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Chapter 1¢ Overview of the Program and Plan

Part I: CHA and the HCV Program

1-1.A. Introduction

The Chicago Housing Authority (CHA) was created to operate housing programs within the city of Chicago for
low-income families. The CHAdministers the Housing Choice Voucher (HCV) program which allows low
income families to rent quality housing in the ptizanarket via federal funds provided by the U.S. Department

of Housing and Urban Development (HUDJe CHA and its contractarsust comply with all applicable state,

local, and federal laws, and establigfoceduresand policies, like this AdministrativElan,to ensure these
requirements are met.

¢CKS /1! LINGAOALI GSa Ay 11504 az2@Ay3 G2 22N] dac¢c20
the flexibility to meet! KA OB BB O& FA O y S SR MMWDeiiddstratibn! AQréementwadisighed

by the CHA and HUD on February 6, 2@0@ authorizedthe implementation of the original Plan for
Transformation. The MTW program enables the CHA to create innovative policies that promstéfggéncy,

reduce program cost, and increase options for pants in the program.

The CHA has alreadyplemented changes in its HCkbgram to achieve these objectives and will continue to
explore possible improvements to the program in the future. Current {dpfiyoved MTW activities are noted
throughout this Plan. More information on implemented and proposed MTW activities can be fouittkein
/1 ' MY&/ Annual Plans and Reports on the CHA website.

ILd. @ ¢KS /11 Qa aAdarzy

¢ KS /1! Qsitol&aragad thepgeriof affordable, decent, safe, and stable housing to help communities
thrive and lowincome families increase their potential for leterm economic success and a sustained high
quality of life.

1-1.C Organization and Structure oEtiCHA

The CHA is governed layl0-membe Board of Commissionergppointed by the mayor of Chicagall
commissioners must be residents of Chicago, and at least three commissions must be CHA réhigl@&uard

is responsible for preserving and expandingCHA 4 NB &2 dzNOS& ' yR | dadz2NAy3 GKS |
The principal stff member of the CHA is the Chief Executive Offides is hired and appointed by the Board.

Formal actions of the CHA are taken through written resolutwish are votedn, andadopted by the Board

and entered into official CHA records.

1-1DP ¢KS /1! Qa /2YYAGYSyld G2 90KAO&A YR { SN
As a public service agency, the CHA is committed to providing excellent service to all stakeincldeing

HCV participantsenting with a voucherand landlordsbwners. The CHA will make every effort to keep
participants and owners informed of all current and future HCV rules and regulations.

The CHA will maintain proper standards of ethical conduct in the administration of the HO¥nPriog

F RKSNRA Yy 3 &tRics ®diSA coply bf @i policy can be foundthe / | ! website This document is
provided to all employees of the @Hand its contractors to ensutbe highest standard of ethical conduct is
maintained.

1-1
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Effectve Februaryl, 2019


http://www.thecha.org/about/plans-reports-and-policies/
http://www.thecha.org/file.aspx?DocumentId=1491
http://www.thecha.org/

Chicago Housing Authority 'lllll
Housing Choice Voucher Programministrative Plan _GHA

1-1.E HCV Partnerships

Administration of the HCV program includes the participation of four different parties: HUD, thetl@HA,
property owner and the HCVagticipant In order br the program to succeed all fogroups have important
roles to play. The chart below demonstrates these relationships.

Congress
appropriates
funding

HUD provides
funding to the CHA

The CHA
administersthe
program

Housing Assistance
Payment (HAP)
contract specifies
owner and CHA

Voucher specifies
family obligations

obligations
Lease specifies
tenant and owner/
property manager
; obligations
Faniy Owner/property
(program
manager

participant)

l 1504 wSalLRyaAroAftAdASa
91 Develop regulations and other guidanto administer the HCV program;
1 Allocate HCV program funtis the CHAor operations and rent subsidipand
T a2y AG2N) KS ¢withIQ &5 KD pragiin regfii@ments.
/11 Q3 wSalLRyaAroAtAGASaE
1-2
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9 Accurately maintain the aiting list and issue vouchers gualified selected applicants;
1 MakeHousing Assistancaiments(HAPYo the owner in a timely manner
1 Ensure that owners and families comply with all program rules
1 Comply with all applicable state, local and federal regulatiansl

9 Establish local policies
Owner Responsibilities

1 Screerfamilies who applydr tenancyto determine if they will be good renters
1 Comply with all apptable HCV rules and regulations; and
I Maintain the housing unit in accordanegth Housing Quality StandardslQS)

C I Y AResp@hsibilities

Provide the CHA with complete and actgrinformation needed to administer the program
Attend all appointments scheduled by the GHA

Maintain unit in accordance th HQSand allow CHA to inspect units after reasonable notcel
Comply with all applicabl CHA/HCV rules and regulations.

=A =4 -4 -4

Partll: The HCV Program Administrative Plan

1-1LA. Overview and Purpose of the Plan

The purpose of the Administrative Plan is to establish policies for administering therbt#&m in a manner
consistent with HUD requirements and local goals. All issueedeia the HCV program not addressed in this
document are governed by federal regulations. The CHA is responsible for complying with all future changes in
I / £ NB3IdzZt I (i MényinistdativeParSis dpplicalfdeito the operation of HCV, Project Basmaher

(PBV), and Rental Assistance Demonstration (RAIDyamsas well as additional special programs discussed

in Chapter 15Special Housing Types

1-11.B. Mandatory vs. Optional Policy

HUD requires aplublic housingauthorities (PHAS) to develop policies and procedures that are consistent with
federal mandatory policies. In addition, HUD requires all PHAs make clear any optional policies the PHA has
adopted and provides guidance that the CHA may decide to implement. The StHAinistrative Plan is the
foundation of the mandatory policies as well as additional policies and procedures that work best for local
conditionsin the City of Chicago

1-11.C. Updating and Revising the Plan

The CHA will revise thigiministrativePlan as neededSubstantive changes to the Plan requtélic hearing

andl LILINR @1 £ 2F GKS /1! QEechnical ladRlarificAtion/ cRaNg¥shda aok riegd BhddD
approval.

1-11.D. Applicable Procedures
For more specific processes in aeds to mlicies stated in thelBn please sethe/ | | Q dProcedure Guide
which provides greater detail on the processes of the HCV pragram

1-3
ApprovedJanuaryl5, 2019
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Chapter 2¢ Fair Housing and Equal Opportunity

Part I: Nondiscrimination

2-1.A. Overview

Federal laws requirpublichousingauthorities (PHA) to treat all applicants and participants equally, providing
the same quality of service, regardless of family charactesisind background. These laws prohibit
discrimination against certain protected classes.

The CHA will comply fully with all federal, state and local nondiscrimination laws, and with rules and regulations
governing fair housing and equal opportunity in Bowg and employmenfThe CHA will not discriminate on

the basis of race, color, sex, religion, familial status, age, disability, national origin, marital status, sexual
orientation, gender identityprder of protection status, housing statusiilitary distiarge status, source of
income or other protected classes undiate and local laws.

2-1.B Providing Information to Families and Owners

PHAs must take steps to ensure that families and owners are fully aware of all applicable civil rights laws. As
part of the briefing process, the CHA will provide information to HCV applicant families about civil rights
requirements and the opportunity to rent in a broad range of neighborhd@dsCFR 982.3()1n addition, he

Housing Assistance Paymd&hrtAP) contract entered into between CHA and owners prohibits discrimination
against any person on the basis of race, color, religion,regional origin, age, familial status or disability in
connection with the contract.

2-1.C. Discrimination Complaints

Applicants or participants who believe that they have been illegally discriminated against may notify the CHA
either orally or in writhg. The CHA will attempt to remedy discrimination complaints made against the CHA
and will provide applicants and participants with a copy of the Applicant/Participant Discrimination Complaint
Form. The Applicant/Participant Discrimination Complaint fosravailable at CHA offices as well as on the
/1! Q& ¢ Sip:Awwiv.Bechaibro/.

2-1.D. Access for Persons with Limited English Proficiency

Regulations under Title VI of the Civic Rights Act and Section 1188 \Workforce Investment Act requitbe

CHA to provide language assistance to Limited English Proficiency (LEP) persons. CHA will follow the policies
and procedures in itsanguagé\ccess Plato ensurethat LEP persons will haegual access to CHA programs.

2-1.E. Affirmative Marketing

The CHA will conduct affirmative marketing of its housing to ensure that all families are given an equal
opportunity to access CHA housing progsamill marketing efforts will include outreach to those least likely to
applyfor CHA housing programs

All fair housing posters shall be prominently displayed so as to be readily apparent at any place of business
where a unit is offered or where busindssconducted in relation to residential units, such as customer service
centers and the CHA main office.

2-1
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Part Il: Policies Related to Persons with Disabilities
2-11.A. Definition of Disability

The CHA utilizes two different definitions of disabilityereis a HUD definition that is used for income rent
calculations and eligibility determinations as well as a broader Americans with Disabilities Act (ADA)/Fair
Housing Act (FHA) definition that is used for reasonable accommodation purposes.

1) HUD Definition oDisability:The person meets the Social Security Administration definition of a person
with disabilities as defined id2 U.S.C. 428r the person has a physical, mental, or emotional
impairment that:

a) Is expected to be of longontinued and indefinite duration;

b) Substantially impedes their ability to live independently; and

¢) Isof such a nature that the ability to live independently could be imgadw more suitable living
conditions.

2) ADA/FHA Definition of Disabilitie4 CFR Parts 8ahd 100.20): In order to be considered disabled
under this provision, the person must:

a) Have a physical, mentalr emotional impairment that substantially limits one otore of the
LISNE2Yy Q4 YIFI22NIftATFS I OGAGAGASAT

b) Have a record of such an impairment; or

c) Be regarded as having such an impairment.

2-11.B. Overview

The CHAloesnot discriminate against persons with disabilities. In order to ensiae equal treatment is
afforded to those with disabilities, the CHA provides equal s&te its programs and servicdéisalsoprovides

the opportunity for applicants and residents to request reasonable accommodations at any time, from
application through termination, to those witlgualified disabilities.A reasonable accommodation is a
modification or change the CHA can make to its policies or procedures that will assist an otherwise qualified
applicant or participant with a disability to take full advantage of and use CHA prodretnsling those that

are operated by other agencies i&owned public spacg24 CFR.2(]

Although applicants angesidents with disabilities reserve the right to request an accommodation at any time,
the CHA shall ask all applicants and participants in writing if they require any type of accommodation on the
intake applicationre-examinationdocuments and noticesf@dverse action by the CHA.

The types of reasonable accommodatighe CHA can provide include changes, exceptions or adjustments to
a rule, policy, practice or service. Examples include, but are not limited to

w Permitting applications ange-examinatiors to be completed by mail;

w Providing, upon request, alternative formats for persons with visual or hearing impairments, such as
large print documents and sign language interpretation;

w Approving the need for a livie aide;

w Extending the time necessary #xquire documents and otherwise participate in the regular
examinationprocess;

w Using higher payment standards if the CHA determines this is necessary to enable a person with
disabilities to obtain a suitable housing unit;

w Providing time (voucher) extsions for locating a unit when necessary because of lack of availability
of accessible units or special challenges of the family in seeking a unit; and

2-2
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1 Permitting an authorized designee or advocate to participate in the application or certification process
and ary other meetings wittCHA staff.

CSRSNYf NBIdzA FdAz2ya adAaLdzZ FdS GKFG NBldzSada F2N OO
FAYFYOALFT 2NJIFTRYAYAAUNI GAQGS 06dzNRSy¢ (G2 GKS /é&! 2N 4.
housing program.

HUDA 84 dzSR YSY2Nl yRdzya SyGdAGt SR aaSRAOIET | aS 2F al Nh2
GaSRAOIt alNR2dzZ yl !aS Ay tdzofAO0 |1 2dzAAYy3a YR | 2daAaAy
mandatedthat all public housig authorities in states where medical marijuana is legalized adopt a policy
prohibiting the use and possession of medical marijuana in public housing programs. As s@dhithdl not

permit the use of medical marijuana as a reasonable accommodation.

2-11.C. Request for a Reasonable Accommodation

The family must explain what type atcommodation is necessary fibre person with the disabilityo fully

FO00Saa GKS /11 Qa LINPINIYa YR aSNBAOSA® ¢KS NBIjdzSac
NEBljdzZSaidSR | O002YY2RIiA2y FyR GKS RAalFOAfTAGED ! ay
FOO0O2YY2RI{iA2y YR (GKS AYRAGARdzZ f Qa RAAlFOATAGE Ydzad
accommaodation.

The Reasonable Accommodation Requestformsdrelat 6t S G /1! 2FFAO0Sa +Fa o6Stf
http://www.thecha.org/. If the individual with a disability is unable to submit their request in writing, the CHA

will assist the individual in putting theiequest in written form. Participants should contact the CHA and their
owner or property manager about their reasonable accommodation needs.

2-11.D. Approval/Denial of a Requested Accommodation

In order to provide reasonable accommodations to qualifiedifi@swith disabilities, the CHA must verify that

the person making the requegtr the person on whose behalf the request is being madedts the definition

of a person with a disability anthe individual requires the requested accommodation becausehef
limitations caused by the disability. If the disability is obvious and the nexus is clear, the CHA will not seek
additional verificationWhen verifying a disability, the CHA will follow the verification policieShiapter 7
Verification

Decisions to approve or deny requests for reasonable accommodations will be made orbg-case basis.

Factors taken into account include the cost of the requested accommodation, the financial resources of the

CHA at the time of the reqet the benefits that the accommodation would provide to the family, and the

gL AtFroAtAGE 2F EGSNYFGAGBS 1 O02YY2RI G ixetatedineddK I (0 ¢ 2 d:
The CHA will approve a request for an accommodation if the follotinieg conditions are met:

1 The request was made by or on behalf of a person with a disability

1 There is a disabilityelated need for the accommodatigand

1 The requested accommodation is reasonable, meaning it would not impose an undue financial and
admy A &G NI GADS 0dzZNRSy 2y GKS /1 !X 2NJ FdzyRFEYSy Gl f
(including the obligation to comply with HUD requirements and regulations).

LG GKS /711 Qa RAAONBUOA2YIT 0STF2NB YL | AY Jest theFCHBABaNY A y | § A
discuss and negotiate with the family, request mor®imation from the familyor require the family to sign
a consent form allowing the CHA to further inquire about the need for the requested accommodation with the
FI YA & Qa ohlbugehiieNiiBsRiondWhere it is unclear whether there is a disabiiglated need
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for the accommaodation, the CHA will notify the family as to what additional information is needed, will allow
a reasonable timeframe for submission of information, anlimake a timely decision on the matter based on
the information provided.A decision on theeasonableaccommodation request will be made within 30
calendar daydlf the applicant or participant disagrees with thetermination the applicant may requet an
informal review or the participant may request an informal hearasydescribed irChapter 16 Program
Administration

Where it is unclear there is a disabilitglated need for the accommodation, the CHA will notify the ifaras
to what additional information is needed, will allow a reasonable timeframe for submission of information, and
will make a timely decision on the matter based on the information provided.

2-11.LE. Termination of Assistance

A CHA decision to deny mrminate the assistance of a family that includes a person with disabilities is subject

to consideration of reasonable e@mmodation P4 CFR 982.562)iv)].

2 KSYy LI AOlIyda 6AGK RAaAlFOAfTAGASAE NS RSYASR laarai
informal review process and their right to request a hearing. In addition, the notice will inform appldémts

disabilities of their right to request reasonable accommodations to participate in the informal hearing process.
2KSY | LINIGAOALI YOG FrYAfteQa |aaradlryOS Aa GSNXYAyYLFGS
informal hearing process arbeir right to request a hearing and reasonable accommodation.

Part Ill: Violence Against Women Act

The Violence Against Women Act (VAV$4 federal law that protectsatims ¢egardless of gender or apef
domestic violence, dating violence, sexual assault or stalking who apply for or live in private housing with a
voucher. The law covers the head of household and household members. In lllinois, victims of domestic
violence are also covered by the Safe Homes Act.

2-111LA. Protections for Victims
The CHA provides the following protections for victims who are HCV applicants or participants:

1. TheCHAmay not deny admission to tHeéCV pogram if a victim of domestic violeecdating violence
sexual assaulbr stalking can show that the reason for the denial is connected to domestic violence,
dating violence, sexual assault or stalking.

2. The CHA may not terminate anpicipant because he/she is a victim or threatened viatindomestic
violence, dating violence, sexual assault or stalking.

3. If a domestic violence victim leaves the unit because of domestic violence, dating vijciemocel
assaultor stalking,the CHA will not consider hirar her inviolation of the lease or &V pogram
requirements.

4. The/ | | <ppayatey) G KS Tl YAf & o0& {SNI)A logramywHile prétesting 6 dzd S NJ
the victim and other household members. The abuser will NOT be issued a separate voucher.

5. The CHA may provide an emergency termioat of the HAPcontract and issue the participant
expedited moving papers.

Limitations of VAWA Protections

1. TheCHA hashe authority to terminate any articipant, including the victim, if it can demonstrate a
threat to other tenants or to staff.
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2. The CHAan terminate a prticipant for any violation ofhe program or thdease that was not based
on domestic violence, dating violencgexual assautir stalking.

2-111.B.VAWA Documentation
The CHA accepts the following documentation as verification of etio violence, dating violence, sexual
assault or stalking.

1. An active Order of Protection (emergency, interim or plenary)

2. A police report

3. Aletter from a professional with knowledge of the abuse, signed under penalty of perjury, from whom
the victim has sought assistange

4. Arecod from an administrative agency; or

5. A completed HUD form 5006&ertification of Domestic Violence, Dating Violence or Stalking

In cases where a family has fled due to domestic violence and is asking for portabilitgnoing tothe CHA
offices would endanger their health and safety, the CHA will accept a verbal statement from the victim in place
of written documentation. TheCHA will document the name, date, and statement of the participant or
applicant at that time in te confidential database.

2-111.C. Notice of VAWA
TheCHA will provide a VAWA notice to applicants padicipants

1. Atthe time an applicant is denied residency;
2. At the time the individual is admittecand
3. With any notification of eviction or terminatioof assistance

The HUD notice must be available in multiple languages and be consistent with HUD guidance concerning
language accss for individuals with limite@&nglish proficiency

2-111.D.Confidentiality
All domestic violence, dating violencgexua assaultor stalking documentation and information will be kept

confidential bythe CHA. As suckhe CHA will not:

1. Enter domestic violence information into any shared database;

2. Disclose domestic violence informatitmanyone outside CHAInless
a. Thevictim makes a request in writing;
b. The information is required for an evictiam terminationproceeding, or
c. Otherwise required by law
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Chapter 3 Eligibility

Introduction
The CHAs responsible for ensuring that every individual and family admitted to @@¥pfogram meets all
program eligibility requirements, including any individual approved to join the family after admission.

To be eligible for the HCV program:

w The applicant family must:
Qualify as a family as defined by HUD &hti;
Have income at or beloMUDspecified income limits;
Meet citizenship or eligible immigration requirements;
Provide social security number information for family members as requéned;
o /2yaSyid (2 GKS /1! Qa O2ttSOGA2Y YR dz&asS 27F Tl
w TheCHA must determine that the current or past behavior of household members does not include
activities prohibited by HUD or the CHA.

O O O O

Part I: Definition of Family

3-1.A. Family and Household
[24 CFR 982.201(and5.409

The termdamily and househdd have different meanings in the HCV program.

Family
The/ | 1 Q&4 RSTAYAUGUAZ2Y 2F | FlLYAf@& AyOfdzRS&X odzi A& yz2i
sexual orientation, gender identity or marital status:

1 A family with a child or childre

1 Two or more elderly or disabled persons living together;

1 One or more elderly or disabled persons living with one or moreiades;

1 A single person, who may be an elderly person, a displaced person, a disabled person or any other
single personor

1 Two or more individuals who are not related by blood, marriage, adoption, or other operation of law
but who either can demonstrate that they have lived together previously or certify that each
AYRAGARdzZ £t Qa Ay O02YS I YR 2 leki®NeettPfite taNikpSa At 0S

The addition &new familyor householdnembers are limited to the following circumstances:

Birth of a child by a current family member

Adoption of a child by a current family member

Courtawarded custody of a child to a cant family member

Legal guardianship of a minor granted to a current family member

As result of marriage by a current family member

As result of a civil union created under any state law by a current family member

As a result of a registered domest@rfnership under any state law by a current family membbaere

a current family member is declaring themselves to be in a relationship with another person
31
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As a result of a reasonable accommodation for a current disabled family member

As a result of a terning family member from active military servijce

As a result of a returning dmow disabled family member

As a result of a returning chjld

As a result of returning or placement of a parent to an existing minor in the family

As a result of returningr placement of elderlyr disabledparents or grandparents to be cared by
current family membersor

1 As aresult of returning or placement of a foster child(ren) or foster adult (s) if their presence would
not result in a violation of HQS space standardsording ta24 CFR 982,401

=A =4 -4 -4 -4 -4

All additional family members must pass applicant screening.

Household
HouseholdsaNB I RSNJ G4 SNY GKIFd AyOfdzRSa [ RRAGAZ2YIE LIS2LX S ¢
unit, such as livén aides, foster children and foster adults.

Head of Household
Head of Householid an adult familynemberor an emancipated minor who hasdhegal capacity to enter
into a lease and is considered the head for purposes of determining income eligibility and rent.

Spouse and Cdead

Spousemeans the marriage partner of the head of household. X®| R 2 F KddeddS&K 2/ R 6 §
individual n the household who is equally responsible with the head of household for ensuring that the family
fulfills all of its responsibilities under the program, but who is not a spouse. A family can have only one co
head.

Remaining Members of a Tenant Family

The/ 1! Q& RSTAYAIGA 2 yremamingienybkriofa tehayit@aimitgRich & a farkil member of
an assisted family who remains in the unit whieead of household dies or leaves the ur@ontinued
occupancy by remaining family membersli®wedonly if one or more family members on the lease living in
the household can pass applicant screening, is age 18 years or ovegroaanipatedminor under lllinois law,
and has the legal capacity to enter into a leddeusehold members such as liveades, foster children, and
foster adults do not qualify as remaining members of a family to assume the voucher.

L¥ RSLISYRSydGa INB (GKS 2yfte& ANBYFIAYAYy3d YSYOSNBR 27F |
assume the responsibilities of the heaflhousehold, theCHA may allow another adult to join the family as
KSIR 2F K2dzaSK2ft RT T2NJ SEFYLX Ss | ySgte RSarAdzylr(iSR ¢

3-1.B. Family Bredlp
[24 CFR 982.315]

When a family on the waiting list breaks up into two otherwise eligible families, only one of the new families
may retain the original application date. Otharfer family members may apply for assistance (with a new
application date) if the waiting list is open. Exceptions to this policy will be reviewed on a case by case basis
and determinations made at the discretion of the CHA.

The CHA has discretion to detine which members of an assisted family continue to receive assistance if the
family breaks up. However, if a court in a divorce or separation decree specifically asdhessontinued
receipt of a housing subsidy betweenembers of the assisted familthe CHA will follow the court's
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determination.Such court determination does not waive the requirement that the assisted family members
must continue to meet CHA and HCV program screening requirements and eligibility criteria.

Part II: Basic EligibiliGriteria
3-1l.A. Income Eligibility and Targeting

Income Limits

HUD is required by law to sgtcome limitsthat determine the eligibility of applicants for the HCV program.
The income limitare published annually and are based on HUD estimates of median family income and family
size in a particular area.

Using Income Limits for Eligibility
[24 CFR 982.201]

Income limits are used for eligibility only at admission. Eligibility is established by comparing a family's annual
AyO2YS 6AGK |1 ! 5Q& Llzo f A a#IgiBle, akanD & indorke Ynhisiindtexcae@ 0SS A Y
I 1 5 Qaincdm Bmit, or80 percentof Area Median Income (AMEFramilies are also eligible if:

1 Thelow-income¥ I YAf & A& aO2ylGAydzzdzate |aaAadSRb dzyRSNJI
a family to be continuously assisted ffet family was leasing a unit under any 1937 Housing Act
program at the time they were issued a voucher by @i¢A.

1 Afamily isa low-or moderateincome family that is displaced as a result of the prepayment of a
mortgage or voluntary termination of a mowge insurance contract on eligible lemcome housing
as defined i4 CFR 248.101

Accordingtd | | Q& a ¢2 *aféas 75 pescgni of the families admitted to the CHA's program during
the fiscal year must have incomes that are below the veryitmame limit(50 percent of AMI)

3-11.B. Citizenship d&ligible Immigration Status
[24 CFR 5, Subpart E]

Housing assistance asly available to individuals who are U.S. citizens, U.Somals (herein referred to as
citizens and nationals) or noncitizembo have eligible immigration status. The CHA will not provide assistance
to a family beforeverifyingeligibility of all family members.

All applicant familiesmust submit evidence ofheir citizenship statusand theywill be notified of this
requirementwhen they apply. Family members who claim U.S. citizenship or national status will not be
required to provide additional documentation unless the CHA receives information indicatingatha
AYRAGARdzZ £ Qa RSOfFNIGA2Y YI @& y20 -o8ide$ Oedahidiesd b 2
foster adults. A family is eligible for assistance as long as at least one member is a citizen, national or eligible
noncitizen. Familiedhat include eligible and ineligible individuals are considered mixed families. Such families
will be given notice that their assistance will be prorated and that they may request a heahieyg fontest

this determination. Prorated assistance is detenmeid based on theaumber of family members thatare

eligible

Pl
[0p))

If the CHA determines that an applicant family does not include any citizens, nationals or eligible noncitizens,
following the verification process, the family will be notified in writing of deéermination.

3-11.C. Social Security Numbers
[24 CFR 5.218nd5.219
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¢KS FLIWIX AOFYy(d FyR Fff YSYruStNhiEclose the doidpfete lardladcukat®Isotial Q &
security number (SSN) assigned to each household mefRémerilies that add chitén to the household during

the elgibility process must provide SSNs for children under the age of 6 years within 90 days-opleaten

a participant requests to add a new househoidmber who is under the age of sind has not been assigned

a SSNhe participant must provide the SSN assigned to each new child and the required documentation within
90 calendar days of the child being added to the household.

These requirements do not apply to naitizens who do not contend eligible immigration status

3-111.D. Eligibility for Demonstration Programs

5SY2YaA0NFGA2y LINRPIANI YA YR AYAlGAFGAGSAE Y& KI @S R
standard criteria.A list and description of such demonstration programs and initiativesRtitlgde CHA
Demonstration Program and Special Initiatives OvergiewOl y 6 S T 2 dzy R . Ayiecdsdqi§he / | !
CHA will obtain any redped approvals, including MTW approvaprior to implementing new or amended
demonstration programsandinitiatives.

For demonstration programs and special initiativagplicantswho meet the individual program criteria are
selected from the existing NOwaiing list. If there are no applicants eligible for a specific program/initiative

on the waiing list, then applicants may be generated by referral from various community organizations or
other government agencies. Referred applicants who meet progesmirements are added to the wailg list

and are provided a local preference in accordance with the demonstration program for which they qualify. The
demonstration waiing list will open and close as necessary for qualified applicants.

Part Ill: DenialfoAssistance

3-1lIlLA. Overview
A family that does not meet the eligibility criteria discussed in Parts | and Il must be denied assistance.

In addition, HUD requires the CHA to deny assistance based on certain types of current or past behaviors of
family membersand permits the CHA to deny assistance based on other behaviors

There are exceptions to the eligibility requirements below for families using Veterans Affairs Supportive
Housing (VASH) vouchers; SeéeFR 17088

3-111.B. Mandatory Denial of Assistance
[24 CFR 982.553(a)]

HUDrequiresthe CHA to deny assistance in several cases. Accordingly, CHA will deny askistance

1 Any member of the household has been evicted from fedgeaisited housing in the last thregears
for drugrelated criminal activity. ThEHAmay admit an eligible family who was evicted fréaderally
assistechousing within the past thregears for drugrelated criminal activity if the CHA is able to verify
that the household member who engaged in the criminal activity has completed a supervised drug
rehabilitation program approved by the CHA, or the circumstances leaalitige eviction no longer
exist

1 The CHA determines that any household member is currentlaged) in the use of illegdrugs,
including the distribution, possessiorals or use of medical marijuana

*C2NJ Y2NB AYTF2NXIOGA2Y 2y ( Kis, skdtHeis, Regotts ahdPNBES ¥a8e/ (i
2y GKS /11 0a ¢gSo0airisSo
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1 The CHA has reasonable cause to believe that any household member's current use or pattern of use
of illegal drugs or alcohol may threaten the healsafety or right to peaceful enjoyment ofié
premises by other residents

1 Any household member has ever been convicted of galgted criminal activity for the production
or manufacture of methamphetamina iany location

1 An applicant or household mdwer has ever been convicted of a crime that requires them to be
registeredas a lifetime sex offendemder a state sex offender registration program

3-111.C. Other Permitted Reasons for Denial of Assistance
In addition to the mandatory denials statedale, the CHA will also deny assistance for the following reasons.

Criminal Activity
[24 CFR 982.553]

If any householdnember is currently engaged in or has engaged in any of the following criminal activities
within the pastthree years, the family will be denied assistance.

91 Drugrelated criminal activity, which includes the possession or use of medical marijddnaHqR
5.100;

1 Violent criminal activity;

9 Other criminal activity that may threaten the health, safety or right to peaceful enjoymeittteof
premisesby other residents or persons residing in the immediate vicinity;

9 Other criminal activity that may threaten the health or safety of property ownersraadagement
staff, and persons performing contract administration functions or other resiilities on behalf of
the CHA (including a CHA employee or a CHA contractor, subcontracigent);

1 Any abuse of alcohol or pattern of abuse of alcohol by any household member that may threaten the
health, safety or right to peaceful enjoyment it remises by other residents;

9 lllegal possession or use of a firearm or aggravated assault weapon in viofdeaieral, state or local
laws; and

1 Arson

The CHAvilnotRSy & | aaAraidlyOS az2fSteé dzl2y 8Sekdinotkealda 2F |y |
19,

Previous Behavior
[24 CER82.552(¢)]

The CHA will deny assistance to an applicant family if:

1 The family does not provide complete or accurate information that the CHA or HUD determines
necessary in admirniring the program

1 Any family member has been evicted fréaderally assied housing in the lasthree years

1 Anypublichousingauthority (PHAhas previously terminated assistance for any family member under
any federal assisted housing gmam within the lastthree years. This policy ecludes voluntary
terminations

1 Any famly memkber has committed fraud, bribergr any other corrupt or criminal act in connection
with any federal housing program
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1 The family owes rent or other amounts to ani&in connection with the HC¥includingProperty
Rental AssistancePRA and Rental Asistance DemonstrationRAD), Certificate, Moderate
Rehabilitation ompublic housing programs, unless the family repays the full amount of the debt prior
to beingselected from the waiting list

1 The family has not reimbursed any PHA for amounts the Paléd @ an owner under &lousing
Assistance PaymenttiAB contract for rent, damages to the unit or other amounts owed by the family
under the lease, unless the family repays the full amount of the debt prior to Iseilegted from the
waiting list

1 The fanily has breached the terms of a repayment agreement entered into with the CHA, unless the
family repays the full amount of the debt covered in the repayment agreement prior to belkegjed
from the waiting list

1 A family member has engaged in or threagenviolent or abusive behavior toward CHA personnel
(including a CHA employee or a CHA contractor, subcontractor or agent).

The CHAwill not deny assistance because the family previously failed to meet its obligations under the Family
SelfSufficiency (F program.

3-1l1.D Screening

The CHA will perform a background check for every adult household meageel8 years and olddor
admission to the HCV program. The CHA will obtain criminal background recohds/iewthem for arrests

or convictions fron law enforcement agencieSheCHA will not conduct additional screening to determine an
FLILIX AOFydQa adzZAadloAfAGe F2NJ G4Sylyodeo

3-ll.E Criteria for Deciding to Deny Assistance

Consideration of Circumstances
[24 CFR 982.552(c)(2)]

In determining whether or not to deny assistance, the CHA may consider the following factors prior to making
its decision:

1 The seriousness of ¢hcase, especially with respect to how it would affect other residents

1 The effects that denial of assistance may have on other members of the family who were not involved
in the action or failure

1 The extent of participation or culpability of individuafdily members, including whether the culpable
family member is a minor or a person with disabilities, or a victim of domestic violence, sexual violence,
dating violence, sexual assault or stalking

1 The length of time since the violation occurred

The famie Qa NB OSy i KA & ( 2frable ¢dRdudt ik e flitire} ddd A K22 R 2 F

1 In the case of drug or alcohol abuse, whether the culpable household member is participating in or
has successfully completed a supervised drug or alcohol rehabilitation pragraas otherwise been
rehabilitated successfully.

=

CHA will accept information regarding any mitigating circumstances during the eligibility process.
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Notification of Denial

If the CHA determines that a family is not eligible for the program for any retfs®fiamily will be notified
promptly. Thenotice will describe the reasons for which assistance has been denied and contain information
regarding the process for the family informal review.
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Chapter 4¢ Applicant, Waiting List and Tenant Selection

Introduction

In order to give all families an equal opportunity to apply for and receive housing assistaac]Aplaces
families that apply for assistance on a waiting list using a latiéttyen HC\Assistance becomes available, the
CHA selects families from the wadilist in accordance witHUD equirements and CHA policies.

The CHA maintains a single waiting list for the tedzaged HCV prograrfor policiesspecific tothe waiting
list for the propertybased HCV program, sééapter 17 Property Rental Assistance Program

Part I: The Application Process

4-1.A. Applying for Assistance and Placement on the Waiting List

A family that wishes to receive HCV assistance must apply for admission to the program. The CHA initially
requires familid G2 LINBQGARS 2yfeée GKS AYyTFT2NXIGA2Yy ySSRSR (2
list. After the family is selected from the waiting list they are required to provide all information necessary to

establish family eligibility and level of assista.

Except for HUD special admissions, targeted funding, prbmstd assistance and certain preference
categoriesthe CHA will only accept applications when the waiting list is op&amilies will be placed on the
/11 Q& ¢ AGAYy3 fcaeachappicdtighRas beeri réndoinly AsBighed la gumber, the applications
will be placed on the waiting list in order of the assigned numbers and according to CHA prefedesm{sgd
below in4-111.C Selecion Method No applicant has a right or entitlement to be listed on the waiting list, or
to any particular position on the waiting list.

Part Il: Managing the Waiting List

4-11.A. Organization of the Waiting List
[24 CFR 982.204 and 205]

TheCHA organizes thdCV waiting list to accurately identify and select families for assistance in the proper
order.

The waiting liscontains the following information for each applicant listed:

Applicant name;

Family unit size;

Assigned lottery number, if applicable;

Date and time of application, if applicable;
Qualification for any local preferencand

Racial or ethnic designatiaf the head of household.

= =4 =4 -4 -4 -4

The CHA also maintains a tendrased HCV transfer list for eligible participants in the prefted voucher
(PBV) progranThe CHA will provide assistance to participavite are on the HCV transfer list before assisting
families on the general tenadiased program waiting list.
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I FlrLYAfeQa RSOAAAZ2Y (2 ILWJXexs NBOSAGS 2NJ NBFdzaS 20K
the HCV waiting lisThe CHA will not merge the HCV waiting list with the waitingdisatny other program
the CHA operates

4-11.B. Opening and Closing the Waiting List
[24 CFR 982.206]

Closing the Waitg List

HUD permits the CHA to close the waiting list if it has an adequate pool of families to use its available HCV
assistance. The CHA may elect to continue to accept applications from certain categories of families that meet
particular preferences omhding criteria. The CHA closes the waiting list when it is anticipated that there are
sufficient waiting list applicantwho can be served within a timeame determined by the CHA.

Reopening the Waiting List

Prior to reopening the waiting list, the GHwill publish a notice in local newspapers of general circulation,
minority media, electronic and social media, as well as other suitable media outlets. The notice will comply
with HUD fair housing requirements and will state where and when to applyg aih any limitations on who

may apply.

The CHA will announce the reopening of the waiting list at least 10 calendar days prior to the date applications
are accepted. If the list opening is only applicable to certain categories of families this inforisatontained
in the notice.

4-11.D. Reporting Changes in Family Circumstances

The family must inform the CHA in writing within a reasonable time of changes in their contact information,
including curent residence, mailing addressd phone number. Alapplicants have the responsibility to
maintain the accuracy of their personal information provided on their applicakaiure to do so magause

the CHA to removéhe family from the waiting list if the family does not respond to notices such as tloose f
selection and updating the waiting list.

4-11.C. Updating the Waiting List
[24 CFR 982.204]

Cleaning the Waiting Lis
¢CKS gl AdAy3a ftAald oAff 0SS Ot SIYSR 2NJ aLJWz2NBSRE | a ySoO
is current and timelyNonresponsive applicants will be removed from the waiting list.

N>

Removal from the Waiting List

If an applicant famji is on the waiting list and ¢hCHA determines that the familynot eligible for assistance,

the family will be removed from the waiting list. ¢ NA G 0 Sy y2GA0S gAftf 06S .aSyd G2
The noticewill state the reasons the familyas removed from the waiting list and inform the family how to
NEBljdzSad Iy AYyTF2N¥IE NBGASE NBIAFNRAYyI GKS /1! Qa RSOA:

Once an applicant family receives a voucher, that family will be removed from the waiting list. Any family
currently receiving assistae in the HCV Prograisremoved from the waiting list.
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Part Ill: Selection for HCV Assistance

4-111.A. Overview
As vouchers become available, families on the waiting list will be selected for assistance in accordance with the
policies described in this paThe CHA will maintain a clear record of information required to verify that the

FILYAft@ A& aStSOGSR FTNRBY GKS g1 AGAy[E CERABA204(e@nd 2 NRA Y 3
982.207(€).

4-111.B. Selection and HCV Fundingr&ss

Regular HCV Funding
The CHA may use regular HCV fundingssist any eligible family on the waiting list. Families are selected
from the waiting list according to the policies providediaction 4l11.CSelection Method

Special Admissions
[24 CFR 982.203]

HUD may award funding for specifically named families livirgpétified types of units. In thesmsesthe

CHA may admit families not on the waiting list or may admit families without considering their position on the
waiting list. The CHA will maintain records showing that such families were admitted with spegianp
funding.

The CHA may add or move a family to the top of the waiting list to meet Special Admissions requirements for
the following cases:

9 Families covered under the CHAaseholder Housing Choice aRdlocation Rights Contract (RRC)
whose right of eturn or return preference to final replacement housing has not been satisfied and
who were relocated as a result of rehabilitation, demolition or dispositioivitiets as described in the
RRC; and

1 Families that are displaced due to rehabilitation (for3iurposes) of the public housing unit in which
they are living.

Families Affected by Other Subsidies Ending

The CHA will provide tenabased vouchers to eligible families residing in units assisted under the Section 8
Moderate Rehabilitation program #he time that theHousing Assistance Payme&HtAB contract expires

but is not renewed. In these cases, the CHA may add or move the family to the top of the waiting list to meet
Special Admissions requirements.

The CHA may also add or mduehe top of the waiting lista familythat isaffected by an owner's decision to
end an existing subsidyy refusing to renew the lease for a unit assisted by a prejased voucher without

good cause, bgpting out of a projecbased Section 8 contrgair by prepayig or making the final payment
on a HUBEInsured mortgage.

Targeted Funding
[24 CFR 982.204(e)]

HUD may award the CHA filing for a specified category of families on the waiting list. The CHA must use this
funding only to assist the families within the specified category. The order in which such families are assisted
is determined according to the pokd provided irfection 4-111.C.

The CHA administers the following types of targeted funding:
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1 HUDVeterans Affairs Supportive Housing (HUBSH) PrograniThese vouchers are not subject to
selection from the waiting listhey are based on referrals to the CHA by the VeteramfairsfMedical
Center.

1 Family Unification Prograntamilies eligible for participation are selected from the HCV program
waitinglist, or referred byDepartment of Children and Family Services (DG@R8)must be approved
as eligible by CHA

1 Mainstream vouhers for persons with disabilitie§he CHA will make vouchers with a eyear term
available only to noselderly families with a disabled perspthese families are selected from the
waiting list. The CHA will make vouchers with a fixgar term availabléo elderly families and non
elderly families with a disabled persahese families are selected from the waiting list.

1 Nonelderly disabld vouchers The CHA will make these vouchers available to-elderly disabled
families (families that do not meedhe definition of an elderly family, whose heasjouseor sole
member is a person with disabilities). The CHA will selectetaerly disabled families from the HCV
program waiting list.

1 Section 811 Mainstream vouchers (awarded 20I®)e CHA will makénése vouchers available to
non-elderly disabled households (defined as a household composed of one or moreldesly
persons with disabilities, which may include additional household members who are natiaenty
persons with disabilities; a householthere the sole member is an emancipated minor is not an
eligible household). Eligible households can be referretiedCHA by partner agencies and added to
the HCV waitlist TheCHA will provide a waitlist preference for these vouchers to-glderly pesons
with disabilities who are transitioning out of institutional or other segregated settings, at serious risk
of institutionalization, homeless, or at risk of becoming homeleSsher programs designated under
any new HUEawarded special programs fumdj.

In the event of a funding shortfall, these special purpose vouchers wiisoed firstwhen the CHA begins
issuing vouchers again after the shortfall

4-11.C. Selection Method

Order of Selection

When selecting families from the waiting list the CislAequired to use targeted funding to assist only those
families who meet the specified criteria. The CHA is not permitted to skip down the waiting list to a family that
it can afford to subsidize when there are not sufficient funds to subsidize thdyfairthe top of the waiting

list [24 CFR 982.204(d) and](ehhe CHA does not permit applicants to give their placéhenwaiting list to
another applicant The CHA may limit the number of applicawtso may qualify for any local preference.

CHA will select families in order of preference as fol|[@sCFER 982.20:7]

(1) Families that meet the criteria under targeted funding
(2) Speciallemergency circumstances, such as:
a. Families that meet the eligibility criteria for and are participatingai€HA demonstration
program or special initiative;
b. Families that are victims of a federally declared national disa$tectang the city of Chicago;
c. Families that are an active participant in a Witness Protection Program te Stetim
Assistance Progm;
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d. Families living in a CHA administered housing unit which must be rehabilitated to meet
ADA/504 requirements and for whom alternate CHA administered ingusnits are not
available;

e. Overhoused or undehoused families living in a Section 8 Moderaté&litation project
administered by the CHA for whom no appropriate size unit is available in the same project
that is dready under a HAP contradi

f.  Public Housing residents covered under the Violence Against Women Act (VAWA) and for
whom the CHA hasetermined that it does not have a suitable unit in its portfolio to which
the household can be relocated.

B)CIFYATfASE 2N AYRAQDPARdzrfa GKIG YSSHEARTHsKAd al®RSFA Y A G
NEFSNNBR o6& GKS / AlGe 2 PfCarithroOdh the CodriidatedkEht By3ten & [/ 2 Y
This will be limited to an annual number each year with those on the CHA waiting list prioritized first.

(4) Working Families:

a. Families where head, spouse orloead is employed; or

b. An applicant shall be givehe benefit of the working preference when the heaatico-head
spouse are age 62 or older and/or a person with disabilities; and

(5) Veterans, Active or Inactive Mary Personnel and Immediate Family Members of both

CHA will cap RAD transfer voucher§&percentof its turnover vouchers.

Families that qualify for the above preferences will be selected withah preference by their assigned lottery
number.If it is determinecthat the family does not qualify for the preference, the family will be raad to
their original placement on the waiting list.

Familieghat qualify for any of the above prefererewill be selected from the waiting list and will be provided
assistance before families that do not qualify for any preferenéesnilies that do ot qualify for any
preferenceswill be selected in numerical order based on their assigogdry number. Families that qualify

for a specified category of program funding (targeted funding or special CHA demonstrations) may be selected
from the waiting ist ahead of higher placed families that do not qualify for the targeted or demonstration
funding. However, within any targeted or demonstration funding category, applicants will be selected in
numerical order based on tHettery number that was assigned each application, at the time the applicants

were placed on the waiting list.

If there are no applicants eligible for a specific program/initiative on the waiting list, then applicants may be
generated by referral from various community organizationsotiner government agenciesReferred
applicants who meet program requirements are added to the waiting list and are provided a local preference
in accordance with the demonstration program.

Income Targeting Requirement
[24 CFR 982.201(b)(2)]

Under the Movingto Work program, HUD requires that very lemcome families efined by HUDasannual
incomes at or below 5percentof the area median income) make up at leastpéscentof families admitted
to the HCV program annually.

Very lowincome families will be selected ahead of other eligible families on areeded basis to ensure
incometargetingrequiremens are met.
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4-111.D. Notification of Selection

When the family has been selected from the waiting list the CHA will notify them. The notice will inform the
family of the following:

1 Date, time and location of the scheduled application interview, including any procedtoes
rescheduling the interview

91 All personsequired to attend the interview;

1 Documentsthat the family must bring tdhe interview to document the legal identity of household
members, including information about what constitutes acceptable documentadiod

9 Other documents and information that should be brought to the interview

Any required documents or informatidhat is missing or thathe family was unable to provide at the time of
the interview must be provided tthe CHA within the timeframe requésd. Extengns may be granted upon
request by the family. If the documents and information are not provided within the required time frame (plus
any extensions granted by the CHA), the family will be sent a notice of de@all@pter 3 Eligibility).

If a notification letter is returned to the CHA with no forwarding address, the family will be removed from the
waiting list.

4-111.E. The Eligibility Interview
The CHA requires families selected from the waiting list to participaae eligibility interviewAll adult
family members must attend the intervie\iligibility is determined according to the policie<inapter 3

Eligibility
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Chapter & Briefings and Voucher Issuance

Introduction
When a family is detenined eligible for the BVprogram the EAwill ensure that the family understands
their obligations and how the program operates.

Part I. Briefings

5-1.A. Overview

HUD requires that the CHA conduct mandatory briefings for applicant families. Thedpedirides a broad
RSAONRLIIA2Y 2F 26ySNI YR FlLYAt& NBalLRyaArAoAtAGASasz S
how to lease a unit.

5-1.B. Briefing
[24 CFR 982.301]

HUD requireghat the CHA give the family an oral briefing and provide the family with a briefing packet
containing written information about the program. Briefings provide information abowt ttee HCV program
works, including family and owneesponsibilities, where the family can lease a unit and the advantages of
moving outside areas of higloperty concentration. The applicanill receive their voucher at the conclusion

of the briefing.

Applicants whodo not attend two scheduled briefings without CHA approval will be denied assistance.
Participants who are subject to a required move daitito attend two scheduled briefings will be terminated
from the program.

Part Il: Voucher Issuance

5-11LA. Determining Family Unit (Voucher) Size
[24 CFR 982.402]

The CHA will assign one bedroom for the head of housetmaldspouse or chead and an additional bedroom

for each two persons within the householthe CHA does not classifiva-in-aide and his/her family members

as family membersA livein aide will not be required to share a bedroom with another family rbenof the
householdbutthe livein- A RSQa FlI YAf& YSYOSNAR FNB NBAGNAROGSR (2 2

The voucher size determines the subsidy the family receiesever,it does not dictate the size of unit the
family must lease or determine who within a househwitl share a bedroom/sleeping room.

5-11.B. Voucher Issuance
[24 CFR 982.302]

¢KS @2dzOKSNJ A& (Kt se@irthYok Hodsigi It dpetifiek theNUnil sizeifar vlyich the family

gualifies and includes both the date of voucher issuance and date of expirkti®the evidence that the CHA

has determined the family eligible for the program. However, the CHA& dot have any liability to any party

08 G(GKS A&dadzdyoS 2F (GKS @2dz-OKSNE |yR (GKS @2dzOKSNJ R2S.
HCV program.
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Prior to issuing any vouchers, the CHA will determine whether it has sufficient fundimg AHA determines
there is insufficient funding after a voucher has been issued, the voucher mesti@dedand the family
placed back on the waiting list their original position.

5-11.C. Voucher Term atktensions

Voucher Term
[24 CFR 982.303]

The initial voucher term will b&20 calendar days. The family must submit a Request for Tenancy Approval
(RTA)within the 120-calendar day period unless the CHA grants an extension. All requests for voucher
extensions must be in writing.

In the case of public housing families that are considered temporary relocatees under the Relocation Rights
Contract, the initial term ofhe voucher will be 180 day§amilies who receive an initial voucher term of more
than 120days will receive only the standat@0-day voucher term for subsequent moves

Extensions of Voucher Term
[24 CFR 982.303(b)]

The CHA will approve an extension in one or more increments not to exceed 60 calendar days upon written
request from the family if it is necessary as a reastmalscommodation for a person with disabilities or due
G2 NBlFazya o0Se2yR (KS FryAafteQa O2yiNRfsX Fa RSUGUSNINAY!

Any request for an additional extension must be made in writing and submitted to the CHA prior to the
expiration date of the vouchermal must include the reason(s) an additional extension is necessary. The CHA
may require the family to provide documentation to support the request.

Publichousing families that are considered temporary relocatees undeiH& Leaseholder Housing Choice
and Relocation Rights Contract may have tlhitial voucher term extended for up to an additional six months
but the total voucher term may not exceed one ye@nbsequent moves after initial leasing shall comply with
the extension of voucher term policy.

Upon submission of an RTA, the remaining search time provided on the voucher will freeze. The time will not
resume unless the unit is not approved and the CHA sends notice of the denial to the participant. An applicant
or participant may request an extsion prior to the expiration of the voucher.

Expiration of Voucher Term
If the voucher term or extension expires before the family has subm#treRTA the family is no longer eligible
to search for housingiVhen the CHA reopens the waiting list, thenfly may reapply for assistance.

C2NJ LI NIAOALI yiGa I LIINRPGSR (2 Y2@S (2 | yS¢ dzyAd oA (K
unit within the term of the voucher and any extensions, the family may remain in its current unit with gedtin

voucher assistance if the owner agrees and the CHA approves. However, if the family has already moved out

of the unit, the family will lose its assistance.
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Chapter 6¢ Income and Subsidy Determinations

[24 CERPart 5, Subpart]F

Part I: Calculating Income

6-1.A. Annual Income
The CHA uses the | Y A f & Qta deteryhide2eliglity for assistance and issed to calcud S G KS Tl YA &
paymentandthe/ | | Q& adz aARe ®

Annual income refers to all income that a family receives during thed@th period following admission to

the program or a regulare-examinationeffective date. Income from all family members must be counted

unless it is spefically excluded by federal regulations or thel&Q BITW Plan policies. Excluded income is

y2i O02dzy iSR Ay RSUGUSNNXAYAY3d GKS FrYAfeQa aKFENB 2F (K¢
excluded from annual income, s@é CFR 5.609

CHA will determine annual income based on actual income received over the previous 12 months.

6-1.B. Adjusted Income
Adjusted income is annual income minus deductionsoéseholdcouldreceive deductions for the following
reasons:

9 Elderly person(s) in the household

1 Dependent(s) in the househqld

1 Unreimbursed medical expenses

1 Unreimbursed childcare expenses (as long as they allow a member of the family to be employed,
look for employment or attend school)

Unreimbursed attended care expenses

9 Fulkime students in the household (other than the Head;HBad and Spousgand

91 Disabled individuals(s) in the household

=

Part II: Calculating Family Share and CHA Subsidy

6-11.A.Total Tenant Payment
[24 CFR 5.628]

Total Tenant Payment (TTP) is the estimated monthly rent portion for the participanthé Eghest of the
following amounts:

f on LISNOSyd 2F GKS FlLyYAafteQa Yz2yiluKteée FRe2dzaliSR AyOz

 10percentofts Fl YA &@Qa Y2ylduKfe 3INRaAa AyO2YST YR

T !' YAYAYdzY NByd 2F btp I*a ft2gSR o0& /1! Qa ac¢2 tf
The amount that a family pays for rent and utilities (the¥faf @ & KIF NSO gAff ySOHSNI 6S f ¢
but may be greater depending on the rent charged for the unit the family selects.

*C2NJ Y2NB AYF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i + Y R
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6-11.B. Financial Hardships Affecting Minimum Rent
[24 CFR 5.63b)]

Overview
If a family is unable to pay the minimum rent of $75 due to financial hardship, the CHA may grant a hardship
exemption.Financial hardship includes the following situations:

1 The family has lost eligibility or is awaiting an eligibility determination for a federal, state or local
assistance program. In order to qualify for an exemption, this loss must prevent the family from paying
the minimum rent. The hardship period will @ras of the first of the month followinche family
receiving assistance

9 The family would be evicted because it is unable to pay threnmim rent

1 The family income has decreasdde tochanged family circumstancesgcluding loss of employment

1 A deathin the family has created a financial hardship.

Implementation of Hardship Exemption

Determination of Hardship
When a family requests a financial hardship exemption, the CHA will suspend the minimum rent requirement
beginning the first of the month follokvy 3 G KS ¥ I iMtistaiefrinedNter idz5 financihlardship

To qualify for a hardship exemption, a family must submit a request for a hardship exemption in writing. The
request must explain the nature of the hardship and how the hardshigith | FFSOG SR (KS FI YAf &
the minimum rent.If the CHA determines there is no financial hardship, the minimumiserginstated and

the family is required to repay the amounts suspended.

When the minimum rent is suspended, the family shaeverts back to the highest of the remaining
components of the calculated TTP.

Temporary/Long Term Hardship
The CHA defines temporary hardship as a hardship expected to last 90 calendar days or leesmLong
hardship is defined as a hardship expectedast more than 90 calendar days.

If the CHA determines that a qualifying financial hardship is temporary, the minimum rent will be suspended
forthe90RF @ LISNA2R 0S3aAYyyAy3d (GKS FANRG 2F GKS Y2y (K F2f
exemption. At the end of the 98ay period the family must resume payment of the minimum rent and repay

the CHA the amounts suspended. CHA will offer a reasonable repayment agreement on terms and conditions
established by the CHA. However, the CHA mayrdéte that circumstances have changed and the hardship

is now a longerm hardship.

If the CHA determines that the financial hardship is @yg the family is exempt from the minimum rent for

as long as the hardship continues. The exemption will app® v ( KS FANRG 2F (KS Y2y (K
request until the end of the hardship. Families qualifying for {targn hardships are not required to repay

minimum rent.

¢KS KIFINRAKALI LISNA2R SyR& SAGKSNI ¢KS¢ntar Ke® soirce¥ éff @ Qa ¢
income are received that equal to the loss of income which caused the hardship exemption.

6-11.C. Applying Payment Standards
¢CKS /1! Q& AO0OKSRdzZ S 27F LllaeYhd HMdising AskisfaRde RdyraeriPdor HZ¥ SR (i 2
families. The payment standard is the highest amount of subsidy the CHA will provide for each how&eshold.
Section 1611.B Payment Standarder information on setting and applying payment standards.
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Chapter 7¢ Verifiation

[24 CER 982.5%ind24 CFR 5.230

Part I: General Verification Requirements

7-1.A. Introduction
The CHA must verify all informatidgrusesti 2 Sadl 6f A&dK GKS FI YA & Dhée CHAfisA 3A 0 A f
required togeti K S F longent taic@léct ths information and must not pass on the cost to the family.

The CHA will follow the verification guidance provided by ldb@will diange ‘erificationpolicies, rules and
proceduresas neededto accommodate persons with disabilities.| Adformation obtained through the
GSNATAOIGA2Y LINRPOSadaa sgAft 0S KFEYyRtEtSR Ay | OO2NRIyYyOS ¢
7-1.B. Family Consent to Release of Information

The family must supply any information that the CHA or HUD determines issaggr the administration

of the program and must consent to CHA verification of that information. All adult applicants and participants

will be required to sign fornHUB9886, Authorizatin for Release of Informatigrand all other applicable

forms. If any family member who is required to sign a consent form fails to do so, the CHA will deny admission

to applicants and terminate assistance of participants. The family will be eligitdguest an informal review
(applicants) or informal hearing (participants) based ondheided action

7-1.C. Verification Hierarchy
The CHA will use thmethods authorized by HUD to verify family information. The verification methods are
listed below in oder of preference. In general, the CHA will use the most reliable form of verification that is
available and document the reasons when the CHA uses a lesser form of verification. The CHA will consider
lower-priority forms of verification only if higheguriority forms are insufficient. In order of priority, the forms
of verification that the CHA will use are:

f  Up-front Income Verification (UNJza Ay 3 | ! 5Qa 9y G SNILINAAS LyO2YS +SNA
UIV using a noiUD system
Review of Documents;
Third-party Written Verification
Third Party Oral Verificatigrand
1 SelfCertification

= 4 4 4

Up-Front Income ¥frification

UpTNRY (G AyO0O2YS GSNATAOFGAZ2Y oO0!L+0 NBFSNBR (2 GKS /11 Q
sources that maintain computeridénformation about income and benefits. UIV will be used as needed to the

extent that these systems are available to the CHA, includihgb Engerprise Income VerificatioE[\ system

as the first priority and other systems as the second priority, sasinformation from the Department of

Human Services, information on Child Support and othergmrernmental sources such as the Work Number.

Review of Documents
The CHA will use documents provided by the family as verification and when necessary, darifelp
information provided by third parties.
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ThirdParty Written and Oral Verification

The CHA may mail, faxneail or hand deliver thirgbarty written verification requests and will accept third
party responses using any of these methddéien necesary, theCHA willmake at least two unsuccessful
attempts to obtain thirdparty verification before using another form of verification.

SelfCertification
When information cannot be verified by a third party ordogview of documents, family memberslMie required
to submit selcertifications attesting to the accuracy of the information they have provided to the CHA.
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Chapter 8& Housing Quality Standards and Rent
Reasonableness Determinations

[24 CFR 982 Subpasdnd24 CER 982.5D7

Introduction

HUD regires that all units occupied by families receiving HCV assistance meet HUD's Housing Quality
Standards (HQS) and permits the CHA to establish additional requirements. HQSidnspare required

before theHousing Assistance PaymeHtAR contract is siged andbiennially.

HUD also requires the CHA to determine that units rented by families assisted under the HCV program have
rents that are reasonable compared dther market rate unitgn the area.
Part I: Physical Standards

8-1.A. General HUD Requirenn
HUD's performance and acceptability standards for 4d&sted housing are provided 4 CFR 982.401
These standarslcover the following areas:

=

Sanitary facilities

Food preparation and refuse disposal
Space andecurity;
Thermalenvironment
lllumination and electricity
Structure and materials
Interior air quality;

Water supply,

Leadbased paint

Access

Site and eighborhood
Sanitary conditionand
Smokedetectors

=A =4 =4 -4 -4 4 A -4 -4 -4 -4

=

8-1.B. Additional Local Requirements
[24 CFR 982.401(a)(4)]

The CKA may impose additional quality standard$he additional standards must natlversely affect the
health and safety of participant families or severely restrict housing choice. HUD approval is reqlyjriéd
more stringent standards are impose&pprovalis not required if the CHA additions are clarifications.

Thermal Environment
The CHA has developed the following requirements concerning the thermal environment:

1 Theheating system must be capable of maintaining a minimum interior temperature degRes
Fahrenheit in all interior rooms used for living between September 15 andllune
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1

If the heating systems of a building with four or more dwelling units has passed HQS inspection within
the preceding 12 monththen the boiler room or other common heatirsystems may be considered
HQS compliant without further inspection.

TheCHA will inspect the heating plant for an HCV assisted unit when the participant has forwarded a
complaint about insufficient heat, regardless of whether the heating system waspsedyinspected

and approved byhe CHA.

Clarifications of HUD Requirements
The CHA has adopted the following specific requirements that elaborate on HUD standards:

il
il

8-1.C.

Windows and doors are required to be weatkeght.
The following minimum standard musglmet for bedroom classification

0 Every bedroom must contain at least 70 square feet of floor spaoe

0 Threequarters (75percent)of the bedroom must haw a floorto-ceiling height of sevefeet

or more.

In concurrence with the 2008 Chicago BuildingeCReéquirement, carbon monoxide detectors must
be located within 15 feet of a fossil fuel burning system and within 15 feet ofreayused for sleeping
purposes
At least one smoke detector must be installed on every level that contains a habitable mam o
heating plant and within 15 feet of amyea used for sleeping purposes
Locks operated with skeleton keys grmhibited on any dwelling unit or building entrance or exit
door.
All dwelling unit entrance and exit doors must have a single cylinderbidtah deadbolt that does
not require a key to be operated from the interior of the unit).

Life Threatening Conditions

[24 CER 982.404(8) and (b)(2)

The CHA will define life threatening conditions and notify the owner or the family (whichever is responsible) of
the corrections required. The responsible party must correct life threatening conditions wittiiau2g of the
notification date.

The following are considered emergency fail items because of life threatening conditions:

l

= =4 4 A -4

= =4 4 4

Any property determined uninhabitable by a city agency, including uninhabitable units due to fire,
flood or other natural disasters
Anycondition that jeopardizes the security of the unit (e.g., missing or broken locks on exterior;doors)
Major plumbing leaks, waterlogged ceiling or floor in imminent danger of falling
Natural or LP gas leaks or fuel oil leaks
Any electrical problem orandition that couldcauseshock or fire
A heating systenthat cannot maintain a minimum of 55 degrebstween September I5and June
1st (as noted above, a heating system that is not capable of maintaining a minimum interior
temperature of 68 degrees Fednheit during that time is considered a nemergency fail);
Utilities not in service
Conditions that present the imminent likelihood of injury
Unmovable obstacles that prevent safe entrance or exit from the unit
Absence of a functioning toilet in thenit;
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I Baded up sewer system in the unit;

1 Lack of at least one working smoke eetior on each level of the unit;

9 Lackof a working carbon monoxide detector in an area wihbsil fuel burning system and on each
level used for sleepin@nd

9 Fuel burningvater heater or heating, ventilation, or cooling systeiith missing, damaged, improper
or misaligned chimney or venting.

If an owner fails to correct life threatening conditions as required by the @idAlAPwill be abated and the

HAP contract will beerminated.

If a family fails to correct a famipl dzZAa SR t AFS GKNBI GSyAy3d O2yRAGAZY
assistance.

8-1.D. Owner and Family Responsibilities
[24 CFR 982.404]

Family Responsibilities
The family is responsible for correcting the following HQS deficiencies:

1 Tenantpaid utilities not in service

9 Failure to provide or maintain familsupplied apliances and

1 Damage to the unit or premises caused by a household member or guest beyond normal wear and
tear. The CHA definegormalwear and teag asitemswhich the owner could not assess against the
tenant's security deposit under state law or copractice.

Owner Responsibilities
The owner is responsible for all HQS violations not listed as a family responsibility above, even if the violation
is caused by the family's living habits.

8-1.E. Special Requirements for Children ®ithvated BlootleadLeves
[24 CFR 35.1225]

If the CHA is notified by a public health departmenmedical health care provider or verifies infoaton
from another sairce that a child of less than sigars of age has aevated bloodead levelanenvironmental
investigation ofthe dwelling unit must be completed by the public health department or the CH.
investigationmust be completed imccordance with program requirements and be provided immediately to
the owner of the dwelling uniand the participantin cases where the public health department has already
completed an evaluation the information must also be provided to the owner.

Within 30 dayf receiving the resultsf the investigationthe owner is required to complete the reduction of
identified leadbased paint hazards in accordance with the kaded paint regulationg24 CFR 35.132&nd
351330.LF GKS aKIT I dPompet azdequiratieédwelidg untt is in violation of HQS and
the rent will be abated. Failure to correct will result in HARtract termination.Extensions will only be granted
for exterior deficiencieff needed due to weather related issues.
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8-1.F. City of Chicago Building Code

If the City of Chicago notifies the CHA that a property leased under the HCV program does niicaieet
building codg it will be treated as failing HQS. In such casesCHA will notify the owner to make the repairs.
Owner failure to make the repairs wilhusethe termination of the HAP contract

Part Il: The Inspection Process

8-11.A. Overview
[24 CFR 982.405]

Types of Inspections
The CHA conducts the following types of inspections:

Initial Inspections

1 The CK conducts initial inspections in response to a request from the family to approve a unit for
participation in the HCV program.

Regulannspections.

1 HUDrequires the CHA to inspect each unit under lease at least bienfeatlyy other yearjo confirm
that the unit still meets HQS.

1 CHAconducts an inspection for compliance with HQS biennially before the end of the calendar month
in which the initial or lasbiennialinspection was completed to confirm that the unit still meets HQS.

1 CHAreserves the righto place units on an annual inspection schedule if deemed appropriate

1 The CHA may rely on alternative inspection results for annual inspections for units that are also subject
to inspections under the HOME bowIncomeHousing Tax Credit (LIHTC) programs

SpecidlComplaintinspections.

1 If at any timethe family or owner notifies CHA the unit does not meet HQS, CHA will conduct an
inspection if CHA determines that an inspection is warranted.

1 CHAmay also conduct a Special Inspection based on writterfiiafo third parties, such as neighbors,
public officials or health care officials.

1 All requests for complaint inspections shall be scheduled without regard for whether or not the
complaint pertains to an item of an emergency nature.

1 CHA will use various fims of communication to inform participantmnd ownersof their ability to
request a complaint inspection anithat retaliation by the participant or owner in any formis
prohibited.

Quality Control Inspections.

1 HUD requires that a sample of units beimgpected by a supervisor or other qualified individual to
ensure that HQ®% being enforced correctly and uniformly by all inspectors.

In cases where an HCV family is receiving assistance in-av@teéd unit, the CHA will obtain the services of
an independent entity to perform inspections.
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The CHA may rely on alternative inspection results for inspections for units that are also subject to inspections
under the HOME drowIncomeHousing Tax Credit (LIHTC) programs

Notice and Scheduling

The CHA will gévboththe family and theowner reasonablaotice (not less than 48 hours) of all inspections,
except in the case of a life threatening emergeroythe case of a life threatening emergency the CHA will give
as much notice as possible, given the naturthefemergency.

The CHA will schedule an initial inspection within 15 calendar days after the following conditions are met:

1 The CHA receives the completed Request for Tenancy Approval (RTA)
1 Owner verification screening is completnd
1 The ownernotifiesthe CHAhe property is available and ready for inspection

The CHA, through its MTWithority,* may utilize a passed HQS inspection for the same unit within the last 90
days (including a passed annual inspection) to move a family into the unit.

Forregudar inspections, the family may reschedule one time but no more than seven days after the originally
scheduled inspection.

Owner and Family Inspection Attendance

When a family occupies the unit at the time of inspection an adult must be present forghedtion. The
presence of the owner or the owner's representative is required duttiegregularinspection and/or during

an ownerrequestedspecialinspection At initial inspection of a vacant unit the CHA will inspect the unit in the
presence of the ower or owner's representative. The presence of a family representative is permitted, but
not required.

8-11.B. Inspection Results andiRgpections

Initial Inspection

After the initial HQS inspection, the CHA will notify the owner in writing of any elefieis identi®d during

an inspection within sevecalendar dayswhen the deficiencies are corrected, the owner must contact CHA
to schedule a rénspection.Only the owner can request a-iespection. If the owner does not schedule a re
inspection withih the required time framethe CHA wilend the inspection process and issue new moving
papers to the tenant.

Regulainspections

For units under HAP contradhhe CHA will notify the owner and the family in writing of the results of all
inspections.When an inspection identifies a HQS failure, the CHA determines whether the failuriifés a
threateningcondition and if the family or owner is responsible.

When life threatening conditions are identified, the CHA will immediately notify both parties. Gttoe mvill
specify who is responsible for correcting the violation and the corrective actighen failures that are not

life threatening are identifiedthe CHA will send the owner and the family a written notification of the
inspection results withisevencalendar days. The written notice will specify who is responsible for correcting
the violation and the time frame within which the failure must be corrected.

The notice of inspection results will inform the owner that if life threatening conditiomsat corrected within

24 hours and notiife-threatening02 Yy RAGA 2y a | NB y20i O2NNBOGSR gAGKAY
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HAP will be abated. Likewise, in the case of family caused deficiencies the notice will inform the family that if
correctionss NB y 20 YIRS gAUGKAY (G(KS &aLISOATASR GAYS FNIYS

For conditions that are lifthreatening the CHA cannot grant extensions to ##hour corrective action
period. However, for nottife threatening items the CHA magagt an extensionThe request for an extension
must be made in writingand tie length of the extension will be determined on a case by case basis.

Reinspections

The CHA will renspect the unit to ensure thatiny inspectiondeficienciesare corrected. For nonlife
threatening inspection deficiencies, theHA may accept written certificatiomom the owner and the
participantin lieu of performing a rénspection as proof that the required repairs have been made. CHA
reserves the right to conduct an insgtion. The CHA will schedule the firstirespection.

U K

2 KSNB AyalLlSOiAz2y RSTAOASy BACHA will cNdge thekonepamngfBrddbla NI a LJ2

$75 fee for conducting a secomd-inspectionand for each subsequent 4iespection Fa subsequent re
inspections, it is the responsibility of the owner to schedule the inspection.

For participant fail items the CHA will send an Intent to Terminate (ITT) notice to the ifaindyinit does not
pass the regular Finspection

8-11.C. Enfcing Owner Compliance
If the CHA determines that a unit fails to meet HQS and the owner has failed to make the necessary repairs
within the time period specified by the CHA, payments to the owner will abate (stop).

The effective date of an abatement eetfirst of the month following the failed fimspection[24 CFR 985.3]f)
TheCHA will make neetroactive payments to the owneor the period of time the rent was abated. Owner
rents are not abated as a result of HQS failures that are the family's responsibility.

The maximum length of time that a HAP may be abated is 60 calendar days. If the owner does not make the
corrections ly the end of the abatement period the Ckll terminate the HAP contra@tndthe participant
will be required to move.

If an owner has &istory or practice of nortompliance witttheir obligations, the CHA may impose

consequences, up to and includindi& A y I G Ay 3 GKS 26y SNRa LI NOIAOALN GAzYy

Part Ill: Rent Reasonableness
[24 CFR 982.5G#d Notice PIH 20091]

8-11LA. Overview

The CHA cannot approve a HAP contract until itdesrminedthat the rent for the unit is reasonabl&he
purpose of the rent reasonableness test isettsure that the CHA pays a fair rent for eaclit rented under

the HCV program. HUD regulations define a reasonable rent as one that does not exceed the rent charged for
comparablemarketrate units in the same aredVhenan HCV family is receiving assigte in a CHAwned

unit, an independent entity is required to determine rent reasonableness and assist the famégotiate the
contract rent if the family request2fi CFR 982.352(b)

8-6
ApprovedJanuaryl5, 2019
Effectve Februaryl, 2019

I
/


http://www.ecfr.gov/cgi-bin/text-idx?SID=856e2b68e97c78ec0d90a225f7fff6e2&mc=true&node=se24.4.985_13&rgn=div8
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1507
http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_11769.doc
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1352

Chicago Housing Authority N‘lllll
Housing Choice Voucher Progréaministrative Plan _CHA

8-111.B When Rent Reasonableness Determinations Are Required

Ownerlinitiated Rent Determinations

The CHA must make a rent reasonableness determination at initial occupancy and whtreewsyner
requests a rent adjustmenffter the initial occupancy periodhe owner may request a rent adjustment in

I OO2NRIYyOS 4AGK GKS -dagpefoNnRa f SFHaS 2yO0S Ay | ocp
All rent adjustments will become effective on the later of the following ddtesfirst of the month that begins
cn 2NJ Y2NB OFf SYyRFENJRFéa FFGSNI GKS /1! NBOSA@Sa (KS
CHA and HUBInitiated Rent Reasonableness Determinations

HUD requires the CHA tmnduct arent reasonableness there isa 10 percent decrease in the Fair Market
Rentthat goes into effect at least 60 days before the contract anniversary date. The CHA veidradsiot aof

rent reasonableness if it is determined that initially it was done incorrectly or thenration provided by the
owner was incorrect.

8-111.C. Establishing Comparability

Factors to Consider
The CHA will take into consideration the following when determining rent comparability:

w Location and age

Unit size including the number of rooms and sauBrotage of units

Structure type

Quality of the unit including quality of the gihal construction, maintenancand improvements
made and

w Amenities, services and utilities included in the rent

€ €k

Comparable units must represent unrestricted market sentherefore, units that receive some form of
federal, state or local assistance that impssent restrictionscannot beconsidered comparable units

Rents Charged for Other Units on the Premises

Units for which an owner has decided to charge rents #ratbelow what other tenants are charged and what

0KS YIN]SG YAIKEG | OGdzZtfte o0SEFENI INB y2i dalaaraidSRé
determinations. Per HUD guidance, these units must be taken into consideration as unassisted comparable
unitson the premises.

Units assisted by Lowy 02 YS | 2dzaAy3 ¢+ E / NBRAGA O6[ LI ¢/ 0 2NJ I aaa
required to determine rent reasonableness if the rent does nateed the rent for other LIHFGr HOME

assisted units in the projedhat are not occupied by families with tenahased assistance. If the rent

requested exceeds rent for neroucher families then a rent reasonableness determination is requiggd.

CFR 98.507c)(2)]

In the case of a family moving into a multifamily property the CHA will only consider units leased within the
past year in determining comparalhearket rateunits.

By acceptig theCHApayment eachmonth, the owner certifies that the rent is not more than the rent charged
for other comparablemarket rateunits on the premises. If asked to do so, the owner must giveGQH&
information regarding rents charged for other units e premises
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Chapter X Leasing

Introduction
This chapter covers additional policies related to the requirements of the CHA, the participareaodrier
in order for the familyo move into a unit and the CHA to exeewaHousing Assistance PayméHIAP contract
with the owner.

9-1.A. Information Provided to the Owner
[24 CFR 982.307(b)(1)]

The CHA will not screen applitsior participants for family behavior or suitability for tenancy on behalf of the
owner. The determination on whether an assisted family meets the tenancy requirements for leasing is the
26y SNDa NFBBelOMA illlpmwide theiodviaer with the fayts current and prior address as shown in
CHArecords and the name and address of the owner/property manager at the family's current and prior
address if known.

9-1.B. Requesting Tenancy Approval
After the voucher is issued the family must locate ani@kgunit and submit the Request for Tenancy Approval
(RTA), signed by both the family and the owdre family may not submit more than one RTA at a time.

9-1.C. Ineligible Units
[24 CFR 982.352(a)]

The CHA will not assist a unit under the voucher program if the unit falls in the following categories:

1 A publichousingunit or Indianhousing uni
Aunit receivingproperty-basedassisance under &ction 8 of the 1937 Act (42 U.S.C. 1437f);
Nursing homes, board and care homes
Facilities providing continual psychiatric, medical or nursing services;
Qollege or other school dormitories;
Units on the grounds of penal, refmatory, medical, mental and similar public or private institutions;
and
1 A unitoccupied by its owner or by a person with any interest in the unit.
¢CKS /1! YIe ftAYAOGD GKS FY2dzyid 2F & dzoaA-RodmdghpedidssRSR (i 2
so the number of subsidized units does not exceed 40 percent of the total number of units. This rule only

applies to the CHA mixedincome developments that include public housing and properties under a CHA
projectbased voucher contract. Senior and supp@ housing developments are exempt from this provision.

9-1.D. Rent Burden
[24 CFR 982.508]

= =4 4 A -

When a family is initidy leasing a unit and the gross rent of the unit exceeds the applicable payment standard
F2NJ GKS FryYAfes GKS RgSttAy3a dzyAld NByd Ydzad oS Fda
percent of the fak f @ Q& | R2dza i S RhaMe ¢liickniedandSyb8@ Y& abminatioprovides

more detail on how family income is calculated.
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O-1.E. Duplicative Assistance
[24 CFR 982.352]c)
A family may not receive the benefit of HCV terhated assistance while receiving the benefit of any of
the following forms of other housing subsidy, for the same unit or for a different unit
9 Public or Indian housing assistance;
9 Other Section 8 assistance (including other teHaa$ed assistance);
1 Assistance under former Section 23 of the United States Housing Act of 1937 (before amendment
by the Housing and Community Development Act af4)9

I Section 101 rent supplements;

I Section 236 rental assistance payments;

1 Tenantbased assistance under the HOME Program;

1 Rental assistance payments under Section 521 of the Housing Act of 1949 (a program of the Rural
Development Administration);

1 Anylocal or State rent subsidy;

1 Section 202 supportive housing for the elderly;

1 Section 811 supportive housing for persons with disabilities;

1 Section 202 projects for neelderly persons with disabilities (Section 162 assistance); or

1 Any other duplicatie federal, tate or local housing subsidy, as determined by HUD. For this
purpose, 'housing subsidy' does not include the housing component of a welfare payment, a
social security payment received by the family, or a rent reduction because of a tax credit.

O-1.F. Lease

The family and the owner must execute and enter into a written lease for the assisted unit and the owner is
required to submit a copy to the CHPhe CHA will not accept an initial lease term of less than one year.

The CHA prohibits sigmyments for additional rent, or for items, appliances or services customarily provided
to unassisted families as part of the dwelling lease for those familiesCFR 982.510]c)The CHA permits
owners and families to execute separate, Hease agreements for services, appliances (other than range and
refrigerator) and other items that are not included in the lease. Owmeay collect a security deposit provided

it is not in excess of private market practices and is in accordance withithegdResidential Landlord and
Tenant Ordirance

The CHA is not a party to the lease, but will review it for compliance with all applicable CHA requirements.
Property owners may entento a lease with a participant for a term that is longer than one year, but not to
exceed two years only if ther@perty owner uses the same lease terms for voucher holders and market rate
tenants. The property owner may not alge any of the terms of the twgear lease, including the contract

rent amount and utility responsibility at any time during the full lengfhthe lease termThe CHA will not
review the lease for compliance with state or local law.

9-1.G.Tenancy Addendu
[24 CFR 982.308]

All provisions in the HUEequired Tenancy Addendum must be added wéodword to the owner's standard
lease form. The Tenancy Addendum includes the tenancy requirements for the program and the composition
of the household as approved byatilCHA. As a part of the lease, the tenant has the right to enforce the Tenancy
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Addendum against the owner and the terms of the Tenancy Addendum prevail over any other provisions of
the lease.

9-1.H. HAP Contract Execution
[24 CFR 982.305]

If the CHA has determined the unit to be eligible, the owner and the CHA will execute the HAP ddnttact.
the HAP contract, the CHAr@es to make housing assistance payments to the owner on behalf of a specific
family occupying a specific unit and obliges the owner to comply with@Nprogram requirements.

For participants who meet the specified criteria for demonstration prograhesCHA will allow the voucher
holder to move into the unit prior to passing the HQS, as long as there are tlaréigening defenciencies.

9-1.1. Changes in Lease or Rent
[24 CFR 982.308]

When the owner is changing the amount of retihe owner must notify the CHA of any proposed changes at
least 60 days before any changes go into effect. No rent increase will be apgdrgvihe CHA unless it meets
the rent reasonableness standarfizli CFR 982.308(d)]. However, during the initial terrof the lease, the
owner may not raise the rent.

9-3
ApprovedJanuaryl5, 2019
Effectve Februaryl, 2019


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1305
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1308
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1308

Chicago Housing Authority Ulllll
Housing Choice Voucher Programministrative Plan _GHA

Chapter 10z Moving with Continued Assistance and Portability

Introduction
Freedom of choice is a hallmark of the HCV program. In general, HUD regulations impose few restrictions on
where families may live or move thiHCV assistance.

10-1.A. Allowable Moves
[24 CFR 982.314]

Generally, the family can move with continued assistance if

w The family terminates the leasmnd providesotice to the owrer in accordance with the lease;
w The family and the owner mutuglagree to terminate the lease;
w The owner has given the family a notice to vacate, staged an action to evict the familyor has
obtained a court judgment or other process allowing the owner to evict the family
w ¢KS /1! KF&d GSNXYAYIFGSR GKS | &aaAasihdahof S aS F2N (K
w ¢KS /1! RSGSNNAYSa (KFG GKS T Yace sta@dard<hdzbisdof (i  dzy A
an increase in family size or a change in family composition. A new voucher will be issuefhtoilthe
andthey must try to find an acceptable unit as soon as possible.

Families will not be denied permission to move due to darinto Terminate(ITT)being issuedHowever, a
FILYAtft@Qad O2y(iAYydzSR LI NIGAOALI GA2Y Ay GKS 1/ + tNRAINIY
issued regardless of the timing of the termination notice. Any further processing or grantpeytafipant
NEBljdzSataz AyOfdzRAy3 odzi y24 fAYAGSR G2  NBljdzSad 72
righttoendd KS FF YAt e&Qa LINLGAOALI GAZ2Y oFaSR 2y lyeé @Azt
request. Ingeneral, themoving process follows the policies on briefings and voucher issuaricieaipter 5

Briefings and Voucher Issuance

10-1.B. Restrictions on Moves

Insufficient Funding

The CHA will deny a family permission to move augds that the CHA does not have sufficient funding for

continued assistancéNotification of this policy will be provided in writing to the family at the time the move
isdenied.¢ KAa LJl2fA0& LIS ASE (2 Y20Sa sRpKAY GKS /11 Qa 2

If the CHA denies a move because it does not have sufficient funding, the CHA will promptly notify the family

in writing (assuming the family is still a participant in the CHA HCV progfaa)move will be approdonce

there is sufficient fundindo support theT I YA f & Qla FI2WSiee Qa NBIljdzSad G2 Y2088
consideration for 30 days

Restrictions on Elective Moves
[24 CFR 982.314(c)]

A family may only be issued moving papers to make an elective move once inaayntt?period. In the case
of a move, the policies on voucher extension§éattion5-11.CVoucher Terrmand Extensionsef this plan will

apply.

Notification
[24 CFR 982.314(d)(2)]
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If a family wishes to me@vto a new unit, the family must notify the CHA and the owner before moving out of

the old unit or terminating the lease on notice to the owner. If the family wishes to move to a unit outside the

/11 Qa 2dz2NAARAOUOAZ2Y dzy RS NImuskspelify ihe\ dreh whsrE thel fandly wisBe8 0o OS (1 2
move. The notices must be in writing.

10-1.C. Portability

Within the limitations of the regulations and this plan, a participant family or an applicant family that has been
issued a vouchemay use tenantbased voucher assistance to lease a unit anywhere in the United States
provided that the unit is located within the jurisdiction of ublic housingauthority (FHA) administering a
tenant-based voucher progran2fi CFR 982.353(bPortability is the process by which a family obtains a
voucher from one PHA and uses iléasea unit in the jurisdiction of another PHA.

Famih S& a2@Ay3 FTNBY (GKS /1! Qa WIzZNAaRAOGAZ2Y (2 |
Both participant families and applicant families that have been issued vouchers may qualify to lease a unit
2dzAARS (GKS /11 Qa 2d2NARARAOGAZ2Y dzy RSNJ LR NIFoAfAGE D

The CHArequires aformaléfingT 2 NJ | LI NI AOA LI yid FrYAf& gAAKAYy3A (G2 Y2
portability. The CHA will provide the family with the same oral and written explanation of portability it provides
to applicant families selected for admission to the peogr

CrYAfASE az2@Ay3 FNRY ! y2iKSNItl ! Qad WIdzZNRARAOUA
The CHA will require families moving into its jurisdiction under portability to attend a briefing.

In determining income eligibility, the CHA will rely upon the income infaengbrovided by the initial PHA
and will not conduct a newe-examinationof income and compositior-However, if the familyhas been
selected fromthe waiting list and ported toli K S /jurisdi€ién without ever being a participant on the
program thenthe CHA will conduct its own income eligibility determination.

For any family moving into its jurisdiction under portability, the CHA will conduct a criminal background check
for each family member age 18 and oldend will conduct the criminal backgrourstreening under the
applicant screening procedures of the CHA.

CFrYAfASa NBft20FGAy3 (2 G4KS /1! Q& 2dzNRA & RA &iifficiegngy dzy RS NJ
(FSSprogram shouldefer totK S/ FSI@#@n Plan

Voucher Extensions and Expiration
The CHA will not approve extensions to a voucher issued to an applicant or participant family porting out of
GKS /11 Q& 2dz2NAaRAOGAZ2Y SEOSLII dzy RSNJ (KS F2ftt26Ay3 O

9 The initial term of the voucher will expire before the portable family will be issued a voucher by the
receiving PHA,;

 Thefamilyreturséi 2 GKS /1! Qa 2dz2NAARAOGA2Y | yR &SI NOK F2NJ

 ThefamilysearclesT 2 NJ | dzy Al Ay | GKANR tl1! Qad 2d2NAaAaRAOQUGAZY

In such cases, the policies on voucher extensiorizdnon 511.CVoucher Termand Extension®of this plan
will apply.
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Chapter 11¢ Reexaminations

Introduction

In accordance with its MTWdn* the CHA condus biennial re-examinatiors for participant families. For
familieswith fixed incomesvhere all members are elderly and/or disabled, the CHA condeagaminatiors
triennially. Families partipating inthe Homeownership Program (sé&apter 15Special Housing Typdsave
annual re-examinatiors. Interim re-examinatiors are also needed in certain situations.-&@aminations
include gathering and verifying current information about family composition, income and expenses.

Part |: Regular Rexaminations
[24 CFR 982.516]

11-1.A. Scheduling Regular-&@aminations

To complete the regulare-examinaton the family may be required to attend an-person interview. If
required to attend each family member age 18 and olderthe household must be present. If a family does
not attend the scheduled interview they will be rescheduled for another datkelparticipant does not attend
the second interview the CHA will send an Intent to Terminate ififalccordance with the termination policies
in Chapter 1ZTerminations

11-1.B. Conducting Regular-Beaminations
Families will b asked to provide all required information withincartaintime frame.The CHA will perform
criminal background checks for every household memtden is18 years and oldeincluding livein aides.

If the family does not provide the required documentsrormation within therequiredtime frame they will
be sentan ITT.

If adding a new family member to the unit causes overcrowding accordiftf)® the CHA must issue the
family a new voucher. If an acceptable unit is available for rental by the faim@{CHA wilterminate theHAP
O2y i NI OG Ay GKS TFlLYAfeQa OdMINERWiAy AG Ay | O02NRIyYyOS

11-1.C. Effective Dates

In general, afncreasen the family share of the rent that results from a regukexaminationwill take effect

2y GKS FlILYAftE@Qad | yYYADSNAFINE RIGST FYyR GKS FTrYAf& gA
than 3 calendar days remain before the scheduled effective date, the increase will take effect on the first of

the month following the end of the 30 calendar day notice period.

If a family moves to a new unit within @0 120 calendar days of the regula-examination, the change will
take effect on the effective date of the new lease and HAP contract. If the CHA schadwgularre-
examinationfor completionbeforeti KS  F I YA f & Q& (fdr g0shikistr&iveEplirpodastiie lefleGive
date will be detemined by the CHA, but will always allow for the 30 calendar day notice period.

If the family causes a delay in processing the regat@xamination increasesn the family share of the rent
will be applied retroactively, to the scheduled effective datehe regulare-examination

In general, alecreasen the family share of the rent that results from a reguteexaminationwill take effect
2y GKS FlIYAtEQa FYYADBSNEINE RFGS® LT I FlYAfive Y203Sa

*C2NJ Y2NB AYTF2NXIFGA2Y 2y (GKS /| | Exds, Regotis ahdPdES eSSy i | Y R
2y GKS /11 0a ¢gSo0airisSo
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date of the new lease and HAP contract. If the family causes a delay in processagxtheination decreases
in the family share of the rent will be applied from the first day of the month following its completion.

Part II;: Interim Rexaminations
[24 CFR 982.516]

11-1l.A. Overview

Family circumstances may change throughout the period between regetaxaminatiors. HUD and CHA
policies dictate what kinds of information about changes in family circumstances must be reported.

11-11.B. Changes in Family and Household Composition
The CHA will conduct interine-examinatiors to account for any approvethangesn houshold composition
that occur between regulare-examinatiors.

The addition of a family membeéhrough birth, adoption or courdawarded custody does not require CHA
approval, but the family is required to promptly notify the CHA of the addifton.any oher additian listed in

Section 3.AFamily and Househola family must request in writing CHA approval to add a new family member

or other household member (livim aide or foster childj24 CFR 982.551]hFamilies must also obtain the
26yYySNRa | LIWINRGEFE G2 IRR I ySé FlLYAf@& 2N K2dzaSK2f R

When any new family member is addéide CHA must conductra-examinatiorto determine any new income
or deductions associated with the additional family membd&ihe CHAvill makeappropriate adjustments to
tenant and HAP portiof24 CFR 982.516]e)

If a household/family member ceases to reside in the unit, the family must inform the CHA within 30 days
Even if the family fails to do so, the CHA will edeisall persons listed on the Housing Choice Voucher as
approved to reside in the unit with assistance by the CHA as a household/family member.

11-1I.C. Changes Affecting Income or Expenses

The CHA can schedukeexaminatiors because the CHA has reasomelievel Fl YAf @8Qa Ay O2YS
may have changedy because the family reports a change. When a family reports a change, the CHA may take
different actions depending on whether the family reported the change voluntarily or because it was required
by the CHA

CHA Initiated Interim Reexaminations

The CHA will chedknterpriselncome\Verification (EIV§lata every six months for all zero income househkold
and if any income is being received conduciraerim re-examination. CHA reserves the rigbtnot process
an interimre-examination

The CHA may conduct an interimaramination at any time in order to correct an error in a previous re
examination jnvestigatea tenant fraud complaint, or to address a multiple subsidy report.

Familylnitiated Interim Reexaminatiors

Forhousehold with zero income (before any income exclusigrigads of householdre required toreport
all increases in income within 30 calendar days of the datee changeTheCHA will process an interire-
examinationbased on the income reported for these families.

Householdsvith income are not required to report increases in income in between regulaxaminations.
However, if a family reports an income increase, CHA may, at its sole discretion, conduct an reterim
examinationbased on the increased income.
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Families may report decreases in income or increases in expenses at any time and the CHA will conduct an
interim re-examinationif appropriate.

If a family reports a decrease in income from the loss of welfarefitsrdue to fraud or norcompliance with
a welfare agency requirement to participate in an economic@alz¥ FA OA Sy O& LINPINI YZI GKS
rent will not be reduced44 CFR 5.615

11-11.D. Effective Dates
If the family share of the rent is to increaske effective date is on the first of the month following 30 calendar
days of the date on the notice.

If a family failgo report a change within the required time frames or fails to provide all required information
within the time frames, the increase is applied retroactively.

If the family share of the rent is to decreagds effective on the first day of the montblfowing the date the
documentation was receivedn ases where the change cannot be verified until after the date the change
would have become effective, the change will be made retroactively.

11-1l.E. Notification of New Family Share and HAP Amount

The CHA will notify the owner and family in writing of any changes in the amount of the HAP pajiihent
notice will includeghe amount and effective date of the new HAP payment and the amount and effective date
of the new tenant rent to owner.

Thefamilywilb S 3AA @Sy Iy 2L NIdzyAdGe G2 RA&aOdzaa GKS /1! Qa
and the use of such income to compute the housing assistance payment. If necessary, the family may request
an informal hearing.
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Chapter 1Z; Terminations

HUD regulationsi LISOA & GKS NBlFaz2ya F2N gKAOK GKS /1! OlFy (S
which such terminations must take place.

Part I: Grounds for Termination of Assistance

12-1.A. Overview

HUD requires the CHA to terminate assistance for certaimséfe and when the family no longer requires
assistance. CHA is also permitted to terminate assistance for other actions family members take or fail to take.
In addition, a family may decide to stop receiving HCV assistance at any time by notifying the CHA.

12-1.B. Family No Longer Requires Assistance
[24 CFR 982.455]

¢ KS T las¢idgtdn@@ldutomatically end when HC\ésistanceby CHA drops to zero and remathgre
for 180 consecutive caleaddaysL &t Aa (GKS FlI YAf&@Qa NBalLRyaAoAtAGe G2
would cause the HCV assistance to rise above zero before the expiration of the 180 day period.

12-1.C. Family Chooses to Terminate Assistance

If a family chooses to stop receiving assistance, they must make a request to terminate assistance in writing

The head of household, spouse, orltad must sign the requesS F 2 NB (1 SNX A y | soistghge, G KS FI
the CHA will follow the notice requirements in SectioAll1R Family Obligations

12-1.D Family Obligations

2 KSYy GKS FI YAf @&Qa HiysihgiAssistanceé RajdiiA® ©Rradt i’ eRecuiteld, $he family

must follow the rules ligtd below in order to continue participating in the housing choice voucher program.
TheCHMayli SNXYAY I GS | FlLrYAfeQa FaaraidlyOoS AT (GKS Tl YAfe@
the program listed below, even if not required to do so hyH

Any information the family supplies must be true and complete.
The family must:

1. Supply any information the CHA or HUD determines to be necessary including evidence of citizenship
or eligible immigration statusThe CHA is required by HUD to terminate ¥ YAf 8 Q& Faairail
do not meet this obligationSee24 CFR 982.552(b)@nd24 CFR 5.514(c)

2. Supply any information the CHA or HUD determine to be necessary for use in administering the
program, including conducting a regularly schedulestexamination or interim re-examination of
family income and compositionSee24 CFER 982.551(b){(2).

3. Disclose and vefy social security numbers¢t KS /1! A& NBIldzZANBR o6& | !5
assistance if they do not meet this obligati®ee24 CFR 5.218(c)

4. Sign and submit consent forms for obtaining informatiomhe CHA is required by HUD to terminate
' FLEYAf@Qa Faaraidl yoS A TSeel&KEB ISRB2(Y(BéeCheBeSh G KA &
Verificationfor further discussion of consent requirements.
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5.

10.
11.
12.
13.

14.
15.
16.

17.

18.

19.

CHA

Supply any information requested by the CHA to verify that the familyliilsng in the unit or
information related to family absence from the unit.

Notify the CHA in writing within 30 days when the family is away from the unit for an extended

period of time in accordance with CHA policieRegardless of any notice of absenitehe entire

household is absent beyond 90 consecutive days, CHA will consider the unit to be abandoned and will
LINE OSSR G2 GSNXNAYLIGS ( K&Piorthevdner@&@riif thelfaily dodliked J- G A 2 v
to pay rent and/or utilities

Notify the CHA and the owner in writing at least 30 days before moving out of the unit or terminating
the lease.

Use tpe assisted,unit for res[dencernIy,by trje family that is listed on the HAP contre}ct andvthAe Iealsg.

¢KS dzy AU Ydzad 060S UKS TFlIYAfteQa 2yfté NBaARSYyOSo®
Notify the CHA in writing within 30 days d@he birth, adoption or courtawarded custody of a child.
wSljdzSad /1! Q& gNAGGSY ILIWINRGIE (G2 FTRR Fyeé 20KSNJ
Notify the CHA in writing within 30 days if any family member tomger lives in the unit.

Give the CHA a copy of any owner eviction notice within 30 days of the date the notice is received.

Attend informational briefings and required appointments including but not limited to those
scheduled to discuss violations damily obligations and allegations of criminal activity in the
FILYAfR@QA dzyAlX o0dzZAf RAY3 2N YySAIKO2NK22RO

Request and obtain CHA approval before adding adivaideor foster childadult to the household.
Report all changes in annual income within 30 dafyhe family has zero income prior to the change.

Maintain the assisted unit in accordance with Housing Quality Standards (HQ®.participant is
responsible for keeping the unit in compliance with HQS, including maintaining appliances, paying
utility bills and ensuring continuous utility service for any appliances and utilities that the owner is not
required to provide under the lease and HAP contract. The particigambtresponsible for owner
related HQS fail items.

Allow the CHA and/or owner to ingect the dwelling unit at reasonable times and after reasonable
notice, and allow the owner/landlord access to the unit to make repai8ee24 CFR 981.551(d)

Continue to meet ongoing eligibility requirements in the case of studerfsa student enrolled at an

institution of higher education is under the age of 24, is not a veteran, is not married, does not have
dependentchildren and is not residing with his/her parents in an HCV assisted household, the CHA will
GSNYAYFGS GKS addzRRSy (reéxantinatdrE 388 Y OSNAFES | a0 dzRSy (1 R
AyO2YS 2F (KS aiddzRSy i Qahe agbliddBle/incéme bnfit. ThelCHAJ raqlinedd f SO
o0& 1!'5 (G2 GSNYAYLFGS | FlYAfeQa BeefRR®I2PVDE)GAT (G KS

cz2fft26 (GKS /1! Qa Loyieiti® definbidad 4 peiRdn yempomrdyStaying i the

unit with the consent of the head of household or other adult member. A guest may visit a family in
an assisted unit for total of 30 calendar days in a calendar year; however, each visit cannot exceed
seven consecutive calendar days. A visit is defined as an overnight stay. Participants may request a
time extension to this visitor timeframe. Persons that exceed the timegasesat will be considered an
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unauthorized occupanand the family will be subject to program termination. Verification of an
unauthorized occupancy can be established through the following:

(1) Government issued ID's or reports;

(2) Utility Bills for the assistednit;

(3) Property sigrn logs; and/or

(4) Other documentation or investigations.

The family (including each family member) must not:

1. Own or have any interest in the unit (other than in a cooperative or in the case of a voucher holder
participating in the homeowrrship program).

2. Be evicted due to serious violation of the lease.KS / 1! A& NBIdZANBR o0& 1! 5
assistance if they do not meet this obligati@ee24 CFR 982.552(b)(8HA considers a family evicted
if the landlord files an eviction action and the court enters an order of possession, etga ifhoney
judgment is not entered concurrently with trerder of possession, &) the family moves out of the
subsidized unit before the order of possession is entered or physically enfoGi¢émay consider a
family to be evictedf the order of possession is an agreed ordene CHA will not consider a fayto
be evicted, however, ithe order of possession is entered concurrently with a written settlement
agreement pursuant to which the family repays all unpaid back rent and rent when due while they
remain in possession of the subsidized unit.

3. Commit ary serious or repeated violation of the lease, even if the violation does not lead to eviction.
Serious or repeated lease violations will include, but not be limited to, nonpayment of rent,
disturbance of neighbors, destruction of propefttiying or house&eping habits that cause damage to
the unit or premisesand criminal activity.

4. Commit fraud, bribery or any other corrupt or criminal act in connection with any federal housing
program.

5. Engage in, or allow guests to engage in, cinadated criminal actvity. See24 CFR 982.553(b)

a. Drugrelated criminal activitys defined by HUD as the illegal manufacture, sale, digitabp
or use of a drug, or the possession of a drug with intent to manufacture desttibute, or
use the drug24 CFR 5.1(0This includes the distribution, possessisale,or use of medical
marijuana Drugmeans a controlled substance as definedSaation 102 of the Controlled
Substances Act [21 USC 802] or any other illegal drug, including medical marijuana.

b. The CHAnayterminate assistance for a family if:

i. Any household member or guest, including those who are 17 years of age, is currently
engaged in drugelated criminal activity, or has engaged in dnetpted criminal
activity within the pasthree years.

ii. Any illegal dug use or pattern of illegal drug use by a household member or guests,
including those who are 17 years of age, interferes with the health, safety or right to
peaceful enjoyment of the premises by other residents.

c. The CHAnayterminate assistance for dgrelated criminal activity by a household member
if the CHA determinethat the household member has engaged in the activity within the last
three years.

6. Engage in, or allow guests to engage in, violent criminal acti@ge24 CFR 982.553(b)
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10.

11.

12.
13.

14.

15.

16.

17.

CHA

a. Violent criminal activitys defined by HUD as any criminal activity that has as one of its
elements the use, attempted use, orrdatened use of physical force substantial enough to
cause, or be reasonably likely to cause, serious bodily injury or property da@adgeFrR
5.10Q.

b. The CHAnayterminate assistance for criminal activity by a household member or guest if the
CHA determinethat the household member has engagedlie &ctivity within the last three
years.

Engage in, or allow guests to engage inhet criminal activity that threatens the health, safety or
right to peaceful enjoyment of other residents and persons residing in the immediate vicinity of the
premises.Immediate vicinitymeans within a one mile radius of the premises.

Engage in, or alle guests to engage in, behavior that disturbs or threatens the health, safety or
right to peaceful enjoyment of the other residents and persons residing in the immediate vicinity of
the premises. This includes behavior related to the abuse of alcolmimediate vicinitymeans within

a one mile radius of the premises.

Sublease or let the unjtassign the lease or transfer the uniThis includes receivip payment to
cover rent or utility cost by a person living in the unit who is not listed as a family membe

Receive Housing Choice Voucher program housing assistance while receiving another housing
subsidy for the same unit or a different unit under any other federal, state or local housing assistance
program.See24 CFR 982.551n

Damage the unit or premises (other than damage from ordinary wear and tear) or permit any guest
to damage the unit or premises.

Fail to attend twoconsecutive, schedulete-examinationappointments without CHA approval.

ReceiveHousing Choice Voucher program housing assistance while residing in a unit owned by a
spouse,domestic partner,parent, child, grandparent, grandchild, sister or brother ahy member

of the family, unless the CHA has determined (and has notified the owner and the family of such
determination) that approving rental of the unit, notwithstanding such relationship, would provide
reasonable accommodation for a family member whe & person with disabilities.

Threaten or engage in, or allow guests to threaten or engage in, abusive or violent behavior or
criminal activity toward CHA personnel or its representativeSee24 CFR 982.552(c)(1)(iQHA
personnel include CHA employees or CHA contractors, subcontractors or aijemssve or violent
behavior towards CHA personnel or agents and contragtolsdes verbal as well as physical abuse
or violence. Use of racial epithets, or other language, written or oral, that is customarily used to
intimidate may be considered abusive or violent behavitwreateningefers to oral or written threats

or phystal gestures that communicate intent to abuse or commit violence.

Possess or use a firearm or aggravated assault weapon in violation of fedstedk or local criminal
or civil laws. This obligation applies to any household member and/or their guesttevdn the
property or within the immediate vicinity of the property.

Be subject to alifetime requirement to register as aex offender in any state or territory of the
United States

Have committed or le convicted of child molestation.
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18. Have committed orbe convicted of a drugelated crime for the manufacture or production of
methamphetamine on the premises of federally assisted housifitne CHA is required by HUD to
GSNXYAYLFGS  FlIYAfE&Qa | &aaAalbefdSFROP5iBKEEI) R2 y2aG Y

19. Have committed or le convicted of arson.

20. Have had anypublic housingauthority (PHA) previously terminate asstance under any federally
assisted housing program within the laghree years. See 24 CFR 982.552)(1)(iii) This pdicy
excludes voluntary terminations.

21. Currently owe rent or other amounts to any PHA in connection with the H@¥luding PRA and
RAD) Moderate Rehabilitation orpublic housing programs, unless the family currently has a
repayment agreement and is comgilyg with its terms.See24 CFR 982.552(c)(D)(Vhis includes, but
is not limited to:

a. Failure to reimburse a PHA for aomts the PHA paid to an owner for amounts owed by the
family under the lease.

b. Breaching the terms of a repayment agreement entered into with the (Gé&24 CFR
982.552(c)(1)(vii)See Chapter 14ProgramIntegrity for further discussion on repayment
agreements.

12-1.E. Family Self Sufficiency

The CHA withot endl  FI YA 8Qa | adXKBIITY OISR @Al dBd S tAANBE (2 YSSi
Family SelBufficiency program.

12-I.F. HAP Payments to Owners

Failure of the CHA to make a HAP payment to the owner is not a violation of the lease between the participant
and the owner.

12-1.G. Isufficient Funding
[24 CFR 982.454]

If the CHA determines there is a shortage of funding, prior to terminating any éfARas, the CHA will
determine if any other actions cdre taken to reduce program costs. If after implementing all reasonable cost
cutting measures there is not enough funding available to provide continued assistance for current
participants, the CHAillterminate HAP contracts as a last resbtAP contracts for special purpose vouchers

as described igection 4111.BSelection and HCV Funding Soumitkbe terminated last.

Before terminating any HAP contracts, the CHA will inform the local HUD field office and terminate the

YAYAYdzY ydzYoSNJ ySSRSR Ay 2NRSNJ 62 NBRdzOS 1!t Oz2ada i
If the CHA must terminate HAP contracts due to insufficient fundivegCHA will make public its plan for

terminating assistance.

Part Il: Approach to Termination of Assistance

12-11.A. Method of Termination
HUD permits the CHA to terminate assistance by:

1 Refusing to enter into a HAP contract or approve a lease;
1 Terminatng housing assistance payments under an outstanding HAP comract;

12-5
ApprovedJanuaryl5, 2019
Effectve Februaryl, 2019


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1553
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1552
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1552
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1552
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1552
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1454

Chicago Housing Authority “lllll
Housing Choice Voucher Programministrative Plan _GHA

1 Refusing to process or provide assistance under portability procedures.

12-11.B. Alternatives to Termination of Assistance

Except where otherwise required by HUD, the CHA may condidaratives to terminaingassistance such as
requiring that any household member whaok part inor was responsible for an offense no longer resides in
the unit [24 CER 982.552(c)(2](IUpon consideration of such alternatives and factors, the CHA may, on-a case
by-case basis, choose not to terminate assistance

12-11.C. Consideration of Circumstances
[24 CFR 982.552(c)(2)([34 CFR 982.555(e)(6)]

The CHA may considalt relevantcircumstances whedecidingto terminate assistance=or all discretionary
termination decisions, however, the CHA will consider relevant circumstances, provided thosestarozes

are factually supported by a preponderance of the evidence as determined by the informal hearing officer in
the hearing decision. The hearing officer will further consider any claimed or documented disability as a
mitigating factor against terminain.

See24 CFR 982.5@) and (c) for mandatory versus discretionary terminations.

12-11.D. Terminatio®Process

lfaFl YAf @Qa | a&aahiailendél$he EHA isdus the amily 2 Rindk einhinsfori Nibtice indicating

GKIFG GKS GSNXYAYEFGA2YLTR Al LBHSAACKE D Sehd¥dintokirasily, h&QHAS & (i @
must give the family and thewmer a written Intent to Terminat€lTT)notice that specifieshe reasons for

which assistance has been terminaad the¥ I YA f @ Qa NAIKG G2 +Fy AYyF2N¥IE KSI

If a criminal record is the basis of the terminatitime CHA will provide copy of the reard to the family. A
copy of the criminal record also must be provided to the subject of the record at the listed address-R

982.553(d)]

After the CHA issues the [|Tthe family has a right to request an informal hearilig. family does not request

an informal hearing within the required time peridtie CHA will issue a notice of terminatidiha family does
request an informal hearing, the result of the hearing will determine whether a notice of termination is issued.
If a notice of termination is issued, it will indicate the effective date of the termination.

12-1I.E. How Termination of Assistance Affects the Etfract and Lease
2 KSy (GKS FrYAfteéQa | aaiail ydnBactietminat@uNomatigallyi SR> G KS f S| :

122LLdCP 9FFSOG 2F ¢SylyOe ¢SNWYAYIFOGAZ2Y 2y GF
If an eviction is not due to a serious or repeated violation of thedeand if the CHA has no other grounds for
termination of assistancethe participant will be issued a new voucher so that the family can move with
continued assistance.

12-11.G Termination of Tenancy by the Owner
[24 CFR 982.310]

Termination of an assisted tenancy is a matter between the owner and the family; the CHA is not directly
involved. However, as discussed abovielations of the lease can lead to termination from the HCV program.
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Chapter 13; Owners

Introduction

Owners play a central role in the HCV program by supplying decent, safe and sanitary housingfpatoagt
families. Owners havmany responsibilities undethe program, including screening and leasing to families,
maintaining the dwelling unit, enforcing the lease and complying with various contractual obligations.

Part I: Owners in the HCV Program

13-I.A. Owner Recruitment
The CHA strives to reach ownersitiv units outside areas of high poverty or minority concentration. To
accomplish this the CHA will:

1 Conduct periodic seminamseetingsand other outreach effortsvith current and prospective owners
to explain and provide HCV program updates;

 Issuerequla2 6 Y SNEQ ySgat SGGSNAT

Join associations of owners/managers of rental property;

¢ {GFFF aLISIF]TSNBQ 0dzNBldz 68 | ROSNIAaAYy3d GKS | oAf Al
groups;

1 Maintainthe CHA HQ®&spection Guidebook; and

9 Administera programin accordance with MTW activititgo recognizeand reward outstanding
property owners and/or property managers who demonstrate exceptional program participation.

==

The CHA may undertake additional servioesn asneeded basis and as resources permit.

13-1.B. Initial Eligibility
[24 CFR 982.306]

Beforeexecuting aHAP contract and processing housing assistance paymept§H#A must determine that

the owner of the assisted unit is eligible to participate in the HCV program. Therefore, upon receiving a Request
for Tenancy Approval (RTA) or prior to a change of ownership and/or management the CHA will screen
owners/property managers (if not screened within the last 90 days). CHA will not approve an assisted tenancy
if:

1 TheCHA has been informed (by HUD or otherwise) that the owner is debarred, suspended or subject
to a limited denial of participation under CFR part 2424
1 HUD has directed the CHhat to approve a tenancy request because
o0 The federal government has instituted an administrative or judicitiba against the owner
for violation of the Fair Housing Act or other federal equal opportunity requirements, and
such action is pendingr
0 A court or administrative agency has determined that the owner violated the Fair Housing Act
or other federal equbopportunity requirements

*C2NJ Y2NB AYF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i + Y R
2y GKS /11 0a ¢gSo0airisSo
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1 The owner is the parent, spouse, domestic partner, child, grandparent, grandchild, sister or brother of
any member of the familyunless CHA determines that approving the unit would provide reasonable
accommodation for a familgnember who is a person with disabilities.

0 This restriction against CHA approval of a unit only applies at the time a family initially receives
tenant-based assistance for occupancy afrat> o6 dzi R2Sa y204 FLWLX & G2 |/
new tenancy with contued tenantbased assistance in the same unit.

o Current contracts on behalf of owners and familgso are related may continue. However,
any new leases or contracts for these families may not be approved, except if they are a result
of the merger to the BV program.

1 The owner has committed fraud, bribery or any other corrupt or criminal act in connection with any
federal housing program

1 The owner has engaged in any of thédwing in the last three years

0 Drugrelated criminal activity

o Violent criminakctivity; or

o lllegal possession and/or use of a firearm or aggravated assault.

1 The owner has been convicted of arson or a crime thquires themto be registered under a state
sex offender registration prograrmcluding the teryear State Sex OffendBegistration Act.

TheCHA may chuse not to approve an assistéeghancy if:
1 The owner has violated obligations under a HAP contract under Section 8 of the 1937 Act (42 U.S.C.
1437f)
1 The owner has a history or practice of reompliance with HQS for unitsased under the tenant or
project-based programs or any other federal housing program
9 The owner has a history or practice of failing to terminate tenancy of teressisted under Section 8
or any other federally assisted housing program for activityaged in by the tenant, any member of
the household, a guest or another person under the controlrgf member of the household that
0 Threatens the right to peaceful enjoyment of the premises by other residents;
0 Threatens the health or safety of other rdsits, employees of CHA, or owner employees or
other persons engaged in management of the housing;
0 Threatens the health or safety persons residing in the immediate vicinity of the premjses
or threatenstheir right to peaceful enjoyment of their resideas; or
0 Takes parin drugrelated criminal activity or violent criminal activity.
1 The owner has a history or practice of renting units that fail to nsege or local housing codes
1 The owner has not paigtate or local real estate taxes, fines or assesnts, has outstanding debt(s)
to the CHA and/or anothegpublic housingauthority or has foreclosure activity
1 The owner has engaged in violent behavior toward CHA's personnel (including a CHA employee, CHA
contractor, subcontractor or agentpr
1 The owrer fails to prove legal ownership of unit.

If the CHA disapprovean owner, itwill not terminate the HAP contract for families that are already living in
GKS 26y SNDa LINRPLISNIASE dzyf Saa (KS 2whgnSphlicals, éwnetsh 2 £ | G SR
may request areviewdhe/ | | Qa RS OA aRTRayid/ofitermika® ¢ BAPIcofitract.
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13-1.C Conflict of Interest
[24 CFR 982.161

Neither CHA nor any of its contractors or subcontractors may enter into any contract or arrangement in
connection with tenambased programs in which any of the following classes of persons has any direct or
indirect intere$ during their tenure or for one year thereafter:

w Any present or former member or officer of CHA (except a participant commissioner);

w Any employee of CHA, or any contractor, subcontractor or agent of CHAgredwespolicy or who
influences decisions witlespect to the programs;

® Any public official, member of a governing body, or State or local legislator, who exercises functions
or responsibilitiewvith respect to the programsyr

w Any member of te Congress of the United States

Any member of the classeescribed in this section must disclose their interest or prospective interest to CHA
and HUD.

The HUD field office may waive the conflict of interest prohibition under this sections for good cause

13-1.D. Owner Responsibilities
[24 CFR 982.452]

Under theHAP contract and other applicable lawse towner is responsible for:

w Performingall the owner's obligations underhie HAP contract and the lease, including furnishing all
required nformation to the CHA

w Performing all management and rental functions for the assisted unit, including selecting a voucher
holder to lease the unit and deciding if the family ifatle for tenancy of the unit

w Complyingvith Violence Against Women AGtAWA Reauthorization Act of 20Mhen seeening and
terminating tenants

w Maintaining the unit in accordare with HQS, including performance of ordinary and extraordinary
maintenanceThe owner is not responsible for a breach of the HQS that is not caused by the owner,
and for which the family is responsiblas provided in24 CF®82.404(b) However, the CHA may
terminate assistance to a family because of &S-breach caused by the family

w Collectirg from the family:
0 Any sectity deposit
o The tenant contributionand
0 Any charges for unit damage by the family.

Enforcing teant obligations under the lease

Paying for utilities and services (unless gaidhe family under the lease)

Complying with the lllinois Safe Homes AG@HILCS50et seq.)

Notifyingthe CHA of any changes to their bank accounts for the purposes of direct déposihers

fail to notify the CHA, they will be subjdotfees and/or penalties for nanompliance.

eeee

The CHA encourages ownarsd property managers to complete a briefing session.
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Part Il. HAP Contracts

13-II.A. Termination of HAP Payments
[24 CFR 982.311(b)]

CHA must continue making housing assistance payments to the owner in accordance with the HAP contract as
long as the tenant continues to occupy the unit and the H&®Rract is not violated. HAP payments terminate
when the contract terminates or when the tenancy is terminated in accordance with the lease.

If the owner is in compliance with the HAP contract and has initiated eviction proceedings against the family
and the family continues to reside in the unithe CHA must continue to make housing assistance payments to
the owner until the owner has obtained a court judgment or other process allowing the owner to evict the
tenant. To continue to make housing assistapagments the CHA will require that:

w The ownelinformsthe CHA whente owner hagnitiated eviction proceedings against the family and
the familycontinues to reside in the unit; and

w The owneiinformsthe CHA wherhe owner habtained a court judgmentroother process allowing
the owner to evict the tenant, and providbe CHA with a copy of such judgment or determination.

Once the owner hasbtained a court judgment or other process allowing the owner to dhiettenant,the
CHA will terminate the HAEbntract and initiate termination proceedingkit has not already done so in
accordance with the policies bhapter 1ZTerminations

13-11.B. Breach of HAP Contract
[24 CFR 982.453]

Any of the following actions by the owner constitutes a breach of the HAP contract:

w If the owner violates any obligations under the HAP contract including fauneaintain the unit in
accordance with HQS;

w If the owner has violated any obligation under any other HAP contract under Section 8 of the 1937
Act;

w If the owner has committed fraud, bribery or any other corrupt or criminal act in connection with any
federalhousing program;

w For projects with mortgages insured by HUD or loans made by HUD, if the owner has failed to comply
with the regulations for the applicable prograwr if the owner has committed fraud, bribery or any
other corrupt or criminal act in conredon with the mortgage or loan;

w If the owner has engaged in druglated criminal activity;

If the owner has committed any violent criminal activity;

w Ifthe CHA is informed (by HUD or otherwise) and/or discoversttteabwner no longemeets initial
eligibility or owner responsibilities requirements

CHA Remedies
[24 CFR 982.404]

€

If the owner fails to maintain the dvleag unit in accordance with HQ8e CHA must take prompt and vigorous
action to enforce the owner obligations.

If the CHA determines that a breach of the HAP contract has occurred it may exercise any of its rights and
remedies under the HAP contract.
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1 Amandatory meeting witlthe CHA
1 Recoveryof any HAP overpayment
1 Suspensiorof housing assistance payments
1 Abatementor reduction of the housing assistance paymentd
1 Termination of payment or HAP contract.

TheCHA may also obtain additional relief by judicial order or action.

TheCHA must notify the owner of its determination and provide in writing the reasons. The notice may require
the owner to take corrective actiopy an established deadlinéheCHA must provide the owner with written
notice of any reduction in housing assistance payments or the termination of the HAP contract.

In all cases, the HAP contract terminates at the end of the calendar month followimathevhich the CHA
gives written noticelt does not entitle the owneto any housing assistance payment after this period and
must return any HAP received after this period.
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Chapter 14; Program Integrity

Introduction

The CHA is committed to ensuring that subdidyds made available are spent in accordance with HUD
NBljdZANBYSyGa FyR GKS /1! Qa SGKAOa LRftAOEO®

Part I Preventing and Detecting Program Abuse

14-1.A. Preventing Errors and Program Abuse

The term error refers to an unintentionalistakeor omission. Progra abuse or fraud refers to a single act or
pattern of actions thatepresentsa false statement, omission or concealment of a substantial fact made with
the intent to deceive or mislead.

¢2 SyadaNB (KIFG (K Sffectivelya@rinistered-ancadbid@dmdNtb thie higlest ethical and
legal standards, the CHA employs a variety of techniques to ensure that both errors and intentional program
abuse are rare. The CHA provides each employee with the necessary training on program rules and regulations.

14-1.B. Detecting Errors and Program Abuse

Under its MTW agreemeritthe CHA is not required to participate in the quality control activities under the

Section 8 Management Assessment Program (SEMR)ever, the CHA monitors program actions through

its internal quality assurance programhe CHA also uses results reported in any independent audit or HUD
monitoring reports to identify potential program abusaadii 2 | 3a4Saa (GKS SFFSOGAGBSYySa
detection and abuse prevention efforts.

Part I: Corrective Measures and Penalties
14-11.A. Subsidy Undeor OverPayments

A subsidy undepayment or ovespayment includes an inceect HAPto the owner, incorrect family share
established for the family and an incorrect utility reimbursement to a kariiVhether the incorrect subsidy
determination is an overpayment or underpayment of subsidy, the CHA must promptly correct the HAP, family
share and any utilityeimbursement prospectively

Whether the family or owner is required to reimburse the CHAhar €HA is required to make retroactive
subsidy payments to the owner or family depends upon which party is responsible for the incorrect subsidy
payment and whether the action taken was an error or program abuse. The Ch#akéllthis determination
andissue the results of the determination in writing.

When an action or inaction of an owner or participant results in the overpayment of housing assistance, the
CHA holds the appropriate party liable to return any overpayments to the CHA. The CHA wilhtnter i
repayment agreements in accordance with the polici¢iscussed in the sections belot recover
overpayments. When an owner or participant refuses to repay monies owed, the CHA will utilize other available
collection alternatives including, but not lited to, collection agenciessmall claims courbr civil law suit

1 1 Q&4 ac¢2 | 3INBBY Bapdits dng/FRlicies@dighk SA G A S
So
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14-11.B. FamihCaused Errors and Program Abuse
When a family abuses the prograthe CHA may, at its discretion

1 Requirerepayment of the excess subsjdy
1 Requireremoval of the culpableaimily membey or
1 Terminateassistance or pursue other appropriate remedies

The CHA may, but is not required tifer the family a repayment agreement. If the family refuses to repay
the debtor enter into a repayment agreement, or breaches a repaymegmneament the CHA will terminate
the assistance upon notification and pursue other modes of collection.

The CHA will not reimburse the family for any underpayment of assistance when the underpayment is caused
by the family.

If any member of the householdk a repayment agreement withe CHA and the member is removed from
the family composition, the debt will be transferred to the succeeding head of household aneladoor
spouse.

Repayment Agreement

The term epayment agreementefers to a formal documersigned by a tenant and provided to the CHA in
which a tenant acknowledges a debt in a specific amount and agrees to repay the amount due at specific time
periods.

By entering a repayment agreement with the participant, and in the event the participa#ches the
payment agreement, the CHA does not waive its right to pursue a termination for the underlying cause which
gave rise to the outstanding debt.

The CHAnay enter into repayment agreements for amounts not to exceed $5,000. For amounts greater the
CHA will pursue other modes of collection, including referral to the Inspector General.

Down Payment Requirement
Upon execution of a repayment agreement, the family must pay either the balance owed to the CHA or a down
payment of $500

For families repayig rent owed due to a temporary hardship exemption, there is no minimum down payment.

The ®GA does not havany otherhardship exception. The family must comply with the Repayment Agreement

DdzA RSt AySa RSaLIAGS Fye OKI y3adntraly OANDdzyaidl yOSa oSe2,
No Offer of Repayment Agreement

The CHA will not enter into a repayment agreement if there is already a repayment agreement in place with
the family.

¢CKS /1! gAatt 2yfte SYyiuSNIAydG2 2yS NBLI &Y SheprograltNBE SY Sy (i
Subsequent events will be automatic grounds for termination

14-11.C. OwnefCaused Error or Program Abuse

In all cases of overpayment of subsidy caused by the owner, the excess amount received mysiitigae
the CHA. The CHA may recoveempaid amounts by withhding HARIue for subsequent months. If the debt
is large, the CHA may allow the owner to pay in installments over a period of time.
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If the owner refuses to repay the debt or does not repay the debt, the CHA will abate the debfuture
payments made to the owner through participation in the progrditthe amount owed by the owner is not
repaid, or the owner leaves the program, the CHA will pursue other modes of collection, including referral to
the Inspector General, litigatioand debt collection agencies. If the owner seeks to be discharged from the
debt through a bankruptcy filing, and if the debt is due to fraud against the program, the CHA will object to the
discharge of the debt.

14-11.D. CHACaused Errors or Program Abus

CHAcaused incorrect subsidy determinations inclu@dding to correctly apply HCV rules regarding family
composition, income, assets, and expens&ssigning an incorrect voucher size to a family and errors in
calculation.

Neither a family nor an ownes required to repay an overpayment of subsidy if the error or program abuse is
caused by CHA staif managing agents.

The CHA must reimburse a family for any underpayment of subsidy, regardless of whether the underpayment
was the result of staf€aused eror or staff or owner program abuse.

14-11.E. Criminal Prosecution

If the CHA determines that program abuse by an owner, familZHA staff or managing agents has occurred
and the amount of overpaid subsidy meets or exceeds the threshold for proseautiter local or state law,
the CHA will refer the matter tthe HUD Offices of the Inspector General or other appropriate entity.

14-11.F. Civil Prosecution/Recovery

The CHA may, at its discretion and in accordance with federal law, recover funds drelydabtained by
families or owners, and keep a portion of the recovered funds. The CHeeomyethese funds through civil
litigation, court order, or repayment agreemerf24 CFR 982.153
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Chapter 15; Special Housing Types

Introduction
The CHA permits families to utilize the following special housing types:

w Single Room Occupancy housing
Congregate housing

Group homes

Sharechousing

Cooperative housingand

w Homeownership

e eee

The CHA will not allow families that own a manufactured housing unit to lease home spaces or pads since such
housing is prohibited by City law.

Except as modified by this chapter, the general requirementh®fHCV program apply to special housing
types.

Part I: Single Room Occupancy
[24 CFR 982.60305]

A single room occupety (SRO) unit provides living and sleeping space for the exclusive use of the occupant
but requires the occupant to share sanitary and/or food preparation facilities with others. More than one
person may not occupy an SRO unit. The CHA does not permisé¢haf single room occupancy housing in its
program except as a reasonable accommodation to a person with disabilities.

Part Il: Congregate Housing
[24 CFR 982.66609]

Congregate housing is intended for use by elderly persons or persons with disabilities. A congregate housing
facility contains a shared central kitchen and dining area and a private living area for thduatihousehold
that includes at least a living room, bedroom and bathroom. Food service for residents must be provided.

If approved by the CHA, a family member or-ivaaide may reside with the elderly person or person with
disabilities. The CHA mugif@ove a livein aide if needed as a reasonable accommodation so that the program
is readily accessible to and usable by persons with disabilities.

When providing HCV assistance in congregate housing, a separate led$suaityy Assistance PayméHiAP
contract are executed for each assisted family

Part Ill: Group Home
[24 CFR 982.61614

A group home is a staticensed facility intended for occupancy by elderly persons and/or persons with
disabilities. Except for livim aides, all persons living in a group home, whether assisted or not, must be elderly
persons or persons with disabilities. Persons living in a groapehmust not require continuous medical or
nursing care.
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A group home consists of bedrooms for residents, which can be shared by no more than two people, and a
living room, kitchen, dining area, bathroom and other appropriate social, recreational or coityrapace that

may be shared with other residents. No more than 12 persons may reside in a group home including assisted
and unassisted residents and any limeaides.

If approved by the CHA, a lireaide may live in the group home with a person witbatbilities. The CHA must
approve a liven aide if needed as a reasonable accommodation so that the program is readily accessible to
and usable by persons with disabilities.

When providing HCV assistance in a group home, a separate lease and HAP omixactuted for each
assisted family

Part IV: Shared Housing
[24 CFR 982.61518]

Shared housing is a single housing vecupied by an assisted family and another resident or residents. The
shared unit consists of both common space for use by the occupants of the unit and separate private space for
each assisted family.

An assisted family may share a unit with other pais assisted under the HCV program or with other
unassisted persons. The owner of a shared housing unit may reside in the unit, but housing assistance may not
be paid on behalf of the owner. The resident owner may not be related by blood or marriage dsdiséed

family.

If approved by the CHA, a liieaide may reside with the family to care for a person with disabilities. The CHA
must approve a livén aide if needed as a reasonable accommodation so that the program is readily accessible
to and usabléy persons with disabilities.

When providing HCV assistance in shared housing, a separate lease and HAP contract are executed for each
assisted family

Part V: Cooperative Housing
[24 CFR 982.619)

This part applies to rental assistance for a cooperative member residing in cooperative housing. It does not
apply to assistance for a cooperative member who has purchased mshipeinder the HCV homeownership
option, or to rental assistance for a family that leases a cooperative housing unit from a cooperative member.

A cooperative is a form of ownership (nonprofit corporation or association) in which the residents purchase
memd SNBEKALJA Ay GKS 2gySNAKALI SyGdAadeo wkiGKSNI G§KFy o6SA
GOFNNEAY3I OKIF NBHS®E

When providing HCV assistance in cooperative houiegHAP contract is used.

Part VI. Homeownership
[24 CFR 982.62643]

15-VI.A. Overview
[24 CFR 982.625]
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The homeownership option is used to assist a family residing in a home purchased and owned by one or more
members of the family. A family assisted under this option may be newly admitted or an existing partitipant i

Il

CHA

the HCV program. Under the homeownership option, known as Choose to(OWD) the CHA will offer

monthly homeownershipassistance payments qualified families.

15-VI.B. Family Eligibility
[24 CFR 982.627]

The family must meet all of the family eligibility requirements listed below before the commencement of
homeownership assistance:

w

€ egeegeegeg

The family has had no family vittms of|

The fimily does not owe money to CHA

| 5 Q awithirvtfe past year

The family has not committed any serious or repeatedatiohs of a CHAssisted lease
The family must have been adngtt to the HC\program
The family must qualify as a fissme homeowneror may be a cooperative memher

Ly
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have a gross annual income equal tgdgdcentof the area median income\MI) based on family size.
The CHA will count selfemployment in a business when determining whether the family meets the
employment requirenent.
For elderly or disabled families, the minimum income requirement is equal to the current
Supplemental Security Incom8S$) monthly payment ér an individual living alone, multiplied by 12.

For these families, welfare assistance payments for adult family members who will own the home will

be included in determining whether the family meets the minimum income requirement. It wilenot
includedfor other families
Non-elderly, nondisabled families must demonstrate that one or more adult members of the family

who will own the home at commencement of homeownership assistance is currently employed on a

full-time basis (not less than an average0fhours per week) and has been continuously so employed

during the year before commencement of homeownership assistance for the family. The CHA may

grant an exemption from the employment requirement if the CHA determines that it is weasia
reasonableaccommodation

The family has not defaulted on a mortgage securing debt to purchase a home under the

homeownership option

Except for cooperative members who have acquired cooperative membership shares prior to

commencement of homeownership assistancefamily member has a present ownership interest in
a residence at the commencement of homeownership assigtdar the purchase of any home

Except for cooperative members who have acquired cooperative membership shares prior to the
commencement of homeowrnship assistance, the family has entered a contract of sale in accordance

with 24 CFR 982.631(c)

*C2NJ Y2NB AYyTF2NXI A2y 2V

2y

idKS

/1

I Qa

gSoariliSo

153

iKS

/ 1 ! Eds, Regotts ahdPNBES ¥a8e/

ApprovedJanuaryl5, 2019
Effectve Februaryl, 2019

I YR


http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1627
http://www.ecfr.gov/cgi-bin/text-idx?SID=c9ff9f894079da8363ba01f6b6ba9d10&node=pt24.4.982&rgn=div5#se24.4.982_1631
http://www.thecha.org/about/plans-reports-and-policies/

Chicago Housing Authority hlllll
Housing Choice Voucher Prograaministrative Plan _GHA

15-VI.C. Selection ¢lamilies

Ly FOO02NRI YOS gA (K *th&SA il dife® a selactioh préfedeiice fBripdrticifadian in the
tenantbased homeownership program to any family under a CHA public housing lease who is fully compliant
with the publichousingprogram and provided the voucher is utilized for home mortgage assistance only.
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15-VI.D. Eligible Units
[24 CFR 982.628]

In order for a unit to be eligible, the CHA must determine that the unit satisfies all of the following
requirements:

w ¢KS dzy Al Ydzald YSSid || 5Qa,intl&indtEAtidainiSmaK dozg anyd ¢ NI |j d.
the following:
0 A public housing or Indn housing unit;
0 A unit receiving Section 8 propefbased assistance;
o A nursing home, board and care home or facility providing continual psychiatric, medical or
nursing services;
0 A college or other school dormitorgr
o On the grounds of penal, reformatgrmedical, mental or similar public or private institutions.
w The unit must be under construction or already exist at the time the familgre into the contract of
sale
w The unit must be a onanit property or a single dwelling uriit a cooperative orandominium
w The unit must have been inspected by the CHA and megt HQSseeChapter 8Housing Quality
Standards and Rent Reasonableness Determingtions
w The unit must have been inspected by an independent inspector, desighgtée family, whose
report must be submitted to the CHA for review. This inspector must be a member of the American
Society of Home Inspectors (ASHI) or other recognized professional society, or a licensed engineer.
The inspector may not be a CHA emplay&ke CHA may disapprove a unit for assistance based on
AYF2NXEFGA2Y Ay GKS AYRSLISY R®a6iount 6 aonddynit?HQR & NI LJ2 N.
w For a unit where the family will not own fee title to the real property (such as a manufactured home),
the home must have a permanent foundation and the family must have the right to ot¢basite
for at least 40 years
w For CHAwned units all of the following conditions must be satisfied:
0 The CHA informs the family, both orally and in writing, thatfgmeily has the right to purchase
any eligible unit and a CHawned unit is freely selected by the family without CHA pressure
or steering;
0 The unitis not ineligible housingnd
0 The CHA obtains the services of an independent agency to inspect the undnfpliance
with HQS, review the independent inspection report, review the contract of sale, determine
the reasonableness of the sales price and any CHA provided financing. All of these actions
must be completed in accordance with program requirements.

The CHA must not approve the unit if the CHA has been informed that the seller is debarred, suspended, or
subject to a limited denial of participation.

15-VI.E. Additional CHA Requirements for Search and Purchase
[24 CFR 982.629]

LG Aad GKS FlLYAfteQa NBalLRyaArAoAaAtAde G2 TFAyRhefamiy2YS GKI
will be allowed 180 days to ideifi a unit and submit a sales contract for revielhe family wilbe given an

additional 180 days to close on the home. The CHA may grant extensions to either of these periods for good
cause. The length of the extension(s) will be determined on alogsase basis.
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15VI.F. Homeownership Counseling
[24 CFR 982.630]

Before commencement of homeownership assistance ftanaily, the family must attend and satisfactorily
O2YLX SGS -&sSistahce hofagowrlelstip and housing counsellitge family must also attend and
completepostpurchase ongoing homeownership counseling.

15VI.G. Contract of Sale and CHA Disappuoi\&eller
[24 CFR 982.631]

Contract of Sale

Before commencement of monthly homeownership assistance payments orptegkia down payment
assistance grant, a member or members of the family must enter into a contract of sale with the seller of the
unit to be acquired by the family. The family must give the CHA a copy of the contract of sale.

Disapproval of a Seller
In its administrative discretion, the CHA may deny approval of a seller for the same reasons it may disapprove
an owner under the regular HCV prograsee24 CFR 982.306(c)

15-VI.H. Financing
[24 CFR 982.632]

As a check against predatory lenglj the CHA will review the financing of each purchase transaction, including
estimated closing costs. The CHA will review the loanscdotain features, such as balloon payments,
adjustable rate mortgages and unusually high interest rates, all of whéchrahibited. The CHA also will not

F LILINE @S aaStf SNIKBAWREY ORWIIEA F ANad@2 ¢ \SENRIYR GKSasS o6l ax0
lenders to determine that the loan will be affordable to program participants.

The mortgage the family appliésr must require a minimum down payment of at leéistee percentof the

sale price wittone percen2 ¥ (G KS R2gy LI @YSyid O2YAy3a FTNRBY (KS LlzNX
not require that the family have any more than the minimumoofe percentof their own money in the

transaction. However, in cases where a lender is requiring a larger amount, the family will be held to the
underwriting guidelines set by their lending institution.

¢CKS /1! gAff | LIWINRGS | Tl YAasificienay(FNS §sdeSasicountfo? dowmi A £ AT S
payment and/or closing costs when purchasing a unit under the HCV homeownership option.

15-VI.l. Continued Assistance Requirements; Family Obligations
[24 CFR 982.633]

Homeownership assistance may only be paid while the family is residing in the home. If the family moves out
of the home, the CHA may not continue homeownership assistafter the month when the family moves

out. The family or lender is not required to refund to the CHA the homeownership assistance for the month
when the family moves out.

Before commencement of homeownership assistance, the family must execute a statemvhich the family
agrees to comply with all family obligations under the homeownership option.

Except for the followingpecifiedobligations, the family must comply with all obligations listed2éih CFR
982.551 The family is not required to:
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Comply with HQS standards;

Allow CHA inspections;

Comply with any lease;

Provide the CHA with any owner eviction notioe;

Refrain from owning ormaintainngany interest in the unit

€ eegeg

€

The family must comply with the following obligations:

w The family must comply with the terms of the mortgage securing debt incurred to purchase the home,
or any refinancing of such debt

w The familymay not convey or transfer ownership of the home, except for purposes of financing,
refinancingor pending settlement of the estate of a deceased family member. Use and occupancy of
the home are subject t@4 CFR 982.551 (h) and (i)

w The family must supply information to the CHA or HUD as specifigdl G-R 982.551(bThe family
must further supply any information required by the CHA or HUD concerning mortgage financing or
refinancing, sale or transfer of any interest in th@me, or homewnership expenses

w The family must notify the Gdbefore moving out of the home

w The family must notify the CHA if the family defaults on thetgamge used to purchase the home

w No family member may have any ownership interest in any other residentgkepty.

For families who have reached the-§8ar anniversary of their closing, their equity in the home will be
considered an asset for the purposes of income calculatiegsity is calculated by subtracting the remaining
loan amount from the marketvafi 2 ¥ G(KS K2YS &4 RSGSNXYAYSR o6& GKS (I

15-VI.J. Maximum Term of Homeowner Assistance
[24 CFR 982.634]

The limits on the length of time a family will receive homeownership assistance are as follows:

w 15 years, if the initial mortgage incurred to finance purchase of the home has a term of 20 years or
longer,

w 30 years for elderly or disabled families

w 10years in all other cases.

In the case of an elderly family, the exception only applies if the family qualifies as an elderly family at the start
of homeownership assistance. In the case of a disabled family, the exception applies if at any time during
receipt of homeownership assistance the family qualifies as a disabled family.

15-VI.K. Homeownership Assistance Payments and Homeownership Expenses
[24 CFR 982.635]

The monthly homeownership assistance payment is the lovféhe voucher payment standard minus the
total tenant payment, or the monthly homeownership expenses minus the total tenant payment.

In determining the mount of the homeownership assistance payment, the CHA will use the same payment
standard schedule, payment standard amounts and subsidy standards as those described elsewhere in this
plan for the HC\program.

The/ | ! Q awilllbe paid directlytothefdA f @ @ LG Aa (GKS FrYAfeQa NBALRYAaAO
the lender. The CHA may pay the HAP directly to the lender if this process is preferred by the lender and this
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arrangement is agreed upon by the participant. If the assistance paymesedg the amount due to the
lender, the CHA must pay the excess directly to the family.

The CHA will not grant relief, under any circumstances, from the requirement to automatically terminate
homeownership assistance 180 calendar days after the CHA ntakést HARN behalf of the family.

The CHA will allow the following homeownership expenses:

w Monthly homeownership paymenincludingprincipal and interest on initial mortgage debt, taxes and
insurance, and any mortgagesurance premium, if applicahle

w The CHA utility allowance for the unit, based on the curk@V utility allowance schedule

w Acombined monthly maintenance allowance and monthly major repair/replacement allowafi$is
per morth;

w If applicable, the monthly amount of eap or condominiumassociation operan and maintenance
assessments; and

w Monthly principal and interest on debt for major home repair, replacements or improvements, if
applicable.

The CHA will allow the following expenses for a cooperative member

w The cooperative charge der the occupancy agreement including payment for real estate taxes and
public assessments;

Principal and interest on initial debt to purchase cooperative membership;

Home insurance;

The CHA allowance for maintenance expenses;

The CHA allowance for costsmoajor repairs and replacements;

The CHA utility allowance for the home;

Principal and interest on debt incurred to finance major repairs, replacements or improvements for
the home and

Cooperative operating charges or maintenance fees assessed by tperatve homeowner
association.

egeegegee

€

15-VI.L. Moving with Continued Assistance and Portability
[24 CFR 982.63882.637 982.353(b) and ()

For families participating in the homeownership option, requests to move will be approved and/or denied in
accordance with CHA policies in Chapter 10. The CHA will require additional counseling of any families who
move with continued assistance.

The CHA must deny the family permission to move to a new unit with continued voucher rental assistance fif:

w The CHA lacKanding to provide continued assistance
w The family defaulted on an FHAsured mortgage; and
w The family faildo demonstrate that the family has conveyed, or will convey, title to the home, as
NEljdZANBR o6& | !5 G2 1!'5 2NJ1!5Q04 RSaA3a1ySST FyR
within the period established or approved by HUD.
A family may exercisportability if the receivingpublic housingauthority (PHA)is administering a voucher
homeownership program and accepting new homeownership families.
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The family must attend the briefing and counseling sessions required by the receiving PHA. The rddgiving P
will determine whether the financing for, and the physical condition of the unit, are acceptable. The receiving
PHA must promptly notify the initial PHA if the family has purchased an eligible unit under the program, or if
the family is unable to purclsg a home within the maximum time established by the PHA.

15-VI.M. Denial or Termination of Assistance
[24 CFR 982.638]

¢CKS /1! gAftf RSye 2NJ GSNXYAYIFIGS | FryYAteQa K2YS2gy°
homeowner dligations listed in &tion 15VI.l,as well as for any of the reasons listed in Section 2 of form
HUD52649 Statement of Homeowner Obligations Housing Choice Homeownership Voucher Program.

In making its decision to terminate homeownership assistance, the CHA will fbgeelicies inChapter 12
Terminatians.
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Chapter 16; Program Administration

Introduction
This chapter discusses administrative policies and practices that are relevant to the activities covered in this
plan.

Part I: Administrative Fee Reserve
[24 CFR 982.155]

An administrative fee reserve allows the program to pay program administrative expenses in excess of
administrative fees paid by HUD. The use of adminisedte reserves iauthorized by the Bief Executive
Officer or his or her designee andrisstricted to activities related to rental assistance under the HCV program.

Expenditures from the administrative fee reserve will be made in accordance with aitedpelfederal

NBIljdZANBYSyiGad 9ELISYRAGAINBA Attt y2i SEOSSR bmannzInnn
Board of Commissioners.

Part Il Setting Program Standards and Schedules

16-11.A. Overview
lf 0K2dzZa3K Yl ye 27T (K &reédiishedlbyyHYUB, fleNibillfydsieyiirat $oyallpd the CHA
to adapt the program to locadonditions. The schedules and standards discussed here include:

1 Payment Standardsvhich dictate the maxinm subsidy a family can receive; and
§ Utility Allowance> ¢ KA OK alLISOATEe K2g | Tl YA ¢coanOfdrtehdntd YSyYy (i &K
paid utilities.

16-11.B. Payment Standards
[24 CFR 982.503]

The payment standard sets the maximum subsidy payment a family can receive from the CHA eachB4nonth |
CFR 982.505(a)Payment standards are set for each unit size andbased on fair market rents (FNIR
published annually by HUD. The FMR is set at thgoBcentile of rents within the Chicago metropolitan area.

Except in cases governed by the @A a ¢2 fFOLRAAGKIBAYSYG adl yRINRa | NB
SYGANB aSNBAOS INBIF FyR INB gAGKAY 11504 aolaixd NI y:
Updating Payment Standards

When HUD updates its FMRs, the CHA must update itngratystandards if they are no longer within the

range stated abov24 CER 982.503]bHUD may require the CHA to mdkether adjustments if it determines
that rent burdens for assisted families are unacceptably fiighCFR 982.503[0)

The CHA will review the appropriateness of the payment standards on an annual basis. In addition to ensuring
the payment standards are always within 90 to 110 percent of FMR, the following factors are also taken into
account when determining whether an adiment should be made to the payment standard schedule.

*C2NJ Y2NB AYF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i + Y R
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1 Fundingavailability: The CHA will review the budget to determine the impact projected subsidy
adjustments will have funding available for the program and the number of families served. The CHA
will compare the number of families who could be served unéeisedpayment standard amounts
with the number assisted under current payment standandounts

1 Rentburden ofparticipatingfamilies When 40 percent or more of families for any given unit siee ar
paying more than 30 percent of adjusted monthly income, the CHA will consider increasing the
payment standard. In evaluating rent burdens, the CHA will not include families renting a larger unit
than the family unit size listed on the voucher

1 Quality ofunits selected: The CHA will review the quality of units selected by participants when making
the determination of the percent of income families are paying for housing, to ensure that payment
standard increases are only made when needed &xhethe midrange of the market

1 Changes iment to owner: The CHA may review a sample of the units to determine how often owners
are increasing or decreasing rents and the average percent of increases/decreases by bedroom size.

Applying Payment Standards
[24 CFR 982.505]

The payment standard for a family is based on the lower of unit size or the nurhbedrooms the family
gualifiesfor due to the family composition.

When the CHA revises its payment standards during the term of the HAP contract it will apply the new payment
standards in accordance with HUD regulatidresmilies under a HAP contract at the time of a decrease in the

payment standard will continue to use the higher payment standard as long as they continue to rexeikien

assistance in that unitf the payment standard is increased during the term of the HAP contract, the higher

will be used to calculate the HAP begingonti KS STFFSOGAOS RI (S r2ekamindtidch FI YA &

Families requiring or requesting interir-examinatiors will not have their HAP payments calculated using the
higher payment standard until their next regulae-examination Howeer, under its MTW Program,
elderly/disabled households will have their HAP payments cakailasing the most up talate payment
standard.

Regardlessf any increase or decrease in the payment standard, if the family unit size increases or decreases
during the HAP contract term, the new family unit size must be used to determine the payment standard for
GKS FFYAf& 06S3AYyYAY FeexaminatiéaiBlloding Y changean fafily Ndit Size NS 3 dzf | NJ

Exception Payment Standards
[24 CFR82.503(c)]

Under its MTWprogram* the CHA has established payment standards that are higher than the basic range.
Approval of egeption payment standards is determined on a chgease basis.

16-11.C. Utility Allowances
[24 CFR 982.517]

An estahikhed utility allowance schedule is used in determining family share and subsidy. The CHA will
maintain a utility allowance schedule for all tengydid utilities, thecostof tenantsupplied refrigerators and

*C2NJ Y2NB AYF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i + Y R
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stoves, and other tenanpaid housing servicesuch as trash collectiolhe CHA utility allowance schedule
does not include an allowance for @onditioning. The CHA may approve a higher utility allowance as a
reasonable accommodation with supporting documentation and approval.

The utility allowane schedule must be determined based on the typical cost of utilities and services paid by
energyconservative households that occupy housing of similar size and tyipesame locality. In developing

the schedule, the CHA must use normal patterns of gomnion for the community as a wholand current

utility rates.

The CHA must review its schedule of utility allowances each year and must revise its allowance for a utility
category if there has been a change of 10 percent or more in the utility rate sire last time the utility
allowance schedule was revised.

Part Ill: Informal Reviews and Hearings
16-1ll.A. Informal Reviews

24 CFR 982.554]
Program applicants who are denied assistance may request an informal review of that decision. Informal
NEOASsaE FNB AYyUSYRSR (2 LINRPGARS I & Yomplexas teyinfdn®al NA y 3 N

hearing requiremers.

Decisions Subject to Informal Review
Denial of assistance may include any or all of the follofidgCFR 982.552(2)]:

1 Denying listing on the CHA waiting list;

Denying or withdrawing a voucher;

Refusing to enter into a HAP contract or approve a lease;

Refusing to process or provide assistance under portability procedures;

Denial of assistance based on unfavorabkdry involving criminal activity that disturbs the health

and safety and peaceful enjoyment of theemises gee Section 3/1I.COther Permitted Reasons for

Denials of Assistany;eand

1 Denial of asstance based on information, investigation, background checks, and/or arrests or
convictions of an unfavorable history that may be the result of domestic violence, sexual violence,
dating violece, sexual assault or stalki(ege Section2-11l Violence Against Women Act

= =4 4 4

CHA will not offer informal reviews for the following reasot CFR 98233.(c]:

9 Discretionary administrative determinations by the CHA,;

General policy issues or class grievances;

Failure to be selected for a spot on the viradtlist;

wSY2@Ay 3 062N alLlzNE A y Bglis forlfaildtsftoreSdogtdi GHA goMBUGationK S 6 I A (
A determination of the family unit size under the CHA subsidy standards;

A determination not to grant approval of the tenancy;

A determination that the unit is not in compliance with the HQIS;

A determination that the unit is not inpompiancewith the HQS due to family size @mposition.

= =4 4 4 4 - -4

Scheduling and Holding an Informal Review

A request for an informal review must be made in writiaghe CHA by the close of the business day no later

GKIFYy wmn OFfSYyRIN RF&&a 7T NBsYstatck.S RIFIGS 2F GKS /1! Qa RS\
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Except as provided ifection2-111 Violence Against Women Ad¢he CHA will schedule and send written notice
2F GKS AYyTF2NXNIt NBOASG oAGKAY I+ NBlFaz2ylrotSnaiysS 27
NBlFazylrofS G4AYS FTNRBY GKS RIGS 2F GKS FIYAft@Qa NBI dzS:

At the discretion of the CHA, mitigating factors may be considered for thésattm of the applicant family.

Informal Review Procedures
[24 CFR 982.554(b)]

Families have a right to legal representation, at their own expense, duringnfarmal review. Legal
representation is not allowed during any of the followiagents: new admission eligibility appointments,
regular reexamination appointments or interim rexaminations requested by the family.

The informal review must be conducted by a person other than the one who made or approved the decision
under review, ol subordinate ofhat person.

The applicant must be given a copy of any record, including background checks, if thesdiersiatl on criminal
activity. The applicant must be provided an opportunity to present written or oral objections to the decision of
the CHA.

Informal Review Decision
[24 CFR 982.554(b)

In rendering alecisionthe CHA will evaluate all relevant fagelated to the denial.

The CHA will notify the applicant of the final decision, including a statement explaining the reason(s) for the
decision. Generally, the notice will be mailed within 30 calendar days of the informal réfvilbavdecision to
denyis overturned as a result of the informal review, processing for admission will resume.

If the family does not appear at the scheduled time, and was unable to reschedule the informal review in
advance due to the nature of the conflict, the family mustteahthe CHA by telephone or in writing within

24 hours of the scheduled informal review date, excluding weekends and holidays. The CHA will reschedule the
informal review only if the family can show good cause for the failure to appear. The family rouistepall
requeseddocumentation of good cause in writing within 10 days. If the family misses the rescheduled informal
NEJGASET GKS FlLYAfeQa FaarailalyoS gAft 0S RSYASRO®

16-111.B. Informal Hearings for Participants
[24 CFR 982.555]

The CHA must offer an informal hearing for certain determinations relating to a participant family. A participant

is defined as a familythathasS Sy F RYAGGSR G2 GKS /11 Qa 1/ + LINRBIANFY |
¢CKS LlzN1J32asS 2F GKS AyF2NNIE KSFENAYy3a Aa (G2 O2yaiRSN
circumstances are in accordance with the law, HUD regulations and @idiaé

Decisions Subject to Informal Hearing
Circumstances for which the CHA will give a participant family an opportunity for an informal hearing are as
follows:

f ! RSOSNNAYIFIGA2Y 2F (GKS TFlLYAfeQa | yydz fompudd | R2dza
the HAP
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1 A determination of the appropriate utility allowance (if any) for tengaid utilities from the utility
allowance schedule;
1 A determination of the family unit size;
f A determination to terminate assistance for a participant family beca&ude G KS Tl YAf &Qa |
failure to act, including but not limited to criminal activity;
1 A determination to terminate assistance because the participant has been absent from the assisted
unit for longer than the maximum period permitted under CHA pdaiog HUDrules;
T ! RSGSNNYAYLFGA2Y (2 GSNNAYI (FSSpontrag withhdldes@aorti@l Y A f &
ASNIAOSAEE 2N LINPLRAS F2NFSRQAdidzNBE 2F GKS FEYAfeéQa
1 A determination based on information, investigation, background chemttoaarrests or convictions
to terminate assistance based on an unfavorable history

Circumstances for which the CHA will not give a participant family an opportunity for an informal hearing are
as follows:

9 Discretionary administrative determinations byet CHA;

General policy issues or class grievances;

Establishment of the schedule of utility allowances for families in the program;

A determination not to approve an extension of a voucher term;

A determination not to approve a unit or tenancy;

A determindion that a unit selected by the applicant is not in compliance with HQS;

A determination that the unit is not in accordance with HQS because of family size; and

A determination to exercise or not to exercise any right or remedy against an owner unde? a HA
contract.

= =4 4 4 4 4

Informal Hearing Procedures

Notice to the Family
[24 CFR 982.555(c)]

When the CHA makes a decision thattibject to informal hearing procedures, the CHA will inform the family
of its right to an informal hearing at the same time that it informs the family of the decision.

In cases where the CHA makes a decision for which an informal hearing must be offeradtite to the
family will include all of the following:

91 A brief statement of the reasons for the decision including the regulatory reference;

1 A statement that if the family does not agree with the decision the family may request an informal
hearing of he decision; and

1 A deadline for the family to request the informal hearing.

Scheduling and Holding an Informal Hearing
[24 CFR 982.555(d)]

A request for an informal hearing must be made in writing to the CHA within 30 calendar days from the date

2F GKS /11 Qa RSOAaA2Yy 2N) y20A0S (2 GSN¥YAYyLFGS Faarad
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Prior to the date scheduled for the hearing, the family may submit a requeBy arain writing to reschedule
a hearing for good cause. If the family misses thé @K S Rdzf SR K S| NeksistartewilibeS FI YA f
terminated.

If the family does not appear at the scheduled time, @ndhable to reschedule the hearing in advance tue

the nature of the conflict, the family must contact the CHA orally or in writing within 24 hours of the scheduled

hearing date, excluding weekends and holidays. The CHA will reschedule the hearing only if the family can show
good cause for the failureotappear.The CHA may request documentation of the good cause prior to
rescheduling the hearingL ¥ GKS FFYAf&@ YAaasSa GKS NBaAOKMIRdZ SR ¢
be terminated.

PreHearing Right to Discovery
[24 CFR 982.555(e)]

Participants and the CHA are permitted grearing discovery rights. Tl@mily mustbe given the opportunity

to examine before the hearg any CHA documents that are directly relevant to the hearing. If the CHA does
not make a document available for examination on request of the family, the CHA may not relyabn th
document at the hearing.

The family will be allowed to copy any documerdkated to the hearing. The family must request discory
the CHA documents no later than 12:00 p.m. on the business day prior to the scheduled hearing date

The CHA must be given an opportunity to examine at the CHA offices before the hearing anydeumnilgnts

that are directly relevant to the hearing. Whenever a participant requests an informal hearing, the CHA will
automatically mail a letter to the participant requesting a copy of all documents that the participant intends to
present or utilize athe hearing. The participant must make the documents available no later than 1200 p

on the business day prior to the scheduled hearing date.

Attendance at the Informal Hearing

CHA has designated staff to serve as hearing offiéeitheir own expensethe family may be represented by
a lawyer or other representative at the informal heariddne family also has the right for an interpreter to
attend the hearingHearings may be attended by the following people:

1 A CHA representative(s) and any witnesske the CHA,;

1 The participant and any witnesses for the participant;

f ¢KS LINIAOALI yiQa O2dzyaSt 2NJ 20KSNJ NBLINBaSyildAro
1 Aninterpreter, if necessary.

Conduct at Hearings
[24 CFR 982.555(4)(ii)]

The hearing officer is responsible to manage the order of business and to ensure that hearings are conducted

in a professional and businesslike manner. Any person demongjralisruptive, abusive or otherwise
inappropriate behavior will be excused from the hearing at the discretion of the hearing officer. If disruptive

0SKI @A2NJ Aa RAALXIFT@SR 0@ GKS LINIAOALIY(HxX GKS KSI NX
assistance will be terminated.

Evidence
[24 CFR 982.555(e)(5)]
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The CHA and the family must be given the opportunity iesent evidence and question any witnesses. In
general, all evidence is admissible at an informal hearing. Evidence may be considered without regard to
admissibility under the rules of evidence applicable to judicial proceedings.

Hearsay evidence will belmissible at informal hearings; however, hearsay evidence alone cannot be used as
GKS a2fS olFaAxa FT2N 0KS KSIFENAyYy3a 2FFAOSNDA RSOAEAAZ2Y D
The CHA will use the concept of the preponderance of the evidence as the standard for making all informal
hearing decisionsPreponderance of the evidenisedefined as evidence which is of greater weight or more
convincing than the evidence which is offered in opposition to it; that is, evidence which as a whole shows that

the fact sought to be proved is more probable than.riRreponderance of the evidence may not be determined

by the number of witnesses, but by the greater weight of all evidence.

If either the CHA or the family fail to comply with the discovery requirements described above, the hearing
officer may refuse tadmit such evidence. Other than the failure of a party to comply with discovery, the
hearing officer has the authority to overrule any objections to evidence.

Evidence of drug related/violent criminal activity:

The CHA may terminate assistance for crimamivity by a household member if the CHA determines, based

on a preponderance of the evidence, that the household member has engaged in the activity, regardless of
whether the household member has been arrested or convicted for such acthhiije theCHA may terminate
assistance based on the conduct underlying an arrest, the CHA may not base a termination decision solely on
a record of arrest(sseePIH Notice 20189. Evidence of drugelated/violent criminal activity includes, but is

not limited to:

1 Any conviction for drugelated/violent criminal activity within the pashree years;

1 Any arrests for drugelated/violent criminal activity within the pashree yearsif substantiated by
corroborating evidence

1 Any record of eviction from public or privatadywned housing as a result of criminal activity within the
pastthree years;

1 Eyewitness accounts; and

1 Aninvestigation by any agent and/or employee of the CHA itidgcaurrent drugrelated activity.

Evidence of alcohol abuse:
CHA will consider all credible evidence, including but not limited to, any record of arrests, convictions, or
eviction of household members related to the abuse of alcohol.

| S N& y 3 DetidichA O S ND &
[24 CFR 982.555(e)(6)]

The person who conducts the hearing must issue a written decision, stating briefgesbens for the decision.
Factual determinations relating to the indival circumstances of the familynust be based on a
preponderance of evidence presented at the hearing.

In rendering a decision, the hearing officer will consider the following matters

f CHAnoticetothefamily ¢ KS KSIFNAYy3I 2FFAOSNI gAftf RSGSNNAYS
factually stated in the otice;
9 Discovery:The hearing officer will determine if the CHA and the family were given the opportunity to
examine any releant documens in accordance with CHA policy;
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1 CHA evidence to support the CHA decisidime hearing officer will evaluate the facts to determine if
thSe& adzLJLI2 NI GKS /1! Qa O2yOf dzAA2Y T

9 Validity of grounds for termination of assistance (when applicablélhe tearing officer will
determine if the termination of assistance is for one of the grounds specified in the Hjulatiens
and the CHA policies; and

1 Conduct at HearingsThe hearing officer has discretion to take into account any disruptive behavior
that the participant partakes in during the hearing, if applicable.

The hearing officer will issue a written decision to the family and the CHA no later than 30 calendar days after
the hearing. The decision will contain the following information:

Hearing informaion;

Background;

Summary of the Evidence

Findings of FactThe hearing officer will include all findings of fact based on a preponderance of the

evidence

Conclusionsand

Order:¢ KS KSINAY3I NBLERNI gAff AyOf dzZRSupheldoil F G SYSy i 2°
overturned.

= =4 -4 A

= =

The CHA will not provide a transcript of an audio taped hearing.

Procedures for Rehearing or Further Hearing

If the family misses an appointment or deadline ordered by the hearing officer, the action of the CHA will take

effect andanother hearing will not be granted.

LY FTRRAGAZ2YS GAGKAY on OFf SYyRIFNJRF&a FFGSNI 6KS RIFGS
participant, either party may request a rehearing or a further hearing. The request must demonstrate cause,
adzZLIL2 NI SR 68 AaLISOAFAO NBFSNByOSa (2 GKS KSFENAy3I 2F7F)
A rehearing or a further hearing may be requested for the purpose of rectifying any obvious mistake of law

made during the hearing or any obvious injustice known at the time of the hearing.

It shall be within the sole discretion of the CHA to grant or deny the request for further hearing or rehearing.

CHA Notice of Final Decision
[24 CFR 982.555(f)]

The CHA is not bound by the decision of the hearing officer for matters in which the CHA is not required to
provide an opportunity for a hearing, or decisions that exceed thethority of the hearing officer, or
decisions that conflict with or contradict HUD regulations, requirements or are otherwise contrarfgtteral,

state or local laws.

L¥ GKS /1! RSOSNXYAYySA Al Aa y20 o2 dahRUDBrégulatiéh§ th& S+ NR y =
CHA must promptly notify the family of the determination and the reason for the determination. The CHA will
YI At I Gb2GA0S 2F CAYyLlf 580 AaAz2yé AyOfdzZRAYy3a (G(GKS K
representative.
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Grievance Procedure for Temporary Relocatees

Temporary Relocatees under the CHA Leaseholder Housing Choice and Relocation Rights Contract will have
rights under the CHA Grievance Procedures for a formal hearing as spelled out in the Resident Grievance
Procedue and the CHA Leaseholder Housing Choice and Relocation Rights Contract, Sectigh ddgip)of

the CHA Leaseholder Housing Choice and Relocation Rights Contract can be found at CHA offices or at
http://www.thecha.org/.

16-111.C. Hearing and Appeal Provisions for-Qitizens
[24 CFR 5.514]

Denial or termination of assistance based on inmatign status is subject to special hearing and notice rules.
Applicants who are denied assistance due to immigration status are entitled to an informal hearing, not an
informal review.

Assistance to a family may not be delayed, denied or terminated ohakis of immigration status at any time

prior to a decision under the United States Citizenship and Immigration Services (USCIS) appeal process.
Assistance to a family may not be terminated or denied while the CHA hearing is pending, but assistance to an
applicant may be delayed pending the completion of the informal hearing.

A decision against a family member, issued in accordance with the USCIS appeal process or the CHA informal
hearing process, does not preclude the family from exercising the righirthgtotherwise be available to seek
redress directly through judicial procedures.

USCIS Appeal Process
[24 CFR 5.514(e)]

The CHAwill notify the family in writing of the results of the USCIS secondary verification within 15 calendar
days of receiving the result.the family would like to request an appeal of the results, they must provide the
CHA with a copy of the written reque®r appeal and proof of mailing within 15 calendar days of sending the
request to the USCIS.

The USCIS will notify the family, with a copy to the CHA, of its decision. When the USCIS notifies the CHA of the
decision, the CHA will notify the family ofiitght to request an informal hearing.

Informal Hearing Procedures for Applicants
[24 CFR 5.514(f)]

After naotification of the USGIdecision on appeal, or in lieu of an appeal to the USCIS, the family may request
that the CHA provide a hearing. The request for a hearing must be made either within 30 days of receipt of the
CHA notice of denial or within 30 days of receipt of the U&gH&al decision.

Except as otherwise noted in this section, informal hearing procedures for participant families described in
Sectionl6-11l.BInformal Hearings for Participanéso apply to appdiant or participant families facing denial
or termination of assistance based on immigration status.

Part IV: Reporting for Children witleatedBlood Lead Lesl
[24 CFR 35.1225(¢)]

The CHA has certain responsibilities relative to children vahatedblood lead levels that are receiving HCV
assistance.
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The CHA will provide the public health department written noticehaf name and address of any child
identified as having aelevatedblood lead levelThe CHA must attempt to obtain from the public health
department the names and/orddresses of children less than gears old with an identifieélevatedblood
lead leve.

If the CHA obtains names and addresses lef/aed blood lead level children from the public health
department(s), this information will be matched with the names and addresses of families receiving HCV
assistance. If a match occurs, the CHA must ocautythe notification, verificationandhazard reduction
requirementsoutlined inSection 81.ESpecial Requirements for Children with Elevated Blood Lead Levels

The CHA provides an updated list of the addresses t tateiving assistance under thCV program to the
local public health department four times a year.

Part V: Communication to Participants
Participants are considered notified of information relating to their housing assistance five days after the CHA
mails information to their last known address.
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Chapter 174 Property Rental Assistance Program

Introduction

This chapter describes the CHA policies related to Pr8jased Voucher@BV) which the CHA administers
through its Property Rental Assistance program (PRRA may include units that averned (nasterleased
by a third party and then suleased to participants.

Part I: General Requirements

17-1.A. Overview
The CHA withperatethe PRAPBVprogram using a portion of its HCV budgeathority. PRA assistaaanay be
awarded to existing, substantially rehabilitated and newly constructed housing.

17-1.B. TenanBased/s PRA Assistance

Except as otherwise noted in this chapter, CHA policies for the tdyes#d voucher program also apply to the
PRA program. Forelevant policies not discussed in this chapter please refer to other sections of the
Administrative Plan.

PART II: PRA Owner Proposals

17-11.A. Overview

¢tKAia aSOGA2y RSaAaONAROS&a /1! Qa Lkt APBWrBpnsas.2 NJ 2 6y SNJ & dzo
17-11.B. Owner Proposal Selection Process

The CHA will select PRA propeday any of the following twmethods.

1 PRAPBVapplications The CHA may solicit applications on a competitive basis through a Request for
ProposalRFPYA I G KS /| | Qén pddeds.(TBeFCHA willLidbt Aindtlpridgosals to a single
site or impose restrictions that explicitly or practically preclude owner submission of proposals for PRA
housing on different sites

1 Proposals that were previously selected based on a competittiCHA may consider an application
and select a proposal for housing assisted under a federal, state or local government housing
assistance, community development or supportive services program (e.g., HOME, affordable housing
funds from the City of Chicagmd State of Illinoisind units for which competitively awarded low
income housing tax credits have been provided). Such applications are only considered if the housing
was competitively selected within three years of the proposal selection date and wherearlier
competitive proposal did not involve any consideration that the project would receive PRA assistance.

Solicitation and Selection of PRA Proposals
The CHA will announce the availability of PRA and advertise its application process fay, estiststantially
rehabilitated and newly constructed housing by posting notice on its webshi&@at/www.thecha.org/.

In order for a proposal to be considered, the owner must submit a complete proposal to thén&ttidsponds
to all the requirements in the application.
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Using criteria in the application, the CHA may select proposals for supportive housing projects that have less
restrictive tenant screening requirements in the approved Tenant Selection Plan isadefined in the CHA
Administrative Plan. All tenant screening requirements in the Tenant Selection Plan must meet minimum HUD
requirements for eligibility.

The CHA will evaluate each proposal on its merits using the factors in the RFP that will ipgtugle not
limited to:

1 The extent to which the property furthers the CHA goal oicdacentrating poverty and expanding
housing and economic opportunities; and

1 The extent to which the proposal complements other local activities, such as the redevelophzen
public housing site under the HOPE VI program, the HOME program, CDBG activities, other
development activities in a HUdesignated Enterprise Zone, Economic Community, Renewal
Community or Neighborhood Stabilization ProgramAffordable Requiremes (ARO) activities

CHAOwned Units
The CHA may provide PRA assistance to@wh&d units only if HUD or a Ht#pproved independent entity
determines that they were appropriately selected.

In addition, the following program services will be performedh®/HUDapproved independent entity:

1 Determine the amount of rent for the PR&sisted units;

9 Establish initial contract rents based on an appraisal conducted bynadidestate certified appraiser;
and

1 Perform inspections of the PRA assisted unitcooedane with HQS

17-11.C. Housing Type

The CHA may provide PRA assistance for units in existing housing. A housing unit is considered an existing unit

if, at the time of CHA selection, the unit comegliwith HQS.

The CHA may also provide PRA assistamnsgbstantially rehabilitated or newly constructed housing. For these
the owner must enter into an Agreement to Enter into a Housing Assistance Paycoetrtsct (AHAP).

17-11.B. Prohibition of Assistance for Certain Units

Ineligible Housing Types
The @A will not provide PRA assistance to the following types of units:

1 Shared housing units;

1 Units on the grounds of a penal reformatory, medical, mental, or similar public or private institution;

1 Nursing homes or facilities providing continuous psychiatriedical, nursing services, board and
care, or intermediate care (except that assistance may be provided in assisted living facilities, such as
supportive living facilities in lllinois);

9 Units that are owned or controlled by an educational institutiontemaffiliate and are designated for
occupancy by students;

1 Manufactured homes and transitional housing;

1 Units occupied by an owner and by a family ineligible for participation in the PRA pragram;

1 Any other subsidized housing as prohibited by HEDJFR 983.54

A
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17-11.D. Subsidy Layeg and Environmental Reviews

Subsidy Layering Review
The subsidy layering review is intended to prevent excessive public assistance by combining (layering) housing

assistance payment subsidy under the PRA program with other governmental housing assistarfederal,

state or local agencies, including assistance such as tax concessions or tax credits.

In lieu of submitting PRA proposals to HUD for a subsidy layering review, the CHA will rely on the subsidy
layering reviews conducted by the State ohdls or the City of ChicagBy executing thélousing Assistance
Payment HAB contract, the owner certifies that the property has not received and will not receive (before or
during the term of the HAP contract) any public assistance for acquisitionlopevent or operation of the

housing other than assistance disclosed in the subsidy layering review.

Environmental Review
The CHA activities under the PRA program are subject to HUD environmental regulalibis—iR paf0and

24 CFR paB8and the National Ensenmental Policy Act of 1969 (et seq.). The CHA will not enter into an AHAP

or HAP contract until it has complied with the environmental review requirements.

17-11.E. Cap on Number of PRA Units in Each Property

Under its MTW authority, the CHAIis able toexceed the limit of 25 percent PRsisted units in family

properties The CHAwill cap the number of PRA units in each property on a-bgsmse basis.

17-1.F. Site Selection Standards

Compliance with PRA Goals, Civil Rights Requirements, andeH&&n8ards
a4 St S Gdbncentkating povefty2aNd ekpandingK 2 dza A Y
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housing and economic opportunities. To achieve this goal the CHA will limit approval of sites for PRA housing

Aa

iKS

/1

'Qa 3J21I ¢

g2

in census tracts thatdve poverty concentrations of 20 percent or less.

However, the CHA may grant exceptitaghe 20 percent standard where the CHA determines that the PRA
assistance will complement other local redevelopment activities designed 4woudeentrate poverty and
expand housing and economic opportunities in census tracts with poverty concentrations greater than 20

percent, such as sites in:

1

A census tract located in a HWiBsignated Enterprise Zone, Economic Community, Renewal

Community or Neighborhood Stabilizati Program Area;

A census tract where the concentration of assisted units will be or has decreased as a result of public

housing demolition and HOPE VI redevelopment;

A census tradhat isundergoing significant revitalization as a result of State abl8i City of Chicago

or federal dollars invested in the area;

A census tract where new market rate units are being devel@etiwhere such market rate units

will positively impact the poverty rate in the area;

A census tract where there has been an @lledecline in the poverty rate within the past five years;

or

A census tract where there are meaningful opportunities for educational and economic advancement.
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Site and Neighborhood Standards for All PRA Assisted Developments

The CHA will not enter intcmaAHAP for substantial rehabilitation and new construction nor enter into a HAP
contract for existing housing until it has determined that the site complies with the following HUD site and
neighborhood standardS he site must:

1 Beadequate in size, exposiand contour to accommodate the number and type of units proposed;

1 Haveadequate utilities and streets available to service the site;

1 Beaccessible to social, recreational, educational, commercial and health facilities and services as well
as other muni@al facilities and services equivalent to those found in neighborhoods consisting largely
of unassisted similar units;

1 Promote a greater choice of housing opportunities and avoid undue concentration of assisted persons
in areas containing a high proponti@f lowincome persons; and

1 Except for housing designed for elderly persdrmes)ocated so that travel time and cost via public
transportation or private automobile from the neighborhood to places of employment is not excessive.

Additional Site and Neighkhood Standards for New Construction Developments Only
Newly constructed housing must also meet the following HUD standards:

1 The site must not be located in an area of minority concentration unless the CHA determines that
sufficient comparabléousingopportunities existoutside areas of minority concentratidar minority
families in the income range to be served by the proposed propertthat the property is necessary
to meet overriding housing needs that cannot be met in that housing market area;

1 Thesite must not be located in a racially mixed area if the property will cause a significant increase in
the proportion of minority to norminority residents in the area; and

1 The neighborhood must not be one that is seriously detrimental to family lifie which substandard
dwellings or other undesirable conditions predominate.

Part I1l: Dwelling Units

17-11l.A. Housing Quality Standards

The HQSfor the tenantbased program (described i@hapter 8-Housing Quality Standards and Rent
Reasonableness Determinatigrgenerally apply to the PBV program. Under its MTW authoriz&tibe, CHA

Y& dzaS GKS /AdGe 2F [/ KAOIF3IA2Qa / BNd Aewli ohstrBtedzadd h O O dzL.
substantially rehabilitated housing. In omd® reduce duplicative inspections, the CHA may also utilize the
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assistance and oversight from City agencies.

In addition, under its MTW authimation* the CHAprocured vendor wiltonduct HQS inspections for all units

emergency inspectionand for turnover unitsIn such instances, th€HA procured vendawill submit a

certification that inspections were completed by the anniversary date amel €H will conduct a
comprehensive Quality ControleRew (QC) and Asset Management Review (AMR3uch inspections to

assure that they are performed in accordance with the inspection procedOmrers that have maintained a

two year consecutive Assethy'  3SYSy i wSQOLE6t 8! §wo (828 ¢ aeeeiveHQS 6 S |
inspectionsbienniallyby the CHA procured vendoh g Y SNB ¢ K2 YFAYyGFAYy | a2 G§OKft .
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status will continue to receive annuafQS inspections by the procured vendor.nRe Assistance
Demonstration (RAD) covergdopertieswill maintain annual inspections until the property has demonstrated

a two year consecutive Asset Managemen§ @A S¢ 6! aw0 2F a{dFo6tS {0 (dzaodé

LeadBased Paint

The leadbased paint requirements for thienantbased voucher program do not apply to the PRA program.
Instead, the LeatBased Paint Poisoning Prevention Act (42 U.S.C -4828), the Residential Ledrhsed Paint
Hazard Reduction Act of 1992 (42 U.S.C. 485b), and implementing regulations 24 CER part 3Subparts

A, B, H and R, apply to the PRA program.

17-111.B. Housing Accessibility for Persons with Disabilities

Thehousing must comply with program accessibility requirementSegfion 504 of the Rehabilitation Act of
1973 (29 U.S.C. 794) and implementing regulations at 24 CFR paet@HR must ensure thdie percentage
of accessible dwelling units complies witletrequirements ofection 504 of the Rehabilitation Act of 1973
(29 U.S.C. 794), as implemented by HUD's regulatioh$ @FR .8

17-111.C. Inspecting Units
Preselection Inspection

In order to determine that the site meets site and neighborhood standards, the CHA will examine the proposed

site for substantially rehabilitated and new construction housing before the proposal select®n da

Prior to the proposal selection date, existing housing must be inspected to determine that the property

complies with HQS. The CHA will not execute the HAP contract for existing housing until the units fully comply

with HQS.

If a unit passes a predection HQS inspection, an additional inspection is not required if the HAP contract is
entered into within 12 months.

PreHAP Contract Inspections

For existing housing, the CHA may accept units for placement under AHAP contract either by a passed HQS
N LISOGA2y 2NJoe GKS /AdeéeQa /SNIATFTAOFGS 2F hOOdzJ yoOe

If the unit passes the prelAP contract inspection a subsequent inspection is not required at the time of initial
occupancy of the unit.

Turnover Inspections
The CHA may inspetiie unitor, as authorized in its MTW Plamrequire the owner/agent to inspect the unit
before providing assistance to a new family in a contract unit.

Annual Inspections

At least annually the CHA will perform quality control insjgexs of a percentage of randomly selected contract
unitsin each buildingo determine if the contract units and the premises are maintained in accordance with
HQSBased on the inspection results, the CHA will determine if additional units need topeeted and may
inspect a larger sample or 100 percent of the contract units in a building or development.
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Other Inspections
The CHA will inspect contract units whenever needed to determine that the contract units comply with HQS
and that the owner is prdding maintenance, utilities and other services in accordance with the HAP contract.

Inspecting CH®wned Units

In the case of CHAwned units, the inspections must be performed by an independent agency approved by
HUD. The independent entity must furhia copy of each inspection report to the CHA and to the HUD field
office where the property is located. The CHA must take all necessary actions in response to inspection reports
from the independent agency.

PART IV: Substantial Rehabilitation and NewtfCmtion

17-1IV.A. Agreement to Enter into HAP Contract
In order to offer PRA assistance in substantially rehabilitated or newly constructed units, the CHA must enter
into an AHAP with the owner of the property.

By signing the AHAP the owner agrees toeligy the PRA contract units to comply with HQS and the CHA
agrees that upon timely completion of such development, the CHA will enter into a HAP contract with the
owner for the contract units.

Execution of AHAP
The CHA will enter into the AHAP with the @wafter receiving both environmental approval and notice that
subsidy layering requirements have been met.

17-IV.B. Conduct of Development Work

Labor Standards

LT GKS RS@GSt2LIYSyld KIFIA&a yAYS 2N Y2NB dzy AdicantrdciN® LJ2 4 SR
and subcontractors must pay DaBscon wages to laborers and mechanics employed in the rehabilitation or

new construction of housing.

The owner, contractors and subcontractors must also comply with the Contract Work Hours and Safety
Standads Act, Department of Labor regulations2®& CFR part &nd other applicable federal labor relations
laws and regulations.

Equal Opportunity

The owner must comply witheStion 3 of the Housing and Urban Development Act of 1968 and the
implementing regulions at24 CER part 13he owner must also comply with federal equal employment
opportunity requirements.

17-1V.C. Completion ¢fousing
The AHAP must specify deadlines for completion of the housing and for submission by the owner of evidence
of completion.

The CHA will determine the need for the owner to submit additional documentation as evidence of completion.
If the CHA determies the work has been completed in accordance with the AHAP and that the owner has
submitted all required evidence of completion, the CHA will submit the HAP contract for execution by the
owner and then execute the HAP contrdtthe work has nobeencompleted in accordance with the AHAP,

the CHA will not enter into the HAP contract.
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PART V: Housing Assistance Payments Contract (HAP)
17-V.A. Overview

The CHA will enter into a HAP contract with an owner for units that are covered by PRA assistagoeefitss
how the CHA will pay housing assistance for contract units leased and occupied by eligible families.

Execution of the HAP Contract
For existing housing, the HAP contract will be executed after the CHA determines that units pass HQS.

For substantilly rehabilitated or newly constructed housing the HAP contract will be executed after the CHA
determines that the units have been completed in accordance with the AHAP. The CHA may place units under
HAP contract in stages.

Term of HAP Contract
Under itsMTW authorizatiort, the CHA may enter into a HAP contract for an initial term of no less than one
year and no more than 30 years subject to the availability of funding.

Within one year before expiration of the HAP contract the CHA may extend the tetine @bntract for a
maximum term which shall not exceeal total of 40 yeargper CHA Board authorizatiorin making this
determination the CHA will consider if an extension is appropriate to continue providing affordable housing for
low-income families.Thraugh this activity, no contract wilexceed a term totaling 40 yeaiscluding the
extensions.

Termination of HAP Contract

If the amount of rent to an owner for any contract unit is reduced below the amount at the beginning of the
HAP contract term, thewner may terminate the contract by giving notice to the CHA. In this case, families
living in the contract units will be offered tenabased assistance.

The CHA may terminate the HAP contract in accordance with the policies fortsssed vouchers elsdvere
in this Administrative Plan (séghapter 130wners.

Housing Quality and Design Requirements
The CHA will identify the need for any special features relating to the quality, architecture and design of PRA
housing on a casby-case basis depending on the intended occupancy of the PRA property.

17-V.B. Amendments to the HAP Contract

Substitution of Contract Units

l'd GKS /11 Qa RAAONBGAZ2Y YR adzomeSOi G2 Iff tw! NBIdz
a different unit with the same number of bedrooms in the same contiguous development or scattered site
property as a previously covered contract unit.

Addition of Contract Units
The CHA may amend a HAP contifatiowing the date the HAP contract was executedatdd additional PRA
units in the same property as long as the total does not exceed the approved number of units.

*C2NJ Y2NB AYF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i + Y R
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Additional units may be added to the original HAP without competition when there is a Boardtagticrease
units at the sitePeriodicay CHA may have a need to increase units to facilitate tenant relocation(s), increase
building stability, or for other unforeseen circumstances.

17-V.CHAP Effective, Anniversary and Expiration Dates

The effective date for a PRBVHAP contract is theale that initial units become eligible for HAP payment.
There is a single effective and expiration date for each contract. The dates do not change even in cases where
contract units are placed under the HAP contract in stages or units are added.

There isa single annual anniversary and expiration date for all units under a particular HAP contract. The
anniversary and expiration dates for all units coincide with the dates for the contract units that were originally
placed under contract.

17-V.D. Owner Respesibilities Under the HAPontract
Owner responsibilities under the HA&Bntractare described itChapter 130wners

17-V.E. CHA Monitoring of PRA Properties

To determine compliance with the PRA HAP contthet CHA may monitoHAR management, tenant
screening, occupancy, inspections, equipment and supportive services. For supportive services, the CHA may
monitor the types of services providexhd tenant participation in the services and may terminate families

from the program ér failure to meet suppoite services requirements.

Part VI:. Selection of PRA Program Participants

17-VI.A. Overview

This part describes policies related to eligibility and admission to the PRA program that are different from those
for the tenantbased pogram. CHA will follow the policies outlined below in selecting participants unless
otherwise directed by court orders or consent decrees.

In-Place Families

An eligible family residing in a proposed PRA contraittan the date the proposal iselectedby the CHA is
O2yAARSNBR GSy FaAvWAt e dé LT + dzyAlG G2 06S LI OSR dzyRSNJ
date the proposal is selected, the CHA will process the family as a Special Admission. Admission of-eligible in
place families isiot subject to income targeting requirements. However, all other eligibility requirements

apply.

17-V1.B. Organization of the Waiting List

For its PRA program, the CHA maintagn€@HAmanaged Sitdased Wait List for properties and units receiving
beneft of the ProjeciBased Voucher (PBV). Each PBR¥property will have its own CHi&anaged, sitdbased

wait list or be grouped with other properties to form a combined wait list. CHA may group individual PRA
buildings with fewer than fifty PRA units tdger with similar buildings on one siteased wait list, provided

that the tenant selection criteria for the buildings so grouped are substantially similar. Groups of PBV units
located in a community region or groups of PBV units having other common t@r&stc such as a single
owner, similar screening criteria or providing supportive services for specific needs, shall have an individualized
site-based wait list.

For properties participating in PRé&pplicants will be selected from tHeéHA managed siteasedwaitinglist,
state authorizedists, as well as relocaés covered under the Radation Rights Contract wase right of return
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or return preference to final replacement housing has not been satisfigdeptions are made for properties
that have speific requirements such as aggeographic locationor special needs housing

17-VI.C. Selection from the Waiting List

Applicants who will occupy units with PRA assistance will be selected fro@HAemanaged site based
waiting list by order of applidgeon. The CHA may establish selection criteria or preferences for occupancy of
particular PRA unitsApplicantsfor units benefiting from PRA must complete the CHA online application and
select a PRA property or PRA property group to be incl@dgd / -indn&péd, site based waiting list.

Units with Accessibility Features
When selecting families to occupy PRA units that have special accessibility features for persons with disabilities,
the CHA will first refer to the property owner families who req@iveh features

Priorities
Priority for admission to PR2BVdevelopments will be given twait list applicantshat:

91 Live in a property at the time of owner proposal selection for PRA assis{thisesthe highest
preference for occupasy of a unit in tie property);

9 Live in CHA public housingits but who require a supportive housirandwill not be able to sustain
lease compliance and therefore run the risk of becoming homelessiiffte with supportive services
only); or

91 Are covered under the Reloganh Rights Contraand retain aright of return or return preference to
final replacement housinthat has not been satisfied.

Such familiesire not required to be on the PRA waiting list prior to admission to the program

Preferences

The CHAwillsele@tl YAf ASa F OO0O2NRAY3I (2 GKS LINBFSNByOSa asSid ¥2
If the property does not have a TSP or if the TSP is silent on selection preferences, the CHA will select families

in order of preferences described for theenantbased voucher program igection 4111.CSelection Method

The CHA will give preference to families that meet the specific requirements for occyupdrecg the tenant
selection plan of the PRA properti@sPRA units is limited wccupancy byhe homeless, seniors, families with
persons with disabilities, families needing supportive services, veterans or families needing assistathdiving.
CHA will give preference to families that meet the specific irequents for occupancy.

1Y gAff AAGS LINBFSNBYyOS (2 FLYAftASAE GKIFIG YSSG 1) 5¢Q
properties that include social services. Where occupancy of the PRA property requires that the family meet
| 1504 REBEFAK2VIRFaaySaa dzyRSNI GKS 19!t wel 1 OG FyR y2

list, applicants wilbe referredby the City of Chicago or Chicago Continuum of Care, through the Coordinated
Entry System (CES)

Owner Referrals
Beginning 1A days fom initial occupancy of new construction and substantial rehabilitation developments,
the CHA may begin referring applicants from the PRA waiting list for screening by the owner.

PRA PBV property owners can refer Applicants seeking PRA PBV benefiigs tdirdet CHAmanaged site
based wait list at any time.
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17-VI1.D. Offer of PRA Assistance

Refusal of Offer

Upon selection oan Applicantfrom the CHAmanaged waiting lishnd determination of family eligibility, the
CHA will refer the family to the apppriate development for screening by the owner. If theplicantdeclines

the first offer of a PRA unityithout good cause, the CHA will remove the name fromwiagting list.the CHA

will allow the Applicant to move their application to a different PRésased waiting lishnd make one more
offer at a different PRA propertshould an Applicant decline to apply for a unit or accept an offer of a PRA
PBV unit with a verified good cause, the Applicant will be allowed an opportunity to remain on thstwaitl
change their PRA PBV waitlist selection.

Somefamilies may qualify for more than one unit size. CHA will refer wafgiglicants to a PRA property or

property group in accordance with the first unit available based on the Number of Persodsip&tandards

As an example, PR#BVWproperties or property groups with a studio apartment will receive a wait list for single

person households. Refusal to be screened for a unit not@accept a unit offer at a particular site without

good cause wiresultintheALJL A OF yiQa yIYS 6SAy3I NBY2OSR FNRY (GKS
unit offered, regardless of unit sizer refuse it with good causdrefusal of a unit offer solely because an

Applicant is waiting for a larger unit for witi they may also qualify is not good cause for refusal.

Removal fromthe PRBBVG I A0 f Aad oAttt y20 FFSOG GKS FlrYAfeaQa a
Public Housing wait lists.

Any family that is removed from the PRBWvait list is €igible to reapply during any time the wait list is open.
The date of the new application will be utilized for wait list order.

17-VI.E. Owner Selection of Tenants

ThePRA propertpwner is responsible for developing written tenant selection anéesaing procedures that

are consistent with the purpose of improving housing opportunities for veryitmeme familiesTheowner

must promptly notifythe CHAN writingwithin 10 calendar daysf rejecting arapplicantadvise orthe grounds

of the rejecton, and provide a copyf the rejection documentationlf a PRA owner rejects a family for
FRYA&daA2y (G2 (GKS 26y SNRa dzyAdas adz-OK NB2SOGA2Yy o6Aff
will not screen tenants for suitability.

Leasing
During the term of the HAP contract, the owner must lease contract units to eligible families that are selected
FNRY (GKS /11 Qa 6FAGAYy3a tAd0dd ¢KS O2yGNI OG dzyAld Stk al

A family that holds a currentoucher from the CHA may lease a unit in a property receiving PRA assistance.
However, families wishing to move into a PRA property must relinquish their voucher to the CHA.

Filling Vacancies
The owner must notify the CHA in writing within 10 calendarsdafylearning about any vacancy or expected
vacancy.

The CHA wilhake every reasonable effort to refer families to the owner within 15 calendar days of receiving
such notice.
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Reduction in HAP Contract Units Due to Vacancies

If any contract units haveden vacant for 120 days, the CHA will give notice to the owner that the HAP contract
will be amended to match the number of contract units occupied. The amendment to the HAP contract will be
effective thefirst day of the month following the date ofthe CHRa y 2 i A OS @

17-VI.F. Screening Policies for Rental Assistance Demonstration (RAD) Properties

Households living in CHA Mod Rehab units that are converted to the RAD pazyfadmS NJ w! 5Qa { SO2Yy R
Componenfare considered new admissions to the PRA progrm. peferences and screening criteria

presented in this chapter apply to those familiesth the following exceptions:

1 For families irall Mod Rehalproperties being converted to the RABogram, the CHA will use only
the mandatory screening criteria requirdy HUD, listed isection 3lIl.B Mandatory Denial of
Assistanceat conversionlt will not use the additional discretionary screening criteria listed in
Section 3II.G Other Permitted Reasons for DenidilAssistance

1 For families in Mod Rehab Single Room Occupancy (SRO) properties, the CHA will use only the
mandatory screening criteria required by HUD, liste@dation 3lll.B- Mandatory Denial of
Assistaice, on an ongoing basik.will not use the additional discretionary screening criteria listed in
Section 3/lI.G Other Permitted Reasons for Denial of Assistance

1 Mod Rehab SRO properties thaeaonverted to the RAD program will have a preference for
homeless families in addition to the preferences described abBoethe purposes of this
preference, the CHA will use the definition used in the Homeless Emergency Assistance and Rapid
Transitionto Housing (HEARTH) Act, as defined in the Federal Refister§, No. 233

Forfurther policies related to the RAD prograimcluding its Firs€Eomponent, se€hapter 18Policies for
Rentaj Assistance Demonstration Properties

Part VII: Occupancy

17-VILLA. Overview
After an applicant has been selected from the waiting list and met CHA and owner eligibility requirettments
family will sign the lease and occupancy of the unit will begin.

Under its MTW authorization,the CHA may choose to approve qualified owners/property managers to

conduct initial eligibility determination, regulare-examinatiors, and interimre-examinations. In such
AyaildlyoSa GKS /1! gAftf O2yRdzOG | ljdzr t Ade O2yGNRBf NB
and re-examinatiors to assure that they are performed in accordance with the applicable provisions of the
administrative plan

For policies on security deposits and the requirements for the lease, including the tenancy addendum, see
Chapter9C2 NJ LIR2t AOASA 2y Syl ydhap@r IPTeraifaycdS FNRBY (KS dzyAid =

Initial Term and Lease Renewal
The initial lease term must be for at least one year. Upon expiration of the lease, an owner may or may not
renew the lease with or without good cause. If the owner refuses to renew the lease without good cause, the

*C2NJ Y2NB AYF2NXYIGA2Y 2y (GKS [/ | | s, Regotts ahdPNBS ¥e8e/ (i + Y R
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CHA may transfer the participant to aher PRA unit or issue them a tendvdsed voucher and remove the
unit from the PRA HAP contract.

Owner Termination of Tenancy

With two exceptions, the owner of a PRA unit may terminate tenancy for the same reasons an owner may do
so in the tenartbased voicher prograni24 CER 982.3].0in the PRA program, terminating tenancy for good
cause does not include doing so forw@simess or economic reason, or a desire to use the unit for personal or
family use or other nomesidential purpose

Non-Compliance with Supportive Services Requirement
If a family living in a PRA unit in supportive housing fails to complete its sugpsetivices without good cause
that is grounds for lease termination by the owner.

17-VIl.B. Moves

Overcrowded, Unde©ccupied and Accessible Units
¢CKS /1! gAff y2iAFe (GKS FrYAfe IyR (GKS 2gySNg2F GKS
aAT S 2N O0S&aaArotsS dzyAl SAGKAY wmn OFf SYyRFNJI RFea 27
following types of continued assistance in the following order, based on the availability of units:

1 PRA assistance in the same building or prope

1 PRA assistance in another propexy;

1 Tenantbased voucher assistance.

If the CHA offers the family a tenabased voucher, the CHA must terminate tH&Pfor a wrongsized or
I 00Sa&aAro6ftS dzyAld |G SELANIGAZY 2F GKS GSNY 2F GKS Tl

When he CHA offers a family another form of assistance that is not a tdves#d voucher, the family will be
given 10 days from the date of the offer to accept the offer and 30 days to move out of the PRA unit. If the
family does not move out by the expiratiarfi this 30day period, the CHA will terminathe HAPon the 3!

day.

Family Right to Move (Transfer to TenBased Program)

The family may request a tenabtised voucher after one year of occupancy provided that the family has not
violated any of itsdmily or lease obligations. The family may terminate their lease agreement upon lease
expiration or permission from the owner.

If the family terminates the lease in accordance with these requirements, the CHA will offer the family the
opportunity for contnued tenantbased assistance in the form of a voucher or other comparable telpased
rental assistance, if it is available.

If the family is living in a Single Room Occupancy (SRO) unit, the family will be offered tenant based assistance
for an efficiscy or a oneébedroom unit.

For persons receiving PRA assistance in aeSkagbdm Occupancy (SRO) unit vdither are occupying the
wrong size unit or who request to be transferred to a larger unit will only be allowed a transfer to a larger unit
if unforeseen circumstances after the initial SRO occupancy occurred.
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17-VII.C. Participation in Special Programs by PRA Residents

Participants residing in PRA units are eligible for participation inRamily Self SufficiencfFS$ and
homeownershipgprograms. Howeer, propertybased units are not eligible for purchase withmeownership
program assistance.

17-VII.D. Encouraging Smekeee Properties
CHA strongly encourages all PRA properties to establish sfreskpolicies.

Part VIII: Determining Rent to Owner
17-VIII.A. Overview

The amount of the initial rent to an owner of units receiving PRA assistance is established at the beginning of
the HAP contract term. Although for substantially rehabilitated or newly constructed housing, the AHAP states
the estimated arount of the initial rent to ownerthe actual amount is established at the beginning of the HAP
contract term.

During the term of the HAP contract, the rentto owner iIR& 4 SNYAYy SR i GKS 246y SNRa
than once per year, and at such tirtleat there is at least a five percent decrease in the publidagdnarket
rent FMR.

17-VIII.B. Rent Limits
The rent to owner must not exceed the lowest of the following amounts:

1 An amount determined by the CHA, not to exceed 110 percent of-¥i& (or the FMRexception
authority, as outlined in the latest CHA MTW Plans and Repdats)he unit bedroom size minus any
utility allowance;

M The reasonable rent; and

1 The rent requested by the owner.

Such rent limits also apply to tax credit units, where thmassisted market rent is used for comparability
purposes.

Use of FMRs, Exception Payment Standards and Utility Allowances

When determining the initial rent to owner the CHA must use the FMR and utility allowance schedule that
were in effect at the timef execution of the HAP contract. The CHA will use 110 percent of the published FMR
as a payment standard. When redetermining the rent, the mostaigate FMR and the utility allowance
schedule will be used. At its discretion, the CHA may use the amiuetfect at any time during the 30ay

period prior to the beginning date of the HAP contré&at initial rent and the 3@day period prior to the
redetermination datefor redeterminations of rent

Under its MTW mpgram®* the CHA has established paymenarstiards that are higher than the basic range.
Approval of exception payment standards is determined on a-bgsmse basis.

*C2NJ Y2NB Ay F2N¥IGA2y 2y G(KS /| |Flés, Regotts ahdPNBES ¥afe/ i |y R
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Redetermination of Rent

Rent Increase
'y 2y SND&a NBljdzSad F2NJ I NByd Ay ONBI & Snivefsdud date of S & dzo Y
the HAP contract.

The CHA may not approve and the owner may not receive any increase of rent until and unless the owner has
complied with requirements of the HAP contract, including compliance with HQS.

Rent Decrease

If there is a decrese in the rent to owner, such as a change in the FMR, exception payment standard or
reasonable rent amount, the rent to owner will be decreased unless the HAP contract includes a cost escalation
clause or the CHA documents that the legegn viability of he development is jeopardized. The CHA will not
decrease the contract rent below the initiadrtract rent stated in the HARoatract.

CHAOwned Units
For CHAwned units, the amount of the reasonable rent must be determined by an independent agency
approved by HUD in accordance with PRA program requirements.

17-VIII.C. Reasonable Rent
At the time the initial rent is established and all times during the term of the HAP contract, the rent to owner
for a contract unit may not exceed the reasonable remttfe unit as determined by the CHA.

17-VIII.D. Effect of Other Subsidy and Rent Control

In addition b the rent limits discussed ire&ion 17VII.BMovesabove, other restrictions may limit the
amount of rent to owner in a PRA unit, such as the subsitient (basic rent) in federally subsidized projest
specified by HUD.

Combining Subsidy
Rent to owner may not exceed any limitation required to comply with HUD subsidy layering requirements.

Rent Control
In addition to the rent limits set by PRA pram regulations, the amount of rent to owner may also be subject
to rent control or other limits under City of Chicago, State of lllinois or federal law.

Part IX: Payments to Owner

17-IX.A. Housing Assistance Payments

During the term of the HAP contradhe CHA must make housing assistance payments to the owner in
accordance with the terms of the HAP contract. Except for discretionary vacancy payments, the CHA will not
make any housing assistance payment to the owner for any month after the family mavektbe unit.

17-IX.B. Rent Payments during Initial Occupancy Period

To assure the financial integrity of the PRA property at the time of initial occupancy, the CHA may, under its
MTW authority* provide preoccupancy payments to the owner for substali§i rehalilitated and newly
constructed units during the initial occupancy phase following the execution of the HAP contract. The CHA may
make a payment of 5@ercentof the contract rent for two months for any unoccupied units. In some instances,

*C2NJ Y2NB AYTF2NNI GA2Y eayd adtiities, deé thEas, Regotts ahdPNBS Va8e/
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the CHAmay elect to make an additional payment of 10€rcentof the contract rent for one month for
unoccupied units. Under no circumstances will the CHA makegepancy payments for a total of more than
90 calendar days for any unit in the property.

17-IXC. Vacancy

If an assisted family moves out of the unit, the owner maypkdee HAPfor the calendar month when the
family moves out. However, the owner may not keep the payment if the CHA determines that the vacancy is
0 KS 2 gy SANtediscletiodaf tie @HA the HAP contract may provide vacancy payments to the owner
for a period not exceeding two full months following the maxg month.

The CHA will decide in accordance with vacancy payment procedures if vacancy payments to the owner will be
made The HAP contract with the owner will contain any such agreement, including the amount of the vacancy
payment and the period for which the owner will qualify for these payments.

17-1X.C. Tenant Rent to Owner
¢KS TFlFLYAfedQa aKlNB &sameiniySor RBAYUiits dsdor ténbdsdd daiuthérSée  § K
Chapter 6.

PartX:Regional Housing Initiative

17-X.A. Introduction

HUD approved the Regional Housing Initiative (RHI) in 2002. Under RHI, the lllinois Housing Development
Authority (IHDA) and # Metropolitan Planning Council (MPC) form a partnership with other local housing
authorities.

RHI provides financial incentives (via operating subsidies) to developers and owners of quality rental housing
to addresshe geographic mismatch between theogyth in jobs and availability of affordabl®usingin the
Chicago metropolitan region. Participatihgusingauthorities commit a percentage of projebfased voucher

units to the RHI pool.

17-X.B Chicago RHI Commitment
The CHA hasommitted projectbasedvouchers for assistance under the RHI.

Proposal Selection
RHI accepts proposals for the projoased voucher®n a rolling basis. The proposals are reviewed by a
selection committee comprised of the participating entities.

The LeadHousingAuthority isdesignated based on the jurisdiction in which the proposed development is
located.

Tenant Selection

When a development begins its leasing process, each housing authority may refer app@ortding to
established RHI referral procedure$he Lead Hougin Authority then sends all the referrals to the
owner/developer.

The owner/developer creates a waiting list by lottery with preferences established by the RHI and the
owner/developer provides it to the Lead Housing Authority.

. FASR 2y (KS RapptoSed FaniitSS¢léctba Plam,| the owner/developer accappications
and screens the families inaninglist order. If the families meet the screening criteria, then they are referred
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back to the Lead Housing Authority to complete the eligibiiy @S a & dzaAy3 [ SIR | 2dzaAy3
and procedures.

The Lead Housing Authority is responsible for administering the vouchers from other participating housing
authorities under a Management and Operating Agreemé&he Lead Housing Authoriyresponsible for
conductinginspectiondor initial, emergeng and turnover unit inspections.
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Chapter 1&; Policies for Rental Assistance Demonstration
Properties

Introduction
This chapter describes the CHA policies relateddmponent lof the Rental Assistance Dengiration (RAD)
program.

Part I: General Requirements

18-1.A Overview

The CHA will operate select properties and units under the Component 1 of the Rental Assistance
Demonstration Program (RAD), a program developed by the Department of Housing and Bveipbent

(HUD) that seeks to preserve and protect public and affordable housing. Under RAD, properties are funded
through a longterm Housing Assistance Payment (HAP) contract under Section 8 of théousBg Act of

1937.

/11 Qa w! 5 Lip&adaNgiojedodl 20S\R (@2 dZOKSNA ot . +0 (GKFG oAft 0
IJ2PSNYAYy3I GKS LINBINIY FYR o0& /1! Qa LRtAOASE 2dzif AySH

18-1.B. RAD Properyased Vouchers Vs. Traditional Projemted Voucher Assistance

Except as otherwise noted this chapter, the CHA policies for the traditional PBV program (as outlined in
Chapter 17 Property Rental Assistance Progleatso apply to the RAD PBV program and its participatits.
policies put forth in previou® K LJGSNAR 2F (GKAa 1/ ! RYAYAadadNr GAGBS tfl
unless otherwise stated in this chapter. This chapter shall take precedent over any conflicting policies within

this Administrative Plan as it relates to the RAD program.

Part I: Contract and Administrative Terms

1811.A. Overview

¢tKAia aSOlA2y RSaONARoS&a (GKS /11 Q& G4SN¥Ya |yR LRfAOASE
to adjust assistance levels as needed.

18-11.B. HAP Contract Terms and Property Ownership
1. HAP Contracting

a. Properties and units approved for RAD conversion are authorized through a HAP contract between the
CHAand/or a CHAaffiliate and HUD.

b. Properties that were previously funded by public housing operating and capital funding will be funded
by HAP payments based on prevailing contract réat (ent determinations seéart I\ Rent and
Income Provisions

2. Term of HAP Contract

a. Initial HAP contract is 20 years.
b. The 20year contract term will be carried over insmbsequent HAP contract renewals.

c. Upon initial contract expiration, the HAP contract will be renewed with the same terms and conditions
applicable at the initial contracting.

3. Ownership Controls
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a. The CHA will maintain operational control of RAD propertéess mandated by HUBegulations,
through direct ownership by holding legal title to the property or through direct or indirect legal
authority to order the financial, legal, or other interests of the RAD property.

b. Legal authority may be established viantract, partnership share or agreement of an equity
partnership, voting rights, majority share of general partner interests in a limited partnership, or
otherwise.

4. RAD Use Agreement

i. The RAD Use Agreement is a document specifying the affordability ancesisetions on the
covered project.

ii. The agreement is superior to other liens on the property and runs concurrent with the initial HAP
contract term (20 years).

18-11.C. Voucher Limitations
1. Generally, RAD PBV Vouchers can account for ipapercentof total units within a given property.

2. RAD PBVs awarded to the CHA will not reduce the voucher capacity. Awarded vouchers would be assigned
as new vouchers to CHA outside of its current HCV allocation.

18-11.D. Transfers of Assistance and Temporaryt&sses
1. Transfers of Assistance

a. The CHA reserves the right to transfer the HAP contract, RAD Use Agreement, and all or part of rental
assistance provided under RAD to another property at initial conversion or after 10 years from the
effective date of the itial HAP contract.

b. Transfers of assistance must be approved by HUD and may be granted if the property is economically
non-viable, physically obsolete, severely distressed, or uninhabitable due to unforeseen circumstances
such as natural disasters, orthieN ya FSNJ A& Ay GKS o6Sad AyiSNBaild 27
c. Any transfer of assistance at the time of initial conversion will be included as a significant amendment
G2 GKS /11 Qa a¢2 lyydzZdt ttlyo
2. RAD Rehab Assistance

a. Unoccupied properties that undergo rahilitation may be eligible for RAD rehab assistance from HUD
during the construction period. Payments are limited to the amount of operating fund subsidy received
for the property prior to the RAD conversion. Upon construction completion, rehab assistdhbe
terminated and units under the HAP contract will only be eligible for payment for occupied units or
for vacancy payments, as applicable.

Part Ill: Applicant and Wait List Provisions

18-11l.A. Overview
This part establishes how an applicant wél écreened and how an applicant can be admitted into available
units under the RAD program.

18-111.B. Qualifying for Admission Eligibility

The CHA withnly admit applicants who argualified according to the following criteria:

1¢KS GSN)Y aljdzZ t ATASRE NBFSNE (2 F LIX A O y i Ecritesi& Zhis ltehds tekénA A6 € S
FNRY GKS {SOGA2Y pnn NBIdA | GA24CFRS8& dzr f ATFTASR LYRAGARAZ f $AGK
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1. Are afamily, as defineid the Glossary of this policy, with the head of household age 18 or older, or who
is an emancipated minor;

Meet HUD requirements on citizenship or eligible immigration statu€,2R § 5.506

Are lowincome with an annual gross income that does not exc&@¥ of area median income (AMI) or
the income limits established by HUD by family size;

4. Provide documentation of Social Security numbers (SSN) for all family members or sign a certification
under penalties of perjury for each family member that doeshete a SSN; and ZFR § 5.216

a. Eligible applicants may become residents even if they lack the SSN documentation for
children under the age of 6, but must verify the SSN within 90 days.

b. An additional 90 day grace period will be extended, if reeridue to unforeseen or
uncontrollable circumstances.

5. Meet the admissions screening criteria in Part Ill of this policy

18-111.C. Processing Applications for Admission

1. The CHA will accept and process applications in accordance with applicable HUDoreguwdten a wait
list is open and the applicant is eligible to applgr the purpose of placing applicants on the wait lits,
CHA will assume that the facts, as s@ftified to by the applicant in his/her application, are corref.
facts provide on the application will be verified later when screening applicants for suitability.

2. As units become available, applicants at the top of the wait list whose family composition and accessibility
requirements match the featurésf the available units Wibe required to attend an interview to complete
their applicant file, confirm eligibility and be screened to determine suitabifigplicants who fail to
attend their scheduled interview or who do not respond to the outreach to schedule an interviekawe
their applications withdrawn, subject to reasonable accommodations for people with disabilities.

3. 9OSNE LI AOQFGAZ2Y FAES F2NJ I RYAaaArzy G2 | w!5 LINR
FLILX AOQFGA2y S | LILIX A Odeéndl @hfiicity (fafisol&Sedy, amowdandsdice/ofiedme NJ:
family compositions so that a unit bedroom size can be assigned, eligibility determination, the date,
location, identification, and circumstances of each vacancy that was offered but refussxsselity
requirements, if any and admissions preference, if any.

4. The following information will be verified to determine qualification for admissioRA®housing:
Family composition and type (e.g. elderly, relderly, etc.);

Annual income;

Assets ad asset income;

Deductions from income;

Social Security numbers of all family memBgrs

Citizenship or eligible immigration status of all family members;

Compliance with the CHA Work Requirement Criteria,;

S@e@ -0 o0 T

Admissions Preferences;

2For example, bedroom size or accessibility features of the unit.

SLF F YSYOSNI 2F GKS | LILIX A OF y i Q astathis; tNeArierdberRvEl Sofineg folprovide @Sciab f A I A 6 f ¢
Security number but will be required to sign a certification for every family member who does not have a Social Security
YydzYo SN ' yR (GKS NBaARSyliQa NByld gAff 0S8 LINPNIGSR I OO0O2NRAy3It &
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i. Compliance with admissigrscreening criteria;
j-  Criminal background; and
k. History of payment of rent and ultilities.

5. Thirdparty verification is required for the information listed above. Any other form of verification requires
notation in the file explaining its use.

6. Emergency apmants, who are victims of federally declared disasters, will be processed on an as needed
basis before applicants from the wait list.

18-111.D. Establishing and Maintaining the Wait list
1. The CHA will administer wait lists as required by HUD regulations
2. Applications will be accepted for the purpose of adding applicants to a wait list only when a wait list is
open.
a. A wait list may remain open for an indefinite period of time if the number of applicants on the
wait list does not exceed the number of appliteineeded to fill anticipated vacancies.
b. A wait list may be opened for a defined period of time if the number of persons projected to
apply within this period exceeds the number of applicants needed to fill anticipated vacancies.
c. No person has a right ohétlement to be listed on a wait list, or to any particular position on
the wait list.
3. Applicant names will be removed from a wait list if the applicant fails to respond to attempts made by the
CHA or property manager to contact or communicate with tiemdJ | & G KS F LILIX A Ol y i Qa
4. The CHA will periodically update each wait list by contacting all applicants in tvilhgpplicants are
responsible for maintaining the accuracy of the personal information provided on his/her application (i.e.
applican must communicate changes to address, telephone number, family composition, or income).
Applicants that fail to update their information during the waitlist update will be removed from the waitlist
and are not entitled to a mitigation hearing. CHA wilhsider failure to respond to updates based on
reasonable accommodation requests.

18-lll.E. The Preference System for Admissions

CHA will follow the policies outlined below in selectapgplicantsunless otherwise directed by court orders or

consent decres.

1. Preferences establish the order of applicants on the wait list. An admissions preference does not guarantee
admission Every applicant must still meet CHA admissions screening criteria before the CHA will offer a
unit.

2. Preferences will be granted aipplicants on the wait list who are otherwise qualified and who, at the time
of applicant screening, are verified to meet the definitions of the preferences described in this s€hton.
CHA may limit the number of applicants that qualify for any Ipoefierence

3. Ifitis determined that an applicant does not meet the criteria for receiving a preference, the applicant will
be placed back on the wait list with no preference by the original date of application and the applicant will
receive a written notie of this determination. The notice will contain a brief statement of the reasons for
the determination and information about how to request a review of the decision with a designee of the
CHA.Denial of a preference does not prevent the applicant fromreiseng any legal rights if he/she

0StASPSa RAAONAYAYLIGA2Y O2yGNROGdzGSR G2 GKS /11! Q&

4, LG Aa GKS FLIWX AOFyidiQa NBalLRyairoAftAle G2 y20ArA7Fe
FLILX AOFyiQa LINGEBSNBWKAS Sa RIyi diK SO AG fAadr GKS |
adjusted to reflect the change. The applicant will retain their original date of application when a change is
made.

4 Or alternative fornat requested by qualified applicant with a disability.
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5. Local Preferences Based on Income Targeting

There is one lcal preference in effect based on ranges of income as required by federal law. Applicants
will be grouped as follows:

a. Tier l:Families with incomes betweeng@rcentand 30percentof AMI. This group must constitute at
least 50percentof all admissionsiiany yeaP.

b. Tier ll:Families with incomes between dkrcentand 80percentof AMI. The target for this group is
no more than 5(Qercentof all admissions in any year.

The CHA will use the above income targeting preferences to achieve a balaloveincome to
extremelylow-income families to whom it leases.

6. Ranking Preferences for the Communitide (Familyand SiteBased Family Property/ait Liss

Ranking preferences are used to sort among applicants in the same manner as local preferences. The CHA
has establishedive hierarchic ranking preferences for the communitide (family)and sitebasedwait
lists. The preferences are listed, in order, below:

a. First,Emergency Applicants who are Victims of Federally Declared Disasters;

b. SecondDomestic Vi@nce Victims;

c. Third, Veterans, Active or Inactive Military Personnel and Immediate Family Members of both;
d

Fourth, Homeless, as defined by HUD under the HEARTH Act definition Number I, with documentation
GKNRdzZaK GKS /Ade 27T |/ ohCGaleCbardinatdt) Entrid SySténd @e@ Fedéra? v (i A Y d
Register/Vol 76, No 233and

e. Fifth, FamilyPreservation.

CIYAftASE (GKIFIG R2 y2i ljdzr f AF& F2 NIIWNS ] MBHVIO SINBHISWESYAC
8. Definition of Ranking Preferencepplicable v the Community Wide (Famil@gnd SiteBased Family

PropertyWait Liss:

a. EmergencWpplicants who are Victims of Federally Declared Disagtarsilies or individuals who are
displaced from their place of permanent residence due to a federally declarasteiisand apply for
CHA housing.

The CHA will make unit offers to verified victims of federally declared disasters, in accordance with the extent
and type of housing resources available at the time of the need. New emergency applicants who are victims of
federally declared disasters must qualify for admission to CHA housing as listed in Part Ill.

The applicant must supply the documentation within 10 business days of making a request for the preference.
Otherwise, the applicant will be removed from the Vfitd of Federally Declared Disasters preference list.

If the applicant is called for screening and the verification information is older than 12 months, then the
applicant will need to provide updated information to receive this preference. Failure to daraiis
information will result in the applicant being returned to the family wait list without the Victims of Federally
Declared Disasters preference.

1. First priority: Individuals and families who welRaiblic Housing Prograjparticipants and are
victims of a federally declared disaster may receive a unit offer.

2. Second priority: Individuals and families who wei Public Housing Prograparticipants and

5The CHA has opted to select a higher percentage of extremelintmmne families than that required by the federal
regulations.
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are victims of a federally declared disaster may receive a unit offer.

If emergency applicantsvho are victims of federally declared disasters, arrive without any documentation,

the CHA will obtain the name, SSN, and all signed release and consent forms of the head of household and all
family members 18 years of age or old&@he CHA will veriffktS FI YAf @ Qa OdzZNNBy d St A 3IA
Enterprise Income Verification (EIV) system and conducting a criminal/credit check. If the data cannot be
BSNAFASR o6& [1!5Q0a 9L+ &aeadasSYy |FyR GKNRdzZAK | ONRYA
documenation that demonstrates participation in the public housing program, participation in the RAD
program, participation in the HCV Program or establishes eligibility. CHA will inform all emergency applicants

how to obtain a free copy of their credit check.Atill provide a copy of the criminal background check to

any emergency applicant who has been denied eligibility due to criminal activity.

b. Domestic Violence Victim8pplicants who can provide documentation that they have been displaced
by domestic violace, sexual violence, dating violence, or stalking or need to move from their present
housing because of domestic violence, sexual violence, dating violence, or stdlkangerms
domestic violence, sexual violence, dating violence, and stalking areérepla detail in the Glossary.

1. Once the preference is requested, the CHA will place the applicant on the domestic violence
preference wait list based on time of request and appropriate bedroom size.

2. The applicant must supply written documentation that/éhe has been displaced or needs to
move from their present housing because of domestic violence, sexual violence, dating violence,
or stalking.

3. The applicant must supply the documentation within 14 business days of making a request for the
preference.

4. Failure to provide this information will result in the applicant being returned to the family wait list
without the domestic violence preference

c. Veterans, Active or Inactive Military Personnel and Immediate Family Members of Aotligible
applicantwho can document that he/she is a veteran, or is the immediate family mehalberveteran
(living or deceased), or is active/inactive personnel of the United States Armed Forces. Immediate
family member documentation for preference must show financialpsupfrom the veteran while
he/she was alive or the immediate family member is presently receiving benefits or financial support
from active/inactive personnel.
1. The applicant must supply the documentation at the time of the screening. Failure to proeide th
R20dzyYSy il GA2Yy @GAUGKAY wmn RlI&a gAff NBadZd Ay NB

2. |If the applicant is called for screening and the verification information is older than 12 months,
the applicant will need to provide updated information to receive thisfprence. Failure to
provide this information will result in the applicant being returned to the family wait list without
the preference.

d.Homeles¥ ! LJLJ AOlIyida Ydzad YSSi GKS F2ft26Ay3 RSTFAYAU
throughthe Cityof KA OF 32 2 NJ / KA O ZTadinatéd Enfrji Sysfetadindividudls ahd: NB
families who lack a fixed, regular, and adequate nighttime residence and includes a subset for an
individual who resided in an emergency shelter or place not meant for hurabitation and who is
exiting an intuition wheg he or she temporarily resided

e Family Preservatiapplicants who can document that their child(ren) are at risk of placement outside

6 An Immediate family member is defined as a parent, legally protestiadionship or child of the veteran or active/inactive
personnel.
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the household by a recognized agency, such as the lllinois Departih€htldren and Family Services
(DCFS), or by a court because of inadequate shelter or environmental neglect, or whose child(ren)
OFyy2i 0SS NBGdINYySR (G2 (KS K2YS dzyiAt GKS FFYAfe@

9. Ranking Preferences fori8er Designated Housing Property Stitesed Wait Lists

a. RAD properties that are designated as senior properties will utilize the Senior Designated Housing
Property Sitebased wait lists to fill vacant, leasable units.

b. The CHA has implemented thelBBenio Designated Housing Plan (SDHP). Under the current SDHP,
all senior buildings are classified as either Traditional Senior Buildings or Reduced Age Senior Buildings.
A building is classified a Reduced Age Senior Building on a quarterly basis, if ting Ihaigdhad an
occupancy level that has fallen below @ércentfor six consecutive months. A building will return to
a Traditional Senior Building if the building maintains p&&entoccupancy level for one year.

c. Traditional Senior Buildings

At Traditonal Senior Buildings applicants must be 60 years old or older to apply and 62 years old or older
to be eligible for a unit offer. Ranking preferences are used to sort among applicants within the local
preference income tiers. The CHA has establishedlkamgpreference for the Traditional Senior Buildings
site-based wait list, which will raise an age eligible applicant to the top of the wait list by date of application.

The highest priority ranking preference will be available to Emergency Applicants avkoVictims of
Federally Declared Disasters.

The following preference categories listed below offesegond ranking priorityon the waitlist and have the
sameweight:
i. DomesticViolence Victims;
ii. Elder Abuse Victims: or
iii. Veterans, Active or Inactive Mdry Personnel and Immediate Family Members of both.
iv. Homeless, as defined by HUD under the HEARTH Act Definition Number I, with documentation
G§KNRdzAK GKS [/ Ade& 27F [/ KA OLI-Godrdiated Entky S@lerB. 4s0edt  / 2 Y
Federal Register/Vol 76lo 233).

d. Reduced Age Senior Buildings

At Reduced Age Senior Buildings applicants must be 55 years old or older to apply and 55 years old or older
to be eligible for a unit offer. Ranking preferences are used to sort among applicants within the local
preference income tiers. The CHA has established three hierarchic ranking preferences for the Reduced
Age Senior Buildings sitmsed wait list based on age eligibility in an effort to preserve the senior
designation of the buildings. The hierarchal rankingferences are listed, in order, below:

i. Firstto applicants who are 62 and older
ii. Secondo applicants who are 661 years old
iii. Thirdto applicants who are 559 years old

In addition to the age eligibility ranking, applicants may request a ranking preferg&hehighest priority
ranking preference will be available to Emergency Applicants who are victims of Federally Declared
Disastes.

The following preference categories listed below offeseaond ranking priorityon the waitlist and have
the same weigt:

i. Domestic Violence Victims;
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ii. Elder Abuse Victims: or

iii. Veterans, Active or Inactive Military Personnel and Immediate Family Members of both.

iv. Homeless, as defined by HUD under the HEARTH Act definition Number I, with documentation
through the City of Chigh2z 2 NJ / KA Ol 3 2 Q &-Cobr@nAtédi Bhtdgdlysterst. ¥see/ | NB
Federal Register/Vol 76, No 233).

Any age eligible applicant thad an Emergency Applicant of a Federally Declared Disasterarata
Domestic Violence, Elder Abuse Victim or VetemrHomelessanking preference will be prioritized on
the wait list by date of application.

f. Senior Buildings With Accessibility Units

Additionally, all senior sitbased wait lists accept applications from heads of households who are 55 years

old and olde who require units with accessible features. These individuals will be given a preference for

an accessible unit for the seniorsitet 8 SR g+ A G t A&l Ay (GKS /1! Qa K2dzaAy
who are age 5559 and do not require a unit with accglle features will be denied from being placed on

the senior sitebased wait listin an effort to preserve the senior designation of the buildings, the CHA

follows the hierarchal ranking preferences as listed, in order, below:

i. Firstto applicants who a 62 and older
ii. Secondo applicants who are 661 years old
iii. Thirdto applicants who are 559 years old

10. Definitionof Ranking Preferences applicable to Senior Designated Housing PropeligseithVait
Listd

a. Emergency Applicantsho are Victims of Fedeltg Declared Disasters: Families or individuals where
the head of household are age eligible seniors who are displaced from their place of permanent
residence due to a federally declared disaster and apply for CHA senior housing.

The CHA will make unitfefs to verified victims of federally declared disasters, in accordance with the
extent and type of housing resources available at the time of the need. New emergency senior
applicants who are victims of federally declared disasters must qualify for admissCHA housing

as listed in IIB.

The applicant must supply the documentation within 10 business days of making a request for the
preference. Otherwise, the applicant will be removed from the VictifrisederallyDeclared Disasters
preference list.

If the applicant is called for screening and the verification information is older than 12 months, then
the applicant will need to provide updated information to receive this preference. Failyseotade

this information will result in the applicant bajrreturned to the senior wait list without the Victims

of Federally Declared Disasters preference.

1. First priority: Individuals and families with eligible senior head of household who were public
housing residents, RAD PBV, or Housing Choice Voucher @ttdf)gnts and are victims of
a federally declared disaster may receive a unit offer.

7 Buildings or portions of buildings designated through adherence to HUD requirements.
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2. Second priority: Individuals and families with age eligible senior head of household who were
not public housing residents, RAD PBV, or HCV participants and are watinfederally
declared disaster may receive a unit offer.

If emergency applicants, who are victims of federally declared disasters, arrive without any
documentation, the CHA will obtain the name, SSN, and all signed release and consent forms of the

age eigible senior head of household and the other family member 18 years of age or older. The CHA
gAtt OGSNATE (GKS FrYAfeQa OdNNByld StAIaAoAftAGE o8
and conducting a criminal/credit check. If the datacarm@& OSNAFASR o6& || 5Q& 9L+
a criminal/credit check, the CHA may accept alternate documentation that demonstrates participation

in the publichousing programthe RAD PBYV programr, the HCV Prograrto establisheligibility. CHA

will inform all emergency applicants how to obtain a free copy of their credit check.

CHA will provide a copy of the criminal background check to any emergency applicant who has been
denied eligibility due to criminal activity.

b. Domestic Violence Victimgligibleapplicants who can document that they have been displaced by
domestic violence or need to move from their present housing because of domestic violence. See full
definition of domestic violence iSectionlll.E.8.b.

c. Elder Abuse Victimg€ligible applicantgs K2 OF y R20dzySy 44 GKI G GKS& |INB @
odzaSé¢ NBFSNAR (G2 lFyeée (1y26Ay3ar AYyiSyliAaz2ylrtsz 2N y!
OFdzaSa KIFIN) 2NJ I aSNAR2dza NR&a]l 2F KIFNY dal, +y SfFR
YSyidlts 2N) AaSEdzZf AyedzaNE (2 |y StA3IA6fS | RdA G A
Elder abuse also includes seHglect, which is a condition that is the result of an eligible adult's
inability, due to physical or mental irmpments, or both, or a diminished capacity, to perform essential
seltcare tasks that substantially threaten his or her own health, including: providing essential food,
clothing, shelter, and health care; and obtaining goods and services necessary taimphysical
health, mental health, emotional welleing, and general safety.

d. Veterans, Active and Inactive Military Personnel and Immediate Family Members ofAro#iigible
applicant who can document that he/she is a veteran, or is the immediatdyfanembe? of a veteran
(living or deceased), or is active/inactive personnel of the United States Armed Forces. Immediate
family member documentation for preference must show financial support from the veteran while
he/she was alive or the immediate fasniinember is presently receiving benefits or financial support
from active/inactive personnel.

e. Homelesy I LILJ AOFyida Ydzad YSSO GKS F2ft26Ay3 RSTAYA
GKNRdzZZIK GKS /AdGe 2F |/ KA OiCaginaRiEniryfSystorn, évidldals ar@l y G A Y dz
families who lack a fixed, regular, and adequate nighttime residence and includes a subset for an
individual who resided in an emergency shelter or place not meant for human habitation and who is
exiting an intuition wiere he or she temporarily resided.

f.  The CHA will not lower the age for the head of household below 55 at any senior designated housing
property.

8 An immediate family member thefined asa parent, legally protected relationship or child ofthe veteranor active/inactive
personnel
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g. Elderly families who do not qualify for this ranking preference will be categorized-peeference
families.

11. Accessible UnitQualified applicants on the wait list that require an accessible unit will be offered an
available vacant accessible unit before it is offered to an applicant who does not need the features of the
unit. SeeSection IIRS Accessible Unitfor the order in which accessible unit offers are made.

18-11l.F. Screening Applicants for Suitability

¢KS /1! gAft RSGSNNYAYS Iy FLIWLXAOFy(GQa adzAlleokt Ale F
screening. All applicants will be screened in accordance with HUD regulations and established management
practices. Screening will include a criminal background, credit, and residential history check. The CHA will
NEGASG |y | LILX A Quhdfromas faCbbidk &6 xegdorfablyineécEssasy Kol certain crimes.

1. During screening, the CHA requires applicants to demonstrate their ability to comply with the essential
obligations of tenancy and the provisions of the lease, which include:

To pay rentutilities, and other charges as required by the lease in a timely manner;
To care for and avoid damaging the unit and common areas;

To use facilities and equipment in their intended way;

To create neither health nor safety hazards;

To report damages amwaintenance needs;

-~ ® 20 o ®

To not interfere with the rights and peaceful enjoyment of others;

To avoid damaging the property of others;

> Q@

To not engage in criminal activity that threatens the health, safety, or right to peaceful enjoyment of
the premises by otherasidents, staff, or people in the immediate vicinity;

i. To not engage in drugelated criminal activity; and
j-  To comply with the program requirements of HUD and the CHA.

2. ¢KS /1! gAff RSOGSNXNYAYS SI OK | LILIX A Ol ydliongaf tyharfcy® Q& | 0 A
and the provisions of the lease.

3. All applicants and household members age 18 and over (includingnliagles) will be subject to a
criminal/credit background check.

4. The CHA will conduct a credit check on the applicant head ahdadof household to determine whether
the applicant has a history of nggayment of rent or utilitiesto verify income information, to determine
if the person owes funds to any housing authority for any program, to confirm last place of residency, and
to determine whether a criminal background check must be conducted in states where the applicant(s)
and household members have resided. CHA will also perform a credit check-oreligies for verification
of everything listed above except for incorimformation.
5. 1ff FRdzE G0 FLIX AOFIY(d K2dzaSK2f R YSYOSNBRQ LI ad Geo2 @
will be reviewed and verified.

(V)

6. All household members, age 18 and over, must sign all consent forms that authorize the CHA to make
necessarwi lj dZA NA Sa Ay (2 GKS | LI AOFYyiQa o0SKFE@GA2NI 2NJ ot O
the HUD Form 988&nd the CHA Authorization and Consent Release Form, this includes alptirgst,
conviction and eviction information in order to determine a pattern of behavior and the likelihood of lease
compliance.Failure to sign consent forms, includindJD Form 988@nd the CHA Authorization and
/| 2yaSyid wStSFrasS C2N¥3X gAftf NBadzZd Ay (GKS F LI AOI yi
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the fingerprints for positive identification (e.g. multiple individuals with the same name). Failure to meet

the requirements of the background check will result in the rejection of the applicant.

18-11l.G. Admissits Screening Criteria

10.

11.

12.

In addition to the eligibility criteria listed iBectionPartlll:.B- Qualifying for Admission Eligibiljithe CHA

will use the following screening criteria in this section to determine if aniegmt will be accepted or
rejected for housing. If emergency applicants, who are victims of federally declared disasters, arrive
without any documentation, the CHA will obtain the name and SSN of the head of household. The CHA will
OSNATEe G(KSBYHYSEtASAQAOHNNE o0& dzAAY3I | ) 5Qa 9L+ addad
GKS RIFIGF Olyy2i 6S OSNAFTASR o0& | !5Q04 9L+ aegadasSy Iy
documentation that demonstrates participation in the public himgsprogram, participation in the RAD
program, participation in the HCV Programs, or establishes eligibility.

Ly FTLILX AOFYyGQa LI ad LISNF2NXIYyOS Ay YSSiAy3a FAylycC
considered.

Applicants with a record of disrbance of neighbors, destruction of property, or living or housekeeping
habits at prior residences which may adversely affect the health, safety, or welfare of other residents may
be denied.

Applicants with negative findings from this housing authorit$her housing authorities or housing
programs will be reviewed. The burden shall be on the applicant to provide evidence to show the negative
finding(s) was not the fault of the applicant.

Applicants who have been evicted from the CHA or any other sabdithousing program within the last

three years from the date of the eviction for nonpayment of rent will have his/her application denied.
Applicants who owe funds to the CHA or any other housing authority for any program that the CHA or
another housing athority operates will be denied.

Applicants who owe funds or judgment debts &m utility company orwho cannot obtain utility
connectiongor the specific utility required at a propertyill be denied.

An applicant family who does not meet the age ibligy requirements for senior designated housing
stated in Part 111.E.9, will not be offered a unit in a senior designated building.

Applicants must provide documentation that family members who will reside in the household between
the ages of6 and 17 ae enrolled in and will attend school regularly. If regular attendance cannot be
verified, the applicant must prove that the child(ren) is enrolled in school and demonstrate an improved
attendance recordlf a member in the applicant household age 17 isemolled in school, the applicant

must supply documentation that the child is employed for a minimum of 20 hours per week or otherwise
in compliance with the CHA Work Requirement.

Applicants must provide documentation that children age 13 and underbeitdequately supervised

when an adult is not present in the unit. (e.g. attending an adhool program while adult family
members are at work).

Applicants, ceapplicants, and all members of the i J A OF y (1 Qa K 2 84&r8 subjéciRo the3 S wmy
CHA Work Requirement as outlined itart V.P-CHA Work Requirement PoliNlpte: Applicants are not
eligible for safeharbor status. Applicants must either be compliant with the CHA Work Requirement or
exempt as outlinedn Part \/.P- CHA Work Requirement Policy

If an applicant is contacted for screening and is currently not meeting the work requirement, his/her spot
on the list will be deferredlt is thel LIJLJ Ar&sboyisibifity tonotify the CHA of any change in his/her
working statusOnce the applicant becomes compliant with the work requirement she/he witllbeed

back on the waitlist for the opportunity to screen fouait.

If a member in the applicant household age 17 @& anrolled in school, the applicant must supply
documentation that the child ismployedfor a minimum of 20 hours per week or otherwise in compliance
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with the CHA Work Requirement.

13. The CHA is required to deny any applicant, for three years from thealaggiction, if any household
member has been evicted from any federalysisted housing for druglated criminal activity. However,
the CHA may admit the household if the CHA determines that:

a. The evicted household member who engaged in emlgted crimnal activity has successfully
completed a supervised drug rehabilitation program approved by the CHA,

b. The circumstances leading to the eviction no longer exist (e.g. the household member involved in the
drugrelated criminal activity is imprisoned); or

c. The applicant household will not include the household member involved in the@iaged criminal
activity.

14. The CHA is required to deny the application of a household if the CHA determines that:

a. Any household member is currently engaging in illegal usa dfug, including the distribution,
possession, sale or use of medical marijuana;

b. ¢tKSNS A4 NBlFraz2yrofS OFldzAS G2 o6StASGS GKFG | K2dz
a drug may threaten the health, safety, or right to peaceful enjoytma the premises by other
residents;

c. Any household member has ever been convicted of galgted criminal activity for the manufacture
or production of methamphetamine on the premises of any federadigisted housing;

d. Any member of the household isilgiect to a lifetime or any registration requirement under a state
sex offender registration program, including the tg@ar lllinois State Sex Offender Registration Act;
or

e. 'ye YSYoOSNI 2F (KS K2dz&aSK2f RQa | 0 dza Se heay, dafetyi G S Ny 2
or right to peaceful enjoyment of the premises by other residénts.

15. Arrest recordsalone shall not be the sole reason for dgng admission to housing\n arrest does not
constitute evidence of criminal activitp warrant denial of adimssion.An arrest, however, may prompt
inquiry into the conduct of an individual that upon further review and with sufficient evidence may
RSGSNNYAYS Iy AYRAGARdZ £t Qa 101 2F adaAdloAftAadGe F2NJ

16. In addition to the federallyequired rejections for crinmial activity, the CHA will deny applicants if the CHA
can document via police arrest and/or conviction documentation that:

a. An applicant or household member has ever been convicted of arson or child molestation.

b. An applicant or household member has eveebeconvicted of a crime that requires them to be
registered under a state sex offender registration program including theyéam|llinois State Sex
Offender Reqistratio Act

c. An applicant or household member has ever been convicted of the manufacture or production of
methamphetamine on any premises.

d. An applicant or household member has a criminal history in the past three years that involves crimes
of violence to persos or property as documented by police arrest and/or conviction documentation.
Crimes of violence to persons or property include, but are not limited to, homicide or murder;
destruction of property or vandalism; burglary; armed robbery; theft; traffickimgnufacture, use, or
possession of an illegal drug or controlled substance; threats or harassment; assault with a deadly
weapon; domestic violence; sexual violence, dating violence, or stalking; weapons offenses; criminal
sexual assault; home invasioridikapping; terrorism; and manufacture, possession, transporting or
receiving explosives.

e. Any applicant or household member evicted from any housing for-teleded criminal activity is
barred for three years from the date of eviction.

f.  Any applicant or hasehold member has been paroled or released from a facility within the last three

%¢KS /1! Ydzald o6S o6ftS G2 akKz2¢g | NBflFiA2yaKALl 6SG6SSy (KS I LI
threatens the health, safety, or right to peaceful enjoyment of other residents.
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years for violence to persons or property.

g. Any applicant or household member has a pattern of criminal history that involves crimes of violence
to person or property or drugelated criminal activity as documented by police arrests and/or
conviction documentation.

h. Anyapplicant who engages in criminal activity of displaying, controlling, possessing, or using a firearm
in a manner prohibited by law, within the last three yeahall be not admitted. The CHA will deny
admission to applicants who at the time of consideration for admission have a criminal background
involving criminal use of weapons.

i. If an applicant based upon informatioduring screening haany pending criminamatter, the
I LILX A OF y ( DeadefgfredviBmthé fvdit fist until documentation is presented showing the
outcome of the case.Once the applicant receivemnd notifiesthe CHA of the results of the case,
she/he will be placed back on the waitlist thie opportunity to screen for a unit.

17. Arrest records alone shall not be the sole reason for denying admission to housing. An arrest does not
constitute evidence of criminal activity to warrant denial of admission. An arrest, however, may prompt
inquiry nto the conduct of an individual that upon further review and with sufficient evidence may
RSGSNXYAYS |y AYRAGARdAzZ-fQa f1 01 2F adzidlroAftAade F2NI

18.1'y | LILX AOQFyiGQa AyilaSyildAazylt YAANBLINBaSyidldAaAz2y 2N 2
preference for admission, housing history, allowances, family composition, or rent will result in denial of
admission. Unintentional mistakes that do not confer any advantage to the applicant will not be considered
misrepresentations.

19. Applicants must be abl® demonstrate the ability and willingness to comply with the term¢heflease
either alone or with assistand@ Availability of assistance is subject to verification by the CHA.

18-1ll.H. Screening Applicants with Mitigating Circumstances
1. Ifinformai A 2y NBOSAOSR GKNRdAdzZAK AONBSyYyAy3d yS3araArA@dSte AYL
/11 aKlftt O2yaARSNI GKS GAYSE ylIiddNB: yR SEGSyid 2
indicate a reasonable probability of favorable futumduct. Mitigating circumstances must be verifiable
to be considered.
a. The CHA will consider whether individuals who have engaged in behavior that negatively impacts their
qualification for admission can document that they have been rehabilitated.
i. If the modified consideration is based on the work requirement, the applicant must submit
documentation to show if there are any established hours the applicant can work. The amount
of hours the applicant is able to work shall be determined by a verified ageddjhis amount
2F K2dzZNE ¢gAft 0SS GKS | LILI A Oh. Yic@pus&licintinuddA a K S R
lease compliance requires -examination everyl80 calendar days, including information
about any steps that have been taken to meet the full waduirements established for the
property.
b. Applicants are encouraged to inform the CHA of any history of domestic violence, sexual violence,
dating violence, or stalking if the applicant believes it may affect his/her screening.

18-111.1. Determination foQualification for Admission
1. Upon verification of applicant information, a final determination of qualification for admission is made.
2. Qualified families will be notified by the CHA of the approximate date of occupancy insofar as that date

10 Applicants whos landlord, financial, criminal, and other references demonstrate that they are already willing and able to
comply with lease terms in their existing housing will be considered to have met this criterion. Applicants with disabidties
demonstrate that a agency or individual will assist them with complying with the essential obligations of tenancy will be
considered to have met this criterion. Applicants whose housing situations make it difficult for the CHA to determine whether
not they are able andvilling to comply with lease terms (e.g. they are homeless, living with friends or relatives, or have other
non-traditional housing circumstances) will have to demonstrate ability and willingness to comply with lease terms.
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can be determied; however, the date stated by the CHA is an estimate and does not guarantee that
applicants will be housed by that date.

3. Unqualified applicants will be seatnotice of denial of admission. The notice will include the basis for such
determination and nformation on the mitigating hearing procedure if the applicant wants to request a
hearing. At the mitigating hearing, the applicant can offer information about mitigacircumstances or
mistakesn facts used by the CHA to make the decisMitigating hearings can be conducted in person,
by telephone or by document submittal based on the circumstances and discretion of thé/@igéting
hearings for applicants are different from the information hearings of the resident grievance process.
Applicants & not entitled to use the residengrievanceprocess contained in th&€HA Grievance
Procedure for the RAD Program.

4. Qualified applicants with a disability, who fail to meet the screening criteria, will be offered an opportunity
to show whether a reasonabkccommodation will make it possible for them to be housed in accordance
with the admissions screening criteria. Applicants with disabilities are encouraged to present additional
information at the initial interviewhowever,he/she may request an additiah meeting to present such
information.

18-111.J. Occupancy Guidelines

Applicants who pass screening and are qualified for housing will be placed on a wait list and assigned a unit
size based on the Occupancy Guidelines established in this sectionshhlitbe occupied by families of the
appropriate size. Generally, two people are expected to share a bedroom.

Number of PersonsPer Unit Sandard

Number of Bedrooms | Min Persons/Unit | Max Persons/Unit
Sudio 1
1BR
2BR
3BR
4BR
5BR

QOO ININ

QW[N]

[N
o

1. The following principles govern the size of a unit for which a family will qualify. Units will be assigned so
that:
a. A head of household (leaseholdeshall notbe required to share a bedroom unless the head of
household is married, in a consensughtionship, or otherwise agrees to share a bedroom.

b. L GKS FLILIXAOFIYd 2NJ I YSYOSNI 2F GKS LWL AOFyidQa
in determining unit size when the family supplies documentation of pregnancy.

c. Asingle pregnant el of household may agree to share a bedroom with her child(ren) once born, but
must agree to occupy the unit until the child turns age two or until the family size increases through
birth, adoption, or court awarded custody of a child.

d. The CHA will courd child who is temporarily away from the home attending school, so long as the
family can document that the child will be living with the family during the summer and vacation
months.

e. The CHA will not count a child(ren) as living in the household ip#énent has lost or terminated
parental rights. The family must inform the CHA of a termination of parental rights within 10 calendar
days of the occurrence.

f. A livein aideshallnotbe NS 1lj dzZA NER (2 &aKI NS | o0SRNR2Y gAGK (KS
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bedroom size will not be adjusted to accommodate the family members of-lizigle; aliveA y | A RS Qa
family members cannot cause overcrowding in the unit. If the addition of therdiade will not
overcrowd the current unit, the CHA will not incredbe bedroom size.

g. Children who are subject to a joint custody agreement but live with the applicant, at leastrédnt
of the time, will be considered members of that household. §&tcentof the time is defined as 183
days of the year, which do not @ to run consecutively). Legal certification is required from families
who claim joint custody or temporary guardianship.

2. Exceptions to the largest permissible unit size may be made in cases of reasonable accommodations for
people with disabilities. Inugh cases, thirgharty documentation attesting to the need for additional
bedroom size may be deemed necessary on a-bgsmse basis. The CHA reserves the right to perform
unit inspections to determine the continuing need for additional bedrooms.

3. When afamily applies for housing and the wait list is updated, some families may qualify for more than
one unit size. The CHA will make a housing offer of the appropriate size unit in accordance with the first
unit available and the Number of Persons per Unén8iards. Refusal of a unit offer solely because an
applicant is waiting for a larger unit for which they may also qualify is not good cause for refusal.
a. At senior designated housing properties with studio and one bedroom apartments, applicants must
take the first unit offered, regardless of unit size, or refuse it with good cause. Refusal of a unit offer
2NJ NBFdzalf (2 6S aONBSYySR F2NJ I dzyAdG G I LI NIGAO
name being removed from the wait list.
b. Appliants are responsible for making changes in family composition on their application by informing
the CHA. If a family is offered a unit and they no longer qualify for the unit size, they will be placed on
the appropriate list, retaining their preferencesddate of applicationThe timeframe for a unit offer
may differ once the family size is updated.
c. ¢KS /1! &aKFff OKIy3aIS GKS FlIYAfEe@Qa ftAA0G 6KSYy 41 NN
d. Units will be leased without regard to race, col@axsage (when age eligibility is not a factor), familial
status, religion, disability, national origin, ancestry, sexual ori@matincluding gender identity)
marital status, housing status, order of protection status, military discharge status oesafiinrcome.

18-1ll.K. Tenant Selection and Assignment Plan
1. The Tenant Selection and Assignment Plan (TSAP) is the CHA policy that determines how applicants will be
placed on the wait list and in what priority applicants will be screened and offeredrtgpugiis policy will
be applied to all interested households that apply for CHA housing and for all new applicants selected from
any CHA wait list.
a. Emergency applicants who are victims of federally declared disasters will be offered units on an as
neededbasis before applicants from the wait ligkpplicants from the wait list will be offered units
after existing residents receive an offer in accordance with @A Leaseholder Housing Choice
Relocation Rights Contract 10/1/99 (RR@)the CHA Relocationihts Contract for Families with
Occupancy after 10/1/99 (Post 10/1/99 RR&)d the Transfer Policy iart \/.J Processing Transfers
b. Existing residents, who are required to move under the RRC, and the Post 10/1/99 RB&E will
processed in accordance with the contradigisting residents whare required to transfer by the CHA
will be processed in accordance with the Transfer Poli€aim \/.J Processing Transfers
c. All unit offers will be rde in writing}! and the CHA will not discriminate on groundsade, color,
sex, age (when age eligibility is not a factor), familial status, religion, disability, national origin,
ancestry, sexual orientatn (including gender identity)marital status,housing status, order of
protection status, military discharge status or source of income

11 Or alternative format as a raft of a request for a reasonable accommodation by a qualified applicant or resident with
disabilities.
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18-lll.L. Administering Wait Lists

1.

8.

Family Rental Assistance Demonstration (RAD) properties, including those withinintiaet/mixed
finance properties, will berpvided names from the communiyide (family) wait lisend/or sitebased
family wait lists as applicahle

Senior Rental Assistance Demonstration (RAD) properties will be provided names from the individual site

based wait list@nd/or the senior first avidable wait listas applicable

For the communitywide (family) wait list, marketing, initial application intake, application processing, and

wait list management will be performed by the CHXpplicant interviews, screening for suitability,

eligibility deermination, housing offers, and unit assignments will be conducted by the property
management compan¥. Property managers are required to report to the CHA on all outreach efforts to
applicants, applicant ineligibility findings, unit offers, assignmeanid, refusals.

For the transfer wait list, resident interviews, eligibility determination, housing offers, and unit

assignments will be performed by the receiving property manager. Criminal and credit background

screening, transfer processing, and managatwf the transfer wait list will be performed by the CHA.

Exceptions include emergency transfers that are expedited and completed by the property manager.

For the sitebased wait listof family properties(RAD family or mixeshcome) marketing, appliation

intake, applicant interviews, screening for suitability, eligibility determination, housing offers, and unit

assignments will be completed by the property manag®pplication processing as well as wait list
management, monitoring, auditing, and m#&nance will be conducted by the CHA. Property managers
are required to report to the CHA on all outreach efforts to applicants and applicant ineligibility findings,
as well as all unit offers, assignments, and refusals.

Requests for transfers from existj or pending RAD properties (as notedant \/.J Processing Transfgrs

to traditional public housing units will be initially reported to the property manager, and managed and

processed by the CHA.

For the 50/60percentAMI wait lists, marketing, initial application intake, applicant interviews, screening

for suitability, eligibility determination, housing offers, and unit assignments will be conducted in writing

by the property manager. Application processing and waitniahagement, monitoring, auditing, and
maintenance will be conducted by the CHoperty managers are required to report to the CHA on all
outreach efforts to applicants and applicant ineligibility findings, as well as all unit offers, assignments, and
refusals.

a. Eligible applicants who qualify under the 50/88rcentAMI wait list, but have a household income
within the Low Income Housing Tax Credit (LIHTC) limitation of 5826€ent AMI, are eligible
applicants for units created at mixedcome properteés with RAD units. LIHTC units have an initial
eligibility for occupancy that mandates applicants must have a household income, which does not
exceed 50/6(percentAMI threshold, as published by the LIHTC program administered by the lllinois
Housing Devejoment Authority (IHDA) and the City of Chicago DepartmentPlainning and
Development pursuant to 26 USC § Qualification is both at the time of application and at the time
the applicant reaches the top of the wait list.

b. Applicants who cannot meet thi®rgoing 50/60percent AMI criteria at the time of initial screening
occupancy will not be eligible for RAD units designated as §#G&ntAMI units and will be removed
from the 50/60percentwait list. The applicants will retain their original dateagfplication on the
applicablewait list.

Application updates and wait list withdrawals will be processed by the CHA.

12 For CHA units in mixeithcome/mixedfinance properties, determination and housing assignment will be performed by the
property manager of the mixethcome/mixedfinance property.

13 For CHA units in mixethcome/mixedfinance properties, determination and housing assignment will be performed by the
property manager of the mixethcome/mixedfinance property.
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9. Property managers must report all applicant ineligibility findings as well as all housing offers, unit
assignments, and refusals to thel&.

18-11I.M. Communitywide (Family) Wait List
24 CFR § 1.4(2)(ii)

1. An applicant for a family property, will submit a papplication for housing to the CHArough the CHA
site-based wait list portal

2. The CHA will maintain the communityide (family) wdilist electronically.

3. LG A& GKS FLIWX AOKyYy(dQa NBaLR ypeksa tofudditehisiie? ap@icagod 1 OG G F
(e.g. contact information and family compositior\pplicants may also update their geographic
preference, but will not bepermitted to do so while being screened for a housing opportunity by CHA
property management.

4. Applicants will be electronically assigned to a single commuwiitg (family) wait list in sequence based
upon:

a. Type and size of unit needed (i.e. accessibleanraccessible unit, bedroom size);
b. Ranking admissions preference, if any;

c. Date of application; and

d. Income tier.

5. wSFdzaAy3a | dzyAld oAGK2dzi I22R OFdzAaS 2NJ FILAftAy3a G2 o
being removed from the wait list
6. wSFdzaAy3a | dzyAl @AGK I22R Ol dzaS gAft NBadAG Ay (K

his/her original placement on the wait list. Good cause is determined by the property manager. Examples

of good cause include, but are not limited to

a. An applicant or transferring resident cannot move at the time of the offer and presents verification
that acceptance of the offer of a suitable vacancy will result in undue hardship.

b. The unit is not ready for movia on the date projected for movaé yReadg for movd y ¢ Y SI ya (i KS
unit has no Uniform Physical Condition Standard (UPCS) deficiencies and is clean.

c. ¢KS dzyAl A& y20 F00S&aaAroftsS G2 | a2dz2NOS 2F SYLX 2@
educational program for children with shibilities*. The location of the unit would require the adult
household member to quit a job, drop out of an educational institution or job training program, or
take a child out of day care or an educational program for children with disabilities.

d. Thefami @ RSY2yadNrdSa dGKFG | OOSLIWAY3a GKS 2FFSNI gAftf
jeopardy. The family must provide documentation of domestic violence, sexual violence, dating
violence, stalking, or hate crimes, and/or other situationsof-hdh y R2 Y @A 2f Sy 0S (G KIF G L
life in danger.

e. A health professional verifies at the time of the unit offer with supporting documentation of temporary
hospitalization or recovery from illness of the head of household, other household membersagach
listed on final application or lease), or lireaide necessary to the care of the head of household.

f. The unit has leatbased paint and the family has children under the age of seven and/or a household
member(s) has a medical condition(s) that couldnegatively impacted by living in a unit with lead
based paint.

g ¢KS dzy Al A& y2i | O00SaaArofS F2NJ I RAaloftSR YSYOSN

h. The unit has accessibility features not needed by the applicant household.

18-1lI.N. Sitebased Wait Lists forakily Properties
1. Applicants are allowed to select one site-based family property waitlist aosss te family tousing

14|f the applicant has a child participatingsuch a program.
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portfolio, if available.

2. Applicantsare not pemitted to change their site sdection while being outreached to and screenedfor
a housingopportunity by CHAproperty management.

3. Ste-basedfamily wait lists will be managed, monitored, audited, and naintained by the CHA.

4. Applicantswill be pbaced onthewaitlistfor the site and bedroom sizelseted Units that become available
will be offered to the first eligible family. If the family fails to respond to a unit offer or decinesthe unit
or screening for a unit without good cause,the applicantwill be removed from the wait list.

5. Refusinga unit or a screening for a unit with good cauwse will result in the applicantQ dame being
returned to the wait list with his/her original date of application on the wait list. Good cause is
determined by the property manager.

6. Refusalof a unit offer without gaod causewill result in the applicant keing ranoved from the wait list.

18-111.0. Sitebased Wait Lists for Senior Designated Housing Properties
24.@FR § 903.7(b)(2)

1. The CHA received HUD approval for-biised wait lists at its senior designated housing properties.

2. Applicants are allowed to seleche senior designated housing site from the entire senior designated
housing portfolio

3. Applicants are not permitted to change their site selection while they are being outreached to and
screened by the property manager at the site. Applicants who rejexening or a unit offer for any
reason, including because they prefer a different site, will be removed from the site based wait list and
must reapply

4. The sitebased wait lists for senior designated housing properties will be managed, monitored, audited
and maintained by the CHA.

5. All senior housing applicants will be placed on the wait list for the site they sdl&gteen a unit becomes
available (e.g. studio apartment or a one bedroom apartment), the unit will be offered to the first eligible
family. If the family fails to respond to a unit offer or declines the unit or screening for a unit without good
cause, including rejection based on unit size, the applicant will be removed from the wait list.

6. Refusing a unit or a screening for a unitwith gédtl dza S gAf f NBadzZ & Ay GKS | LILIK ;
to the wait list with his/her original date of application on the wait liSbod cause is determined by the
property manager.

18-11l.P. Transfer Wait Ligor CHA properties)

1. Residents on the trasfer wait list will receive one unit offer. However, multiple unit offers may be made
in order to satisfy a reasonable accommodation request.

2. Refusal of or failure to respond to unit offers without good cause or failing to respond to an outreach will
resut in the resident being removed from the wait list. For residinitiated transfers, if the unit is refused
without good cause, the resident may not reapply for 12 months from the date of the final determination
letter.

18-111.Q. Making Unit Offers

1. Emergncy Transfers, Transfers under the RRC orRbst 10/1/99 RRC, Mandatory Administrative
Transfers, Voluntary Administrative Transfers and Incentive Transfers take precedence over new
admissions from the wait list. Residemitiated Transfers will be poessed on an ongoing basis in
conjunction with new admissions from the wait list.

2. For new admissions, the CHA will match the next unit available to the highest ranking applicant for a unit
by bedroom size, type, and accessible features, if any. Admigziefesences are used to determine the
order of selection from the wait list. If two applicants with the same preference status need the same type
and size of unit, the applicant with the earliest date of application will be offered the unit.

3. If more thanone unit of the appropriate size and type is available, the first unit to be offered will be the
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unit that is or will be ready first for movi@. If two units are ready for movie on the same day, the first
unit to be offered will be the first unit thatdcame vacant.

4. An applicant must accept any unit offered within five business days of the date of the unit offer letter (or
the date the alternative format of communication designated by an applicant with disabilities was
provided).

5. If an applicant refusea unit offer, the property manager will determine whether the refusal was with or
without good cause

6. For the communitywide (family) and sitdbased wait lists, if the applicant does not respond to the unit
offer within five business days, he/she will leenoved from the wait list.

18-1ll.R. Mixedncome Developments Unit Offers

1. Applicants that reach the top of the Communityide site-basedwaitlist will be sent to mied-income
developments for outreach and screening as units become available.

2. The propety managerwill conduct the outreach and screering actvity. Applicants who do not meet the
site-specific criteria:

a. Will be returned to their original place on the wait jist

b. Will be notified in writing of the right to choose another site for future sciagropportunities;

c. Will not be outreached to for future opportunities at a mixadome site, unless they
affirmatively demonstrate that their circumstances have changed, which cause them to meet the
sited LISOA FAO NXBIj dzh NB Y Sy lisblerespdnsibiiti to prdvidedirormiatiosto | LILIE A (
the CHA to demonstrate their change of circumstance; or

d. Will have their name removed from the CHA coumity-wide site basedwait list if failure to meet
the site- spedfic criteria wasbased onnegaive resultsto the siteQ drug-test requirement.

3. The property manager will document the outcome of outreach and screering activities in both the

physcalfile and the hausingmanagment system.

TheCHA will review documentation in orderto appiove gplicantsfor move-in.

The propety managerwill make unitoffers to gplicantsapprovedby the CHA.

6. The property manager will secure a move-in date for each applicant that accepts a unit offer and
provide the CHA with the move-in dates.

S

18-111.S Accessible Units
1. Pursuanto eligibility requirements, the CHA will offer available accessible units in the following order:

a. First, to a current qualified resident with a disability living in the same development that requires the
special features of the vacant accessible umtl accupying a unit not having those accessibility
features;

b. Second, to a current qualified resident with a disability residing in another development that requires
the accessibility features of the vacant accessible unit;

c. Third, to an eligible, qualifiedpplicant with disabilities on the wait list who requires the accessibility
features; and

d. Fourth, to a nordisabled eligible applicant or resident. The CHA will require the applicant or resident
to execute a lease addendum that requires themtomovei & S / | | Q& SEdd®ssblés G2 |
unit within 30 calendar days of notice by the CHA if there is an eligible applicant or existing resident
with disabilities who requires the accessibility features of the @#itCFR § 8.27

2. The CHA shall not prohila qualified eligible, disabled family from accepting a-acnessible unit for

which the family is eligible which may become available before an accessible unit. The CHA may modify a

non-accessible unit as needed as a reasonable accommodation, unlasstiification would result in an
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undue financial and/or an administrative burden.

18-III.T. Leasing Policies

1. All units must be occupied in accordance with a lease that compliedHu and CHA policieBhe head
of household and cbead, if applicable, ahthe authorized representative of the CHA, prior to actual
admission, shall sign this lease. All resident authorized members of the household with the right to occupy
the unit shall be listed on the lease. The lease shall specify the unit to be ocdbpieffective date, rent
to be charged, utilities, and all other provisions as required by state and federal law, and CHA policy.

2. Units will be leased without regard to race, color, sex, age (where age eligibility is not a factor), familial
status, religio, disability, national origin, ancestry, sexual orientation (including gender identity) , marital
status, housing status, order of protection status, military discharge status or source of irebGER
1.4 and 100.5

3. The leasing process for emergermgplicants who are victims of federally declared disasters may be
amended at any time to respond to the impact of the federally declared disaster.

4. ¢KS tSIFaSR w!5 K2dzaAy3a dzyAlG Ydad 6S GKS KSFR 27F |
housing uris must be occupied by families whose sole domicile is the RAD housing unit. The CHA will
neither offer nor move a family into a unit that does not meet basic standards of habitability, including
HUD occupancy standards.

5. All units must be occupied pursuaio a signed lease that complies with HUD regulations.

6. A lease is executed at the time of admission for all new residents. The lease will include the names of all
authorized members bound by the lease. The lease shall be signed by the head-laeadcofthe
household, if applicable, and by the Chief Executive Officer or designee prior to actualnmdke head
of household will receive a new copy of his/her lease.

7. Applicants/Residents shall complete a home maintenance/housekeeping orientation primvisin.

8. The resident shall pay a security deposit at the time of leasing. For new residents, the security deposit shall
0S SlidA @It Syl (2 2y SDasytFent Ferasiden2nali fay tReTsecirity OeposiSin
one lump sum or spread it ovéiree payments during the first three months of tenancy. Security deposits
will never be less than the minimum rent. Pet deposits are in addition to the security deposit, and must be
paid in accordance witRart VO R¢ Pet Pdicy.

9. Changes in family composition, income, or familial status between the application processing interview
and leasing will be processed by the Caidl/or property managementChanges after leasing will be
processed by the property manager, except &aidition requests for liven aides, residual rights
requests for remaining family members, foster children, foster adults, kinship care children, and adults in
legally protected relationships, which require submittal to the CHA for approval prior tinghovto the
unit. It is the responsibility of the applicant and/or resident to make the CHA and the property manager
aware of any changes in family composition, income, or familial status within 10 calendar days of the
occurrence.

10. If, at any time duringhe term of the lease agreement, a change in the resident family composition or
income results in the need for changing or amending any provision of the lease, either:

a. A new lease agreement will be executed; or
b. An appropriate rider will be prepared and rmead part of the existing lease.
i. All copies of such riders or insertions are to be dated and signed by the head of household; and co
head, if applicable, and by the Chief Executive Officer or designee.

11. A new lease is executed when a resident transfesmifone CHA unit to another, even if the transfer is
within the same development, unless a reason prevents the issuance of a new lease, i.e. pending Notice of
Termination, court matter or emergency circumstance.

12. If the change in resident status or transfessults in a new lease agreement during the initial year of the
RAD transition, the new RAD lease and associated provisions will apply.

13. The CHA will only supply one subsidy per household. When a court determines the disposition of property
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between the hed or cahead of household in a divorce or separation under a settlement or judicial decree,

GKS /1! gAfft F2tf26 (GKS O02dzNIQa RSIOSN¥YAYFGA2Y 2F ¢
cases where there is no court determination, the originehdh of household will retain use of the unit.

Such provision only applies to situations involving the approved head ahdambof household.

14. Residents are not permitted to allow boarders to occupy their unit. Violation of this provision is grounds
for lease termination

15. Residents are not permitted to allow former residents who have been evicted from a feeleradigd
housing progranfor nonpayment of rent offor criminal activity tooccupytheir unit. Violation of this
provision is grounds for lease temation.

16. Absence policy: Notice is required when all household members will be absent from the unit for over 30
consecutive days. If the entire household is absent beyond 90 consecutive days, CHA will consider the unit
to be abandoned even if the family miinues to pay rent and/or utilities. CHA may require the family to
supply information to verify absence or residency in the assisted unit. Exceptions will be made for instances
related to reasonable accommodations or VAWA.

18-111.U. Showing Units Prioo t_easing

1. Applicants shall have an opportunity to view the unit they will be offered, a model of the unit or a unit
of similar bedroom size before they accept a unit offer and lease a unit.

Part IV: Rent and Income Provisions

18-1V.A. Overview
This part stablishes the applicable policies for rent and income determination under RAD, including rent
adjustments, reexamination information, flat rents and utility allowances.

18-1V.B. Determining Income and Rent
1. Income verification is conducted by the CHAidgradmissions, interim rexamination, and scheduled

re-examinations. The CHA uses all available resources to obtain an accurate representation of a

NSEaARSY(iQa 24 ¢CHRES.609.AY O2YS d

a. All sources of income must be reported to the CHA. The CHihavilmake the final determination
of what is included and excluded in the computation of annual income. The CHA adopts the
definition of annual income provided by HUD, which is stated below.

b. Income is the anticipated total income from all sources, inicigahet income derived from assets,
received by the family head and spouse (even if temporarily absent) and by each additional family
member including all net income from assets for themi@nth period following the effective date of
initial determinationor re-examination of income, exclusive of income that is temporary;non
recurring, or sporadic as defined below, or is specifically excluded from income by other federal
statute. Annual income includes but is not limited to:

i. The full amount, of wages arsélaries, before any payroll deductions, overtime pay, commissions,
fees, tips and bonuses, and other compensation for personal services.

ii. The net income from operation of a business or profession, including any withdrawal of cash or
assets from the operain of the business. Expenditures for business expansion or amortization of
capital indebtedness shall not be used as deductions in determining the net income from a
business. An allowance for the straight line depreciation of assets used in a busipesfession
may be deducted as provided in Internal Revenue Service regulations. Withdrawals of cash or
assets will not be considered income when used to reimburse the family for cash or assets
invested in the business.

iii. Interest, dividends, and other natgome of any kind from real or personal property. Expenditures
for amortization of capital indebtedness shall not be used as deductions in determining net
income. An allowance for the straight line depreciation of real or personal property is permitted.
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Withdrawals of cash or assets will not be considered income when used to reimburse the family
for cash or assets invested in the property.

iv. If the family has net family assets in excess of $5,000, annual income shall inclggeates ofthe
actual incomederived from all net family assets or a percentage of the value of such assets based
on the current passbook savings rate as determined by HUD.

1. /1 gAftf OOSLIW I FrYyArAteQa RSOtIFINYGAZ2Y 2F (K
amount ofincomeex OG SR G2 06S NBOSAGSR FTNBY (K2aS | aa
reexamination documentation, which should be signed by all adult family members, can
serve as the declaration. Where the family has net family assets equal to or less than $5,000,
CHA will ontinue to request supporting documentation (e.g. bank statements) from the
family to confirm the assets or the amount of income expected to be received from those
assets. Where the family has net family assets in excess of $5,000, CHA will obtain
supportng documentation (e.g. bank statements) from the family to confirm the assets. Any
assets will continue to be reported on HUD Form 50058.

v. The full amount operiodicpayments received from Social Security, annuities, insurance policies,
retirement funds pensions, disability or death benefits, and other similar types of periodic
receipts. (See B.14. below for treatment of delayed or deferred periodic payment of Social Security
or Supplemental Security Income (SSI) benefits.)

vi. Payments in lieu of earningjs &4 dzOK & dzySYLX 28 YSyid YR RA&IFOAL A
compensation, and severance pay. (However, see B.3. below concerning treatment efuomp
additions as family assets.)

vii. All welfare assistance payments, such as TANF and General Assistaricedieger on behalf of
any family member.

viii. Periodic and determinable allowances, such as alimony and child support payments, and regular
cash and nostash contributions or gifts received from agencies or persons not residing in the
dwelling made to or otbehalf of family members.

ix. All regular pay, special pay, and allowances of a family member in the Armed Forces. (See B. 7.
below concerning pay for exposure to hostile fifexcluded Incom@4 CFR § 5.609

x.CHA may not rent a dwelling unit to or assist ilaaa with net family assets exceeding $100,000
annually (adjusted for inflation) or an ownership interest in property that is suitable for occupancy.

This restriction does not apply to victims of domestic violence, individuals using housing assistance
for homeownership opportunities, or a family that is offering a property for sale. CHA requires
applicants to authorize financial institutions to disclose records necessary to determine eligibility
for benefits.
c. CHA will not verify full excluded income neport it on the 50058. Annual income does not include
the following:
i. Income from the employment of children (including foster children) under the age of 18.

ii. Payments received for the care of foster children or foster adults (usually individuals with
disabilities, unrelated to the resident family, who are unable to live alone).

iii. Lump sum additions to family assets, such as inheritances, insurance payments (including payments
dzy RSNJ KSFf K FyR FOOARSY( AyadzaNI yOétimelbttgrik & 2 NJ S N.
winnings, and settlement for personal property losses. (However, see paragraphs A.5. and A.6.
above if the payments are or will be periodic in nature.)(See B.14. below for treatment of delayed
or deferred periodic payments of Social SecuitysS| benefits.)

iv. Amounts received by the family that are specifically for, or in reimbursement of, the cost of medical
expenses for any family member.

v.Income of a livan aide provided the person meets the definition of aimeide (See the glossary
for the definition of a livan aide.).

vi. The full amount of student financial assistano®luding mandatory fees and charges (in addition to
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tuition) paid directly to the student or the educational institution.
vii. The special pay to a family member segvin the Armed Forces who is exposed to hostile fire.
viii. Certain amounts received that are related to participation in the following programs:

1.

3.

4.

Amounts received under HUD funded training programs (e.g-@igpogram. Excludes
stipends, wages, transportatigpayments, and child care vouchers, etc. for the duration of
the training.);

Amounts received by a person with disabilities that are disregarded for a limited time for
purposes of SSI and benefits that are set aside for use under a Plan to AtteBuf8aéncy
(PASS);

Amounts received by a participant in other publicly assisted programs that are specifically
for, or in reimbursement of, oubf-pocket expenses incurred (special equipment, clothing,
transportation, child care, etc.) to allow participationa specific program;

A resident services stipend, which may not exceed $200 a month, received by a CHA
resident for performing a service for the CHA, on a{tiare basis, that enhances the quality
of life in CHA housing. Such services may includerbuia limited to: fire patrol, hall
monitoring, lawn maintenance, and resident initiatives coordination. No resident may
receive more than one such stipend during the same period of time. If the amount of the
stipend exceeds $200 a month then the entitgpand will be counted as income; and
Incremental earnings and/or benefits resulting to any family member from participation in
qualifying state or local employment training program (including training programs not
affiliated with the local government), artraining of family members as resident
management staff. Amounts excluded by this provision must be received under employment
training programs with clearly defined goals and objectives, and are excluded only for a
limited period as determined in advanbg the CHA.

ix. Temporary, nofrecurring, or sporadic income (including gifts).

X. Reparation payments paid by foreign governments pursuant to claims filed under the laws of that
government by persons who were persecuted during the Nazi era.

xi. Earnings in exas of $480 annually for each ftilhe student age 18 and over (excluding the head of
the household and spouse).

xii. Adoption assistance payments in excess of $480 annually per adopted child.

xiii. The incremental earnings and benefits to any resident: (1) whosaal income increases due to
employment of a family member who was unemployed for one or more years previous to
employment; (2) whose annual income increases as the result of increased earnings by a family
member during participation in any economic salifficiency or other job training program; or (3)
whose annual income increases due to new employment or increased earnings of a family member
during or within six months of receiving stdtended assistance, benefits or services, will not be
increased dung the exclusion period. For purposes of this paragraph, the following definitions

apply:

1.

3.

Statefunded assistance, benefits, or services means any state program for TANF funded
underPart Aof Title IV of the Social Security Aas determined by the CHA in consultation
with the local agencies administerifihNFand Welfareto-Work programs. The TANF
program is not limited to ronthly income maintenance, but also includes such benefits and
services as ongme payments, wage subsidies and transportation assistgmrevided

that the total amount over a simonth period is at least $500.

During the 12 month period, beginning whette member first qualifies for a disallowance,
the CHA must exclude from annual income any increase in income as a result of
employment. For the 12 months following the exclusion period, 50% of the income increase
shall be excluded.

Regardless of how Ignit takes a resident to work for 12 months (to complete the first
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exclusion) or the second 12 months (to qualify for the second exclusion), the maximum
period for the disallowance (exclusionigmonths.

4. The disallowance of increased income under thigtisn is only applicable to current
residents and will not apply to applicants who have begun working prior to admission
(unless their earnings are less than what would be earned working 10 hours per week at
minimum wage, under which they qualify as undayed).

xiv. Deferred periodic payments of SSI and Social Security benefits that are received in a lump sum
payment.

xv.Amounts received by the family in the form of refunds or rebates, under state or local law, for
property taxes paid on the dwelling unit.
xvi.Amounts paid by a state agency to a family with a developmentally disabled family member living at
home to offset the cost of services and equipment needed to keep the developmentally disabled
family member at home.
xvii. Amounts specifically excluded by any etliederal statute from consideration as income for
purposes of determining eligibility or benefits under a category of assistance programs that
includes assistance under th&nited States Housing Act of 19%A notice will be published by
HUD in the Federal Register identifying the benefits that qualify for this exclusion. Updates will be
published and distributed when necessary.) The following is a I rudfits excluded by other
federal statute:
1. The value of the allotment provided to an eligible household for coupons undérche
Stamp Act of 19777 USC 2017 (hand
2. Paymens to volunteers under th®omestic Volunteer Service Act of 1942USC 5044(9),
5088 Examples of programs unddri$ Act include, but are not limited to:
i. The Retired Senior Volunteer Program (RSVP), Foster Grandparent Program (FGP),
Senior Companion Program (SCP), and the Older American Committee Service
Program;
ii. National Volunteer Antipoverty Programs such as VI8€Ace Corps, Service
Learning Program, and Special Volunteer Programs; and
iii. Small Business Administration Programs such as the National Volunteer Program to
Assist Small Business and Promote Volunteer Service to Persons with Business
Experience, Serviceofps of Retired Executives (SCORE), and Active Corps of
Executives (ACE).
Payments received under thigaska Native Claims Settlement /43USC 1626(a)
Income derived from certain submangil land of the United States that is held in trust for
certain Indian tribes25 USC 459(e)
5. Payments or allowances made under thepartment of Health and Human Services + ow
Income Home Energy gistance Prograr(LIHEAPY2 USC § 8624 (f)

6. Payments received under programs funded in whole or in part undeddher raining
Partnership Agt29 USC § 1552(b)

7. Incomederived from the disposition of funds of thierand River Band of Ottawa Indiaifs
L. 94540, 90 State 25084.

8. The first $2,000 of per capita shares received from judgment funds awarded by the Indi
Claims Commission or the Court of Cla?83JSC § 14608, or from funds held in trust for
an Indian Tribe by the Secretary of Interior; 2WUSC § 117b, §1407

9. Amounts of scholarships funded under Title IV offttigher Education Act of 19@Acluding
awards under thé=ederal WorkStudy progranor under theBureau of Indiar\ffairs
student assistance program® USC § 1087 (u)

10. Payments received from programs funded undérfe V of the Older Americans Act of 1965
42 USC § 3056(f)

hw
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11. Payments receivedfter January 1, 1989 from thlegent Orange Settlement Fuiod any
other fund established in the In Re Agent Orange product liabiiiggation;

12. Payments received undédaine Indian Claims Settlement Act of 1980l 96420, 94 Stat.
1785

13. The value of any childcare provided or arranged (or any amount receiveyagent for
such care or reimbursement for costs incurred for such care) undetitie Care and
Development Block Grant Act of 19%2USC 9858(q)

14. Earned income tax credit find payments received on or after January 1, 1991))3€ 32
().

15. Payments by the Indian Claims Commission to the Confederated Tribes and Bands of Yakima
Indian Nation or the Apache Tribe of Mescalero Reservation;

16. Allowances, earnings and payments to Ai@erps participants under thigational and
Community Service Act of 1990

17. Any allowance paid under the provisions3& USC §180%o a child suffering frompna
bifida who is the child of a Vietnam veteran;

18. Any amount of crime victim compensation received through crime victim assistance (or
payment or reimbursement of the cost of such assistance) as determined undeidin@s
of Crime Acbecause of the commission of a crime against the applicant under the Victims
of Crime Act; and

19. Allowances, earnings, and payments to individuals participating in programs under the
Workforce Investment Act of 1998

2. Anticipating Annual Incom&4 CFR 8 5.609(d)

a. Ifitis not feasible to anticipate income for a-fribnth period, the CHA may annualize the income
anticipated for a shorter peribof time subject to an interim adjustment at the end of the shorter
period. This includes all income and wages that are not received on a consisterif basis.

3. Adjusted Income24 CFR § 5.611

a. Incomebased rent is calculated using adjusted income. Adjustedne is annual income minus the
following deductions and exemptions:

b. For All Families:

i. Child Care Expenses: A deduction of amounts anticipated to be paid by the family for the care of
children under 13 years of age for the period for which annual incsmaemputed, but only when
such care is necessary to enable a family member to be gainfully employed, to seek employment,
or to further his/her education. Amounts deducted must be unreimbursed expenses and shall not
exceed:

ii. The amount of income earned liye family member released to work; or

iii. An amount determined to be reasonable by the CHA when the expense is incurred to permit
education or to seek employment.

iv. Dependent Deduction: An exemption of $480 annually for each member of the family residing
in the household (other than the head of household or spousesitivade, foster adult, or
foster child), who is age 18 or under, is age 18 or over and disabled, or iimdéwtudent.If
parents share joint custody of a child and both parents live i @blising, the dependent
deduction will be applied in accordance with a ceartiered determination or mutual written
agreement on how to split the deduction.

v. Work-related Disability Expenses: A deduction of unreimbursed amounts paid for attendant
care orauxiliary apparatus expenses for family members with disabilities where such expenses
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are necessary to permit any family member, including the disabled member, to be employed.
In no event may the amount of the deduction exceed the employment income edémnde
family member(s) freed to work.

vi. Equipment and auxiliary apparatus may include, but are not limited to: wheelchairs, lifts,
reading devices for the visually impaired, and equipment added to cars and vans to permit
their use by the disabled family mérar. The annualized cost differential between a car and
the cost of a van required by the family member with disabilities is also included.

vii. For nonelderly families and elderly or disabled families without medical expenses, the
deduction equals the cost @l unreimbursed expenses for wer&lated disability expenses
minus three percent of annual income, provided the amount calculated does not exceed the
employment income earned.

viii. For elderly or disabled families with medical expenses, the deduction etfpgat®st of all
unreimbursed expenses for worklated disability expenses minus three percent of annual
income (provided the amount calculated does not exceed the employment income earned)
plus medical expenses as defined below.

c. For Elderly and Disabledamilies Only:These deductions will only apply when the elderly or
disabled individual is the head of household;haad or spouse.
i. Medical Expense Deduction: A deduction of unreimbursed medical expenses, including insurance
premiums, anticipated for theeriod for which annual income is computed.

1. Medical expenses include, but are not limited to: services of physicians and other health
care professionals, services of health care facilities, health insurance premiums (including
the cost of Medicare), presiption and norprescription medicines, transportation to and
from treatment, dental expenses, eyeglasses, hearing aids and batteries, attendant care
(unrelated to employment of family members), and payments on accumulated medical bills.
The expenses claied must be verifiable in order to be considered by the CHA for the
purpose of determining a deduction from income.

a. For elderly or disabled families without werilated disability expenses, the amount of
the deduction shall equal total medical expensesslthree percent of annual income.

b. For elderly or disabled families with both wenddated disability expenses and medical
expenses, the amount of the deduction is c#éted as described in B.8 above.

2. Elderly/Disabled Household Exemption: An exampbf $400 per household. See the
Glossanfor definitions of elderly and disabled family.

3. Optional Deductions/Exemption$he CHA may amend this policy and grant further
deductions. Anpuch deduction would be noted here. HUD does not increase operating subsidy
to offset additional deductions.

4. Computing Incomebased Ren24 CFR § 5.628
a. The RAD Program only allows Residents to pay Indtesed Rent.
b. The first step in computing incorsS R NBy G A& G2 RSGSN¥YAYyS SIOK FlIY
(TTP). TTP is the higher of8fcentof adjusted monthly incomer 10 percentof gross monthly
income.
¢. Minimum TTPThe minimum TTP shall be $75 per month. Whenever the TTP calculation reaalts in
amount less than $75, the CHA will impose a TTP of $75.
d. If the family is occupying a unit that has resideafd utilities, a utility allowance is subtracted from
the TTP.
e. If the result of this computation is a positive number, then the amount i@meRent.
If the TTP less the utility allowance is a negative number, the result is a utility reimbursement, which
may be paid directly to the utility provider by the CHA pursuaritdo 1V.Q Utilities.
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g. In developments wére the CHA is responsible for providing the utility, Tenant Rent equal24 TP.
CFRs 5.634

i. If the CHA is responsible for providing all utilities and the Minimum TTP is applicable, the
Minimum TTP is the Incorigased Rent.

h. Minimum Rent Hardship SuspensiExemption24 CFR § 5.630

i. A minimum rent hardship exemption shall be granted to residents who can document that
dueto a financial hardship they are unable to pay the minimum rent. Examples of financial
hardship for which a family would qualify for areexption of minimum rent include, but are
not limited to:

1. The family has lost eligibility for or is applying for an eligibility determination for a
federal, state or local assistance program;

2. The family would be evicted as a result of being unable to payrtinimum rent;

3. The income of the family has decreased because of changed circumstances,
including loss of employment; or

4. A death occurred in the family.

i. If a family paying minimum rent requests a hardship exemption, the CHA must
suspend the minimum rengffective the following month. The CHA may not evict
the family for norpayment of the minimum rent for 90 calendar days following the
request for the hardship exemption.

ii. The suspension of minimum rent continues until the CHA determines whether or
not the hardship is shorterm (lasting less than 90 calendar days) or long term
(lasting 90 calendar days or more).

iii. If the CHA determines that a qualifying financial hardship is temporary, the CHA will
not impose the minimum rent during the 9fay period beginimg the month
Fftt26Ay3 GKS RIFIGS 2F GKS FlLYAfteQa NBIljdsSa
90-day suspension period, the CHA will reinstate the minimum rent from the
beginning of the suspension. The family will be offered a reasonable repayment
agreement, on terms and conditions established by the CHA for the amount of back
rent owed by the family.

iv. If the CHA determines that the qualifying financial hardship is-teng, the family
will be exempt from minimum rent until the hardship ceasEse regent will not
be required to repay the suspended minimum rent.

v. Exemption from minimum rent does not mean the family does not have to pay rent.
The family is required to pay the greater of (3€rcentof adjusted monthly income
or 10percentof gross montly income when that amount is less than the minimum
rent.

i. Repayment Plans

i. The resident and the CHA may enter and agree to one rent repayment plan in any
consecutive 12 month period. The repayment plan may not result in the TTP being
more than 4Qpercentof the adjusted monthly income.

ii. The resident may be required to make a minimum deposit gi&i@entof the past
due debt in order to sign a repayment plan and be lease compliant.

18-1V.C. Rexaminations of Income and Family Circumstances
1. Afterinitial ocupancy, the CHAmust<®EF YAY S | FlL YAf&Qa StAIAoAfAGE 7
Residents must provide documentation of family composition, income, and ags¢é¢ke time of re
examination, income, employment, allowances, Social Security numbers, aadditipnal data
deemed necessary will be verified. Verified information will be analyzed and a determination made
1827
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with respect to: the eligibility of the household for continued occupancy; the eligibility of an
individual as a remaining family member; thppropriate unit size for the family; and the amount of
rent the family should pay.

Residents occupying CHA housing at the time of the initial RAD transition will not be subject to
rescreening solely due to the conversion. Conditions existing at the tiriee GRAD transition will be

grandfathered until the next regularly scheduledexamination.

3. L ¥

FIrYAfeQa ¢¢t KIFIa NrRaSy G2 F+ tS@9St GKIFG Aa S
unit and remains there for 186onsecutivecalendar days) KS T YAf eQa | aaAradl yosS
Fdzi2YlFGAOFfftead | LY GSNNXYAYIFGA2YS (GKS GSylyd NByi

any applicable maximum rent under LIHTC regulation$. A a4 (G KS FIF YAf &@Qa NBalLRy:

changes in circustances that would cause the assistance to rise above zero before the expiration of
the 180 day period.

For preconversion families residing in properties that were previously public housing, including
traditional senior buildings; public housing unitghim mixedincome developments; and legacy

public housing sitesush as Horner, Lathrop aridat have transitioned to Projeddased Voucher
dzy AGda dzyRSNJ w! 53 FaaAraidlyOS Aa NBO2@0SNIotS IyR ¢
gross rent. Tis exception is granted once; afterwards, normal PBV regulations shall apply.

18-1V.D. Eligibility for Continued Occupancy
1. Residents must meet the following criteria in order to be eligible for continued occupancy:
a. Qualify as a family as definedthre Glossaryof Termsof this policy;

b.

Maintain full compliance with the resident obligations and responsibilities as described in the
CHA Residential Lease Agreement for the RAD Program

Have Social Security numbers for each family member or have signedcagdifs under
penalties of perjury for any family member who indicates they do not have a Social Security
number; 24CFR8 5.216 Leaseholders who are 62 years of age or older, and had not
previously disclosed a valid SSN as of January 31, 2010 are eXxbmgxemption continues
even if the individual moves to a new assisted unit.

Meet HUD standards for citizenship or eligible immigration status or are payingratpo
rent; 24 CFR 5.500

. Maintain compliance with or provide documentation of exemptistom the CHA Work

Requirement (Sectiov.P or Community Service Requirements/Economic-Setficiency
Programs, $ection IV.J. and

Not be over 8(ercentof the AMI. The CHA may not evict a family for being over the income

limit for RAD PBYousing ifthe family currently receives an earned income disallowance or

has a valid contract for participation in a Family -Seifficiency (FSS) Program.

2 KSYy | NBaARSydiQa AyO0O2YS Aa 20SNI muE: 2F GKS
inform the residentand the over income resident will be: (1) charged the greater of the fair

market rent or the government subsidy of the unit, or (2) will be evicted. The CHA will not

evict a family for being over the income limit if the family currently receives an BiBsaa

valid contract for participation in a FSS ProgrdRending final rule making from HUD).

. Qontinue to otherwise meet eligibility requirements for the housing program and any site

specific eligibility requirements.

2. All adult household members, inclingj livein aides, must pass a criminal background chéck.
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any adult member of the household fails to pass the criminal background check during re

examination, the CHA may begin lease termination against the entire household. The CHA shall

provide the resident with a copy of the background information used to make the determination
to terminate the lease.

3. All children, in the household between the agesiafand 17, are required to attend school on a
regular basis, in accordance with local school boalities and state law. Residents shall provide
the CHA with releases and authority so that the CHA can inquire into the attendance of any school
aged child between the ages sikand17.

4. Residents may be required to prove through documentation that alildage 13 and under
participate in daycare, after school programs, or are otherwise adequately supervised when
school is not in session.

5. A resident must continue to demonstrate suitability based on satisfactory behavior as a renter
including but not limied to: housekeeping performance; good payment records for rent; other
charges and utilities; satisfactory record of lease compliance; and an acceptable criminal
background record as a laabiding member of society. Residents found to be ineligible dueng r
examination will be subject to lease termination.

18-1V.E. R&xaminations

1.

The CHA will ensure that the regularaeamination for each family is completed as follows:

Frequency Population

Families participating in the Homeownership
Program reeiving zero income, or any family

Annual . g
member enrolled in Earned Income Disallowance
(EID).
Biennial Families with an incombased rent
Lo Families where all members are either elderly and
Triennial

disabled (with fixed incomes)

During the regularly scheded reexamination, the CHA will v&xamine the family compositigrihe

CHA WorkRequirementor Community Service Requirements/Economic-Sefficiency Programs

requirements (where applicabl@nd income of all resident families.

The reexamination proess shall begin 120 days prior to the expiration of the lease. In the case of a

resident transfer, the anniversary date (lease date) for the resident becomdssheay of the month

after the transfer.

a. Reexamination must be completed before the expicat of the lease. The resident may be
terminated for failure to comply with rexamination notices. If the resident comes in for re
examination once termination has started, the termination process will continue until the re
examination is complete.

The resident shall sign a personal declaration form to certify the validity and completeness of the

documents provided during the f@&xamination process. All members, age 18 and over, of the resident

household must sign all consent forms that authorize the GH#ake necessary inquiries into the

NEAARSY(l FYR K2dzZASK2fR YSYOSNBQ o0SKI@GA2NI 2NJ

includes obtaining arrest and eviction information in order to determine a pattern of behavior and the

likelihood of lease aapliance Failure to sign all consent forms, including HUD Form 9886 and the CHA
ldzi K2NRAT I GA2y YR /2yaSyd wStSFaS C2N¥I gAff

All information in a resident file must be verified. As part of the verification E®cal adult members

2F (KS NBaAaARSYyi(iQa K2dzaSK2f R YdzadyY om0 aiiday |
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10.

11.

12.

13.

complete all relevant paperwork; and (3) return all documentation required to complete the
verification process. Verifications are caeed in a hierarchy:

a. UIV/EIV (for incomeelated matters);

b. Thirdparty written verification (tenant provided documentation);

c. Thirdparty verification form;

d. Thirdparty oral verification; and

e. Resident SelCertification.

The CHA or property manager shabcument the steps taken to obtain information through the
verification process before proceeding to next level of the hierarchy.

When it is not possible to estimate family income accurately aexamination, a temporary
determination will be made. TheéHA may use the annualized income anticipated for a shorter period,
subject to an interim adjustment at the end of the shorter peridd.CFR 5.609(d)

Streamlined income determinations may be conducted for any member of a household with a fixed
source @ income. If a resident has both fixeahd nonfixed sources of income, the ndixed income

will remain subject to thirebarty verification.

a. Fixedincome includes income from:

i. Social Security payments, tmclude Supplemental Security Income (SSI) and
Sypplemental Security Disability Insurance (SSDI);
ii. Federal, state, local, and private pension plans; and
iii. Other periodic payments received from annuities, insurance policies, retirement
funds, disability or death benefits, and other similar types of peripdianents.

b. The streamlined income determination will be made by applying a verified a cost of living
adjustment (COLA) or current rate of interest to the previously verified or adjusted income
amount.

Zero Income Family Certificatiodnless the family haacome that is excluded for rent computation,

families reporting zero income will have their circumstances examined é8&&ygalendar days until

they have a stable income. A monetary or rapnetary contribution from persons not residing in the

dwelling wit for any purpose other than the payment or reimbursement of medical expenses shall be

considered income24 CFR 5.609

If the CHA is in the process of terminating the lease of a resident when the resident is scheduled for

re-examination, the reexamiration will be completed, but a new lease will not be executed.

a. If the CHA prevails in the lease termination action, a new lease will not be executed and the
resident will be evicted.

b. If the resident prevails in the lease termination action, a new leasdwitxecuted.

If any adult member of the household fails to pass the background check durm@neination, the

CHA will begin lease termination. If the resident prevails in the lease termination action and there has

been no recent criminal activity,reew lease will be executed.

At any time a resident may request an interimaxamination, and the CHA shall provide one. An

interim re-examination shall be conducted whenever there is a change in family composition.

CHA may not rent a dwelling unit to assist families with net family assets exceeding $100,000
annually (adjusted for inflation) or an ownership interest in property that is suitable for occupancy.
This restriction does not apply to victims of domestic violence, individuals using housstgrecssfor
homeownership opportunities, or a family that is offering a property for sale. CHA requires applicants
to authorize financial institutions to disclose records necessary to determine eligibility for benefits.

18-1V.F. Action Following fegamindion

1.
2.

Failure to complete re@xamination is a serious lease violation and grounds for lease termination.

If a change in the unit size is required, the resident will be placed on a transfer wait list in accordance
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with the transfer criteria described in thpolicy and moved to an appropriate unit when one becomes
available. Failure by a resident to comply with a mandatory administrative transfer is cause for lease
termination.

If there is any change in rent, the lease will be amended during the interieramination or a new

lease will be executed during the annualexeamination, and a Notice of Rent Adjustment will be

issued prior to the effective date of the rent adjustment. The Notice of Rent Adjustment will include

the current rent, the new rent, the ate when the new rent takes effect, the reason for the rent
FR2dzaGYSY iz FYyR AYF2N¥IGA2Yy NBIFINRAY3I GKS NBAAR
disagrees with the new rent.

N

Residents transitioning from flat rent to incorbased rent that &perience a monthly increase in rent

of more than 10 percent or $25 (whichever is greater) solely due to the RAD transition will have rent
increases phased in over a five year period. Rent adjustments under thgefivgohasdn schedule

will apply to theTotal Tenant Payment (TTP) at a rate of 20 percent per year, and will occur at annual
or interim reexaminations.

18-IV.G. Unit Maintenance and Inspections

1.

Residents are responsible for maintaining their unit in a safe, decent and habitable condition.
Hodzda S1 SSLIAYy3sx Ot SFyAy3as FYyRk2N YIAYyGSylryO0S 27F NEB:
are also the responsibility of the resident and his/her household.

Property management will conduct inspections to ensure that residents are maintainimguthies
and assigned areas in safe and sanitary conditions. Residents will not be held responsible for normal
wear and tear.

Annual inspections will be conducted for all units. Residents will be notified at least 48 hours in
advance. The CHA shall inspibet condition of the dwelling unit, the equipment within, and any areas
assigned to the resident for upkeeffhe CHA will use all inspections to assess the resident's
compliance with housekeeping standards and overall care of the dwelling unit and equigmen
accordance with the Lease. The CHA will provide the resident with a written statement regarding
dwelling unit conditions, and the CHA shall request work orders for all items found to be in disrepair.

If the CHA detects any housekeeping problems, th& @ill notify the resident in writing of the
housekeeping violations, identify the measures and time period necessary to cure the unsatisfactory
conditions, and conduct an interim inspection.

a. The CHA reserves the right to document all inspections anelrebd deficiencies.

b. Any resident found to be in violation of CHA or property management housekeeping standards
will be required to complete the home maintenance/housekeeping orientation again.

c. In addition to repeating the home maintenance/housekeepingragéon, residents will be fined
in accordance with the charge sheet for repairs and maintenance.

The CHA will give the resident 30 calendar days to cure housekeeping violatierGHA will conduct

an interim inspection at the end of the 3fay cure pend as a follow up to any housekeeping
violations found during the annual inspection and to measure corrections to any identified
unsatisfactory conditions and progress toward resolution of the problem. If the housekeeping violation
has not been resolved #te end of the 30 calendar days or the established cure time period, the CHA
may proceed with lease termination.

Property management may conduct additional, more frequent housekeeping inspections of residents
with histories of poor housekeeping. Resident g A f f NBOSA @GS 4 fSlFaid ny
inspection will take place.
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7. Property management may conduct inspections of units where an extra bedroom has been granted in
2NRSNJ (2 NBlFazylofte FOO0O2YY2RIGS | inBlanede®enti 2NJ T
will inspect to see that the extra rooms are being utilized in accordance with the documented reason
for the accommodation (e.g. a lise aide, large hospital bed, breathing apparatus, mobility aides, etc.
are housed within the room). Ifhe extra bedroom is not being used in accordance with the
documented reason for the accommodation, the resident may be subjected to lease termination.

18-IV.H. Effective Date of Rent Adjustments
1. Timely Reporting (Within 10 calendar days of the occurrence)

a. Decreases in rentFirst day of the month after the decrease in income is first reported to the
property manager. Income decreases reported or verified after the tenant accountirgffaldte
will be effective the first of the second month with a crteditroactive to the first month.

b. Increases in rent not due to misrepresentation or omisgjdtequire a 30 calendar day notice to
the resident and become effective the first day of the second month following the increase in
income.

2. Late Reporting (Afterd.calendar days of the occurrence):

a. Decreases in rentThe household is not entitled to a rent credit for any prior monthly rent before
the decrease in income is reported to the property manager. Any applicable earned income
disallowance period will occuwhether the rent adjustment is reported in a timely manner or not.

b. Increases in rentThe household will receive a charge for the prior months that were affected by
the increase. The rent increase should be manually calculated starting from the firstf dae
second month following the increase in income. All prior charges are posted manually on the
tenant ledger.

3. Amisrepresentation or omission may be grounds for lease termination and eviction.

18-IV.l. Remaining Family Members

1. If the head of houseHd dies or leaves the unit without housing subsidy assistance (e.g.
institutionalization, forming a new household in unsubsidized housing and given their RRC or Post
10/1/99 RRC rights to the remaining family members, etc.), continued occupancy by regrfamity
members may be permitted only if:

a. The family reports the death or departure of the head of household within 30 calendar days of the
occurrence;

b. The family member requesting to become the new head of household is age 18 years or older, has
lived n the unit as an authorized family member on the Lease for a minimum of three consecutive
years (36 months), has not had amyauthorized extended absenceBhere are no rent and/or
criminal activity violations and passes applicant screerng;

c. The new EAapproved head of household signs a new lease.

2. The new head of household will be held responsible for rent arrearages, unless the arrearage occurred
before the new head of household turned age 18.

314G /11 Qa a2t S RAAONBIGA 2y exdeptiond Bay be madeRSiastargsl (1 S R
where there is an elderly remaining family member who has not resided in the unit for at least three
consecutive years (36 months).

4. Household members (livim aides, liveA Y F ARS&Q Tl YAt & Y&fvsteSabhbisIdoT 2 a i SN
not have rights as remaining family members to become the head of household. If no authorized
remaining family members are eligible to assume the head of household role, the household members
must vacate the unit within 30 calendar daysve;in aides do not have any continued occupancy
rights if the person who they cared for died or left the unit, even if theilivaide was a family member
prior to becoming a livén aide. If a Livén aide or foster adult is allowed to bring additadhousehold
members with them to the unit (i.e. spouse, partner, children), such persons similarly do not have
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rights as remaining family members to become head of household or obtain any public housing and/or
RAD program benefits.

5. Remaining family membsr who are norelderly and were residing in senior designated housing
properties on the date of the FY2005 designation, may continue to remain in their unit if the elderly
FI YAf @Q& KSI Rhe&ddf héugetimddSoK shdusepas€2® away. If he/skbes to add a
non-elderly person to the household or upon request, the CHA will transfer theetdsrly remaining
family member to a family property.

6. When a head of household leaves a household with children or adults with a disability who cannot
assumethe role of the head of household, and there is no remaining family member to assume the
head of household role, the lease will be terminated. Subject to program eligibility and voucher
availability, the CHA may offer either a HCV, a public housing oruRiABb a permanent legal
custodial guardian.

a. The permanent legal custodial guardian will be required to document that he/she has been
awarded permanent legal custodial guardianship.

b. The permanent legal custodial guardian may be held responsible foaresdrages incurred by
the former head of household and/or dwead of household on a case by case determination.

18-1V.J. Community Service and EconomieSidficiency Requirement
1. The CHA works to assist residents in moving toward economisigétfiercy. In support of this goal,
the CHA requires that atesidents and adult authorized members of the househwltb are not
exempt from the CHA Work Requirement perform eight hours per month of community service or
participate eight hours a month in an eaamic selfsufficiency program. The requirement can also be
met by a combination of eight hours of community service and participation in an economic self
sufficiency program. This requirement is known as @emmunity Service and Economic Self
SufficiencyRequirement
2. Residents and adult authorized members of the househpltb 54 years of ageho are in compliance
with the CHA Work Requirement, are in compliance with the Community Service and Economic Self
Sufficiency Requirement. Residents and adult atited members of the househotttemed eligible
for Safe Harbor within the CHA Work Requirement (Section VIII) must satisfy the Community
Service/Economic Sefufficiency Policy.
a. Residents and adult authorized members of the household 55 to 61 yeaigeoiko are
SESYLIWi FNRY /1! Q&8 62N)] NBIJIANBYSYyid NB bhe¢ &
Economic SelBufficiency Requirement
3. Atleast eight hours of activity must be performed each moathindividual should not skip a month
and then doubleup the flowing month, unles special circumstances warrasgecial consideration.
4. A total of 96 hours per year is required by each-+eaemptresident and adult authorized membef
GKS NBAARSY(iQa K2dzaSK2f R®
5. Compliance with community service activities is mom@tbon an annual basis. If a resident fails to
comply with their responsibilities, the property manager will begin lease termination.
6. Types of Service
a. Community Service includes, but is not limited to, volunteer work:
i. At a local institution such as a scthooommunity center, hospitahursing home, homeless
shelter, foodbankospice, etc.;
ii. With a nonprofit organization, such as the Boy Scouts, Girl Scouts, Boys or Girl88iglub,
Brothers or Big Sistesc.;
iii. With a community arts program involving pemfieing arts, fine arts, visual arts, etc.;
iv. With any program funded under the Older Americans Act;
v. With service programs sponsored by churches, which do not involve religious education,
recruitment or the practice of religion;
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vi. Ata CHA property to help vitchildren or senior programs;
vii. Through the Local Advisory Council (LAC) to help residents, serving as an officer in a LAC, or
serving on the Central Advisory Council (CAC) or Resident Advisory Board; and

viii. Care for the children of other residents, so théy may fulfill their CHA Work Requirement or

Community Service Requirement.

b. Political activities are excluded from community service.

c. Volunteer work activity does not involve payment to the participant and must not take the place
of work performed by pai@mployees.

d. Economic SelBufficiency activities are programs and classes that work toward economic and
social independence. Such activities include, but are not limited to:

i. Job readiness, job training, or skills training programs;
ii. Higher educationj@nior college orcollege), vocational education, or GED classes;
iii. Verifiable job search activities or apprenticeship programs;
iv. Substance abuse or mental health counseling;
v. English proficiency or literacy (reading) classes;
vi. Parenting classes or budgeting and é¢tedunseling; and
vii. Activities required by the Department of Public Assistance as part of welfare reform.

e. The economic seBufficiency hours will count toward the eight hour per month requirement, and
will only count hours when a neexempt adult is actu§l attending class or engaged in job
training. The required hours will not include time in transit.

7. Community service and economic ssglifficiency activities can be performed within or outside the
neighborhood.
8. Aresident or adult authorized member of@érhouseholds exempt from the Community Serviaad

Economic SelBufficiencyRequirement when such member:

a. Is 62 years of age or older;

b. Is blind or disabled as defined under 216(i)(1) or 1614 of the Social Security Act (42 USC 416(i)(1))
and certifies tlat he/she is unable to comply with the requirement;

c. Is verified to be the fulltime caretaker of a disabled person as defined above;

Is retired (retirement is not age based) and receives a pension;

e. Is enrolled as a fulime student at a secondary schoohccredited college, university,
apprenticeship program, or trade school;

f. Is engaged in work activities;

g. Meets the requirements for being exempted from engaging in a work activity under the State
Program funded under part A of title IV of tBecial Security A¢42 USC 01 et seq.) or under any
other welfare program of the State of lllinois, including a Stadeninistered welfarego-work
program; or

h. Is a member of a family receiving assistarEmefits or services under a State program funded
under part A of title IV of th&ocial Security A¢42 USC 601 et seq.) or under any other welfare
program of the State of lllinois, includj a Stateadministered welfareo-work program, and has
not been found by the State or other administering entity to be in noncompliance with such a
program.

9. Family Obligations

a. Atlease execution or rexamination after the effective date of this poli@fl residents and adult
authorized members of the househogldge 18 and over, must:

i. Provide documentation that they are exempt from the Community Service and Economic Self
Sufficiency Requirement if they qualify for an exemption; and

ii. Sign a certificatiothat they have received and read this policy and understand that if they are
not exempt, failure to comply with the Community Service and EconomieS8#i€iency
Requirement is grounds for nenenewal of the lease.
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b.

Nonrexempt residents, who are exemptddom paying the minimum rent, must present a
completed documentation form, provided by the CHA, of activities performed over the previous
90 days to the property manager during their quarterlyeseamination.
At each reexamination, norexemptresidents ad adult authorized members of the household
must present a completed documentation form of activities performed over the previous 12
months. The forms will include places for signatures of supervisors, instructors, or counselors
certifying to the number bhours contributed each month.
Change in exempt status:
If, during the 12 month period, a neexemptresident or adult authorized member of the
householdbecomes exempt, it is his/her responsibility to report this to the property manager
and provide docurantation of the qualifying exemption.
If, during the 12 month period, an exempésident or adult authorized member of the
householdbecomes norexempt, it is his/her responsibility to report this to the property
manager.

10. NorrCompliance of a NeBxempt Feily Member

a.

If during reexamination, the property manager determines a rexempt resident or adult
I dz(i K2 NA T S Riiluré & 6ith& Keodt or complete the required Community Service and
Economic SelBufficiency Requirement, the property manager Islsnd a Notice of Lease
Violation to the head of household that describes the fwampliance and indicates that the CHA
will not renew the lease at the end of the-h2onth lease term, unless the head of household and
any other noncompliant adult enternto a written agreement (Lease Addendum Agreement) at
their re-examination with the CHA to cure the noompliance issue or the family provides written
assurance satisfactory to the CHA that the wwampliant adult is no longer residing in the unit.
The ndice shall also provide that the resident may grieve the determination ofgwnpliance
pursuant to theCHA Grievance Procedure for the RAD Progmarexercise any judicial remedy
to timely address the nonenewal of the lease.
If, at the reexamination,the resident remains notease compliant due to violation of the
requirements:
The property manager will notify the resident that he/she has been deemeetoorpliant due
to the failure to comply with Section 22 of the Lease.
The property manager shall issthe resident the No.ease Compliant Notice and request that
the head of household sign the Lease Addendum Agreement stating that the resident agrees to
make up the missing hours.
In conjunction with the issuance of the Naease Compliant Notice andetthease Addendum
Agreement, the property manager reserves the right to serve a Notice of Intent to Not Renew
the Lease.
If the resident refuses to sign the Lease Addendum Agreement, he/she will not be allowed to
sign any of the paperwork included in tlemake renewal packet, and the property manager shall
serve a Notice of Intent to Not Renew the Lease. If the adult authorized member fails to either
report or complete the required Community Service and Economic-Saéfitiency
Requirement, the head of haehold will be notified and both parties shall be required to sign
the Lease Addendum Agreement stating that the adult authorized member will make up the
missing hours. If the adult authorized member refuses to sign or make up the hours, the family
will be deemed nonrlease compliant unless the family provides written assurance satisfactory
to the CHA and the neoompliant adult is no longer residing in the unit.
Pursuant to the written Lease Addendum Agreement, the-agampt adult will be granted one
yearto make up any lost hours while simultaneously completing his/her current requirements of
96 hours a year.
If the property manager verifies that the lost hours were not made up, the property manager will
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serve the head of household with a Notice to Vactite Property within 30 days and initiate the
eviction process.
11. The head of household may use tG&lA Grievance Procedure for the RAD Progtamontest the
determination whether or not to grant an exemption and/or the decision to initiate the lease
termination.

18-IV.K. Other Resident Opportunities

1. Family SelfSufficiencyProgram. Eligibléamilies may participate in the Family S&iifficiency (FSS)
program, which enables families to increase their earned income and reduce their dependency on
welfareassistance and rental subsidies. Active participants under the public housing FSS program prior
to the RAD transition process will continue to be eligible for and will transfer to the HCV FSS program
2y 0SS GKS w!5 O2yOSNEA2Y df-8uffifiehyy APPSR { SS /1! Qa

2. Choose to Own HomeownershiRrogram. Eligibléamilies may participate in the Choose to Own
homeownership program, which assists a family residing in a home purchased and owned by one or
more members of the family. Séeart \/.H- Transfer Policyon voluntary transfers an@hapter 15,
Part ViIHomeownership

18-IV.L. Interim Adjustments for Rent & Family Composition
1. Ifthereareanychangegi I Fl YAt @Qad AyO0O2YS 2N) K2dzaSK2f R 02YLR
re-examinations, an interim rexamination may be conducted. At any time, a resident may request
an interim reexamination, and the CHA will grant it. If the last regulagxaminaton was effective
more than 90 days prior to the change in family circumstances, all family information and income
must be reverified. An interim reexamination does not affect the date bf NI & vedRidry (i Q &
schedulede-examination.

18-1V.M. Adjustig Rent between RegulgiSchedule®Reexaminations (Interim Increase

/ Reduction in Rent)
1. Annual Re&Examinations

a. Residents are required to repoall changes in family compositida the property manager
within 10 calendar days of the occurrence.

b. Failureto report changes in income within 10 calendar days may result in a retroactive rent
increase, but not a retroactive credit or rent reduction.

c. Inorder to qualify for rent reductions, residents must report income decreases.

d. Residents are required to repoititerim increases in income. If a resident was granted an
interim rent reduction, he/she must report an interim increase in income within 10 calendar
days.

2. Biennial & Triennial RExaminations

a. Residents are required to report decreases in income to trep@rty manager withi 10
calendar days of theccurrencein order to qualify for a reduion in rent.

b. Failure to report a decrease in income within the 10 calendar days will not result in a
retroactive decrease in rent.

3. When the CHA makes a rent calculatierror at admission or at rexamination, and it causes the
K2dzaSK2f RQa NByld G2 oS G22 t2¢63 Ftye AYyONBlIasS Ay
in rent will go into effect the first day of the second month after the CHA error isvéiset and proper
y20A0S 2F GKS NByid AyONBlFasS KFra 0SSy 3iA@Sy G2 (K!
in an overpayment by the resident, the resident has the choice between a refund for overpayment or
a credit to his/her account.

4. If the error in rent calculation is caused by the information reported by the resident at admission or
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anyreSEF YAYlF GA2y S NBadzZ GAy3I Ay |y 208SNLI &YSyi
effective the month after reporting. Less than a 30 dayttem notice, if necessary, is allowable to

0e

correct the error. The resident will not receive a retroactive credit.

The CHA will process interim changes in rent in accordaitbehe followingchart'

INCOME CHANGE

CHA ACTION

(a) Decrease in income foryaneasongxceptfor a
decrease that lasts less than 30 calendar days ¢
subject to Imputed Welfare Income rulés

The CHA will process an interim rent reductior
rent if the income decrease will last more than
calendar days.

(b) Increase in irame following the CHA granting
an interim rent decrease.

The CHA will process an interim rent increase.

(c) Increase in earned income of a curre

household member.

The CHA will process an interim rent increase
the individual is eligible for an Ead Income
Disallowance (seePart 1V.© Earned Incom{
Disallowance3, grant the disallowance.

(d) Increase in income because a person w|
income (from any source) joins the household.

The CHA will process arterim rent increase.

(e) Increase in unearned income (e.g. CQO
adjustment for Social Security).

The CHA will process an interim rent increase.

(f) Resident misrepresented or failed to report fac|
upon which rent is based; therefore, resident
paying less rent than they should have bee

The CHA will apply any increase in rent retroad
to the first day of the second month, following t
month in which the misrepresentation or omissi

.

g

occurred. Misrepresentation or omissions are
groundsfor lease termination.

paying.

(g)Resident paying incordgased rent experiences
a verified change in circumstances that qualifil
them for a reduction in incoméased rent even if
their income has not decreased (i.e. increase
permissible deductions ral expenss listed in
Section IV.B)3

The CHA will process an interim rent reduction.
AYONBIasS Ay I NE&ARSY,
reduction to their adjusted income.

(h) Increase in monetary or nemonetary income
after resident claimed zero income.

The CHA will process an interim rent increase ¢
the individual is eligible for an Earned Inco
Disallowance, grant the disallowance

6. The property manager must document and verify the circumstances applicable to rent adjustments.
7. The CHA will procegsterim decreases in rent as follows:
a. An interim adjustment will be processed when a resident reports a decrease in income that is

16 This chart may not be all inclusive of all interim changes. The CHA reserves the right to process other interim changes as
needed.

17Decreases in welfare income resulting from welfare fraud or from cuts for failure to comply witbre@oselfsufficiency
requirements are not eligible for rent reductior34 CFR § 5.615
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expected to last more than 30 calendar days.
b. An interim adjustment will not be processed when a decrease in income isteepand the CHA
verifies that the decrease will last less than 30 calendar days.
8. Residents that report no source of income are required to complete an incoragamination every
90 days, in accordance wittart |V.E-ReExamination®Rkeporting is required until income increases or
it is time for the next regularly scheduled-examination, whichever occurs first.
9. If an interim is requested within 30 days of the beginning of thexamination process, the intien
must be completed in accordance witart |V.L-Interim Adjustments for Rent & Family Composition
and the information gathered can also be used to complete thexamination process. The property
manager does not need to reerify the information gained from this interim.
10. If a resident experiences a decrease in income from public assistance because his/her grant is reduced
F2NJ 2yS 2F GKS F2tt26Ay3 NBlFazyaz (KS NBaARSyidQa
a. The resident committed welfare fraud;
b. The resident failed to comply with economic salfficiency requirements; or
c. The resident chose not to engage in economic-sefficiency requirements.
11.LFT  NBAARSYG F2NXIff& OKIff 6ygé&nganintedn rédGefioh I NB RS
in rent will be processed until a final determination is made by the welfare department.
a. If the welfare department upholds their original ruling about the grant reduction, the resident will
owe a retroactive rent for the p@d of the granted interim rent reduction.
b. If the welfare department overturns the grant reduction, no retroactive balance is owed.

18-IV.N. Effective Date of Rent Adjustments
1. Residents will be notified in writing of any rent adjustment, including thectiffe date of the
adjustment, in accordance withart |\V.HEffective Date of Rent Adjustments

18-1V.O. Earned Income Disallowances
1. Under the RAD Program, Bad Income Disallowance is available to any regiden
2. Residents who are receiving the EID exclusion at the time of the RAD transition will be able to retain
the benefits through the designated disallowance period. Upon expiration of the disallowance period,
the applicable rent will rise to the appropriailecomebased rent and will not be subject to a phase

in period.Families eligible for and participating in EID prior to May 9, 2016 will be governed by EID

regulationsg(24 CFR 5.611) place prior to April 1, 2016. Those qualifying participantsrafter May

9, 2016 wilbe subject to 24 CFR 5.617, et.seq. effective April 1, 2016.

3. An adult resident qualifies for an Earned Income Disallowance (EID) when the resident has an increase
in earned income and:

a. Obtains employment after having been unemployeddt least 12 months, or goes to work after
having earned less than the equivalent of 10 hours of work per week forweBR year at
minimum wage;

b. Receives new or increased earnings during participation in any job training or other economic self
sufficiency program; or

c. Receives new or increased earned income while receiving or within six months of having received
assistance, benefits, or services funded through the program of Temporary Assistance to Needy
Families (TANF) or Welfare to Work Program. Bexvihat the total value is at least $500 over a
sixmonth period, TANF benefits that qualify a family for an EID include:

i. Cash benefits;
ii. Noncash benefits, services, or assistance; or
iii. Benefits such as wage subsidies, transportation assistance, childuasilies, and onréme
payments provided.
4. Residents are eligible for EID benefits for a maximum 24 calendar month pPriadg the first 12
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months afteri KS RIS ¢KSy (GKS NBaARSydG ljdzZ t AFTASR F2NJ
because ofi KS ySg SINYSR AyO02YSd wSyid RdNAyYy3a G§KAA LISN

before qualifying for the EID, plus any increases in unearned income that may occur after qualifying
for the EID.

During the second 12 months after the date the residgrdzr t A FASR FT2NJ §KS 9L5%
increase by an amount equal to percentof what the increase would be if not for the EID.

The disallowance periods described in numbers 0.4. and O.5. above only occur while the resident is
employed. If tle resident stops working for any reason the disallowance stops and resumes again
when the resident goes back to wothowever EID eligibility based on the-@dlendar month period
continues.

Even if the full 24 months of disallowance (12 months of @@@ent disallowance plus 12 months of

50 percentdisallowance) have not been used, the EID will termirztenonths from the date when

the resident first qualified for the EID.

An EID is awarded to a person, not an entire family. More than one adult famihparecan receive

an EID at the same time if he/she qualifies as described under number O.3. above.

Only one EID may be granted to a resident in a lifetime.

18-IV.P. Interim Changes in Household Composition

1. All changes in family composition must be repdrtgithin 10 calendar days of the occurrence. These

changes would include:

a. A family or household member included on the lease leaves the unit; or

b. Natural birth, adoption, or courawarded custody of a child (excluding foster care arrangements)
to a currentfamily member.

2. Head of households who do not notify the CHA of additions or who permit persons to join the
household without prior authorization are in violation of their lease and are subject to lease
termination.

3. The addition of a livn aide, foster cld, foster adult, or kinship care child betweera@rgaminations
must be requested in writing and requires authorization from the CHA and the property manager
before the individual may move into the unit.

4. Additional income that the livén aide, foster chi, foster adult, or kinship care child may contribute
02 (G0KS K2dzaSK2fR gAff y24 0SS AyOfdzRSR Ay GKS Tl

5. Interim changes in household composition must be made pursuaRtto |V.Enterim Adjustments
for Rent & Family Composition

18-1V.Q. Utilities

1. Al RAD units have utility connections for water, gas, heat, and electricity. The payment of utilities is
made by the resident or by the CHA, depending on the building in which a uriaisdo

2. The following requirements apply to residents living in developments melientpaid utilities:

a. Residents must obtain and maintain utility connections throughout tenancy. Residents must pay
their utility bills to ensure that utilities remain corcted. The utility bill must be in the name of
a consenting adult authorized member of the household. Failure to maintain the utility
connection is a serious violation of the lease, subject to lease termination.

b. If a resident or applicant is unable to gdilities connected, the resident or applicant will not be
permitted to move into a unit with residergaid utilities.

c. When a resident applies for utility service, the resident naigh a thirdparty notification
agreement so that the CHA is notifiedhé resident fails to pay the utility bill or if utility service
will be disconnected.

d. Residents must bring in utility account information to the Property Manager when there is a
change in their utility account numbers or other billing information.

e. Unitswhere residents pay some or all utilities directly to the utility provider receive a monthly
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utility allowance, as a rent credit towards his/her monthly rent amotimt reflects a

reasonable amount of utilities for the specific size and type of unitgiecu A reimbursement

of a portion of the utility allowance may be paid by the CHA directly to the utility provider if the
Total Tenant Payment is lower than the utility allowance and a credit is due. The CHA shall
provide the resident with a letter inditiag the amount of the reimbursement provided to the
utility provider on their behalf.

f. ¢KS Y2y iKte dziatAaide Itt26ly0S A& RSRdAzOGSR FNRY

the Tenant Rent the resident pays the CHA.

LLT GKS NBAARSHIF@A Syl IAfa KSIEKSNI GKFy (GKS d
GKSY GKS NBAARSYy(diQa NByld FY2dzyid oAff 0S
allowance is subtracted.

i.,LT GKS NBAARSY(lQa ¢2GFf ¢SylFyd tyallowdgei A3
then the resident may receive a reimbursement of a portion of the utility allowance
after subtraction of the minimum rent amount.

3. The resident utility bills will be reflected as follows:
a LT GKS NBaARSylQa I Ofligzreimbudainiert, Ahg esidenk viillfreceiva S
GKS al@Aay3a Ay (GKS F2N¥ 2F | ONBRAG 2y (KS
b. L (4KS NBaARSyGiQa oAff Aa 3ANBFISNI GKIYy GKS
amount directly to the utity provider.
4. Lease Part 2 of the CHA Residential Lease Agreement for the RAD Program will state the utility
allowance amount for the unit and the utility reimbursement to be received by the resident, if
applicable.

18-1V.R. Excess Utility Charges for @il Utilities

1. In buildings that are individually metered, residents will have consumylitased utility allowances
that reflect the size and type of units and actual equipment provided by the Th&ACHA reads the
meters and will charge each residentia charge for consumption in excess of the utility allowance
by the CHA.

2. In buildings where utilities are not individually metered and there are no check meters, the CHA may
make excess utility charges for the use of resigmipplied major appliances€. appliances not
supplied by the CHA at move in). Residents must obtain property management approval prior to
installing these additional major appliances in their unit. Examples include: a second refrigerator, air
conditioner, or freezer.

181V.S. FlaRents

1. Flat rents are eliminated in the RAD Program. Residents can only pay ibesed rent in the RAD
program.

2. LF I FErd NBYyG NBaARSYy(dQa NS peicenfoy3ooNiBa rasGitiof tiee Y 2 NB

RAD conversion, rent increases Wwél phased in over five yearthe following schedule will apply:

a. YearOne Any reexamination (interim or annual) performed prior to the second annual re
examination after conversiog 20 percentof the difference between most recently paid TTP and
the siandard TTP

b. YearTwa YearTwoannual reexamination and any interim rexamination prior to Yeafhree
annual reexaminationg 40 percentof the difference between most recently paid TTP and the
standard TTP

c. YearThree YearThreeannual reexamination andany interim reexamination prior to Yedfour
annual reexaminationg 60 percentof the difference between most recently paid TTP and the
standard TTP
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d. YearFour Yearourannual reexamination and any interim frexamination prior to Yedfive
annual reexaminationg 80 percentof the difference between most recently paid TTP and the
standard TTP

e. YearFiveannual reexamination and all subsequent-examinations; Full standard TTP

3. The incremental increase resulting from transitions from flat rent tome-based rent as noted
above is applicable to residents that were Public Housing leaseholders at the time of initial RAD
conversion. This stepp rent process is not applicable to new mewus or applicants.

Part V: Resident Provisions and Rights

18-V.A.Overview
This part discusses other resident rights and program requirements under the RAD program, including the
transfer, pet, visitor policies, property rules and lease termination policies.

18-V.B. Leasing Policies: Changes in Household Composition

1. Only persons listed on the most recent lease or added in accordance with CHA policy shall be permitted
to occupy a dwelling unit and must use the dwelling unit as their sole domicile.

2. The CHA shall determine if a dwelling unit size is appropriate at i@ ti 6 KSy | K2 dzd SK?2
composition changes. If the CHA determines that an addition to a household is ineligible, the person
will not be added to the lease. If the addition is approved, the household will be placed on the wait list
for the appropriate bedrom size, if necessary.

3. Additions to the household by natural bitth adoption, or coudawarded custody (excluding foster
care) to a current member of the household will be processed by the property manager automatically.

4. The lease addition of a livia aide, foster child, foster adult, or kinship care child must be requested
in writing and requires authorization by the CHA before being processed by the property manager. For
minors, under the age of 18, custody rights documentation or proof of kinship<aequired for the
addition.

5. The CHA will not approve lease addition requests for adults. Exceptions will be made for legally
protected relationships or extenuating circumstances determined at the sole discretion of the CHA.

6. The CHA will approve the leaaddition request if that individual passes applicant screening, including,
if applicable, sited LISOAFAO YAESR AyO02YS ONAGSNRAI |yR (KS dzy
composition changes, a unit size determination will be made in aconoedavith the Occupancy
Guidelines in Part 111:J. to ensure that the family is appropriately housed.

7. If the household composition overcrowds the unit so that the CHA does not have a unit large enough
in accordance with the Occupancy Guidelines to housettiee family, and there are adult members
in the family, the head of household must decide if all or part of the household will leave the unit
within 60 calendar days. The family members who leave the unit may apply to be on the wait list if
applicationd NB 06 SAy3a | OOSLIWISR® ¢KS FlIYAfeQa FIlAfdNBE G2
days is a serious lease violation, and the family may be evicted for such lease violation.

8. Persons residing in the household without CHA approval will be considesdhorized occupants,
and the entire household will be subject to lease termination.

9. Verification of an unauthorized occupancy can be established through the following:

a. Governmentissued ID's or reports
b. Utility Bills for the assisted unit
c. Property sigrin logs and/or

18Children born to a current authorized family member of the household during tenancy.
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d. Other documentation or investigations

10. If a lease addition applicant is rejected because he/she did not pass screening, the rejected lease
addition applicant may request a mitigating hearing. The resident may grieve the rejection in
accordarce with theCHA Grievance Procedure for the RAD Progr@nly one type of hearing can
occur for each request.

11. Family and/or household members who move out of the unit for any reason shall be reported by the
household in writing to the property manager with10 calendar days of the occurrence. Once
reported, such member will be removed from the lease immediately. A unit size determination will be
made in accordance with the Occupancy Guidelines in Section Il to ensure that the family is still
appropriatelyhoused.

18V.C. Visitors

1. A guest may visit a family in an assisted unit for a total of 30 calendar days in a calendar year;
however, each visit cannot exceed 14 consecutive calendar Raggdents may request a time
extension to this visitor timeframe.

2. Visitors to any RAD development shall be required to show a government issued or student photo
identification before being allowed to enter a building.

3. +AaAlG2NAR YI @ 0S NBIJdZANBR (G2 aA3dy Ay 6KSYy SyGaSNRy
residents may be required to escort visitors to and from their units.

4. The CHA may ban visitors who engage in any behaviotthheditens the health, safety, or right to
peaceful enjoyment of other residents, including criminal activity céseshree yeas or longer if
court order approved Visitors banned for such behavior, will be restricted from entering CHA

properties.
5. A resident will be notified in writing by the property manager when a guest of his/hers has been
banned. Residents may grieve the CHA RS OA&A2Yy (2 o6ly | @HAAG2NI A

Grievance Procedure for the RAD Program.

6. Residents will be required to sign an agreement stating they will not allow the banned visitor into their
unit. Failure to sign such an agreement or violatafnthe signed agreement is grounds for lease
termination.

7. Persons that exceed the time as a guest will be considered to reside in the assisted unit without CHA
approval and will be considered an unauthorized occupant. The family will be subject to lease
termination.

8. Persons residing in the household without CHA approval will be considered unauthorized occupants,
and the entire household will be subject to lease termination. 24 CFR 966.4(f)(3).

9. Verification of an unauthorized occupancy can be establishexliih the following:

a D2OSNYyYSyild AaadzsSR L5Qa 2NJ NBLRNIao
b. 2-Utility Bills for the assisted unit

c. Property sigrin logs and/or

d. Other documentation or investigation

18-V.D. Livédn Aides

1. If afamily member is designated as the fimaide of another familynember, that family member will
no longer have remaining rights to the unit should the head of household leave the unit-iA hide
who is requesting to add his/her family members to the lease will also have his/her family members
status added as livilm aide household members and they will also have no remaining rights to the
unit. The livein aide and his/her household members cannot reclassify themselves as family members

2. Arelative that is already legally obligated to provide care to the faneijber requiring a liven aide
may not be classified as a lireaide (i.e. parents cannot be the lireaide of their child and a spouse
cannot be the livan aide to the other spouse).
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3. Livein aides are required to meet all admissions screening aitas well as sitepecific screening
criteria for mixedincome developments. A livie aide who does not pass screening will be rejected.
Livein aides can be rejected for a number of reasons including, but not limited to:

a. Fraud or any criminal act in eglon to any federal housing program; or
b. A record of drugelated or violent criminal activity; or
c. Owing a debt to any public housing authority or other federallpsidized housing program.

4. The CHA will supply a bedroom for the limeaide, if necessarydowever, the CHA will not supply a
larger unit in order to accommodate the ey’ I ARSQ& Tl YAf& YSYOSNERO®

5. Qualified residents or applicants are required to complete all applicable paperwork regarding the
request for a liven aide. Thequalified residentor applicant and the livén aide are required to
complete and sign th€HA Lease Addendum for Lire€Aides Failure to sign the lease addendum or
violation of the terms of the lease addendum is grounds for lease termination.

6. Ifalivein aide is reje@d because he/she did not pass screening, the resident may grieve the rejection
in accordance with th€HA Grievance Procedure for the RAD Program

18-V.E. Units Occupied by CHA Residents as Employees
1. A CHA resident may become employed by property man&ggnii @ ! NBaAARSYy(d SYLX 2885
payments cannot be lowered as a part of his/ltempensation. | CHA resident is employed by a
property management company and the employment is later terminated, the resident will retain
tenancy and be treated amy other resident.

18V.F. Property Rules
1. Property specific rules vary by building. Please consult the lease addendum for a complete listing of
rules applicable to the property in which you reside.
2. Smoke FredJnit Policy
a. All properties built, acquiredr renabbed by CHA after FY2014 will be sraioge, and will prohibit
the use of all lit tobacco products in all indoor areas of CHA housimguding but not limited
to living units, common areas, and administrative office buildingsd all outdoor areawithin
25 feet of the housing and administrative office buildings.
b. Lit tobacco products involving the ignition and burning of tobacco leaves and includes (but is not
limited to) cigarettes, cigars, pipes, and water pipes (hookahs).
c. Violation of the smokdree policy will be considered a lease violation.
d LT I NBaARSyi(iQa LINFNBRIHeiKAaAaO2YaARSRNERt SYVRI E a
or leaseaddendum.
e. Residents of mixefinance developments must adhere to the smoking policy referercedeir
lease and/or property Tenant Selection Plan (TSP).
3. Firearms Free Policy
a. The CHAIs a Firearms Free Propdie CHArohibits displaying, controlling, using, or possessing
any firearms, ammunition, or other weapons anywhere on or near CHA gyopeeapplicants and
residents. Unless required by lawful employment and obtained in accordance with law; firearms,
ammunition, or other weapons are strictly prohibited on or near CHA propé8§.ILCS 66/ et
seq
b. Noperson conducting business, residingvisiting on or near CHA property is allowed to carry a
concealed weapon onto any location owned and operated by the CHA. Firearms, ammunition, or
other weapons are prohibited at any CHA offices, sites, and facilities owned and operated by the
CHA.
c. Appicants who engage in criminal activity, including the displaying, controlling, possessing, or
using a firearm in a manner prohibited by lawthe last three yearshall not be admitted to RAD
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housing. The CHA will deny admission to applicants who dintieeof consideration for admission
have a criminal background involving criminal use of weapons.
d. Residents and their authorized members, guests, or persons under their control, shall not display,
use, control, or possess anywhere on or near CHA propentyfirearms, ammunition, or other
gSILRYya Ay @GAz2tlGA2y 2F FTSRSNIt>x adriasSz IyR f3

program to:
i. Display, intentionally or unintentionally, a weapon while on or near CHA Property, or
ii. Hide or conceal,intentipl t £ & 2NJ dzyAyGSydAaz2ylfttes I gSILRY :

on CHA Property, or
iii. Fire or otherwise discharge, intentionally or unintentionally, the weapon while on or near CHA
Property, or
iv. Use, intentionally or unintentionally, a weapon with alva& or nonverbal threat to shoot, fire,
explode, throw, or
v. Cause, intentionally or unintentionally, any injury to or on another person, or
vi. Cause damage to any personal or real property with the use of a weapon, or
vii. Cause, intentionally or unintentionallgny other person to perform any of the above conduct.
e. 'ye NBaARSYy(G:X NBaARSyd FlLYAfe YSYOSNRI 3FdsSaidacz
be involved in the display, use, possession, or control of any firearms, ammunition, or other
weapors on or near CHA owned and operated property will be subject to lease termination.

18-V.G. Lease Renewal

LRy GKS NBaARSyidQa fSIasS SELANIGAZ2YS ff w!5 S| as:
may include grounds for lease terminationcome ineligibility, or other nowompliance factors. Good cause

will be determined by the CHA.

18-V.H. Transfer Policy

1. ¢KS /11 Q& ¢NXya¥FSNIt2ftA0e 2dzif AySa (GKS GeLlSa 27
are mandatory and which are optionals well as the eligibility requirements for transfersl ! Q a
Emergency and Mandatory transfer types have priority over new admissions from a CHA wait list.

2. Transfers will be made without regard to race, color, sex, age (when age eligibility is notrg facto
familial statusdisability, national origin, ancestry, sexual orientation (including gender identity) ,
marital status, housing status, order of protection status, military discharge status or source of
income. Residents may be transferred to accomated disability.

3. Residents who request a transfer will receive only one unit offer; however, multiple unit offers may
be made to satisfy a reasonable accommodation request.

4. For emergency and mandatory administrative transfers, refusal of a unit offeomtigood cause
will result in lease termination.

5. For voluntary, incentive or resideititiated transfers, refusal of a unit offer with or without good
cause will result in the removal of the household from the transfer wait list. 24 CFR § 1.4 (B)(2)(ii).
Residents will not be able to request any of these transfer types for 12 months from the date of
removal letter.

6. RAD residentthat reside in properties that were previously public housing, including traditional
senior buildings; public housing units kit mixedincome developments; and legacy public housing
sites such as Horner, Lathrop and Ickes that have transitionBA@ProjectBased Voucher units
will be transferred to the next available unit that satisfies their requiremérdpproved for a
transfer. Availableinits mayincludeother RAD PBV units any public housing units pending
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availability.If neither RAD PBYV or public housing is available for the approved transfer, a resident
may be offered a tenadbased voucher to satisfy the transfdepending on availability and need.

RAD residents that reside in new PBV properties (e.g. those projects that are not considered legacy
public housing properties, including properties using RAD Transfer of Assistance) will be transferred
to other availalle ProjectBased Voucher units in accordance with ChapterlTA/|.B. Movek The

CHA will offer the family the following types of continued assistance in the following order, based on
the availability of units:

1 PBV asistance in the same building or property;

1 PBV assistance in another property; or

1 Tenantbased voucher assistance.

The CHA may revise the transfer categories below to create and implement special programs and/or
incentives for the benefit of public housiagd/or RAD residents.

18-V.l. Transfer Categories

1.

Transfers will be assigned to the appropriate categories on the transfer wait list. The CHA has the

RAAONBGA2Y G2 YIS GNIyaFTSNBR olFasSR 2y GKS ! dzik2t

trandfer out of transfer category sequence order and/or out of date order. Whenever feasible,

GNI yaFSNE oAff 0SS YIRS gAGKAY | NBAARSydQa 3S23N

The transfer categories are as follows:

a. Emergency Transferé mandatory transfer upon determination by the property manager, the
CHA, or determined in a legal proceeding that unit or building conditions pose an immediate threat
to resident life, health, or safety.

i. Prior written notice to the resident is not requit€or an emergency transfer;

ii. Emergency conditions that occur due to abuse or neglect to a unit by the resident will be
grounds for emergency transfers; however, the responsible resident will be charged for the
damages caused to the unit and/or may have/lnér lease terminated?® and

iii. Refusal to accept an emergency transfer is grounds for lease termination and eviction.

iv. CHA has discretion whether to return the resident to the original unit once the emergency is
resolved.

b. Mandatory Administrative TransferSome examples include, but are not limited to:

i. A transfer to move residents with disabilities to accessible units or units with features that
accommodate their disabilitie4 CFR 8.27(a)(1)

ii. A transfer requested by a resident and approved by the @H#esolve problems of a life
threatening nature that are not related to unit or building conditiomgluding but not limited
to removing residents from dangers of domestic violence, sexual violence, dating violence,
stalking, or hate crimes, and othebocumented situations of nherandom violence that put a
NEaAaARSYyiQa ftAFTS Ay RIYISND ¢KSAS (N yaFSNa
of lease compliance until the family is transferred.

iii. A transfer to move residents not requiring thecassibility features of their current unit so that
the unit may be occupied by a qualified applicant or resident with a disability requiring the
accessibility features of the un4 CFR 8.27(b)

iv. A transfer to move residents with disabilities who, thgh third-party certification, have a
verified need for a reasonable accommodation in the form of a transfer.

v. Transfers to permit unit modernization other than those covered by the RRC or the Post 10/1/99

19 A resident may challenge any charges for damages in accordance wiiliihé&Sgvance Procedure for the RAD Program
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RRC°. CHA has discretion whether to return the ident to the original unit once the
modernization is complete.

vi. Transfers initiated by the CHA for families who are over housed (living in a bedroom size too
large) in accordance with theart I11.3 Occupacy Guidelineand transfers initiated by the CHA
for families who are overcrowded (living in a bedroom size too small) in accordance with the
Occupancy Guidelin€s

vii. When a head of a household, originally housed in a bedroom by him/herself, gives tirth o
adopts a child, the family will not be considered overcrowded for this transfer type until the
child is two years old.

vii. Transfersfornol5f RSNI & NBaARSyda I FGSNJ 6KS sReBdofi K 2NJ R
household, cehead, or spouse. This ansfer is mandatory for residents who were not in
residency at senior designated housing on the date of the FY2005 designatiomldédyn
family members that were in residency at senior designated housing on the date of the FY2005
designatior? have a rifpt to remain in the unit as a remaining family member.

ix. Mandatory transfers for nowlderly remaining family members living in senior designated
housing who add a nealderly person to the household. These transfers are only applicable to
non-elderly remaning family members who were residing in senior designated housing on the
date of the FY2005 designation, and remained in the unit after the death or departure of the
St RSNI & Tl YAf @& Qé&heddSrispouse. T K2dzaSK2f RX O2

X. Transfers based on extenuatingatimstances.

xi. Transfers of participants in the Choose to Own homeownership program who have completed
the requirements for homeownership and have purchased a home. These households will be
transferred to the Housing Choice Voucher program in order to usie subsidy toward their
mortgage. These transfers do not apply to households who do not meet the income
requirements to receive a Housing Choice Voucher.

xii. After one year of residency within a RAD property, beginning 365 days after the date of RAD
transacton closing (the effective date of the HAP contract) residents may request a Housing
Choice VoucherResidents must be lease compliant and in good standing with CHA in
accordance withSection 18V.K: Residents in Guml Standindgn order to be approved for the
voucher transfer list If no vouchers are available at the time of the request, eligible households
who complete a transfer request will be placed on a tedaased voucher transfer wait list and
will be processd in order of priority detailed herein. Once a family is screened for applicability
and suitability for the HCV program, they will be will be removed from the transfer list and may
be afforded the opportunity to reapply in the event the transfer is nobmpleted due to
ineligibility or other reasons.

Similar to the policy for other PBV properties, households within RAD PBV properties requesting
the Housing Choice Voucher have priority for issuance and will be offered a voucher based on
the number of turn@er vouchers available. CHA will cap the number of turnover vouchers
available for these transfers to no more than @gBrcent of the total number of turnover
vouchers in any single year as allowed by HUD regulations.

c. Voluntary Administrative Transfers:

i. GautreauxTransfers.

ii. Senior designated Housing transfers are available to leas®liant residents of senior

buildings impacted by the FY2005 Senior Designated Housing Plan (SDHP) who wish to transfer

20 For example, rehabilitation that takes place after the completion of the Plan for Transformation.
21The date of the FY2005 designation is March 14, 2005.
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from the senior designated housing property to a farpilgperty and who were in residency on
the date of the FY2005 SDHP designation.

iii. Transfers available to elderly leasempliant residents of family properties who wish to
transfer to a senior designated housing property and who were in residency on theoflate
designation.

d. RAD PBV to Public Housing Transfers:

i. Transfers of public housing residents prior to RAD conversion. For residents seeking to remain
in public housing in lieu of becoming participants in the PreRaded Voucher program, CHA
will offer the opportunity to move to other CHAwned public housig properties, if
available.Transfer requests may begin approximately 180 days before the prospective effective
date of the HAP contract and end on the effective date of the HAP contract. Residefs will
responsible for costs associated with this transfer.

ii. Transfers between those properties listed as Senior Designated Properties in the FY2010 Senior
Designated Housing Plan and subsequent versions, regardless of its designation as a Public
Housing propey or a RAD PBV property.

e. Residerdnitiated Transfers:A transfer requested by leassmpliant heads of household who
have been in their current units for at least one year andregjuesta transfer.

i. The CHA will allow a resident in good standing toosle the geographic region or senior
designated housing property to which they can request to transesed on the good cause
reason provided in the request.

ii. The CHA will process Residémtiated Transfers on an ongoing basis in conjunction with new
admissions from the wait list.

iii. Resident lease compliance will be reviewed before the Resiérdted Transfer will take place,
including a home inspection. Failure to maintain lease compliance will result in the Resident
Initiated Transfer request beingedied and the resident family may be subject to lease
termination. The resident will not be eligible to-apply for a Residernitiated Transfer for 12
months from the denial date.

18-V.J. Processing Transfers

1.
2.

The CHA maintains the transfer wait listdategory and processes these transfers for all properties.
Residents may request transfers from property managers with the necessary documentation to
substantiate the need for the transfer. Property managers must submit a transfer request package to
the CHA, justify the transfer and obtain final approval from the CHA before moving a family into a new
unit.

In the case of split family transfers, property managers must submit the transfer request package to
the CHA Office of the General Counsel for leg&trdaination of split eligibility and rights under the

RRC and/or Post 10/1/99 RRC, prior to submittal to the CHA.

The CHA will run a criminal and credit check on all adult household members age 18 and over. The
I gAtf | LIINR @GS ioKrénsfedBadekl Brityelderameidtidn providadt ink tiied
transfer request package and the results of the criminal and credit background check. CHA will provide
information to all residents regarding how to obtain a free copy of their credit report. If theast is

denied based on the criminal background informatidre CHA will provide a copy of the criminal
background information used.

Within each transfer category, applications will be listed by the date the transfer request package is
received by the BA.

With the exception of emergency transfers, a property manager cannot transfer a family until the CHA
approves the transfer and informs the property manager that the family has reached the top of the
transfer wait list.

The CHA shall take into congidgon issues of personal safety when transferring families to/from
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8.

9.

CHA

buildings. The family must provide documentation of domestic violence, sexual violence, dating

violence, stalking, or hate crimes, and/or other situations of-remdom violence thatput N B a A RSy (1 Q&

life in danger when contesting transferring to/from a building or area of the city.

Transfers may be initiated by the CHA (e.g. moving a resident who does not need the features of an

accessible unit to a neaccessible unit).
Unit offers forresidents on theransferwait list(s).
a. Residents who request a transfer will receive only one unit offer; however, multiple unit offers
may be made to satisfy a reasonable accommodation request
i. For mandatory transfers, refusal of a unit offer without docause will result in lease
termination.
ii. For voluntary transfers, refusal of a unit offer with or without good cause will result in the
removal of the household from the transfer wait ligd CFR 1.4 (B)(2)(ii)

b. Failingtorespondtoanoutreachwi$@ dzf G Ay GKS NBaARSyidiQa ylIl YS

list.

10. Residents will be notified of transfers as follows:

a. For emergency transfers, there is no notice requirement.
b. For RRC transfers and Post 10/1/99 RRC transfers, the property manager will piaticdeas
required under the RRC and the Post 10/1/99 RRC.

c. Property managers may provide less than the 30 calendar day notice for mandatory administrative

transfers in which the resident is in danger from domestic violence, sexual violence, dating
violerce, stalking, or hate crimes, and/or other situations of mandom violence or some medical
condition that is not lifethreatening but may be exacerbated by their current unit or location.

d. For all other transfers, the property manager will provide atfeaso n~ OF f SY Rl NJ Rl & a

18-V.K. Residents in Good Standing

1.

For voluntary administrative, incentivena resident initiated transfergincluding RAD PBV to HCV

transfers) residents are required to be in good standing, which includes, but is notdirtdte

a. Being current on rent payments without an unpaid balance at any time in the past year, or current
on a repayment agreement. If past rent is owed, the resident will not be transferred until a
repayment plan is established and at least two consecutimely payments are received, or if
prior repayment plans have been defaulted, back rent is paid in full;

b. Maintaining utility connections, as well as being current on utility payments, to the CHA or any
utility supplier, or current with any repayment agreent with the CHA or utility supplier;

c. Remaining compliant with the terms of theHA Residential Lease Agreement for the RAD
Program in particular with Section 8 and Section 16, and any additional terms required to be
added to that lease by federal lawiolations of the lease must be documented by notices of lease
violations or other evidence of serious or repeated violations of the material terms of the lease;

d. Promptly paying all charges in addition to rent or on a repayment agreement with the CHA,

e. Meeting reasonable housekeeping standards and having no housekeeping lease violations as

documented by housekeeping inspection reports or work orders reflecting a pattern of damage
caused by poor housekeeping. A resident with housekeeping standards violatibmstbe
transferred until the resident passes a follmp housekeeping inspection; and

f. Having not destroyed, defaced, damaged, or removed any part of a unit or the development as

documented by housekeeping inspection reports or work orders reflectipattern of damage
or abuse.

The receiving property manager will screen the resident and household prior to move in. If the criminal

and credit check run by the CHA is o¥20days old, the property manager mustmen both checks
as part of the screeningrocess. During screening, the receiving property manager will determine if
the resident is in good standing and in compliance with@h#A Residential Lease Agreement for the
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