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It is my hope that you are safe and healthy as we confront the challenges facing all of us during 
this unprecedented time. Like every other organization and public housing authority, CHA has 
been working tirelessly to address the needs of its residents and staff. The health and safety of 
our residents and staff remain our highest priorities.

As part of the City’s comprehensive response to COVID-19, CHA stands with Mayor Lightfoot in 
continuing to offer life-saving information, support and resources to our residents.

While CHA offices are closed to the public, we continue to operate and provide all essential ser-
vices to CHA families and seniors while re-evaluating our efforts daily to ensure that support for 
residents and staff is available.

From sharing important health information with residents to finding alternatives to providing 
seniors with the meals they receive through the Golden Diners program our efforts have been many and varied and we are adapting 
to meet the ever-changing challenges posed by COVID-19.

To date we have provided numerous and detailed communications to residents, with a special emphasis on seniors and those who 
are most vulnerable to COVID-19.

We announced a rent deferral policy for public housing residents through April and have encouraged our Housing Choice Voucher 
landlords to work with HCV households to assist them through this trying time. We have expanded and enhanced daily cleanings at 
our properties, closed common areas to eliminate gatherings and are reinforcing the need for social distancing and reinforcing the 
importance of the Stay at Home order because it will save lives.

While the COVID-19 response has been at the forefront of our work recently, I wanted to also share with you some positive news and 
updates on other work that supports our mission of creating more housing opportunities and building stronger, vibrant and resilient 
communities.

Since our last newsletter, we’ve accomplished much thanks to the hard work of our partners and staff. I am also pleased to share the 
good news that we will be welcoming a new CEO in May. Tracey Scott, who most recently led the Minneapolis Public Housing Authority 
and, before that, had key leadership roles at Atlanta Housing. She has more than 25 years of progressive leadership experience. We 
are looking forward to the new ideas and innovations she will bring.

I will stay on as Chief Operating Officer and want you to join me in welcoming Tracey to Chicago. I extend my most sincere gratitude 
to you for your continued support. Please stay healthy and safe.

Regards, 

James L. Bebley
Acting Chief Executive Officer



CHA’s COVID-19 RESPONSE SUPPORTS RESIDENTS AND STAFF

CHA has been responding to the changing environment created by COVID-19 with a variety of efforts to help support the safety, 
health and well-being of our residents and staff. As part of the City’s comprehensive response to COVID-19, CHA stands with 
Mayor Lightfoot in continuing to offer life-saving information, support and resources.

While CHA offices remain closed to the public, we continue to operate and provide all essential services to CHA families and 
seniors. Some key efforts we have undertaken are:

• Resident Communication: CHA and its property management firms and social service partners are communicating often 
   with residents and providing them with lifesaving information they need to protect themselves from COVID-19, using direct 
   communications and signage reminding residents to take precautions against the virus. These details are translated into 13 
   languages representing the diverse populations we serve. 

• Senior Support: People over 60 are among the most susceptible to COVID-19 and we have increased engagement with our 
   seniors with frequent and expanded communication along with new assessments of the home-based services we provide, 
   such as meal service.

• Rent Deferral: Residents of CHA-owned buildings can wait to pay rent until after the statewide Stay at Home order is lifted as 
   the agency continues to encourage residents to stay home and stay safe. CHA also will not issue any late rent notices during 
   this period and has reiterated its policy of not charging late fees for overdue rent.

• Encouraging HCV Landlords to Consider Options for Renters: CHA has reached out to HCV property owners and landlords to 
   urge them to work with their tenants during this uncertain time.

• Building Safety and Cleanliness: CHA’s property management firms are performing daily cleanings and disinfecting of common 
   areas and commonly touched surfaces three times a day to prevent the spread of harmful germs. In addition, contractors are 
   on standby and have been dispatched to properties when more extensive cleaning is necessary.

• Continuity of Services: While CHA and HCV offices are closed to the general public, most staff are teleworking and all essential 
   services are being provided to residents, voucher households and applicants via email and phone.

• Reinforcing Protective Measures: CHA is posting translated signage in all of its buildings, reminding residents of the dangers 
   of COVID-19 and the vital importance of social distancing.

• Teleworking for Staff: CHA adopted a teleworking policy that enables most staff to work remotely and shelter in place while 
   still performing most of their usual duties to support operations. 

Our partnerships are essential to CHA’s work and mission and we remind everyone that we are in this together. 

https://www.chicago.gov/city/en/sites/covid-19/home.html


Resident Rises to Challenge During COVID-19, is Making Homemade Face Masks
 for Fellow Residents, Family and Friends.

Jeliner Jordan, a 76-year-old resident of CHA’s Zelda Ormes Apartments, 
is stepping up to help fellow residents and others during the COVID-19 
pandemic by making about 250 face masks since the pandemic began. 
Jordan, who used to work at former fashion giant Robert Hall Clothes as 
a tailor, has rediscovered her career in the age of COVID-19. Her effort 
started simply enough, with Jordan making 20 masks for a nursing home 
through her church. They were so popular, she was asked to make 20 
more. Then 20 more. Before long, word in her building got out, and now 
she’s making masks for just about everybody she knows. 

Read more here

CHA’s NEW CEO TO JOIN AGENCY IN MAY
The CHA Board of Commissioners on March 30 approved the 
appointment of Tracey Scott as CEO of CHA, effective in May. 
Scott most recently served as Interim Executive Director/
CEO of the Minneapolis Public Housing Authority (MPHA) and 
has also held prior senior roles with the Atlanta Housing 
Authority. She has over 25 years of progressive leadership 
experience working to expand access to housing for low-
income across the country.  Scott was nominated by Mayor 
Lori Lightfoot on March 6.

Read more here

https://www.thecha.org/news-media/news/cha-senior-rediscovers-tailoring-career-makes-homemade-face-masks-friends-family
https://www.thecha.org/news-media/news/board-commissioners-approves-tracey-scott-ceo-chicago-housing-authority


CHA BOARD APPROVES 13 PROJECT BASED VOUCHER DEVELOPMENTS, 
100% AFFORDABLE HOUSING APARTMENT PROJECT FOR LOGAN SQUARE 

On March 30, the CHA Board of Commissioners approved preliminary commitments to provide Project Based Vouchers (PBV) to 
13 developments with 222 units across the city through the Property Rental Assistance (PRA) program, along with funding for a 
new 100 percent affordable apartment building in Logan Square.

Investment in these developments will expand and preserve affordable housing, provide long-term affordability and support 
the City’s Plan to End Homelessness while building on CHA’s partnerships with the City of Chicago and developers. 

Read more here

CHA AWARDED HUD GRANT FOR VOUCHERS THAT ENABLE 

FAMILIES IMPACTED BY CHILD WELFARE SYSTEM TO REUNITE 
On April 2, CHA was awarded a nearly $1 million HUD grant that will allow CHA to 
offer additional housing vouchers for families impacted by the child welfare system, 
giving families stable housing and the opportunity to reunite. The Family Unification 
Program (FUP) grant funding for 73 additional vouchers will enable CHA to build on its 
2019 HUD award of 78 FUP vouchers and provide even more assistance to families in 
need. 

Read more here.

https://www.thecha.org/news-media/news/hud-awards-chicago-housing-authority-grant-vouchers-enable-families-impacted-child
https://www.thecha.org/news-media/news/new-affordable-housing-developments-approved-cha-board


In February, CHA announced that, for the 22nd consecutive year, it has been awarded 
the Certificate of Achievement for Excellence in Financial Reporting by the Government 
Finance Officers Association (GFOA) in recognition of outstanding accounting and 
financial reporting and management.

The Certificate of Achievement for the Fiscal Year 2018 is the highest form of recognition 
in government accounting and financial reporting and represents a significant 
accomplishment by a government agency and its fiscal management. 

Read more here

CHA recognized by Government Finance Officers 
Association for excellence in financial reporting 

CHA has received a $2.8 million HUD grant for the JobsPlus program that supports job readiness and connects public housing 
residents at Dearborn Homes with employment, education and financial empowerment services. HUD’S Regional Administrator 
Joseph P. Galvan joined CHA and Dearborn Residents for the announcement on February 24. The JobsPlus program is a proven 
workforce model that improves employment opportunities and, ultimately, the trajectory of residents’ lives. A similar grant at 
Altgeld Gardens was successful, and CHA is looking forward to similar results at Dearborn Homes. 

Read more here

CHA Awarded JOBSPLUS GRANT AT DEARBORN HOMES 

https://www.thecha.org/news-media/news/chas-dearborn-homes-receives-28-million-grant-supports-work-readiness
https://www.thecha.org/news-media/news/cha-recognized-government-finance-officers-association-excellence-financial


CHA, partners open Clark-Estes Apts. that provide 54 affordable units – 
15 units assisted by Property Rental Assistance

11 development teams have been for future 
mixed-finance, mixed-use developments

CHA was joined by the City of Chicago Department of Housing, 49th Ward Alderwoman Maria Hadden, former 49th Ward Alderman 
Joe Moore, and Ross Financial Services in February for the grand opening of Clark-Estes Apartments, a mixed-use development 
that will bring 54 affordable residential units to the Rogers Park community – 15 of which are assisted by CHA’s Property Rental 
Assistance (PRA) program.

Clark-Estes also delivers 3,350 square feet of new retail space to 1763 W. Estes on land that sat vacant for more than a decade. 
The developers plan to lease the commercial space to bring amenities such as restaurants to the community. 
Read more here

Eleven development teams have been approved for future delivery of mixed-
finance and mixed-use/mixed-income housing developments by way of the Pre-
Qualified Development Team approach at January’s Board of Commissioners 
meeting.

The Pre-Qualified Development Team approach builds on CHA’s experience 
working with private development teams to develop quality housing that 
supports CHA’s mission to deliver affordable housing options for low-income 
families

Read more here

https://www.thecha.org/news-media/news/cha-partners-open-clark-estes-apts-provide-54-affordable-units-15-units-assisted
https://www.thecha.org/news-media/news/cha-approves-11-teams-future-mixed-finance-mixed-use-developments


CHA joins Mayor Lightfoot, community and preservation advocates to 
reopen the historic Mark Twain 

In March, CHA joined Mayor Lori E. Lightfoot, Chicago Department of Housing (DOH) Commissioner Marisa Novara, Alds. Walter 
Burnett, Jr. (27) and Harry Osterman (48), Richard Burns, President and CEO, The NHP Foundation, and preservation advocates to 
celebrate the reopening of the renovated and restored landmark building, The Mark Twain, one of the largest remaining single 
room occupancy (SRO) affordable housing developments on Chicago’s Near North Side.

The $54.3 million renovation at 111 W. Division Street consists of 148 apartments and 9,600 square feet of upgraded retail space 
on the ground floor. 

Read more here

Chairperson Angela Hurlock joined a panel at the 
Illinois Affordable Housing Forum held in March, 
along with fellow panelists Kristen Faust, Executive 
Director of the Illinois Housing Development 
Authority (IHDA) and Rosa Ortiz, Managing Deputy 
Commissioner of the Department of Housing. 
Among the topics discussed were the challenges 
facing CHA, and the future vision of the agency. 
Chief Development Officer Ann McKenzie moderated 
another panel discussion at the Forum – Housing 
Authority Collaboration Best Practices – where 
panelists shared their visions for future affordable 
housing development.

CHA Joins Illinois Affordable 
Housing Forum

https://www.thecha.org/news-media/news/mayor-lightfoot-joins-community-and-preservation-advocates-reopen-historic-mark



