHA
policies dictate what kinds of information about changes in family circumstances must be reported.

11-11.B. Changes in Family and Household Composition
The CHA will conduct interine-examinatiors to account for any approvethangesn household composition
that occur between regulare-examinatiors.

The addition of a family membeéhrough birth, adoption @ court-awarded custody does not require CHA

approval, but the family is required to promptly notify the CHA of the additt@n.any other additiolisted in

Section 3.AFamily and Househgl@ family mustequest in writing CHA approval to add a new family member

or other household member (livim aide or foster childj24 CFR 982.551(h)Families must also obtain the
26yYySNRa | LIWINRGFE G2 TRR I yS¢ FlLYAf@ 2N K2dzaSK2f R Y!

When any new family member is added, the CHA must condeetgaminatiorto determine any new income
or deductions associated with the additional fdynrmember The CHAvill makeappropriate adjustments to
tenant and HAP portiof24 CFR 982.516]e)

If a household/fanily member ceases to reside in the unit, the family must inform the CHA within 30 days
Even if the family fails to do so, the CHA will consider all persons listed on the Housing Choice Voucher as
approved to reside in the unit with assistance by the @slA household/family member.

11-1I.C. Changes Affecting Income or Expenses

The CHA can schedukeexaminatiors because the CHA has reason to believe ¥ YA f @ Q4 Ay O2YS 2
may have changedy because the family reports a change. When a fampgnts a change, the CHA may take

different actions depending on whether the family reported the change voluntarily or because it was required

by the CHA

CHA Initiated Interim Reexaminations

The CHA will chedknterpriselncomeVerification (ElVilata ewery six months for all zero income housersld
and if any income is being received conductirgerim re-examination. CHA reserves the right to not process
an interimre-examination

The CHA may conduct an interimaramination at any time in order to o@ct an error in a previous fe
examinationjnvestigatea tenant fraud complaint, or to address a multiple subsidy report.

Familylnitiated InterimReexaminatios

Forhousehold with zero income (before any income exclusigrigads of householdre required toreport
all increases in income within 30 calendar days of the datee changeTheCHA will process an interire-
examinationbased on the income reported for these fdies.

Householdsvith income are not required to report increases in income in between regulaxaeinations.
However, if a family reports an income increase, CHA may, at its sole discretion, conduct an reterim
examinationbased on the increased incte.
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Families may report decreases in income or increases in expenses at any time and the CHA will conduct an
interim re-examinationif appropriate.

If a family reports a decrease in income from the loss of welfare benefits due to fraud -@ongpliance vith
a welfare agency requirement to participate in an economic&alz¥ FA OA Sy O& LINPINI YZI GKS
rent will not be reduced44 CFR 5.615

11-11.D. Effective Dates
If the family share of the rent is to increaske effective date is on the first of the month following 30 calendar
days of the date on the notice.

If a family fails to report a change within the requréme frames or fails to provide all required information
within the time frames, the increase is applied retroactively.

If the family share of the rent is to decreagds effective on the first day of the month following the date the
documentation wa receivedIln ases where the change cannot be verified until after the date the change
would have become effective, the change will be made retroactively.

11-1l.E. Notification of New Family Share and HAP Amount

The CHA will notify the owner and famitywriting of any changes in the amount of the HAP payméhe
notice will includehe amount and effective date of the new HAP payméme amount and effective date of
the new tenant rent to ownerand the reason for the change in the amount of the HAjENt

¢CKS FlLYAfe@ gAff 06S IAGBSY |y 2LILRNIdzyAide (G2 RA&Odzaa
and the use of such income to compute the housing assistance payment. If necessary, the family may request
an informal hearing.
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Chapter 1Z; Terminations
| ' 5 NB3IdzA FdA2ya alLISOATFe (GKS NBlFazya FT2N) gKAOK (GKS /
which such terminations must take place.

Part I: Grounds for Termination of Assistance

12-1.A. Overview

HUD requires tb CHA to terminate assistance for certain offenses and when the family no longer requires
assistance. CHA is also permitted to terminate assistance for other actions family members take or fail to take.
In addition, a family may decide to stop receiving/HiSsistance at any time by notifying the CHA.

12-1.B. Family No Longer Requires Assistance
[24 CFR 982.455]

¢ KS T lasgidgtdn@@ldutomatically end when HCV assistatgeCHA drops to zero and remathgre
for 180 consecutive caleaddaysL 0 Aa (GKS Tl YAf&Qa NBalLRyaAoAftAde (2
would cause the HCV assistance te above zero before the expiration of the 180 day period.

12-1.C. Family Chooses to Terminate Assistance

If a family chooses to stop receiving assistance, they must make a request to terminate assistance in writing

The head of household, spouse, orlteed must sign the requesiS T2 NB G SNXAYIF GAy3 GKS FI
the CHA will follow the notice requirements in SectionlllR Family Obligations

12-1.D. Family Obligations
[24 CFR 982.5524 CFR 982.5524 CFR 982.5§3

2 KSy G(GKS TIFYAf@Qa HmsikhgiAsstaice PaydhdNAG SRradt iy éReciited, $he family
must follow the rules listed below in order to continue participating in the housing choice voucher program.

TheCHMnayl SNXYAY I GS | FlLYAfeQa Faaraidl yoS ybbigatioksEndd | YA f &
the program listed below, even if not required to do so by HUD.

Any information the family supplies must be true and complete.
The family must:

1. Supply any information the CHA or HUD determines to be necessary including evidence of citizenship
or eligible immigration status¢ KS /1! A& NBIdZANBR o6& 1!5 (42 GSN¥YA
do not meet this obligationSee24 CFR 982.552(b)(@nd24 CFR 5.514(c)

2. Supply any information the CHA or HUD determine to be necessary for use in administering the
program, including conducting a regularly scheduleztexaminationor interim re-examination of
family income and compositionSee24 CFER 982.551(b){(2).

3. Disclose and verify social security numbets.KS /1! A& NBIldzZANBR o6& | !5
assstance if they do not meet this obligatioBee24 CFR 5.218(c)

4. Sign and submit consent forms for obtaining informatiomhe CHAs required by HUD to terminate
' FLEYAfe@Qa Faaraidl yoS A TSeelKEB ISRB2(Y(BeéeCheBeSt (KA &
Verificationfor further discussion of consent requirements.
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5.

10.
11.
12.
13.

14.
15.
16.

17.

18.

19.

Supply any information requested by the CHA to verify that the family is living in the unit or
information related to family absence from the unit.

Notify the CHA in writing within 30 days when the family is away from the unit for an extended

period of time in accordance with CHA policieRegardless of any notice of absence, if the entire
household is absent beyond 90 consecutive days, CHA will considarmithie be abandoned and will

LINE OSSR G2 GSNXNAYLF (S  KRPtFthe biinbr@@mif theJfaily dodlied J- G A 2 v
to pay rent and/or utilities

Notify the CHA and the owner in writing at least 30 days before moving out of the unit anieating
the lease.

Use tpe assisted,unit for res[dencernIy,by trje family that is listed on the HAP contre}ct andvthAe Iealsg.

¢KS dzy AU Ydzad 060S UKS TFlIYAfteQa 2yfté NBaARSYyOSo®
Notify the CHA in writing within 30 days a@he birth, adoption or courtawarded cstody of a child.
wSljdzSad /1! Q& gNAGGSY ILIWINRGIE (G2 FTRR Fyeé 20KSNJ
Notify the CHA in writing within 30 days if any family member no longer lives in the unit.

Give the CHA a copy of any owner eviction notice wit8i days of the date the notice is received.

Attend informational briefings and required appointments including but not limited to those
scheduled to discuss violations damily obligations and allegations of criminal activity in the
FI YA & Qa ngdaynkighBorhoodzA £ R A

Request and obtain CHA approval before adding adivaideor foster childadult to the household.
Report all changes in annual income within 30 dafyghe family has zero income prior to the change.

Maintain the assisted unit in acrdance with Housing Quality Standards (HQ®he participant is
responsible for keeping the unit in compliance with HQS, including maintaining appliances, paying
utility bills and ensuring continuous utility service for any appliances and utilitieshtbaiwner is not
required to provide under the lease and HAP contract. The particigambtresponsible for owner
related HQS fail items.

Allow the CHA and/or owner to inspect the dwelling unit at reasonable times and after reasonable
notice, and allow he owner/landlord access to the unit to make repairSee24 CFR 981.551(d)

Continue to meet ongoing eligibility requirements in the case of studerfsa student enrolled at an

institution of higher education is under the age of 24, is not a veteran, is not married, does not have
dependent children and is not residing with his/her parents in an HCV assisted household, the CHA will
terminate the studed Qa F a & A a il y @&xahifabiol (6 AGKS NI AIKS 27 dzZRSyYy (1 Q
AyO2YS 2F (KS adGdzZRSydQa LI NBydGa 6AF LI AOFof SO
0@ 1 !5 G2 GSN¥YAYLFGS I FI YA tobligefionBeezd ARR®$2FDE)5A F G KS

c2ftft26 GKS /1! Qa Loyieiti® definbidSad 4 péiRdn yempoirdeSyindi ia tive

unit with the consent of the head of household or other adult memtizre 24 CFR 5.10& guest

may visit a family in an assisted urot & total of 30 calendar days in a calendar year; however, each
visit cannot exceed seven consecutive calendar days. A visit is defined as an overnight stay. Participants
may request a time extension to this visitor timeframe. Persons that exceed theasnaeguest will
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be considered an unauthorized occupaand the family will be subject to program termination.
Verification of an unauthorized occupancy can be established through the following:

(1) Government issued ID's or reports;

(2) Utility Bills for the assted unit;

(3) Property sigrn logs; and/or

(4) Other documentation or investigations.

The family (including each family member) must not:

1. Own or have any interest in the unit (other than in a cooperative or in the case of a voucher holder
participating in the haneownership program).

2. Be evicted due to serious violation of the lease.KS /1! A& NBIdZANBR o0& 1! 5
assistance if they do not meet this obligati@ee24 CFR 982.552(b)(8HA considers a family evicted
if the landlord files an eviction action and the court enters an order of possession, etga ifnoney
judgment is not entered concurrently with the order of possessior)dahe family moves out of the
subsidized unit before the order of possession is erdayephysically enforcedCHAmay consider a
family to be evictedf the order of possession is an agreed ordene CHA will not consider a family to
be evicted, however, ithe order of possession is entered concurrently with a written settlement
agreenent pursuant to which the family repays all unpaid back rent and rent when due while they
remain in possession of the subsidized unit.

3. Commit any serious or repeated violation of the lease, even if the violation does not lead to eviction.
Serious or repeted lease violations will include, but not be limited to, nonpayment of rent,
disturbance of neighbors, destruction of propeftiying or housekeeping habits that cause damage to
the unit or premisesand criminal activity.

4. Commit fraud, bribery or anyother corrupt or criminal act in connection with any federal housing
program.

5. Engage in, or allow guests to engage in, dinadpted criminal activity.See24 CFR 982.553(bhd 24
CER 5.1Q0
a. Drugrelated criminal activitys defined by HUD as the illegal manufacture, sale, distribution
or use of a drug, or the possession of a drug with intent to manufacture dsstibute, or
use the drud24 CFR 5.1(00Drugmeans a controlled substance as definedaation 82 of
the Controlled Substances Agtl]USC 8(Q2r any other illegal dr.
b. The CHAnayterminate assistance for a family if:

i. Any household member or guest, including those who are 17 years of age, is currently
engaged in drugelated criminal activity, or has enged in drugrelated criminal
activity within the pasthree years.

ii. Any illegal drug use or pattern of illegal drug use by a household member or guests,
including those who are 17 years of age, interferes with the health, safety or right to
peaceful enjoyrant of the premises by other residents.

c. The CHAnayterminate assistance for druglated criminal activity by a household member
if the CHA determinethat the household member has engaged in the activity within the last
three years.

6. Engage in, or allow guests to engage in, violent criminal activ@8ge24 CFR 982.553(bhd24 CFR
5.100
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10.

11.

12.
13.

14,

15.

16.

17.

CHA

a. Violent criminal activityis defined by HUD as any criminal activity that has as one of its
elements the use, attempted use, or threatened use of physical force substantial enough to
cause, or be reasonably likely to cause, serious bodilyyingr property damagg¢24 CFR
5.10Q.

b. The CHAnayterminate assistance for criminal activity by a household member or guest if th
CHA determinethat the household member has engaged i tactivity within the last three
years.

Engage in, or allow guests to engage in, other criminal activity that threatens the health, safety or
right to peaceful enjoyment of other residents and psons residing in the immediate vicinity of the
premises.Immediate vicinitymeans within a one mile radius of the premisézee 24 CFR 5.100.

Engage inor allow guests to engage in, behavior that disturbs or threatens the health, safety or
right to peaceful enjoyment of the other residents and persons residing in the immediate vicinity of
the premises. This includes behavior related to the abuse of AtWolmmediate vicinityneans within

a one mile radius of the premiseSee 24 CFR 5.100.

Sublease or let the unjtassign the lease or transfer the uniThis includes receivip payment to
cover rent or utility cost by a perswoliving in the unit who is not listed as a family member.

Receive Housing Choice Voucher program housing assistance while receiving another housing
subsidy for the same unit or a different unit under any other federal, state or local housing assistance
program.See24 CER 982.551)(n

Damage the unit or premises (other than damage from ordinary wear and tear) or permitgrgst
to damage the unit or premisesSee 24 CFR 5.100.

Fail to attend two consecutive, scheduleag-examinationappointments without CHA approval.

ReceiveHousing Choice Voucher program housing assistance while residing in a unit owned by a
spouse,domestic partner,parent, child, grandparent, grandchild, sister or brother of any member
of the family, unless the CHA has determined (and has notified bwner and the family of such
determination) that approving rental of the unit, notwithstanding such relationship, would provide
reasonable accommodation for a family member who is a person with disabilities.

Threaten or engage in, or allow guests to #aten or engage in, abusive or violent behavior or
criminal activity toward CHA personnel or its representative®ee24 CFR 982.552(c)(1)(iihd 24

CFR 5.1Q0CHA personnel include CHA employees or CHA contractors, subcontractors or agents.
Abusive or violent behavior towds CHA personnel or agents and contractochides verbal as well

as physical abuse or violence. Use of racial epithets, or other language, written or oral, that is
customarily used to intimidate may be considered abusive or violent beh&ioeateningefers to

oral or written threats or physical gestures that communicate intent to abuse or commit violence.

Possess or use a firearm or aggravated assault weapon in violation of fedstedk or local criminal
or civil laws. This obligation applies to gnhousehold member and/or their guests while on the
property or within the immediate vicinity of the propertgee 24 CFR 5.100.

Be subject to alifetime requirement to register as aex offender in any state or territory of the
United States

Have committed or le convicted of child molestation.
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18. Have committed or le convicted of a drugelated crime for the manufacture or production of
methamphetamine on the premises of federally assisted housifitne CHA is required by HUD to
GSNXYAYLFGS | FLYAf&@QA | &&A a0 BefdSFROF.55BRHGEI) R 2

19. Have committed or le convicted of arson.

20. Have had anypublic housingauthority (PHA) previously terminate assistance under any federally
assisted housing program within the laghree years. See 24 CFR 98554¢)(1)(iii) This policy
excludes voluntary terminations.

21. Currently owe rent or other amounts to any PHA in connection with the H@¥luding BV and
RAD) Moderate Rehabilitation orpublic housing programs, unless the family currently has a
repaymert agreement and is complying with its term&ee24 CER 982.552(c)(D)(Vhis includes, but
is not limited to:

a. Failure to reimburse a PHA for amounts the PHA paid to an owner for amounts owed by the

family under the lease.

b. Breaching the terms of a repayment agreement entered into with the (Gé&24 CFR
982.552(c)(1)(vii)See Chapter 14ProgramIntegrity for further discussion on repayment
agreements.

12-1.E. Family Self Sufficiency

The CHA withotendl Tl YAt &8Q&a | aaAradlyoOS o0S0OlFdzaS 2F GKS Tl YAt

Family SelBufficiencyprogram.
12-I.F. HAP Payments to Owners

Failure of the CHA to make a HAP payment to the owner is not a violation of the lease between the participant

and the owner.

12-1.G. Insufficient Funding
[24 CFR 982.454]

If the CHA determines there is a shortage of funding, prior to terminating any HAP contracts, the CHA will
determine if any other actions cdre taken to reduce prgram costs. If after implementing all reasonable cost
cutting measures there is not enough funding available to provide continued assistance for current
participants, the CHA will terminate HAP contracts as a last ré¢aR. contracts for special purposeuchers

as described igection 4111.BSelection and HCV Funding Soumitkbe terminated last.

Before terminating any HAP contracts, the CHA will inform the local HUD field office and terminate the

YAYAYdzY ydzYoSNJ ySSRSR Ay 2NRSNJ G2 NBRdzOS 1!t O2ada

If the CHA must terminate HAP contracts due to ingefiicfunding, the CHA will make public its plan for
terminating assistance.

Part Il: Approach to Termination of Assistance

12-11.A. Method of Termination
HUD permits the CHA to terminate assistance by:

1 Refusing to enter into a HAP contract or approveasée
1 Terminating housing assistance payments under an outstanding HAP coatract;
1 Refusing to process or provide assistance under portability procedures.
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12-11.B. Alternatives to Termination of Assistance

Except where otherwise required by HUD, ®idA may consider alternatives to termimatassistance such as
requiring that any household member whook part inor was responsible for an offense no longer resides in
the unit 24 CER 982.552(c)(2](IWpon consideration of such alternatives and factors, the CHA may, on-a case
by-case basis, choose not to terminate assistance

12-11.C. Consideration of Circumstances
[24 CFR 982.552(c)(2)([34 CFR 982.555(e)(6)]

The CHA may considal relevantcircumstances whedecidingto terminate assistance-or all discretionary
termination decisions, however, the CHA will consider relevant circumstancasd@dothose circumstances

are factually supported by a preponderance of the evidence as determined by the informal hearing officer in
the hearing decision. The hearing officer will further consider any claimed or documented disability as a
mitigating facto against termination.

See24 CFR 982.5@) and (c) for mandatory versus discretionary terminations.

12-11.D. TerminatioiProcess

LT | Tdistdricd i€t@b@ voluritarignded the CHA issues the family a Final Termination Notice indicating

GKFEG GKS GSNXYAYEFGA2YLTR Al LBHEARCKE D Sehd¥dintokirasily, th&QHAS & (i @
must give the family and the owner a weti Intent to TerminatgITT)notice that specifieshe reasons for

which assistance has been terminat@ad the¥ I YA f @ Q& NAIKG G2 Fy AYyF2N¥IE KSI

If a criminal record is the basis of the terminatidime CHA will provide copy of the record to theafmily. A
copy of the criminal record also must be provided to the subject of the record at the listed address-R

982.553(d)]

After the CHA issues the [Tthe family has a right to request an informal hearilig. family does not request

an informal hearing within the required time peridtie CHA will issue a notice of terminatidha family does
request an informal hearing, the result of the hearing will determine whether a notice of termination is issued.
If a notice of termination is issued, it will indicate the effective date of the termination.

12-1I.E. How Termination of Assistance Affects the HAP Contthtease

2 KSy (KS TFlIYAfte@Qa | aaiadl ydhBactredminatéNomatigdllyi SR> G KS t St ¢
122LLdCP 9FFSOG 2F ¢SylyOe ¢SNWYAYIFOGA2Y 2y G¢
If an eviction is not due to a serious or repeated violation of the lease, anel @#HA has no other grounds for

termination of assistangethe participant will be issued a new voucher so that the family can move with
continued assistance.

12-11.G Termination of Tenancy by the Owner
[24 CFR 982.310]

Termination of an assisted tenancy is a matter between the owner and the family; the CHA is not directly
involved. However, as discussed above, violations of the lease can lead to termination from the HCV program.
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Chapter 13; Owners

Introduction

Owners play a central role in the HCV program by supplying decent, safe and sanitary housingipatiagt
families. Owners havmanyresponsibilities under the program, including screening and leasing to families,
maintaining the dwelling unit, enforcing the lease and complying with various contractual obligations.

Part I: Owners in the HCV Program

13-1.A. Owner Recruitment

The CHA strives to reach owners with units outside areas of high poverty or minority concentration. To

accomplish this the CHA will:

T

==

Conduct periodic seminamsjeetingsand other outreach effortsvith current and prospective ownsr
to explain and provide HCV program updates;

Issueregular2 6 Y SNEQ ySgaft SGGSNART

Join associations of owners/managers of rental property;

{GFFF aLISF]TSNBEQ 0dz2NBlFdz 68 FRGSNIA&AAYI (GKS FoAf Al

groups;

Maintainthe CHA HQ®spection Guidebook; and
Administera programin accordance with MTW activititedo recognizeand reward outstanding
property owners and/or property managers who demonstrate exceptional program participation.

The CHA may undertake additiosarviceson an asneeded basis and as resources permit.

13-1.B. Initial Eligibility
[24 CFR 982.306]

Beforeexecuting aHAP contract and processing housing assistance payments, the CHA must determine that
the owner of the assisted unit is eligible to participate in the HCV program. Therefore, upon receiving a Request

for Tenancy Approval (RTA) or prior to a rodpa of ownership and/or management the CHA will screen

owners/property managers (if not screened within the last 90 days). CHA will not approve an assisted tenancy

if:

1 TheCHA has been informed (by HUD or otherwise) that the owner is debarred, suspersidgjemt
to a limited denial of participation undéer CER part 2424
1 HUD has directed the CHhat to approve a tenancy request becaus

(0]

(0]

The federal government has instituted an administrative or judicial action against the owner
for violation of the Fair Housing Act or other federal equal opportunity requirements, and
such action is pendingr

A court or administrative agency has deténed that the owner violated the Fair Housing Act

or other federal equal opportunity requirements

*C2NJ Y2NB AYF2NXIGA2Yy 2y G(GKS /| !|Fds, Regotts ahdPNBES ¥a8e/ {
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1 The owner is the parent, spouse, domestic partner, child, grandparent, grandchild, sister or brother of
any member of the familyunless CHA determines thapproving the unit would provide reasonable
accommodation for a family member who is a person with disabilities.

0 This restriction against CHA approval of a unit only applies at the time a family initially receives
tenant-based assistance for occupancy afrat> o6 dzi R2Sa y204 FLWLX @& G2 /
new tenancy with continued tenadiased assistance in the sameitu

o Current contracts on behalf of owners and familgso are related may continue. However,
any new leases or contracts for these families may not be approved, except if they are a result
of the merger to the HCV program.

1 The owner has committed frautyyibery or any other corrupt or criminal act in connection with any
federal housing program

1 The owner has engaged in any of thédwing in the last three years

0 Drugrelated criminal activity

o Violent criminal activitypr

o lllegal possession and/or uséa firearm or aggravated assault.

1 The owner has been convicted of arson or a crime thqtiires themto be registered under a state
sex offender registration prograrmcluding the teryear State Sex Offender Registration Act.

TheCHA may chuse not b approve an assistaénancy if:
1 The owner has violated obligations under a HAP contract under Section 8 of the 1937 Act (42 U.S.C.
1437f)
1 The owner has a history or practice of roompliance with HQS for units leased under the tenant or
project-based programs or any other federal housing program
9 The owner has a history or practice of failing to terminate tenancy of teres#isted under Section 8
or any other federally assisted housing program for activity engaged in by the tenamhesmlger of
the household, a guest or another person under the controlrgf member of the household that
0 Threatens the right to peaceful enjoyment of the premises by other residents;
0 Threatens the health or safety of other residents, employees of CHAwyrer employees or
other persons engaged in management of the housing;
0 Threatens the health or safety persons residing in the immediate vicinity of the premjses
or threatenstheir right to peaceful enjoyment of their residences; or
0 Takes parin drugrelated criminal activity or violent criminal activity.
1 The owner has a history or practice of renting units that fail to ns&ge or local housing codes
1 The owner has not paigtate or local real estate taxes, fines or assessments, has outstandin¢sdebt
to the CHA and/or anothgpublic housingauthority or has foreclosure activity
1 The owner has engaged in violent behavior toward CHA's personnel (including a CHA employee, CHA
contractor, subcontractor or agentpr
I The owner fails to prove legal owrship of unit.

If the CHA disapprovean owner, itwill not terminate the HAP contract for families that are already living in
0KS 26y SNDa LINRPLISNIASE dzyf Saa (KS 2nhgnSphlicéblefowr@s 2 £ | G SR
may request areviewdhe/ 1 | Q& RS OA &XAang/or te@nin®eB YARP contract.
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13-1.C Conflict of Interest
[24 CFR 982.161

Neither CHA nor any of its contractors or subcontractors may enter into any contract or arrangement in
connection with tenantbased programs in which any of the following classes of persons has any direct or
indirect interest during their tenure or for one year thereafter:

w Any present or former member or officer of CHA (except a participant commissioner);

w Any employee of CHA, or any contractor, subcontractor or agent of CHA¢crshtespolicy or who
influences decisions with respect to the programs;

® Any public official, member of a governing body, or State or local legislator, who exercises functions
or responsibilitieswith respect to the programsyr

w Any member of te Congress of the United States

Any member of the classes described in this section must disclose their interest or prospective interest to CHA
and HUD.

The HUD field office may waive the cartfbf interest prohibition under this sections for good cause

13-1.D. Owner Responsibilities
[24 CFR 982.452]

Underthe HAP contract and other applicable lawse towner is responsible for:

w Performingall the owner's obligations under the HAP contract and the lease, including furnishing all
required nformation to the CHA

w Performing all management and rental functidios the assisted unit, including selecting a voueher
holder to lease the unit and deciding if the family ifatie for tenancy of the unit

w Complyingvith Violence Against Women AGtAWA Reauthorization Act of 20Mhen seeening and
terminating tenants

w Maintaining the unit in accordance with HQS, including performarfoerdinary and extraordinary
maintenanceThe owner is not responsible for a breach of the HQS that is not caused by the owner,
and for which the family is responsiblas provided in24 CFM®82.404(b) However, the CHA may
terminate assistance to a family because of &S3-breach caused by the family

w Collectirg from the family:
0 Any security deposit
o The tenantcontribution;and
0 Any charges for unit damage by the family.

Enforcing temnt obligations under the lease

Paying for utilities and services (unless gaidhe family under the lease)

Complying with the lllinois Safe Homes AG@HILCS50et seq.)

Notifyingthe CHA of any changes to their bank accounts for the purposes of direct dépogihers

fail to notify the CHA, they will be subject to fees and/or penafi@sion-compliance.

eeee

The CHA encourages ownarsd property managers to complete a briefing session.
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Part Il. HAP Contracts

13-II.A. Termination of HAP Payments
[24 CFR 982.311(b)]

CHA must continue making housing assistance payments to the owner in accordance with the HAPasontract
long as the tenant continues to occupy the unit and the HAP contract is not violated. HAP payments terminate
when the contract terminates or when the tenancy is terminated in accordance with the lease.

If the owner is in compliance with the HAP contrantl has initiated eviction proceedings against the family
and the family continues to reside in the urtlie CHA must continue to make housing assistance payments to
the owner until the owner has obtained a court judgment or other process allowing theiote evict the
tenant. To continue to make housing assistance paymethisCHA will require that:

w The ownelinformsthe CHA whenhe owner hagnitiated eviction proceedings against the family and
the familycontinues to reside in the unit; and

w The owne informsthe CHA whernthe owner hasbtained a court judgment or other process allowing
the owner to evict the tenant, and providbe CHA with a copy of such judgment or determination.

Once the owner hasbtained a court judgment or other process allogithe owner to evicthe tenant,the
CHA will terminate the HAP contract and initiate termination proceedihgshas not already done so in
accordance with the policies Dhapter 1ZTerminations

13-11.B. Breach of HAP Contrac
[24 CFR 982.453]

Any of the following actions by the owner constitutes a breach of the HAP contract:

w If the owner violatesany obligations under the HAP contract including failure to maintain the unit in
accordance with HQS;

w If the owner has violated any obligation under any other HAP contract under Section 8 of the 1937
HousingAct[42 USC 143Jif

w If the owner has committed fraud, bribery or any other corrupt or criminal act in connection with any
federal housing program;

w For projects wih mortgages insured by HUD or loans made by HUD, if the owner has failed to comply
with the regulations for the applicable prograwr if the owner has committed fraud, bribery or any
other corrupt or criminal act in connection with the mortgage or loan;

w If the owner has engaged in druiglated criminal activity;

If the owner has committed any violent criminal activity;

w Ifthe CHA is informed (by HUD or otherwise) and/or discoversttteabwner no longemeets initial
eligibility or owner responsibiligis requirements

CHA Remedies
[24 CFR 982.404]

€

If the owner fails to maintain the dwelling unit in accordance with HRESCHA must take prompt and vigorous
action to enforce the owner obligations.

If the CHA determines that a breach of the HAP contract has occurred it may exercise any of its rights and
remedies under the HAP contract.

The/ 1! Q&4 NRARIKG A Btyh&owNssdeRiAe HAP corfractinglude
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1 Amandatory meeting withhe CHA
1 Recoveryof any HAP overpayment
1 Suspensiorof housing assistance payments
1 Abatementor reduction of the housing assistance paymeantd

)l

Termination of payment or HAP coatt.

TheCHA may also obtain additional relief by judicial order or action.

TheCHA must notify the owner of its determination and provide in writing the reasons. The notice may require
the owner to take corrective action by an establislkzhdline. TheCHA must provide the owner with written
notice of any reduction in housing assistance payments or the termination of the HAP contract.

In all cases, the HAP contract terminates at the end of the calendar month following the date which the CHA
gives written noticelt does not entitle the owneto any housing assistance payment after this period and
must return any HAP received after tipsriod.
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Chapter 14; Program Integrity

Introduction

The CHA is committed to ensuring that subsidy funds made available are spent in accordance with HUD
NBljdZANBYSyiGa yR GKS /1! Qa SGKAOa LRtAOEO®

Part I Preventing and Detecting Program Abuse

14-1.A. Prgenting Errors and Program Abuse

The term error refers to an unintentionadistakeor omission. Program abuse or fraud refers to a single act or
pattern of actions thatepresentsa false statement, omission or concealment of a substantial fact made with
the intent to deceive or mislead.

¢2 SyadaNB (KIFG K Sffectivelya@inisteredand add@raimyltoYthe highest ethical and
legal standards, the CHA employs a variety of techniques to ensure that both errors and intentional program
abuse areare. The CHA provides each employee with the necessary training on program rules and regulations.

14-1.B. Detecting Errors and Program Abuse

Under its MTW agreemeritthe CHA is not required to participate in the quality control activities under the

Section 8 Management Assessment Program (SEMA®yever, the CHA monitors program actions through

its internal quality assurance prograifhe CHA also uses results reported in any independent audit or HUD
monitoring reports to identify potential program abesandi 2 | 3aSaa (GKS SFFSOGAGBSYySa
detection and abuse prevention efforts.

Part Il: Corrective Measures and Penalties
14-11.A. Subsidy Undeor OverPayments

A subsidy undepayment or oveipayment includes an incect HAPto the owner, incorrect family share
established for the family and an incorrect utility reimbursement to a fariiliiether the incorrect subsidy
determination is an overpayment or underpayment of subsidy, the CHA must promptly correct the HAP, family
share and anwtility reimbursement prospectively

Whether the family or owner is required to reimburse the CHA or the CHA is required to make retroactive
subsidy payments to the owner or family depends upon which party is responsible for the incorrect subsidy
paymentand whether the action taken was an error or program abuse. The CHAak# this determination
andissue the results of the determination in writing.

When an action or inaction of an owner or participant results in the overpayment of housing assistence,
CHA holds the appropriate party liable to return any overpayments to the CHA. The CHA will enter into
repayment agreements in accordance with the polici¢iscussed in the sections belot recover
overpayments. When an owner or participant refusesgpay monies owed, the CHA will utilize other available
collection alternatives including, but not limited tmllection agenciessmall claims courbr civil law suit

*C2NJ Y2NB AYTF2NXYIGA2Y 2V (s, stelthess, Regotts ahdPNBS ¥a8e/ (i I Y R
2y GKS /11 0a ¢6So0airisSo
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14-11.B. FamihCaused Errors and Program Abuse
When a family abuses th@ogram,the CHA may, at its discretion

1 Requirerepayment of the excess subsjdy
1 Requireremoval of the culpable family membewr
1 Terminateassistance or pursue other appropriate remedies

The CHA may, but is not required tdfer the family a repayment agreement. If the family refuses to repay
the debtor enter into a repayment agreement, or breaches a repayment agreeniestCHA will terminate
the assistance upon notification and pursue other modes of collection.

The CHA W not reimburse the family for any underpayment of assistance when the underpayment is caused
by the family.

If any member of the household has a repayment agreement thigftCHA and the member is removed from
the family composition, the debt will be tnaferred to the succeeding head of household anehead or
spouse.

Repayment Agreement

The term epayment agreementefers to a formal document signed by a tenant and provided to the CHA in
which a tenant acknowledges a debt in a specific amount and agoeepay the amount due at specific time
periods.

By entering a repayment agreement with the participant, and in the event the participant breaches the
payment agreement, the CHA does not waive its right to pursue a termination for the underlying ddoke w
gave rise to the outstanding debt.

The CHAnay enter into repayment agreements for amounts not to exceed $5,000. For amounts greater the
CHA will pursue other modes of collection, including referral to the Inspector General.

Down Payment Requirement
Upon execution of a repayment agreement, the family must pay either the balance owed to the CHA or a down
payment of $500

For families repaying rent owed due to a temporary hardship exemption, there is no minimum down payment.

The ®GA does not havany dher hardshipexemption The family must comply with the Repayment Agreement

DdzA RSt AySa RSaLIAGS Fye OKIy3aS Ay OANDdzraidlyOSa oSe2,
No Offer of Repayment Agreement

The CHA will not enter into a repayment agreement if ther@rsady a repayment agreement in place with
the family.

¢CKS /1! gAff 2yte SyidSNIAyd2 2yS NBLI&YSyid FaNBSYSyi
Subsequent events will be automatic grounds for termination

14-11.C. Ownefaused ErrorrdProgram Abuse

In all cases of overpayment of subsidy caused by the owner, the excess amount received mysiitieae
the CHA. The CHA may recover overpaid amounts by witimgoHARIue for subsequent months. If the debt
is large, the CHA may allowetlowner to pay in installments over a period of time.

If the owner refuses to repay the debt or does not repay the debt, the CHA will abate the debt from future
payments made to the owner through participation in the progrdithe amount owed by the ower is not
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repaid, or the owner leaves the program, the CHA will pursue other modes of collection, including referral to
the Inspector General, litigation and debt collection agencies. If the owner seeks to be discharged from the
debt through a bankruptcyiling, and if the debt is due to fraud against the program, the CHA will object to the
discharge of the debt.

14-11.D. CHACaused Errors or Program Abuse

CHAcaused incorrect subsidy determinations inclui@ding to correctly apply HCV rules regarding ifgm
composition, income, assets, and expens&ssigning an incorrect voucher size to a family and errors in
calculation.

Neither a family nor an owner is required to repay an overpayment of subsidy if the error or program abuse is
caused by CHA staff managing agents.

The CHA must reimburse a family for any underpayment of subsidy, regardless of whether the underpayment
was the result of staf€aused error or staff or owner program abuse.

14-11.E. Criminal Prosecution

If the CHA determines thgtrogram abuse by an owner, famityr CHA staff or managing agents has occurred
and the amount of overpaid subsidy meets or exceeds the threshold for prosecution under local or state law,
the CHA will refer the matter tthe HUD Offices of the Inspector @&zal or other appropriate entity.

14-1I.F. Civil Prosecution/Recovery

The CHA may, at its discretion and in accordance with federal law, recover funds fraudulently obtained by
families or owners, and keep a portion of the recovered furilse CHA maneceivethese funds through civil
litigation, court order, or repayment agreemerf24 CFR 982.153
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Chapter 15 Specal Housing Types

Introduction
The CHA permits families to utilize the following special housing types:

w Single Room Occupancy housing
Congregate housing

Group homes

Shared housing

Cooperative housingand

w Homeownership

e eee

The CHA will not allofamilies that own a manufactured housing unit to lease home spaces or pads since such
housing is prohibited by City law.

Except as modified by this chapter, the general requirements of the HCV program apply to special housing
types.

Part I: Single Room Qgancy
[24 CFR 982.60305]

A single room occupancy (SRO) unit provides living and sleeping space for the exclusfubaisecupant

but requires the occupant to share sanitary and/or food preparation facilities with others. More than one
person may not occupy an SRO unit. The CHA does not permit the use of single room occupancy housing in its
program except as a reasdrla accommodation to a person with disabilities.

Part Il: Congregate Housing
[24 CFR 982.60609]

Congregate housing istended for use by elderly persons or persons with disabilities. A congregate housing
facility contains a shared central kitchen and dining area and a private living area for the individual household
that includes at least a living room, bedroom and batim. Food service for residents must be provided.

If approved by the CHA, a family member or-liveaide may reside with the elderly person or person with
disabilities. The CHA must approve a-livaide if needed as a reasonallecommodation so that the program
is readily accessible to and usable by persons with disabilities.

When providing HCV assistance in congregate housing, a separate led$susihty Assistance Paym¢HAP
contract are executed for each assisted family

Part 1ll: Group Home
[24 CFR 982.61614

A group home is a statiicensed facility intended for occupancy by elderlygmes and/or persons with
disabilities. Except for livim aides, all persons living in a group home, whether assisted or not, must be elderly
persons or persons with disabilities. Persons living in a group home must not require continuous medical or
nurshg care.

A group home consists of bedrooms for residents, which can be shared by no more than two people, and a
living room, kitchen, dining area, bathroom and other appropriate social, recreational or community space that
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may be shared with other residéen No more than 12 persons may reside in a group home including assisted
and unassisted residents and any fireaides.

If approved by the CHA, a lireaide may live in the group home with a person with disabilities. The CHA must
approve a liven aideif needed as a reasonable accommodation so that the program is readily accessible to
and usable by persons with disabilities.

When providing HCV assistance in a group home, a separate lease and HAP contract is executed for each
assisted family

Part IV: Bared Housing
[24 CFR 982.61518]

Shared housing is a single housing unit occupied by an assisted family and ansidemtrer residents. The
shared unit consists of both common space for use by the occupants of the unit and separate private space for
each assisted family.

An assisted family may share a unit with other persons assisted under the HCV program or with other
unassisted persons. The owner of a shared housing unit may reside in the unit, but housing assistance may not
be paid on behalf of the owner. The resident owner may not be related by blood or marriage to the assisted
family.

If approved by the CHA, adin aide may reside with the family to care for a person with disabilities. The CHA
must approve a livén aide if needed as a reasonable accommodation so that the program is readily accessible
to and usable by persons with disabilities.

When providing HZ assistance in shared housing, a separate lease and HAP contract are executed for each
assisted family

Part V: Cooperative Housing
[24 CFR 982.619]

This part applies to rental assistance for a cooperative member residing in cooperative housing. It does not
apply to assistance for a cooperative member who has purchased membership under the HCV homeownership
option, or torental assistance for a family that leases a cooperative housing unit from a cooperative member.

A cooperative is a form of ownership (nonprofit corporation or association) in which the residents purchase
memberships in the ownership entity. Rather tharhbg 3 OKI NHASR G NByG¢ | 022 LISNI @
GOF NNEAY3I OKI NBS®E

When providing HCV assistance in cooperative houstiegHAP contract is used.

Part VI: Homeownership
[24 CFR 982.62643]

15-VI.A. Overview
[24 CFR 982.625]

The homeownership option is used to assist a family residing in a home purchased and owned by one or more
members of the family. A family assisted under this option may be newly admitted or an existing participant in
the HCV program. Under the homeownership option, known as Choose to(OD) the CHA will offer
monthly homeownershipassistance payments qualified families.
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15-VI.B. Family Eligibility
[24 CFR 982.627]

The family must meet all of the family eligibility respments listed below before the commencement of
homeownership assistance:

w The family has had no family violations of 5 Q awithirvt{e past year

The fimily does not owe money to CHA

The family has not committed any serious or repeatedatiohs of a CHAssisted lease

The family must have been adndtt to the HC\brogram

The family must qualify as a fisthe homeowneror may be a cooperative memher

Ly FOO0O2NRIyYyOS ¢AlK *foKnSnelddrly, @adisabled fanili€siieXa@hy inkist a

have a gross annual income equal tgdgdcentof the area median income&\MI) based on family size.

The CHA will count selémployment in a business when determining whether the family meets the

employment requirenent.

w For elderly or disded families, the minimum income requirement is equal to the current
Supplemental Security Incom8$) monthly payment for an individual living alone, multiplied by 12.
For these families, welfare assistance payments for adult family members who wilhevaome will
be included in determining whether the family meets the minimum income requirement. It wibeot
included for other families

w Nonelderly, nondisabled families must demonstrate that one or more adult members of the family
who will own thehome at commencement of homeownership assistance is currently employed on a
full-time basis (not less than an average of 30 hours per week) and has been continuously so employed
during the year before commencement of homeownership assistance for the fahfiey CHA may
grant an exemption from the employment requirement if the CHA determines that it is easia
reasonable accommodation

w The family has not defaulted on a mortgage securing debt to purchase a home under the
homeownership option

w Except for ooperative members who have acquired cooperative membership shares prior to
commencement of homeownership assistance, no family member has a present ownership interest in
a residence at the commencement of homeownership assigtdar the purchase of anyome.

w Except for cooperative members who have acquired cooperative membership shares prior to the
commencement of homeownership assistance, the family has entered a contract of sale in accordance
with 24 CFR 982.631(c)

15-VI.C. Selection of Families

Ly | OO02NRFIYyOS gA K *th&SHA Wil diféd a selactioh préfedeiice OriparticiSadian in the
tenant-based homeownership program to any family under a CHA public housing lease who is fully compliant
with the publichousingprogram and provided the voucher is utilized for home mageg assistance only.

egegegegeeg
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15-V1.D.Eligibile Units
[24 CFR 982.628]

In order for a unit to be eligible, the CHA must detee that the unit satisfies all of the following
requirements:

w ¢KS dzy Al Ydzald YSSi | ! 5Qa,intl&ingtEaAtiGainiSmai ozg anyd ¢ NI |j d.
the following:
0 A public housing or Indian housing unit;
0 A unit receiving Sectionf@operty-based assistance;
o0 A nursing home, board and care home or facility providing continual psychiatric, medical or
nursing services;
0 A college or other school dormitorgr
o Onthe grounds of penal, reformatory, medical, mental or similar public caferimstitutions.
w The unit must be under construction or already exist at the time the famiigre into the contract of
sale
w The unit must be a onanit property or a single dwelling uriit a cooperative or condominium
w The unit must have been inspedtdy the CHA and mumeet HQYseeChapter 8Housing Quality
Standards and Rent Reasonableness Determingtions
w The unit must have been inspected by an independent inspector, designated by the family, whose
report must be submittd to the CHA for review. This inspector must be a member of the American
Society of Home Inspectors (ASHI) or other recognized professional society, or a licensed engineer.
The inspector may not be a CHA employee. The CHA may disapprove a unit for@ssiatmu on
AYF2NXEFGA2Y Ay GKS AYRSLISY R®as6fount 6 dobddynit?HQR & NI LJ2 N.
w For a unit where the family will not own fee title to the real property (such as a manufactured home),
the home must have a permanent foundationdathe family must have the right to occufhye site
for at least 40 years
w For CHAwned units all of the following conditions must be satisfied:
o0 The CHA informs the family, both orally and in writing, that the family has the right to purchase
any eligitke unit and a CHAwned unit is freely selected by the family without CHA pressure
or steering;
0 The unit is not ineligible housingnd
0 The CHA obtains the services of an independent agency to inspect the unit for compliance
with HQS, review the independemspection report, review the contract of sale, determine
the reasonableness of the sales price and any CHA provided financing. All of these actions
must be completed in accordance with program requirements.

The CHA must not approve the unit if the CH& been informed that the seller is debarred, suspended, or
subject to a limited denial of participation.

15-VI.E. Additional CHA Requirements for Search and Purchase
[24 CFR 982.629]

LG Aa GKS FlLYAfeQa NBalLlRyairAoAatAde G2 TFAyRhefamhy2YS G KI
will be allowed 180 days to identify a unit and submit a sategract for review The family wilbe given an

additional 180 days to close on the home. The CHA may grant extensions to either of these periods for good
cause. The length of the extension(s) will be determined on alogsase basis.
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15VI.F. Homeowership Counseling
[24 CFR 982.630]

Before commencement of homeownership assistance for a family, the family must atehdatisfactorily
O2YLX SGS G-&sSistahce hofagowrlelst#p and housing counsellitge family must also attend and
completepostpurchase ongoing homeownership counseling.

15VI.G. Contract of Sale and CHA Disapproval of Seller
[24 CFR 982.63t)c (d)]

Contract of Sale

Before commencement of monthly homeownership assistance payments or receipt of a pkymment
assistance grant, a member or members of the family must enter into a contract of sale with the seller of the
unit to be acquired by the family. The family must give the CHA a copy of the contract of sale.

Disapproval of a Seller
In its administraitve discretion, the CHA may deny approval of a seller for the same reasons it may disapprove
an owner under the regular HCV prograsee24 CFR 982.306(c)

15-VI.H. Financing
[24 CFR 982.632]

As a check against predatory lending, the CHIixeview the financing of each purchase transaction, including
estimated closing costs. The CHA will review the loanscdotain features, such as balloon payments,
adjustable rate mortgages and unusually high interest rates, all of which are prohibtedCHA also will not

F LILINE @S aaSftf SNIKBAWREY ORWIIEa F ANaa2 ¢ \SENRIYR GKSasS ol aA0
lenders to determine that the loan will be affordable to program participants.

The mortgage the family applies for must régua minimum down payment of at leaitree percentof the

sale price wittone percen2 T G KS R2gy LI &8YSyd O2YAy3d FTNRBY (GKS LIzNX
not require that the family have any more than the minimumanfe percentof their own mone in the

transaction. However, in cases where a lender is requiring a larger amount, the family will be held to the
underwriting guidelines set by their lending institution.

¢CKS /1! gAff | LIWINRGS | Tl Y ASufbciarcyFSBdpaiaBasicountfo? dowmi A £ AT S
payment and/or closing costs when purchasing a unit under the HCV homeownership option.

15-VI.l. Continued Assistance Requirements; Family Obligations
[24 CFR 982.633]

Homeownership assistance may only be paid while the family is residing in the home. If the family moves out
of the home, the CHA may not continue homeownership assistance aftantimth when the family moves

out. The family or lender is not required to refund to the CHA the homeownership assistance for the month
when the family moves out.

Before commencement of homeownership assistance, the family must execute a statement itthetfeoimily
agrees to comply with all family obligations under the homeownership option.

Except for the followingpecifiedobligations, the family must comply with all obligations listed2ih CFR
982.551 The family is not required to:

w Comply with HQS standards;
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Allow CHA inspections;

Comply with any lease;

Provide the CHA with any owner eviction notiog;

Refrain from owning ormaintairing any interest in the unit

€ €€

e

The family must comply with the following obligations:

w The family must comply with the terms of the mortgage securing debt incurred to purchase the home,
or any refinancing of such debt

w The family may not convey or transfer ownership of the home, except for purposes of financing,
refinancingor pending settlenent of the estate of a deceased family member. Use and occupancy of
the home are subject t@4 CFR 982.551 (h) and (i)

w The family must supply information to the CHA or HUD as specifigdl G-R 982.551(bFhe family
must further supply any information required by the CHA or HUD concerning mortgage financing
refinancing, sale or transfer of any interest in th@me, or homeownership expensel§ there are any
changes to the mortgage payment amount (increase or decrease), the family musttheti§HA
within 14 days of the date of the notice from the mgaige lender.

w The family must notify the Gdbefore moving out of the home

w The family must notify the CHA if the family defaults on thetgege used to purchase the home

w No family member may have any ownership interest in any other residential property.

For families who have reached the-§6ar anniversary of their closing, their equity in the home will be
considered an asset for the purposes of income calculatbrd 3 SGSNE Ay | OO02NRIyOS Al
Plan, assets are disregarded after intial®ligA f AG& FyR INB y20 AyOfdzZRSR Ay
portion.

15-VI.J. Maximum Term of Homeowner Assistance
[24 CFR 982.634]

The limits on the length of time a family will receive homeownership assistance are as follows:

w 15 years, if the initial mortgage incurred to finance purchase of the home has a term of 20 years or
longer,

w 30 years for elderly or dabled familiesor

w 10 years in all other cases.

In the case of an elderly family, the exception only applies if the family qualifies as an elderly family at the start
of homeownership assistance. In the case of a disabled family, the exception appliemif time during
receipt of homeownership assistance the family qualifies as a disabled family.

15-VI.K. Homeownership Assistance Payments and Homeownership Expenses
[24 CFR 982.635]

The monthly homeownership assistance payment is the lasfehe voucher payment standard minus the
total tenant payment, or the monthly homeownership expenses minus the total tenant payment.

In determining the amount of the homeownership assistance payment, the CHA will use the same payment
standard schedule, payment standard amounts and subsidy standards as those described elsewhere in this
plan for the HC\program.
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the lender. The CHA may pay the HAP directly to the lender if this process is preferred by the lender and this
arrangement is agreed upon by the partiaipalf the assistance payment exceeds the amount due to the
lender, the CHA must pay the excess directly to the family.

The CHA will not grant relief, under any circumstances, from the requirement to automatically terminate
homeownership assistance 180 @adlar days after the CHA makeg tlast HARN behalf of the family.

The CHA will allow the following homeownership expenses:

w Monthly homeownership paymentncludingprincipal and interest on initial mortgage debt, taxes and
insurance, and any mortgagesurance premium, if applicable

w The CHA utility allowance for the unit, based on the curk¢@¥ utility allowance schedile

w Acombined monthhallowance formaintenaiceexpensesandcosts ofmajor repairandreplacement
calculated as one percent of the purchase price of the unit divided evenly throughout the 12 months
of the year or $75 monthly, whichever is greater.

w If applicable, the monthly amount of eap or con@dminium association opergin and maintenance
assessments; and

w Monthly principal and interest on debt for major home repair, replacements or improvements, if
applicable.

The CHA will allow the following expenses for a cooperative member

w The cooperative drge under the occupancy agreement including payment for real estate taxes and
public assessments;

Principal and interest on initial debt to purchase cooperative membership;

Home insurance;

The CHA allowance for maintenance expenses;

The CHA allowance foosts of major repairs and replacements;

The CHA utility allowance for the home;

Principal and interest on debt incurred to finance major repairs, replacements or improvements for
the home and

Cooperative operating charges or maintenance fees assessethebycooperative homeowner
association.

eeegeegege

€

15-VI.L. Moving with Continued Assistance and Portability
[24 CFR 982.63882.637 982.353(b) and (§)

For families participating in the homeownership option, requests to move will be approved and/or denied in
accordance with CHA policies in Chapter 10. The CHA will require additional counseling of any families who
move with continued assistance.

The CHA must deny the family permission to move to a new unit with continued voucher rental assistance if:

w The CHA lackKanding to provide continued assistanae

w The family defaulted on an FHésured mortgageor

w The family fails to demonstrate that the family has conveyed, or will convey, title to the home, as
NBljdZANBR o6& !5 (G2 1!'5 2NJI!50a4 RS&aA3IySST IyR i
within the period established or appved by HUD.
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A family may exercisportability if the receivingoublic housingauthority (PHA)is administering a voucher
homeownership program and accepting new homeownership families.

The family must attend the briefing and counseling sessions required by the receiving PHA. The receiving PHA
will determine whether the financing for, and the plgal condition of the unit, are acceptable. The receiving

PHA must promptly notify the initial PHA if the family has purchased an eligible unit under the program, or if
the family is unable to purchase a home within the maximum time established by the PHA.

15-VI.M. Denial or Termination of Assistance
[24 CFR 982.638]

¢KS /1! gAaff RSyeé& 2NJ {SNydsystaics if the familyYviolbt@s iy oKtBeY S 2 4y §
homeowner dligations listed in &tion 15VI.1,as well as for any of the reasons listed in Section 2 of form
HUDB52649 Statement of Homeowner Oghktions Housing Choice Homeownership Voucher Program.

In making its decision to terminate homeownership assistance, the CHA will tbqolicies inChapter 12
Terminations
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Chapter 16; Program Administration

Introductian
This chapter discusses administrative policies and practices that are relevant to the activities covered in this
plan.

Part I: Administrative Fee Reserve
[24 CFR 982.155]

An administrative fee reserve allows the program to pay program administrative expenses in excess of
administrative fees paid by HUD. The use of administrative fee reseraathizrized by the Bief Executive
Officer or his or her designee andrisstricted to activities related to rental assistance under the HCV program.

Expenditures from the administrative fee reserve will be made in accordance with all appliedblal

requirements. ExpendizNBS a8 ¢Atf y20 SEOSSR bPmannzZnnn LISNI 200dzNNByY
Board of Commissioners.

Part Il Setting Program Standards and Schedules

16-11.A. Overview
lf0K2dzZ3K Ylye 2F (GKS LINRPAINFYQa NI Ipdzduls b6 Sligwithe CHANB S a i |
to adapt the program to localonditions. The schedules and standards discussed here include:

1 Payment Standardsvhich dictate the maxinm subsidy a family can receive; and
f Utility AllowanceE ¢ KA OK & LJS OA T & nt&hduld bé adjlisted'th #o8nOfér tehdhtd Y S
paid utilities.

16-11.B. Payment Standards
[24 CFR 982.503]

The payment stadard sets the maximum subsidy payment a family can receive from the CHA each #&abnth [

CFR 982.505(a)Payment standats are set for each unit size and drased on fair market rents (FNIR

published annually by HUD. The FMR is set at thgpB€centile of rents within the Chicago metropolitan area.
9EOSLII Ay Ol asSa 3320SNY SR 6 &40 KBadARAe thaishte acrosOthel JA (i A S
SYGANB aSNBAOS INBIF FyR INB gAGKAY 11504 aolaixd NI y:
Updating Payment Standards

When HUD updates its FMRs, the CHA must update its payment standards if they are no longer within the

range stated abovf24 CFER 982.503]bHUD may require the CHA to make further adjustments if it determines
that rent burdens for assisted ffi@lies are unacceptably higé4 CFR 982.503[0)

The CHA will review the appropriateness of the payment standards anraral basis. In addition to ensuring
the payment standards are always within 90 to 110 percent of FMR, the following factors are also taken into
account when determining whether an adjustment should be made to the payment standard schedule.

1 Fundingavailability: The CHA will review the budget to determine the impact projected subsidy
adjustments will have funding available for the program and the number of families served. The CHA

*C2NJ Y2NB AYTF2NXIGA2Y 2y (GKS /| |Fxds, Regotis ale@NS Ba¥esS y i | Y R
2y GKS /11 0a ¢6So0airisSo
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will compare the number of families who could be served unéeisedpayment standard amounts
with the number assisted under current payment standandounts

1 Rentburden ofparticipatingfamilies When 40 percent or more of families for any given unit size are
paying more than 30 percent of adjusted monthly income, the CHAcuwiilsider increasing the
payment standard. In evaluating rent burdens, the CHA will not include families renting a larger unit
than the family unit size listed on the voucher

1 Quality ofunits selected: The CHA will review the quality of units selectegdsticipants when making
the determination of the percent of income families are paying for housing, to ensure that payment
standard increases are only made when needed &xhethe midrange of the market

1 Changes iment to owner: The CHA may review argale of the units to determine how often owners

are increasing or decreasing rents and the average percent of increases/decreases by bedroom size.

Applying Payment Standards
[24 CFR 982.50%-) (d)

The payment standard for a family is based on the lower of unit size or the nurhbedrooms the family
gualifies for due to the family composition.

When the CHA revises fiayment standards during the term of the HAP contract it will apply the new payment
standards in accordance with HUD regulatidfresmilies under a HAP contract at the time of a decrease in the
payment standard will continue to use the higher payment staddes long as they continue to receivaisxcher
assistance in that unitf the payment standard is increased during the term of the HAP contract, the higher

will be used to calculate the HAP beginnamgi KS STFSOGA GBS Rl (S re2ekamindtidh T YA &

Families requiring or requesting interir-examinatiors will not have their HAP payments calculated using the
higher payment standard until their next regulae-examination However, under its MTW Program,
elderly/disabled households will have their HAP payments cakullasing the most up talate payment
standardas well as those participants who have had a rent increase processed.

Regardlessf any increase or decrease in the payment standard, if the family unit size increases or decreases

during the HAP contract term, the new family unit size must §eduo determine the payment standard for

GKS FFYAf&@ 06S3AYYAY FeexaminatiéBllowing ¥ changean fafily Ndit ize NS 3 dzf | NJ

Exception Payment Standards
[24 CFR82.503(c)]

Under its MTWprogram* the CHA has established payment standards that are higher than the basic range.
Approval of exception payment standards is determined on a-bgsmsebasis.

16-11.C. Utility Allowances
[24 CFR 982.517]

An established utility allowance schedule is used in determiningjlfashare and subsidy. The CHA will
maintain a utility allowance schedule for all tengydid utilities, thecostof tenantsupplied refrigerators and
stoves, and other tenarpaid housing services such as trash collectidre CHA utility allowance sched
does not include an allowance for -@ionditioning. The CHA may approve a higher utility allowance as a
reasonable accommodation with supporting documentation and approval.

*C2NJ Y2NB AYyTF2NXIGA2Y 2y (KS /| | Rhis, Regotts ahdPNBES ¥a8e/
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The utility allowance schedule must be determined based on the typical cosilités and services paid by
energyconservative households that occupy housing of similar size and tyipesame locality. In developing
the schedule, the CHA must use normal patterns of consumgtothe community as a wholend current
utility rates.

The CHA must review its schedule of utility allowances each year and must revise its allowance for a utility
category if there has been a change of 10 percent or more in the utility rate since the last time the utility
allowance schedule was revike

Part Ill: Informal Reviews and Hearings
16-1ll.A. Informal Reviews

[24 CFR 982.554]
Program applicants who are denied assistance may request an informal review of that decision. Informal
NEOASsaE FNB AYyGSYRSR (2 LINRPGARS I & Yomplexas teyinfdn®al NA y 3 N

hearing requirements.

Decisions Subject tofbormal Review
Denial of assistance may include any or all of the follofdgCFR 982.552(a)(2);24 CFR 982.5%3

91 Denying listing on the CHA waiting list;

Denying or withdrawing a voucher;

Refusing to enter into a HAP contract or epye a lease;

Refusing to process or provide assistance under portability procedures;

Denial of assistance based on unfavorable history involving criminal activity that disturbs the health

and safety and peaceful enjoyment of theemises gee Section 3ll.COther Permitted Reasons for

Denials of Assistanjeand

1 Denial of assistance based on information, investigation, background checks, and/or arrests or
convictions of an unfavorable history that ynée the result of domestic violence, sexual violence,
dating violence, sexual assault or stalkifege Section2-11l Violence Against Women Act

= =4 -4 =4

CHA will not offer informal reviews for the following reasoi% CFR 982.554]c)

1 Discretionary administrative determinations by the CHA;

General policy issues or class grievances;

Falure to be selected for a spot on the wiaig list;

wSY2 @Ay 3 062N alLlzNE A y Bglis forlfaildtsftoreSdogtdiGHA oM Wiicaiiok;S & I A
A determination of the family unit size under the CHA subsidy standards;

A determination not to granapproval of the tenancy;

A determination that the unit is not in compliance with the HQIS;

A determination that the unit is not inpompiancewith the HQS due to family size @mposition.

= =4 4 4 48 - -

Scheduling and Holding an Informal Review

A request for an infonal review must be made in writirtg the CHA by the close of the business day no later

GKFry wmn OFf SyRFNJRF&2a FNRY (GKS RIGS 2F G4KS /1! Q& RSy
Except as provided ifection2-111 Violence Against Women Ad¢he CHA will schedule and send written notice

2F GKS AYyTF2NXIf NBOGASG 6AGKAY I+ NBlFaz2ylrotS GAYS 27
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At the discretion of the CHA, mitigating factors nh&yconsidered for the adission of the applicant family.

Informal Review Procedures
[24 CFR 982.554(b)]

The familyat their own expensenay be represented by a lawyer or other representative at the inforsmaew.
Legal representation is not allowed during any of the following events: new admission eligibility appointments,
regular reexamination appointments or interim rexaminations equested by the family.

The informal review must be conducted by a person other than the one who made or approved the decision
under review, or a subordinate dfat person.

The applicant must be given a copy of any record, including background chéekdgifiialis based on criminal
activity. The applicant must be provided an opportunity to present written or oral objections to the decision of
the CHA.

Informal Review Decision
[24 CFR 982.554(8)]

In rendering alecisionthe CHA will evaluate all relevant facts related to the denial.

The CHA will notify the applicant of the final decision, including a statemerdiexy the reason(s) for the
decision. Generally, the notice will be mailed within 30 calendar days of the informal révilee/decision to
deny is overturned as a result of the informal review, processing for admission will resume.

If the family doesot appear at the scheduled time, and was unable to reschedule the informal review in
advance due to the nature of the conflict, the family must contact the CHA by telephone or in writing within
24 hours of the scheduled informal review date, excludingkeees and holidays. The CHA will reschedule the
informal review only if the family can show good cause for the failure to appear. The family must provide all
requeseddocumentation of good cause in writing within 10 days. If the family misses the redeteadiormal
NEJGASEE GKS FlLYAfeQa FaaradalyoS gAft 0S RSYASRO®

16-111.B. Informal Hearings for Participants
[24 CFR 982.555]

The CHA must offer an informal hearing for certain determinations relating to a participant family. A participant

Ad RSTFAYSR Fa | FLYAte GKIFIG KFa 0SSy FRYAGGSR G2 GKS
The purpose of the infornia KSFNAyYy 3 Aa (G2 O2yaARSNI gKSGKSNI GKS /
circumstances are in accordance with the law, HUD regulations and CHA policies.

Decisions Subject to Informal Hearing
Circumstances for which the CHA will give a participantlfaam opportunity for an informal hearing are as
follows:

f ! RSOGSNXYAYIGAZ2Y 2F (GKS TFlLYAf@Qa |yydzaft 28 | Redzal
the HAP

1 A determination of the appropriate utility allowance (if any) for tengiaid utilities fromthe utility
allowance schedule;

1 A determination of the family unit size;

f ! RSGSNX¥YAYLFGAZ2Y (2 GSNXYAYFGS FaaradaglkyOS F2N I LI
failure to act, including but not limited to criminal activity;
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1 A determinationto terminate assistance because the participant has been absent from the assisted
unit for longer than the maximum period permitted under CHA policy and HiléB;
T ! RSGSNXYAYFGAZ2Y G2 GSNXNAYI (FSSpontragt withhdldes@aorti@l YA f &
ASNIAOSAs 2NJ LINRPLIRAS FT2NFSAdidz2NBE 2F GKS TFFYAfeQa
1 A determination based on information, investigation, background checkkoaadrests or convictions
to terminate assistance based on an unfavorable history

Circumstances for which the CHA will not give a participant family an opportunity for an informal hearing are
as follows:

9 Discretionary administrative determinations by the CHA;

General policy issues or class grievances;

Establishment of the schedule diility allowances for families in the program;

A determination not to approve an extension of a voucher term;

A determination not to approve a unit or tenancy;

A determination that a unit selected by the applicant is not in compliance with HQS;

Adetermination that the unit is not in accordance with HQS because of family size; and

A determination to exercise or not to exercise any right or remedy against an owner under a HAP
contract.

=A =4 =4 -4 -4 -4 -4

Informal Hearing Procedures

Notice to the Family
[24 CFR 982.555(c)]

When the CHA makes a decision that is subject to informal hearing procedures, the CHA will inform the family
of its right to an informal hearing at the same time that it informs the family of the decision.

In cases where the CHA makes a decision for which an informal hearing must be offered, the notice to the
family will include all of the following:

91 A brief statemenbf the reasons for the decision including the regulatory reference;

1 A statement that if the family does not agree with the decision the family may request an informal
hearing of the decision; and

1 A deadline for the family to request the informal hearing.

Scheduling and Holding an Informal Hearing
[24 CFR 982.555(d)]

A request for an informal hearing must be made in wgtto the CHA within 30 calendar days from the date

2F GKS /11 Qa RSOAaA2Yy 2N y2G4A0S (2 GSN¥YAyLFOGS FaaArad
informal hearing to the family and will hold the hearing within a reasonable time of the Rraily NS Ij dzSa G ® L 1
FILYAfe YAaasSa (KS aOKSRdzwdlBetekrnbtdtih y 3> G KS FlF YAf&@Qa |
Prior to the date scheduled for the hearing, the family may submit a request orally or in writing to reschedule

a hearing for good cause. If the family neissthe réi OK SRdzf SR K S| Naksstarcewili leS  F I YA §
terminated.

If the family does not appear at the scheduled time, @ndhable to reschedule the hearing in advance due to
the nature of the conflict, the family must contact the CHA orally @riting within 24 hours of the scheduled
hearing date, excluding weekends and holidays. The CHA will reschedule the hearing only if the family can show
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good cause for the failure to appeafhe CHA may request documentation of the good cause prior to
rescreduling the hearingL ¥ G KS FlF YAf& YAaasSa (GKS NBAOKMIRdZ SR f
be terminated.

PreHearing Right to Discovery
[24 CER 982.555(€))]

Participants and the CHA are permitted frearing discovery rights. THamily mustbe given the opportunity

to examine before the hearing any CHA documents that are directly relevant to the hearing. HAhdoEs
not make a document available for examination on request of the family, the CHA may not relyabn th
document at the hearing.

The family will be allowed to copy any documents related to the hearing. The family must request dis€overy
the CHA docments no later than 12:00 p.m. on the business day prior to the scheduled hearing date

The CHA must be given an opportunity to examine at the CHA offices before the hearing any family documents
that are directly relevant to the hearing. Wheneveparticipant requests an informal hearing, the CHA will
automatically mail a letter to the participant requesting a copy of all documents that the participant intends to
present or utilize at the hearindf.the family does not make the document availatdedxamination on request

of the PHA, the family may not rely on the document at the heaiflihg participant must make the documents
available no later than 12:0Qmp. on the business day prior to the scheduled hearing date.

Attendance at the Informal ldeng

CHA has designated staff to serve as hearing offiéeitheir own expense, the family may be represented by
a lawyer or other representative at the informal hearifidne family also has the right for an interpretatr
/11 Q& $mrtdSdyfhe Baring.Hearings may be attended by the following people:

1 A CHA representative(s) and any witnesses for the CHA,;

1 The participant and any witnesses for the participant;

f ¢KS LINIAOALI yiGQa O2dzyaSt 2NJ 20KSNJ NBLINBaSydalrdAgd
1 Aninterpreter, inecessary.

Conduct at Hearings
[24 CFR 982.558)4)(ii)]

The hearing officer is responsible to manage the order oiress and to ensure that hearings are conducted

in a professional and businesslike manner. Any person demonstrating disruptive, abusive or otherwise
inappropriate behavior will be excused from the hearing at the discretion of the hearing officer. Iftdisrup
OSKI@A2NJ Ada RAALX @SR 08 GKS LINIAOALI YOGS GKS KSI NXA
assistance will be terminated.

Evidence

[24 CER 982.555(e)(5)]

The CHA and the family must be given the opportunity to present evidence and question any witnesses. In
general, all evidence is admissible at an informal hearing. Evidence may be considered wetzodt to
admissibility under the rules of evidence applicable to judicial proceedings.

Hearsay evidence will be admissible at informal hearings; however, hearsay evidence alone cannot be used as
GKS a2tS olara F2N GKS KSIENAYy3a 2FFAOSNRA RSOA&A2Y D
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The CHA W use the concept of the preponderance of the evidence as the standard for making all informal
hearing decision®reponderance of the evidenisedefined as evidence which is of greater weight or more
convincing than the evidence which is offered in ogition to it; that is, evidence which as a whole shows that
the fact sought to be proved is more probable than not. Preponderance of the evidence may not be determined
by the number of witnesses, but by the greater weight of all evidence.

If either the CIA or the family fail to comply with the discovery requirements described above, the hearing
officer may refuse to admit such evidence. Other than the failure of a party to comply with discovery, the
hearing officer has the authority to overrule any objea to evidence.

Evidence of drug related/violent criminal activity:

The CHA may terminate assistance for criminal activity by a household member if the CHA determines, based
on a preponderance of the evidence, that the household member has engaged actitigy, regardless of
whether the household member has been arrested or convicted for such actiije the CHA may terminate
assistance based on the conduct underlying an arrest, the CHA may not base a termination decision solely on
a record of arrest(sfseeP|H Notie 201519. Evidence of drugelated/violent criminal activity includes, but is

not limited to:

1 Any conviction for drugelated/violent criminal activity within the pashree years;

1 Any arrests for drugelated/violent criminal activity within the paghree yearsif substantiated by
corroborating evidence

1 Any record of eviction from public or privatelywned housing as a result of criminal activity within the
pastthree years;

1 Eyewitness accounts; and

1 Aninvestigation by any agent and/or employee of @idA indicating current druglated activity.

Evidence of alcohol abuse:
CHA will consider all credible evidence, including but not limited to, any record of arrests, convictions, or
eviction of household members related to the abuse of alcohol.

Hearingh TFA OSNDR&a 5SOAaAz2Y
[24 CFR 982.555(e)(6)]

The person who conducts the hearing must issue a written decstiating briefly the reasons for the decision.
Factual determinations relating to the indival circumstances of the familynust be based on a
preponderance of evidence presented at the hearing.

In rendering a decision, the hearing officer will considier following matters:

 CHAnoticetothefamily ¢ KS KSFNAYy3I 2FFAOSNI gAff RSUSNNAYS
factually stated in the otice;

9 Discovery:The hearing officer will determine if the CHA and the family were given the opportonity
examine any relevant documentn accordance with CHA policy;

1 CHA evidence to support the CHA decisidime hearing officer will evaluate the facts to determine if
thS& &adzLILR NI GKS /1! Qa 02y OfdzaizyT

9 Validity of grounds for termination ofassistance (when applicable)The hearing officer will
determine if the termination of assistance is for one of the grounds specified in the Hjulatiens
and the CHA policies; and
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9 Conduct at HearingsThe hearing officer has discretion to take into aaubany disruptive behavior
that the participant partakes in during the hearing, if applicable.

The hearing officer will issue a written decision to the family and the CHA no later than 30 calendar days after
the hearing. The decision will contain theldés¥ing information:

Hearing information;

Background;

Summary of the Evidenge

Findings of FactThe hearing officer will include all findings of fact based on a preponderance of the
evidence

Conclusionsand

Order: The hearing report will include astat&ny/ i 2 F g KSGKSNJ 6KS /1! Qa
overturned.
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The CHA will not provide a transcript of an audio taped hearing.

Procedures for Rehearing or Further Hearing

If the family misses an appointment or deadline ordered by the hearing officer, tlenasftthe CHA will take

effect and another hearing will not be granted.

LY FTRRAGAZ2YI GAGKAY on OFf SYRFNJ RFe&a FFGSNI GKS RFGS
participant, either party may request a rehearing or a further hearimg fequest must demonstrate cause,

AdzZLIL2 NI SR 08 ALISOAFAO NBFSNByOSa (2 GKS KSFENAy3 2F7F)
A rehearing or a further hearing may be requested for the purpose of rectifying any obvious mistake of law

made during he hearing or any obvious injustice not known at the time of the hearing.

It shall be within the sole discretion of the CHA to grant or deny the request for further hearing or rehearing.

CHA Notice of Final Decision
[24 CFR 982.555(f)]

The CHA is not bound by the decision of the hearing officer for matters in which the CHA is not required to
provide an opportunity for a hexing, or decisions that exceed the authority of the hearing officer, or decisions
that conflict with or contradict HUD regulations, requirements or are otherwise contrafgderal,state or

local laws.

If the CHA determines it is not bound by the heArin2 T ¥ A OSNR& RSOAaAz2y Ay | O02NRI
CHA must promptly notify the family of the determination and the reason for the determination. The CHA will

YIAET | ab23A0S 2F CAylf 5SOAaAz2yé AypahtdaRiAtfer (KS K
representative.

Grievance Procedure for Temporary Relocatees

Temporary Relocatees under the CHA Leaseholder Housing Choice and Relocation Rights Contract will have
rights under the CHA Grievance Procedures for a formal hearispedled out in the Resident Grievance
Procedure and the CHA Leaseholder Housing Choice and Relocation Rights Contract, Sectiarcapdf

the CHA Leaseholder Housing Choice and Relocation Rights Contract can be found at CHA offices or at
http://www.thecha.org/.

16-8

Effective July 20, 2021


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1555
http://www.thecha.org/

Chicago Housing Authority Wlllll
Housing Choice Voucher Progréaministrative Plan _GHA

16-111.C. Hearing and Appeal Provisions for-Qibtizens
[24 CFR 514]

Denial or termination of assistance based on immigration status is subject to special hearing and notice rules.
Applicants who are denied assistance due to immigration status are entitled to an informal hearing, not an
informal review.

Assistance ta family may not be delayed, denied or terminated on the basis of immigration status at any time
prior to a decision under the United States Citizenship and Immigration Services (USCIS) appeal process.
Assistance to a family may not be terminated or denidtle the CHA hearing is pending, but assistance to an
applicant may be delayed pending the completion of the informal hearing.

A decision against a family member, issued in accordance with the USCIS appeal process or the CHA informal
hearing process, da@not preclude the family from exercising the right that may otherwise be available to seek
redress directly through judicial procedures.

USCIS Appeal Process
[24 CFR 5.514(e)]

The CHA will notify the family in writing of the results of the USCIS secondary verification within 15 calendar
days of receiving the results.the family would like to request an appeal of the resultsytheust provide the

CHA with a copy of the written request for appeal and proof of mailing within 15 calendar days of sending the
request to the USCIS.

The USCIS will notify the family, with a copy to the CHA, of its decision. When the USCIS notifiaoftteCH
decision, the CHA will notify the family of its right to request an informal hearing.

Informal Hearing Procedures for Applicants
[24 CFR 5.514(f)]

After natification of the USCIS decision on appeal, or in lieu of an appeal to the USCIS, the family may request
that the CHA provide a hearing. The request for a hearing must be made either within 30 days of receipt of the
CHA ntice of denial or within 30 days of receipt of the USCIS appeal decision.

Except as otherwise noted in this section, informal hearing procedures for participant families described in
Section16-111.B Informal Hearings for Participangso apply to applicant or participant families facing denial
or termination of assistance based on immigration status.

Part IV: Reporting for Children witle\tatedBlood Lead Lel
[24 CFR 35.1225(¢)]

The CHA has certain responsibilities relative to children wéhagedblood lead levels that are receiving HCV
assistance.

The CHA will provide the public health department written notice of the name and address of any child
identified as having aelevatedblood lead levelThe CHA must attempt to obtain from the public health
department the names and/orddresses of childretess than siyears old with an identifieglevatedblood

lead level.
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If the CHA obtains names and addresses lef/aed blood lead level children from the public health
department(s), this information will be matched with the names and addresses ofidamdceiving HCV
assistance. If a match occurs, the CHA must carrytl@itnotification, verificationandhazard reduction
requirementsoutlined inSection 81.ESpecial Requirements for Children with Elevated Bloedl Levels

The CHA provides an updated list of the addresses of units receiving assistance umtle¥theogram to the
local public health department four times a year.

Part V: Communication to Participants
Participants are considered notified of infortia relating to their housing assistance five days after the CHA
mails information to their last known address.
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Chapter 1% Prgect Based/oucherProgram

Introduction

This chapter describes the CHA policies related to Prgjased Voucher@BV) which the CHA administers
through its Priect Based Vouchgrogram (BV). FBBVmay include units that arewned (nasterleased by a
third party and then sulleased to participants.

Part I: General Requirements

17-1.A. Overview
The CHA wilbperate the PBVprogram using a portion of its HCV budgetthority. FBV assistance may be
awarded to existing, substantially rehabilitated and newly constructed housing.

17-1.B. TenanBased/s FBVAssistance

Except as otherwise noted inithchapter, CHA policies for the tendrdsed voucher program also apply to the
PBV program. For relevant policies not discussed in this chapter please refer to other sections of the
Administrative Plan.

PART II:BVOwner Proposals

17-11.A. Overview

Thisas SOGA2Y RS&AONROGSA /1! Qa L2t A OPBSpioposasNI 2 6y SNJ & dz0 YA & 2
17-11.B. Owner Proposal Selection Process

The CHA will select PRA propeday any of the following twmethods.

1 PBVapplications The CHA may solicit applications omanpetitive basis through a Request for
Proposal{RFPYA I G KS /11 Q& adlFdSR FLIWLX AOFGA2Y LINRPOSaaod
site or impose restrictions that explicitly or practically preclude owner submission of proposafor P
housirg on different sites

9 Proposals that were previously selected based on a competiliba CHA may consider an application
and select a proposal for housing assisted under a federal, state or local government housing
assistance, community development or paptive services program (e.g., HOME, affordable housing
funds from the City of Chicago and State of llliramig units for which competitively awarded low
income housing tax credits have been provided). Such applications are only considered if the housing
was competitively selected within three years of the proposal selection date and where the earlier
competitive proposal did not involve any consideration that the project would red@BMassistance.

Solicitation and Selection oBFPProposals
The CHAwill announce the availability ofB¥and advertise its application process for existing, substantially
rehabilitated and newly constructed housing by posting notice on its webshig@t/www.thecha.org/.

In order for a proposal to be considered, the owner must submit a complete proposal to the CHA that responds
to all the requirements in the application.
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Using criteria in the application, the CHA may select proposals for suppbadixgng projects that have less
restrictive tenant screening requirements in the approved Tenant Selection Plan than those defined in the CHA
Administrative Plan. All tenant screening requirements in the Tenant Selection Plan must meet minimum HUD
requirements for eligibility.

The CHA will evaluate each proposal on its merits using the factors in the RFP that will include, but are not
limited to:

1 The extent to which the property furthers the CHA goal ofcdacentrating poverty and expanding
housing and economic opportunities; and

1 The extent to which the proposal complements other local activities, such as the redevelopment of a
public housing site under the HOPE VI program, the HOME program, CDBG activities, other
development activities in aHUDdesignated Enterprise Zone, Economic Community, Renewal
Community or Neighborhood Stabilization ProgramAffordable Requirements (ARO) activities

CHAOwned Units
The CHA may providdBRassistance to CHéwned units only if HUD or a Ht#pproved ndependent entity
determines that they were appropriately selected.

In addition, the following program services will be performed by the {dpjroved independent entity:

1 Determine the amount of rent for theB¥assisted units;

9 Establish initial contracents based on an appraisal conducted by anlsesl, state certified appraiser;
and

91 Perform inspections of theB¥assisted units in accordamavith HQS

17-11.C. Housing Type
The CHA may providéBRassistance for units in existing housing. A housingisimibnsidered an existing unit
if, at the time of CHA selection, the unit coneglwith HQS.

The CHA may also providBVYassistance to substantially rehabilitated or newly constructed housing. For these
the owner must enter into an Agreement to Enterdrd Housing Assistance Paymertatract (AHAP).

17-11.B. Prohibition of Assistance for Certain Units

Ineligible Housing Types
The CHA will not provideB® assistance to the following types of units:

1 Shared housing units;

9 Units on the grounds of a penaformatory, medical, mental, or similar public or private institution;

1 Nursing homes or facilities providing continuous psychiatric, medical, nursing services, board and
care, or intermediate care (except that assistance may be provided in assistgddiilities, such as
supportive living facilities in lllinois);

1 Units that are owned or controlled by an educational institution or its affiliate and are designated for
occupancy by students;

1 Manufactured homes and transitional housing;

1 Unitsoccupied by an owner and by a family ineligible for participation in BdPogram;or

1 Any other subsidized housing as prohibited by HYDJFR 983.54

Unitsinthe BVLINR I NJ Y | NB y 2 hBriebvahdrshitp®grai2 NJ G KS /1! Q&
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17-11.D. Subsidy Layering and Environmental Reviews

Subsidy Layering Review

The subsidy layering review is intended to prevexdessive public assistance by combining (layering) housing
assistance payment subsidy under tH&Vprogram with other governmental housing assistance from federal,

Il

CHA

state or local agencies, including assistance such as tax concessions or tax credits.

In lieu of submitting BV proposals to HUD for a subsidy layering review, the CHA will rely on the subsidy
layering reviews conducted by the State of lllinois or the City of ChiBggexecuting thélousing Assistance
Payment HAB contract, the owner certiéis that the property has not received and will not receive (before or
during the term of the HAP contract) any public assistance for acquisition, development or operation of the
housing other than assistance disclosed in the subsidy layering review.

Envionmental Review
The CHA activities under th8®program are subject to HUD environmental regulation®4rCFR paf0and

24 CFR paB8and the National Environmental Policy Act of 1969 (et seq.). The CHA will not enter into an AHAP
or HAP contract until it haoomplied with the environmental review requirements.

17-11.E. Cap on Number oB®PUnits in Each Property
Under its MTW authority, the CHAIis able to exceed the limit of 25 percenB¥assisted units in family

properties The CHAwill cap the number of BVunits in each property on a casg-case basis.

17-1I.F. Site Selection Standards
Compliance with BVGoals, Civil Rights Requirements, and HQS Site Standards
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Aa

idKS

/1

I Q& BWadusing that préviBe f@ Geibncentkating poverty2aNd expanding

housing and economic opportunities. To achieve this goal the CHA will limit approval of sitBY famuBing

in census tracts that have poverty concentrations of 20 percent or less.

However the CHA may grant exceptiottsthe 20 percent standard where the CHA determines that tB¥ P
assistance will complement other local redevelopment activities designed {wordeentrate poverty and
expand housing and economic opportunities in census s$radgth poverty concentrations greater than 20

percent, such as sites in:

1

A census tract located in a HuiBsignated Enterprise Zone, Economic Community, Renewal
Community or Neighborhood Stabilization Program Area;

A census tract where the concentrationassisted units will be or has decreased as a result of public
housing demolition and HOPE VI redevelopment;

A census tradhat isundergoing significant revitalization as a result of State of i@ty of Chicago

or federal dollars invested in theen;

A census tract where new market rate units are being develapetiwhere such market rate units
will positively impact the poverty rate in the area;
A census tract where there has been an overall decline in the poverty rate within the past five years

or

A census tract where there are meaningful opportunities for educational and economic advancement.
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Site and Neighborhood Standards for BVVRssisted Developments

The CHA will not enter into an AHAP for substantial rehabilitation andcoestruction nor enter into a HAP
contract for existing housing until it has determined that the site complies with the following HUD site and
neighborhood standardg he site must:

1 Beadequate in size, exposure and contour to accommodate the number geddfyunits proposed;

1 Haveadequate utilities and streets available to service the site;

1 Beaccessible to social, recreational, educational, commercial and health facilities and services as well
as other municipal facilities and services equivalent to¢hfesind in neighborhoods consisting largely
of unassisted similar units;

1 Promote a greater choice of housing opportunities and avoid undue concentration of assisted persons
in areas containing a high proportion of lemcome persons; and

1 Except for housig designed for elderly personse located so that travel time and cost via public
transportation or private automobile from the neighborhood to places of employment is not excessive.

Additional Site and Neighborhood Standards for New Construction Deegltsp@nly
Newly constructed housing must also meet the following HUD standards:

1 The site must not be located in an area of minority concentration unless the CHA determines that
sufficient comparablé@ousingopportunities exisbutside areas of minority caentrationfor minority
families in the income range to be served by the proposed propertthat the property is necessary
to meet overriding housing needs that cannot be met in that housing market area;

1 The site must not be located in a racially mixeda if the property will cause a significant increase in
the proportion of minority to norminority residents in the area; and

1 The neighborhood must not be one that is seriously detrimental to family life or in which substandard
dwellings or other undesible conditions predominate.

Part I1l: Dwelling Units

17-111.A. Housing Quality Standards

The HQSfor the tenantbased program (described i@hapter 8-Housing Quality Standards and Rent
Reasonableness Determinatigrgenerally aply to the PBV program. Under its MTW authorizatiche CHA

Y& dzaS GKS /Adeée 2F [/ KAOIF3IA2Qa / BNd AeWwli hstruBtedzadd h O O dzL.
substantially rehabilitated housirgf PBVand RAD2 propertiesn order to reduce duplicative inspections, the

[ 1! YEe Ffaz dziAtAl S (GKS /AdeQad FYyRk2NJ G4KS LtfAy2A4A
properties that are receiving assistance and oversight from City agencies.

In addition, under its MW authorizatiort the CHAprocured vendor wiltonduct HQS inspections for all units

emergency inspectionand for turnover unitsIn such instances, th€HA procured vendowill submit a

certification that inspections were completed by the anniversagtedand the CH will conduct a
comprehensive Quality ControleRew (QC) and Asset Management Review (AMR3uch inspections to

assure that they are performed in accordance with the inspection procedOmgrers that have maintained a

two year consecut8 ! Aa S0 alylF 3ISYSyil w6BA $di | & dzd & oreedVEHQE D S |
inspectionsbienniallyby the CHA procured vendoh g Y SNB ¢ K2 YFAYyGFAy | a2l G§OKf .
status will continue to receive annualQS inspections by the procurecendor. Rental Assistance

*C2NJ Y2NB AYTF2NXYIGA2Y 2V (s, stelthess, Regotts ahdPNBS ¥a8e/ (i I Y R
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Demonstration (RAD) covergdopertieswill maintain annual inspections until the property has demonstrated
a two year consecutive Asset Managemen8 A Sg 6! awv 2F a{ Gl ofS {GF (dza dé

LeadBased Paint

The leadbased paintrequirements for the tenanbased voucher program do not apply to thBWprogram.
Instead, the Leatased Paint Poisoning Prevention Act (42 U.S.C -4828), the Residential Ledrhsed Paint
Hazard Reduction Act of 1992 (42 U.S.C. 485b), and implemanting regulations a4 CFER part 3Subparts
A, B, H and R, apply to tRB8Vprogram.

17-111.B. Housing Accessibility for Persork isabilities

The housing must comply with program accessibility requiremengafon 504 of the Rehabilitation Act of
1973 (29 U.S.C. 794) and implementing regulations at 24 CFR paet@HR must ensure thdté percentage
of accessible dwellingnits complies with the requirements &ction 504 of the Rehabilitation Act of 1973
(29 U.S.C. 794), as implemented by HUD's regulatioh 8FR .8

17-111.C. Inspecting Units

Preselection Inspection
In order to determine that the site meets site and neighborhood standards, the CHA will examine the proposed
site for substantially rehabilitated and new construction housing before tbpgsal selection date.

Prior to the proposal selection date, existing housing must be inspected to determine that the property
complies with HQS. The CHA will not execute the HAP contract for existing housing until the units fully comply
with HQS.Anowner is eligible to have the HQS inspection once the unit isyraad have the HQS inspection

valid for 90 days.

If a unit passes a preelection HQS inspection, an additional inspection is not required if the HAP contract is
entered into within 12 moths.

PreHAP Contract Inspections

For existing housing, the CHA may accept units for placement under AHAP contract either by a passed HQS
AYalLlSoidAz2y 2NJoeé GKS /AdeQa /SNIATFAOFGS 2F hOOdzLI y O
If the unit pases the preHAP contract inspection a subsequent inspection is not required at the time of initial
occupancy of the unit.

Turnover Inspections
The CHA may inspettie unitor, as authorized in its MTW Plamequire the owner/agent to inspect the unit
before providing assistance to a new family in a contract unit.

Annual Inspections

At least annually the CHA will perform quality control inspections of a percentage of randomly selected contract
unitsin each buildingo determine if the contractnits and the premises are maintained in accordance with
HQSBased on the inspection results, the CHA will determine if additional units need to be inspected and may
inspect a larger sample or 100 percent of the contract units in a building or development

*C2NJ Y2NB AYTF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i I Y R
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Other Inspections
The CHA will inspect contract units whenever needed to determine that the contract units comply with HQS
and that the owner is providing maintenance, utilities and other services in accordance with the HAP contract.

Inspecting CH®wnred Units

In the case of CHAwned units, the inspections must be performed by an independent agency approved by
HUD. The independent entity must furnish a copy of each inspection report to the CHA and to the HUD field
office where the property is locate@he CHA must take all necessary actions in response to inspection reports
from the independent agency.

PART IV: Substantial Rehabilitation and New Construction

17-1IV.A. Agreement to Enter into HAP Contract
In order to offer BVassistance in substantiglrehabilitated or newly constructed units, the CHA must enter
into an AHAP with the owner of the property.

By signing the AHAP the owner agrees to develop B¥dentract units to comply with HQS and the CHA
agrees that upon timely completion of suchvédopment, the CHA will enter into a HAP contract with the
owner for the contract units.

Execution of AHAP
The CHA will enter into the AHAP with the owner after receiving both environmental approval and notice that
subsidy layering requirements have beeptm

17-IV.B. Conduct of Development Work

Labor Standards

If the development has nine or more units proposed f8MP a A A a Gl yOSTZ (KS 2¢gySNE GKS
and subcontractors must pay DaBscon wages to laborers and mechanics employed in thehiétation or

new construction of housing.

The owner, contractors and subcontractors must also comply with the Contract Work Hours and Safety
Standards Act, Department of Labor regulation29nCFR part &nd other applicable federal labor relations
laws and regulations.

Equal Opportunity

The owner must comply witheStion 3 of the Housing and Urban Development Act of 1968 and the
implementing regulations a4 CFR part 133he owner must also comply with federal equal employment
opportunity requirements.

17-1V.C. Completion of Housing
TheAHAP must specify deadlines for completion of the housing and for submission by the owner of evidence
of completion.

The CHA will determine the need for the owner to submit additional documentation as evidence of completion.
If the CHA determines the wiothas been completed in accordance with the AHAP and that the owner has
submitted all required evidence of completion, the CHA will submit the HAP contract for execution by the
owner and then execute the HAP contraéthe work has nobeencompleted inaccordance with the AHAP,

the CHA will not enter into the HAP contract.
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PART V: Housing Assistance Payments Contract (HAP)
17-V.A. Overview

The CHA will enter into a HAP contract with an owner for units that are coverddMasBistance. This governs
howthe CHA will pay housing assistance for contract units leased and occupied by eligible families.

Execution of the HAP Contract
For existing housing, the HAP contract will be executed after the CHA determines that units pass HQS.

For substantially rehatiited or newly constructed housing the HAP contract will be executed after the CHA
determines that the units have been completed in accordance with the AHAP. The CHA may place units under
HAP contract in stages.

Term of HAP Contract
Under its MTW authazation} the CHA may enter into a HAP contract for an initial term of no less than one
year and no more than 30 years subject to the availability of funding.

Within one year before expiration of the HAP contract the CHA may extend the term obtitect for a
maximum term which shall not exceeal total of 40 yeargper CHA Board authorizatiorin making this
determination the CHA will consider if an extension is appropriate to continue providing affordable housing for
low-income families.Throughthis activity, no contract wilexceed a term totaling 40 yeaiscluding the
extensions.

Termination of HAP Contract

If the amount of rent to an owner for any contract unit is reduced below the amount at the beginning of the
HAP contract term, the ownemay terminate the contract by giving notice to the CHfAa contract is
terminated or expires without extensigran assisted family may elect to remain in the unit and will then be
assisted under the tenastased voucher program.

The CHA may terminate@¢tHAP contract in accordance with the policies for tedzaged vouchers elsewhere
in this Administrative Plan (séghapter 130wners.

Housing Quality and Design Requirements
The CHA will identify the need for any special feagurelating to the quality, architecture and design 8\P
housing on a casky-case basis depending on the intended occupancy of B\groperty.

17-V.B. Amendments to the HAP Contract

Substitution of Contract Units

TG GKS /11! Qa R AtGab BBraguinfents, Ih\RHAR det& @ay be amended to substitute

a different unit with the same number of bedrooms in the same contiguous development or scattered site
property as a previously covered contract unit.

Addition of Contract Units
The GHA may amend a HAP contrdaliowing the date the HAP contract was executed to add additioB&l P
units in the same property as long as the total does not exceed the approved number of units.

*C2NJ Y2NB AYTF2NXIGA2Y 2y (GKS /| |Fxds, Regotis ale@NS Ba¥esS y i | Y R
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Additional units may be added to the original HAP without cotitipa when there is a Board actidno increase
units at the sitePeriodically CHA may have a need to increase units to facilitate tenant relocation(s), increase
building stability, or for other unforeseen circumstances.

17-V.CHAP Effective, Anniversary and Expiration Dates

The effective date for @BVWHAP contract is the date that initial units become eligible for HAP payment. There

is a single effective and expiration date for each contract. The dates do not change even in cases where contract
units are placed under the HPAcontract in stages or units are added.

There is a single annual anniversary and expiration date for all units under a particular HAP contract. The
anniversary and expiration dates for all units coincide with the dates for the contract units that vigiready
placed under contract.

17-V.D. Owner Responsibilities Under the IgARtract
Owner responsibilities under the H&Bntractare described itChapter 130wners

17-V.E. CHA Monitoring BBWProperties

To determine compdince with the BV HAP contracthe CHA may monitor HARnmanagement, tenant
screening, occupancy, inspections, equipment and supportive services. For supportive services, the CHA may
monitor the types of services providexhd tenant participation in the setices and may terminate families

from the program for failure to meet suppdve services requirements.

Part VI: Selection oB¥Program Participants

17-VI.A. Overview

This part describes policies related to eligibility and admission toBvpFRgram that are different from those

for the tenantbased programCHA will follow the policies outlined below in selecting participants unless
otherwise directed by court orders or consent decrees.

In-Place Families

An eligible family residing in aqgosed BV contract wit on the date the proposal iselected by the CHA is
O2yAARSNBR GSy FaAvWAt e dé LT + dzyAlG G2 o6S LI OSR dzyRSNJ
date the proposal is selected, the CHA will process the familySapeeal Admission. Admission of eligible in

place families is not subject to income targeting requirements. However, all other eligibility requirements

apply.

17-V1.B. Organization of the Waiting List

For its BVprogram, the CHA maintains:CHAmanagedSite Based Wait List for properties and units receiving
benefit of the ProjecBased Voucher (PBV). EaeBVproperty will have its own CHianaged, sitdhased

wait list or be grouped with other properties to form a combined wait list. CHA may groupdinal FBY
buildings with fewer than fifty BVunits together with similar buildings on one stbased wait list, provided

that the tenant selection criteria for the buildings so grouped are substantially similar. Groups of PBV units
located in a communt region or groups of PBV units having other common characteristic such as a single
owner, similar screening criteria or providing supportive services for specific needs, shall have an individualized
site-based wait list.

For properties participating inBY, applicants will be selected from tH@HA managed site basaaitinglist,
state authorizedists, as well as relocaés covered under the Radation Rights Contract vase right of return
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or return preference to final replacement housing has not bedristed. Exceptions are made for properties
that have specific requirements such as aggographic locationor special needs housing

17-VI.C. Selection from the Waiting List

Applicants who will occupy units witlB®assistance will be selected from ti#Amanaged site based waiting

list by order of applicationThe CHA may establish selection criteria or preferences for occupancy of particular
PBVunits. Applicantgfor units benefiting from BVmust complete the CA online application and select 8%
property or BVproperty group to be include@ y / -indn&pad, site based waiting list.

Units with Accessibility Features
When selecting families to occupBYunits that have special accessibility features farspas with disabilities,
the CHA will first refer to the property owner families who require such features

Priorities
Priority for admission t®BVdevelopments will be given twait list applicantshat:
91 Live in a property at the time of owner proposalection for BV assistancgthis isthe highest
preference for occupasy of a unit in the properly
9 Live in CHA public housingits but who require a supportive housirandwill not be able to sustain
lease compliance and therefore run the risk of becoming homelessiifite with supportive services
only); or
91 Are covered under the Relocation Rights Conteaxt retain aright of return or return preference to
final replacemat housingthat has not been satisfied.

Such familiesre not required to be on theBVwaiting list prior to admission to the program

Preferences

¢CKS /1! gAff aStSOG FLYATtASE | 002 NRA ySBlectiod PlanKTSP)LINE T S N
If the property does not have a TSP or if the TSP is silent on selection preferences, the CHA will select families

in order of preferences described for thesnantbased voucher program igection 4111.CSelection Method

The CHA will give preference to families that meet the specific requirements for occyupdrerg the tenant
selection plan of the BVproperties or BVunits is limited tooccupancy byhe homeless, seniors, familiesttvi
persons with disabilities, families needing supportive services, veterans or families needing assistdthdiving.
CHA will give preference to families that meet the specific requirements for occupancy.

CHA will give preference to familiesthatS SG | | 5Q4 RSTAYAGA2Yy 2F K2YSt Saay
properties that include social services. Where occupancy of BMpPRoperty requires that the family meet

I 1504 RSTAYA(GAZ2Y 2F K2YSt SaaySaa dzyRSNIIKSE IYSIyw @ISR
list, applicants wilbe referredby the City of Chicago or Chicago Continuum of Care, through the Coordinated

Entry System (CE®)ditionally, if the property requires that families on the State Referral Network (SRN) be

housed in tie developmentt YR y2y S SEA&G 2y /1! Qa YFylF3aSR gl Al fA
the applicable agency.

Owner Referrals
Beginning 1@ days from initial occupancy of new construction and substantial rehabilitation developments,
the CHA may kggin referring applicants from theB®waiting list for screening by the owner.

PBV property owners can refer Applicants seeking PBYV benefits directly to thaaltdged site based wait
list at any time.
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17-VI.D. Offer of BVAssistance

Refusal of Offer

Upon selection ofan Applicantfrom the CHAmanaged waiting listthe CHA will refer the family to the
appropriate development for screening by the own8hould the applicant meet the PBV property Tenant
Selection Plan (TSP) screening, the propertyfovivard the applicant name to the CHA for determination of
family eligibility.If the applicantdeclines the offer of aBVunit, without good cause, the CHA will remove the
name from thewaiting list.Should the applicant not meet the PBV property T&PA will allow thepplicant

to move their application to a differentB¥site-based waiting lisor remain on the same waitlist if there are
multiple properties in the waitlist group).

Somefamilies may qualify for more than one unit size. CHA will refer wadgiglicants to a BVproperty or

property group in accordance with the first unit available based on the Number of Persons per Unit Standards

As an example?BVproperties or progrty groups with a studio apartment will receive a wait list for single
person households. Refusal to be screened for a unit notaccept a unit offer at a particular site without

good cause will resultinth& JLJX A OF y i Q& y I YS ok Iligt3 AppliSamte rausSt RkeThd st (1 K S
unit offered, regardless of unit sizer refuse it with good causdrefusal of a unit offer solely because an
Applicant is waiting for a larger unit for which they may also qualify is not good cause for refusal.

Removal fromthéeBWs | A G f Aald ¢Aff y20 FFFSOG GKS FrYAfteqQa adgl
Housing wait lists.

Any family that is removed from theBWait list is eligible to reapply during any time the wait list is open.
The date of the new application will betilized for wait list order.

17-VI.E. Owner Selection of Tenants

ThePBVproperty owner is responsible for developing written tenant selection and screening procedures that

are consistent with the purpose of improgrousing opportunities for very leimcome familiesTheowner

must promptly notifythe CHAN writingwithin 10 calendar daysf rejecting arapplicant,advise orthe grounds

of the rejection,and provide a copyf the rejection documentationlf a BBV owner rejects a family for
FRYA&daA2y (2 0(GKS 26ySNRa dzyAldiasx &adzOK NB2SOGA2Yy o6Aff
will not screen tenants for suitability.

Leasing
During the term of theHAP contract, the owner must lease contract units to eligible families that are selected
FNRY GKS /11 Qa o6FAlGAYy3a tAd0d ¢KS O2yGNI OG dzyAid Stk &

A family that holds a current voucher from the CHA re®ge a unit in a property receivingg¥?assistance.
However, families wishing to move into B¥property must relinquish their voucher to the CHA.

Filling Vacancies
The owner must notify the CHA in writing within 10 calendar days of learning aboutaagcy or expected
vacancy.

The CHA wilhake every reasonable effort to refer families to the owner within 15 calendar days of receiving
such notice.

17-10

Effective July 20, 2021



Chicago Housing Authority “lllll
Housing Choice Voucher Programministrative Plan _GHA

Reduction in HAP Contract Units Due to Vacancies

If any contract units have been vacant for 120 dalys CHA will give notice to the owner that the HAP contract

will be amended to match the number of contract units occupied. The amendment to the HAP contract will be
effective thefirstRIF @ 2F (GKS Y2y GK F2fft2¢6Ay3a GKS RIFIGS 2F GKS /

17-VI.F. Screening Policies for Rental Assistance Demonstration (RAD) Properties

Households living in CHA Mod Rehab units that are converted to the RAD prazyfdmS NJ w! 5Qa& { SO2Yy R
Componenfare considered new admissions to thB\WBrogram.The preferencesral screening criteria

presented in this chapter apply to those familiesth the following exceptions:

1 For families irall Mod Rehalproperties being converted to the RABogram, the CHA will use only
the mandatory screening criteria required by HUDRedsn Section 3lIl.B Mandatory Denial of
Assistanceat conversionlt will not use the additional discretionary screening criteria listed in
Section 3II.G Other Permitted Reasons for Denial of Assistance

1 For families in Mod Rehab Single Room Occupancy (SRO) properties, the CHA will use only the
mandatory screening criteria reqed by HUD, listed iBection 3llI.B- Mandatory Denial of
Assistancegon an ongoing basik.will not use the additional discretionary screening criteria listed in
Section 3/ll.G Other Permitted Reasons for Denial of Assistance

1 Mod Rehab SRO properties that are converted to the RAD program will have a preference for
homeless families in addition to the preferences described abBeethe purposesf this
preference, the CHA will use the definition used in the Homeless Emergency Assistance and Rapid
Transition to Housing (HEARTH) Act, as defined in the Federal Régiste6( No. 233

Forfurther policies related to the RAD prograimcluding its First Component, s€@apter 18Policies for
Rentaj Assistance Demonstration Properties

Part VII: Occupancy

17-VILLA. Overview
After an applicant has been selected from the waiting list and met CHA and owner eligibility requirements, the
family will sign the lease and occupancy of the unit will begin.

Under its MTW authorization,the CHA may choose to approgealified owners/property managers to

conduct initial eligibility determination, regulare-examinatiors, and interimre-examinatiors. In such
AyaildlyoSa GKS /1! gAftf O2yRdzOG | ljdzr t Ade O2yGNRBf NB
and re-examinatiors to assure that they are performed in accordance with the applicable provisions of the
administrative plan.

For policies on security deposits and the requirements for the lease, including the tenancy addendum, see
Chapter 9For policié@ 2y GSylFydiaQ I oaBapoSaradmidtonsi KS dzyAidsx aS$s

Initial Term and Lease Renewal
The initial lease term must be for at least one year. Upon expiration of the lease, an owner may or may not
renew the lease with owithout good cause. If the owner refuses to renew the lease without good cause, the

*C2NJ Y2NB AYTF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i I Y R
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CHA may transfer the participant to anothdBVPunit or issue them a tenadtased voucher and remove the
unit from the BVHAP contract.

Owner Termination of Tenancy

With two exceptions, the owner of aB¥ unit may terminate tenancy for the same reasons an owner may do
so in the tenartbased voucher prograf24 CFR 982.31.0n the BVprogram, terminating tenancy for good
cause does not include doing so for a business or ecanmason, or a desire to use the unit for personal or
family use or other nomesidential purpose

Non-Compliance with Supportive Services Requirement
If a family living in aBVunit in supportive housing fails to complete its supportive services witgoad cause
that is grounds for lease termination by the owner.

17-VIl.B. Moves
Overcrowded, Unde©ccupied and Accessible Units

¢CKS /1! gAff y2a4AFe GKS FlrLYAf@ YR GKS 26ySNI-2F (KS

sizeoraccessif S dzy Al AGKAY wmn OFfSYyRIFINJRIF&a 2F GKS /1
following types of continued assistance in the following order, based on the availability of units:

1 PBVassistance in the same building or property;
i PBVassistance in another propertgr
1 Tenantbased voucher assistance.

If the CHA offers the family a tenabased voucher, the CHA must terminate tH&Pfor a wrongsized or
accessible unit at expiration 6fFKS GSNY 2F (GKS FFYAfedQa @2 dzOKS N

When the CHA offers a family another form of assistance that is not a téyeed voucher, the family will be
given 10 days from the date of the offer to accept the offer and 30 days to move out oBtiarit. If the
family does not move out by the expiration of this-@8y period, the CHA will terminathe HAPon the 3!
day.

Family Right to Move (Transfer to TenBased Program)

The family may request a tenabtised voucher after one year of occupancy provided thatfamily has not
violated any of its family or lease obligations. The family may terminate their lease agreement upon lease
expiration or permission from the owner.

If the family terminates the lease in accordance with these requirements, the CHéffaiilthe family the
opportunity for continued tenanbased assistance in the form of a voucher or other comparable telpased
rental assistance, if it is available.

If the family is living in a Single Room Occupancy (SRO) unit, the family will bd téfeant based assistance
for an efficiency or a onbedroom unit.

For persons receivingB¥ assistance in a SimgRoom Occupancy (SRO) unit veiilner are occupying the
wrong size unit or who request to be transferred to a larger unit will onlgllosved a transfer to a larger unit
if unforeseen circumstances after the initial SRO occupancy occurred.
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17-VII.C. Participation in Special ProgramsB)Residents

Participants residing in B¥ units are eligible for participation in th&amily Self Siffiency (FS$ and
homeownershipgprograms. However, propertgased units are not eligible for purchase withmeownership
program assistance.

17-VII.D. Encouraging Smekeee Properties
CHA strongly encourages aB\Vproperties to establish smokieee polcies.

Part VIII: Determining Rent to Owner
17-VIII.A. Overview

The amount of the initial rent to an owner of units receivirBMassistance is established at the beginning of
the HAP contract term. Although for substantially rehabilitated or newly coostduhousing, the AHAP states
the estimated amount of the initial rent to owngthe actual amount is established at the beginning of the HAP
contract term.

During the term of the HAP contract, the rentto owner ilR& G SNY Ay SR ' (i K Sooeey SN A N
than once per year, and at such time that there is at least a five percent decrease in the pufalishearket
rent FMR.

17-VIII.B. Rent Limits
The rent to owner must not exceed the lowest of the following amounts:

1 An amount determined by the CHA, not to exceed 110 percent oft¥iR& (or the FMRexception
authority, as outlined in the latest CHA MTW Plans and Repdads)he unit bedroom size minus any
utility allowance;

M The reasonable rent; and

1 The rent requestedby the owner.

Such rent limits also apply to tax credit units, where the unassisted market rent is used for comparability
purposes.

Use of FMRs, Exception Payment Standards and Utility Allowances

When determining the initial rent to owner the CHA museuhe FMR and utility allowance schedule that
were in effect at the time of execution of the HAP contract. The CHA will use 110 percent of the published FMR
as a payment standard. When redetermining the rent, the mostaidate FMR and the utility allowae
schedule will be used. At its discretion, the CHA may use the amounts in effect at any time duringléye 30
period prior to the beginning date of the HAP contréat initial rent and the 3@day period prior to the
redetermination datefor redetermirations of rent

Under its MTW mpgram* the CHA has established payment standards that are higher than the basic range.
Approval of exception payment standards is determined on a-bgsrse basis.

1 Qa at¢t?2 | HaNSENSyaid Polfids pdg© i A GA
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Redetermination of Rent

Rent Increase
'y 2y SND&a NBljdzSad FT2N I NSCHA 60/dagyOiids to i anniverzaaily daief a dzo Y
the HAP contract.

The CHA may not approve and the owner may not receive any increase of rent until and unless the owner has
complied with requirements of the HAP contract, including compliance with HQS.

RentDecrease

If there is a decrease in the rent to owner, such as a change in the FMR, exception payment standard or
reasonable rent amount, the rent to owner will be decreased unless the HAP contract includes a cost escalation
clause or the CHA documents thhe longterm viability of the development is jeopardized. The CHA will not
decrease the contract rent below the initiadrtract rent stated in the HARoatract.

CHAOwned Units
For CHAwned units, the amount of the reasonable rent must be determitgdan independent agency
approved by HUD in accordance wRBVprogram requirements.

17-VIII.C. Reasonable Rent
At the time the initial rent is established and all times during the term of the HAP contract, the rent to owner
for a contract unit may noéxceed the reasonable rent for the unit as determined by the CHA.

17-VII1.D. Effect of Other Subsidy and Rent Control

In addition b the rent limits discussed ifection 17VIII.BRent Limitsabove, other restdtions may limit the
amount of rent to owner in aBVunit, such as the subsidized rent (basic rent) in federally subsidized piexpert
specified by HUD.

Combining Subsidy
Rent to owner may not exceed any limitation required to comply with HUD subsidynigyequirements.

Rent Control
In addition to the rent limits set byB¥/program regulations, the amount of rent to owner may also be subject
to rent control or other limits under City of Chicago, State of lllinois or federal law.

Part IXPayments to Owner

17-IX.A. Housing Assistance Payments

During the term of the HAP contradhe CHA must make housing assistance payments to the owner in
accordance with the terms of the HAP contract. Except for discretionary vacancy payments, the CHA will not
make any housing assistance payment to the owner for any month after the family roowvekthe unit.

17-IX.B. Rent Payments during Initial Occupancy Period

To assure the financial integrity of th&Wproperty at the time of initial occupancy, the CHA may, under its
MTW authority* provide preoccupancy payments to the owner for subdially rehablitated and newly
constructed units during the initial occupancy phase following the execution of the HAP contract. The CHA may
make a payment of 5percentof the contract rent for two months for any unoccupied units. In some instances,
the GHA may elect to make an additional payment of J@centof the contract rent for one month for

*C2NJ Y2NB AYTF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i I Y R
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unoccupied units. Under no circumstances will the CHA makeguepancy payments for a total of more than
90 calendar days for any unit in the property.

17-IX.C. Vacancy

If an assisted family moves out of the unit, the owner maypkdee HAFor the calendar month when the
family moves out. However, the owner may not keep the payment if the CHA determines that the vacancy is
0 KS 2 gy S\Ntkediscretbrdaf tiiedTHA the HAP contract may provide vacancy payments to the owner
for a period not exceeding two full months following the mawxg month.

The CHA will decide in accordance with vacancy payment procedures if vacancy payments to the owner will be
made. The HAP contract with the owner will contain any such agreement, including the amount of the vacancy
payment and the period for which the owner will qualify for these payments.

17-1X.C. Tenant Rent to Owner
¢KS TFIFYAfe@Qa &Kl NB thesameliniySor B\RIyitS as foi ten@nbdsed daiuthérsSée
Chapter 6.

PartX:Regional Housing Initiative

17-X.A. Introduction

¢KS wS3IAz2yl f | 2 dzskyedond gbllabofation Betéen pubiliov housing authorities in the
Chicago metroplitan region to promote (i) housing and economic mobility, (i) governmental and
administrative efficiencies, and (iii) interjurisdictional collaboration and coordination between local housing
authorities. RHI seeks to facilitate the development, refitakitn, and preservation of quality rental housing

in opportunity and/or revitalization areas that advance local and regional priorities throughout metropolitan
Chicago.

Initially established in August 200ZHA partners with Public Housing Authorities through an inter
Governmental Agreement (IGA) and Supplemental Administrative Plan.

RHI provides Project Based Vouchers (PBVs) as a form of financial incentives to developers and owners of
quality rental housig through a competitive application process to address the geographic mismatch between
the growth in jobs and availability of affordable housing in the Chicago metropolitan region. Participating
housing authorities commit a given number of PBVs to thegRBl. RHI may select an Administrative Agency

to provide operational oversite functions.

¢CKS F2ft26Ay3 tl1! Qa FINB wSAA2yIlIft |1 2dz2AAYy3 LYAGAFGAGDS
Authority, Housing Authority of Cook County, Housing Arth@f Park Forest, Housing Authority of Joliet,

Kendall Housing Authority, Lake County Housing Authority, McHenry County Housing Authority, Oak Park
Housing Authority, and Waukegan Housing Authority

17-X.B Chicago RHI Commitment
The CHAas committed poject-based vouchers to RHI to create additional affordable housing opportunities
throughout metropolitan Chicago

Proposal Selection

¢CKS ' RYAYAAGNI GA@S 1 3SyOe gAft LlzmfAriakK | wSljdzSad T2
project-based vouchers. The proposals are reviewed by a selection committee comprised of the participating
Public Housing Authorities (PHAS).
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The Lead PHA is designated by RHI. In most cases, this is based on the jurisdiction in which the proposed
development is located. The Lead PHA is responsible for the execution of the Agreement to enter into a Housing
Assistance Payments (AHAP) and Housssistance Payments (HAP) contract.

Tenant Selection

When a development begins its leasing process, each housing authority may refer applicants according to
established RHI applicant referral procedures and preferences.

.FaSR 2y (KS RafpinSed FdniitSS¢léctiba Plam,| the owner/developer accepts applications

YR aONBSya GKS TFrLYAtASAa Ay oFAGAY3 fA&l 2NRSNW® { K3
criteria, the application is referred back to the Lead PHA to complet&theh 3A 6 Af A& LINRPOSaa dz
policies and procedures.

The Lead PHA is responsible for administering the vouchers from other participating housing authorities under
a Management and Operating Agreement. The Lead PHA is responsible for condsgugians for initial,
emergency and turnover unit inspections. CHA serves as the Lead PHA for @appRid development
located within the boundaries of the City of Chicago or where there is an executed Operating and Management
Agreement designating thCHA as the Lead PHA.

For more informationplease se&kH| Supplement tthe Admin Plan
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Chapter 1&; Policies for Rental Assistance Demonstration
Properties

Introduction
This chapter describes the CHA policies relatedadmponent Iof the Rental Assistance Demonstrat@roject
Based VouchgiRADPBY program.

Part I: General Requirements

18-1.A Overview

The CHA will operate select properties and units under the Component 1 BABePBMa program developed
by the Department of Housing and Urban Development (HUD)sbeks to preserve and protect public and
affordable housing. Under RAEBY properties are funded through a losigrm Housing Assistance Payment
(HAP) contract under Section 8 of the UHBusing Act of 1937

/ 1 1 Q &apropertiés willoperate as projeebl 8 SR @2 dzOKSN&R o6t . +x0 GKIFG gAft 0S
J2OSNYAY3I GKS LINPINIXY YR o0& /11 Q& LRtAOASE 2dzif AySH

18-1.B. RAD PropeHryased Vouchers Vs. Traditional Projemted Voucher Assistance

Except as otherwise noted in this chapter, t8&lA policies for the traditional PBV program (as outlined in

Chapter 17 Property Rental Assistance Progheatso apply to the RAD PBV program and its participaits.

policies put forth in previous chapters of this/ + ! RYAYAAGNI 0A@S t I yPBVLILX & &
program unless otherwise stated in this chapter. This chapter shall take precedent over any conflicting policies
within this Administrative Plan as it relates to the RAB/program.

Part Il: Contret and Administrative Terms

18-11.A. Overview

¢tKAa aSOGA2y RSaONROoSa GKS /1! Qa GSN¥Ya FyR LRtAOASE
to adjust assistance levels as needed.

18-11.B. HAP Contract Terms and Property Ownership

1. HAP Contracting

a. Properties and units approved for RADeersion are authorized through a HAP contract between the
CHAand/or a CHAaffiliate and HUD.

b. Properties that were previously funded by public housing operating and capital funding will be funded
by HAP payments based on prevailing contract rémt fent determinations seePart |\ Rent and
Income Provisions

2. Term of HAP Contract
a. Initial HAP contract is 20 years.

b. The 20year contract term will be carried over into subsequent HAP contract renewals.

c. Upon initial contract expiration, the HAP contract will be renewed with the same terms and conditions
applicable at the initial contracting.

3. Ownership Controls
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a. The CHAwill maintain operational control of RABBVproperties as mandated by HUi2gulations,
through direct ownership by holding legal title to the property or through direct or indirect legal
authority to order the financial, legal, or other interests of tRADPBVproperty.

b. Legal authority may be established via contract, partnership share or agreement of an equity
partnership, voting rights, majority share of general partner interests in a limited partnership, or
otherwise.

4. RAD Use Agreement

i. The RAD Usegkeement is a document specifying the affordability and use restrictions on the
covered project.

ii. The agreement is superior to other liens on the property and runs concurrent with the initial HAP
contract term (20 years).

18-11.C. Voucher Limitations
1. Generally, RAD PBV Vouchers can account for ipApercentof total units within a given property.

2. RAD PBVs awarded to the CHA will not reduce the voucher capacity. Awarded vouchers would be assigned
as new vouchers to CHA outside of its current HCV allocation.

18-11.D. Transfers of Assistance and Temporary Assistance
1. Transfers of Assistance

a. The CHAaserves the right to transfer the HAP contract, RAD Use Agreement, and all or part of rental
assistance provided under RAD to another property at initial conversion or after 10 years from the
effective date of the initial HAP contract.

b. Transfers of assiahce must be approved by HUD and may be granted if the property is economically
non-viable, physically obsolete, severely distressed, or uninhabitable due to unforeseen circumstances
such as natural disasters, or the transfer is in the best interest dfJNeR LIS NJi @ Q& NBaA RSy (i a

c. Any transfer of assistance at the time of initial conversion will be included as a significant amendment
G2 GKS /11 Q& a¢2 lyydzadft tflyo
2. RAD Rehab Assistance
a. Unoccupied properties that undergo rehabilitation may be eligible for RA&braksistance from HUD
during the construction period. Payments are limited to the amount of operating fund subsidy received
for the property prior to the RAD conversion. Upon construction completion, rehab assistance will be

terminated and units under th&lAP contract will only be eligible for payment for occupied units or
for vacancy payments, as applicable.

Part Ill: Applicant and Wait List Provisions

18-11l.A. Overview
This part establishes how an applicant will be screened and how an applicant eamiited into available

units under the RAPBVprogram.
18-111.B. Qualifying for Admission Eligibility

The CHA withnly admit applicants who argualified according to the following criteria:
1. Are afamily, as defined in the Glossary of this policy, with the head of household age 18 or older, or who

1¢KS GSNY aljdzt £t AFTASRE NBIF&didble i teet thalafplicant sgléction @itéri. This&m iS fakerd
FNRY GKS {SOGA2Y pnn NBIdA I GA24CFRS8& dzr f ATASR LYRAGARAZ f gAGK
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is an emancipated minor;
Meet HUD requirements on citizenship or eligible immigration st&24€;FR § 5.506

Are lowincome with an annual gross income that does not exceed 80% of area median income (AMI) or
the income limits established by HUD by family size;

4. Provide documentation of Social Security numbers (SSN) for all family members or sign a certification
under penalties of perjury for each family member that does not have a SSIR44CER § 5.216

a. Eligible applicants may become residents even if they lack the SSN documentation for
children under the age of 6, but must verify the SSN within 98.day

b. An additional90 day grace period will be extended, if merited due to unforeseen or
uncontrollable circumstances.

5. Meet the admissions screening criteria in Part Ill of this policy

18-111.C. Processing Applications for Admission

1. The CHA wilhccept and process applications in accordance witHiegiple HUD regulations, whehe
applicant is eligible to applyzor the purpose of placing applicants on the wait tise CHA will assume
that the facts, as selfertified to by the applicant in hiser application, are correctll facts provided on
the application will be verified later when screening applicants for suitability.

2. As units become available, applicargs the top d each selected site based wdist whose family
composition and a@ssibility requirements match the featuresf the available units will be required to
attend an interview to complete their applicant file, confirm eligibility and be screened to determine
suitability. Applicants who fail to attend their scheduled interw or who do not respond to the outreach
to schedule an interview will have their applications withdrawn, subject to reasonable accommodations
for people with disabilities.

3. Every application file for admission to a RRBVproperty shall include: the applO y 1 Q& y I YSZ { {
2F FLIX AOFGA2Yy S LK AOIFIGAZ2Y ydzYoSNE | LILX AOFyidQa N
income, family compositions so that a unit bedroom size can be assigned, eligibility determination, the
date, location, identifiation, and circumstances of each vacancy that was offered but refused, accessibility
requirements, if any and admissions preference, if any.

4. The following information will be verified to determine qualification for admissioRA®PBVhousing:
Family conposition and type (e.g. elderly, narderly, etc.);

Annual income;

Assets and asset income;

Deductions from income;

Social Security numbers of all family memBgrs

Citizenship or eligible immigration status of all family members;

Compliance with th€€ HA Work Requirement Criteria;

S@e@ -0 o0 T

Admissions Preferences;

Compliance with admissions screening criteria;

2For example, bedroom size or accessibility features of the unit.

31f a member of the applicahQd FF YAf & R2S3a y2i KIF@S StA3IA0ES AYYAINIGAzZzY &l
Security number but will be required to sign a certification for every family member who does not have a Social Security
ydzYo SNJ | yR (KS bedpardied &cyoidagly,. NBy (. oA f f
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j-  Criminal background; and
k. History of payment of rent and utilities.

5. Thirdparty verification is required for the information listed above. Any other fofrverification requires
notation in the file explaining its use.

6. Emergency applicants, who are victims of federally declared disasters, will be processed on an as needed
basis before applicants from the wait list.

18-111.D. Establishing and Maintaining Wait list
1. The CHA will administer wait lists as required by HUD regulations
2. Applications will be accepted for the purpose of adding applicants to a wait list only when a wait list is

open.
a. A wait list may remain open for an indefinite periodiaie if the number of applicants on the
wait list does not exceed the number of applicants needed to fill anticipated vacancies.
b. A wait list may be opened for a defined period of time if the number of persons projected to
apply within this period exceedbe& number of applicants needed to fill anticipated vacancies.
c. No person has a right of entitlement to be listed on a wait list, or to any particular position on
the wait list.
3. Applicant names will be removed from a wait list if the applicant fails tooegpo attempts made by the
/11 2NJ LINRPLISNIG @ YFyF3aSNI G2 O02yidlFOG 2N O02YYdzyAOF (S

4. The CHA will periodically update each wait list by contacting all applicants in tviklhgpplicants are
responsible for maintainign the accuracy of the personal information provided on his/her application (i.e.
applicant must communicate changes to address, telephone number, family composition, or income).
Applicants that fail to update their information during the waitlist updaté fa& removed from the waitlist
and are not entitled to a mitigation hearing. CHA will consider failure to respond to updates based on
reasonable accommodation requests.

18-lll.E. The Preference System for Admissions
CHA will follow the policies outlindzklow in selectingpplicantsunless otherwise directed by court orders or
consent decrees.
1. Preferences establish the order of applicants on the wait list. An admissions preference does not guarantee
admission Every applicant must still meet CHA admissions screening criteria before the CHA will offer a
unit.
2. Preferences will be granted to applicants on the wait list who are otherwise qualified and who, at the time
of applicant screening, are verified to meeettefinitions of the preferences described in this sectitme
CHA may limit the number of applicants that qualify for any Ipoefierence
3. Ifitis determined that an applicant does not meet the criteria for receiving a preference, the applicant will
be placed back on the wait list with no preference by the original date of application and the applicant will
receive a written notice of this determination. The notice will contain a brief statement of the reasons for
the determination and information abdlhow to request a review of the decision with a designee of the
CHA.Denial of a preference does not prevent the applicant from exercising any legal rights if he/she
0StASPSEa RAAONAYAYIGA2Y O2yiNRO6dzGSR G2 G4KS /1! Q& F
4. tisGKS LILX AOFyiQa NBalLRyairAoAtAlGe G2 y20AFe GKS /
FLILIX AOFYy (i Qad LINBFSNBYOS ailddza OKFIy3aSa ¢gKAfTS 2y (GKS
adjusted to reflect the change. The applicavill retain their original date of application when a change is
made.
5. Local Preferences Based on Income Targeting

There is one local preference in effect based on ranges of income as required by federal law. Applicants

4 Or alternative format requested by qualified applicant with a disability.
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will be grouped as follows:

a. Tier I:Families with incomes betweeng@rcentand 30percentof AMI. This group must constitute at
least 50percentof all admissions in any year.

b. Tier Il:Families with incomes between 3&rcentand 80percentof AMI. The target for this group is
no more than 5(percentof all admissions in any year.

The CHA will use the above income targeting preferences to achieve a balalveincometo
extremelylow-income families to whom it leases.

6. Ranking Preferences for the Communitide (Familyand Sie-Based Family Property/ait list

Ranking preferences are used to sort among applicants in the same manner as local preferences. The CHA
has establisheflve hierarchic ranking preferences for ti8ite Based Family &) list. The preferences are
listed,in order, below:

a. First,Emergency Applicants who are Victims of Federally Declared Disasters;

b. SecondDomestic Violence Victims;

c. Third, Veterans, Active or Inactive Military Personnel and Immediate Family Members of both;
d

Fourth, Homeless, as defined by HUD under the HEARTH Act definition Number I, with documentation
GKNRdzZZK GKS [/ AG@& 27T |/ KACareGhardinatdd) Entig SySiénd @e@ &Fredéra? y G A y d
Register/Vol 76, No 233and

e. Fifth, FamilyPreservation.

CrYAfASE GKIG R2 y20G ljdzad tATe F2 NIIN T3NS0 SINBHISWSHYAC
7. Property Site Preferences for SBased Family Bperty Waitlist

An applicant may select only one CHA property or property group within the city on his/her application for

housing. Applicants may update their CHA property preference but will not be permitted to do so while

being screened for a housinggortunity by property managementpplicants must select a preference
in order to confirm position on their particular waitlist.

a. By selecting one of these property or property group preferences, the applicant may be offered a unit
at any correspondingRental Assistance Demonstration unit that is covered by his/her stated
preference. This preference does not guarantee admission and every applicant must meet CHA
admissions screening criteria.

b. wSTFdzalt 2F | dzyAlG 27FFSNI g ariprspeny grouis Srefdrendelivithdt y i Qa
322R Ol dzAaS ¢gAtf NBadzZ G Ay GKS FLIWIXAOIydiQa ylIYS o
c. wSFdzalt 2F | dzyAld 2FFSNI gAGKAY GKS | LILX AOFyGiQa a

cause will result in thapplicant being returned to the waitlist.

d. CHA may consider extenuating circumstances on a case by case basis after one good cause for refusal
has been provided.

8. Definition of Ranking Preferencapplicable toSiteBased Family Property Wait list

a. EmegencyApplicants who are Victims of Federally Declared Disadtarsilies or individuals who are
displaced from their place of permanent residence due to a federally declared disaster and apply for

5The CHA has opted to select a higher percentage of extremelintmmne families than that required by the federal
regulations.
185

Effective July 20, 2021



Chicago Housing Authority wlllll
Housing Choice Voucher Progréaministrative Plan CHA

CHA housing.

The CHA will make unit offers to verified victims of federally declared disasters, in accordance witletiie ext
and type of housing resources available at the time of the need. New emergency applicants who are victims of
federally declared disasters must qualify for admission to CHA housing as listed in Part Ill.

The applicant must supply the documentation witiO business days of making a request for the preference.
Otherwise, the applicant will be removed from the Victims of Federally Declared Disasters preference list.

If the applicant is called for screening and the verification information is older thamdkgths, then the
applicant will need to provide updated information to receive this preference. Failure to provide this
information will result in the applicant being returned to the family wait list without the Victims of Federally
Declared Disasters pierence.

1. First priority: Individuals and families who were public housing residents or Housing Choice
Voucher (HCV) participants and are victims of a federally declared disaster may receive a unit
offer.

2. Second priority: Individuals and families who wei Public Housing Prograparticipants and
are victims of a federally declared disaster may receive a unit offer.

If emergency applicants, who are victims of federally declared disasters, arrive witputogumentation,
the CHA will obtain the name, SSN, and all signed release and consent forms of the head of household and all

family members 18 years of age oroldérKS /1! gAftf OSNAFe GKS TFlFYAfe&aQa
Enterprise Income \fdication (EIV) system and conducting a criminal/credit check. If the data cannot be
OSNATASR o0& |1 !5Q&a 9L+ &aeaidsSY IyR GKNRdzAK | ONARYA

documentation that demonstrates participation in the public housing progrpamticipation in the RABPBV
program, participation in the HCV Program or establishes eligibility. CHA will inform all emergency applicants
how to obtain a free copy of their credit check. CHA will provide a copy of the criminal background check to
any emergency applicant who has been denied eligibility due to criminal activity.

b. Domestic Violence Victim8pplicants who can provide documentation that they have been displaced
by domestic violence, sexual violence, dating violence, or stalking or neeoM® fnom their present
housing because of domestic violence, sexual violence, dating violence, or stdlkangerms
domestic violence, sexual violence, dating violence, and stalking are explained in detail in the Glossary.

1. Once the preference is request, the CHA will place the applicant on the domestic violence
preference wait list based on time of request and appropriate bedroom size.

2. The applicant must supply written documentation that he/she has been displaced or needs to
move from their present hasing because of domestic violence, sexual violence, dating violence,
or stalking.

3. The applicant must supply the documentation within 14 business days of making a request for the
preference.

4. Failure to provide this information will result in tl@plicant being returned to the family wait list
without the domestic violence preference

c. Veterans, Active or Inactive Military Personnel and Immediate Family Members aof Aotligible
applicant who can document that he/she is a veteran, or is thaediate family membérof a veteran
(living or deceased), or is activel/inactive personnel of the United States Armed Forces. Immediate
family member documentation for preference must show financial support from the veteran while

6 An Immediate family member is defined as a parent, legally protected relationship or child of the veteran or active/inactive
personnel.
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he/she was alive or the immediate family membgipresently receiving benefits or financial support

from active/inactive personnel.

1. The applicant must supply the documentation at the time of the screening. Failure to provide the
R20dzyYSy il GA2Yy 6AGKAY wmn Rl &a gAhce. NBadzZ & Ay NB

2. If the applicant is called for screening and the verification information is older than 12 months,
the applicant will need to provide updated information to receive this preference. Failure to
provide this information will result in the applicantibg returned to the family wait list without
the preference.

d.Homelesy ! LILJX AOFyia Ydzald YSSG GKS F2tt28Ay3 RSTFAYAD
GKNRdzZIK GKS /AGe 2F [/ KA OlCaadingeNEmnkSystem angliddiuatsd 2 y (0 A ¥ dz
families who lack a fixed, regular, and adequate nighttime residence and includes a subset for an
individual who resided in an emergency shelter or place not meant for human habitation and who is
exiting an istitution where he or she temporarily resed.

e Family PreservatiarApplicants who can document that their child(ren) are at risk of placement outside
the household by a recognized agency, such as the lllinois Department of Children and Family Services
(DCFS), or by a court because of inadequshiglter or environmental neglect, or whose child(ren)
OFyy2i 0S NBGdINYySR G2 GKS K2YS dzyiAf GKS Tl YAfe&@

8. Ranking Preferences for Senior Designated Housing ProperyaSitd Wait Lists

a. RADPB\properties that are designated as senior properties will utilize the Senior Designated Housing
Property Sitebased wait lists to fill vacant, leasable units.

b. The CHAas implemented the 26 Senior Designated Housing Plan (SDHP). Under the current SDHP,
all senior buildings are classified as either Traditional Senior Buildings or Reduced Age Senior Buildings.
A building is classified a Reduced Age Senior Buildingqaargerly basis, if the building has had an
occupancy level that has fallen below @ércentfor six consecutive months. A building will return to
a Traditional Senior Building if the building maintains p&&entoccupancy level for one year.

c. Traditiomal Senior Buildings

At Traditional Senior Buildings applicants must be 60 years old or older to apply and 62 years old or older
to be eligible for a unit offer. Ranking preferences are used to sort among applicants within the local
preference income tiers. The CHA has esshblil a ranking preference for the Traditional Senior Buildings
site-based wait list, which will raise an age eligible applicant to the top of the wait list by date of application.

The highest priority ranking preference will be available to Emergency i&ppts who are Victims of
Federally Declared Disasters.

The following preference categories listed below offexeaond ranking priorityon the waitlist and have the
sameweight:
i. DomesticViolence Victims;
ii. Elder Abuse Victims: or
iii. Veterans, Active dinactive Military Personnel and Immediate Family Members of both.
iv. Homeless, as defined by HUD under the HEARTH Act Definition Number I, with documentation
0§KNRdzAK GKS /AdGe 27F / KA OI-Godrdiatdd Bntky Sydlerd. 4s0 /| 2 Y (
Federal Regter/Vol 76, No 233).

d. Reduced Age Senior Buildings

At Reduced Age Senior Buildings applicants must be 55 years old or older to apply and 55 years old or older
to be eligible for a unit offer. Ranking preferences are used to sort among applicants thithiocal
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preference income tiers. The CHA has established three hierarchic ranking preferences for the Reduced
Age Senior Buildings sibmsed wait list based on age eligibility in an effort to preserve the senior
designation of the buildings. The hieraet ranking preferences are listed, in order, below:

i. Firstto applicants who are 62 and older
ii. Secondo applicants who are 661 years old
iii. Thirdto applicants who are 559 years old

In addition to the age eligibility ranking, applicants meguest a ranking preferenc& hehighest priority
ranking preference will be available to Emergency Applicants who are victims of Federally Declared
Disastes.

The following preference categories listed below offesegond ranking priorityon the waitlist and have
the same weight:

i. Domestic Violence Mims;

ii. Elder Abuse Victimsr

iii. Veterans, Active or Inactive Military Personnel and Immediate Family Members of both.

iv. Homeless, as defined by HUD under the HEARTH Act definition Number I, with documentation
0§KNRdzZIK GKS / AGe@& Eantindui of0dafaordidaet EnkyA Sydteth? (Sed
Federal Register/Vol 76, No 233).

Any age eligible applicant th&g an Emergency Applicant of a Federally Declared Disasterdraa
Domestic Violence, Elder Abuse Victim or Veter@mrHomelessanking preference will be prioritized on
the wait list by date of application.

f. Senior Buildings With Accessibility Units

Additionally, all senior sitbased wait lists accept applications from heads of households who are 55 years

old and older who require units with accessible features. These individuals will be given a preference for

an accessible unit forthe seniorsie a SR gl AG fAad Ay GKS /1! Qa K2dzaAAy.
who are age 5559 and do not require a unit with accessible features will be denied from being placed on

the senior sitebased wait listin an effort to preserve the senior designationtbé buildings, the CHA

follows the hierarchal ranking preferences as listed, in order, below:

i. Firstto applicants who are 62 and older
ii. Secondo applicants who are 661 years old
iii. Thirdto applicants who are 559 years old

9. Definitionof Rankingreferences applicable to Senior Designated Housing Propertp&ieelWait
Listg

a. Emergency Applicantsho are Victims of Federally Declared Disasters: Families or individuals where
the head of household are age eligible seniors who are displaced from their place of permanent
residence due to a federally declared disaster and apply for CHA senior housing.

The CHA will make unit offers to verified victims of federally declared disasters, in accordance with the
extent and type of housing resources available at the time of the need. New emergency senior
applicants who are victims of federally declared disestaust qualify for admission to CHA housing

as listed in 11B.

7 Buildings or portions of buildings designated through adherence to HUD requirements.
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The applicant must supply the documentation within 10 business days of making a request for the
preference. Otherwise, the applicant will be removed from the VictifrisederallyDeclared Giasters
preference list.

If the applicant is called for screening and the verification information is older than 12 months, then
the applicant will need to provide updated information to receive this preference. Failyseotode

this information will result in the applicant being returned to the senior wait list without the Victims
of Federally Declared Disasters preference.

1. First priority: Individuals and families with eligible senior head of household who were public
housing residents, RAD PBV, or Hiogi€hoice Voucher (HCV) participants and are victims of
a federally declared disaster may receive a unit offer.

2. Second priority: Individuals and families with age eligible senior head of household who were
not public housing residents, RAD PBV, or HClicjpants and are victims of a federally
declared disaster may receive a unit offer.

If emergency applicants, who are victims of federally declared disasters, arrive without any
documentation, the CHA will obtain the name, SSN, and all signed releaseramhcforms of the

age eligible senior head of household and the other family member 18 years of age or older. The CHA
gAtt OGSNATE (GKS FTrYAfteQa OdNNByld StA3IAoAftAGE o8
and conducting acriminal/cred@dK SO1 ® LF (GKS RIFGF OFyy2i 0SS @SNATA
a criminal/credit check, the CHA may accept alternate documentation that demonstrates participation

in the publichousing programthe RAD PBV programr, the HCV Prograto establisheligibility. CHA

will inform all emergency applicants how to obtain a free copy of their credit check.

CHA will provide a copy of the criminal background check to any emergency applicant who has been
denied eligibility due to criminal activity.

b. DomesticViolence VictimsEligible applicants who can document that they have been displaced by
domestic violence or need to move from their present housing because of domestic violence. See full
definition of domestic violence ifectionlll.E.8.6The Preference System for Admissions

F6dzaSé NBFTSNAR (2 yeé 1y26Ay3ax A yaoySothér pesygnitiat 2 NJ y ¢
Ol dzaSa KINXY 2NJ | SNA2dza NR&]l 2F KIFENY G2 +y SftFR
YSyGlLts 2N) &SEdzrtf AyeadzaNE G2 |y StA3IA0ES I Rdz G A
Elder abuse also includeslfseeglect, which is a condition that is the result of an eligible adult's

inability, due to physical or mental impairments, or both, or a diminished capacity, to perform essential
selfcare tasks that substantially threaten his or her own health, inctyudimoviding essential food,

clothing, shelter, and health care; and obtaining goods and services necessary to maintain physical
health, mental health, emotional welleing, and general safety.

c. ElderAbuseVictiié 9f AIA06f S | LI AOFyda ¢gK2 OFy R20dzySyid i
|.
a

d. Veterans, Active and Inactive Military Personnel and Immedtamily Members of bothAn eligible
applicant who can document that he/she is a veteran, or is the immediate family méwofteeweteran
(living or deceased), or is active/inactive personnel of the United States Armed Forces. Immediate
family member doamentation for preference must show financial support from the veteran while
he/she was alive or the immediate family member is presently receiving benefits or financial support
from active/inactive personnel.

8 An immediate family member thefined asa parent, legally protected relationship or child ofthe veteranor active/inactive
personnel
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e. Homeless Applicants must meet the followirdgfinitioninl | 5 Q& | 9;withdaocunienbation
GKNRdzZIK GKS /AGe 2F [/ KA OlCaadingedEmnkSystem Angliddiials/agdy (i A y dz
families who lack axed, regular, and adequate nighttime residence and includes a subset for an
individual who resided in an emergency shelter or place not meant for human habitation and who is
exiting aninstitution where he or she temporarily resided.

f.  The CHA will not iger the age for the head of household below 55 at any senior designated housing
property.

g. Elderly families who do not qualify for this ranking preference will be categorized-peeference
families.

10. Accessible UnitQualified applicants on the wait list that require an accessible unit will be offered an
available vacant accessible unit before it is offered to an applicant who does not need the features of the
unit. SeeSection IIRS Accessible Unitfor the order in which accessible unit offers are made.

18-11l.F. Screening Applicants for Suitability

¢CKS /1! gAatf RSGSNNAYS Iy I LI} A Ol beingxdferedl drihd time aft A G & F
screening. All applicants will be screened in accordance with HUD regulations and established management
practices. Screening will include a criminal background, credit, and residential history check. The CHA will
reviewanapJ A OF yi Qa ONAYAYLFf o6 O1l3INRBdzyR FNRBY & FIN ol O}

1. During screening, the CHA requires applicants to demonstrate their ability to comply with the essential
obligations of tenancy and the provisions of the leaseictvinclude:

a. To pay rent, utilities, and other charges as required by the lease in a timely manner;

b. To care for and avoid damaging the unit and common areas;

c. To use facilities and equipment in their intended way;

d. To create neither health nor safety hazard

e. To report damages and maintenance needs;

f. To not interfere with the rights and peaceful enjoyment of others;

g. To avoid damaging the property of others;

h. To not engage in criminal activity that threatens the health, safety, or right to peaaaifyment of

the premises by other residents, staff, or people in the immediate vicinity;
i. To not engage in drugelated criminal activity; and
j-  To comply with the program requirements of HUD and the CHA.

2. ¢KS /1! gAftft RSGSNNAY S tosdmPKwith thdlabsantal ofligatiohs of terareyQ & | 6 A
and the provisions of the lease.

3. A qualified applicant with a disability may comply with the essential obligations of tenancy if he/she can
demonstrate that assistance with caring for the unit, if negdeas been secured. The CHA will grant a
reasonable accommodation to the applicant as outlined in Sectio24.BJFR § 8.20.

4. An applicant who qualifies as a victim of domestic violence, sexual violence, dating violence, sexual assault
or stalking may preide incomplete rental and employment histories, otherwise required as a condition of
admission or assistance, when disclosure of such rental and employment history is directly related to the
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situation of domestic violence, sexual violence, dating violersexual assault or stalking or would
282LI NRATS GKS alrF¥Sde 2F GKS FLILX AOLyd 2N GKS | LILX

5. All applicants and household members age 18 and over (includingnliailes) will be subject to a
criminal/credit background check. The CHAl piovide information to all applicants regarding how to
obtain a free copy of their credit report. If housing is denied based on the criminal background information,
the CHA will provide a copy of the criminal background information used.

6. The CHA will cwluct a credit check on the applicant head anehead of household to determine whether
the applicant has a history of nggayment of rent or utilities.

7. The CHA will perform a credit check on the applicant headheeal, and all members of the applicant
household age 18 years or older to verify income information, to determine if the person owes funds to
any housing authority for any program, to confirm last place of residency and to determine whether a
criminal background check must be conducted in stathsre the applicant(s) and household members
have resided. CHA will also perform a credit check orriaédes for verification of everything listed above
except for income information.

8. 't f FRdzf G I LILI AOFyid K2dzaSK2 flhstoy, elaliSgaByeaseNiddations)i 6 2 & S
will be reviewed and verified.

9. All household members, age 18 and over, must sign all consent forms that authorize the CHA to make
ySOS&aal NBE Ayl dANRSE Ayid2 GKS | LL}iase@ompliar@e indudigl GA 2 NJ
the HUD Form 9886 and the CHA Authorization and Consent Release Form. This includes obtaining arrest,
conviction and eviction information in order to determine a pattern of behavior and the likelihood of lease
compliance. Failuréo sign consent forms, including HUD Form 9886 and the CHA Authorization and
/| 2yaSyid wStSrasS C2N¥zI gAfft NBadAZG Ay GKS FLILX AOI yi

¢KS NXBIljdzSad F2NJ I LISNE2YyQa FAYISNLINAyiGa oAttt 06S fAYA
NEIFINRAY3I (GKS LISNE2YQEd ONRARYAYIlf KA&ZG2NER 2N 6KSYy (KS
for positive identification (e.g. multiple individuals with the same name). Failure to meet the requirements of

the background check will resutt the rejection of the applicant.

10. Administrative costs incurred to complete the applicant screening process will be paid for by the CHA or
property managers.

18-11I.G. Admissions Screening Criteria
In addition to the eligibility criteria listed iBectionPartlll:.B- Qualifying for Admission Eligibiljtthe CHA
will use the following screening criteria in this section to determine if an applicant will be accepted
rejected for housing. If emergency applicants, who are victims of federally declared disasters, arrive
without any documentation, the CHA will obtain the name and SSN of the head of household. The CHA will
BSNATEe U(GUKS FTLYATASYA OPANBYAOLSt A8AGBYALYRO®2dzRdzOG A
G§KS RIFIGF OFyy2did 6S OSNATASR o0& |1!5Q04 9L+ aegadasSy y
documentation that demonstrates participation in the public housing program, partioipan the RAD
PBVprogram, participation in the HCV Programs, or establishes eligibility.

1. 'y FLWIX AOFydQa LI &G LISNF2NXYIEYyOS Ay YSSGAy3d TFAyl yc(
considered.

2. Applicants with a record disturbance of neighbors, destruction of property, or living or housekeeping
habits at prior residences which may adversely affect the health, safety, or welfare of other residents may
be denied.

3. Applicants with negative findings from this housing auttypriother housing authorities or housing
programs will be reviewed. The burden shall be on the applicant to provide evidence to show the negative
finding(s) was not the fault of the applicant.
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4.

5.

10.

11.

12.

13.

Applicants who have been evicted from the CHA or any othesidizied housing program within the last
three years from the date of the eviction for nonpayment of rent will have his/her application denied.
Applicants who owe funds to the CHA or any other housing authority for any program that the CHA or
another housig authority operates will be denied.

Applicants who owe funds or judgment debts &m utility company orwho cannot obtain utility

connectiondor the specific utility required at a propertyill be denied.

An applicant family who does not meet the ageibility requirements for senior designated housing

stated in Part 111.E.9, will not be offered a unit in a senior designated building.

Applicants must provide documentation that family members who will reside in the household between

the ages of6 and 17 are enrolled in and will attend school regularly. If regular attendance cannot be

verified, the applicant must prove that the child(rés)enrolled in school and demonstrate an improved
attendance recordlf a member in the applicant household age 17 is not enrolled in school, the applicant
must supply documentation that the child is employed for a minimum of 20 hours per week or otberwis
in compliance with the CHA Work Requirement.

Applicants must provide documentation that children age 13 and under will be adequately supervised

when an adult is not present in the unit. (e.g. attending an adhool program while adult family

membersare at work).

Applicants, caapplicants, and all members of thé#dJ A O y i Q& K 2 5ears subjéctRo theI S my

CHA Work Requirement as outlinedrart V.P-CHA Work Requirement PoliNpte: Applicants are not

eligible for safeharbor status. Applicants must either be compliant with the CHA Work Requirement or

exempt as outlined ifvart \.P- CHA Work Requirement Policy

If an applicant is contactetbr screening at a property corresponding to his/her disesed waitlist

selection, and he/she is currently not meeting the work requirement, he or she will be removed from that

site-based waitlistif a member in the applicant household age 17 is not Bedan school, the applicant
must supply documentation that the child is employed for a minimum of 20 hours per week or otherwise
in compliance with the CHA Work Requirement.

The CHA is required to deny any applicant, for three years from the date tibeyi€ any household

member has been evicted from any federadlysisted housing for draglated criminal activity. However,

the CHA may admit the household if the CHA determines that:

a. The evicted household member who engaged in ehelgted criminal activity has successfully
completed a supervised drug rehabilitation program approved by the CHA;

b. The circumstances leading to the eviction no longer exist (e.g. the household member involved in the
drugrelated criminal activity is imprisoned)t o

c. The applicant household will not include the household member involved in therdtaged criminal
activity.

The CHA is required to deny the application of a household if the CHA determines that:

a. Any household member is currently engaging in illegalafsa dug.

b. ¢tKSNBX A& NBlFrazylofS OlFdzaS (2 o0StAS@OS GKIG | K2dza
a drug may threaten the health, safety, or right to peaceful enjoyment of the premises by other
residents;

c. Any household member has evezdn convicted of drugelated criminal activity for the manufacture
or production of methamphetamine on the premises of any federadigisted housing;

d. Any member of the household is subject to a lifetime or any registration requirement under a state
sexoffender registration program, including the tgmar lllinois State Sex Offender Registration Act;
or

e. lye YSYoSNI 2F (KS K2dzaSK2f RQ&a | 06dzaS 2NJ LI GOSNy 2
or right to peaceful enjoyment of the premises byet residents’

S¢KS /1! Ydzald o6S o6ftS G2 akKz2g | NBfFiA2yaKAL 60SG6SSy (KS I LI
threatens the health, safety, or right to peaceful enjoyment of other residents.
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14. Arrest recordsalone shall not be the sole reason for dgng admission to housind\n arrest does not
constitute evidence of criminal activity twarrant denial of admission arrest, however, may prompt
inquiry into the conduct of anndividual that upon further review and with sufficient evidence may
RSGSNYAYS 'Yy AYRAGARdZ £t Qa 101 2F adaAdloAftAdGe F2NJI

15. In addition to the federallyequired rejections for criminal activity, the CHA will deny applicants if the CHA
candocument via police arrest and/or conviction documentation that:

a. An applicant or household member has ever been convicted of arson or child molestation

b. An applicant or household member has ever been convicted of a crime that requires them to be
registered under a state sex offender registration program including theytear lllinois State Sex
Offender Registration A¢730 ILCS 150

c. An applicant or household member has ever been convicted of the manufacture or production of
methamphetamine on any premises.

d. An applicant or household member has a criminal history in the thasé years that involves crimes
of violence to persons or property as documented by police arrest and/or conviction documentation
Crimes of violence to persons or property include, but are not limited to, homicide or murder;
destruction of property or andalism; burglary; armed robbery; theft; trafficking, manufacture, use, or
possession of an illegal drug or controlled substance; threats or harassment; assault with a deadly
weapon; domestic violence; sexual violence, dating violence, or stalking; weafffenses; criminal
sexual assault; home invasion; kidnapping; terrorism; and manufacture, possession, transporting or
receiving explosives

e. Any applicant or household member evicted from any housing for-tgelaged criminal activity is
barred for threeyears from the date of eviction.

f.  Any applicant or household member has been paroled or released from a facility within the last three
years for violence to persons or property.

g. Any applicant or household member has a pattern of criminal history thatiasalrimes of violence
to person or property or drugelated criminal activity as documented by police arrests and/or
conviction documentation.

h. Anyapplicant who engages in criminal activity of displaying, controlling, possessing, or using a firearm
in a manner prohibited by law, within the last three years shall be not admitted. The CHA will deny
admission to applicants who at the time of consideration for admission have a criminal background
involving criminal use of weapons.

i. If an applicant based upomfiormation during screening haany pending criminal matterthe
I LILX A OF y (i Deadefgfredvidmthé dvdit fist until documentation is presented showing the
outcome of the case.Once the applicant receivemnd notifiesthe CHA of the results of thease,
she/he will be placed back on the waitlist for the opportunity to screen for a unit.

16. Arrest records alone shall not be the sole reason for denying admission to housing. An arrest does not
constitute evidence of criminal activity to warrant denialaofmission. An arrest, however, may prompt
inquiry into the conduct of an individual that upon further review and with sufficient evidence may
RSGSNNYAYS Iy AYRAGARdZ tQa 101 2F adaAdloAftAdGe F2NJ

17.0 y | LILX A Ot y iniSkeépresknfatiof Yriomidsiom &f information related to eligibility, income,
preference for admission, housing history, allowances, family composition, or rent will result in denial of
admission. Unintentional mistakes that do not confer any advantageg@applicant will not be considered
misrepresentations.

18. Applicants must be able to demonstrate the ability and willingness to comply with the terthe tefase
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either alone or with assistand@ Availability of assistance is subject to verification gy @HA.

18-11l.H. Screening Applicants with Mitigating Circumstances
1. LT AYF2NXIGA2Y NBOSAGSR GKNRBddzZAK aONBSyAy3a yS3aridirgs

/11 aKlftt O2yaARSNI (KS GAYSET yI (dABEctotsyhR mgE G Sy i 2

indicate a reasonable probability of favorable future conduct. Mitigating circumstances must be verifiable

to be considered.

a. The CHA will consider whether individuals who have engaged in behavior that negatively impacts their

quaification for admission can document that they have been rehabilitated.
i. If the modified consideration is based on the work requirement, the applicant must submit

documentation to show if there are any established hours the applicant can work. The amount
of hours the applicant is able to work shall be determined by a verified agency and this amount
2T K2dz2NB gAff 0S GKS | LILI A Oh. Pic@robus&acintiniddA & K S R
lease compliance requires -sxamination everyl80 calendar days, including information
about any steps that have been taken to meet the full work requirements established for the
property.

b. Applicants are encouraged to inform ti@&HA of any history of domestic violence, sexual violence,

dating violence, or stalking if the applicant believes it may affect his/her screening.
i.  An applicant who is a victim of domestic violence, sexual violence, dating violence, sexual

assault or stalkig will have a reasonable opportunity to present information regarding his/her
status as a victim and the causal relationship between the violence and how it has impacted
his/her ability to meet other eligibility criteria such as an acceptable creditamigkpayment
history, landlord references, eviction history, employment history, or criminal history.

18-11.1. Determination of Qualification for Admission

1. Upon verification of applicant information, a final determination of qualification for admissiomaile.

2. Qualified families will be notified by the CHA of the approximate date of occupancy insofar as that date
can be determined; however, the date stated by the CHA is an estimate and does not guarantee that
applicants will be housed by that date.

3. Unqualified applicants will be seatnotice of denial of admission. The notice will include the basis for such
determination and information on the mitigating hearing procedure if the applicant wants to request a
hearing. At the mitigating hearing, the apipbnt can offer information about mitigiag circumstances or
mistakesm facts used by the CHA to make the decisMitigating hearings can be conducted in person,
by telephone or by document submittal based on the circumstances and discretion of th&/@igéting
hearings for applicants are different from the information hearings of the resident grievance process.
Applicants are not entitled to use the residegtievanceprocess contained in th€HA Grievance
Procedure for the RABBVProgram.

4. Qualified applicants with a disability, who fail to meet the screening criteria, will be offered an opportunity
to show whether a reasonable accommodation will make it possible for them to be housed in accordance
with the admissions screening criteria. Applicawigh disabilities are encouraged to present additional
information at the initial interviewhowever,he/she may request an additional meeting to present such
information.

5. Applicants who are victims of domestic violence, sexual violence, dating violence, sexual assault or stalking

10 Applicants whose landlord, financial, criminal, and other references demonstrate that they are already willing and able to
comply with lease terms in their existing housing will be considered to have met this criterion. Applicants with disabitities
demonstrate that an agency or individual will assist them with complying with the essential obligations of tenancy will be
considered to have met this criterion. Applicants whose housing situations make it difficult for the CHA to determine whether
not they are able and willing to comply with lease terms (e.g. they are homeless, living with friends or relatives, or have other
non-traditional housing circumstances) will have to demonstrate ability and willingness to comply with lease terms.
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and are denied admission because they did not pass applicant screening are encouraged to present any
information which directly identifies them agctims of domestic violence, sexual violence, dating violence,
sexual assault or stalking. The CHA will determine if domestic violence, sexual violence, dating violence,
sexual assault or stalking is a factor in the unfavorable results of screeningHMwill not deny otherwise
qualified applicants on the basis that they are or have been victims of domestic violence, sexual violence,
dating violence, sexual assault or stalking.

18-111.J. Occupancy Guideline®JD Occupancy Standards

Applicants who pass screening and are qualified for housing will be placed on a wait list and assigned a unit
size based on the Occupancy Guidelines established in this section. Units shall be occupied by families of the
appropriate size. Generally, two pele are expected to share a bedroom.

Number of PersonsPer Unit Sandard

Number of Bedrooms | Min Persons/Unit | Max Persons/Unit
Sudio 1 2
1BR 1 2
2BR 2 4
3BR 3 6
4BR 4 8
5BR 5 10

1. The following principles govern the size of a unit for whic¢anaily will qualify. Units will be assigned so
that:
a. A head of household (leaseholdeshall notbe required to share a bedroom unless the head of
household is married, in a consensual relationship, or otherwise agrees to share a bedroom.

b. LT GKS LI AOFY(d 2NJ I YSYOSNI 2F GKS LI AOFyidQa
in determining unit size when the family supplies documentation of pregnancy.

c. A single pregnant head of household may agree to share a bedroom witthiteiren) once born, but
must agree to occupy the unit until the child turns age two or until the family size increases through
birth, adoption, or court awarded custody of a child.

d. The CHA will count a child who is temporarily away from the home attgnstthool, so long as the
family can document that the child will be living with the family during the summer and vacation
months.

e. The CHA will not count a child(ren) as living in the household if the parent has lost or terminated
parental rights. The faity must inform the CHA of a termination of parental rights within 10 calendar
days of the occurrence.

f. A livein aideshallnotbe NS Ij dzZA NS R (G2 aKIFNBS | 0SRNRB2Y gAGK GKS
bedroom size will not be adjusted to accommodate the family members of-mlaigle; aliveA y | A RS Qa
family members cannot cause overcrowding in the unit. If the addition of theifivade will not
overcrowd the current unit, the CHA will not increase the bedroom size.

g. Children who are subject to a joint custody agreement but live with the applicant, at leasrédnt
of the time, will be considered members of that household. §&tcentof the time is defined as 183
days of the year, which do not have to run consecutively). Legal certification is required from families
who claim joint custody or temporary guardianship.

2. Exceptions to the largest permissible unit size may be madases of reasonable accommodations for
people with disabilities. In such cases, thrarty documentation attesting to the need for additional
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bedroom size may be deemed necessary on a-bgsmse basis. The CHA reserves the right to perform
unit inspetions to determine the continuing need for additional bedrooms.

3. When a family applies for housing and the wait list is updated, some families may qualify for more than

one unit size. The CHA will make a housing offer of the appropriate size unit in ameokdigh the first

unit available and the Number of Persons per Unit Standards. Refusal of a unit offer solely because an

applicant is waiting for a larger unit for which they may also qualify is not good cause for refusal.

a. At senior designated housinggperties with studio and one bedroom apartments, applicants must
take the first unit offered, regardless of unit size, or refuse it with good cause. Refusal of a unit offer
or refusal to be screened for a unit at a particular site without good causeSmdlldzt G Ay (G KS | LI
name being removed from the wait list.

b. Applicants are responsible foupdating their household composition on their online watlist
application If a family is offered a unit and they no longer qualify for the unit size,\ilikhe placed
on the appropriate lisbnce their household composition has been updated. The applicantetdlh
their preferences and date of applicatiohhe timeframe for a unit offer may differ once the family
size is updated.

c. Units will be leasedithout regard to race, color, sex, age (when age eligibility is not a factor), familial
status, religion, disability, national origin, ancestry, sexual oriémtatincluding gender identity)
marital status, housing status, order of protection statuditarly discharge status or source of income.

4. Residents who are being relocated back to CHA housing as part of the Plan for Transformation per the
10/1/99 RRC and Post 10/1/99 RRC are subject to the same screening cribteeaspas a RAD PBV
applicant.

18-1ll.K. Tenant Selection and Assignment Plan
1. The Tenant Selection and Assignment Plan (TSAP) is the CHA policy that determines how applicants will be
placed on the wait list and in what priority applicants will be screened and offered houisiisgpolicy will
be applied to all interested households that apply for CHA housing and for all new applicants selected from
any CHA wait list.
a. Emergency applicants who are victims of federally declared disasters will be offered units on an as
needed bas before applicants from the wait lisipplicants from the wait list will be offered units
after existing residents receive an offer in accordance with @A Leaseholder Housing Choice
Relocation Rights Contract 10/1/99 (RR@)the CHA Relocation Righ Contract for Families with
Occupancy after 10/1/99 (Post 10/1/99 RR&)d the Transfer Policy iart \/.J Processing Transfers
b. Existing residents, who are required to move under the RRC, and the Post 10/1/99 RRC will be
processed in accordance with the contradigisting residents whare required to transfer by the CHA
will be processed in accordance with the Transfer Poli€ain \/.J Processing Transfers
c. All unit offers will be madén writing** and the CHA will not discriminate on groundsade, color,
sex, age (when age eligibility is not a factor), familial status, religion, disability, national origin,
ancestry, sexual orientan (including gender identity)marital status, busing status, order of
protection status, military discharge status or source of income

18-11l.L. Administering Wit

1. FamilyRAD properties, including those within mixtome/mixedfinance properties, will be provided
names from thesite-based family wait lists as applicable

2. Senior RAIPBVproperties will be provided names from the individual di@sed wait listeand/or the
senior first available wait lists applicable

3. For the transfer wait list, resident interviews, eligibility determination, housing offers, and unit
assignments will be performed by the receiving property manager. Criminal and credit background

11 Or alternativeformat as a result of a request for a reasonable accommodation by a qualified applicant or resident with
disabilities.
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8.
9.

screening, transfer processing, and management of the femngait list will be performed by the CHA.
Exceptions include emergency transfers that are expedited and completed by the property manager.

For the sitebased wait listef family propertie{RADPBWfamily or mixedincome) marketing, application
intake, applicant interviews, screening for suitability, eligibility determination, housing offers, and unit
assignments will be completed by the property manag®pplication processing as well as wait list
management, monitoring, auditing, and maintenancdl e conducted by the CHA. Property managers
are required to report to the CHA on all outreach efforts to applicants and applicant ineligibility findings,
as well as all unit offers, assignments, and refusals.

Requests for transfers from existing or pémgl RADPBVproperties (as noted ifPart \/.J Processing
Transfer} to traditional public housing units will be initially reported to the property manager, and
managed and processed by the CHA.

For the 50/80% AMI waitlist, anketing, initial application intake, applicant interviews, screening for
suitability, eligibility determination, housing offers, and unit assignments will be conducted in writing by
the property manager. Application processing and waitlist managementjitorong, auditing, and
maintenance will be conducted by the CHA. Property managers are required to report to the CHA on all
outreach efforts to applicants and applicant ineligibility findings, as well as all unit offers, assignments, and
refusals

To qudify for the 50/80% waitlist, applicants must have a household income that qualifies within the
50/80% AMI framework, as published by the HUD on an annual basis. Qualification will be determined at
the time of applicant screening for occupandcreeningvill include income verification. Applicants will

not be offered units covered by the 50/80% AMI if they cannot meet the income requirements and will be
removed from the 50/80% waitlist. The applicants will retain their original date of applicationeon th
selected public housing sHeased waitlist.

For the 50/60percentAMIwait lists, marketing, initial application intake, applicant interviews, screening

for suitability, eligibility determination, housing offers, and unit assignments will be conduttsdting

by the property manager. Application processing and wait list management, monitoring, auditing, and

maintenance will be conducted by the CHPxoperty managers are required to report to the CHA on all

outreach efforts to applicants and applicantligibility findings, as well as all unit offers, assignments, and
refusals.

a. Eligible applicants who qualify under the 50/88rcent AMI wait list, but have a household income
within the Low Income Housing Tax Credit (LIHTC) limitation of 5826€ent AMI, are eligible
applicants for units created at mix@édcome properties with RABPBWnits. LIHTC units have an initial
eligibility for occupancy that mandates applicants must have a household income, which does not
exceed 50/6(percentAMI threshold, a published by the LIHTC program administered by the lllinois
Housing Development Authority (IHDA) and the City of Chicago DepartmeRfanhing and
Development pursuant to 26 USC § 4Qualification will be determined at the time of applicant
screeningor occupancy

b. Applicants who cannot meet the forgoing 50/g@rcent AMI criteria at the time of initial screening
occupancy will not be eligible for RABVunits designated as 50/60ercent AMI units and will be
removed from the 50/6(percentwait list. The applicants will retain their original date of application
on theapplicablewait list.

Application updates and wait list withdrawals will be processed by the CHA.

Property managers must report all applicant ineligibility findings as well as alinigooffers, unit

assignments, and refusals to the CHA.

12 For CHA units in mixethcome/mixedfinance properties, determination and housing assignment will be performed by the
property manager of the mixeihcome/mixedfinance property.
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18-1Il.M. Sitebased Wait Lists for Family Properties

1.
2.
3.

o © QT

The CHA will maintain all family public housing-based waitlist electronically.
Applicants are allowed to select ose-based family property waitlist across the family housing portfolio.

LG A& GKS | LILX AOFy(dQa -basd wailigtpdrtal fofudddtehisfie? appli@aton (i K S
(e.g., contact information and family composition). Applicants mayugslate their property or property
group preference but will not be permitted to do so while being screened for a housing opportunity by
CHA property management.

Sitebased family waitlist will be managed, monitored, audited, and maintained by ti#e CH

Applicants will be electronically assigned to their selectedtsitsed waitlist in sequence based upon:
a. Type and size of unit needed (i.e. accessible orammessible unit, bedroom size);

Ranking admissions preference, if any;

Date of apptation; and

Income tier.

wSTdzaAy 3 | dzyAl 6AGK2dzi I22R Ol dzaS 2NJ FFHAfAy3a G2
being removed from the waitlist.

wSTdzaAy 3 | dzyAl 6AGK 322R OF dza S  dédftof the MBthsufitii A y

his/her original placement on the wait list. Good cause is determined by the property manager. Examples
of good cause include, but are not limited to:

a. An applicant or transferring resident cannot move at the time of the offer@esents verification
that acceptance of the offer of a suitable vacancy will result in undue hardship;

b. The unit is not ready for movia on the date projected for mové y ® A wS FARBE TR yYa2 & €

the unit has no Uniform Physical Condition Stand&t8CS) deficiencies and is clean;

c. ¢KS dzyAl Aa y20G 00SaarotsS (G2 | az2da2NOS 2F SYLX 2

or educational program for children with disabilittésThe location of the unit would require the
adult householdmember to quit a job, drop out of an educational institution or job training
program, or take a child out of day care or an educational program for children with disabilities;

d ¢KS FFYAf@ RSY2yaidN) iSa GKIG | OQillakhorsafelyk S 2 F F ¢

in jeopardy. The family must provide documentation of domestic violence, sexual violence, dating
violence, sexual assault, stalking, or hate crimes, and/or other situations aefamolom violence
GKFG Lidzi I NBE&HARSydQa fAFS Ay REy3S

e. A health professional verifies at the time of the unit offer with supporting documentation of
temporary hospitalization or recovery from illness of the head of household, other household
members (each as listed on final application or lease), oiilieede necessary to the care of the
head of household;

f.  The unit has leathased paint and the family has children under the age of seven and/or a
household member(s) has a medical condition(s) that could be negatively impacted by living in a
unit with lead-based paint;

g ¢KS dzyAld A& y20 | 00SaaroftsS F2NJ I RAalof SR YS
h. The unit has accessibility features not needed by the applicant household.

13|f the applicant has a child participating in such a program.
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18-IlIN. Sitebased Wait Lists for Senior Designated Housing Properties
24CFR § 903.7(b)(2)

1. The CHA received HUD approval for-bised wait lists at its senior designated housing properties.

2. Applicants are allowed to select one senior designated housing site from the entire senior designated
housing portfolio

3. Applicants a& not permitted to change their site selection while they are being outreached to and
screened by the property manager at the site. Applicants who reject screening or a unit offer for any
reason, including because they prefer a different site, will be nesddrom the site based wait list and
must reapply

4. The sitebased wait lists for senior designated housing properties will be managed, monitored, audited,
and maintained by the CHA.

5. All senior housing applicants will be placed on the wait list for tieetlsey selectd. When a unit becomes
available (e.g. studio apartment or a one bedroom apartment), the unit will be offered to the first eligible
family. If the family fails to respond to a unit offer or declines the unit or screening for a unit witbodt g
cause, including rejection based on unit size, the applicant will be removed from the wait list.

6. wWSTFdzaAy3 | dzyAlG 2NJ I AONBSyAy3a F2NI I dzyAd gAGK 322
to the wait list with his/her original datef@application on the wait listGood cause is determined by the
property manager.

7. Refusabf a unit offer without good cause will result in the applicant being removed from the waitlist.

18-111.Q Transfer Wait Ligfor CHA properties)

1. Residents on theréinsfer wait list will receive one unit offer. However, multiple unit offers may be made
in order to satisfy a reasonable accommodation request.

2. Refusal of or failure to respond to unit offers without good cause or failing to respond to an outreach will
result in the resiént being removed from the wdist.

18-11l.P Making Unit Offers

1. Emergency Transfers, Transfers under the RRC oPtse 10/1/99 RRC, Mandatory Administrative
Transfers, Voluntary Administrative Transfers and Incentive Transfers taeedence over new
admissions from the wait listSenior Housing Transfers for Good Cawbkebe processed on an ongoing
basis with new admissions from the wait list.

2. For new admissions, the CHA will match the next unit available to the highest ranking applicant for a unit
by bedroom size, type, and accessible features, if any. Admissions preferences are used to determine the
order of selection from the wait list. If tvapplicants with the same preference status need the same type
and size of unit, the applicant with the earliest date of application will be offered the unit.

3. If more than one unit of the appropriate size and type is available, the first unit tffeeed will be the
unit that is or will be ready first for movi@. If two units are ready for movi&a on the same day, the first
unit to be offered will be the first unit that became vacant.

4. An applicant must accept any unit offered wittwmo business dys of the date of the unit offer letter (or
the date the alternative format of communication designated by an applicant with disabilities was
provided).If an applicant refuses a unit offer, the property manager will determine whether the refusal
was withor without good cauself the applicant does not respond to the unit offer within two business
days, he/she will be removed from the waitlist.

5. Pursuant to the RRC, leaseholders with a right of return will receive unit offers in accordance with the
stipulaions and requirements of the RRC.

18-111.Q MixedIncome Developments Unit Offers

1. Applicants that reach the top of the Communityide site-basedwaitlist will be sent to mied-income
developments for outreach and screening as units become available.

2. The poperty managerwill conduct theoutreach and screering actvity.
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a. Applicants who do not meet the sigpecific criteriaincluding the work requirement will be
removed from the waitlist
3. The property manager will document the outcome of outreach and screering activities in both the
physdcalfile and the hausingmanagment system.

4. TheCHAwill review documentation in orderto appiove gplicantsfor move-in.
5. The propety managerwill make unitoffers to gplicantsapprovedby the CHA.
6. The property manager will secure a move-in date for each applicant that accepts a unit offer and

provide the CHA with the move-in dates.

18-IlIR Accessible Units
1. Pursuant to eligibility requirements, the CHA will offer available accessible units in the following order:

a. First, to a current qualified resident with a disability living in the same development that requires the
special features of the vacant accessihldt and occupying a unit not having those accessibility
features;

b. Second, to a current qualified resident with a disability residing in another development that requires
the accessibility features of the vacant accessible unit;

c. Third, to an eligible, cplified applicant with disabilities on the wait list who requires the accessibility
features; and

d. Fourth, to a nordisabled eligible applicant or resident. The CHA will require the applicant or resident
to execute a lease addendum that requires themto@® =~ | G G KS /| | Qcces$biellSy a Sz
unit within 30 calendar days of notice by the CHA if there is an eligible applicant or existing resident
with disabilities who requires the accessibility features of the @#tCFR § 8.27

2. The CHA shall ngtrohibit a qualified eligible, disabled family from accepting a-accessible unit for

which the family is eligible which may become available before an accessible unit. The CHA may modify a

non-accessible unit as needed as a reasonable accommodati@sautile modification would result in an

undue financial and/or an administrative burden.

18-1ll.S Leasing Policies

1. All units must be occupied in accordance with a lease that compliedHui and CHA policieBhe head
of household and ctead, if applichle, and the authorized representative of the CHA, prior to actual
admission, shall sign this lease. All resident authorized members of the household with the right to occupy
the unit shall be listed on the lease. The lease shall specify the unit to bpiedcthe effective date, rent
to be charged, utilities, and all other provisions as required by state and federal law, and CHA policy.

2. Units will be leased without regard to race, color, sex, age (where age eligibility is not a factor), familial
status, religion, disability, national origin, ancestry, sexual orientation (including gender identity) , marital
status, housing status, ordef protection status, military discharge status or source of inco2deCFR
1.4 and 100.5

3. The leasing process for emergency applicants who are victims of federally declared disasters may be
amended at any time to respond to the impact of the federa#igldred disaster.

4. Theleased RABBVK 2 dza Ay 3 dzy Al Ydzad 06S GKS KSFIR 2F K2dzaSK2f

PBVWhousing units must be occupied by families whose sole domicile is th@ Bidusing unit. The CHA

will neither offer nor move a family into a unit that does not meet basic standards of habitability, including

HUD occupancy standards

All units must bedccupied pursuant to a signed lease that complies with HUD regulations.

6. A lease is executed at the time of admission for all new residents. The lease will include the names of all

authorized members bound by the lease. The lease shall be signed by tbeahdacehead of the

household, if applicable, and by the Chief Executive Officer or designee prior to actuairmokie head

of household will receive a new copy of his/her lease.

Applicants/Residents shall complete a home maintenance/housekeepingfati@n prior to movein.

8. The resident shall pay a security deposit at the time of leasing. For new residents, the security deposit shall

o

~
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0S SldzA @l fSyild (2 2y Sasytirent K@rasiden2naii fay tReTsecirity Geposisin
one lump sum ospread it over three payments during the first three months of tenancy. Security deposits
will never be less than the minimum rent. Pet deposits are in addition to the security deposit, and must be
paid in accordance witRat V:Q Rc Pet Policy

9. Changes in family composition, income, or familial status between the application processing interview
and leasing will be processed by the Catdl/or property managementChanges after leasing will be
processed by the property manag except lease addition requests for live aides, residual rights
requests for remaining family members, foster children, foster adults, kinship care children, and adults in
legally protected relationships, which require submittal to the CHA for agbnavor to moving into the
unit. It is the responsibility of the applicant and/or resident to make the CHA and the property manager
aware of any changes in family composition, income, or familial status within 10 calendar days of the
occurrence.

10. If, at ary time during the term of the lease agreement, a change in the resident family composition or
income results in the need for changing or amending any provision of the lease, either:

a. A new lease agreement will be executed; or
b. An appropriate rider will bengpared and made a part of the existing lease.
i. All copies of such riders or insertions are to be dated and signed by the head of household; and co
head, if applicable, and by the Chief Executive Officer or designee.

11. A new lease is executed when a resid&ansfers from one CHA unit to another, even if the transfer is
within the same development, unless a reason prevents the issuance of a new lease, i.e. pending Notice of
Termination, court matter or emergency circumstance.

12. If the change in resident dias or transfer results in a new lease agreement during the initial year of the
RADPBMransition, the new RAPBMease and associated provisions will apply.

13. The CHA will only supply one subsidy per household. When a court determirdisghsition of property
between the head or chead of household in a divorce or separation under a settlement or judicial decree,
GKS /1! gAfft F2tft26 GKS 02d2NIiQa RSGSN¥AYLF(GA2Y 2F ¢
cases where there iso court determination, the original head of household will retain use of the unit.
Such provision only applies to situations involving the approved head ahdambof household.

14. Residents are not permitted to allow boarders to occupy their unit. Viadif this provision is grounds
for lease termination

15. Residents are not permitted to allow former residents who have been evicted from a feeleradigd
housing progranfor nonpayment of rent oifor criminal activity tooccupytheir unit. Violation of his
provision is grounds for lease termination.

16. Absence policy: Notice is required when all household members will be absent from the unit for over 30
consecutive days. If the entire household is absent beyond 90 consecutive days, CHA will consider the uni
to be abandoned even if the family continues to pay rent and/or utilities. CHA may require the family to
supply information to verify absence or residency in the assisted unit. Exceptions will be made for instances
related to reasonable accommodationstbe Violence Against Women AMAWA.

Part IV: Rent and Income Provisions

18-1V.A. Overview
This part establishes the applicable policies for rent and income determination unddPRADcluding rent
adjustments, reexamination information, flat rents and utility allowances.

18-1V.B. Determining Income and Rent

1. Income verification is conducted by the CHA during admissions, interaxamination, and scheduled
re-examinations. The CH&ses all available resources to obtain an accurate representation of a
NSaARSY(Qa 24 ¢CHREIS.609.AY O2YS ®
a. All sources of income must be reported to the CHA. The CHA will then make the final determination
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of what is included and excluded in the computation of annual income. The CHA adopts the
definition of annual income provided by HUD, which is stated below.

b. Annualincome is the anticipated total income from all sources, including net income derived from
assets, received by the family head and spouse (even if temporarily absent) and by each additional
family member including all net income from assets for 1i2emonth period following the effective
date of initial determination or reexamination of income, exclusive of income that is temporary,
non-recurring, or sporadic as defined below, or is specifically excluded from income by other federal
statute. Annuaincome includes but is not limited to:

i. The full amount, of wages and salaries, before any payroll deductions, overtime pay, commissions,
fees, tips and bonuses, and other compensation for personal services.

ii. The net income from operation of a businesgaofession, including any withdrawal of cash or
assets from the operation of the business. Expenditures for business expansion or amortization of
capital indebtedness shall not be used as deductions in determining the net income from a
business. An allowae for the straight line depreciation of assets used in a business or profession
may be deducted as provided in Internal Revenue Service regulations. Withdrawals of cash or
assets will not be considered income when used to reimburse the family for casksets
invested in the business.

iii. Interest, dividends, and other net income of any kind from real or personal property. Expenditures
for amortization of capital indebtedness shall not be used as deductions in determining net
income. An allowance for therstight line depreciation of real or personal property is permitted.
Withdrawals of cash or assets will not be considered income when used to reimburse the family
for cash or assets invested in the property.

iv. If the family has net family assets in exceg$%000, annual income shall include teater ofthe
actual income derived from all net family assets or a percentage of the value of such assets based
on the current passbook savings rate as determined by HUD.

1. /11 gAtf | OOSLII Ithe &rhodnk df @as€ets of RS MaNISBODO ah@tye 2 F
FY2dzyld 2F Ay02YS SELISOGSR (G2 068 NBOSAGSR FNB)
reexamination documentation, which should be signed by all adult family members, can
serve as the declaration. Where tfamily has net family assets equal to or less than $5,000,
CHA will continue to request supporting documentation (e.g. bank statements) from the
family to confirm the assets or the amount of income expected to be received from those
assets. Where the faigihas net family assets in excess of $5,000, CHA will obtain
supporting documentation (e.g. bank statements) from the family to confirm the assets. Any
assets will continue to be reported on HUD Form 50058.

v. The full amount operiodicpayments receive@tom Social Security, annuities, insurance policies,
retirement funds, pensions, disability or death benefits, and other similar types of periodic
receipts. (See B.14. below for treatment of delayed or deferred periodic payment of Social Security
or Suppémental Security Income (SSI) benefits.)

vit FeYSyida Ay tASdz 2F SIEINYyAy3Iasx &dzOK la dzySYLX 2@ YS
compensation, and severance pay. (However, see B.3. below concerning treatment efuomp
additions as family assets.)

vii. Allwelfare assistance payments, such as TANF and General Assistance, received by or on behalf of
any family member.

viii. Periodic and determinable allowances, such as alimony and child support payments, and regular
cash and nostash contributions or gifts receigddrom agencies or persons not residing in the
dwelling made to or on behalf of family members.

ix. All regular pay, special pay, and allowances of a family member in the Armed Forces. (See B. 7.
below concerning pay for exposure to hostile fitexcluded Incom@4 CFR 8§ 5.609

x.CHA may not rent a dwelling unit to or assist families with net family assets exceeding $100,000
annually (adjusted for inflation) or an ownership interest in property that is suitable for occupancy.
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This restriction does not apply to victims of domest@ence, individuals using housing assistance
for homeownership opportunities, or a family that is offering a property for sale. CHA requires
applicants to authorize financial institutions to disclose records necessary to determine eligibility
for benefits
c. CHA will not verify full excluded income nor report it on the 50058. Annual income does not include
the following:
i. Income from the employment of children (including foster children) under the age of 18.

ii. Payments received for the care of foster childi@ foster adults (usually individuals with
disabilities, unrelated to the resident family, who are unable to live alone).

iii. Lump sum additions to family assets, such as inheritances, insurance payments (including payments
under health and accidentinsur@S = I YR 62 NJ] SNRa O2VYldigbttey A 2y 0> O
winnings, and settlement for personal property losses. (However, see paragraphs A.5. and A.6.
above if the payments are or will be periodic in nature.)(See B.14. below for treatment of delayed
or deferred periodic payments of Social Security or SSI benefits.)

iv. Amounts received by the family that are specifically for, or in reimbursement of, the cost of medical
expenses for any family member.

v.Income of a liven aide provided the person meetlké definition of a livan aide (See the glossary
for the definition of a livan aide.).

vi. The full amount of student financial assistanseluding mandatory fees and charges (in addition to
tuition) paid directly to the student or the educational instion.

vii. The special pay to a family member serving in the Armed Forces who is exposed to hostile fire.
viii. Certain amounts received that are related to participation in the following programs:

1. Amounts received under HUD funded training programs &apup program. Excludes
stipends, wages, transportation payments, and child care vouchers, etc. for the duration of
the training.);

2. Amounts received by a person with disabilities that are disregarded for a limited time for
purposes of SSI and benefitathare set aside for use under a Plan to Attain-Safficiency
(PASS);

3. Amounts received by a participant in other publicly assisted programs that are specifically
for, or in reimbursement of, oubf-pocket expenses incurred (special equipment, clothing,
transportation, child care, etc.) to allow participation in a specific program;

4. A resident services stipend, which may not exceed $200 a month, received by a CHA
resident for performing a service for the CHA, on a{tiare basis, that enhances the quality
of life in CHA housing. Such services may include but are not limited to: fire patrol, hall
monitoring, lawn maintenance, and resident initiatives coordination. No resident may
receive more than one such stipend during the same period of time. If the anadthe
stipend exceeds $200 a month then the entire stipend will be counted as income; and

5. Incremental earnings and/or benefits resulting to any family member from participation in
qualifying state or local employment training program (including trgimggirograms not
affiliated with the local government), and training of family members as resident
management staff. Amounts excluded by this provision must be received under employment
training programs with clearly defined goals and objectives, and atad®at only for a
limited period as determined in advance by the CHA.

ix. Temporary, nofrecurring, or sporadic income (including gifts).

x. Reparation payments paid by foreign governments pursuant to claims filed under the laws of that
government by persons vahwere persecuted during the Nazi era.

xi. Earnings in excess of $480 annually for eacHifot student age 18 and over (excluding the head of
the household and spouse).

xii. Adoption assistance payments in excess of $480 annually per adopted child.
xiii. The incremental earnings and benefits to any resident: (1) whose annual income increases due to
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employment of a family member who was unemployed for one or more years previous to
employment; (2) whose annual income increases as the result of increasedgsahy a family

member during participation in any economic salifficiency or other job training program; or (3)
whose annual income increases due to new employment or increased earnings of a family member
during or within six months of receiving stdtended assistance, benefits or services, will not be
increased during the exclusion period. For purposes of this paragraph, the following definitions
apply:

1. Statefunded assistance, benefits, or services means any state program for TANF funded
underPart A of Title IV of the Social Security, Astdetermined by the CHA in consultation
with the local agencies administerifighN Fand Welfareto-Work programs. The TANF
program is not limited to monthly income maintenance, but also includes such benefits and
services as ondme payments, wage subsidies and transportation assistgrprevided
that the total amount over a simonth period is at least $500.

2. During the 12 month period, beginning when the member first qualifies for a disallowance,
the CHA must exclude from annual income any increase in income as a result of
employment. For the 12 months following the exclusion periods%f the income increase
shall be excluded.

3. Regardless of how long it takes a resident to work for 12 months (to complete the first
exclusion) or the second 12 months (to qualify for the second exclusion), the maximum
period for the disallowance (exclusipis24 months.

4. The disallowance of increased income under this section is only applicable to current
residents and will not apply to applicants who have begun working prior to admission
(unless their earnings are less than what would be earned workitgpdfs per week at
minimum wage, under which they qualify as unemployed).

xiv. Deferred periodic payments of SSI and Social Security benefits that are received in a lump sum
payment.

xv.Amounts received by the family in the form of refunds or rebates, undée stalocal law, for
property taxes paid on the dwelling unit.

xvi. Amounts paid by a state agency to a family with a developmentally disabled family member living at
home to offset the cost of services and equipment needed to keep the developmentally disabled
family member at home.

xvii. Amounts specifically excluded by any other federal statute from consideration as income for
purposes of determining eligibility or benefits under a category of assistance programs that
includes assistance under thi&nited States Housing Act of 19%A notice will be published by
HUD in the Federal Register identifying the benefits that qualify for this exclusion. Updates will be
published and distributed when necessary.) The following is a list of benefits excluded by other
federal statute:

1. The value of the allotment provided to an eligible household for coupons undédrdhe
Stamp Act of 19777 USC 2017 (hand

2. Payments to volunteers under thigomestic Volunteer Service Act of 1942USC 5044(g),
5088 Examples of programs under this Act include, but arelimated to:

i. The Retired Senior Volunteer Program (RSVP), Foster Grandparent Program (FGP),
Senior Companion Program (SCP), and the Older American Committee Service
Program;

ii. National Volunteer Antipoverty Programs such as VISTA, Peace 8amgse
Learning Program, and Special Volunteer Programs; and

iii. Small Business Administration Programs such as the National Volunteer Program to
Assist Small Business and Promote Volunteer Service to Persons with Business
Experience, Service Corps of Retitegcutives (SCORE), and Active Corps of
Executives (ACE).
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3. Payments received under thidaska Native Claims Settlement AM43USC 1626(a)

4. Income derived from certain submarginal land of theited States that is held in trust for
certain Indian tribes25 USC 459(e)

5. Payments or allowances made under thepartment of Health and Human Services + ow
Income Home Energy Assistance Paog(LIHEAPY2 USC § 8624 (f)

6. Payments received under programs funded in whole or in part undeddabeT raining
Partnership Agt29 USC § 1552(b)

7. Income derived from th disposition of funds of th&rand River Band of Ottawa Indiaifs
L. 94540, 90 State 25084.

8. The first $2,000 of per capita shares received from judgment funds awarded by the Indian
Claims Comrasion or the Court of Clain2s USC § 14008, or from funds held in trust for
an Indian Tribe by the Secretary of Interior; &USC § 117b, §1407

9. Amounts of scholarships funded under Title IV ofitheher Education Act of 19@Acluding
awards under thé=ederal WorkStudy progranor under theBureau of Indian Affairs
student assistance program20 USC § 1087(u)

10. Payments received from programs funded undéfe V of the Older Americans Act of 1965
42 USC § 3056(f)

11. Payments received after Januaryl®89 from theAgent Orange Settlement Fuiod any
other fund established in the In Re Agent Orange product liability litigation;

12. Paymens received undekiaine Indian Claims Settlement Act of 1980l 96420, 94 Stat.
1785

13. The value of any childcare provided or arranged (or any amount received as payment for
suchcare or reimbursement for costs incurred for such care) undeihigd Care and
Development Block Grant Act of 19%2USC 9858(q)

14. Earned income tax credit refurmhyments received on or after January 1, 1991UZ%C 32
()-

15. Payments by the Indian Claims Commission to the Confederated Tribes and Bands of Yakima
Indian Nation or the Apache Tribe of Mescalero Reservation;

16. Allowances, earnings and payments to AmeriGgarticipants under thélational and
Community Service Act of 1990

17. Any allowance paid under the provisions3@& USC §180%0 a child suffering from spina
bifida who is the child of a Vietnam veteran;

18. Any amount of crime victim compensation received through crime victim assistance (or
payment or reimbursement of the cost of such assistance) as determined undeidines
of Crime Acbecause of the commission of a crime against the applicant under the Victims
of Crime Act; and

19. Allowances, earnings, and payments to individuals participating in progrades the
Workforce Investment Act of 1998

2. Anticipating Annual Incom&4 CFR § 5.609(d)

a. Ifitis not feasible to anticipate income for a-frbnth period, the GA may annualize the income
anticipated for a shorter period of time subject to an interim adjustment at the end of the shorter
period. This includes all income and wages that are not received on a consisterit basis.

3. Adjusted Income24 CFR § 5.611

a. Income-based rent is calculated using adjusted income. Adjusted income is annual income minus the
following deductions and exemptions:

b. For All Families:
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i. Child Care Expenses: A deduction of amounts anticipated to be paid by the family for the care of
children under 13 years of age for the period for which annual income is computed, but only when
such care is necessary to enable a family member to be dgiefulployed, to seek employment,
or to further his/her education. Amounts deducted must be unreimbursed expenses and shall not
exceed:

ii. The amount of income earned by the family member released to work; or

iii. An amount determined to be reasonable by tGelA when the expense is incurred to permit
education or to seek employment.

iv. Dependent Deduction: An exemption of $480 annually for each member of the family residing
in the household (other than the head of household or spousesitivadde, foster adultor
foster child), who is age 18 or under, is age 18 or over and disabled, or #imduttudent.|If
parents share joint custody of a child and both parents live in CHA housing, the dependent
deduction will be applied in accordance with a ceortlereddetermination or mutual written
agreement on how to split the deduction.

v. Work-related Disability Expenses: A deduction of unreimbursed amounts paid for attendant
care or auxiliary apparatus expenses for family members with disabilities where such expenses
are necessary to permit any family member, including the disabled member, to be employed.
In no event may the amount of the deduction exceed the employment income earned by the
family member(s) freed to work.

vi. Equipment and auxiliary apparatus may inclugdat are not limited to: wheelchairs, lifts,
reading devices for the visually impaired, and equipment added to cars and vans to permit
their use by the disabled family member. The annualized cost differential between a car and
the cost of a van required ke family member with disabilities is also included.

vii. For nonelderly families and elderly or disabled families without medical expenses, the
deduction equals the cost of all unreimbursed expenses for waldted disability expenses
minus three percent bannual income, provided the amount calculated does not exceed the
employment income earned.

viii. For elderly or disabled families with medical expenses, the deduction equals the cost of all
unreimbursed expenses for weorklated disability expenses minus tler@ercent of annual
income (provided the amount calculated does not exceed the employment income earned)
plus medical expenses as defined below.

c. For Elderly and Disabled Families Orilytese deductions will only apply when the elderly or

disabled individubis the head of household, dwad or spouse.

i. Medical Expense Deduction: A deduction of unreimbursed medical expenses, including insurance
premiums, anticipated for the period for which annual income is computed.

1. Medical expenses include, but are not limited to: services of physicians and other health
care professionals, services of health care facilities, health insurance premiums (including
the cost of Medicare), prescription and npnescription medicines, trap®rtation to and
from treatment, dental expenses, eyeglasses, hearing aids and batteries, attendant care
(unrelated to employment of family members), and payments on accumulated medical bills.
The expenses claimed must be verifiable in order to be coreidey the CHA for the
purpose of determining a deduction from income.

a. For elderly or disabled families without wer&lated disability expenses, the amount of
the deduction shall equal total medical expenses less three percent of annual income.

b. For elderlyor disabled families with both wostelated disability expenses and medical
expenses, the amount of the deduction is cédted as described in B.8 above.

2. Elderly/Disabled Household Exemption: An exemption of $400 per household. See the
Glossanyfor definitions of elderly and disabled family.
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3. Optional Deductions/Exemption¥he CHA may amend this policy and grant further
deductions. Any such deduction would be noted here. HUD doemorease operating subsidy
to offset additional deductions.

4. Computing Incomebased RenR4 CFR § 5.628

a. The RAIPBVWProgram only allows Residents to pay InceBased Rent.

b. The first step in computing incordeased rent is to determineeadhl YAf 28 Qa ¢ 201t ¢Sy y
(TTP). TTP is the higher off@Jcentof adjusted monthly incomer 10 percentof gross monthly
income.

c. Minimum TTPThe minimum TTP shall be $75 per month. Whenever the TTP calculation results in an
amount less than $75, theHA will impose a TTP of $75.

d. If the family is occupying a unit that has resideaid utilities, a utility allowance is subtracted from
the TTP.

e. If the result of this computation is a positive number, then the amount is Tenant Rent.

f. Ifthe TTP less hutility allowance is a negative number, the result is a utility reimbursement, which
may be paid directly to the utility provider by the CHA pursuarido: 1V.Q Utilities.

g. In developments where the CHA is responsibtepfoviding the utility, Tenant Rent equals TZR.

CFR8 5.634
h. If the CHA is responsible for providing all utilities and the Minimum TTP is applicable
i. Minimum Rent Hardship Suspension/Exempt#hCFR § 5.630
i. A minimum rent hardship exemptiaghall be granted to residents who can document that
dueto a financial hardship they are unable to pay the minimum rent. Examples of financial
hardship for which a family would qualify for an exemption of minimum rent include, but are
not limited to:
1. Thefamily has lost eligibility for or is applying for an eligibility determination for a
federal, state or local assistance program;
2. The family would be evicted as a result of being unable to pay the minimum rent;
3. The income of the family has decreased beeanfschanged circumstances,
including loss of employment; or
4. A death occurred in the family.

i. If a family paying minimum rent requests a hardship exemption, the CHA must
suspend the minimum rent, effective the following month. The CHA may not evict
the famiy for nonpayment of the minimum rent for 90 calendar days following the
request for the hardship exemption.

ii. The suspension of minimum rent continues until the CHA determines whether or
not the hardship is shoiterm (lasting less than 90 calend#atys) or long term
(lasting 90 calendar days or more).

iii. If the CHA determines that a qualifying financial hardship is temporary, the CHA will
not impose the minimum rent during the Sfay period beginning the month
F2ft26Ay 3 (GKS R ®rhardshigiekesSptisnt A the edddiitheNS |j dzS &
90-day suspension period, the CHA will reinstate the minimum rent from the
beginning of the suspension. The family will be offered a reasonable repayment
agreement, on terms and conditions established by the @idfhe amount of back
rent owed by the family.

iv. If the CHA determines that the qualifying financial hardship is-teng, the family
will be exempt from minimum rent until the hardship ceasBlse resident will not
be required to repay the suspended minim rent.

v. Exemption from minimum rent does not mean the family does not have to pay rent.
The family is required to pay the greater of @rcentof adjusted monthly income
or 10percentof gross monthly income when that amount is less than the minimum
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rent.
j-  Repayment Plans
i. The resident and the CHA may enter and agree to one rent repayment plan in any
consecutive 12 month period. The repayment plan may not result in the TTP being
more than 4Qpercentof the adjusted monthly income.
ii. The resident may beequired to make a minimum deposit of p@rcentof the past
due debt in order to sign a repayment plan and be lease compliant.

18-1V.C. Rexaminations of Income and Family Circumstances

1. After initial occupancy, the CHAmust$eE I YA Y S | Tty fof kohthued occhifanic A 6 A
Residents must provide documentation of family composition, income, and ags¢e¢ke time of re
examination, income, employment, allowances, Social Security numbers, and any additional data
deemed necessary will be verifiederified information will be analyzed and a determination made
with respect to: the eligibility of the household for continued occupancy; the eligibility of an
individual as a remaining family member; the appropriate unit size for the family; and therdimiou
rent the family should pay.

2. Residents occupying CHA housing at the time of the initial RAD transition will not be subject to

rescreening solely due to the conversion. Conditions existing at the time of the RAD transition will be
grandfathered until he next regularly scheduled-examination.

3.LF F FrYAfeQa ¢¢t KIA& NmRaSy G2 | S¢St G4KFG Aa S
unit and remains there for 186onsecutiveD | f SY RIF NJ RF&@as> (GKS FlFYAfe&Qa | &
automatically) L2y GSNX¥YAYIlIGA2YySY (GKS GSylryd NByG LI AR gAf
any applicable maximum rent under LIHTC regulatibn$. A a G KS FIF YAf &@Qa NBalLlRy:
changes in circumstances that would cause the assistance to se @bro before the expiration of
the 180 day period.
For preconversion families residing in properties that were previously public housing, including
traditional senior buildings; public housing units within miitedome developments; and legacy
publichousing siteswsch as Horner, Lathrop aridat have transitioned to Projeddased Voucher
dzyAla dzy RSNJ w! 53 aairadalyoOS Aa NBO2@OSNIofS FyR g
gross rent. This exception is granted once; afterwards, norBslf@gulations shall apply.

18-1V.D. Eligibility for Continued Occupancy
1. Residents must meet the following criteria in order to be eligible for continued occupancy:
a. Qualify as a family as definedthre Glossaryf Termsof this policy;

b. Maintain full compliance with the resident obligations and responsibilities as described in the
CHA Residential Lease Agreement for the FRYProgramn

c. Have Social Security numbers for each family member or have signed certifications under
penalties of grjury for any family member who indicates they do not have a Social Security
number; 24CFR8 5.216 Leaseholders who are 62 years of age or older, and had not
previously disclosed a valid SSN as of January 31, 2010 are exempt. This exemption continues
even if the individual moves to a new assisted unit.

d. Meet HUD standards for citizenship or eligible immigration status or are payingratpcb
rent; 24 CFR 5.500

e. Maintain compliance with or provide documentation of exemption from the CHA Work
Requiremat (SectionV.B or Community Service Requirements/Economic-Sefficiency
Programs, $ection IV.J. and
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f. Not be over 8(percentof the AMI. The CHA may not evict a family for being over the income
limit for RAD PBYousing if the family currently receives an earned income disallowance or
has a valid contract for participation in a Family -Seifficiency (FSS) Program.

g.2 KSYy I FlLYAfeQa AyO2YS Aa 20SNI mMum: 2F (GKS I
the/ 1! gAft AYyONBlIasS GKS 208SNIAyO02YS Tl YAfeaQa
Fair Market Rent (FMR); or (2) the amount of monthly subsidy for the unit. The CHA will
provide the family notice of the over income policy at time of annuahtrim reexamination
when income above 120% of AMI is initially determined and at the subsequent, required
interim reexamination one year after the initial determination, if family income remains above
120% of AMI. If family income remains above 120% dftdd consecutive years after initial
determination at the next annual or interim reexamination, the CHA will then increase the
FILYAfeQa Y2yGaKfe NBydGdod ¢KS /1! gaftt y23G AyONR
family currently receives anEbr has a valid contract for participation in an FSS Program.

Further HUD guidance is pending, which will provide additional guidelines for PHAs to set
alternative rent policy for ovancome families that the PHA has allowed to remain in its
subsidized busing after the tweyear grace period has ended

h. Continue to otherwise meet eligibility requirements for th®using program and any site
specific eligibility requirements.

2. All adult household members, including liveaides, must pass a criminal backgnd checkf
any adult member of the household fails to pass the criminal background check during re
examination, the CHA may begin lease termination against the entire household. The CHA shall
provide the resident with a copy of the background informatissed to make the determination
to terminate the lease.

3. All children, in the household between the agesiafand 17, are required to attend school on a
regular basis, in accordance with local school board policies and state law. Residents shall provide
the CHA with releases and authority so that the CHA can inquire into the attendance of any school
aged child between the ages sikand17.

4. Residents may be required to prove through documentation that children age 13 and under
participate in daycare, adr school programs, or are otherwise adequately supervised when
school is not in session.

5. A resident must continue to demonstrate suitability based on satisfactory behavior as a renter
including but not limited to: housekeeping performance; good paymenbrds for rent; other
charges and utilities; satisfactory record of lease compliance; and an acceptable criminal
background record as a laabiding member of society. Residents found to be ineligible during re
examination will be subject to lease termiia.

6. If any adult member of the household fails to pass the criminal background check during re
examination, the CHA may begin lease termination against the entire household. The CHA shall
provide the resident with a copy of the backgrounébrmation used to make the determination
to terminate the lease.

181V.E. Re@xaminations
1. The CHA will ensure that the regulararamination for each family is completed as follows:

Frequency Population

Families participating in thlomeownership
Program receiving zero income, or any family

Annual
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member enrolled in Earned Income Disallowance
(EID).

Families with anon fixed itome & Families
participating in the FSS Program.

Biennial

Families where all members are eitrederly and/or

Triennial disabled (with fixed incomes)

2. During the regularly scheduled-examination, the CHA will '&xamine the family compositigrihe
CHA WorkRequirementor Community Service Requirements/Economic-Sefficiency Programs
requirements (where applicabl@nd income of all resident families.

3. The reexamination process shall begin 120 days prior to the expiration of the lease. In the case of a
resident trarsfer, the anniversary date (lease date) for the resident become8rielay of the month
after the transfer.

a. Reexamination must be completed before the expiration of the lease. The resident may be
terminated for failure to comply with rexamination ndices. If the resident comes in for-e
examination once termination has started, the termination process will continue until the re
examination is complete.

4. The resident shall sign a personal declaration form to certify the validity and completeness of the
documents provided during the f&xamination process. All members, age 18 and over, of the resident
household must sign all consent forms that authorize the CHA to make necessary inquiries into the
NEAARSY(l |yR K2dzaSK2f R YSYibrelhdsd® ledse Kdm@ian2eNTh8 NJ o I O
includes obtaining arrest and eviction information in order to determine a pattern of behavior and the
likelihood of lease compliancEailure to sign all consent forms, including HUD Form 9886 and the CHA
Authorizatio/) ' YR /2y aSyid wSfSFasS C2N¥Yxz gAftf NBadzZ i Ay

5. Allinformation in a resident file must be verified. As part of the verification process, all adult members
2T GKS NBAARSY(IQad K2dzaSK2f R YndhddingHUD moon 9&3KA Yy | £ f
complete all relevant paperwork; and (3) return all documentation required to complete the
verification process. Verifications are considered imegiarchy:

UIV/EIV (for incomeelated matters);

Third-party written verification (tenant provided documentation);

Third-party verification form;

Third-party oral verification; and

. Resident Sel€ertification.

6. The CHA or property manager shall documérg steps taken to obtain information through the
verification process before proceeding to next level of the hierarchy.

7. When it is not possible to estimate family income accurately aex@&mination, a temporary
determination will be made. The CHA mese the annualized income anticipated for a shorter period,
subject to an interim adjustment at the end of the shorter peridd. CFR 5.609(d)

8. Streamlined income determinations may be conducted for any member of a household with a fixed
source of incomelf a resident has both fixednd nonfixed sources of income, the ndixed income
will remain subject to thireparty verification.

a. Fixedincome includes income from:
i. Social Security payments, tmclude Supplemental Security Income (SSI) and
Supplemenal Security Disability Insurance (SSDI);
ii. Federal, state, local, and private pension plans; and
iii. Other periodic payments received from annuities, insurance policies, retirement
funds, disability or death benefits, and other similar types of periodic payments
b. The streamlined income determination will be made by applying a verified a cost of living
adjustment (COLA) or current rate of interest to the previously verified or adjusted income
amount.

®oo0 o
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9.

10.

11.

12.

13.

CHA

Zero Income Family Certificatiodnless the family has incomkdt is excluded for rent computation,

families reporting zero income will have their circumstances examined &@cglendar days until

they have a stable income. A monetary or ropnetary contribution from persons not residing in the

dwelling unit for ay purpose other than the payment or reimbursement of medical expenses shall be

considered income24 CFR 5.609

If the CHA is in the process of terminating the lease of a resident when the resident is scheduled for

re-examination, there-examination will be completed, but a new lease will not be executed.

a. If the CHA prevails in the lease termination action, a new lease will not be executed and the
resident will be evicted.

b. If the resident prevails in the lease termination action, a hease will be executed.

If any adult member of the household fails to pass the background check durm@neination, the

CHA will begin lease termination. If the resident prevails in the lease termination action and there has

been no recent criminal aiefity, a new lease will be executed.

At any time a resident may request an interimexamination, and the CHA shall provide one. An

interim re-examination shall be conducted whenever there is a change in family composition.

CHA may not rent a dwellingnit to or assist families with net family assets exceeding $100,000
annually (adjusted for inflation) or an ownership interest in property that is suitable for occupancy.
This restriction does not apply to victims of domestic violence, individuals usirginigoassistance for
homeownership opportunities, or a family that is offering a property for sale. CHA requires applicants
to authorize financial institutions to disclose records necessary to determine eligibility for benefits.

18-IV.F. Action Followingefexamination

1.
2.

Failure to complete r&xamination is a serious lease violation and grounds for lease termination.

If a change in the unit size is required, the resident will be placed on a transfer wait list in accordance
with the transfer criteriadescribed in this policy and moved to an appropriate unit when one becomes
available. Failure by a resident to comply with a mandatory administrative transfer is cause for lease
termination.

If there is any change in rent, the lease will be amended duhagnterim reexamination or a new
lease will be executed during the annualexamination, and a Notice of Rent Adjustment will be
issued prior to the effective date of the rent adjustment. The Notice of Rent Adjustment will include
the current rent, thenew rent, the date when the new rent takes effect, the reason for the rent

FR2dzZAGYSY (X YR AYF2N¥IGA2y NBIFNRAYy3I GKS NBaAR

disagrees with the new rent.

Residents transitioning from flat rent to incor@sed rent that experience a monthly increase in rent

of more than 10 percent or $25 (whichever is greater) solely due to the RAD transition will have rent
increases phased in over a five year period. Rent adjustments under thgefivgohasdan schedule

will apply to the Total Tenant Payment (TTP) at a rate of 20 percent per year, and will occur at annual
or interim reexaminations.

18-IV.G. Unit Maintenance and Inspections

1.

Residents are responsible for maintaining their unit in a safe, decent and hiebicaimdition.

| 2dza S1 SSLIAy3Is Ot SHyAy3ds FYyRk2N YFAyGaSylryOS 27
are also the responsibility of the resident and his/her household.

Property management will conduct inspections to ensure that residentsraiataining their units

and assigned areas in safe and sanitary conditions. Residents will not be held responsible for normal
wear and tear.

Annual inspections will be conducted for all unitsie Uniform Physical Condition Standards (UPCS)
and protocols Wl be used for CHAwned properites and the HQS standards and protocols will be
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used for third party owned propertiesResidents will be notified at least 48 hours in advance. The CHA
shall inspect the condition of the dwelling unit, the equipment wittand any areas assigned to the
resident for upkeep.The CHA will use all inspections to assess the resident's compliance with
housekeeping standards and overall care of the dwelling unit and equipment in accordance with the
Lease. The CHA wllovide the resident with a written statement regarding dwelling unit conditions,
and the CHA shall request work orders for all items found to be in disrepair.

4. If the CHA detects any housekeeping problems, the CHA will notify the resident in writing of the
housekeeping violations, identify the measures and time period necessary to cure the unsatisfactory
conditions, and conduct an interim inspection.

a. The CHA reserves the right to document all inspections and observed deficiencies.

b. Any resident found to bén violation of CHA or property management housekeeping standards
will be required to complete the home maintenance/housekeeping orientation again.

c. In addition to repeating the home maintenance/housekeeping orientation, residents will be fined
in accordane with the charge sheet for repairs and maintenance.

5. The CHA will give the resident 30 calendar days to cure housekeeping violatierGHA will conduct
an interim inspection at the end of the 3fay cure period as a follow up to ampusekeeping
violations found during the annual inspection and to measure corrections to any identified
unsatisfactory conditions and progress toward resolution of the problem. If the housekeeping violation
has not been resolved at the end of the 30 cal@ndays or the established cure time period, the CHA
may proceed with lease termination.

6. Property management may conduct additional, more frequent housekeeping inspections of residents
with histories of poor housekeeping. Residents will receive at legst &K 2 dzNBR Q y 2 3G A OS
inspection will take place.

7. Property management may conduct inspections of units where an extra bedroom has been granted in
2NRSNJ G2 NBlFazylofte FOO2YY2RIFGS || NBAARSyd 2N FI
will inspect to see that the extra rooms are being utilized in accordance with the documented reason
for the accommodation (e.g. a lise aide, large hospital bed, breathing apparatus, mobility aides, etc.
are housed within the room). If the extra bedroom is natify used in accordance with the
documented reason for the accommodation, the resident may be subjected to lease termination.

18-IV.H. Effective Date of Rent Adjustments
1. Timely Reporting (Within 10 calendar days of the occurrence):

a. Decreases in rentFirst day of the month after the decrease in income is first reported to the
property manager. Income decreases reported or verified after the tenant accountiraffalete
will be effective the first of the second month with a credit retroactive to the fiienth.

b. Increases in rent not due to misrepresentation or omissjdequire a 30 calendar day notice to
the resident and become effective the first day of the second month following the increase in
income.

2. Late Reporting (After 10 calendar days of thewscence):

a. Decreases in rentThe household is not entitled to a rent credit for any prior monthly rent before
the decrease in income is reported to the property manager. Any applicable earned income
disallowance period will occur, whether the rent adjusint is reported in a timely manner or not.

b. Increases in rentThe household will receive a charge for the prior months that were affected by
the increase. The rent increase should be manually calculated starting from the first day of the
second month fdbwing the increase in income. All prior charges are posted manually on the
tenant ledger.

3. Amisrepresentation or omission may be grounds for lease termination and eviction.
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18-IV.l. Remaining Family Members

1. If the head of household dies or leaves thmit without housing subsidy assistance (e.qg.
institutionalization, forming a new household in unsubsidized housing and given their RRC or Post
10/1/99 RRC rights to the remaining family members, etc.), continued occupancy by remaining family
members may b permitted only if:

a. The family reports the death or departure of the head of household within 30 calendar days of the
occurrence;

b. The family member requesting to become the new head of household is age 18 years or older, has
lived in the unit as an authized family member on the Lease for a minimum of three consecutive
years (36 months), has not had amyauthorized extended absenceBhere are no rent and/or
criminal activity violations and passes applicant screernd;

c. The new CHApproved head of hasehold signs a new lease.

2. The new head of household will be held responsible for rent arrearages, unless the arrearage occurred
before the new head of household turned age 18.

3.1 0 /11 Qa a2fS RAAONBGA2YI Ay &Sy Amadd iRiBstancasy | G SR
where there is an elderly remaining family member who has not resided in the unit for at least three
consecutive years (36 months).

4. Household members (livim aides, liveA Yy F ARS&aQ FTFYAf& YSYOSNBI F2aidSN
not have rights as remaining family members to become the head of household. If no authorized
remaining family members are eligible to assume the head of household role, the household members
must vacate the unit within 30 calendar days. Ligeaides do nohave any continued occupancy
rights if the person who they cared for died or left the unit, even if theilivaide was a family member
prior to becoming a livén aide. If a Livén aide or foster adult is allowed to bring additional household
members vith them to the unit (i.e. spouse, partner, children), such persons similarly do not have
rights as remaining family members to become head of household or obtain any public housing and/or
RADPBVprogram benefits.

5. Remaining family members, who are relderly and were residing in senior designated housing
properties on the date of the FY2005 designation, may continue to remain in their unit if the elderly
FlLYAf &@Qa KSI Rheadbf heuBetivddSoK pdusepas€2® away. If he/she wishes to add a
non-elderly person to the household or upon request, the CHA will transfer thestdarly remaining
family member to a family property.

6. When a head of household leaves a household with children or adults with a disability who cannot
assume the role of the &l of household, and there is no remaining family member to assume the
head of household role, the lease will be terminated. Subject to program eligibility and voucher
availability, the CHA may offer either a HCV, a public housing oPBX@nit to a pernanent legal
custodial guardian.

a. The permanent legal custodial guardian will be required to document that he/she has been
awarded permanent legal custodial guardianship.

b. The permanent legal custodial guardian may be held responsible for rent arrearagesdnoy
the former head of household and/or deead of household on a case by case determination.

18-1V.J. Community Service and EconomieSidficiency Requirement

1. The CHA works to assist residents in moving toward economisigétfiency. In support of this goal,
the CHA requires that atksidents and adult authorized members of the househweltb are not
exempt from the CHA Work Requirement perform eight hourspenth of community service or
participate eight hours a month in an economic seilfficiency program. The requirement can also be
met by a combination of eight hours of community service and participation in an economic self
sufficiency program. This gqairement is known as th&€€ommunity Service and Economic Self
Sufficiency Requirement

2. Residents and adult authorized members of the housebpltb 54 years of ageho are in compliance
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with the CHA Work Requirement, are in compliance with the Commuaeityicé and Economic Self
Sufficiency Requirement. Residents and adult authorized members of the housigesieed eligible

for

Safe Harbor within the CHA Work Requirement (Section VIII) must satisfy the Community

Service/Economic Sefufficiency Policy.

a. Residents and adult authorized members of the household 55 to 61 years of age who are
SESYLIWi FNRY /1! Q&8 62N)] NBIdANBYSyid | NB bhe
Economic SelBufficiency Requirement

3. At least eight hours of activity must be performedch month An individual should not skip a month
and then doubleup the following month, unkespecial circumstances warragecial consideration.

4. Atotal of 96 hours per year is required by each+esemptresident and adult authorized membef
GKS NBAARSY(1Qad K2dzaSK2f R®

5. Compliance with community service activities is monitored on an annual basis. If a resident fails to
comply with their responsibties, the property manager will begin lease termination.

6. Types of Service

a.

vi.
Vii.

viii.

Vi.
Vii.

Community Service includes, but is not limited to, volunteer work:
At a local institution such as a school, community center, hospitaking home, homeless
shelter, foodbankosice, etc.;
With a nonprofit organization, such as the Boy Scouts, Girl Scouts, Boys or Girl8iQlub,
Brothers or Big Sistetc.;
With a community arts program involving performing arts, fine arts, visual arts, etc.;
With any program funded under th@lder Americans Act;
With service programs sponsored by churches, which do not involve religious education,
recruitment or the practice of religion;
At a CHA property to help with children or senior programs;
Through the Local Advisory Council (LAQ)dip residents, serving as an officer in a LAC, or
serving on the Central Advisory Council (CAC) or Resident Advisory Board; and
Care for the children of other residents, so that they may fulfill their CHA Work Requirement or
Community Service Requirement

Political activities are excluded from community service.

Volunteer work activity does not involve payment to the participant and must not take the place
of work performed by paid employees.

Economic SelBufficiency activities are programs anldsses that work toward economic and
social independence. Such activities include, but are not limited to:

Job readiness, job training, or skills training programs;

Higher educationj@nior college orcollege), vocational education, or GED classes;
Verifiable job search activities or apprenticeship programs;

Substance abuse or mental health counseling;

English proficiency or literacy (reading) classes;

Parenting classes or budgeting and credit counseling; and

Activities required by the Department of Pubfissistance as part of welfare reform.

e. The economic seBufficiency hours will count toward the eight hour per month requirement, and

will only count hours when a neexempt adult is actually attending class or engaged in job
training. The required hounsill not include time in transit.

7. Community service and economic sslifficiency activities can be performed within or outside the
neighborhood.

8. Aresident or adult authorized member of the househ@dexempt from the Community Serviaad
Economic SelBufficiencyrRequirement when such member:

a.
b.

Is 62 years of age or older;
Is blind or disabled as defined under 216(i)(1) or 1614 of the Social Security Act (42 USC 416(i)(1))
and certifies that he/she is unable to comply with the requirement;
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Is verified tobe the fulltime caretaker of a disabled person as defined above;

Is retired (retirement is not age based) and receives a pension;

Is enrolled as a futime student at a secondary school, accredited college, university,
apprenticeship program, or tradelsool;

Is engaged in work activities;

Meets the requirements for being exempted from engaging in a work activity under the State
Program funded under part A of title IV of tBecial Securitpct(42 USC 01 et seq.) or under any
other welfare program of the State of lllinois, including a Stadeninistered welfargo-work
program; or

Is a member of a family receiving assistance, benefits or services under a State program funded
under part A oftitle IV of theSocial Security A¢42 USC 601 et seq.) or under any other welfare
program of the State of lllinois, including a Statéiministered welfareo-work program, and has

not beenfound by the State or other administering entity to be in noncompliance with such a
program.

9. Family Obligations
a. At lease execution or rexamination after the effective date of this policy, raidents and adult

authorized members of thBousehold age 18 and over, must:
Provide documentation that they are exempt from the Community Service and Economic Self
Sufficiency Requirement if they qualify for an exemption; and
Sign a certification that they have received and read this policy addrstand that if they are
not exempt, failure to comply with the Community Service and EconomieS8#ifiency
Requirement is grounds for nenenewal of the lease.

b. Nonrexempt residents, who are exempted from paying the minimum rent, must present a

C.

compketed documentation form, provided by the CHA, of activities performed over the previous
90 days to the property manager during their quarterlyeseamination.

At each reexamination, norexemptresidents and adult authorized members of the household
must present a completed documentation form of activities performed over the previous 12
months. The forms will include places for signatures of supervisors, instructors, or counselors
certifying to the number of hours contributed each month.

d. Change in exemptatus:

If, during the 12 month period, a neexemptresident or adult authorized member of the
householdbecomes exempt, it is his/her responsibility to report this to the property manager
and provide documentation of the qualifying exemption.

If, during he 12 month period, an exemptesident or adult authorized member of the
householdbecomes norexempt, it is his/her responsibility to report this to the property
manager.

10. NorrCompliance of a NeBxempt Family Member

a.

If during reexamination, the propertynanager determines a neexempt resident or adult

I dzii K2 NA T S Riluré & 6ith& Kepoit or complete the required Community Service and
Economic SelBufficiency Requirement, the property manager shall send a Notice of Lease
Violation to the head oliousehold that describes the narompliance and indicates that the CHA
will not renew the lease at the end of the -h2onth lease term, unless the head of household and
any other noncompliant adult enter into a written agreement (Lease Addendum Agreenatnt)
their re-examination with the CHA to cure the neompliance issue or the family provides written
assurance satisfactory to the CHA that the sommpliant adult is no longer residing in the unit.
The notice shall also provide that the resident may\griéhe determination of nortompliance
pursuant to theCHA Grievance Procedure for the RBRBVProgram or exercise any judicial
remedy to timely address the nenewal of the lease.

If, at the reexamination, the resident remains ndease compliant due to violation of the
requirements:
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i. The property manager will notify the resident that he/she has beesnued noncompliant due
to the failure to comply with Section 22 of the Lease.

ii. The property manager shall issue the resident the Nease Compliant Notice and request that
the head of household sign the Lease Addendum Agreement stating that the residees ag
make up the missing hours.

ii. In conjunction with the issuance of the Ndease Compliant Notice and the Lease Addendum
Agreement, the property manager reserves the right to serve a Notice of Intent to Not Renew
the Lease.

iv. If the resident refuses tsign the Lease Addendum Agreement, he/she will not be allowed to
sign any of the paperwork included in the lease renewal packet, and the property manager shall
serve a Notice of Intent to Not Renew the Lease. If the adult authorized member fails to either
report or complete the required Community Service and Economic-Saéitiency
Requirement, the head of household will be notified and both parties shall be required to sign
the Lease Addendum Agreement stating that the adult authorized member will makkeu
missing hours. If the adult authorized member refuses to sign or make up the hours, the family
will be deemed noflease compliant unless the family provides written assurance satisfactory
to the CHA and the neoompliant adult is no longer residing the unit.

c. Pursuant to the written Lease Addendum Agreement, the-agempt adult will be granted one
year to make up any lost hours while simultaneously completing his/her current requirements of
96 hours a year.

d. If the property manager verifies thalhé lost hours were not made up, the property manager will
serve the head of household with a Notice to Vacate the Property within 30 days and initiate the
eviction process.

11. The head of household may use tB8&lA Grievance Procedure for the RRBVProgramto contest

the determination whether or not to grant an exemption and/or the decision to initiate the lease

termination.

18-IV.K. Other Resident Opportunities

1. Family SeifSufficiencyProgram. Eligibléamilies may participate in the Family S&tifficiency (FSS)
program, which enables families to increase their earned income and reduce their dependency on
welfare assistance and rental subsidies. Active participants under the public housing FSS priogram
to the RAD transition process will continue to be eligible for and will transfer to the HCV FSS program
2y 0S (KS w!5 O2y@SNRERA2Y A-8ufiiehty AlftichPISGR® { SS /1! Q&

2. Choose to Own Homeownershigrogram. Eligibléamilies mayparticipate in the Choose to Own
homeownership program, which assists a family residing in a home purchased and owned by one or
more members of the family. Sdé&art \\.H- Transfer Policyon voluntary transfersrad Chapter 15,
Part ViHomeownership

18-1V.L. Interim Adjustments for Rent & Family Composition
1. LT GKSNB IINB Fyeé OKIy3aSa Ay | FlLYAfeQa AyO2YS 2N
re-examinationsan interim reexamination may be conducted. At any time, a resident may request
an interim reexamination, and the CHA will grant it. If the last regulagxamination was effective
more than 90 days prior to the change in family circumstances, alifamidrmation and income
must be reverified. An interim reexamination does not affect the date bf NI & vedRigry (i Q &
schedulede-examination.

18-IV.M. Adjusting Rent between Reglyé@cheduletReexaminations (Interim Increase

/ Reduction in Rent)
1. Annual Re&Examinations

a. Residents are required to repoall changes in family compositid¢o the property manager
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within 10 calendar days of the occurrence.

Failure to report changes in income witHif calendar days may result in a retroactive rent
increase, but not a retroactive credit or rent reduction.

In order to qualify for rent reductions, residents must report income decreases.

Residents are required to report interim increasesnocome. If a resident was granted an
interim rent reduction, he/she must report an interim increase in income within 10 calendar
days.

Biennial & Triennial RExaminations

a. Residents are required to report decreases in income to the property managemnwighi
calendar days of theccurrencein order to qualify for a redumon in rent.

b. Failure to report a decrease in income within the 10 calendar days will not result in a
retroactive decrease in rent.

When the CHA makes a rent calculation error at admissioat ee-examination, and it causes the
K2dzaSK2f RQa NByd G2 o0S G22 262 | ye
in rent will go into effect the first day of the second month after the CHA error is discovered and proper
noticS 2F GKS NBYyld AyONBlIasS Kra 0SSy 3A@Sy G2
in an overpayment by the resident, the resident has the choice between a refund for overpayment or
a credit to his/her account.

If the error in rent calclation is caused by the information reported by the resident at admission or
anyreSEF' YAyl GA2yS NB&adzZ GAy3a Ay +y 2@0SNLI &YSyi
effective the month after reporting. Less than a 30 day written notice, if resogsis allowable to
correct the error. The resident will not receive a retroactive credit.

The CHA will process interim changes in rent in accordaitbehe followingchart®

INCOME CHANGE CHA ACTION

(a) Decrease in income for any reaserceptfor a
decrease that lasts less than 30 calendar days ¢
subject to Imputed Welfare Income rulés

(c) Increase in earned
household member.

The CHA will process an interim rent reductior]
rent if the income decrease will last more than
calendar days.

The CHA will process an interim if the individu
eligible for Earned lmmme Disallowance (seEBart
IV.Q Earned Income Disallowancgs

The CHA will process an interim rent increase.

income of a curre

(d) Increase in income because a person w|
income (from any source) joins the household.

AYONBI &8 Ay

0KS K3

(f) Resident misrepresented or failed to report fac]
upon which rent is based; therefore, resident
paying less rent than they should have be¢

The CHA will apply any increase in rent retroad
to the first day of the second month, following t
month in which the misrepresentation or omissi

occurred. Misrepresentation or omissions are g
grounds for lease termination.

paying.

15This chart may not be all inclusive of all interim changes. The CHA reserves the right to process other interim changes as
needed.

16 Deaeases in welfare income resulting from welfare fraud or from cuts for failure to comply with econorsafieiency
requirements are not eligible for rent reductior34 CFR § 5.615
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(g)Resident paying incorAeased rent experiences
a verified change in circumstances that qualifi
them for a reduction in incomdased rent even if
their income has not decreased (i.e. increase
permissible deductions ral expenses listed in
SectionlV.B.3.

The CHA will process an interim rent reduction.
AYONBIaS Ay | NBaiARSy,
reduction to their adjusted income.

(h) Increase in monetary or nemonetary income
after resident claimed zero income.

The CHA will process amterim rent increase or i
the individual is eligible for an Earned Inco

Disallowance, grant the disallowance

6. The property manager must document and verify the circumstances applicable to rent adjustments.
7. The CHA will process interim decreases in rent as follows:
a. An interim adjustment will be processed when a resident reports a decrease in income that is
expeced to last more than 30 calendar days.
b. An interim adjustment will not be processed when a decrease in income is reported, and the CHA
verifies that the decrease will last less than 30 calendar days.
8. Residents that report no source of income are requit@domplete an income rexamination every
90 days, in accordance wittart IV.EReExamination®Rkeporting is required until income increases or

it is time for the next regularly scheduled-examination, whichver occurs first.

If an interim is requested within 30 days of the beginning of thexamination process, the interim
must be completed in accordance wittart |V.L-Interim Adjustments for Rent & FamiGomposition

and the information gathered can also be used to complete thexamination process. The property
manager does not need to +eerify the information gained from this interim.
If a resident experiences a decrease in income from public assestaecause his/her grant is reduced
tKS NBaiARSyidQa

b. The resident failed to comply with economic salffficiency requirements; or
c. The resident chose not tangage in economic sedufficiency requirements.

0KS F2tft26Ay3 NBlIazyas

9.
10.

F2N) 2yS 27

a. The resident committed welfare fraud;
11.LFT | NBAARSYG TF2NXNIff @

OKI ffSy3aSa

GdKS

St T NB

in rent will be processed until a final determination is made by the welfare department.
a. If the welfare @épartment upholds their original ruling about the grant reduction, the resident will

owe a retroactive rent for the period of the granted interim rent reduction.

b. If the welfare department overturns the grant reduction, no retroactive balance is owed.

18-1V.N. Effective Date of Rent Adjustments
1. Residents will be notified in writing of any rent adjustment, including the effective date of the
adjustment, in accordance withart IV.HEffective Date of Rent Adjusents.

18-1V.O. Earned Income Disallowances
Under the RAIPBVWProgram, Eared Income Disallowand&ID)is available to any resident.

Residents who are receiving the EID exclusion at the time of the RAD transition will be able to retain
the benefits through the designated disallowance period. Upon expiration of the disallowance period,
the applicable rent will rise to the appropriate incorhased rent and will not be subject to a phase

1.
2.

in period.

An adult resident qualifies for an Earneddnee Disallowance (EID) when the resident has an increase

in earned income and:

a. Obtains employment after having been unemployed for at least 12 months, or goes to work after
having earned less than the equivalent of 10 hours of work per week forveeBR year at

minimum wage;
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10.

11.

b. Receives new or increased earnings during participation in any job training or other economic self
sufficiency program; or
c. Receives new or increased earned income while receiving or within six months of having received
assistance, benefits, or services funded through the program of Temporary Assistance to Needy
Families (TANF) or Welfare to Work Program. Provided that the total value is at least $500 over a
sixmonth period, TANF benefits that qualify a family for anigtiide:
i. Cash benefits;
ii. Non-cash benefits, services, or assistance; or
iii. Benefits such as wage subsidies, transportation assistance, child care subsidies, -tinteone
payments provided.
Residents are eligible for EID benefits for a maximum 24 calendahnpeniod. During the first 12
months afteri KS RIS $gKSy GKS NBAARSY(d ljdz2t AFASR F2NJI i
0SOlFdzaS 2F GKS ySg SINYSR AyO02YSod wSyd RdzNAy3I
before qualifying for the ID, plus any increases in unearned income that may occur after qualifying
for the EID.
5dZ2NAy3 GKS aSO2yR mMH Y2yiKa FFGSNJ GKS RIGS G4KS N
increase by an amount equal to pércentof what the increase wuld be if not for the EID.
The disallowance periods described in numbers O.4. and O.5. above only occur while the resident is
employed. If the resident stops working for any reason the disallowance stops and resumes again
when the resident goes back work, however EID eligibility based on the-@dlendar month period
continues.
Even if the full 24 months of disallowance (12 months of @@@entdisallowance plus 12 months of
50 percentdisallowance) have not been used, the EID will termirz&enonths from the date when
the resident first qualified for the EID.
An EID is awarded to a person, not an entire family. More than one adult family member can receive
an EID at the same time if fshe qualifies as described under number O.3. above.
Only one EID may be granted to a resident in a lifetime.

Resident may qualify for a retroactive EID if all of the following are true:
a. The resident had new or increased earned income and qualified fEtRmfter 10/1/99;
b. The resident reported the increased income;
c. ¢KS /1! AyONBlFIaSR (GKS NBAAR
d. The resident paid the increased rent.

(0p))

yiQa NByld ol asSR z

If a resident qualifies for a retroactive EID as described in number C.8. aboves bb&hbe entitled
to a rent credit. Before the amount potentially owed to a resident for a retroactive rent credit is
determined, any amounts owed to the CHA by the resident shall be deducted

18-IV.P. Interim Changes in Household Composition

1.

All changes in family composition must be reported within 10 calendar days of the occurrence. These
changes would include:
a. A family or household member included on the lease leaves the unit; or
b. Natural birth, adoption, or courawarded custody of a child (euding foster care arrangements)

to a current family member.
Head of households who do not notify the CHA of additions or who permit persons to join the
household without prior authorization are in violation of their lease and are subject to lease
termination.
The addition of a livén aide, foster child, foster adult, or kinship care child betweeaxaminations
must be requested in writing and requires authorization from the CHA and the property manager
before the individual may move into the unit.
Additional income that the livén aide, foster child, foster adult, or kinship care child may contribute
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i2 GKS K2daASK2f{R gAff y2i( 065 AyOfdRSR Ay (GKS Tl Y

5. Interim changes in household composition must be made pursuafRtto [V.Enterim Adjustments
for Rent & Family Composition
18-1V.Q. Utilities
1. All RADPBWunits have utility connections for water, gas, heat, and electricity. The payment of
utilities is made by the resident or by the CHA, depending on the building in which a unit is located.
2. The following requirements apply to residents living in developimevrith resident-paid utilities:
a. Residents must obtain and maintain utility connections throughout tenancy. Residents must pay
their utility bills to ensure that utilities remain connected. The utility bill must be in the name of
a consenting adult authaed member of the household. Failure to maintain the utility
connection is a serious violation of the lease, subject to lease termination.
b. If aresident or applicant is unable to get utilities connected, the resident or applicant will not be
permitted to move into a unit with residergaid utilities.
¢c. When a resident applies for utility service, the resident meigh a thirdparty notification
agreement so that the CHA is notified if the resident fails to pay the utility bill or if utiliycee
will be disconnected.
d. Residents must bring in utility account information to the Property Manager when there is a
change in their utility account numbers or other billing information.
e. Units where residents pay some or all utilities directly to thifitutprovider receive a monthly
utility allowance, as a rent credit towards his/her monthly rent amodtimat reflects a
reasonable amount of utilities for the specific size and type of unit occupied. A reimbursement
of a portion of the utility allowancenay be paid by the CHA directly to the utility provider if the
Total Tenant Payment is lower than the utility allowance and a credit is due. The CHA shall
provide the resident with a letter indicating the amount of the reimbursement provided to the
utility provider on their behalf.
f. ¢KS Y2y (GKfe dziAtAade Fftt26Fy0OS Aa RSRdz-OGSR FNRY
the Tenant Rent the resident pays the CHA.

LLT GKS NBaARSydQa ¢2GFtft ¢Sylyld tlFeavyaygel Aa KA:
0KSYy GKS NBAARSYyi{iQa NByild FYzdzyld ¢eAff 6S GKS
allowance is subtracted.

i.LT GKS NBaARSydQa ¢20lft ¢Sylyd trFeyYySyid Aa 2,
then the resident may receive a reimbursemefitagportion of the utility allowance
after subtraction of the minimum rent amount.

3. The resident utility bills will be reflected as follows:
a LT GKS NBaARSyiduQa I OlGdzrt dziAfAGe oAff Aa tSaa
thesavingh y GKS FT2N¥Y 2F | ONBRAG 2y GKS dziAf Ade LINZ
b. LT GKS NBaARSydGQa oAff Aa INBIGSNI GKFry GKS dzi A
amount directly to the utility provider.
4. Lease Part 2 of the CHA Residential Leaseefggnt for the RAPBWProgram will state the utility

allowance amount for the unit and the utility reimbursement to be received by the resident, if
applicable.

18-IV.R. Excess Utility Charges for-©Hiél Utilities

1.

In buildings that aréndividually metered, residents will have consumptioased utility allowances

that reflect the size and type of units and actual equipment provided by the ThACHA reads the
meters and will charge each resident a flat charge for consumption in eatts utility allowance

by the CHA.

In buildings where utilities are not individually metered and there are no check meters, the CHA may
make excess utility charges for the use of resiggniplied major appliances (i.e. appliances not
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supplied by theCHA at move in). Residents must obtain property management approval prior to
installing these additional major appliances in their unit. Examples include: a second refrigerator, air
conditioner, or freezer.

18-1V.S. Reasonable Accommodations

As a reasondb accommodation, the CHA will grant qualified residents with disabilities a higher utility

allowance or not charge for the use of certain appliances when there is a verified need for the special

SljdZA LIYSY i RdzS (2 GKS NI aAppefhe RasonRbleddcanimbdatioreragueste KS /1 !
prior to providing the higher utility allowance. Examples of special equipment include, but are not limited to:
breathing machines, battery charging for electric scooters, or dialysis equipment.

18-IV.S. Flat Rén
1. Flat rents are eliminated in the RAIBVProgram. Residents can only pay incepased rent in the

RADPBVprogram.

2. LF I FErd NBYyG NBaAaARSY(dQa NI peicenfoy3ooniBa rasGitiof tiee Y 2 NB

RAD conversion, rent increasssl be phased in over five yeafBhe following schedule will apply:

a. YearOne Any reexamination (interim or annual) performed prior to the second annual re
examination after conversioq 20 percentof the difference between most recently paid TTP and
the standard TTP

b. YearTwa YearTwoannual reexamination and any interim frexamination prior to Yeafhree
annual reexaminationg 40 percentof the difference between most recently paid TTP and the
standard TTP

c. YearThree YearThreeannual reexamination and any interim rexamination prior to Yedfour
annual reexaminationg 60 percentof the difference between most recently paid TTP and the
standard TTP

d. YearFour YearFourannual reexamination and any interim frexamination prioto Yearrive
annual reexaminationg 80 percentof the difference between most recently paid TTP and the
standard TTP

e. YearFiveannual reexamination and all subsequent-examinations; Full standard TTP

3. The incremental increase resulting from trarwits from flat rent to incomépased rent as noted
above is applicable to residents that were Public Housing leaseholders at the time of initial RAD
conversion. This stepp rent process is not applicable to new mewe or applicants.

Part V: Resident Pnsions and Rights

18-V.A. Overview
This part discusses other resident rights and program requirements under th@ BiBogram, including the
transfer, pet, visitor policies, property rules and lease termination policies.

18-V.B. Leasing Policies: ChangeHousehold Composition

1. Only persons listed on the most recent lease or added in accordance with CHA policy shall be permitted
to occupy a dwelling unit and must use the dwelling unit as their sole domicile.

2. The CHA shall determine ifRR¢g St € Ay3a dzyAdG &AT S A& | LIINBLINXLEFGS
composition changes. If the CHA determines that an addition to a household is ineligible, the person
will not be added to the lease. If the addition is approved, the household will be pbexctae wait list
for the appropriate bedroom size, if necessary.

3. Additions to the household by natural bitth adoption, or courdawarded custody (excluding foster

17Children born to a current authorized family member of the housekoligng tenancy.
1841
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care) to a current member of the household will be processed by the property manager didaliga

4. The lease addition of a liva aide, foster child, foster adult, or kinship care child must be requested
in writing and requires authorization by the CHA before being processed by the property manager. For
minors, under the age of 18, custodghits documentation or proof of kinship care is required for the
addition.

5. The CHA will not approve lease addition requests for adults. Exceptions will be made for legally
protected relationships or extenuating circumstances determined at the sole distreftitne CHA.

6. The CHA will approve the lease addition request if that individual passes applicant screening, including,
if applicable, sitet LISOAFAO YAESR AyO02YS ONAGSNRAI | yR GKS dzy
composition changes, a unsize determination will be made in accordance with the Occupancy
Guidelines in Part 111:J. to ensure that the family is appropriately housed.

7. If the household composition overcrowds the unit so that the CHA does not have a unit large enough
in accordane with the Occupancy Guidelines to house the entire family, and there are adult members
in the family, the head of household must decide if all or part of the household will leave the unit
within 60 calendar days. The family members who leave the unitapgaly to be on the wait list if
F LILX AOFGA2y A NB 60SAy3 I OOSLIISR® ¢KS FlLYAfeQa Tt
days is a serious lease violation, and the family may be evicted for such lease violation.

8. Persons residing in the housald without CHA approval will be considered unauthorized occupants,
and the entire household will be subject to lease termination.

9. Verification of an unauthorized occupancy can be established through the following:

a. Governmentissued ID's cgports

b. Utility Bills for the assisted unit

c. Property sigrin logs and/or

d. Other documentation or investigations

10. If a lease addition applicant is rejected because he/she did not pass screening, the rejected lease
addition applicant may request a mitigating hearing. The resident may grieve the rejection in
accordance with th&€HA Grievance Procedure for the RRBVProgram. Only one type of hearing
can occur for each request.

11. Family and/or household members who move out of the unit for any reason shall be reported by the
household in writing to the property manager within 10 calendar days of the occurrence. Once
reported, such member will be removed from the lease immediately. A unit size determination will be
made in accordance with the Occupancy Guidelines in Section Il to ensure that the family is still
appropriately housed.

18-V.C. Visitors

1. A guest may visit a falgiin an assisted unit for a total of 30 calendar days in a calendar year;
however, each visit cannot exceed 14 consecutive calendar Rag&dents may request a time
extension to this visitor timeframe.

2. Visitors to any RAPBWevelopment shall be reqgd to show a government issued or student photo
identification before being allowed to enter a building.

3. tAAA0G2NA YI @& 0SS NBIdZANBR (2 aixdy Ay oKSyYy SyidSNAy
residents may be required to escort visitossand from their units.

4. The CHA may ban visitors who engage in any behaviothhedtens the health, safety, or right to
peaceful enjoyment of other residents, including criminal activity césethree years or longer if
court order approved Visitors banned for such behavior, will be restricted from entering CHA
properties.

5. A resident will be notified in writing by the property manager when a guest of his/hers has been
oFryySR® wSaARSydGa YlFe 3ANRSGS (GKS /1 hQeCHASOA & A2y
Grievance Procedure for the RABVProgram.

6. Residents will be required to sign an agreement stating they will not allow the banned visitor into their
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unit. Failure to sign such an agreement or violation of the signed agreement is groundssfor lea
termination.

7. Persons that exceed the time as a guest will be considered to reside in the assisted unit without CHA
approval and will be considered an unauthorized occupant. The family will be subject to lease
termination.

8. Persons residing in the housad without CHA approval will be considered unauthorized occupants,
and the entire household will be subject to lease termination. 24 CFR 966.4(f)(3).

9. Verification of an unauthorized occupancy can be established through the following:

a D2OSNYYSyild AaadzsSR L5Qa 2NJ NBLRNIao
b. 2-Utility Bills for the assisted unit

c. Property sigrin logs and/or

d. Other documentation or investigation

18-V.D. Livédn Aides

1. Alivein aide is a person whose sole reason for living in the RAD PBV unit is to assist the qualified
resident or family member who requires the assistance of the aide. Anliaigle resides with one or
more elderly persons, nealderly persons, or personstividisabilities, and:

a. Is determined by a knowledgeable professional to be essential to the care anbeiradl of
the elderly or neaelderly person or family member with a disability;

b. Does not have an obligation for the financial support of the persoafs);

c. Would not be living in the unit except to provide the necessary supportive services; 24 CFR 8§
5.403.

2. Live in aides are household members, not family members, regardless of their familial relationship;
therefore, livein aides retain no rights toanit upon the death, eviction, departure, or abandonment
by the qualified resident with the disability who needed the Jimeaide. If the qualified resident
requiring the services of the livie aide dies or leaves the unit, the liireaide and the livdt y | A RS Qa
family members must vacate the unit within 30 calendar days.

3. If afamily member is designated as the limeaide of another family member, that family member will
no longer have remaining rights to the unit should the head of household leaveanifl A Livan aide
who is requesting to add his/her family members to the lease will also have his/her family members
status added as livim aide household members and they will also have no remaining rights to the
unit. The livein aide and his/her busehold members cannot reclassify themselves as family members

4. Arelative that is already legally obligated to provide care to the family member requiringia &ide
may not be classified as a liireaide (i.e. parents cannot be the lireaide of their child and a spouse
cannot be the liven aide to the other spouse).

5 AlveAy FFARSQa AyO02YS Aa y20G O2dzyiSR G261 NRa (KS C
rent for the unit. Alive\y | ARSQa FlF YAfe& VYSWDOHANBRR shiK3 NRIA RSy K
eligibility, rent, bedroom size, or child deductions for the resident.

6. Livein aides are required to meet all admissions screening criteria, as well espsitdic screening
criteria for mixedincome developments. A livie aide who does not pass screening will be rejected.
Livein aides can be rejected for a number of reasons including, but not limited to:

a. Fraud or any criminal act in relation to any federal housing program; or
b. A record of drugelated or violent criminal divity; or
c. Owing a debt to any public housing authority or other federallpsidized housing program.

7. When reviewing a request to add a kireaide, the CHA will consider:

a. Whether the person who will perform the duties of the Il aide is qualifiedrad able to
do the duties; and
b. TheliveA y I A RS QA& -suliNifliZ2ddousiBghiStoty, if apm@icable.

8. The CHA will retain the right to review whether a relative is essential to the care of the qualified

resident on a caséy-case basis
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9. The CHA wibupply a bedroom for the livin aide, if necessary. However, the CHA will not supply a
larger unit in order to accommodate the ey’ ' ARSQ& FFYAf& YSYOSNERO®

10. Qualified residents or applicants are required to complete all applicable paperwork regarding th
request for a liven aide. Thequalified resident or applicant and the lwe aide are required to
complete and sign th€HA Lease Addendum for HinéAides Failure to sign the lease addendum or
violation of the terms of the lease addendum is groufaislease terminationThe qualified resident
2NJ LK AOFY(d A& NBLYANBRSOHSPAZEIXNISCENYQWR NS &
family, friends, advocates, or a property manager to complete the farme qualified resident or

applicantilNB lj dzZA NER (G2 ARSYyGATe || Wiy2¢f SRIGHawé.S LINRTFS
11. The qualified resident or applicant is required to complete the Certification of Need for-inLAide
Form.

12. If alivein aide is rejected because he/she did not pass screening, the resident may grieve the rejection
in accordance with th€HA Grievance Procedure for the RRBVProgram

18-V.E. Units Occupied by CHA Residents as Employees
1. ACHAresidentmaybeéds SYLX 28 SR o0& LINRPLISNI& YIylF3asSySyido !
payments cannot be lowered as a part of his/tempensation. | CHA resident is employed by a
property management company and the employment is later terminated, the residentetdinr
tenancy and be treated as any other resident.

18-V.F. Property Rules

1. Property specific rules vary by building. Please consult the lease addendum for a complete listing of
rules applicable to the property in which you reside.
2. Smoke FredJnit Policy

a. All properties built, acquired or rehabbed by CHA after FY2014 will be simeaand will prohibit
the use of all lit tobacco products in all indoor areas of CHA housimguding but not limited
to living units, common areas, and administrative officgldings and all outdoor areas within
25 feet of the housing and administrative office buildings.

b. Lit tobacco products involving the ignition and burning of tobacco leaves and includes (but is not
limited to) cigarettes, cigars, pipes, and water pipes Kabis).

c. Violation of the smokdree policy will be considered a lease violation.

d L¥ I NBaARSyliQa LINFNRREeGKAaOayY&ARSGRSRI SVYRI B &
or leaseaddendum.

e. Residents of mixefinance developments must adhere tioe smoking policy referenced in their
lease and/or property Tenant Selection Plan (TSP).

3. Firearms Free Policy

a. The CHA s a Firearms Free Propdrye CHAsrohibits displaying, controlling, using, or possessing
any firearms, ammunition, or other weapons anywhere on or near CHA property by applicants and
residents. Unless required by lawful employment and obtained in accordance with law; firearms,
ammunition, or other weapons are strictly prohibited on or near CHA propéeld@. ILCS 66/ et
seq

b. Noperson conducting business, residing, or visiting on or near CHA property is allowed to carry a
concealed weapon onto any location owned and operated by the Ckarfis, ammunition, or
other weapons are prohibited at any CHA offices, sites, and facilities owned and operated by the
CHA.

c. Applicants who engage in criminal activity, including the displaying, controlling, possessing, or
using a firearm in a manner priited by lawin the last three yearshall not be admitted to RAD
PBVhousing. The CHA will deny admission to applicants who at the time of consideration for
admission have a criminal background involving criminal use of weapons.
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